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Executive Summary 

 
Welcome to our latest newsletter. We hope all our editions keep you abreast with the constant changes the 

Microfinance Industry experiences. The 7th edition of Microfinance Pulse highlights disbursement & portfolio 

trends, changing geographical dynamics along with institutional trends of the industry. 

 
As on 30th September 2020 Microfinance Industry services close to 6 crore live borrower base. Microfinance 

Industry has witnessed Y-o-Y growth of 14% in terms of portfolio outstanding. Portfolio outstanding of 

Microfinance Industry as on 30th September 2020 is `2,27,844 crore. SFBs have witnessed highest Y-o-Y growth 

of 24% in terms of portfolio outstanding. Banks are contributing 41% towards portfolio outstanding followed 

by NBFC-MFIs at 31%. 

 
Microfinance Industry is recovering slowly, 92 lakhs loans were disbursed in JAS’20 for `32,375 crore which is 

300% higher compared to AMJ’20 in terms of volume and 393% in terms of value. More than 70% of loans are 

disbursed in 10k to 50k buckets. Banks contribution is highest across all the quarters in terms of loan disbursal, 

followed by NBFC-MFIs. Industry ATS witnessed 5% growth from JAS’19 to JAS’20. The overall delinquency in 

September 2020 is highest at 19.83% across all the quarters. 

 
Top 9 states contribute more than 75% to Pan India portfolio. Tamil Nadu & West Bengal contributes 15% each 

towards portfolio outstanding. 90+ delinquencies of Tamil Nadu & West Bengal are well maintained at 0.25% 

and 0.38% respectively. Aspirational Districts contribute 12% to Pan India Outstanding balance and 90+ 

delinquencies are at 0.35%. 

 
Bihar is 3rd top state Pan India in terms of POS with a 11% Pan India share. ATS of Bihar is `38,209 as on 

September 2020, which is 8% higher than Pan India ATS. In Bihar, Banks source the highest ATS at `42,743 

followed by SFBs at `41,457. As on September 2020 90+ delinquency of Bihar is 0.18%. 

 
The COVID-19 pandemic has disrupted operations in every sector across the globe. Needless to say, 

Microfinance institutions too have experienced slowdown. Contribution of top 5 states in loan sourcing by 

volume and value was 56% in JAS’19, which has come down to 52% in JAS’ 20 due to the pandemic. In JAS’19 

top 5 states disbursed 103 lakhs loans. In JAS’20 top 5 states disbursed 49 lakhs which is 53% lower than 

JAS’19. Disbursement amount has come down by 50% from JAS’19 to JAS’20. 
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_âcêL iûeûõg 

@ûce Gjò ^ìZ^ i´û\_ZâKê ÊûMZö @ûgû KeêQê @ûce Gjò iõÄeY cûAùKâû`ûA^û^è Cù\ýûMùe ejò[ôaû @aòeZ 

_eòa�ð^gúk @bòmZû NUYûakú C_ùe @û_Ycû^uê @aMZ KeûAaö cûAùKâû`ûA^û^è _fiþe Gjò i¯c iõÄeY aòZeYúd 

MZòaò]ô, ùbøùMûkòK aòùghZße _eòa� ð^ ijòZ Cù\ýûMùe [ôaû iõiÚûMZ ]ûeû C_ùe @ûùfûK_ûZ Keò@Qòö 

 

ùiù_Ö´e 30, 2020 iê¡û cûAùKâû`ûA^û^è Cù\ýûM ùiaû icìj 6 ùKûUò ]ûeKue GK cìk\ì@û iõ_ì‰ð Keò_ûeòQòö 

ù_ûUðù`ûfòI aùKdû \éÁòeê Gjò cûAùKâû`ûA^û^è Cù\ýûM ahð eê ahð 14% e @bòaé¡ò ù\LûA_ûeòQòö ù_ûUðù`ûfòI aùKdû 

jòiûaùe ùiù_Ö´e 30,2020 iê¡û Gjò cûAùKâû`ûA^û^è Cù\ýûMe iÚòZò 2,27,884/- ùKûUòùe ejòQòö ù_ûUðù`ûfòI 

aùKdû Kûeaûeùe lê\â `ûA^û^è aýûu (GiG`aò) icìj iaðû]ôK ahð eê ahð 24%e @bòaé¡ò Keò_ûeòQòö GVûùe aýûue 

@a\û^ ù_ûUðù`ûfòI aùKdû jòiûaùe 41% [ôaû ùaùk G^aòG`iò – GcG`@ûA icìje ù~ûM\û^ 31% ejòQòö 

 

cûAùKâû`ûA^û^è Cù\ýûM ]ôùe ]ôùe ^òRe iÚòZò iê]ûeòaûùe fûMòQò, ù~_eò 92 fl EY LûZû ]ûeKuê 32,375 ùKûUò 

Uuûe EY aòZeY Rû^êdûeú- ùiù_Ö́ e 2020 @a]ôùe Keû~ûA[ôfû ~ûjû @cRê’20 icd @a]ô Vûeê  300 MêY @]ôK 

@ûKûe @^ê~ûdú Gaõ aòùgh bûaùe Gjû 393 MêY @ùU ùKak cìfý C_ùeö 70%eê @]ôK EY 10,000eê 50,000 

Mê| _eòcûYùe ù~ûMûA \ò@û~ûAQòö Rê@ùi’19eê Rê@ùi’20 @û[ðôK ahðùe 5% @bòaé¡ò jûeKê \éÁòùe eLô G[ôùe 

G^aòG`iò-GcG`@ûA icìj ijòZ icû^ bûaùe Zûkù\A aýûue @a\û^ Gjò EY _â\û^ ùlZâùe iaê ùZ÷âcûiòK Vûeê 

~ù[Á @]ôK @Qòö iaê ùZâ÷cûiòK c]ýùe ùiù_Ö´e 2020 ùcûU C_ùe iaêVûeê @]ôK @aùjkòZ 19.83% ejòQòö 

 

_û^ AŠò@û \ÉûaòR @û]ûeùe _âcêL 9Uò eûRýe 75%eê @]ôK @a\û^ ejòQòö ù_ûUðù`ûfòI aùKdû / akKû \éÁòeê Zûcòf^ûWê 

Gaõ _½òcawe ù~ûM\û^ _âùZýK 15% ejòQòö 90eê @]ôK @aùjkòZ eûRý @^êiûùe Zûcòf^ûWê Gaõ _½òcawùe KòQò 

iê]ûe @ûiò ~[ûKâùc Gjû 0.25% Gaõ 0.38% jûeùe aé¡ò _ûAQòö Cyûbòkûhú Ròfäûe @a\û^ _û^ AŠò@û i«êkòZ aùKdû/ 

akKû ù~ûM\û^ùe 12% ejò[ôaû ùaùk 90eê @]ôK @aùjkòZu ùlZâùe Gjû 0.35%e iê]ûe @ûiòQòö 

 

ù_ûUðù`ûfòI aùKdû @û]ûeùe aòjûe ùjCQò _û^ AŠò@ûe 3d _âcêL eûRý ~ûjûe _û^ AŠò@ûùe 11% @õg ]^ ejòQòö EY 

aòZeY _eòcûY ùiù_Ö́ e 2020 _~ðý« aòjûeùe 38,209/- [ôaû ùaùk Gjû _û^ AŠò@û EY aòZeYVûeê 8% @]ôK 

@ùUö 

 

EY aòZeY ùlZâùe aýûue C› aòjûeùe iaðû]ôK 42,743/-Uuû [ôaû ùaùk GiG`aòùe Gjò _eòcûY ùKak 

41,457/- Uuû ejòQòö ùiù_Ö́ e 2020 iê¡û @aùjkòZ 90 ~êqùe aòjûe 0.18% ùe ejòQòö 

 

aògße _âZòùKûY @^êùKûYùe ùKûbòWÿ-19 cjûcûeú icÉ Kû~ðý _âYûkúKê @ÉaýÉ Keò_KûAQòö Gjû Kjòaû aûjêfý, 

cûAùKâû`ûA^û^è Cù\ýûM MêWÿòK c]ý G[ôùe búhY bûaùe _âbûaòZ ùjûAQ«òö cjûcûeúe _âbûaùe EY C› bûaùe _eòPÿòZ 

_âcêL 5Uò eûRý Gjò EYe _eòcûY Gaõ EY cìfý @û]ûeùe Rê@ùi’19ùe 56% [ôaû ùaùk icû^ bûaùe ùijòKâc 

Rê@ùi’20ùe 52% Liò @ûiòQòö 

 

Rê@ùi’19 bòZùe 5Uò _âcêL eûRý 103 fl EY _â\û^ KeòQ«òö ùijò 5Uò _âcêL eûRý Rê@ùi’20ùe 49 fl EY 

_â\û^ KeòQ«ò ~ûjû Rê@ùi’19 @a]ôe _âûd 53% Kcþ _eòcûY @ùUö ù\LôaûKê Mùf Rê@ùi’19eê Rê@ùi’20ùe bòZùe 

Gjò EY _â\û^e _eòcûY _âûd 50% Liò @ûiòQòö 
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 iõùl_K Gaõ g±ùKûh 

 
• ATS GUòGi (jûeûjûeò UòùKU @ûKûe = _â\� eKc / EY iõLýû 

• DPD Wÿò_òWÿò = @ZúZe \ò^ MêWÿòK 

• Live POS or Borrowers or Active Loans ejò[ôaû Pÿk«ò CùfäL^úd ^[ô_Zâ Kò́ û EY\ûZû Kò´û iKâòd EY = 0eê 179 

DPD @ZòZe \ò^ MêWÿòK + ^ìZ^ LûZû + a� ððcû^ LûZû 

• MFI GcG`@ûA = cûAùKâû`ûA^û^è Cù\ýûM 

• POS  _òIGi = ù_ûUðù`ûfòI aùKdû 

• UT dêUò = ùK¦â gûiòZ @�k 

• Aspirational District (AD) = Cyûbòkûhú Ròfäû icìj Ròfäû icìj (~ûjûe a�ðcû^ iõLýû 117) ù~Cñcûù^ Rû^êdûeú 

2018ùe bûeZ ieKûeu ^úZò @ûùdûM \ßûeû PÿòjÜU ùjûAQò, ~ûjû cû^a aòKûg _eòcû_K aé¡òKê C^ÜZ Keòaû _ûAñ 

ejò@Qò a\kùe Gjû _eòcògâòZ iìPÿK ù~_eòKò ÊûiÚý Gaõ _êÁKe gòlû, Kéhò Gaõ Rk iµ\, @û[ôðK @«bêðqúKeY, \lZû 

aòKûg Gaõ ùcøkòK b ò�òbìcò C_ùe @û]ûeòZö  

 
• 1-179 = 1eê 179 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 

• 1-29 = 1eê 29 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 

• 30-59 = 30eê 59 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 

• 60-89 = 60eê 89 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 

• 90-179 = 90eê 179 @ZúZe \ò̂ MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû  

• 30eê @]ôK @aùjkòZ = 30 -179 @ZúZe \ò^MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 

• 90eê @]ôK = 30 -179 @ZúZe \ò̂ MêWÿòK / Pÿk«ò ù_ûUðù`ûfòI aùKdû 

 
• Rê@ùi’19   =  RêfûA 2019eê ùiù_Ö´e 2019 ùZâ÷cûiòK 

•  @^Wÿò’19    = @ùKÖûae 2019eê Wÿòùi´e 2019 ùZâ÷cûiòK 

• Rûù`cû’20 =  Rû^êdûeú 2020eê cûyð 2020 ùZâ÷cûiòK 

• @ùcRê’20  =  @ù_âf 2020eê Rê^ 2020 ùZâ÷cûiòK 

• Rê@ùi’20  =  RêfûA 2020eê ùiù_Ö´e 2020 ùZâ÷cûiòK 

 

 

Uò®Yú : @ûõPÿkòK bûhû / jò¦ú iõÄeYùe fòLôZ aòhdaÉêùe ùKøYiò ajê@[ðùaû]K / @iûc¬iýZû _eòflòZ ùjùf AõeûRú iõÄeYùe 
iõ_éq aòhdaÉê / _âiwe _âû]û^ý ejòaö
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É¸ - 01  

@\ßòZúd i\ý EY\ûZû 

(‘000) 
Pÿk«ò EY icìj (‘000) ù_ûUðù`ûfòI (ùKûUò Uuûùe) 

aòZeY _eòcûY (ùKûUò Uuûùe) 

– Rê@ùi ‘20 

24,729 

14,423 
25,320 7,791 

36,177 
20,329

 

36,726 8,580 

70,142 
42,682 

93,410 19,838 

9,051 

4,411 

17,301 1,172 

781 1,052 1,772 440 

    

  
          

 
  

 

 
 

 
aýûuiþ GiG`aò icìj G^aòG`iò – 

GcG`@ûA icìj 

G^aòG`iò icìj 
cûAùKâû`ûA^û è̂ 

Cù\ýûM _ûAñ 

fûb\ûdK ê̂ùjñ 

Cù\ýûM icìj 

@\ßòZúd i\ý EY\ûZû (‘000)    25,320    14,423 24,729 7,791 781 73,044 
 

Pÿk«ò EY icìj (‘000) 36,726 20,329 36,177 8,580 1,052 102,864 

ù_ûUðù`ûfòI (ùKûUò Uuûùe) 93,410 42,682 70,142 19,838 1,772 227,844 

aòZeY _eòcûY (ùKûUò Uuûùe) – Rê@ùi ’20 17,301 4,411 9,051 1,172 440 32,375 

jûeûjûeú UòùKUþ @ûKûe (Uuû) Rê@ùi ’20 38,862 31,678 31,956 32,006 29,719 35,225 

30eê @]ôK @aùjkòZ (Pÿk«ò ù_ûUðù`ûfòI) 6.03% 2.79% 4.21% 2.04% 1.34% 4.48% 
 

 

 

 
• aùKdû ù_ûUðù`ûfòI [ôaû gòÌ _ûAñ ùiù_Ö́ e 30,2020 iê¡û 227, 844 ùKûUò @Qò G[ôijòZ aýûu \ßûeû _eòPÿûkòZ cûAùKâû`ûA^û^è Cù\ýûMe 41% 

aRûe @õg]^ùe @MâYú ejòQòö 

• Rê@ùi’20 ùZâ÷cûiòK _ûAñ cìfý \ßûeû aòZeYe _eòcûY 32,375 ùKûUòùe ejòQò ùZâ÷cûiòKeê ùZâ÷cûiòK aé¡ò @^êiûùe ~ûjû _¬òKeY ùjûAQò fKþWÿûC^ 

ùZ÷âcûiòK (@ùcRê’20)ùeö Gjò aòZeY Rê^ 20eê 6040 ùKûUò aé¡ò _ûA ùiù_Ö´e 20ùe Gjû 12,724 ùKûUòùe _j�ôQòö 

• aòZeYe Gjò _êebûMùe aýûuùe aé¡ò _ûAQò ~ûjû 53% _ê¬ò Gjò Rê@ùi’20 ùZ÷âcûiòKùe aòZeY KeòQòö 

• ùKûbòWÿ-19 _ea� ðú icd c]ý fKþWÿûC^ iÚòZòKê Rûeò eLôQòö gòÌMZ _â\�e eKce iõLýû Rê@ùi’20 ùZâ÷cûiòK _ûAñ ~ûjû ù\LûCQò ùi[ôùe ejòQò, 

Rûù`cû’20 ùZâ÷cûiòK gòÌMZ _â\� eKc Zêk^ûùe G[ôùe 96%e @û\ûd ùjûA_ûeòQòö 

• aýûu iaðû]ôK Éeùe 38,862 Uuûe _eòPÿûk^û KeòQò- ~ûjû gòÌMZ _â\� (35,225 Uuû) Vûeê ùiù_Ö´e 30,2020 iê¡û 10% @]ôK ö 

• G^aòG`iò – cûAùKâû`ûA^û^è Cù\ýûMùe iaðû]ôK 90+ @aùjkòZe _¬òKéZ ùjûAQò ~ûjû ùiù_Ö´e 2020 iê¡û 1.25% @ùUö 

 
 

 
Note : In MFI segment there are ~6 crore unique live borrowers. Diuerence in the unique number of customers is due to the customers having 

multiple relationships with SFBs, Banks, NBFC-MFIs, NBFCs and Not for Profit MFIs 
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 cûAùKâû`ûA^û^è Cù\ýûM GK QûdûPÿòZâ – ùiù_Ö´e 30,2020 

G^aòG`iò - @Yê@[ð 
gòÌ GiG`aò aýûuiþ G^aòG`iò @Yê@[ð gòÌ _ûAñ fûb\ûdK ê̂ùjñ 

90eê @]ôK @aùjkòZ (Pÿk«ò ù_ûUðù`ûfòI)      0.39%               0.26%               1.25%             0.35%               0.53%             0.63% 

iûeYú – 1 

ùiù_Ö´e 30,2020 iê¡û QûdûPÿòZâ  

Uò®Yú : cûAùKâû`ûA^û è̂ Cù\ýûM aòbûMùe 6ùKûUòe @\ßòZúd Pÿk«ò C]ûeú\ûZû @Q«òö MâûjKue @\ßòZúd iõLýûe @ùcæKe cêLý KûeY c]ýùe ejòQò MâûjKcûù^ aòbò^Ü _âKûe @ ê̂Âû^ 

ijòZ iµKðùe @Q«ò ~ûjû c]ýùe ejòQò GiG`aò icìj, aýûu icìj, G^aòG`iò-GcG`@ûA icìj, G^G`iò icìj Gaõ cûAùKâû`ûA^û^è Cù\ýûM _ûAñ fûb\ûdK ^êùjñ  AZýû\òö 
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É¸-02  
C]ûe\ûZû _âKûe \ßûeû aRûe @õg]^e MZòaò]ô 

 

  
199,688 

 
208,686 

 
228,074 

 
224,205 

 
227,844 

 
Portfolio Outstanding (`crore) 

 
 
 
 
 
 
 

 

100% 1% 

10% 

1% 

9% 

1% 

9% 

1% 

9% 

1% 

9% 

80%      

 32% 32% 33% 32% 31% 

60% 
     

 
17% 18% 17% 17% 18% 

40%      

20% 
 

40% 

 
40% 

 
40% 

 
41% 

 
41% 

0% 
 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 aùKdû ù_ûUðù`ûfòI (ùKûUòùe) 

 

aòhdaÉê 
 

ùiù_Ö´e’19 

 

Wÿòùi´e’19 

 

cûyð’20 

 

Rê^’20 

 

ùiù_Ö´e’20 

   aýûu icìj       80,526 83,725 90,643 91,922 93,410 

 

GiG`aò icìj 34,290 36,639 40,539 39,225 42,682 

G^aòG`iò – cûAùKâû`ûA^û è̂ Cù\ýûM icìj 63,394 67,104 74,771 71,342 70,142 

G^aòG`iò icìj 19,508 19,415 20,225 19,875 19,838 

cûAùKâû`ûA^û è̂ Cù\ýûM ~ûjû fûb _ûAñ ^êùjñ 1,970 1,802 1,896 1,841 1,772 

Cù\ýûM icìj 199,688 208,686 228,074 224,205 227,844 

 
 
 
 
 

• cûAùKâû`ûA^û^è Cù\ýûM ùiù_Ö́ e 2019eê ùiù_Ö́ e 2020 iê¡û 14%e aé¡ò _ûAQòö 

• ahðeê ahð aé¡ò ijòZ GiG`aò _eòPÿûkòZ iaðû]ôK ù_ûUðù`ûfòIe aé¡ò ùiù_Ö́ e 2019eê ùiù_Ö́ e 2020 c]ýùe 24% [ôfû ùaùk Gjò aé¡òe 

jûe Rê^ 2020eê ùiù_Ö́ e 2020 c]ýùe 9% ejòQòö  

• Rê^ 2020 c]ýùe aùKdû ù_ûUðù`ûfòIùe ù\Lû ù\A[ôaû jâûi ùKak ^ìZ^ EY ^ ùjaû KûeYeê Gjò icdùe ù\Lûù\A[ôfû, ~ûjûKò 

cjûcûeú \ßûeû @ûiò[ôaû fKþWÿûC^ ù~ûMêñ @^êcû^ Keû~ûA_ûùeö 
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 cûAùKâû`ûA^û^è Cù\ýûMe iû]ûeY icúlû 

     aùKdû ù_ûUðù`ûfòI (ùKûUòùe) 

aýûu icìj 

GiG`aò icìj 

G^aòG`iò -cûAùKâû`ûA^û^è  

Cù\ýûM icìj 
G^aòG`iò icìj 

cûAùKâû`ûA^û^è Cù\ýûM ~ûjû  

fûb _ûAñ ^êùjñ 

ùZâ÷cûiòKeê ùZâ÷cûiòK aé¡òe jûe%       -   5%      9%  -2%  2% 

iûeYú – 2 

ùiù_Ö´e’19 Wÿòùi´e’19 cûyð’20 Rê^’20 ùiù_Ö´e’20 



 

 
 
 
 
 
 
 

 

aòZeYúd MZòaò]ô  
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 aòZeYúd MZòaò]ô - _âZòÂû^ jòiûaùe 
 

É¸-03 
 

C]ûe\ûZû _âKûe \ßûeû aRûe @õg]^ MZòaò]ô 
 

 
 

100% 

 
80% 

 
 

 
 

 
 

                        

 
 

61,416 

1% 
8% 

 
31% 

 
 

 
17% 

 
 
 

43% 

 
 
 

Rê@ùi’19 

 
 

66,945 

1% 

7% 

 
30% 

 
 
 

17% 

 
 
 
 

45% 

 
 
 

@^Wÿò’19 

 
 

73,882 

1% 

6% 

 
30% 

 
 
 

15% 

 
 
 

 
48% 

 
 
 

Rûù`cû’20 

 
 

6,565 

3% 
0% 
8% 

 
22% 

 
 
 
 

 
67% 

 
 
 
 
 

@ùcRê’20 

 
 

32,375 

1% 
4% 

 

28% 

 

 
14% 

 
 
 
 

53% 

 
 
 

Rê@ùi’20 

 

   

 
 
 
 
 
 
 

 

 

 

 EY aòZeY iõLýû (flùe) 

 

C]ûe\ûZû _âKûe 

 

Rê@ùi’19 

 

@^Wÿò’19 

 

Rûù`cû’20 

 

@ùcRê’20 

 

Rê@ùi’20 

aýûu icìj 68 74 83 14 45 

GiG`aò icìj 31 33 33 6 14 

G^aòG`iò - @Yê@[ð _âZòÂû^ icìj 70 70 72 2 28 

G^aòG`iò icìj 13 12 11 0 4 

cûAùKâû`ûA^û è̂ Cù\ýûM ~ûjû fûb _ûAñ ^êùjñ 2 3 2 1 1 

Cù\ýûM icìj 184 192 201 23 92 

 Table-03  

 
 
 
 
 
 
 

• icMâ ù\gùe fKþWÿûC^ iÚòZò KûeYeê @ùcRê’20 ùZ÷âcûiòKe aòZeYúd iÚòZò 6,665 ùKûUòKê Liò @ûiò[ôfûö 

• fKþWÿûC^ icdùe aýûu Z[û Gjò GcG`aòe iaðû]ôK aòZeY @a\û^ ~[ûKâùc – 67% Gaõ 22% ejò@Qòö 

• Gjò aòZeYe cìfýMZ ]ûeû @ùcRê’20eê Rê@ùi’20 ùZ÷âcûiòKe jòiûaVûeê Rê@ùi’20 ùZ÷âcûiòKùe @Zò ^MYý bûaùe C¡ûe ùjûA[ôfû @^êcû^ Keû~ûA[ôfû 

~ûjûe aé¡ò ùKak cûZâ 30% [ôfûö 

• aòZeY aé¡ò cìfý jòiûaùe @ùcRê’20eê Rê@ùi’20 ùZâ÷cûiòK c]ýùe 300%e _¬òKéZ ùjûAQòö 

 
 
 
 
 
 
 
 

 
Note : Disbursement trends are updated basis data submitted to the bureau as of 30th September 2020 
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è̂ _
f
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 aòZeYúd MZòaò]ô - @^êÂû^ bò�òK 

aòZeYúd _eòcûY (ùKûUòùe) 

aýûu icìj 

GiG`aò icìj 

G^aòG`iò - @Yê@[ð _âZòÂû^ icìj 

G^aòG`iò icìj 

cûAùKâû`ûA^û^è Cù\ýûM ~ûjû 

fûb  _ûAñ ^êùjñ 

iûeYú – 3 

Rê@ùi’19 @^Wÿò’19 Rûù`cû’20 @ùcRê’20 Rê@ùi’20 
0% 

20% 

40% 

60% 

Uò®Yú : aòZeYúd MZòaò]ô ùcøkòK WÿûUûKê iVòKþ Keòaû ijòZ ùiù_Ö´e 30,2020 _~ðý« GjûKê aêýùeûùe C_iÚû_òZ KeòQòö 
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Industry Ticket Size Trends 
 

É¸-04  
EY aòZeY iõLýû (flùe) 

 

  
 

 
184 

 
 

 
192 

 
 

 
201 

 
 

 
23 

 
 

 
92 

 

10% 

10% 

       
     17% 

 
23% 

 
19% 

 
17% 

 

 

 
    

 
 
 
 
 
 
 

 

 

 

 

 

 

 

100%     

 

80 %     

   
 

 
 

 

 
 

 

 

 
 

 
 

 

 
 

                       
 

                

                                          

 EY aòZeY iõLýû (flùe) 

 

EY _eòcûY 

 

Rê@ùi’19 

 

@^Wÿò’19 

 

Rûù`cû’20 

 

@ùcRê’20 

 

Rê@ùi’20 
ahðKê ahð aé¡òe 

gZKWÿû jûe 

0,000 - 10,000 11 10 9 2 4 -64% 

 

10,000 - 20,000 14 13 12 11 16 14% 

20,000 - 30,000 50 48 46 2 17 -66% 

30,000 - 40,000 60 62 63 3 21 -65% 

40,000 - 50,000 25 29 33 2 16 -36% 

50,000 - 60,000 10 15 19 2 9 -10% 

60,000 + 13 15 19 2 9 -31% 

icê\ûd 184 192 201 23 92 -50% 

ùZâ÷cûiòKeê ùZâ÷cûiòK EY aòZeY  

aé¡òe %jûe 
- 4% 5% -89% 300% - 

iaðbûeZúd _â\� EY _eòcûY 

(Uuûùe) 

33,404 34,814 36,748 28,059 35,225 5% 

ùZâ÷cûiòKeê ùZâ÷cûiòK _â\� EY 

_eòcûY aé¡òe jûe 

- 4% 6% -24% 26% - 

iûeYú-04       

 
 

 
•  fKWÿûC^ icd aû @ùcRê’20 ùZâ÷cûiòKùe 10-20 jRûe EY _eòcûY Pÿûjò\û (47% aRûe ùidûe) C_eKê CVò[ôfûö 

• @^ýû^ý UòùKU @ûKûe EY Vûeê 10-20 jRûe UòùKU @ûdZ^ EY _eòcûYe iaðû]ôK _¬òKéZ EYe _eòcûY ahðKê ahð 14% aé¡ò ùjûAQòö 

• Rê@ùi’20 ùZâ÷cûiòKùe ahðKê ahð gòÌ EY _eòcûYùe 5% aé¡ò _ûAQòö 

• ùZâ÷cûiòKeê ùZâ÷cûiòK gòÌ EY _eòcûY ùlZâùe 26% aé¡ò @ùcRê’20eê Rê@ùi’20 ùZâ÷cûiòKùe _âZò`kòZ ùjûAQòö ùcûUûùcûUò bûaùe Gjò ùZâ÷cûiòK aé¡òe _eòcûY 4%eê 6% 

c]ýùe aé¡ò _âû¯ ùjûAQòö 
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 Cù\ýûM UòùKU @ûKûee MZòaò]ô  

7% 
6% 
14% 

33% 

27% 

7% 
6% 

8% 
8% 
15% 

32% 

25% 

7% 
5% 

10% 
9% 

16% 

31% 

23% 

6% 
5% 

9% 

9% 
13% 
7% 
7% 

47% 

5% 4% 

60,000 + 

50,000 -60,000 

40,000 -50,000 

30,000 -40,000 

20,000 -30,000 

10,000 -20,000 

0,000 - 10,000 Rê@ùi’19 @^Wÿò’19 Rûù`cû’20 @ùcRê’20 Rê@ùi’20 

0% 

20% 

40% 

60% 



 

 
 

 

Cù\ýûM aò_\ @ûguû 
ù_âû`ûAf  



 

 

MICROFINANCE PULSE 
 

 
 

É¸-05  
@aùjkòZ @ZúZe \ò^MêWÿòK \ßûeû 

 

 
 

20.00% 

     
19.83%   

18.00%       

16.00%       

14.00%       

12.00%       

10.00%       

8.00% 

6.00% 

4.00% 

 
 

 
2.36% 

 
 
 

3.40% 

 
5.49% 

 
 
 

3.20% 

  

2.00%       

0.00% 
 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 

 

 

 

@aùjkòZ @ZúZe \ò^MêWÿòK \ßûeû 
 

C_iÚû_òZ ùZâ÷cûiòK 
1-29 @ZúZe 
\ò̂ MêWÿòK 

30-59 @ZúZe 
\ò̂ MêWÿòK 

60-89 @ZúZe 
\ò̂ MêWÿòK 

60-179 

@ZúZe \ò^MêWÿòK 

1-179 @ZúZe 
\ò̂ MêWÿòK 

ùiù_Ö´e’19 1.31% 0.38% 0.24% 0.43% 2.36% 

 
Wÿòùi´e’19 1.79% 0.70% 0.37% 0.54% 3.40% 

cûyð’20 
3.72% 0.49% 0.41% 0.87% 5.49% 

Rê^’20 1.30% 1.03% 0.43% 0.43% 3.20% 
 

 
 
 
 
 
 
 
 

 
• GK Cù\ýûM~êq @aùjkòZ _â\gðòZ KeêQò ù~ ùiù_Ö́ e 2020ùe Gjû 19.83% C¡ßðcêLú ùjûAQòö 

• Rê^ 2020 Zêk^ûùe @aùjkòZ 1-29 Gaõ 30-59 @ZúZ \ò^MêWÿòe Mêz icìjùe 14.05% Gaõ 2.44%e _âPêe cûZâûe aé¡ò ùiù_Ö´e 2020ùe ù\Lû~ûAQòö 

 
 
 
 
 
 
 
 
 
 
 
 
 

Delinquencies calculated basis POS 
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Cù\ýûM aò_\ @ûguû ù_âû`ûAf 

1-179 @ZúZe 

\ò^MêWÿòK 

1-29 @ZúZe \ò^MêWÿòK 

 30-59 @ZúZe \ò^MêWÿòK 

 60-89 @ZúZe \ò^MêWÿòK 

 90-179 @ZúZe \ò^MêWÿòK 

 

ùiù_Ö´e’19    15.35%  3.47%                 0.39%               0.63%                     19.83% 

iûeYú -05 

ùiù_Ö´e’19 Wÿòùi´e’19 cûyð’20 Rê^’20 ùiù_Ö´e’20 

cûAùKâû`ûA^û è̂ _fiþ 

@aùjkòZe jòiûa aùKdû ù_ûUðù`ûfòI ]ûeûùe 



 

 
 

 

ùbøùMûkòK \éÁò_ûZ 
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 cû^PÿòZâ-01 
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This Map is a generalized illustration only and is not intended to be used for reference purpose. 

Note: This graph is based on the data/information submitted by institutions as of 30th September 2020. 

Data representation for the state of J&K is based on data submission for the entire J&K state. 

POS Buckets 

 

 

 

 

 
 
 

• ùiù_Ö́ e 2020 iê¡û ejò[ôaû _û^ AŠò@û aùKdû ù_ûUðù`ûfòI 2,27,844 ùKûUòe @ùU 

• _û^ AŠò@û aùKdû ù_ûUðù`ûfòIùe 9Uò _âcêL eûRýe @a\û^ 75%eê @]ôK ejòQò (ùijò eûRý c]ýùe ejòQò Zûcòf^ûWê, _½òcaw, aòjûe, K‰ðûUK, 

cjûeûÁâ, C�e_âù\g, c]ý_âù\g, IWÿògû Gaõ @ûiûc) 

• _âcêL bûeZúd eûRýcû^ue aùKdû ù_ûUðù`ûfòI iµKð 5,000 ùKûUòeê @]ôK @ùU 
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ùiù_Ö´e 2020 iê¡û ejò[ôaû eûRý / ùK¦âgûiòZ bò�òK aùKdû ù_ûUðù`ûfòI 

<500ùKûUò 
500-1000ùKûUò 
1000-5000ùKûUò 
5000-10000ùKûUò 
>1000ùKûUò 
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 cû^PÿòZâ-02 
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This Map is a generalized illustration only and is not intended to be used for reference purpose. 

Note: This graph is based on the data/information submitted by the members as on 30th September 2020. 

Data representation for the state of J&K is based on data submission for the entire J&K state. 

 

 

 

 

 
 
 

• ùiù_Ö´e 2020 iê¡û _û^ AŠò@û 90eê @]ôK @aùjkòZ iõLýû 0.63% @ùU 

• _âcêL cûAùKâû`ûA^û^è Cù\ýûM eûRý icìj c]ýùe ejò[ôaû _½òcaw, Zûcòf^ûWê Gaõ aòjûe ùiù_Ö́ e 2020 iê¡û @Zò C�c bûaùe 90eê @]ôK @aùjkòZKê 

_eòPÿûk^û Keò_ûeòQ«ò _û^ AŠò@ûe 90eê @]ôK @aùjkòZ Zêk^ûùeö 
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ùiù_Ö´e 2020 iê¡û eûRý / ùK¦âgûiòZ bò�òK 90eê @]ôK @aùjkòZ iõLýû 

<=0.30% 0.31%-0.40% 
0.41%-0.50% 
>=0.50% 



 

 
 

 

cûAùKâû`ûA^û^è Cù\ýûM  

Gaõ ùKûbòWÿ-19 



 

 

MICROFINANCE PULSE 
 

 
 

 

_âcêL 5Uò eûRý 
 

Rê@ùi’19 
(LûZûKê aòZeY iõLýû flùe) 

 

Rê@ùi’20 
(LûZûKê aòZeY iõLýû flùe) 

 
aé¡òjûe% 

23 ùiù_Ö´e 2020 iê¡û 
icê\ûd ùKûbòWÿ-19 ùKiþ 

Zûcòf^ûWê 27 13 -51%                     552,674 
 

_½òcaw 22                 11 -47%           231,484 

aòjûe 20                  9 -56%          172,854 

K‰ðûUK 19                  9 -54%       533,850 

cjûeûÁâ 15                 6 -58% 1,242,770 

iûeYú-06     

 

 
 

_âcêL 5Uò eûRý 
Rê@ùi’19 

(aòZeY _eòcûY ùKûUòùe) 
Rê@ùi’20 

(aòZeY _eòcûY ùKûUòùe) 
 

aé¡òjûe% 

23 ùiù_Ö´e 2020 iê¡û 
icê\ûd ùKûbòWÿ-19 ùKiþ 

Zûcòf^ûWê 8,845 3,980 -55% 552,674 
 

_½òcaw 9,225 5,057 -45% 231,484 

aòjûe 6,810 3,441 -49% 172,854 

K‰ðûUK 5,004 2,766 -45% 533,850 

cjûeûÁâ 4,377 1,974 -55% 1,242,770 

iûeYú-07     

 

•  cjûcûeú KûeYeê 5Uò _âcêL eûRýe @a\û^ Gjò EYe _eòcûY Gaõ cìfý @û]ûeùe Rê@ùi’19ùe 56% [ôaû ùaùk Gjò _eòcûY Rê@ùi’20ùe 52% Liò @ûiòQòö 

• Rê@ùi’19ùe _âcêL 5Uò eûRýe EY aòZeY 103 fl [ôfûö ùijò_eò Rê@ùi’20ùe _âcêL 5Uò eûRýe EY aòZeY 49 fl @Qò ~ûjû Rê@ùi’19 Zêk^ûùe _âûd 

53% Kcþö  

• Rê@ùi’19eê Rê@ùi’20 iê¡û _âcêL 5Uò eûRýe aòZeY _eòcûY 50% ZkKê Liò @ûiòQòö 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ùKûbòWÿ-19 Z[ý C› : https://www.mygov.in/covid-19 
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cûAùKâû`ûA^û^è Cù\ýûM Gaõ ùKûbòWÿ-19 _âbûa 

cûAùKâû`ûA^û è̂ _fiþ 



 

 
 
 
 

 

Cyûbòkûhú Ròfäû icìj 
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É¸-06  

ù_ûUðù_ûfòI (ùKûUò Uuûùe)   aòZeòZ _eòcûY (ùKûUò Uuûùe) 

@ùKÖûae 2019eê ùiù_Ö´e 2020 

347 

 

1,105 

 
 
 

 
7,283 11,244 

 
 
 

 
2,680 

 

       

 

313 
  

2,316   

 
 

11,214 

  

9,306   

 
 

3,577 

  

 
  

 
 

 
 

 

É¸-07  
30eê @]ôK Gaõ 90eê @]ôK CyùKûUúe ^[ô_Zâ 

 

 
5.00% 

    

 4.04%    

4.00%     

 

3.00% 
 

2.89% 
 3.02% 

2.00% 
  

1.45% 
 

1.26% 1.01% 

 

1.00% 
0.22%  

0.10% 0.60% 
0.32% 

0.50% 

0.35% 

0.00%     

 aýûuiþ  NBFC - MFIs NBFCs  icê\ûd 

     

  
30eê @]ôK @aùjkòZ 90eê @]ôK @aùjkòZ 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
                         

Total portfolio outstanding in 

Aspirational Districts stood at 

`26,726 crore, as of September 

2020, with 42% share of Banks, 

followed by 35% share of 

NBFC-MFI 

• NBFC-MFIs have the highest 

90+ delinquency across 

Aspirational Districts 

• Portfolio Outstanding grew by 

139% and disbursement 

amount witnessed growth of 

58% from December 2017 to 

September 2020 

 
 

*Disbursement January 2017 to December 2017 

** Disbursement October 2019 to September 2020 

Delinquencies are calculated basis POS 
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Cyûbòkûhú Ròfäûicìj aé¡ò aòhdaÉê 
 

Wÿòùi´e 2017 

 

ùiù_Ö´e 2020 

 

aé¡òe jûe% 

PkPÿ�k MâûjKu _âùag (‘000) 4,155 7,308 76% 

aòZeYe _eòcûY (ùKûUòùe) 14,374* 22,659** 58% 

iKòâd EY (‘000) 6,925 12,654 83% 

aùKdû ù_ûUðù`ûfòI (ùKûUòùe) 11,175 26,726 139% 

30eê @]ôK @aùjkòZ 1.54% 3.02% - 

90eê @]ôK @aùjkòZ 0.75% 0.35% - 

 

Cyûbòkûhú Ròfäû icìj – ùiù_Ö´e 2020 iû]ûeY icúlû 

aýûuiþ 
GiG`aò  

icìj 

G^aòG`iò – 

cûAùKâû`ûA^û è̂ 

_âZòÂû^ icìj 

G^aòG`iò  

icìj cûAùKâû`ûA^û è̂ Cù\ýûM ~ûjû fûb _ûAñ ^êùjñ 

GiG`aò icìj G^aòG`iò - @Yê@[ð 

_âZòÂû^ icìj 
G^aòG`iò  

icìj 
@Yê@[ð gòÌ _ûAñ 

fûb\ûdK ^êùjñ 

 ùiù_Ö´e 2020ùe 42% aýûu 

ùidûe ijòZ 35% G^aòG`iò-

GcþG`@ûAe @õg]^Kê ù^A 

Cyûbòfûhú Ròfäûcû^ue aùKdû 

ù_ûUðù`ûfòIùe icê\ûd _eòcûY 

26,726 ùKûUòùe ejòQòö 

 Cyûbòkûhú Ròfäû icìj bòZùe 

G þ̂aòG`iò-GcþG`@ûAe iaðû]ôK 90eê 

@]ôK @aùjkòZ ejòQòö 

 Wÿòùi´e 2017eê ùiù_Ö´e 2020 

bòZùe aùKdû ù_ûUðù`ûfòI 139% 

aé¡ò _âû¯ ùjûAQò Gaõ aòZeYúd 

_eòcûY 58% aé¡ò _âû¯ \égýcû^ 

ùjûA@Qòö 
 

iûeYú-08 

*Rû^êdûeú 2017eê Wÿòùi´e 2017 c]ýùe aòZeY 

**@ùKÖûae 2019eê ùiù_Ö´e 2020 c]ýùe aòZeY 

@aùjkòZ aùKdû ù_ûUðù`ûfòI @û]ûeùe jòiûa Keû~ûAQò 
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É¸-08  
 aùKdû ù_ûUðù`ûfòI Mêz (POS) \ßûeû MâûjK a�^ - aùKdû Ròfäûicìj 
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Ròfäû eûRý aùKdû ù_ûUðù`ûfòI 

(ùKûUòùe) ùiù_Ö´e 2020 

Pÿk«ò LûZû (‘000) 

ùiù_Ö´e 2020 

Pk«ò @^êÂû^ (MYZò) 

ùiù_Ö´e 2020 

Pk«ò ]ûeK(‘000) 

ùiù_Ö´e 2020 
90eê @]ôK aùKdû 
ù_ûUðù`ûfòI @aùjkòZ 

ùiù_Ö´e 2020 

    cêRû`e_êe        aòjûe 1,707 793 65 503 0.28% 
 

    ùaMêieûA         aòjûe 1,261 575 62 338 0.27% 

      _ê‰ðò@û         aòjûe 983 433 51 258 0.07% 

     Jewûaû\        cjûeûÁâ 950 461 59 227 0.76% 

      \ûùjû\        MêReûU 785 394 38 218 0.06% 

      @ûeûeò@û         aòjûe 754 341 56 208 0.05% 

     iúZûcûeú        aòjûe 746 357 41 207 0.01% 

      KUòjûe        aòjûe 745 332 47 196 1.05% 

     aòeê]ê^Me       Zûcòf^ûWê 743 387 48 195 0.40% 

     eûc^û[_êecþ       Zûcòf^ûWê 611 307 53 163 0.10% 

                       

 
 
 

• Cyûbòkûhú Ròfäûicìj ]ûeKcûù^ 10 jRûeeê 50 jRûe aùKdû ù_ûUðù`ûfòI Mêzùe aû§ò ùjûA ej«òö 

• ùiù_Ö´e 2020 iê¡û aòjûee 5eê @]ôK Ròfäûe _âcêL 10Uò aùKdû ù_ûUðù`ûfòI @û]ûee @õgaòùgh @ùUö 

• cêRû`e_êe _âcêL 10Uò Cyûbòkûhú Ròfäû aùKdû ù_ûUðù`ûfòIKê 18%e @a\û^ @Qòö G[ôijòZ ùaMêieûA 14% Gaõ _ê‰òð@ûe 11% c]ý ijbûMú ejòQòö 

• iúZûcûeò 10Uò _âcêL Cyûbòkûhú Ròfäûùe _¬òKéZ ùjûAQò, ~ûjû ùiù_Ö́ e 2020 iê¡û 0.01% 90eê @]ôK @aùjkòZ, iað^òcÜ 90eê Kcþ @aùjkòZ Cyûbòkûhú Ròfäû c]ýùe ejòQòö 

 
 
 
 
 
 
 

*Some duplication may be there due to institutions operating in multiple geographies 
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 Cyûbòkûhú Ròfäûicìj – MâûjK Gaõ ùbøùMûkòK aòÉûe 

iûeYú-09 

*GVûùe KòQò ^Kf ùjûA_ûùe KûeY _âZòÂû^ MêWÿòK GKeê @]ôK ùbøùMûkòK iÚòZòùe Kû~ðýlc 



 

 
 
 
 

 

aòÉéZ eûRý aòaeYú : 

aòjûe 
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Active Loans ('000) 2,629 966 2,997 220 354 7,166 

Market Share in Portfolio Outstanding 37% 13% 42% 3% 5% 100% 

Average Ticket Size (`) – JFM'20 35,342 33,272 30,557 55,349 26,909 33,223 

90+ Delinquency (POS) 0.33% 0.33% 1.11% 1.55% 0.06% 0.36% 

Graph-11 

Uttar Pradesh Snapshot view as 
on March 2020 

Banks Total Industry 

Table-09

 

 
 

É¸-09  

Kû~ðýlc EY (‘000) 
 

Disbursed Amount – JAS’20 ù_ûUðù`ûfòI (ùKûUòùe) 
  (`crore)  

4,055 
 

832 7,577 

1,446  302 3,380 

4,468 1,131  1,934 207 10,577 2,712 

322  166 592 

    

  
 

 
    

 

 
ùiù_Ö´e 2020 iê¡û aòjûe QûdûQaò 

@aùfûK^ aýûuiþ GiG`aò icìj G^aòG`iò 

icìj 

G^aòG`iò @Yê@[ð 

_âZòÂû^ icìj 

cûAùKâû`ûA^û è̂ 

Cù\ýûM ~ûjû fûb 

_ûAñ ^êùjñ 

Cù\ýûM icìj 

Pÿk«ò EY (‘000) 4,468 1,446 4,055 1,131 322 11,422 
 

ù_ûUðù`ûfòI (ùKûUòùe) 10,577 3,380 7,577 2,712 592 24,838 

CyùKûUú ^[ô_Zâe aRûe ùidûe 43% 14% 30% 11% 2% 100% 

aòZeY _ûAñ eKc (ùKûUòùe) Rê@ùi’2020 1,934 302 832 207 166 3,441 

jûeûjûeò UòùKU @ûdZ^ Rê@ùi’20 42,743 41,457 31,030 34,944 34,653 38,209 

30eê @]ôK @aùjkòZ (aùKdû ù_ûUðù`ûfòI) 1.73% 1.09% 2.49% 0.12% 0.63% 1.67% 
 

 

 
 
 
 

•  Pÿk«ò EY Gaõ aùKdû ù_ûUðù`ûfòIKê \éÁòùe eLô _û^ AŠò@û cûAùKâû`ûA^û^è Cù\ýûMKê aòjûee @a\û^ 11% @ùUö 

• _û^ AŠò@û (Rê@ùi’2) _â\Z EY @ûKûe Z[û eKc Zêk^ûùe aòjûe EY @ûKûe Z[û eKce _eòcûY 8% @]ôK @ùUö 

• ùiù_Ö´e 30, 2020 iê¡û _û^ AŠò@û 90eê @]ôK @aùjkòZ Zêk^ûùe aòjûee _eòPÿûk^û @Zò iê¦e @ùUö 

• iaê C]ûe\ûZûu c]ýùe aýûue aùKdû ù_ûUðù`ûfòIe @a\û^ iaêVûeê @]ôK 43% @ùUö  

• aýûu icìj C› aòjûe aòZeY Z[û eKce _eòcûY ùlZâùe ~ù[Á @]ôK 42,743/- [ôaû ùaùk GiG`aò icìj 41,457/- ejòQòö 

• @^ý C]ûe\ûZû Zêk^ûùe G^aòG`iò icìje 30eê @]ôK Kò´û 90eê @]ôK @aùjkòZZû ajêZ iê¦e bûaùe _eòPÿûkòZö 
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aýûuiþ GiG`aò  

icìj 

G^aòG`iò – 

cûAùKâû`ûA^û è̂ 

_âZòÂû^ icìj 

G^aòG`iò  

icìj 
cûAùKâû`ûA^û è̂ Cù\ýûM ~ûjû fûb _ûAñ ^êùjñ 

aòjûe : eûRý @aùfûK^ 

aòZeY @[ð _eòcûY-

Rê@ùi’20 (ùKûUòùe) 

90eê @]ôK @aùjkòZ (aùKdû ù_ûUðù`ûfòI) 0.06% 0.06% 0.45% 0.01% 0.22% 0.18% 

iûeYú -10 
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É¸-10  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

6,810 

 
 

 

 

 
 

 
 

 
 

 
 
 
 

 

 
 
 

 Rê@ùi’19 

 

8,224 

 
 

 

 

 
 

 
 
 

 

 
 
 

 
 

 
 
 

@^Wÿò’19 

 

9,517 

 
 
 

 

 
 

 

 
 

 
 
 
 
 

 

 
 
 

Rûù`cû’20 

 

843 

 
 

 

 

 
 
 
 

 
 

 
 
 
 
 
 

 
 GùcRê’20 

 

3,441 

 
 

 

 
 

 

 

 
 
 
 
 

 

 
 
 

Rê@ùi’20 

 
Disbursement Amount 

(`crore) 

 
 
 
 
 
 
 

 

 

 

 

 aòZeúZ EYe iõLýû (‘000) 

 

aòhdaÉ ê 
 

Rê@ùi’19 

 

@^Wÿò’19 

 

Rûù`cû’20 

 

GùcRê’20 

 

Rê@ùi’20 

aýûu icìj 852 946 1,083 209 452 
 

GiG`aò icìj 236 278 333 17 73 

G^aòG`iò- cûAùKâû`ûA^û^è Cù\ýûM 724 827 913 14 268 

G^aòG`iò icìj 177 173 162 1 60 

cûAùKâû`ûA^û è̂ Cù\ýûM ~ûûjû fûb _ûAñ 

^êùjñ  
40 68 66 48 48 

Cù\ýûM icìj 2,029 2.292 2.557 289 901 

                      

 
 
 
 
 
 
 

• cjûcûeúe _âbûa Rê@ùi’19 Zêk^ûùe Rê@ùi’20ùe \égýcû^ ùjûA[ôfûö Rê@ùi’19eê Rê@ùi’20 bòZùe aòZeYúe _eòcûYùe 49% jâûi NUòQòö 

• EY C› Rê@ùi’19eê Rê@ùi’20 bòZùe 56% KcòQòö 

• iaê ùZâ÷cûiòK bòZùe aýûu EY C› @a\û^ G^aòG`iò-cûAùKâû`ûA^û^è Cù\ýûM ijòZ iaêVûeê Cyତe ejòQòö 

• EY C› ùlZâùe Rê@ùi’20ùe aýûue @a\û^ 50% ejòQò Gaõ GjûKê Zûk ù\A G^aòG`iò cûAùKâû`ûA^û^è Cù\ýûM 30% ù\A PÿûfòQòö 

• @ùcRê’20Vûeê Rê@ùi’20e EY C›ùe 212%e aé¡ò ùjûAQòö 
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 aòjûe : aòZeYe ]ûeû - @ ê̂Âû^ bò�òK 

iûeYú -11 

47% 
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30% 

9% 
2% 3% 

7% 

30% 

12% 

48% 

2% 

6% 

29% 

12% 

50% 

6% 

6% 

8% 

81% 

5% 

6% 

24% 

9% 

56% 

0% 

20% 
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60% 

80% 

100% 

aýûu icìj 

GiG`aò icìj 

cûAùKâû`ûA^û è̂ Cù\ýûM ~ûjû 

fûb _ûAñ ^êùjñ 

G^aòG`iò- cûAùKâû`ûA^û è̂  

Cù\ýûM G^aòG`iò icìj 

aòZeYe _eòcûY 

(ùKûUòùe) 
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É¸-11  C]ûe\ûZû aòbûM \ßûeû ùbøùMûkòK iÚòZò 
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É¸-12  ùbøùMûkòK iÚòZò \ßûeû 90eê @]ôK @aùjkòZ 

 

0.80% 

 
 

 
 

 
 

 
 

 
 
 
 
 
 
 

 
0.13% 

 
   

 
 
 
 
 
 

0.22% 

 
 
 

      

 

90eê @]ôK @aùjkòZ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

gòÌ 

 
0.73% 

 
 
 

 

0.18% 

 
 
    

 
• ùiù_Ö´e 2020 iê¡û aòjûe Mâûcû�k ùbøùMûkòK @aiÚòZò aùKdû ù_ûUðù`ûfòI @a\û^ùe iaêVûeê CyZe 59% [ôaû ùaùk GjûKê Zûk ù\A @¡ð ijeû�kùe Gjò iÚòZò 39% 

[ôaû ùaùk ijeû�kùe Gjû 2% @Qòö 

• icÉ ùbøùMûkòKZûKê _ûe Keò aùKdû ù_ûUðù`ûfòI ùlZâùe aýûue @a\û^ iaêVûeê CyZeö 

• ijeûõPÿk ùbøùMûkòK @aiÚòZò 90eê @]ôK aùKdû ù_ûUðù`ûfòI @aùjkòZ Zêk^ûùe eûRýe 90eê @]ôK aùKdû ù_ûUðù`ûfòI @aùjkòZKê _âbûaòZ KeòQòö 
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 aòjûe : ùbøùMûkòK ù_ûUðù`ûfòIe @a\û^ 

aùKdû ù_ûUðù`ûfòI (ùKûUòùe) 

aýûu icìj 

GiG`aò icìj 

G^aòG`iò- cûAùKâû`ûA^û è̂ Cù\ýûM 

G^aòG`iò icìj 

cûAùKâû`ûA^û è̂ Cù\ýûM ~ûjû  

fûb _ûAñ ^êùjñ 
Mâûcû�k @¡ðijeû�k ijeû�k 

Mâûcû�k @¡ðijeû�k ijeû�k 

0.00% 

0.20% 

0.40% 

0.60% 

aòjûee 90eê @]ôK @aùjkòZ 
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Graph-11 

Graph-11 
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 aùKdû ù_ûUðù`ûfòI @ ê̂~ûdú Pÿk«ò EY MâûjúZûu a�^ É¸-14 
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É¸-13  
Pÿk«ò EY iõLýû @^ê~ûdú Pÿk«ò EY MâûjúZûu a�^ 
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 aòjûeeê icê\ûd 41% EYMâûjúu c]ýeê 2eê @]ôK cûAùKâû`ûA^û^è Cù\ýûM EY @ùU 

• EYMâûjú a�^ \ßûeû aùKdû ù_ûUðù`ûfòI eûRý c]ýeê 65% EYMâûjú 10,000/-eê 50,000/- Mêz c]ýùe ejòQ«òö 
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 aòjûe : EYMâûjúZûu a�^ 
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About SIDBI 
Small Industries Development Bank of India has been established under an Act of the Parliament in 1990. SIDBI is 
mandated to serve as the Principal Financial Institution for executing the triple agenda of promotion, financing and 
development of the Micro, Small and Medium Enterprises (MSME sector) and co-ordination of the functions of the various 
Institutions engaged in similar activities. Over the years, through its various financial and developmental measures, the 
Bank has touched the lives of people across various strata of the society, impacted enterprises over the entire MSME 
spectrum and engaged with many credible institutions In the MSME ecosystem. 

 
Under Vision 2.0, SIDBI has spearheaded various Initiatives to address the Information Asymmetry in MSME sector like 
MSME Pulse, the health tracker of MSMEs and CriSidEx, for gauging the MSE sentiments & aspirations, Industry spotlight, 
a comprehensive report on industry sectors and Fintech Pulse, for credit data insights on Fintech lending segment, apart 
from Microfinance Pulse. 

 
SIDBI in Microfinance space 
SIDBI has played pioneering role in furthering the inclusive finance agenda through supporting the Microfinance 
movement. Under Microfinance, the Bank has cumulatively sanctioned ̀ 19,871 crore to more than 100 MFIs, as on March 
2020. The debt and equity support to MFIs is well complemented by capacity building support to these institutions and 
imbibing the corporate governance culture by supporting Compliance Assessment Tools etc. Apart from handholding 
the Microfinance industry from fragile beginning to a full-fledged industry segment, culminating in the transition of 8 of 
our partner MFIs into SFBs/ Universal Banks. A path breaking initiative in Micro Lending is to make available small loans 
directly from SIDBI (through partnership arrangements), at interest rates which are substantially lower than the market 
rates. Under this initiative, titled Prayaas, the Bank has been extending small ticket size loans of ̀ 0.50 lakh to ̀ 5 lakh to 
Micro borrowers at bottom of the pyramid with interest rates comparatively lower than market rates under partnership 
model. 

 
About Equifax 
Equifax is a global information solutions company that uses trusted unique data, innovative analytics, technology and 
industry expertise to power organizations and individuals around the world by transforming knowledge into insights 
that help make more informed business and personal decisions. 

 
Headquartered in Atlanta, Ga., Equifax operates or has investments in 24 countries in North America, Central and South 
America, Europe and the Asia Pacific region. It is a member of Standard & Poor’s (S&P) 500® index and its common stock  
is traded on the New York Stock Exchange (NYSE) under the symbol EFX. Equifax employs 11,000 employees worldwide. 
With a global legacy of over 120 years in the credit industry, in 2010, Equifax established a presence in India market and 
was licensed by RBI to operate as a CIC. Over the last 9 years, the credit bureau has grown to 4000+ members including 
Banks, NBFCs, MFIs and insurers. These members provide data on demographic and repayment information on millions  
of Indian consumers. In 2014, Equifax further grew its footprint in India through acquisition of an analytics firm. Equifax 
Analytics Pvt. Ltd is Equifax’s fully owned analytics entity in India, which delivers unparalleled customized analytics 
solutions that enrich both the performance of businesses and the lives of consumers. 

 

 

Disclaimer 

The Microfinance Pulse (Report) is prepared by Equifax Credit Information Services Pvt Ltd (Equifax). By accessing and using the report, the user 
acknowledges and accepts that such use is subject to this disclaimer. This Report is based on collation of information substantially provided    
by Microfinance institutions as of September 2020 and who are members of Equifax. While Equifax takes reasonable care in preparing the 
Report, it shall not be responsible for accuracy, errors and/or omissions caused by inaccurate or inadequate information submitted by 
Microfinance institutions. Further, Equifax does not guarantee the adequacy or completeness of the information in the Report and/or its 
suitability for any specific purpose nor is Equifax responsible for any access or reliance on the Report and that Equifax expressly disclaims all 
such liability. This Report is not a recommendation for rejection/denial or acceptance of any application, product nor any recommendation by 
Equifax to (i) lend or not to lend and (ii) enter into or not to enter into any financial transaction with the concerned individual/entity. The 
information contained in the Report does not constitute advice and the user should carry out all necessary analysis that is prudent in its 
opinion before taking any decision based on the Information contained in this Report. The use of the Report is governed by the provisions of 
the Credit Information Companies (Regulation) Act 2005, the Credit Information Companies Regulations, 2006, Credit Information Companies 
Rules, 2006. No part of the report should be copied, circulated, published without prior approvals. 
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 iòWþÿaò iµKðùe :  

1990 ciòjûùe iõi\e GK @]ô^òdc @ ê̂~ûdú bûeZúd lê\â gòÌ aòKûg aýûu (iòWÿaò)e _âZòÂû ùjûAQòö @Yê, lê\â Gaõ c]ýc Cù\ýûM 

(GcGiGcA)e ù_âû›ûj^, @û[ôðK Z[û aòKûg bkò Zòù^ûUò _âcêL aòhdaÉêKê Kû~ðýKûeú Keòaû _ûAñ Z[û icû^ Kû~ðýKkû_ùe ^òùdûRòZ aòbò̂ Ü 

@ ê̂Âû^e Kû~ðýMêWÿòKe ic^ßd _ûAñ iòWÿaòKê cêLý @û[ôðK _âZòÂû^ bûaùe Kû~ðý KeòaûKê ^ýÉ Keû~ûAQòö ahð ahð ]eò Gjûe aòbò Ü̂ @û[ôðK Gaõ 

aòKûgcìkK _\ùl_ cû]ýcùe aýûu icûRe aòbò̂ Ü Éeùe ejò[ôaû ùfûKu Rúa^Kê QêAñ _ûeòQò, icMâ GcGiGcA ùa÷PÿòZâZû C_ùe Cù\ýûM 

MêWÿòKê _âbûaòZ KeòQò Gaõ GcGiGcA ùR÷a _eòùagùe @ù^K aògßi^úd @^êÂû^ ijòZ RWÿòZ @Qòö 

bòR^2.0 @]ú^ùe GcGiGcAùe ejò[ôaû aòbò̂ Ü ùlZâ ~[û – GcGiGcA _fþi, GcGiGcA Gaõ KâòiòùWÿKèùe ejò[ôaû ÊûiÚý i´§òZ Ée, 

@Yê lê\â gòÌ (GcGiA)e bûa^û I @ûKûõlûKê cû_òaû _ûAñ, gòÌ @ûùfûK_ûZ, gòÌ ùlZâ Gaõ `ò^þùUKþ _fè C_ùe GK aòÉéZ eòù_ûUð C_iÚû_^, 

`ò^þùUKþ iê] _â\û^ aòhd C_ùe GK C¡ûeú Z[ý _â\û^ Z[û cûAùKâû`ûA^þi _fþi Vûeê @fMû [ôaû AZýû\ò ùlZâùe iòWÿþaò aòbò̂ Ü _âKûe 

_\ùl_e ù^ZéZß ù^A Gjûe @iwZ iìPÿ^û C_ùe ^òRe cZù_ûhY Keò_ûeòQòö 

cûAùKâû`ûA^û è̂ ùlZâùe iòWÿþaò : 
cûAùKâû`ûA^û^è @ûù¦ûk^Kê ic[ð̂  Keò @«bêðq @û[ôðK GùRŠûKê @ûùMA ù^aûùe iòWÿþaò @MâYú bìcòKû MâjY KeòQòö cûAùKâû`ûA^û^è @]ô̂ ùe 

aýûu cûyð 2020 iê¡û, 100eê @]ôK cûAùKâû`ûA^û^è Cù\ýûM MêWÿòKê 19.871 ùKûUò cõRêe KeòQòö cûAùKâû`ûA^û^è Cù\ýûM MêWÿòKê EY 

Gaõ AKêýUò ijûdZû Z[û Gjò @ ê̂Âû^MêWÿòKe \lZû aé¡ò Gaõ Kù_ðûùeUþ gûi^ iõÄéZòKê cìfýûu^ @ ê̂KeY _ìaðK Gjûe C_KeY MêWÿòKê bf 

bûaùe _ì‰ð ic[ð̂  _â\û^ KeòQòö cûAùKâû`ûA^û^è Cù\ýûMe \êaðk @ûe¸eê GK _ì‰ð gòÌ aòbûM _~ðý« jÉû«e Keòaû aýZúZ, @ûce @^ý 8Uò 

@õgú\ûe cûAùKâû`ûA^û^è Cù\ýûMKê GiG`aò icìj / dê̂ òbiðûf aýûuùe _eòYZ Keòaûùe ejò[ôaû MZò_[Kê @ûjêeò iêMc Keò_ûeòQòö cûAùKâû 

EY _â\û^ùe @ûC GK _[ @ZòKâc Keò iòWÿþaò MâjY Keò[ôaû (ijbûMúZû aýaiÚû cû]ýcùe) ÊûMZù~ûMý _\ùl_ c]ýùe ejòQò, aRûe 

cìfýVûeê ~ù[Á Kcþ iê] jûeùe _âZýl bûaùe ùQûU EY _â\û^e aýaiÚûö “_âdûi” ^ûcK Gjò _\ùl_ @^ê~ûdú, aýûu bûMò\ûeú cùWÿf 

@«MðZ aRûe iê] \e Zêk^ûùe Kcþ iê] jûeùe ejò[ôaû _òeûcòWÿþe Zk bûM ~[û @Yê EY MâjúZûu iêaò]û _ûAñ 0.50 fleê 5fl _~ðý« 

UòùKU @ûKûee EY _â\û^ KeêQòö 

AKêý`ýûKè iµKðùe :  
AKêý`ýûKè ùjCQò GK aògßÉeúd iìPÿ^û icû]û^Kûeú Kµû^ú ~ûjûKò @\ßòZúd aògßiÚ Z[ý, @bò^a aòùgähK, ùa÷hdòK Gaõ gòÌ mû^ ùKøgke 

aýajûe Keò aògßÉeúd gqò iõMV^ Z[û aýqò aòùghuê, mû^e @« ò̂ðjòZ bûaKê aòKgòZ Keòaû ijòZ @]ôK iìPÿ^û_âû¯ aýaiûd Gaõ aýqòMZ 

^ò¿Zò ù^aûùe iûjû~ý Keòaû ijòZ \l ^ò_êY MXÿò ùZûkò[ûGö  

@ûUðfû�û, RòG., ùe cêLýûkd iÚû_òZ ijòZ AKêý`ýûKè C�e @ûùceòKû, c]ý Gaõ \lòY @ûùceòKû, dêùeû_ Gaõ Giò@û _âgû« cjûiûMe bkò 

24Uò ù\gùe Kû~ðý Keòaû ijòZ ^òRe _ê¬ò aò ò̂ù~ûM KeòQòö Gjû ÁûŠûWÿð @ûŠ _ê@e’e (Gi @ûŠ _ò) 500 iìPÿKûue GK i\iý Gaõ Gjûe 

iû]ûeY ÁKþ aýaiûd ^êýdKð ÁK GKèùPÿ� (G^IßûAGiA)ùe AG`GKè _âZúK @«MðZùe aýaiûd Keò[ûGö AKêý`ýûKè aògß aýû_ú 11jRûe 

KcðPÿûeúuê ^ò~êq KeòQòö EY gòÌùe 120 ahðeê @]ôK aògßÉeúd C�eû]ôKûeú ijòZ 2010 ciòjûùe AKêý`ýûKè bûeZúd aRûeùe ò̂Re 

C_iÚòZò _âZòÂû Keò[ôfû Gaõ iò@ûAiò bûaùe Kû~ðý Keòaû _ûAñ @ûeaò@ûA \ßûeû fûAùi è̂ _âû¯ ùjûA[ôfûö MZ 9ahð c]ýùe aýûu icìj, 

G^aòG`iò icìj, cûAùKâû`ûA^û^è Cù\ýûM Gaõ aúcûKûeúu iùcZ ùKâWÿòUþ aêýùeû 4jRûe eê @]ôK i\iý aé¡ò Keò_ûeòQòö Gjò i\iýcûù^ 

fl fl bûeZúd MâûjKu C_ùe R^iõLýû Gaõ _eòùgû] C_ùe ùicû^ue ^òRÊ Z[ý _â\û^ KeòQ«òö 2014 ciòjûùe AKêý`ýûKè _ê^aðûe 

GK aòùgähYûcôK `ûcð jûif Keò bûeZùe Gjûe _û\PÿòjÜ iÚû_^ Z[û aé¡ò KeûA_ûeòQòö AKêý`ýûKè @û^ûfòUòKè _âû.fòü ùjCQò AKêý`ýûKèe iµì‰ð 

cûfòKû^û aòùgähYûcôK iõiÚû ~ûjû GK @Zêk^úd _ûeµeòK aòùgähYûcôK icû]û^ _â\û^ Keò[ûG ~ûjû Cbd aýaiûde Kû~ðý\lZû Gaõ MâûjKu 

Rúa^Kê icé¡ Keò[ûGö 

ÊZße _âZýûLýû^ : 
cûAùKâû`ûA^û è̂ _fþi (eòù_ûUð) AKêý`ýûKè ùKâWÿòUþ  A^`eùci^ ibòðùiiþ _âû.fòü (AKêý`ýûKè) \ßûeû _âÉêZö eòù_ûUð bòZeKê ~ûA Gaõ aýajûe Keò C_ùbûqû 

GjûKê ÊòùKûùeûqò Gaõ MâjY Keòùa ù~, Gjò_eò aýajûe Gjò _âZýûLýû^ @]ô^ùe @Qòö 

ùiù_Ö́ e 2020 iê¡û cûAùKâû`ûA^û^è Cù\ýûM MêWÿòK \ßûeû _â\û^ Keû~ûA[ôaû Gaõ AKêý`ýûKè eòù_ûUð _âÉêZ Keòaûùe AKêý`ýûKè ~êqò~êq ~^ô ù^C[ôaû ùaùk 

@Yê@[ð iõiÚû \ßûeû \ûLf ùjûA[ôaû bêf Kò´û @^ê_~êq Z[ý ùjZê ù\Lûù\C[ôaû RUòkZû, ZîUò Gaõ/ Kò´û ZîUò _ûAñ Gjû \ûdú ejòa ^ûjóö @]ôK«ê AKêý`ýûKè 

eòù_ûUðùe [ôaû Z[ýe _~ðýû¯Zû Kò´û iµé‰ðZû Gaõ / Kò´û ùKøYiò ^òŸòÁ CùŸgý _ûAñ Gjûe C_~êqZû Mýûùe� ò \òG ^ûjó Kò´û eòù_ûUð C_ùe ùKøYiò _âùag Kò´û 

^òbðegúkZû _ûAñ AKêý`ýûKè \ûdú ê̂ùjñ Gaõ Gjò_eò icÉ \ûdòZß _â\û^Kê AKêý`ýûKè ÆÁ bûaùe _âZýûLýû^ Kùeö Gjò eòù_ûUð _âZýûLýû^ / @Mâûjý Kò´û ùKøYiò 

_âùdûM, C_ôû\ Kò´û AKêý`ýûKè \ßûeû ùKøYiò iê_ûeòg ^êùjñ Zûjû ùijò Rò^òh _ûAñ ~ûjû c]ýùe ejòQò, 1- EY ù\aû Kò´û EY ^ù\aû Gaõ 2- iµéq aýqòu ijòZ 

ùKøYiò @û[ôðK Kûeaûeùe _âùag Kò́ û _âùag ^ Keòaû _ûAñö iõiÚû eòù_ûUðùe [ôaû iìPÿ^û _eûcgð MV^ Kùe ^ûjó Gaõ C_ùbûqû icÉ @ûagýKúd aòùgähY Keòaû 

CPÿòZ ~ûjû Gjò eòù_ûUðùe [ôaû iìPÿ^û C_ùe @û]ûe Keò ùKøYiò ^ò¿Zò ù^aû _ìaðeê Zûu cZùe PÿZêe @ùUö eòù_ûUðe aýajûe ùKâWÿòUþ iìPÿ^û Kµû^ú (^òdcûakú) 

@]ô ò̂dc 2005, ùKâWÿòUþ iìPÿ^û Kµû^ú 2006, ùKâWÿòUþ iìPÿ^û ^òdcûakú ]ûeû 2006 \ßûeû _eòPÿûkòZö eòù_ûUðe ùKøYiò @õge ^Kf, _âiûeòZ Gaõ _âKûg^ _ìað 

@^êùcû\^ aò̂ û ùjûA_ûeòa ^ûjóö 
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 ù~ûMûù~ûMe iµì‰ð aòaeYú : 

 

Equifax Credit Information Services Private Limited 

Unnit No.931, 3rd Floor, Building No. 9, 
Solitaire Corporate Park, Andheri Ghatkopar Link Road, 
Andheri (East), Mumbai - 400 093 

 

Toll Free No.: 1800 2093247 
ecissupport@equifax.com  

Small Industries Development Bank of India 

Swavalamban Bhavan, Plot No. C-11, 'G' Block, 
Bandra Kurla Complex, Bandra (East), 
Mumbai - 400 051 Maharashtra 

 
Toll Free No.: 1800 226753 
www.sidbi.in/en 
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AKêý`ýûKè ùKâWÿòUþ A^`eùci^þ ibòðùiiþ _âû.fòü  

 

C^ÜòZ ^õ. 931, ZéZúd cjfû, aòfWÿòõ ^õ.-9, 

ifòùUdûe Kù_ðûùeUþ _ûKð, @ù§eú NUùKû_e, fòuùeûWÿ, 

@ù§eú (_ìað), cê´ûA – 400093 

 

^òügêË ^õ.- 18002093247 
ecissupport@equifax.com  

bûeZúd fNê Cù\ýûM aòKûg aýûu  

 

Êûaf´^ ba^, _äU ^õ. iò-11, ‘Rò’ aäKþ, 

aû¦âû Kêfðû KùµäKè, aû¦âû (_ìað), 

cế ûA – 400051, cjûeûÁâ 

 

^òügêË ^õ.-1800226753 

www.sidbi.in/en 


