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_âcêL  

iûeûõg 

ùKûbòWÿþ-19 cûAùKâû`ûA^û^è ùlZâKê @Zò MêeêZe bûùa _âbûaòZ KeòQò ù\d ùlZâ bûwòaû ijòZ ù~ûMûYe @aòz^ÜZû Gaõ 

aýaiûdòK Kû~ðý]ûeû aòùgh Keò ^òcÜ ùeûRMûe ùMûÂú c]ýùe Gjû @ù^K lZò _j�ûAQòö cûAùKâû`ûA^û^è _fie Gjò 

9c iõÄeY cûyð 31, 2021 iê¡û cûAùKâû`ûA^û^è gòÌe MZòaò]ô Gaõ aòKûge C_iÚû_òZ iìPÿ^û C_ùe @û]ûeòZ @ùUö 
 

31 cûyð, 2021 iê¡û cûAùKâû`ûA^û^è gòÌe aêKþ iûAR 249.777 ùKûUò @ùU, ~ûjû c]ýeê aýûu Gaõ G^aòG`iòe 

aùKdû ù_ûUðù`ûfòI @a\û^ 75 _âZògZeê @]ôK @ùUö cûAùKâû`ûA^û^è gòÌ cûyð 2020eê cûyð 2021 c]ýùe 

ahðeê–ahð aé¡ò jûeùe 18 _âZògZùe _j� ô_ûeòQòö aùKdû ù_ûUðù`ûfòI bò�òùe ~ûjûKò Gjûe ^c^údZû Gaõ @iêfòKê 

_â\gòðZ Keê[ôaû ùaùk Gjû _ê^aðûe _ìað-ùKûbòWÿþ _eòiÚòZòKê ù^A~ûA[ûG C]ûe\ûZû aMðùe aýûu iaêVûeê Cy�e 36 

_âZògZ ahðeê–ahð aé¡ò KeòQò Gaõ Zû ijòZ aRûe ijbûMòZû c]ý iêiwZ bûaùe aXÿòQòö 
 

Rûù`cû’21 c]ýùe cûAùKâû`ûA^û^è gòÌ 93,100 ùKûUò _eòcûYe EY aòZeY Keò_ûeòQ«òö Rûù`cû’20eê 

Rûù`cû’21 _~ðý« _eòcûY @^ê~ûdú EY aòZeYùe ahðeê–ahð cìfý \éÁòeê 17 _âZògZ Gaõ 26 _âZògZ aé¡ò NUòQòö 

icÉ ùZâ÷cûiòKùe aýûue @a\û^ iaðû]ôK @ùUö EY aòZeYe iõLýû Gaõ iað bûeZúd jûeûjûeò UòùKU @ûdZ^ 

@^Wÿò’20eê Rûù`cû’21 c]ýùe 19 _âZògZ aé¡ò _ûAQòö 
 

Wÿòùi´e 2020 Zêk^ûùe cûyð 2021ùe gòÌùe EY @û\ûdùe \lZû aé¡òe \éÁòùMûPÿe ùjûAQò ~ûjû `kùe Kû~ðýKûeú 

Eye @aùjkòZ aùKUùe iê]e ù\Lûù\AQòö 
 

ahðeê-ahð aé¡ò jûeùe _½òc awkû ù_ûUðù`ûfòI i�dùe iaêVûeê C_ùe @[ðûZþ 25 _âZògZùe ejòQò ~ûjûKò Gjò gòÌ 

jûee 18%eê ~ù[Á @]ôK @ùUö cûyð 2020ùe [ôaû _�c iÚû^eê C_eKê CVò cjûeûÁâ 2021 cûyðùe hÂ iÚû^Kê 

~ûA_ûeòQòö ùKak K‰ðûUKKê aû\ ù\A 90 ~êq @aùjkòZùe icÉ _û�Uò eûRý cûyð 2020 Zêk^ûùe cûyð 

2021ùe aé¡ò _ûAQòö 
 

cûAùKâû`ûA^û^è gòÌKê eûRý c]ýùe iaêVûeê Cyùe eLôaû _âdûiKê Rûeò eLô @ûùc Gjò @]ýûdùe K‰ðûUK eûRý _ûAñ GK 

aòÉéZ eûRý iõlò¯ Uò®Yú _â\û^ Keò@Qêö 31 cûyð 2021 iê¡û K‰ðûUKe aùKdû ù_ûUðù`ûfòI _eòcûY 20.330 

ùKûUò ejòQò Gaõ ahðeê-ahð aé¡òùe cûyð 2020eê cûyð 2021 c]ýùe 16 _âZògZe ù\LôaûKê còkòQòö EY C›e iõLýû 

Rûù`cû’20eê Rûù`cû’21 c]ýùe ahðeê-ahð aé¡òùe K‰ðûUK eûRýùe 12 _âZògZ ù\LôaûKê còkòQòö ùZYê ùcûUûùcûUò 

bûaùe K‰ðûUK eûRý _ûAñ 90~êq @aùjkòZe iÚòZò cûyð 2021ùe Gjû ùKak 1.73 ejòQòö 
 

Gjò iõÄeYùe ùKûbòWÿþ iõKU Z[û Gjûe _âbûa C�e, \lòY, _ìað, _½òc ùRû^ùe iµì‰ð bûaùe @ûzû\òZ KeòQò, icê\ûd 

aòZeY _eòcûYe GK iòõjbûM 45 _âZògZ aòZeYe cìfý ùKak _ìað bûMùe ejòQòö aýûu aòZeYe _eòcûYKê ù^A 

aRûe _ê¬ò cûyð 2020eê cûyð 2021 c]ýùe icÉ ùRû^þùe aé¡ò _ûAQòö Rûù`cû’20eê Rûù`cû’21 c]ýùe ahðeê 

ahð aé¡ò jûeùe \lòY ùRû^þe iÚòZò iaêVûeê @]ôK 13 _âZògZe \éÁò ùMûPÿe ùjûAQòö 



 

 
 

 
 

 

 

 

 

 

 

 
 

 
 

 
 

 
iõùl_K Gaõ 
g±ùKûh 

 ATS GUòGi (jûeûjûeò UòùKU @ûKûe = _â\� eKc / EY iõLýû 
 DPD = @ZúZe \ò^ MêWÿòK 
 Live POS or Borrowers or Active loans = 0 to 179 DPD + ^ìZ^ LûZû + a� ððcû^ LûZû 
 MFI GcG`@ûA = cûAùKâû`ûA^û^è Cù\ýûM 
 POS _òIGi = ù_ûUðù`ûfòI aùKdû 
 UT dêUò = ùK¦â gûiòZ @�k 
 AspirationalDistricts(AD)- Cybòkûhú Ròfäû icìj (~ûjûe a� ðcû^ iõLýû 117) ù~Cñcûù^ Rû^êdûeú 

2018ùe bûeZ ieKûeu ^úZò @ûùdûM \ßûeû PÿòjÜU ùjûAQò, ~ûjû cû^a aòKûg _eòcû_K aé¡òKê C^ÜZ 

Keòaû _ûAñ ejò@Qò a\kùe Gjû _eòcògâòZ iìPÿK ù~_eòKò ÊûiÚý Gaõ _êÁKe gòlû, Kéhò Gaõ Rk iµ\, 

@û[ôðK @«bêðqúKeY, \lZû aòKûg Gaõ ùcøkòK bò� òbìcò C_ùe @û]ûeòZö 
 

 1-179 = 1eê 179 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 
 1-29 = 1eê 29 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 
 30-59 = 30eê 59 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 
 60-89 = 60eê 89 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 
 90-179 = 90eê 179 @ZúZe \ò̂ MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû  
 30eê @]ôK @aùjkòZ = 30 -179 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 
 90eê @]ôK = 30 -179 @ZúZe \ò̂ MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 

 
 Rûù`cû’20 =  Rû^êdûeú 2020eê cûyð 2020 

 @ùcRê’20  = @ù_âf 2020eê Rê^2020  

 Rê@ùi’20  =  RêfûA 2020eê ùiù_Ö´e 2020  

 @^Wÿò ’20  = @ùKÖûae 2020eê Wÿòùi´e 2020 

 Rûù`cû ’21  = Rû^êdûeú 2021eê cûyð 2021 
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cûAùKâû`ûA^û^è Cù\ýûM 

GK @aùfûK^ 



 

GcG`@ ûA  

_ ûA ñ  fûb\ûdK 

^êùjñ 

1,09,86

7 79,420 
48,665 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

    

  

  
 

 

 
 

 
 

 

 
 

 
 
 
 
 
 

     

 
 

 
c ûy ð   31 ,2021 i ê¡ û  Q ûd ûP ÿ ò Z â  

 
 

     
 

 

@ \ ß ò Z ú d  i \ ý  E Y \ û Z û  ( ‘ 0 0 0 ) 27,359 13,531 24,700 7,297 846 73,733 

P ÿ k « ò  E Y  i c ì j  ( ‘ 0 0 0 ) 41,529 16,779 36,368 7,866 1,108 103,650 

ù _ û U ð ù ` û f ò I  ( ù K û U ò  U u û ù e ) 109,867 38,903 79,420 18,992 2,095 249,277 

aòZeY _eòcûY (ùKûUò Uuûùe) – Rûù`cû ’21  48,665 11,603 27,395 4,671 766 93,100 

jûeûjûeú UòùKUþ @ûKûe (Uuû) Rûù`cû ’21  43,417 36,993 35,223 41,256 32,037 39,627 

30eê @]ôK @aùjkòZ (Pÿk«ò ù_ûUðù`ûfòI) 10.63% 8.06% 7.15% 10.56% 1.72% 9.04% 

90eê @]ôK @aùjkòZ (Pÿk«ò ù_ûUðù`ûfòI) 4.81% 3.51% 3.33% 5.06% 0.95% 4.12% 

 
 cûAùKâû`ûA^û^è gòÌe aùKdû ù_ûUðù`ûfòI cûyð 2021ùe 249,277 ùKûUòùe ejòQò 

 akKû ù_ûUðù`ûfòIe  75 _âZògZeê @]ôK @a\û^ aýûu Gaõ G^aòG`iò- cûAùKâû`ûA^û^è  gòÌe ejòQòö 

 Rûù`cû’21 c]ýùe aòZeYúd eûgòe _eòcûY 93,100 ùKûUò ejòQò ~ûjû c]ýùe aýûue @a\û^ 52 _âZògZ ejò[ôfû ùaùk G^aòG`iò – 

cûAùKâû`ûA^û^è gòÌ @a\û^ 29 _âZògZ @Qòö 

 G^aòG`iò - cûAùKâû`ûA^û è̂, GiþG`aò Z[û @Y fûb\ûd cûAùKâû`ûA^û^è gòÌe 30 ~êq Gaõ 90 ~êq @aùjkòZe iÚòZò gòÌ @aùjkòZ Vûeê ^òcÜ 

Éeùe ejòQòö 

 

2,095 
7,297 

13,531 

7,866 

16,779 

24,700 

27,359 

11,603 

27,395 
18,992 

38,903 
41,529 

 

 
 

766 846 

1,108 

36,368 

4,671 

  

 

cûAùKâû`ûA^û^è 

Cù\ýûM GK QûdûPÿòZâ  

cûyð 31, 2021 

@ \ ß ò Z ú d  i \ ý  E Y \ û Z û  

( ‘ 0 0 0 ) 
P ÿ k « ò  E Y  i c ì j  

( ‘ 0 0 0 ) 

ù _ û U ð ù ` û f ò I   
( ù K û U ò  U u û ù e ) aòZeY _eòcûY (ùKûUò Uuûùe)  

Rûù`cû ’21 

aýûu GiG`aò 
G^aòG`iò  
GcG`@ûA icìj G^aòG`iò GcG`@ûA _ ûA ñ fûb\ûdK ^êùjñ 

G^aòG`iò G^aòG`iò 
GcG`@ûA icìj GiG`aò aýûu 

Cù\ýûM 

icìj 

Uò®Yú : cûAùKâû`ûA^û^è Cù\ýûM aòbûMùe 6ùKûUòe @\ßòZúd Pÿk«ò C]ûeú\ûZû @Q«òö MâûjKue @\ßòZúd iõLýûe @ùcæKe cêLý KûeY c]ýùe ejòQò MâûjKcûù^ aòbò^Ü _âKûe @ ê̂Âû^ 

ijòZ iµKðùe @Q«ò ~ûjû c]ýùe ejòQò GiG`aò icìj, aýûu icìj, G^aòG`iò-GcG`@ûA icìj, G^G`iò icìj Gaõ cûAùKâû`ûA^û^è Cù\ýûM _ûAñ fûb\ûdK ^êùjñ  AZýû\òö 
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41% 

 

 

 
 

41% 

 

 

 

42% 

 

 
 

43% 

aùKdû ù_ûUðù`ûfòI 

(ùKûUòùe) 

 

 
34% 

 

 
32% 

 

 
31% 

 

 
32% 

 

 
32% 

 

 

 

18% 

 

 

 

9% 

1% 

 

17% 

 

 

9% 

1% 

18% 

 

 

 

9% 

1% 

 

17% 

 

 
 

8% 
1% 

 

 
16% 

 

 

 
8% 

1%
 

 

cûyð’20 Rê^’20 ùiù_Ö́ e’20 Wÿòùi´e’20 cûyð’21 

     

 
 
 

a ò h d a É ê    cûyð’20 Rê^’20 ùiù_Ö´e’20 Wÿòùi´e’20 cûyð’21 

 

aýûu 
81,001 91,920 93,409 96,683 109,867 

GiG`aò 38,986 39,225 42,682 38,109 38,903 

G^aòG`iò GcG`@ûA icìj 72,110 71,342 70,142 73,166 79,420 

G^aòG`iò 18,073 19,875 19,838 18,988 18,992 

GcG`@ûA _ ûA ñ fûb\ûdK ^êùjñ 1,679 1,842 1,772 1,872 2,095 

C ù \ ý û M  i c ì j 211,849 224,204 227,843 228,818 249,277 

ùZâ ÷cûi òKeê ùZâ ÷cûi òK a é¡ òe jûe%  - 6% 2% 0% 9% 

 
 
 

 cûAùKâû`ûA^û^è gòÌ ùijò _ìað ùKûbò]þ iÚòZòKê ù`eêQòö Gjò gòÌ ahðeê ahð aé¡ò jûeùe Wÿòùi´e 2020eê cûyð 2021 c]ýùe 9 _âZògZ ù\Lûù\A[ôaû ùaùk Gjò 

cûyð 2020eê cûyð 2021ùe 18_âZògZ ejòQòö 
 EY\ûZû ùMûÂú c]ýeê ahðeê ahð aé¡ò jûeùe aýûue @bòaé¡ò 36 _âZògZ _¬òKéZ ùjaû ijòZ aRûe _ê¬ò iêiõMVòZùe c]ý aé¡ò _ûAQòö 
 cûyð 2020eê cûyð 2021 c]ýùe aRûe _ê¬ò fMûY G^aòG`iò - cûAùKâû`ûA^û^ Gaõ GiG`aò c]ýùe _âûd 2 _âZògZ ò̂cÜMûcú ùjûAQòö 
 

 
 
 

cûAùKâû`ûA^û^è 
Cù\ýûMe GK 
@aùfûK^ 

249,277 228,818 227,843 
224,204 211,849 

C]ûe\ûZû _âKûe \ßûeû aRûe @õg]^e MZòaò]ô 

aýûu GiG`aò 
G^aòG`iò  
GcG`@ûA icìj G^aòG`iò GcG`@ûA _ ûA ñ fûb\ûdK ^êùjñ 
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aòZeYúd 

MZòaò]ô 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 

  
68% 

 

 

 
 

49% 

52% 
 

50% 
52% 

 

 
 

30% 
 

30% 
32% 

 

29% 

 

 
 

15% 

 

5% 

1% 

20% 

 
 

9% 

 

 

 

0% 
3% 

 

 

12% 

 

5% 
1% 

 

 

12% 

 

5% 
1% 

 

 
13% 

 
5% 

1% 

Rûù`cû’20 @ùcRê’20 Rê@ùi ’20 @^Wÿò ’20 Rûù`cû’21 

     

 
 

 

 

 
 

 

    
 

a ý û u  i c ì j 83 14 47 102 112 

G i G ` a ò  i c ì j 31 5 12 20 31 

G^aòG`iò - @Yê@[ð _âZòÂû^ icìj  73 2 33 65 78 

G ^ a ò G ` i ò  i c ì j 11 1 5 8 11 

cûAùKâû`ûA^û^è Cù\ýûM ~ûjû fûb _ûAñ ^êùjñ  3 1 2 2 3 

C ù \ ý û M  i c ì j 201 23 99 197 235 

 
 
 
 
 

 

 

 

6,461 73,736 

 

 
aòZeYúd  
MZòaò]ô @^êÂû^ 
bò�òK 

93,100 65,441 35,028 

C]ûe\ûZû _âKûe \ßûeû aRûe @õg]^ MZòaò]ô 

 aùKdû ù_ûUðù`ûfòI 

(ùKûUòùe) 

 

         Rûù`cû’20           @ùcRê’20       Rê@ùi ’20        @^Wÿò ’20    Rûù`cû’21 C]ûe\ûZû _âKûe 

EY aòZeY iõLýû (flùe) 

 Rûù`cû’21 c]ýùe cûAùKâû`ûA^û è̂ gòÌ 93,100 ùKûUò _eòcûYe EY aòZeY Keò_ûeòQ«òö Rûù`cû’20eê Rûù`cû’21 _~ðý« _eòcûY @ ê̂~ûdú EY aòZeYùe 

ahðeê–ahð cìfý \éÁòeê 17 _âZògZ Gaõ 26 _âZògZ aé¡ò NUòQòö icÉ ùZâ÷cûiòKùe aýûue @a\û^ iaðû]ôK @ùUö 

 Rûù`cû’20eê Rûù`cû’21 c]ýùe EY C› 1 _âZògZ aé¡ò _ûAQòö 
 Rûù`cû’20eê Rûù`cû’21 c]ýùe aýûu \ßûeû _â\û^ Eye iõLýûùe 35 _âZògZ aé¡òö 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

   
 

       

 

 

E Y  _ e ò c û Y 
 

     

 

0,000 - 10,000 9 2 4 34 19 111% 

10,000 - 20,000 12 10 16 20 19 58% 

20,000 - 30,000 46 2 18 33 39 -15% 

30,000 - 40,000 63 3 24 44 59 -6% 

40,000 - 50,000 33 2 18 29 38 15% 

50,000 - 60,000 19 2 10 18 28 47% 

6 0 , 0 0 0  + 19 2 9 19 33 74% 

i c ê \ û d 201 23 99 197 235 17% 

ùZâ ÷cûiòKeê ùZâ ÷c ûi òK EY aòZeY aé¡òe %jûe 
- -89% 330% 99% 19% - 

ia ðb ûe Z úd _â \�  EY _e ò cû Y (Uu ûùe )  36,723 28,577 35,519 33,190 39,627 - 

ùZâ ÷cû i òK eê  ùZâ ÷c ûi òK  _â\ �  E Y _eòcû Y a é¡ òe j ûe - -22% 24% -7% 19% - 

 
 

 
 

        Cù\ýûM  

        UòùKU @ûKûee  

        MZòaò]ô 
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           Rûù`cû’20                       @ùcRê’20        Rê@ùi ’20       @^Wÿò ’20                    Rûù`cû’21 

           Rûù`cû’20                @ùcRê’20            Rê@ùi ’20       @^Wÿò ’20         Rûù`cû’21        ahðK ê  ah ð a é¡ òe 
gZKWÿû jûe 

    0 ,0 00 -  1 0,0 00   10 ,000  -  20 ,000     20 ,000  -  30 ,00 0    30 ,000  -  40 ,000     40 ,00 0  -  50 ,000    50 ,000  -  60 ,00 0    6 0 , 0 0 0  +  

EY aòZeY iõLýû (flùe) 

 Rûù`cû’21 iê¡û 20 jRûeeê 40 jRûe UòùKU @ûdZ^ aMð c]ýùe 98 fl iõLýûe EY \ò@û~ûAQò ~ûjûKò 
 jRûeeê 10 jRûe UòùKU @ûdZ^e ùcûU 42 _âZògZ @ùU ~ûjû ahðeê ahð aé¡òe iùaðûy 11 _âZògZ @ ê̂ùcdö  
 EY aòZeYe iõLýû Gaõ iaðbûeZúd jûeûjûeò UòùKU @ûdZ^ @^Wÿò’20eê Rûù`cû’21 c]ýùe 19 _âZògZ aé¡ò _ûAQòö 
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Cù\ýûM  

aò_\ @ûguû 



0.63% 
0.39% 

 
3.47% 

15.35% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 
 

 

 
 
 
 
 

 
 

0.86% 
0.4

5
2
0

% 

2.06% 

 

                              cûyð’20 

 
 

0.43% 

1.03% 

 

Rê^’20 

 
 
 

                             

ùiù_Ö´e’20

 

 
 

   

W ÿ ò ù i ´ e ’ 2 0

 
 
 

 cûyð’21 

 

1-29 @ZúZe ]û~ðý \ò^MêWÿòK  30-59 @ZúZe ]û~ðý \ò^MêWÿòK 60-89 @ZúZe ]û~ðý \ò^MêWÿòK 90-179 @ZúZe ]û~ðý \ò^MêWÿòK  

 
 

 

 

 

 

    
 

c û y ð ’ 2 0 2.06% 0.50% 0.42% 0.86% 3.84% 

R ê ^ ’ 2 0 1.30% 1.03% 0.43% 0.43% 3.20% 

ù i ù _ Ö ´ e ’ 2 0  15.35% 3.47% 0.39% 0.63% 19.83% 

W ÿ ò ù i ´ e ’ 2 0 7.50% 4.73% 3.49% 4.96% 20.68% 

c û y ð ’ 2 1 4.55% 2.90% 2.01% 4.12% 13.59% 

 
 
 
 
 
 
 

 

 

 
 
 
 
 
 

Note: Delinquencies calculated basis POS. 

 
 
 

@aùjkòZ  

MZòaò]ô 

 

4.55% 

 
2.90% 

2.01% 

 
4.12% 

1.30% 

13.59% 20.68% 19.83% 3.20% 3.84% 

@ZúZe ]û~ðý \ò^MêWÿòK \ßûeû @aùjkòZ 

1-179 @ZúZe ]û~ðý \ò^MêWÿòK 

C_iÚû_ òZ ùZ â ÷cûi òK             1-29 @ZúZe ]û~ðý \ò^MêWÿ òK          30-59 @ZúZe ]û~ðý \ò^MêWÿòK  60-89 @ZúZe ]û~ðý \ò^MêWÿòK           90-179 @ZúZe ]û~ðý \ò^MêWÿòK   1-179 @ZúZe ]û~ðý \ò^MêWÿòK 

@ZúZe ]û~ðý \ò^MêWÿòK \ßûeû @aùjkòZ 

 1-179 @ZúZe @aùjkòZ ]û~ðý \ò^ MêWÿòK Liò @ûiòQò Wÿòùi´e 2020ùe 20.68 _âZògZeê cûyð 2021 13.59 _âZògZKê û 
 1-29 @ZúZe @aùjkòZ ]û~ðý \ò̂  MêWÿòKe aùKUþ Wÿòùi´e 2020 Zêk^ûùe 3 _âZògZ Liò @ûiòQòö 
 60-89 @Zúùe @aùjkòZ ]û~ðý \ò̂  MêWÿòKe aùKU cûyð 2021ùe ^òcÜMûcú @aùjkòZ \éÁòùMûPÿe ùjûAQòö 
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ùbøùMûkòK  

\éÁò_ûZ 



Ranks assigned basis POS 
 

 
 
 

 

\gUò _âcêL 
eûRý 

 

 eýûu 
 

 eýûu ahðeê ahð aé¡ò jûe 

 

_½òc awkû 29,858 1 37,201 1 25% 

Zûcòf^ûWê 27,077 2 31,248 2 15% 

aòjûe 25,427 3 28,997 3 14% 

K‰ðûUK 17,594 4 20,330 4 16% 

cjûeûÁâ 15,352 5 17,224 6 12% 

CZe _âù\g 14,478 6 18,011 5 24% 

IWÿògû 12,489 7 14,178 8 14% 

c]ý _âù\g 12,354 8 15,006 7 21% 

@ûiûc 11,025 9 10,498 10 -5% 

eûRiÚû^ 8,590 10 11,085 9 29% 

\gUò _âcêL eûRý 174,244 - 203,778 - 17% 

@^ýû^ý 37,605 - 45,499 - 21% 

gòÌ 211,849 - 249,277 - 18% 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

  

 
 
 
 

 
Note: Selection of Top 10 states is basis POS of March 2020 

 
 
\gUò _âcêL eûRý 

ù_ûUðù`ûfòI  

MZòaò]ô 
 

cûyð ’20 
aùKdû ù_ûUðù`ûfòI (ùKûUòùe) 

cûyð ’21 
aùKdû ù_ûUðù`ûfòI (ùKûUòùe) 

 10Uò _âcêL eûRý \ßûeû 80 _âZògZeê @]ôK ù~ûM\û^ aùKdû ù_ûUðù`ûfòI _ûAñ ùjûAQò cûyð 2020 Gaõ cûyð 2021ùe ö 
 ahðeê ahð aé¡ò ijòZ 25 _âZògZùe _½òcaw iùaðûy aùKdû ù_ûUðù`ûfòI eûRý @ùU ~ûjûKò Cy gòÌ @bòaé¡òe 18 _âZògZeê @]ôK 

@ùUö  
 cûyð 2021ùe cjûeûÁâ Gjò ù\øWÿùe hÂ iÚû^ùe ejòQò cûyð 2020e _�c iÚû^eêö 



Delinquencies calculated basis POS. 
 

 
 

 
12.79% 

 

 
 

 

8.33% 

 

 

 

3.35% 

 

 

2.43% 

 

 
2.41% 

4.89%  

 
3.03% 

2.29% 

 

 
   3.18% 

4.87%  

 
2.97% 

1.98% 

 
4.12% 

0.35% 0.60% 
0.13%

 
1.73% 0.66% 0.31% 0.71% 0.77% 0.55% 0.86% 

 0.32% 
 

_½òc awkû Zûcòf^ûWê aòjûe K‰ðûUK   cjûeûÁâ CZe _âù\g  IWÿògû c]ý _âù\g @ûiûc eûRiÚû^ @^ýû^ý gòÌ 

 
    

 
 

 
    

cûyð 20 cûyð 21 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: * Selection of Top 10 states is basis POS of March 2020. 

 
 

\gUò _âcêL eûRý  
90+  
@aùjkòZ MZòaò]ô 

90+ @aùjkòZ 

 10Uò _âcêL eûRý \ßûeû 80 _âZògZeê @]ôK ù~ûM\û^ aùKdû ù_ûUðù`ûfòI _ûAñ ùjûAQò cûyð 2020 Gaõ cûyð 2021ùe ö 
 ahðeê ahð aé¡ò ijòZ 25 _âZògZùe _½òcaw iùaðûy aùKdû ù_ûUðù`ûfòI eûRý @ùU ~ûjûKò Cy gòÌ @bòaé¡òe 18 _âZògZeê @]ôK @ùUö  
 cûyð 2021ùe cjûeûÁâ Gjò ù\øWÿùe hÂ iÚû^ùe ejòQò cûyð 2020e _�c iÚû^eêö 
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aòÉéZ eûRý iõlò¯  

Uò®Yú K‰ðûUK 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

   

1 

868 

4 

2,078 

1 

524 

 
 

3,844 9,734 3,584 

 
 

 
1,351 

3,059  
 

914 

 

 

2,612 5,455 2,532 

 
 

 
     

 
 

 
 

3 1 , c û y ð  2 0 2 1  i ê ¡ û   K ‰ ð û U K   \ é g ý _ U 
      

 
 

K û ~ ð ý l c  E Y  ( ‘ 0 0 0 ) 2,612 1,351 3,844 868 1 8,676 

ù _ û U ð ù ` û f ò I  a ù K d û  ( ù K û U ò ù e ) 5,455 3,059 9,734 2,078 4 20,330 

a û K d û  ù _ û U ð ù ` û f ò I ù e  a R û e  @ õ g ] ^  27% 15% 48% 10% 0% - 

a òZeY @[ ð  _e òc ûY-  (ùK ûU òùe)  @^W ÿ ò  ’20 2,532 914 3,584 524 1 7,555 

j û e û j û e ú  U ò ù K U  @ û K û e e  @ ^ W ÿ ò  ’ 2 0 33,933 37,389 38,315 41,603 44,856 36,814 

3 0 +  @ a ù j k ò Z  ( _ ò I G i ) 3.48% 5.71% 3.02% 6.29% 1.77% 3.88% 

9 0 +  @ a ù j k ò Z  ( _ ò I G i ) 0.87% 2.71% 1.72% 2.62% 0.49% 1.73% 

 
 
 

 

  

 

 

 
 

K‰ðûUK 
eûRý \égý_U 

 

        iKâòd EY (‘000)                         ù_ûUðù`ûfòI (ùKûUòùe)           aòZeY @[ð _eòcûY-Rê@ùi’20 (ùKûUòùe) 

     a ý û u GiG`aò   G^aòG`iò –GcG`@ûA     G^aòG`iò GcG`@ ûA _ûA ñ  

fûb\ûdK ^êùjñ 
Cù\ýûM icìj 

 31 cûyð 2021 iê¡û K‰ðûUe aùKdû ù_ûUðù`ûfòI _eòcûY 20,330 ùKûUò ejòQò 

 G^aòG`iò – cûAùKâû`ûA^û^è gòÌùe aùKdû ù_ûUðù`ûfòI iùaðûy 48 _âZògZ aRûe _ê¬òùe ejòQòö 

 Rûù`cû’21ùe iaðùcûU 7,555 ùKûUòe EY K‰ðûUKùe _â\û^ Keû~ûAQòö 

 G^aòG`iò icìj, G^aòG`iò – cûAùKâû`ûA^û^è gòÌ icìj @ûdZ^ ùRG`aò Gaõ @Y fûb\ûdú cûAùKâû`ûA^û^è MêWÿòKe jûeûjûeò 

UòùKU (EY_â\û^ _eòcûY/ EY _â\û^ iõLýû) K‰ðûUK jûeûjûeò UòùKU @ûdZ^ Vûeê iùaðûy @ùUö 

 K‰ðûUK eûRýùe 90 ~êq @aùjkòZ aýûu Gaõ @Y-fûb\ûdú cûAùKâû`ûA^û^è iõLýû 1 _âZògZeê Kcþ @ùUö 



 

 
 

 

UòùKU @ûKûe Rûù`cû’20 @ùcRê’20 Rê@ùi ’20 @^Wÿò ’20 Rûù`cû’20 

0,000-10,000 253 21 94 232 185 

      

10,000-20,000 231 94 188 159 193 

      

20,000-30,000 375 10 137 267 347 

      

30,000-40,000 480 16 200 398 496 

      

40,000-50,000 272 9 152 242 326 

      

50,000-60,000 135 6 82 173 226 

      

60,000 + 83 4 98 236 278 

      

i c ê \ û d 1,829 160 951 1,707 2,051 

 
 
 
 

 

 

 
 
K‰ðûUK 

aòZeYúd  

MZòaò]ô 
                 EY aòZeY iõLýû(‘000) 

 Rûù`cû’20eê Rûù`cû’21 c]ýùe K‰ðûUK eûRýe EY ùiâûZ ahðeê ahð @bòaé¡òùe 12 _âZògZ \éÁòùMûPÿe ùjûA[ûGö 

 @ùcRê’20 aýZúZ, 30 jRûe -40 jRûe UòùKU @ûdZ^ aMðùe icÉ ùZâ÷cûiòKùe EY _â\û^ iõLýû iùaðûy @ùUö 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 cûyð 20 aùKdû ù_ûUðù`ûfòI 

`17,594 ùKûU 

Rê^ 20 aùKdû ù_ûUðù`ûfòI 

`17,945 ùKûU 

ùiù_Ö´e 20 aùKdû ù_ûUðù`ûfòI 

`17,982 ùKûU 

 

 
50% 

 
47% 

 
45% 

 
 

20% 

 

18% 

 

22% 

 

18% 

24% 
 

18% 

   
 
 

 

     Wÿòùi´e 20 
aùKdû ù_ûUðù`ûfòI 

 

cûyð 21 
aùKdû ù_ûUðù`ûfòI 

 

 
 
 

47% 48% 

 

 
25% 

 

 
 

16% 

 
27% 

 

 

 
15% 

  
 
 

 
     

 
 
 
 
 

 

 

   10% 

0% 

   
12% 

 

0% 

   13% 

 
0% 

   13% 
 

0% 

  12% 

 0% 

 

 
 

 

K‰ðûUK    

ù_ûUðù`ûfòI 

MZòaò]ô 

₹18,143 ùKûU ₹20,330 ùKûU 

 

  cûyð 2020eê cûyð 2021 c]ýùe K‰ðûUK eûRýùe aùKdû ù_ûUðù`ûfòIùe 16 _âZògZe aé¡ò ùjûAQòö 

 aýûu ijòZ Zûk ù\A G^aòG`iò-GcG`@ûAe Gjûe icÉ ùZâ÷cûiòKû \ßûeû aùKdû ù_ûUðù`ûfòI _ûAñ iùaðûy aRûe _ê¬ò fMûY ejòQòö 

 aýûue aRûe _ê¬ò fMûYùe aé¡ò ùjûAQòö cûyð 2020ùe ejò[ôaû 20 _âZògZ @bòaé¡ò jûe Zêk^ûùe cûyð 2021ùe Gjû 27 

_âZògZ ejòQòö 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

aýûu GiG`aò icìj  G^aòG`iò icìj  K‰ðûUK 

 
cûyð’20 Rê^’20 ùiù_Ö´e’20 Wÿòùi´e’20 cûyð’21 

 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: Delinquencies calculated basis POS. 

 
 

K‰ðûUK  
@aùjkòZ  
MZòaò]ô  
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90+ @aùjkòZ 

G^aòG`iò – cûAùKâû`ûA^û^è  
Cù\ýûM icìj 

cûAùKâû`ûA^û^è Cù\ýûM 

~ûjû fûb _ûAñ ^êùjñ 

 
 K‰ðûUK eûRýùe cûyð 2020 Zêk^ûùe cûyð 2021e ùcûUûùcûUò 90 ~êq @aùjkòZ iÚòZòùe C^ÜZò NUòQòö cûyð 

2020ùe [ôaû 2.4 _âZògZeê Gjò iÚòZò cûyð 2021ùe 1.73 _âZògZKê Liò @ûiòQòö 

 ùijòbkò aýûu ùlZâùe Gjò 90~êq @aùjkòZ iÚòZò cûyð 2020ùe [ôaû 3.14 _âZògZeê cûyð 2021 0.87 

_âZògZKê Liò @ûiòQòö 
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Cybòkûhú 

Ròfäû icìj 



13,659 13,970 

2,457 401 2,912 

1,361 
386 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

 

 

 

 
 
 
 
 
 

    

 

 

 

 

 
8.10% 

7.82% 
9.65% 

6.91% 
7.68% 

 
1.60% 

2.71% 3.10% 
4.93% 

3.32% 
 0.84% 

aýûu GiG`aò icìj   
  

 
30+ @aùjkòZ 90+ @aùjkòZ 

 
 
 

Cyûb òkûhú R òf ä ûicìj aé¡ ò a òhdaÉê 
 

Wÿòùi´e 2017 cûyð 2021   aé¡òe jûe% 

 

 
 

 

  

 

 

 

 

 

 

 

 
Note: *Disbursement January 2017 to December 2017 / ** Disbursement April 2020 to March 2021. 

Delinquencies are calculated basis POS. 

 

 
Cyûbòkûhú  

Ròfäû   
cûyð 2021 @aùfûK^ 

11,251 
4,088 

8,768 

PkP ÿ�k M â û j Ku _ â ùag (‘000) 4,155 8,544 106% 

a ò Z e Y e  _ e ò c û Y  ( ù K û U ò ù e ) 14,374 * 27,397 ** 91% 

i K ò â d  E Y  ( ‘ 0 0 0 ) 6,925 13,681 98% 

a ù K d û  ù _ û U ð ù ` û f ò I  ( ù K û U ò ù e ) 11,175 31,856 185% 

30+ @aùjkòZ 1.54% 7.68% - 

90+ @aùjkòZ 0.75% 3.32% - 

 

ù_ûUðù`ûfòI (ùKûUòùe) aòZeòZ _eòcûY (ùKûUò Uuûùe) @ù_âf 20eê cûyð 21 

 

30+ Gaõ 90+ _òIGi @aùjkòZ EY\ûZû aòbûM @û]ûeòZ 

3.46% 

G^aòG`iò – cûAùKâû`ûA^û è̂  
Cù\ýûM icìj 

G^aòG`iò icìj cûAùKâû`ûA^û è̂ Cù\ýûM 

~ûjû fûb _ûAñ ê̂ùjñ 
icê\ûd 

 

 31 cûyð 2021 iê¡û Cyûbòkûiú Ròfäû MêWÿòKe 

aùKdû ù_ûUðù`ûfòI 31,856 ùKûUò @ùU ~ûjû 

43 _âZògZ aýûu _ê¬ò ijòZ [ôaû ùaùk 35 

_âZògZ G^aòG`iò-GcG`@ûA MêWÿòKê @^êieY 

Keò[ûGö 

 G^aòG`iòe 30 ~êq Gaõ 90 ~êq @aùjkòZ 

iÚòZò iùaðûy @ùU ~ûjû aýûue aùKdû 

ù_ûUðù`ûfòIe 185 _âZògZ @bòaé¡òKê @^êieY 

Keò[ûG Gaõ aòZeYúd EY _eòcûY Wÿòùi´e 

2017eê cûyð 2021 c]ýùe 91 _âZògZ 

@ù~ö 
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ùKûbòWÿ - 19 Gaõ  

bìMZòaò]ô 



 

 
 
 

 

  

 

 
 
 

 

 

 

 

 

 
 

 

22% 21% 

 

 
 

12% 

 
45% 

 
 

13% 

 
45% 

 

 
21% 21% 

 
 
 

_ìað _½òc  C�e             \lòY 

 
 

 
•  

•  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

@�k b�òK 

aRûe @õg 

cûAùKâû`ûA^û è̂ ùlZâ C_ùe ùKûbòWÿþ-19e _âbûaKê aòùgähY Keòaû _ûAñ EY\ûZû cû^u \ßûeû aRûe @õg Gaõ 

aòbò^Ü @�ke jûeûjûeò UòùKU @ûdZ^ aòZeY ]ûeû C_ùe aòùgähY Keû~ûA[ôfûö EY\ûZû cû^u \ßûeû \ûLf 

Z[ý C_ùe @û]ûe Keò Gjò @�k MêWÿòKê aýûLýû Keû~ûAQòö ahðeê ahð @û]ûeùe Gjò Z[ý MêWÿòKê Zêk^û Keû~ûAQò 

Gaõ _ìað ùKûbòWÿþ icd bûaùe Rûù`cû’20Kê G[ô_ûAñ ^ò@û~ûAQòö 

@�k b�òK aRûe @õg @û]ûeòZ a�^ _eòcûY 

Rûù`cû’20 

aU^ _eòcûY 73,722 ùKûUò 

Rûù`cû’21 

aU^ _eòcûY 93,100 ùKûUò 

  aòZeY ùjûA[ôaû eûgò _ûAñ iaðû]ôK @a\û^ ùjCQò _ìað @�keê ~ûjû icê\ûd aUòZ _eòcûYe 45 _âZògZ @ùUö 

 ùcûUûùcûUò bûaùe @�k bò�òK aRûe @õge iûcMâòK ]ûeû Rûù`cû’20 ijòZ icû^ Gaõ G[ôùe ejòQò C�e 

@�ke 1 _âZògZ aé¡ò ijòZ \lòY @�ke 1 _âZògZ jâûiö 

Uò®Yú :  

_ìað ùRû^þ – @eêYû�k _âù\g, @ûiûc, aòjûe, QZògMWÿ, SûWÿLŠ, cYò_êe, ùcNûkd, còùRûeûc, ^ûMûfûŠ, IWÿògû, iòKòc, Zòâ_êeû Gaõ _½òc awkû 

_½òc ùRû^þ - \û\e Gaõ ^Me jûùakò, \ûcY Gaõ \òdê, ùMû@û, MêReûU, c]ý_âù\g, cjûeûÁâ Gaõ eûRiÚû^ 

C�eùRû^þ – PÿŠòMWÿ, \òfäú, jeòdûYû, jòcû�k _âù\g, Rû¹ê I Kûgàúe, _¬ûa, C�e _âù\g Gaõ C�eûLŠ 

\lòY ùRû^þ - @ûŠûcû^þ I ^òùKûae \ú_, @û§â_âù\g, K‰ðûUK, ùKek, fûlû\ú_, _ŠòùPeú, Zûcòf^ûWê Gaõ ùZùfwû^û 

 



 

_ìað ùRû þ̂ 

63%65% 

23%22% 

9% 8% 
4% 4% 1% 1% 

  

_½òc ùRû^þ 

48% 
42% 

36%34% 

16%14% 

5% 3% 
1% 1% 

  

C�e ùRû þ̂ 

51% 

44% 

33% 
29% 

16% 
14% 

5% 4% 
2% 2% 

  

\lòY ùRû þ̂ 

40% 
37% 

30% 
28% 

24% 

20% 

10%10% 

1% 0% 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
     Rûù`cû’20       Rûù`cû’21 

 
 
 

 

 

@�k Gaõ 
EY\ûZû bò� òK 
aRûe @õg 

aýûu icìj      GiG`aò G^aòG`iò – GcG`@ûA G^aòG`iò cûAùKâû`ûA^û^è Cù\ýûM  
                    icìj            icìj                icìj    ~ûjû fûb _ûAñ ^êùjñ 

aýûu icìj      GiG`aò G^aòG`iò – GcG`@ûA G^aòG`iò cûAùKâû`ûA^û^è Cù\ýûM  
                    icìj            icìj                icìj    ~ûjû fûb _ûAñ ^êùjñ 

aýûu icìj      GiG`aò G^aòG`iò – GcG`@ûA G^aòG`iò cûAùKâû`ûA^û^è Cù\ýûM  
                    icìj            icìj                icìj    ~ûjû fûb _ûAñ ^êùjñ 

aýûu icìj      GiG`aò G^aòG`iò – GcG`@ûA G^aòG`iò cûAùKâû`ûA^û^è Cù\ýûM  
                    icìj            icìj                icìj    ~ûjû fûb _ûAñ ^êùjñ 

  aýûue aRûe @õg icÉ ùRû^ùe cûyð 2020eê cûyð 2021ùe aé¡ò _ûAQòö \lòY ùRû^e iaðû]ôK 7 _âZògZ aé¡òKê ùjAQòö 

 aýûu aýZúZ G^G`iò-cûAùKâû`ûA^û^è gòÌ @bòaé¡òKê _¬òKeY Keòaûùe ùKak aRûe @õgùe ilc ùjûA_ûeòQ«ò ~ûjû c]ý 

ùKak \lòY ùRû^ùeö 

@�k Gaõ EY\ûZû bò�òK aRûe @õg @û]ûeòZ a�^ _eòcûY 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_ìað _½òc C�e \lòY 
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ùRû^ bò�òK jûeûjûeò UòùKU @ûdZ^e MZòaò]ô 

 
 Rûù`cû’20eê Rûù`cû’21 c]ýùe \lòY ùRû^ ahðeê ahð jûeûjûeò UòùKU @ûdZ^ aé¡òùe iùaðûy 13 _âZògZùe ejòQòö 

 Rûù`cû’20eê Rûù`cû’21 c]ýùe _½òc Gaõ C�e ùRû^ jûeûjûeò UòùKU @ûdZ^ aé¡òe 9 _âZògZùe ejòQòö 
 



 

 

 

About SIDBI 

Small Industries Development Bank of India has been established under an Act of the Parliament in 1990. 
SIDBI is mandated to serve as the Principal Financial Institution for executing the triple agenda of promotion, 
financing and development of the Micro, Small and Medium Enterprises (MSME sector) and co-ordination of 
the functions of the various Institutions engaged in similar activities. Over the years, through its various 
financial and developmental measures, the Bank has touched the lives of people across various strata of the 
society, impacted enterprises over the entire MSME spectrum and engaged with many credible institutions 
In the MSME ecosystem. 

 
Under Vision 2.0, SIDBI has spearheaded various Initiatives to address the Information Asymmetry in MSME 
sector like MSME Pulse, the health tracker of MSMEs and CriSidEx, for gauging the MSE sentiments & 
aspirations, Industry spotlight, a comprehensive report on industry Lenders and Fintech Pulse, for credit 

data insights on Fintech lending segment, apart from Microfinance Pulse. 

 

SIDBI in Microfinance space 
SIDBI has played pioneering role in furthering the inclusive finance agenda through supporting the 
Microfinance movement. The cumulative assistance disbursed under the Bank's microfinance initiatives up 
to March 31, 2021 aggregate to `20,568 crore, which benefitted around 4 crore entities. The debt and equity 

support to MFIs is well complemented by capacity building support to these institutions and imbibing the 
corporate governance culture by supporting Compliance Assessment Tools etc. Apart from handholding the 
Microfinance industry from fragile beginning to a full-fledged industry segment, culminating in the transition 
of 8 of our partner MFIs into SFBs/Universal Banks. A path breaking initiative in Micro Lending is to make 
available small loans directly from SIDBI (through partnership arrangements), at interest rates which are 
substantially lower than the market rates. Under this initiative, titled Prayaas, the Bank has been extending 
small ticket size loans of `0.50 lakh to `5 lakh to Micro borrowers at bottom of the pyramid with interest 

rates comparatively lower than market rates under partnership model. 

 

About Equifax 
Equifax is a global information solutions company that uses trusted unique data, innovative analytics, 
technology and industry expertise to power organizations and individuals around the world by transforming 
knowledge into insights that help make more informed business and personal decisions. 

 
Headquartered in Atlanta, Ga., Equifax operates or has investments in 24 countries in North America, 
Central and South America, Europe and the Asia Pacific region. It is a member of Standard & Poor’s (S&P) 
500® index and its common stock is traded on the New York Stock Exchange (NYSE) under the symbol EFX. 
Equifax employs 11,000 employees worldwide. With a global legacy of over 120 years in the credit industry, 
in 2010, Equifax established a presence in India market and was licensed by RBI to operate as a CIC. Over the 
last 9 years, the credit bureau has grown to 4000+ members including Banks, NBFCs, MFIs and insurers. 
These members provide data on demographic and repayment information on millions of Indian consumers. 
In 2014, Equifax further grew its footprint in India through acquisition of an analytics firm. Equifax Analytics 
Pvt. Ltd is Equifax’s fully owned analytics entity in India, which delivers unparalleled customized analytics 
solutions that enrich both the performance of businesses and the lives of consumers. 

 
 

 

Disclaimer 

The Microfinance Pulse (Report) is prepared by Equifax Credit Information Services Pvt Ltd (Equifax). By accessing and using the 
report, the user acknowledges and accepts that such use is subject to this disclaimer. This Report is based on collation of 
information substantially provided by Microfinance institutions as of March 2021 and who are members of Equifax. While 
Equifax takes reasonable care in preparing the Report, it shall not be responsible for accuracy, errors and/or omissions caused 
by inaccurate or inadequate information submitted by Microfinance institutions. Further, Equifax does not guarantee the 
adequacy or completeness of the information in the Report and/or its suitability for any specific purpose nor is Equifax 
responsible for any access or reliance on the Report and that Equifax expressly disclaims all such liability. This Report is not a 
recommendation for rejection/denial or acceptance of any application, product nor any recommendation by Equifax to (i) lend 
or not to lend and (ii) enter into or not to enter into any financial transaction with the concerned individual/entity. The 
information contained in the Report does not constitute advice and the user should carry out all necessary analysis that is 
prudent in its opinion before taking any decision based on the Information contained in this Report. The use of the Report is 
governed by the provisions of the Credit Information Companies (Regulation) Act 2005, the Credit Information Companies 
Regulations, 2006, Credit Information Companies Rules, 2006. No part of the Report should be copied, circulated, published 
without prior approvals. 

iòWþÿaò iµKðùe :  
1990 ciòjûùe iõi\e GK @]ô^òdc @ ê̂~ûdú bûeZúd lê\â gòÌ aòKûg aýûu (iòWÿaò)e _âZòÂû ùjûAQòö @Yê, lê\â Gaõ c]ýc Cù\ýûM 

(GcGiGcA)e ù_âû›ûj^, @û[ôðK Z[û aòKûg bkò Zòù^ûUò _âcêL aòhdaÉêKê Kû~ðýKûeú Keòaû _ûAñ Z[û icû^ Kû~ðýKkû_ùe ^òùdûRòZ aòbò^Ü @ ê̂Âû^e 

Kû~ðýMêWÿòKe ic ß̂d _ûAñ iòWÿaòKê cêLý @û[ôðK _âZòÂû^ bûaùe Kû~ðý KeòaûKê ^ýÉ Keû~ûAQòö ahð ahð ]eò Gjûe aòbò^Ü @û[ôðK Gaõ aòKûgcìkK _\ùl_ 

cû]ýcùe aýûu icûRe aòbò̂ Ü Éeùe ejò[ôaû ùfûKu Rúa^Kê QêAñ _ûeòQò, icMâ GcGiGcA ùa÷PÿòZâZû C_ùe Cù\ýûM MêWÿòKê _âbûaòZ KeòQò Gaõ 

GcGiGcA ùR÷a _eòùagùe @ù^K aògßi^úd @^êÂû^ ijòZ RWÿòZ @Qòö 

bòR^2.0 @]ú^ùe GcGiGcAùe ejò[ôaû aòbò^Ü ùlZâ ~[û – GcGiGcA _fþi, GcGiGcA Gaõ KâòiòùWÿKèùe ejò[ôaû ÊûiÚý i´§òZ Ée, @Yê lê\â 

gòÌ (GcGiA)e bûa^û I @ûKûõlûKê cû_òaû _ûAñ, gòÌ @ûùfûK_ûZ, gòÌ ùlZâ Gaõ `ò^þùUKþ _fè C_ùe GK aòÉéZ eòù_ûUð C_iÚû_^, `ò^þùUKþ iê] 

_â\û^ aòhd C_ùe GK C¡ûeú Z[ý _â\û^ Z[û cûAùKâû`ûA^þi _fþi Vûeê @fMû [ôaû AZýû\ò ùlZâùe iòWÿþaò aòbò^Ü _âKûe _\ùl_e ù^ZéZß ù^A 

Gjûe @iwZ iìPÿ^û C_ùe ^òRe cZù_ûhY Keò_ûeòQòö 

 

cûAùKâû`ûA^û è̂ ùlZâùe iòWÿþaò : 
cûAùKâû`ûA^û^è @ûù¦ûk^Kê ic[ð^ Keò @«bêðq @û[ôðK GùRŠûKê @ûùMA ù^aûùe iòWÿþaò @MâYú bìcòKû MâjY KeòQòö cûAùKâû`ûA^û^è @]ô^ùe aýûu cûyð 

2020 iê¡û, 100eê @]ôK cûAùKâû`ûA^û^è Cù\ýûM MêWÿòKê 19.871 ùKûUò cõRêe KeòQòö cûAùKâû`ûA^û^è Cù\ýûM MêWÿòKê EY Gaõ AKêýUò ijûdZû 

Z[û Gjò @ ê̂Âû^MêWÿòKe \lZû aé¡ò Gaõ Kù_ðûùeUþ gûi^ iõÄéZòKê cìfýûu^ @ ê̂KeY _ìaðK Gjûe C_KeY MêWÿòKê bf bûaùe _ì‰ð ic[ð^ _â\û^ 

KeòQòö cûAùKâû`ûA^û^è Cù\ýûMe \êaðk @ûe¸eê GK _ì‰ð gòÌ aòbûM _~ðý« jÉû«e Keòaû aýZúZ, @ûce @^ý 8Uò @õgú\ûe cûAùKâû`ûA^û^è 

Cù\ýûMKê GiG`aò icìj / dê̂ òbiðûf aýûuùe _eòYZ Keòaûùe ejò[ôaû MZò_[Kê @ûjêeò iêMc Keò_ûeòQòö cûAùKâû EY _â\û^ùe @ûC GK _[ @ZòKâc 

Keò iòWÿþaò MâjY Keò[ôaû (ijbûMúZû aýaiÚû cû]ýcùe) ÊûMZù~ûMý _\ùl_ c]ýùe ejòQò, aRûe cìfýVûeê ~ù[Á Kcþ iê] jûeùe _âZýl bûaùe 

ùQûU EY _â\û^e aýaiÚûö “_âdûi” ^ûcK Gjò _\ùl_ @ ê̂~ûdú, aýûu bûMò\ûeú cùWÿf @«MðZ aRûe iê] \e Zêk^ûùe Kcþ iê] jûeùe ejò[ôaû 

_òeûcòWÿþe Zk bûM ~[û @Yê EY MâjúZûu iêaò]û _ûAñ 0.50 fleê 5fl _~ðý« UòùKU @ûKûee EY _â\û^ KeêQòö 

 

AKêý`ýûKè iµKðùe :  
AKêý`ýûKè ùjCQò GK aògßÉeúd iìPÿ^û icû]û^Kûeú Kµû^ú ~ûjûKò @\ßòZúd aògßiÚ Z[ý, @bò̂ a aòùgähK, ùa÷hdòK Gaõ gòÌ mû^ ùKøgke aýajûe Keò 

aògßÉeúd gqò iõMV^ Z[û aýqò aòùghuê, mû^e @« ò̂ðjòZ bûaKê aòKgòZ Keòaû ijòZ @]ôK iìPÿ^û_âû¯ aýaiûd Gaõ aýqòMZ ^ò¿Zò ù^aûùe iûjû~ý 

Keòaû ijòZ \l ^ò_êY MXÿò ùZûkò[ûGö  

@ûUðfû�û, RòG., ùe cêLýûkd iÚû_òZ ijòZ AKêý`ýûKè C�e @ûùceòKû, c]ý Gaõ \lòY @ûùceòKû, dêùeû_ Gaõ Giò@û _âgû« cjûiûMe bkò 24Uò 

ù\gùe Kû~ðý Keòaû ijòZ ^òRe _ê¬ò aò ò̂ù~ûM KeòQòö Gjû ÁûŠûWÿð @ûŠ _ê@e’e (Gi @ûŠ _ò) 500 iìPÿKûue GK i\iý Gaõ Gjûe iû]ûeY ÁKþ 

aýaiûd ^êýdKð ÁK GKèùP ÿ� (G^IßûAGiA)ùe AG`GKè _âZúK @«MðZùe aýaiûd Keò[ûGö AKêý`ýûKè aògß aýû_ú 11jRûe KcðPÿûeúuê ^ò~êq KeòQòö 

EY gòÌùe 120 ahðeê @]ôK aògßÉeúd C�eû]ôKûeú ijòZ 2010 ciòjûùe AKêý`ýûKè bûeZúd aRûeùe ^òRe C_iÚòZò _âZòÂû Keò[ôfû Gaõ iò@ûAiò 

bûaùe Kû~ðý Keòaû _ûAñ @ûeaò@ûA \ßûeû fûAùi è̂ _âû¯ ùjûA[ôfûö MZ 9ahð c]ýùe aýûu icìj, G^aòG`iò icìj, cûAùKâû`ûA^û^è Cù\ýûM Gaõ 

aúcûKûeúu iùcZ ùKâWÿòUþ aêýùeû 4jRûe eê @]ôK i\iý aé¡ò Keò_ûeòQòö Gjò i\iýcûù^ fl fl bûeZúd MâûjKu C_ùe R^iõLýû Gaõ _eòùgû] 

C_ùe ùicû^ue ^òRÊ Z[ý _â\û^ KeòQ«òö 2014 ciòjûùe AKêý`ýûKè _ê^aðûe GK aòùgähYûcôK `ûcð jûif Keò bûeZùe Gjûe _û\PÿòjÜ iÚû_^ 

Z[û aé¡ò KeûA_ûeòQòö AKêý`ýûKè @û^ûfòUòKè _âû.fòü ùjCQò AKêý`ýûKèe iµì‰ð cûfòKû^û aòùgähYûcôK iõiÚû ~ûjû GK @Zêk^úd _ûeµeòK aòùgähYûcôK 

icû]û^ _â\û^ Keò[ûG ~ûjû Cbd aýaiûde Kû~ðý\lZû Gaõ MâûjKu Rúa^Kê icé¡ Keò[ûGö 

 

ÊZße _âZýûLýû^ : 
cûAùKâû`ûA^û è̂ _fþi (eòù_ûUð) AKêý`ýûKè ùKâWÿòUþ  A^`eùci^ ibòðùiiþ _âû.fòü (AKêý`ýûKè) \ßûeû _âÉêZö eòù_ûUð bòZeKê ~ûA Gaõ aýajûe Keò C_ùbûqû GjûKê 

ÊòùKûùeûqò Gaõ MâjY Keòùa ù~, Gjò_eò aýajûe Gjò _âZýûLýû^ @]ô^ùe @Qòö 

ùiù_Ö´e 2020 iê¡û cûAùKâû`ûA^û è̂ Cù\ýûM MêWÿòK \ßûeû _â\û^ Keû~ûA[ôaû Gaõ AKêý`ýûKè eòù_ûUð _âÉêZ Keòaûùe AKêý`ýûKè ~êqò~êq ~ ô̂ ù^C[ôaû ùaùk @Yê@[ð iõiÚû 

\ßûeû \ûLf ùjûA[ôaû bêf Kò´û @ ê̂_~êq Z[ý ùjZê ù\Lûù\C[ôaû RUòkZû, ZîUò Gaõ/ Kò´û ZîUò _ûAñ Gjû \ûdú ejòa ^ûjóö @]ôK«ê AKêý`ýûKè eòù_ûUðùe [ôaû Z[ýe _~ðýû¯Zû 

Kò´û iµé‰ðZû Gaõ / Kò´û ùKøYiò ^òŸòÁ CùŸgý _ûAñ Gjûe C_~êqZû Mýûùe�ò \òG ^ûjó Kò´û eòù_ûUð C_ùe ùKøYiò _âùag Kò´û ^òbðegúkZû _ûAñ AKêý`ýûKè \ûdú ^êùjñ Gaõ 

Gjò_eò icÉ \ûdòZß _â\û^Kê AKêý`ýûKè ÆÁ bûaùe _âZýûLýû^ Kùeö Gjò eòù_ûUð _âZýûLýû^ / @Mâûjý Kò´û ùKøYiò _âùdûM, C_ôû\ Kò´û AKêý`ýûKè \ßûeû ùKøYiò iê_ûeòg ^êùjñ 

Zûjû ùijò Rò̂ òh _ûAñ ~ûjû c]ýùe ejòQò, 1- EY ù\aû Kò́ û EY ^ù\aû Gaõ 2- iµéq aýqòu ijòZ ùKøYiò @û[ôðK Kûeaûeùe _âùag Kò´û _âùag ^ Keòaû _ûAñö iõiÚû 

eòù_ûUðùe [ôaû iìPÿ̂ û _eûcgð MV^ Kùe ^ûjó Gaõ C_ùbûqû icÉ @ûagýKúd aòùgähY Keòaû CPÿòZ ~ûjû Gjò eòù_ûUðùe [ôaû iìPÿ^û C_ùe @û]ûe Keò ùKøYiò ^ò¿Zò ù^aû 

_ìaðeê Zûu cZùe PÿZêe @ùUö eòù_ûUðe aýajûe ùKâWÿòUþ iìPÿ̂ û Kµû^ú (^òdcûakú) @]ô^òdc 2005, ùKâWÿòUþ iìPÿ^û Kµû^ú 2006, ùKâWÿòUþ iìPÿ^û ò̂dcûakú ]ûeû 

2006 \ßûeû _eòPÿûkòZö eòù_ûUðe ùKøYiò @õge ^Kf, _âiûeòZ Gaõ _âKûg^ _ìað @^êùcû\^ aò̂ û ùjûA_ûeòa ^ûjóö 
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ù~ûMûù~ûM iµì‰ð aòaeYú 

 

Equifax Credit Information Services Private Limited 

Unit No. 931, 3rd Floor, Building No. 9, 
Solitaire Corporate Park, Andheri Ghatkopar Link Road, 
Andheri (East), Mumbai - 400 093 

 
Toll Free No.: 1800 2093247 
ecissupport@equifax.com  

Small Industries Development Bank of India 

Swavalamban Bhavan, Plot No. C-11, 'G' Block, 
Bandra Kurla  Complex,  Bandra  (East), 
Mumbai - 400 051 Maharashtra 

 
Toll Free No.: 1800 226753 
www.sidbi.in/en 
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