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HBS s Solledt UCkoll 98l WGRHL BUa] DLt B, 98l HIBS HBH S Sollcd URL Gelololl ArUSA acdteloll wd
oeclldl ellol@s suQelldtcl Bl A WEAAD ctctall Ustlct 52 B, ML 2020 oll A% AHAFUES GeNIHL 6 $AS
el BRL Al oll Wl UR USRS 1L 2019 oll daottil 27% ol glg e B,

BB S ollod GelotMl HA-2020 BMIRS duo otl Bl ctal-2-clat NRAQ 27 % & BojealdS 8. ol WS AD{
a1 2019 &l WA 2020 Yl ASA 51% & el B, uRue AuAgollall 35% gls €2 B. WA 2020
Yl AUAsUYS Gelololl wiB2Roslol WS AN "2,28,074 $As oll B, BRSOl WEAAA Ul Aohl of 2AdUELSl
Al ay, 40% B, R olle Aoto{lAgA-WAHASAUY 33 % B. JFM'19 &l JFM'20 YLl WSS SIS ctlod GENIL Gl U HL
AUAAl Alotoll Avaul 13% Wl HEA GRL [AdRRHE 9% ol walsl U 8. e Rl [AdRel JFM20 BHuRls i
AotolA g -AHA s (320 33% ol GUSA USRD ocll - B 5 scleul Al ay 8. JFM19 Ul JFM'20 €320l
Bosgl NEAU UL 4% oll gl Blaw Holl B, W 2020 1l AseR GaAdLl Slellosc 5.49 % UR B, ¥ 5 QRS owounl
Aell ay 8. 30-59 Uike sy Ui YURL slat Hofl el 8, BArwR 2019 Ui 0.70% &l udla A Wl 2020 Ui 0.49% U8
oA 8.

Aol 10 A% UHIY GlRcloll AHAFUES WESAAHL 80% &l AR Sl WA B. [AslR A Grlr ytami Al ay
cllat-2l-cllad & dltleS B. UMY elRdcloll 90 [ ad GuRell Slcdlsacrll 0.87% UR UGl A B, >R decls el wa
Ul ML 0.70% &l ay Slllscarll cdRell vojelcl Al B, UMY GllRcloll WUB2R(FIL UL Hecelsiall Weaill
12% $LAL AU B Aol 90+ slellsaoll 0.43% UR B.

7% B W, WA 2uGeR(Fololl afRW Gl Y&l 98l sM of A% B. HIA 2020 YllHi Gl Yol AdlAY
33,323 8. Gl ytaui, AatelAg{ 1A Aell ay 55,349 BB Al w2 B, URGUE ASL ol 35,342 . U2
2020 ol A% Grirytell 90 ot Gurell Slelloscill 0.36% B. M Aot ofl vl WA Aot ARASEA WESS| 2l
Slellosdll a2 (QURd ol B. BH Aot AASA WS AR, Slelloscll dal Nd Ao ofl vl WS QAR
U ol 42% (B WA Aol AASA WSS -1 Yol UAA B,
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ATS =viZluiy (U219 (202 52) = a4 254 / didl vl

DPD= 3 uizz g3 ($lél)

4159 POS 2124l 6liz1v12 2129l A5 did = 0 2l 179 il + dal 25182 + 532 251624

MF | =2{4215%16 = HIO5I5ISA1Y 2zl

POS = uizsif@il 2182 22(<&1

UT= 4nq 22124

UP= G2 Uz9l

Loan Cycle ID= sis6y Hlz1visdl Wizl oliziziz ugdl, ol 5 il did @ &9 d 2id 9.

Aspirational Districts(AD)= 22122 st <4201, (&1, 5N 24 oron qsl, dwuslt uaxide, sandl Qs

Vel HOLGIA, HIOHIELA [AHDHL oYL 2245 YAsTSIAL SUAIR HiAA (U510 BA5I5HE YAIRL 5390 W2 202l 2018
Hi <dldl 2412001, SURd 12512 2aIRL (A4 52014 [sreail (18] - (sia <l vl 117)

1-179 = 1 4l 179 {lulél / cida vl vl o

1-29 = 1 4l 29 &llél / e dl.wiluiu

30-59 = 30 4l 59 Sl / carda l. vl »i

90-179 =90 4l 179 {lél / cisha il 224

30+ dleflesdyl = 30 -179 &lulél / ada vl zilziy
90+ dlelesdzdl = 90 -179 &1l / drda Ul 2l oA
JFM’19 = o<l 2019 =l 114 2019

AMJ19 = »i[Ue 2019 4l g 2019
JAS'19 = syallsS 2019 &l U2 2019
OND’19 = »liszlor 2019 4l [$4+442 2019
JFM'20= a1-3241<] 2020 @il 414 2020
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W85l $lEellodt Gellol uale - 31 1l 2020 Yl

Graph-01

Unique Live Active Loans ('000)
Borrowers ('000)

m Banks g SFBs NBFC-MFls

Portfolio (" crore)

m NBFCs

Disbursed Amount (" crore)
-JFM'20

26,005 38,614 21,342
74,771

Not for Profit MFls

Snapshot as on 31*March 2020 Banks SFBs NBFC-MFls NBFCs Not for Total Industry
Profit MFIs

Unique Live Borrowers ('000) 25,943 14,653
Active Loans ('000) 35,829 18,059
Portfolio (" crore) 90,643 40,539
Disbursed Amount (" crore) - JFM'20 27,671 10,546
Average Ticket Size () -JFM’20 41,171 34,638
30+ Delinquency (POS) 1.54% 1.57%
90+ Delinquency (POS) 0.67% 0.67%

» WA wG2R (Il ofl aRU HIBH Sl otlot GEIIHL AoBlo] UGjccl B Boll 40% Glx1R (B0 B, URole ANatolA g

AHASUE oll 33% o2 (3 B.

% 31 HIRL 2020 oll A% GIRARAR AeWRR ofl alRA 2.6 55 clscl GLARMR WA WoAc{lASA-AHJUSUE AL B R

GlLE VoL o198, 2.5 S Al GllRIAR WA A8l B.

+ A8l Wl ay AAA (41,171) ol A A&l ay POS (830 (40%) LAA & — B GEloL oll "35,474 $cll 16% dAY B.
» lRetlR AR Hi, Aosl, NUAFC{ A otgl HEZ olld Al AHAFUE HE oll 90+ YRARAU Slcllosciall AHaL Gelol ofl

90+ YRARAY Slelloscill sl A ®

A4 HHHSHIS HAHZH] 6 523 Ve UET A 8. AuYgoH], o3l AUAgH-2HYHIE, AAsi|2gH] v Azl HIZ Ale ]
HY S U8 AGIAY HAYD 421l UlSSId 5126 Dot Alessid] HAHT G421 1A £,

26,005

38,614

74,771

21,342

30,240

1.89%

1.07%

8,143

9,129

20,225

4,067

38,191

2.91%

1.55%

1,005

1,896

564

27,253

0.32%

0.14%

75,528

102,636

228,074

64,190

35,474

1.77%

0.87%
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Graph-02 Market share trends by lender type

178,547 189,069 199,688 208,686 228,074 « Portfolio Outstanding
100% <> <> <> > <> ("crore)
B O N N N
80%
60% -
40% - 16%
u Banks
20% — 5
33% NBFC-MFIs
NBFCs
0% T

Not for profit MFls

Portfolio Outstanding (" crore)

sepllg

Banks 59,999 64,367 80,526 83,725 90,643
SFBs 29,990 31,959 34,290 36,639 40,539
NBFC-MFls 68,156 71,768 63,394 67,104 74,771
NBFCs 18,539 18,997 19,508 19,415 20,225
Not for Profit MFls 1,863 1,978 1,970 1,802 1,896
Total Industry 178,547 189,069 199,688 208,686 228,074
Q-0-Q growth rate % - 6% 6% 5% 9%

» 111 2019 &l 1L 2020 Yl MBS SISollor GENL gl clla-3-cllad 27% d(& AUAA B;

* ARR 2019 Ul 1A 2020 YUl AuAgell wA Woto{lAgA-AuAgSHL Al ay18% oll gl AU B, _RARMLE
Aol oll 13% (& 8l B;

x M 5 saldMl 1R 2020 ML MM Ul saéul Al ay 9% ol gls Al B;

» 1A 2019 &l M 2020 Yl oll UHAHL GASlotl B UL AU Bl BololAA-AHBASUES AL (@1 1L 2LS) cllo]
$120L AU s&llotl HoRA WUl B
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Graph-03 HZe AR actal Hlrelr ysiR st

0 70,289 54,599 60,520 65,797 64,190 4= Disbursement Amount
R P P (erore
e wr wr e
80%"
60%-
14%
16%
40%._ %
Banks
20%_ 48% 43% SFBs
B \BFC-MFIs
NBFCs
0% = )
T - Not for profit MFIs

No. of Loans Disbursed (in lakh)

Lender Type JFM‘19 AMJ19 JAS‘19 OND‘19 JFM’20
86 63 68 74 67

Banks

NBFC-MFls 75 61 69 70 71
NBFCs 14 12 14 12 11
Not for Profit MFIs ) ) ) ) )
Total Industry 209 163 181 189 181

«JFM'19 &l JFM'20 Yl HEH $1otlort GaOL gl AUUUH HAA Alotoll Avaul 13% Yl 2D B ol Y §lRU
(QReHi 9% ol Yelsl U B.

+ YR RL [AdRQML JFM-2020 sctdMl Aoto{lAg{l-AnAsAE oll (B0 33 % USlRA el B 5 scéul Wl ay
&cll.

+ OND "19 dl JFM'20 Yll 1l yel 6L (ARl 2% Uy ©.



IR |\/|CROFINANCE PULSE

~N N
Ll
Gl (el st aqul
2
=
[V
o
o
=
=
209 163 181 189 181
100% -
80% -
60K Plus
60% I 50K- 60K
40% 40K- 50K
- 30K- 40K
20%
W 20K- 30K
0% - m 10K-20K
= 7% OK-10K

AMJ'19 JAS'19 OND'19 Disbursd@ (in lakh)

Ticket Size JFM'19 AMJ'19 JAS'19 OND'19 JFM'20 Y-0-¥
growth rate %
10 9 11 10 9

JFM'19

0K-10K -13%

20K-30K 68 51 50 48 43 -36%

30K-40K 61 49 58 59 56 -7%

40K-50K 25 21 25 29 30 22%
12 9 10 15 17 36%

50K-60K

60K Plus 18 12 13 15 15 -16%

Total 209 163 181 189 181 -13%

Q-0-Q loan disbursal . -12% 11% 4% -4%

growth rate %

All India ATS () 33,958 33,508 33,427 34,854 35,474 4%

Q-0-Q ATS growth rate % - -1% 0% 4% 2%

* JFM'19 &l JFM'20 €R1llet 20,000-30,000 ({32 AP AotHl clla--cllad 36% ol Al dy dalsl WA B ua
50,000-60,000 (52 A8 Aot cltau-al-cllad 36% YUl ofl g& AlwAdct B.
* JFM'19 oll A cllad-l-cllal A Uil "33,958 &l 4% Yl cuR gl B.
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6.00% - 5.49% 4 1-179 days 5}

' pastdue =

4.00% - 3.40% 0.49%

3.00% - 2.39% 2.36%
0.43%
. 0 O Z0%
1.00% -
1.40%
0.00% - T T T T N 1-29 DPD
W 30-59 DPD
60-89 DPD
H 90-179DPD

Delinquency by Days Past Due

. 1-29 days past 30-59 days past 60-89 days past 90-179 days past 1-179 days past
Reporting Quarter due P due P due Y P due Y P due e
Mar'19 1.40% 0.31% 0.24% 0.45% 2.39%
Jun'19 1.03% 0.38% 0.20% 0.40% 2.01%
Sep'19 1.31% 0.38% 0.24% 0.43% 2.36%
Dec'19 1.79% 0.70% 0.37% 0.54% 3.40%
Mar'20 3.72% 0.49% 0.41% 0.87% 5.49%

+ U 2020 Hi AseR Galol Slelloscl 5.49% UR ® — B 5 scudui Wl ay B.
* 30-59 SIULSL i Y Alen Hofl 6 B. A BAR 2019 Ui 0.70% &l udlal WA 2020
Hl 0.49% U O.

Delinquencies calculated basis POS
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Portfolio Outstanding (" crore)

Top 10 States March 2019 March 2020 Y-0-Y Growth %

Tamil Nadu 24,611 32,399 32%
West Bengal 26,987 30,873 14%
Bihar 18,036 26,163 45%
Karnataka 15,294 19,015 24%
Maharashtra 12,420 16,353 32%
Uttar Pradesh 10,812 15,224 41%
Madhya Pradesh 9,9-05 13,277 34%
Odisha 11,412 12,838 12%
Assam 12,021 11,310 -6%
Kerala 6,942 9,378 35%

» U 2019 WA WA 2020 Ui AHIL lRdotl WESUAAML 2 2Uotl 10 A% 80% Sl Ay Lol AU B.
« WA 2019 ol WA 2020 Yl dPctotly cla-2-cld 32% gle WA YU U 6] B.
* (QsR WA 2019 ofl ARWHRIA cla-u-cld 45% (& ollutcll wUA @uRole Grrytal ol 41y
ofe 8.
» As o wcll Ul AsL AUUAEl WA AUl WEAAA [Astd UBA AUl gl GlRAMR ARHL A Uetl 10 ABAML GRU
ctt-al-cltl gff& €2 ol &dl.
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H(A 2020 otl A AU / 3Y.2l. Yxoteil 90+ Slcllsaal

Jammu & Kashmir
Hima7chal Pradesh
PunLab \
Chandigarh

Uttarakhand
Haryana

NCT of Delhi
Arunachal Pradesh

Sikkim
. Uttar Pradesh
Rajasthan Asgappam

Nagaland
Bihar Meghalaya

Manipug
Jharkhand Tripura

Gujarat Madhya Pradesh e SEUE Miz@ram

Chhattisgarh
. Odisha
D &
Daﬁgg”& I\Blgar Haveli
Maharashtra

Telangana

Goa Andhra Pradesh

Karnataka

Lakshadweep Puducherry
Tamil Nadu

Kerala Andaman & Nicobar Island

Delinquency Buckets
<=0.33%
0.34%-0.47%

This Map is a generalized illustration only and is not intended to be used for reference purpose. 0.48%-0.59%
Note: This graph is represented based on the data/information submitted by the members as on 31st March 2020. 0.60%-0.74%
Data representation for the state of J&K is based on data submission for the entire J&K state.

>=0.75%

+ WA 2020 ol A% Wt 83U 90+ dcllsall 0.87% &
+ o1 Aol s1eHlRall Ul WA Gl UgA 0.47% scll AL Aoll 90+ Slellsaarll acll gvll & B Gelotell
Slcllsaoll 52l 0.40% W\ B.
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No. of loans sourced by Loan Cycle ID (‘000)

25,000
20,858
20,000 16,294 18,105 18,878 18,095
~~o
~‘~~~- o
-~ -
15,000 L T
10,000
5,000

iliiiE AMI'19

JAS'19

OND'19 IFM'20)

Loan cycle ID JFEM'19 AMJ'19 JAS'19 OND’19 JFEM’20

LoanID-1 10,627
.
LoanID-2 2,774
=k
= LOanID-3 1,049
LoanID-4-6 1,019
= LoanID->6 250
Others (ID notdefined) 5,138
==
aemsnan  INdustry 20,858

8,388

2,464

968

997

255

3,223

16,294

9,263 9,276 9,112
2,721 2,940 3,019
1,030 1,171 1,181
992 1,125 1,051
254 296 281
3,845 4,070 3,450
18,105 18,878 18,095

Loan Cycle ID distribution by disbursed amount From January 2019 to March 2020

Loan Cycle ID Disbursed Amount
(“crore)

LoanID-1
LoanID-3
LoanID-4-6

LoanID->6

Others (ID not defined)
Industry

Disbursed
Amount %
133,479 42%
19,326 6%
16,651 6%
3,899 1%
95,179 30%
315,934 100%

+ (AR 85U 6lRL Aot AASA WSS — 1 Ul 42% o0l Wl ay AR (A &
* OND-19 &l JFM-20 Hi Aloto{l dvallell afRA Aot WRASH WSS -2 Hl 3% oll AUl HleltHl W ocll.
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2.50% -
2.00% - 1.91% 1.82% 1.88%
1.50% - 1.32%
1.00% - > * 0.74%
0,
1.05% 0.98% 0.435% 0.71%
0.50% -
b 0.60% . /
~—0""0.19%
0.34%
0.00% T T T T T 1

LoanID-1 LoanID-2 LoanID-3 LoanID 4-6 LoanID >6

30+ Delinquency  ==#==90+ Delinquency

30+ 21, 90+ Al UAsA 2ASEHL AHIRL A12, Sletlesdzdl Hi 218l A, 9.

YIZIE1AL 2G2S <Al 21412 20UAd Slefl-sq2d]
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Heccltsiall (Pt - 1l 2020 ) U AlSal

Amount Disbursed (" crore)

Portfolio ("crore) April2019 to March 2020

w
(%)
i |
5
a
w
O
=2
<
=z
o=
2
9 o
=

B Banks M SFBs NBFC-MFIs B NBFCs NotforProfitMFls

Graph-09 30+ and 90+ POS Delinquency lender category wise

2.00% - 1.73%
1.60% ~
1 20z o

0.87% 0.79%
0.80% -
0.40% - & &>

0.37% 0.39% 0.39% 09 0.43%
0.00%

: .10%
NBFC - MFls NBFCs Not for Profit
MFls

30+ Delinquency === 90+ Delinquency

Aspirational Districts Growth Particulars December 2017 March 2020 Growth % . . .
ol uBer(IDal

a -
Active Customer Penetration ('000) 4,155 7,604 83% §e 27362 82ls

WESAAN B, FHL AoSloll a19% (B0 B,

Disbursement Amount (*crore) 14,374* 30,518** 112% RURALE Wolo[lA A -AHASBUS A 36%
Active Loans ('000) 6,925 12,785 85% @m @ . .

! ’ » Hacelsiell ecRlMl AetollAgleAl
Portfolio (" crore) 11,175 27,362 145% Wl ay 30+ A 90+ SleAlosclAl €2 B.

« AR 2017 el WA 2020 thﬂl-l'l

30+ Delinquency 1.54% 0.90% - MLGCQ%(G%OL méa@en W 1as% ol
90+ Delinguency 0.75% 0.43% . AR UL B U (AR e+ i 112%
ofl gl oAues .

» Aoyl 2017 &l (SAoie 2017 ytlof [Qctzel
wx At 2019 &l A 2020 yHl ysael
WESUAN u1G2edBot ot 2 Slefloscidll ol odl
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Graph-10 Customer distribution by POS Buckets — Aspirational Districts

40% -
35%
30%
25%
20%
15%
10%

5%

0%

35%

<10K 10K-25K 25K-50K >50K

o POS (° ) Live Accounts Live Institution Live Borrowers 90+ POS

District crore ('000) *Count (‘000) Delinquenc
March2020 March 2020 March 202
March 2020 March 2020

Muzaffarpur Bihar 2,000 906 65 541 0.21%
Begusarai Bihar 1,434 653 62 368 0.32%
Purnia Bihar 1,081 459 il 271 0.10%
Aurangabad Maharashtra 950 462 59 230 0.72%
Dahod Gujarat 876 415 38 215 0.19%

) ) Bihar 834 387 56 216 0.04%
Sitamarhi
Araria Bihar 821 359 41 213 0.12%
Katihar Bihar 818 359 47 205 0.23%
Virudhunagar Tamil Nadu 788 400 48 202 1.53%
Gaya Bihar 714 333 53 204 0.42%

*Healsiall @edlvil 4L olizisid 10,000 2l 50,000 21G2z2[<5oL uizgidl»il Hi slegd
* |13, 2020 <l sy uiesidlpil 2uB222[w2o1l oloblo U2 (5112l 5 4l Ay [Sreaizil 2ial susl 2¢al 10 HeAlsisl ezl wi

22l H219, 89,
* qigsleloil 211G222(<50 Hi 2l 10 Heedlsial ealulimi 4155342 19% 5191 21U, 9. 21 ULl 61415 14% i ulBii 10%
Y2 89,

* 21l 5 Hualsiall eaizini Yol 0.10% 90+ dleilesdl &9, or H1A 2020 L 25y Hscalsial el | 90+ fldlesdil
0.43% il da-l 1i 0.33% 2iies] 9.

* ol [q4 Ciloll@AsHT 5192 Healld dlE s2cus glrasaq Gl as &9

w
7}
-
)
o
w
(@]
=
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Active Loans ('000) Disbursed Amount — JFM’20 Portfolio (" crore)
(“crore)

0
2,997 1,758 5,838

M Banks M SFBs NBFC-MFIs H NBFCs NotforProfit MFls

A S EEE A E5 @ Banks SFBs NBFC-MFls NBFCs Not for Total Industry
Profit MFls

Active Loans ('000) 2,629 2,997 7,166
Portfolio (" crore) 5,701 2,272 5,838 708 705 15,224
Market Share in Portfolio Outstanding 37% 15% 38% 5% 5% 100%
Disbursed Amount (" crore) — JFM'20 2,189 770 1,758 167 194 5,078
Average Ticket Size (*) —JFM'20 35,342 33,272 30,557 55,349 26,909 33,223
30+ Delinquency (POS) 0.56% 0.56% 0.84% 2.03% 0.11% 0.71%
90+ Delinquency (POS) 0.33% 0.33% 0.34% 1.11% 0.06% 0.36%

* ARcde] W ay ddl wRlad AxAU- Gk Y2 - UBA Aot wal AUl aRA AHY AR AHASUES
WEAQAHL 7% st A .

* W AAeAl 4R, FAFUM20 sclléotl UHIY R WAU 5l GrlR Yt 2l AEAA 6% A B.

* 31 UL 2020 oll A% UMY R 90+ SlcllosdlRll ol 0.87% sl GlR Yt aMl 0.51% oll o{lA 90+ Slclloscil B.

+ 1A 2020 ol A% Gyt Al (UAA™U) AtellAgA{-AuAsUSA 0.38%, Well ay HSe B B.

« AatoflAgll A Gt Y aui A ay AEAY, 55,349 of B 53 B, ARGUE AS\ of 35,342 B].

o Aoto{lAgA1A et 90+ Slellosc, 1.11% cclcl B, AR 30+ Slclloscll 2.03% UR el ® B G Yl Galal
30+ Slclloscirll 5cll 1.32% dUR B Al ARAML A5ER Galol 30+ Slcllosdl 5l 0.26% AR B.
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4,389 9,687 1,148 4= Portfolio Outstanding
100% - (" crore)
- TR

® Banks

m SFBs
NBFC - MFls NBFC

NotforProfitMFls

|
Graph-13 90+ Delinquency by Geography
0.60%
0.51%
0.50%
0.40%
0.36%
0.30%
0.36%
0.34% ° l
0.20%
Industry/Uttar
0.10%
’ Pradesh 90+ Delinquency

0.00%

90+% Delinquency

-
Industry

* 1A 2020 oll A% Grlrk Yool oltsl _A WESUAANMT u 233 QR Well ay 64% LW WA B,  RURGLE AL
29% ual 283l 7% B.

+ 283 ol gom sl Al ay 44% o2 (B UAA B. wd 233 wa llyl Astul AatellAgA- AMASUES ]
el ® U A YA 40% ol 36% B2 (3 wrlA B,

+ A2 90+ YIRAAY Slefloscdll ol detottmi 2831 Qctik GA 90+ WRAAY slclloscill e20a B.



23
IR, \/|CROFINANCE PULSE .

B UBL: GlRIIR Q50

Graph-14 Live Borrower Distribution by Portfolio Outstanding
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