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SIDBI organized Customer Meet - 2023
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SIDBI Hyderabad Branch Office and Jeedimetla Branch Office organised a Customer Meet under
the banner of Azadi ka Amrit Mahotsav on 23/06/2023 at Hyderabad. The programme was
attended by nearly 100 customers of the Bank. S/Shri Himanshu Asthana, GM, SIDBI Hyderabad
Regional Office, P. Praveen Kumar, General Manager, SIDBI, Lucknow, Ms. R. Prabhavathy, DGM,
Hyderabad Regional Office, Pranav Piyush, AGM, SIDBI, PV S Lakshminarayana, DGM Hyderabad
Branch Office and Thota Vidyasagar, DGM, Jeedimetla Branch Office and staff members of the
regional and branch offices attended the meeting.
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A presentation on various Schemes of SIDBI, Green finance and cleaner production initiatives
and onboarding of SMEs on ONDC on a B2B model were made during the meeting. Customers

were also informed that SIDBI had recently opened new branches at Jeedimetla and Tirupati,
which would commence their operations from their premises very soon.
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With the theme of “Together We Grow”, SIDBI Hyderabad had been catering to various
customers spread across Telangana and Andhra Pradesh States. Shri Vidyasagar, DGM welcomed
the dignitaries on to the dais. Speaking on the occasion, Shri Himanshu Asthana, General
Manager and Regional Head, Hyderabad Office stated that SIDBI has been playing a catalytic role
in making the MSME sector more vibrant, dynamic and responsive with inclusive growth. The
customers were informed that SIDBI had embarked upon and successfully implemented the end-
to-end digitisation of the process flow of credit delivery in SIDBI which ensures faster delivery of
the service to the customers, The Bank was grateful to its customers for their continued support
and positive feedback.
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Speaking on the B2B mode of ONDC platform developed with the initiative of DPIIT, Govt. of
India, Shri Praveen Kumar informed that SIDBI has been playing a catalytic role for onboarding of
the ultimate beneficiaries on the platform whose products can be accessed by the customers all
over and the benefits of such product sale would directly get accrued to them, without any
intermediary.
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Shri Pranav Piyush, addressing the participants deliberated upon the Green climate and cleaner
production initiatives of the Bank and various loans schemes pertaining to Climate Change and
Green financing being provided by the Bank at a very competitive rate. Thereafter, the customers
present have shared their experience and appreciated the support extended by the officials and
dealing officers in quickly structuring and concluding their proposals resulting in quick
turnaround.
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Appreciating green financing products and non-financial products viz. The Partial Risk Sharing
Facility, A Guarantee Scheme which enabled Advity Research to access the required financing
despite sufficient collateral not being available was appreciated on record by Shri Ravi Kumar.
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Shri Vijay Kumar Gupta of LED Chips, stated that SIDBI should take the lead in helping MSMEs
seeking to list on the exchange and offer necessary assistance directly.

Shri Koteshwar Rao of Koteswara Cam Systems stated that they had started with SIDBI in 2004
and over the last two decades had added 20 CNC machines availing assistance of nearly 1200
lakh rupees from the Bank.

Shri PVS Lakshminarayana, DGM, Hyderabad BO delivered the vote of thanks at the close of the
event and assured all partners in growth that SIDBI would continue to stand with them in times
to come.
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About SIDBI: Since its formation in 1990, SIDBI has been impacting the lives of citizens across
various strata of the society through its integrated, innovative and inclusive approach. Be it
traditional, domestic small entrepreneurs, bottom-of-the-pyramid entrepreneurs, to high-end
knowledge-based entrepreneurs, SIDBI has directly or indirectly touched the lives of Micro and
Small Enterprises (MSEs) through various credit and developmental engagements. SIDBI 2.0
carries the vision of inclusive, innovative and impact-oriented engagements.

To know more, check out: https://www.sidbi.in
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