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Annual Technical Support (ATS) for Oracle licences
RfP No. 400/2015/1025/ BYO/ITV dtd. April 11, 2014

Heldedh/Annexure - |
el 1 3T
Invitation to Bid

1. uR=EF 3R ImaFwar:

Introduction and Requirement:
s 3rcaa oy, oy g FeIA 39A & O 3maeasant & gfd & fov e dfEw
IR foia gear &1 9T Uuea RTeT J@a3s A § 3R ey st A, P,
TGS, HI$ AR a5 ool A & IUT TYOT HRA W A 3Ad TUET W 15 87T drATed §
SIDBI is an all India Financial Institution catering to the financial needs of Micro, Small and
Medium Enterprises. It has Head Office at Lucknow, Regional Offices at Chennai, Kolkata,
:_nudﬁ;how, Mumbai and New Delhi, 15 Regional Office at various locations spread all over
fasd &1 21er g HaS gUTT FRATET H 8, STel W A, foded, Tadl, Fhad & doles
3R mEdve TIndraw WaR ¥ s Reifea afewr & fu v dehiewor faazor &
HIAR A IRebel FFCAIX UGl BT FANT X & &, HR 38D A 3 3afd &
AR TETH AT & T URhaRd &1 TeddR, dlifeh cebellehl TN & AdIhoT &
foT Hea®d Il & IFgeoa 3(H™ & GRRAT) & IFAR U fabarst & ueara HHRET §

SIDBI is having its Data Center at Mumbai Head office with blend of Intel, Linux, HP Unix and
IBM AIX RISC servers. SIDBI is using various Oracle S/w products wih license details as given
in the following table and is in the process of renewing ATS for the period as indicated against
thereof. Accordingly, proposals are invited from the eligible vendors for the renewal of ATS as
per para 3 (scope of Work) of Annexure Il.

el GofierzoT fravor AT | AT @ e
H. License Description Qty. ®_ / FefrepoT
- qATH el
No.
AT Y Support
renewal
fafx period
Support
expiring on
1 Oracle RDBMS (Enterprise Edition) - Concurrent 146
User
> Oracle RDBMS (Enterprise Edition) - Processor >
based
Oracle IDS (Oracle Developer - Forms & Reports) -
*_Narmed User 20| suoseore | R0 -
4 Oracle Database Enterprise Edition - Perpetual - 6
Processor based
5 Real Application Cluster - Perpetual - Processor 6
based
6 | Oracle ATS Renewal - Database Enterprise Edition - 3
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Processor licenses - Perpetual
7 | Oracle Transfer Pricing — Employee Perpetual 1000
8 | Oracle Risk Manager — Employee Perpetual 1000
Oracle Discoverer Desktop Edition - Named User
9 10
Plus Perpetual
Oracle Database Enterprise Edition - Named User
10 34
Plus Perpetual
11 | Oracle Partitioning - Named User Plus Perpetual 50
12 Oracle — Internet Developer Suite - Named User Plus 1
Perpetual
ol afadihr H. /Total No. of Licenses 2278

U 3HOY & 76 3gervcdent H Ued Al 3R g & 3wy 3l afordr At
You are requested to submit your bids strictly conforming to the schedule and terms and
conditions given in annexures attached.

2. drelr "@aY SA=PRY 7 Biding Information:

YAl / Purpose

3R@e Fgfaat & fow aifffes gaeiih Tgater
T AdThIoT

Renewal of ATS for Oracle Licenses.

AT STAT T / EMD

%1,65,000/- @1 HIIT STFC/ HIATA TG AT -3l & A
Herresh-Vil, # o s fAuiRa gvu & aifoifSas d6 & o

TREN(ASN) s & uat d, Fag W &I, AT e B

%1,65,000/- to be submitted in form of demand draft/pay order
in favour of SIDBI payable at Mumbai or in the form of a Bank
Guarantee (BG) from a commercial bank as per format
prescribed in Annexure =VII, along with Pre-qualification].

aiferar fioa & sifaw fafxy

Last Date of Submission of Bids.

May 02, 2014 @ 3:30 gof I dd
HAS 02, 2014 by 3:30 pm

TUEIHIUT /Clarifications.

TIETaOT, Ife @IS &, df a8 31fer 21, 2014 & 5.00
do 99 dd $-Ad F AH O g A a1 ghdr
Tl

Clarifications, if any, may be asked in writing through
mail not later than April 21 , 2014 by 5:00 pm.

drell &1 dYar / Bid Validity

afert Ao A AT 03 A db ¥YT 301 01,

2014 do

03 months from the date of submission of bids. i.e. till
August 01, 2014.

et e & fow gar

Address for submission of Bids

FRIYeYh (F,UT.3¢-H1T)
fersdll, TerTHTHS fawma Fg
Telic |. -1, FIT Pl DIATIRE |, digT( gd),
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HeI$-400051

THE GENERAL MANAGER (ITV)

SIDBI, MSME DEVELOPMENT CENTER

PLOT No0.C-11, ‘G’ BLock, BANDRA KURLA COMPLEX,
BANDRA (EAST), MUMBAI - 400 051

formrmr &1 &.
No. Of Envelopes
@R =1, Aee)

Non window, sealed)

02 (an) I it T Feag owms

02 ( (Two), Non-window sealed with:

gedl fowrer / 1% Envelope:
(e w fear 11 3mfier, 2014 &1 fAfdgr € 400/2015/1025 /
Rar$an/nEAN- o1 qd-3réar el 3ifFa @ wRe, Swd
Superscribing “Tender No. 400/2015/1025 /BYO/ITV dated April
11, 2014 - Pre-qualification Bid”’) containing:
1. Heldeth V # f&TU UFT & 3R UNUT U
Forwarding letter as per format given in Annexure V.
2. AT ¥/ HIATT G / FATAT ST iy & ufd
o TIRE
Demand Draft/ Pay Order/ BG towards Earnest Money
Deposit (EMD).
3. "owdA® |l # f&T 90 UFY & AR GE-3redT
Pre-Qualification as per format given in Annexure Il
4. 3P & ARPR g3

Letter of authorisation from Oracle.
5. Hergadd VI # fou v I 3fAger Uwu & HJAR

Bank Mandate Form as per format given in Annexure
VI.

gaq fwIsr / 2™ Envelope:

(o W 11 3nfier, 2014 &1 AT ¥ 400/2015/1025 /
a3t/ IESR- @1 AV qrel” 3ifva dar o) ik
o

HAIADh 3 BT 70 UFT & IGER aoieTd e
Superscribing “Tender No. 400/2015/1025 /BYO/ITV dated April

11, 2014 - Commercial Bid”) containing:
1. Commercial bid as per format given in Annexure V.

3edT —qd aiferat @es
IGIE

Date of opening of Pre-
gualification Bids

HZ 02, 2014 , TIT 4

May 02, 2014 at 4:00 pm

arofsge aifert @rere &
GIREC]

aifofeas drell arg & @l STweft, S daa 39H @
BiC T ArelihdI3 & giaa forar sreem|
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Date and time of opening of Commercial bids would be opened at a later date which
commercial bids would be notified only to the short listed bidders.

"udh f4eRoT Contact Details [GERURVE L L R CE AR G
Telfe . -1, S <olleh, T Pell DlFCARd,

drgr (qd), HF$-400051

SIDBI, MSME Development Center

Plot No.C-11, ‘G’ Block, Bandra Kurla Complex,
Bandra(East), Mumbai - 400 051

AR (3 /adA) UeATH W / o $-Ad E-mail
Name (S/Sh.) Designation Phone /Fax

& geear / g (Rreeay) .
T Sunanda M (Systems) 67531295 | 67531236 sunanda@sidbi.in
RaRTeT | 5.au(Rree) | 67531271 | 67531236 sadagopan@sidbi.in
C R Sadagoban

DGM(Systems

)

3. @releal3il @Y IS / INSTRUCTION TO BIDDERS

a. dichiepdi3tt &t Ffad fohar arar & 6 a gauriqds fAfaer sedrds ue| I A=r sman
for fafaer cxadst & Taurigds 3reaga AR adeTor R & arg 38 AR saF
fafeard @ @ e FFSa & ag aferdr wegd i T8 T

Bidders are advised to study the tender document carefully. Submission of bids shall be
deemed to have been done after careful study and examination of the tender document with
full understanding of its implications.

b. delirai3t grT frel ot aRE 1 Tudieor fauifa fafd & qd Al s o)
Any clarification to be sought by the bidders should be done on or before the stipulated date.

c. el UFgd HA &7 A fATT & ugdl, db woll r fhE off RoT |, T a8 T H
UEd § AT AT Arcihd GRT AT T TIEAOT & 3 A &, el adidst & JMa &

ATCTH T 3HA MY BT bl &l

At any time prior to the deadline for submission of Bids, the Bank, for any reason, whether,
at its own initiative or in response to a clarification requested by a prospective Bidder, may
modify the Bidding Document, by amendment.

d. el e WTE A aret Gt Tt atelipatai, By gaaa & Sy fafaa &, e
a1 $-A R RIT & Fwelh AR 36 FMYT 37 T ACIRRT {9 |

All prospective Bidders that have received the Bidding Document will be notified of the
amendment in writing, by fax or E-mail and the said amendments will be binding on them.

Private and strictly confidential Page 5 of 37
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e.

HTT dTellehd T3l gRT diferal dAN eid HHAT HAYA Pl AMHT B & foIw 3¢ dehdard
TAG ¢ & 3T W, dep 30 fAdhIiR & aiferdt & uecientor &1 3ifdsr Ty e

T &l

In order to allow prospective Bidders reasonable time in which to take the amendment into
account in preparing their Bids, the Bank, at its discretion, may extend the deadline for the
submission of Bids.

aifordt & adietor, Hedida AR o # Fergar & fow s grr snfarg 18
TEeoT & for fAsd 3 fAdafaeR & diched! & TUEIRI0T AT Fehdl &l 3% /
Togteor foafaa & fear S g 3R A & Fqea &1 arer # aRada & AT a8 g,
&1 UEdTd A& fhar Sreem, sgAfa @ & smoe

In case of any clarification required by SIDBI to assist in the examination, evaluation and
comparison of bids SIDBI may, at its discretion, ask the bidder for clarification. The
response / Clarification shall be in writing and no change in the price of substance of the bid
shall be sought, offered or permitted

areliepaT ufafaf (wfa fashar e <afh) o1 I8 saeR—ica @9 6 ag alel @ J=
el TS WX 3UTEIT B

It would be the responsibility of the Bidder’s representative (only one person per vendor) to
be present at the venue of opening of Bids.

ford OX fashar & ATH 3R Ud &1 TUT Seol@ fRAT ST A1feU| avell & @l g8
AR g =ifew AR g8 & S 5 gB.... (P gBI) F...... (g8). 3ifhd frw S
el 3R g diel SEATdST W AR g8 F. 3Tell Sl aifet o fob #APER|

The envelopes should clearly indicate the Name and Address of the Vendor. All pages of the
bid are to be signed and numbered as Page ---(page) of --(total pages) and the page
numbers should be running across the compelete bid document and not section wise.

Jiell IR e 3R 38 TFdd A & QU Hed Aol gRI dead fopar smen 3R
et [t off 0 & 39 <A & fow sater a6 &l are [Afder ufthar & dcaasr
& aRoTH o A A

The bidder shall bear all the costs associated with the preparation and submission of the bid
and SIDBI will in no case be responsible or liable for those costs, regardless of the conduct
or the outcome of the tendering process.

wEdd & v gy & ordt A, e afg g §, O 38 qd-3ed del # e |
SISt ST =M

Deviations, if any, to the terms of the Rfp should be annexed separately to the pre-
gualification bid.
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k. Yol &Y AT /BID VALIDITY:

el derar & 3afd Srelirar ux sy 2Ef, Fife R ol duar [ & genfa
do fordll off TUT W g 31er (f30) & Tohdr &1 JAU fedl 59 37afd & e foeel

it o a8 X g, afe 3maeyear g &, o Herar Hehar &

The period of bid validity shall be binding on the bidder, as SIDBI may place the purchase
order (PO) at any stage on or before the expiry of the bid validity date. SIDBI, however,
reserves the right to call for fresh quotes at any time during the period, if considered
necessary.

| aferdr # 3wy 3R/ A1 S aruw oA
Modification And/ Or Withdrawal of Bids:
T IR Aol 1S arell &l e AT STwen 3R 39d di¢ 39 a9 # el 8 R W)
frar @& fopar Swem| forelt o Aelied 1 el arod o T rgAfa a9 gl R
@ I IABR & 6 a5 el v a1 ol iferdl & f9ar 1% FRUT adT 3
&I Rpdr off proraer, ael gedrdst & wifd/ gl a @ & for s SFer a8
Bram|
Bids once submitted will be treated, as final and no further correspondence in this regard will
be entertained. No bidder shall be allowed to withdraw the bid. SIDBI has the right to reject
any or all the bids received without assigning any reason whatsoever. SIDBI shall not be

responsible for non-receipt / nondelivery of the bid documents due to any reason
whatsoever.

m. ¢ g TR / EREma @ I8 o Y R Reaifd FqTa yaarEt
e W |

All the intending Agencies/Contractors are also requested to note following important
provisions-

1. Tl 3rda oY, oY Td ACIH 3TH HATeF, HRd THR gRT 3HcAd oY Td ol
sgdAt & for oRmnfad o @le AT grr F=fea #|

SIDBI is governed by Public Procurement Policy for Micro and Small Enterprises
(MSEs) as circulated by The Ministry of MSME, Gol.

2. ¥ vy oo 3o dhgt ar @) va grefor e 3maer ar @iy va T

e aug ar aae-ser aRug a1 T oy 3397 fA9d a1 g&ddhen vd §SoH
fAgeme a1 I oY U9 g Ud ACIA 3TH FAIGT AN HAd Y, dY TG ACIH
sgAt & fov Afde 39 o1% Ao & a9 ohied 3dd g wd og 3TAT I A9
el
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These provisions shall be applicable to Micro and Small Enterprises (MSES) registered
with District Industries Centers or Khadi and Village Industries Commission or Khadi
and Village Industries Board or Coir Board or National Small Industries Corporation or
Directorate of Handicrafts and Handloom or any other body specified by Ministry of
Micro, Small and Medium Enterprises (MSMES).

3. i 5 S qaAS, A fohell AreAeT a1 Qan3ilt & HiAeT AT &I FPATH 20% HAd

Y Ud oY 3TAT ¥ @AG Fhl &1 3HD 3felrar AqgRd fa wa senfa safdy
& FaTfdca arell A oY T o 3TAT § A /@13 HT FS A, (3UAd 20%
# O oW 4%) I b UrT ST &, A @liea @1 ABR deh &b ure FIET E,
I, A AT oY TG oY 3TH TA1 + 15% & Hed 95 & eI & W 3Mgfd H

AR Tel AeT TATHS & Il AT fhdT @ g i RAfa # 3mver qeF ven &

AT db HA | G W8 Th § 3F waATEs §, O 96 F fAdmfRer @ gl

&I B WHATID YR W dieT S|

If deemed fit, the Bank may procure minimum of 20% of the contract value of any goods
or services from MSEs. Further, the Bank reserves the right to procure part
work/services ( about 4% out of above 20%) to MSEs owned by SC and ST
entrepreneurs, if found suitable. Provided, these MSEs quoting price within the price
band of L1 +15% & bringing down their price to L1 price, in a situation where L1 price
is from someone other than a MSEs. In case of more than one such MSEs, the supply

shall be shared proportionately at the discretion of the Bank.

4. HD Hear W vHTHS A Afder de iR a7 iy AT $ e @ o ge
& UrT gl I 50 Ay & P gATAT @y §, O TATES 31U g1 fHaRer &
forr fafaer smifa e arer TR & Jud X adar &

Further, such MSEs would also be entitled for tender sets free of cost and exemption
from payment of earnest money deposit. In case of any issue on the subject matter, the

MSE’s may approach the tender inviting authority to resolve their grievances.
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5. 30 Uraurdl & ded WATHGAT o H ST weitadl, Afder/ geaa & fou

HGUY P WY THATHS & §Y A G0l / 3TH & HJgRd S/ SeAsilid &
Farfdca # @9 & gATUGT H ufa HS|

Agencies desirous of availing preference under above provisions should submit a copy of
proof of Registration as MSEs/ and ownership of the same by SC/ST along with the
tender/RFP.

4. fafder wrEyguel, drelt Hediwd AR dfder gera war
TENDER METHODOLOGY, BID EVALUATION & AWARD OF CONTRACT:
a. REd g1 R wearfaa Afaer sRvemel g drel gomel 3raTa aelt gd-3redt 3R

arforfsas arel gref|

The tender methodology proposed to be adopted by SIDBI will be “TWO BID SYSTEM” i.e.,
Pre-qualification Bid and Commercial Bid.

b. diel Hedichad & TN A fhar STUam | Ueel TROT A diefibardit & ufafafa &
sufeufa A ggam formrer @ren S| fafder 3 aRERT df & 39RO diel ga
el H Hedichad fhaAT S| diel qd 3edl Hedid & IUR W arfoifeas aifer
Giclel & forw dieliehd! &1 gaa forar Sieam|

Bid evaluation shall be done in two phases. In first phase only the 1°' envelope will be
opened in the presence of the representatives of the bidders. Evaluation of pre-
gualification bids shall be done with respect to terms and conditions defined in the tender.
Based on the pre-qualification evaluation, bidders will be short listed for opening of the
commercial bids.

c. fgdl =wor &, ugel TOT A B¢ T ArelihaIt S arftricaes aiferdl dreln gERT TR
drefieranstt & gfafafa & sufeufa F @en awem aftfSas afest @em & afy
AR TAT S GYH WU & Hedichd A FAdlag Bic T Arelihall bl therq TS /
$-Ad / B @ giRd fRar seam

In second phase, 2" envelope containing commercial bids of the bidders short listed in
the first phase shall be opened in the presence of the bidder’s representative. Date and
time of opening of the commercial bids shall be advised only to the bidders shortlisted in
the first phase of evaluation, through fax/ mail/ phone.

d. s dFe drelihd! A AT Uere HYam, TSHdT aieh avdd: Scaeddsd §T 8 g
ui$ 75 & 3R S Fed FA Heg Hr (Te1) v gl W[ OE

SIDBI will award the contract to the successful bidder whose bid has been determined to
be substantially responsive and has been determined as the LOWEST (L1) COMMERCIAL
BID.

*kkkkkkkkk
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Heldeddh / Annexure |l

I / Terms and Conditions
1. URHANIT / DEFINITIONS:
s Tfer 3 Peitea et # carear ST fr S §
In this Contract, the following terms shall be interpreted as indicated:

1.1, “d& @ 3 ARG oy 39071 e 3 (Rsd) §

The Bank ” means Small Industries Development Bank Of India (SIDBI);

1.2. “"@fer &1 31 o 3R 3ngfdedt & weg & 78 Gler &1 d o glaffc
U guTT Frater AR/ e Frter grr 3R 3mgfdeat & gfafafaca
GTaer WA 38% Hevaddl AR aRIAET qar 3896 Fe¥ & gRIT AT T
TS # ol EEdTeRad arfiear grr fomar Smoem|

The Contract” means the agreement entered into between the Bank, represented
by its Head Office / Regional Offices and the Supplier, as recorded in the Contract
Form signed by the parties, including all attachments and appendices thereto and
all documents incorporated by reference therein;

1.3. “@faer Ao &1 1Y Ifder & ded Ul dfdeed aregansi & qoT va sfaa
FrifATUEa & faw 3ngfdedt & 3T FqeT

The Contract Price” means the price payable to the Supplier under the Contract for
the full and proper performance of its contractual obligations;

1.4, ‘@A & 3T T g 3upor, #FMe, 3R / a1 3= Gl @ §, dfder & g
S i 3mgfdedat grr da @ Hr s e #

The Goods” means all of the equipment, machinery, and/or other materials which
the Supplier is required to supply to the Bank under the Contract;

1.5. “Bal H dcUd 34 a3l @ §, S A 3T & @Y §, A 5 aRaea, dar
3R 3T PIS GETS JATT, ST FEATAT, YE AT Thellehl T Hl
uraaTd, wiieror 3R qfdedr dr T 3T areFdn, S s dfder # Qe §
The Services” means those services ancillary to the supply of the Goods, such as
transportation and insurance, and any other incidental services, such as

installation, commissioning, provision of technical assistance, training and other
such obligations of the Supplier covered under the Purchase Contract;

1.6. ST o1 37 3@ wor F AT Gfaer i oad

TCC” means the Terms and Conditions of Contract contained in this section;

Private and strictly confidential Page 10 of 37
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1.7. 3Mqfderdr a1 fashdr &1 3 38 <afth a1 & A & S 59 dfder & ded A&
3R Far3it & 3l wm A1 3EHr 3T HA BT sTHD B

The Supplier” or “the Vendor” means the individual or firm supplying or intending to
supply the Goods and Services under this Contract; and

1.8. “ORASTAT TIS” P dcUd AR oY 3T Abrd dob & 3 JUd AT
/ QTET HATAT URMEfAd HraTerd &

The “Project Site” means various Head Office/Branches/Administrative offices of
Small industries Development Bank of India.

2. 3caEaYd FT A g Aiferdl : [Foifhd 3mavad a3t Hr gy wa aren afodr
ScaRdYd U AHJhd A STUA|

RESPONSIVE BIDS: Bids conforming to the following essential requirements shall be
considered as responsive:

2.1. RYIRT ud w AuiRa Ay g gag a& a8 afedr
Bids submitted at the precribed address on or before the stipulated date and time.
2.2. fas=ifra cEaE= & @y Ao 18 aferr
Bids accompanied with following documents:
2.2.1. 9T g9 Forwarding letter

2.2.2. 3pd ¥ JABR-UT Authorisation letter from Oracle.

2.2.3. 9T ST U & gf AT/ AT W T / A IR

2.2.4. DD/ Pay Order/ BG towards the EMD.

2.2.5. AUIRAT y&u & fafrad sl g 3R gedreiRa dieh qd 3rear [Fowes ]
Duly filled and signed Pre-qualification Bid in prescribed format [Annexure IlI].

2.2.6. fAURd vy & fAfad #l g8 3R eeaneiRd aftifSae aelt [dFervd  1V]
Duly filled and signed Commerical Bid in prescribed format [Annexure IV].

2.2.7. AR y&u & fafRad ol g8 3R gedeiRa da ey s

[TereagaVI] Duly filled and signed Bank Mandate Form in prescribed format
[Annexure VI]

3. TYAQH UTAdT AGGS / el Yd AES
MINIMUM ELIGIBILITY CRITERIA / PRE-QUALIFICATION CRITERIA:

drefihdT The bidder:
3.1. &UT Usiihd  @lell TTfe¥| Should be a registered company.

3.2. UIAPd GATdhdT / 3HRehol 1 HINGR BT AT (H TLT H1 ¥ 3iRehel &
HAPR- TF gRT T ST =70 |

Private and strictly confidential Page 11 of 37
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4. FTE P ERAT: TAGT & ded B & G fAead &

ScoPE oF WORK: Following would be the scope of work under the contract.

Should be Authorised re-seller/ Partner of Oracle. (fact to be supported by Oracle’s

authorisation letter).

4.1. RSB gRT AT 3cUTg FFAfadr & $0d 3afy & forw afiies dwelier aedr
FadT AT e arfRu|

Renewal of ATS with Oracle for following product licenses for the period as indicated:

e UoileoT fdaRoT License Description AET | §AE B AT &
. arell/ HHATH | FAdThIOT Y
NS e afy
0 Support Support
Expiring/ renewal
expired on period
1 | 3ehel IREATHTH ( 3TH HEHIOT) FAAAT TADT | 4 460
Oracle RDBMS (Enterprise Edition) - Concurrent User
3ol IRENTATH ( ZTH HERUT) HATTD
2 3T Oracle RDBMS (Enterprise Edition) - 2
Processor based
3R IMSSTH (3IRPA STAU- U vd RAYE)- ar
3 |@r ydAT Oracle IDS (Oracle Developer - Forms & 20
Reports) - Named User
JRP ST 3TH HEWOT- R Faged 3T
4 | Oracle Database Enterprise Edition - Perpetual - 6
Processor based
eI AU FHg — fAeR waresd 3raiRd
5 | Real Application Cluster - Perpetual - Processor 6 31/05/2014 01/06/2014 —
based 31/05/2015
3R ehel TETH AdGRUT- S 3TH FEOT-
6 |TETYd EEd- faRax 3
Oracle ATS Renewal - Database Enterprise Edition -
Processor licenses - Perpetual
7 Hﬁwm uTsfoier — THATAlg WUTgA - Oracle 1000
Transfer Pricing — Employee Perpetual
8 aﬁm SfEH ggusd - TATAS WA= Oracle 1000
Risk Manager — Employee Perpetual
3ol BAFRI  SEHCIT FEIOT — AT JIBI
9 | 31k Wu=ge Oracle Discoverer Desktop Edition - 10
Named User Plus Perpetual
10 3R SETHH FIH FEBLT - ATH JE T 2
TRUTJA ¢ - Oracle Database Enterprise Edition -
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Named User Plus Perpetual
11 | 3Npe wifeRrfaar - J# IR cod Wage ¥ 50

Oracle Partitioning - Named User Plus Perpetual

IRl — §ZAC SAAW - ATH JE Told TUTYe

12 1%/ Oracle — Internet Developer Suite - Named User 1
Plus Perpetual
arsdat Y o H. Total No. of Licenses 2278

4.2. 3ol ¥ TATH FfHI0T gATOTA (F) H gFGid
Submission of the ATS renewal certificate(s) from Oracle.

4.3. NP TETH d ded Y& AT A Deliverables under Oracle ATS:

4.3.1. 3T A & far 3 & gEafRg dad ¢ 3wda v & fw HfdEe @
Tafdd qar? {sdl A 3y A e ARy, GEd e afa & ke
3R 3cUTE 37add, @@, AH, 3k 30 fReal & S & &1 3Rer o
gl =]

Updates Subscription Services: The Updates Subscription Services should
be provided to SIDBI with rights to Oracle product upgrades, maintenance
releases and patches released during the subscription period.

4.3.2. 3cUTG TEAWT: JATAT i, g1 Ruifear, daah ARG & fow 24 x7 3MUR
W 3RE # YT daeiihr [T F & woary gRT Rt &1 Teliwia 3R a9 gt
H UcTeT YA & AIA  3iRh & 3cUic oy AT JaT, Uera Hr e
3@ ®1 I Qa1 Sohwd, thad, 3-A 3R 3RFA & Ig SIHhT Acifod &
AT ¥ Y 3UeY IS Sl dIfey|

Product Support: Oracle Product Support services to be offered to SIDBI for direct
access via both the telephone and the web to Oracle skilled staff of technical analysts
for problem resolution, bug reporting, and technical guidance on a 24x7 basis. This
service should be provided through telephone, fax, e-mail and Oracle’s Web Interface
Metalink directly.

4.3.3. 3N gRT A P, UcTeT T 10 3Pl dT AT Forddl Ugdre (HT3S)
TEIT 3UcleY adls Sl darfev| &sdr 3 Rufa & g oifee 6 ag goen
AU & fow WY DTHINE T&AT BT YA b RbP Telldd Joradl &

HAAHT ed A gAA HT bl

SIDBI should be provided with a 10 digit Customer Support Identifier (CSI) number
from Oracle directly. SIDBI should be in a position to access Oracle global support
infrastructure for problem resolutions directly using CSI number.
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4.3.4

4.3.5.

4.3.6.

4.3.7.

4.3.8.

0. 400/2015/7025,/BYO/ITV dtd. April 11, 2014

. s http://metalink.oracle.com X Fefoid 3iRGol TUIE UGicd H JIA Bl I
et & g =iy, SHd dehelih! Feridr 31Uy (SU3R) ST L Hb AT AT

AT AT 3R g7 FFUROT & fow seed d @Y ¢ Tl

SIDBI should also be in a position to access Oracle Support Portal METALINK at
http://metalink.oracle.com and log a Technical Assistance Request (TAR) or
search the database for known problem resolutions and bug fixes directly.

s grr s & divasng dear AR gEeoh ad &7 Seol@ #d gU S IS
supsale.delhi@oracle.com 3IT supsale.Mumbai@oracle.com W AT Ao @

HITA HEROT U el arfen| fAgd @ gy & oifd @ 2 Fae & e {sd
Pl HTTA HEPIUT A ST AT Fashar & 310781 & o6 a8 FHA-ag b

3ITdT HERIUT 3UAY HhT|

SIDBI should get latest versions by sending a mail to supsale.delhi@oracle.com or
supsale.Mumbai@oracle.com e-mail ids by mentioning the CSI number of SIDBI
and delivery address. The latest versions should be shipped to SIDBI within 2 weeks
of receiving SIDBI's request. Vendor would be required to coordinate and provide the
latest versions.

Adipd HRbel Scurel & forw fadhdr gRT AR Gahieior Afd Hsh ST afey|

Vendor should submit Oracle’s licensing policy in detail for the Renewed Oracle
products.

aIfleh Tehelleh! FEdIoT 3afd & GRI FsdT &l 3(UaT 31JdR, Teh TehH A GEY
ClehTd! WX 3[Ifaal T 3cRoT R Srer =Ry |

Transfer of licenses from one platform to other during ATS period as and when
required by SIDBI

INEd 33T fafees &1 gud cafh: fakdar &1 3iRea sfar ur. fafdes & @
3B FT ATH Udr, $-FA UAT, SAPT Sl / AGSel / hard TEIAT ST
AT Arfew| fashar gRT 3Rl die HeX & Hudh & fow gremy €. 3R @i
TER ufshar 3R H@ud fAavor o Iucley aara arfev|

Contact Person of Oracle India Ltd.: Vendor should provide Name, Address, E-mail
address, dedicated telephone/mobile/FAX number of Account Manager at Oracle
India Pvt Limited. Further, Vendor should also provide contact numbers of Oracle call
center and Call escalation procedure and contact details.

5. #ed /PRICE:

5.1.

Aremafieraiatt grT T 1w 31 & Tl TR R, fh %, Fqem afd T g,
Yook, TAR AR uRaea Haa 3nfe anfde gar anfze]

Prices quoted by the bidders should include all local taxes, Sales tax, VAT, Octroi,
duties, levies and transportation costs etc.
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5.2.

5.3.

5.4.

5.5.

5.6.

fasureer & el fadel Har 3aR- Fed, Yo / B EEAT H uRada, deaft 3
5ffd a1 Rl 31 BRUT A1 3T gTh & Hed URAAd & HROT 38 [l e
1 gfig = g =R

Once a contract price is arrived at, the same must remain firm and must not be subject
to escalation during the performance of the contract due to fluctuation in foreign
currency, change in the duty/ tax structure, changes in costs related to the materials
and labour or other components or for any other reason.

A 0 X e fir qff duar 3afy & fow AT 3EREE 01, 2014 g6 & fow du
el

The prices quoted shall be valid for the entire period of the bid validity i.e. till
August 01, 2014.

o, afE o E, @ Rl & A W @ We g9 § ae, aRafiE YR W)
BT HITA TRIAT ST |

Octroi, if applicable, will be paid as at actual, on submission of original receipts in the
name of SIDBI.

$HG AT, I HCA Gel/ IR UG gl & d1g, arcdhdl TART et AT
foeht a3, Seure o, AT Yoob 3MMME & ¢S PN A A ATl Ty ey o
AR B, gt g wfder 3afd i gt Auifa @

Further, subsequent to the orders being placed/ agreement executed, the Bidder shall
pass on to the Bank all fiscal benefits arising out of reductions in Government Levies

viz., Sales Tax, Excise Duty, Custom Duty etc. Otherwise rates are firm during the
entire contract period.

st wret @ a1 Wt & g fr Ul #F A& gow 3R Al mavadar @, a
fasher &1 fasdt &1 3R & @t 31 A1 32 AT e TRET AT 3rger, H RIS
usdl &, Al SH chaEAT BT Fan|

SIDBI will not be in a position to supply Form-C or Form-D and vendor will have to
arrange for Form 31 or 32 any other road permit, if required, on behalf of SIDBI.

6. FY&f Fr et /TERMS OF DELIVERY:

6.1.

fashal gRT T Tashal 3Nl & UH FAT @ ADIUT HIEGLA SIS AT
AR o gom arfes 0T8T 31af 01 5, 201 4 F FEAIT Adipd R &
b

Vendor shall ensure to lodge the order for renewal with prime vendor Oracle well in
time so that the support is renewed for the desired period, w.e.f. June 01, 2014.
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6.2. Tachal gRT UFdd T S arel FeR0T 3R / A1 3T gFdEs & @R &1 faeqd
faeror fAFaq ®:

The details of shipping and/ or other documents to be furnished by the vendor are
specified hereunder.

6.2.1. 3ol gRT TSl & AH W AR ATAUT THTOT & Hol Ufcd

Original copy of Licenses certificate issued by Oracle in SIDBI’'s name.

7. I HY A : FHSA B AAS I DY rct AeAad &

TERMS OF PAYMENT: SIDBI’s standard payment terms are as under:

7.1. 9T g 3097 e dF F uat & 3R 30T 3afa & o @ srgafadt &
AdIpd TETH & FATOTUT YFJd A T 100% T I

100% payment after the submission of proof of renewal ATS for all the licenses
for the period as indicated above, in the name of ‘Small Industries
Development Bank of India’.

7.2. STHAT GAAT ARA & aqdlr afed G qoraa s Hag Frafe grr 3mEshd /
TASUHRL! & AIH A Folaeiae T A fpu F0ar| el reliepdi3il grRT  Heleetd VI
# ged UeU & AR fafad R gu 3R eEaneiRd [Uided gEaraRedr AR
drefiepd3t & d gR1]  d ARG T FS T aIfew| AfE drelimart o el
3=y fAfder / degaer & fow d6 &l 3 B UEdd fRam &, a1 3¢ IE QT

AT & IR TE &l

All the payments including refund of EMD will be made by SIDBI Mumbai office,
electronically through RTGS/ NEFT. All the bidders should submit duly filled-in & signed
[by authorized signatory and bidder's banker] Bank Mandate Form as per format
prescribed in Annexure — VI. In case the bidders have already submitted the form with
the Bank in connection with any other tender/ transactions, same need not to be
submitted again.

7.3. IATAT ST A AT arod Ffed I BT AT Hd GAI, fashar g1 dob 3fAager
o A QU aw o @rar 3R 3w faavon, & g do o Ffed w7 @ S gen
fret o aRada & e &, do 3Ry FET QarT gegd A A 3MaeTHar @l

At the time of claiming the payments including refund of EMD, vendor will be required to
confirm in writing the bank a/c and other details furnished in Bank Mandate Form. In
case of any changes, Bank Mandate Form would require to be re-furnished.

7.4. TP ERT $1 & SRR & AR AIFCAI HEANT $ Fdieor & e geardsn
THTOT TET AT BT
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Vendor will be required to furnish the documentary proof of renewal of software support
as per scope of work.

7.5. MYfciehd! UTETe Far3il 3R gade @ied $g O A 1 gUeI & Hefaa wofr
A IAAT 3N HTdT [eehl, oIfal, YR, el Yoehl, Hedaldd & e & faw
SAGrT T

Supplier will be entirely responsible for all applicable present and future, duties, levies,
charges, license fees, VAT etc. in connection with delivery of goods at site including
incidental services and commissioning.

7.6. 3% gRT UFAIAd T &7 2Ot drelierd! &l T @il aTfeu| dielidhdl gRT
e I diell deh gRT UFdTiad oTdre Ul & 3I®U el =nfeu| gEdriad
HITAT edl & raed e 8 2ol o & g I8 3SR gen 6 arelierd’
gRT &R A g&F o W, 38 & I A A R W dF gRI 30 e P Jb
R Y@ B G Aol HAAT ST

The Bidder must accept the payment terms proposed by the Bank. The financial bid
submitted by the Bidder must be in conformity with the payment terms proposed by the
Bank. Any deviation from the proposed payment terms would not be accepted. The
Bank shall have the right to withhold any payment due to the Bidder, in case of delays
or defaults on the part of the Bidder. Such withholding of payment shall not amount to a
default on the part of the Bank.

7.7. T WA U PIS Y el I e &, o g T IR P FHI Dl S|

TDS, if any, will be deducted while releasing the payment.

7.8. AlellehdT & HHT HITATT dhael HRAT FqT H fHT S0 |

All Payments will be made to the Bidder in Indian Rupee only.

8. Qa3 F g& & fow &3 : g fashar aifda 3afr & A o a7y & Fdipa Ha
H P ST & 3R T ¥ fpU a0 FAA0r F fAT PIE A FEAYAT YHAR ST &, A
3HE agl fashel gRT fohar Sireanm K st grT e Hea @ 3RS, $o W 3T TR
gl afg e fafy @ dig @are & 3eY wdiud &1 Adieer A& fRar S @, ar
st 39 e @ oOREd A Fopar & 3R 0 RAfa & fOshar @ g g3mar S afr
EuHASY) STed A forar STwan|

PENALTY FOR DEFAULT IN SERVICES: If the vendor fails to renew the support for the
desired period in time and OEM imposes any re-instatement charges towards delayed
renewal, the same shall be borne by the vendor and SIDBI shall not be liable to pay any
charges to the vendor over and above the order value. In case the ATS is not renewed
within five weeks from the date of order, SIDBI reserves the right to cancel the order
and in such a case the earnest money deposit (EMD) received from the vendor shall be
forfeited.
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9. IITAT AT T  /EARNEST MONEY DEPOSIT:

9.1. M IRl & WY HeJeog 2 (Aol HIN AFABRY) H & I8 G & AR g
AT At {qE ufadfa ST IR Heroa & S aifeu]

All the responses must be accompanied by a refundable interest free security deposit
of an amount as mentioned at para 2 (Bid Information).

9.2. TIAT AT AN “HRAT g ZAT hrT o6~ & uat & Al u7 / 57 95 &
0 &, Fqa$ & 37 e aRRe @ yfadd:  dowds Vil # AuiRa oeu & 3gER
aofSas da gRT Y d RS & FU A e AfRu| a3 Fa Y & far g
IR AURT vt & F 89 W 38 3R A9 A Swen iR 38 BReg w e

I

EMD should be in the form of Demand Draft / Banker's Cheque in favour of “Small
Industries Development Bank of India” payable at Mumbai or in the form of a bank
guarantee (BG) from a commercial bank strictly in the format as prescribed in Annexure
- VII. Any bid received without EMD in proper form and manner shall be considered
unresponsive and rejected.

9.3. I I S MY Jb IRE & ® # gEgd A S &, A g8 db aIRE, areh
& dear A T 37ATT IS 01, 2014 & IUAT & dIG Teh AT &I grar Iy dh
3Ta fAdeX 01, 2014 do I AT AIfRT|

In case the EMD is submitted in the form of a BG, the same should be valid till the date of
bid validity i.e. till August 01, 2014 with claim period one month beyond the BG validity
i.e. upto September 01, 2014.

9.4. IITAT STHAT U F P& & IHFUY W AR @ fhar sream|

Request for exemption from EMD will not be entertained.
9.5. AT eIl T FAAT FAT AR / db IRE fAFaaa Rufagi, St o ogar
gfed 89, & @ W dodld argd & &1 SIua|

The EMD amount/ BG of all unsuccessful bidders would be refunded immediately upon
happening of any the following events, which ever is earlier:

9.5.1. W dtelhdl & HI I IR B W

Issue of Purchase Order to the successful bidder.

ar OR

9.5.2 el & Audr 3afy Hr gy w, T qerd 78 (@R w1 § an)

senfae
The end of the bid validity period, including extended period (if any),
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9.6. ol Aeilhal3ll I AdhIoT &Y TR & FTY I ST Y / Jb I aag

H & ST

Successful Bidder will be refunded the EMD amount/ BG along with the payment
towards the renewal.

9.7. diell & STHATA STed & ST Hehell B
The bid security may be forfeited:

9.7.1. Ife areliepar ael derar 3afd & 3ieT arel aud o T &

If a Bidder withdraws its bids during the period of bid validity.

9.7.2. I Arelihdl THT HI$ ghded &l & IT VAT DI$ BIH Holddd Pl &, il

TRET W EEAER el & qd el o @ gpo1/ s9d @l @ar &

If a Bidder makes any statement or encloses any form which turns out to be
false/ incorrect at any time prior to signing of the contract.

9.7.3. %o diclichdl & ATHS A, Ife delipar AURT FoIT F 37eT 3y
PR X / Eider W AR A A I HRATAAGT TRE G Il A Gl

Tl

In case of successful Bidder, if the Bidder fails to accept the order/ sign the

contract within the stipulated time or fails to furnish performance guarantee.

10. EfAeT gEdEST &1 99T AR ARy -

USE OF CONTRACT DOCUMENTS AND INFORMATION:

10.1.

10.2.

Yfdwdr da & fafld q@ aeafa & [ar smqfdedt grr @fder QU & &
forw faieled W W 970 <afeh & Jrormar fohdl qav it @1 dfdar &1 dis i
graure, sadr fafrean, deen, 3m@, J@R, AT, a1 386 §99 7 d6 dr 3R
T P M FFPRT T8 | AT W @ 9w W @i dr fFaw #7 few
YHEIRIUT hadl TH HrY fAsurega &Y 3MaIedr dab & WA & amfeu|

The Supplier shall not, without the Bank’s prior written consent, disclose the
Contract, or any provision thereof, or any specification, plan, drawing, pattern,
sample or information furnished by or on behalf of the Bank in connection
therewith, to any person other than a person employed by the Supplier in the
performance of the Contract. Disclosure to any such employed person shall be
made in confidence and shall extend only as far as may be necessary for
purposes of such performance.

Y SRR & fasured & v db I urg 3es 3R TRl oy
gfIhdT MU Aaen 3R 38 w8 Muagar & W 3R da Hr i@ @@
HFATT & TIaT TE STThRT ThET P Yehe Tl D]

The Supplier will treat as confidential all the data and information about the Bank,
obtained in the execution of his responsibilities, in strict confidence and will not
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reveal such information to any other party without the prior written approval of the
Bank.

11. 39 Hfaem
SUBCONTRACTS:

11.1. et d& &1 ffEa Agafa & 3ramar d@fdar & ded Fwuea & gffica @
O FE, A7 3 A A aE "ioem

The Supplier shall not assign to others, in whole or in part, its obligations to
perform under the contract except with the Bank’s prior written consent.

11.2. IYfdepdt A I X @ A Ugel & TuT & fopar = &, af §fder & ded few
v gt 30 Gfaerat haget & aR A I A faf@a d gRa sem Jqa
R 7 a1 # & IS W I § INgfIhdT TG F dEd U ST A7
affica @ I & 2|

The Supplier shall notify and obtain concurrence from the Bank in writing of all
subcontracts/ Franchisees awarded under the Contract, if not already specified in
the quotation. Such natification, in the original quotation or later, shall not relieve
the Supplier from any liability or obligation under the Contract.

11.3. 37 "fagd / Shasfaat grRr @fer & adt & Uraur #1 eured FE AR

Subcontracts / Franchisees must comply with the provisions of TCC.

12. olld] plefed /APPLICABLE LAWS:

12.1.€ideT & Ared] AR H oIF] Plefe & AR ST Sreaf|

The Contract shall be interpreted in accordance with the laws prevalent in India.

ot ey AT 1 rqureld: dichiehd! G 9] BlefeAl & HJUTeld, FHIA, 38 Ufd
T, @ 3R dF @ U FaEE, 3G FAATRAT AT 340 gfd SReded 3R 30
gEd & T g0y & g UAS @ Fafdd g onep 3R AT Bl | 37aerd
ST AR I 3SUH I SHY HAAT HeT QA seRerdcd! & 3ure a1 FAGA
# e g a1 eI A1 3TF A arel 3R SIAT & g 3R FAfer 3R el koAt &
Jo 3R sad FFiRat /3Rt / FfEw!, gfafafedt / celet & fFd g@ e
gTfagfd &, gfafed TW@am, THSST HIM, T&T HLam|

COMPLIANCE WITH ALL APPLICABLE LAWS: The Bidder shall undertake to observe, adhere
to, abide by, comply with and notify the Bank about all laws in force or as are or as made
applicable in future, pertaining to or applicable to them, their business, their employees
or their obligations towards them and all purposes of this RFP and shall indemnify, keep
indemnified, hold harmless, defend and protect the Bank and its employees/ officers/
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staff/ personnel/ representatives/ agents from any failure or omission on its part to do so
and against all claims or demands of liability and all consequences that may occur or
arise for any default or failure on its part to conform or comply with the above and all
other statutory obligations arising there from.

12.2.371fHIGeAT / AT / g & WfAAT & HIT H IUTelel:  deliched] 9] Blee,
Wy fafagar 7 Rfadel & agd aRAeaT & gAied & forw a1 3ue cgad &
HaTeled & ToT 3MMades 3 HeATadl, ATl HASRAT, I3 B FAF & 3 feren
8 urd BN IR 38 aRASTAT T 3@ & SR I 3R Ay W AR T B H g
3R Th B R dh / IFRAIRGT / T/ PifdFb / gfafAfaEt / Teler @ AT
ARSIt & | gral & AR FaF B AN AT b F HROT 3UGh b IUTeA AT
FAST F 8 3R 3P PRUT 3cUed AT areaarait & gfa afagfd &,
arfagia Y@, @fa IfRd I@on, FAIT AR 8T Hnw AR T e AR T R
g1 T AT AT TAT & FIY9 F Jb B relihal B AT & A9, A a8 FHAI Wd
Afew gl

12.3.COMPLIANCE IN OBTAINING APPROVALS/ PERMISSIONS/ LICENSES: The Bidder shall
promptly and timely obtain all such consents, permissions, approvals, licenses, etc., as
may be necessary or required for any of the purposes of this project or for the conduct of
their own business under any applicable Law, Government Regulation/Guidelines and
shall keep the same valid and in force during the term of the project, and in the event of
any failure or omission to do so, shall indemnify, keep indemnified, hold harmless,
defend, protect and fully compensate the Bank and its employees/ officers/ staff/
personnel/ representatives/agents from and against all claims or demands of liability and
all consequences that may occur or arise for any default or failure on its part to conform
or comply with the above and all other statutory obligations arising there from and the
Bank will give notice of any such claim or demand of liability within reasonable time to
the bidder.

13. 9de ATAPR / PATENT RIGHTS:

13.1.9TA I7 38K el AT & HRG H 3UIANT § JdT U&7 gRT UhREATTIRR, Uee,
¢eah, e Barga 3nfe & Seoad & T g & AT B & o 3mgfdear
Mg FRas FWM I HYdSdr $HF IFUT A Fhar & 3N 3F Seddd &
UROUTATTERY deh T FolleAl Sl USAT &, ol “AATerT Y[och, A Yoeh b WY THb
gy gt afed afaqfd & saReIdca IMgfdeadT & aen| da W g, Ifg P15 A &,
ar sahr Faar ifaeed 3Myfcedr @ gam|

In the event of any claim asserted by a third party of infringement of copyright, patent,
trademark, industrial design rights, etc. arising from the use of the Goods or any part
thereof in India, the Supplier shall act expeditiously to extinguish such claim. If the
Supplier fails to comply and the Bank is required to pay compensation to a third party
resulting from such infringement, the Supplier shall be responsible for the
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compensation including all expenses, court costs and lawyer fees. The Bank will give
notice to the Supplier of such claim, if it is made, without delay.

14. AYATIAT TEAW: FORCE MAJEURE:

14.1.97& & fAvue # 36 A FA TUE fFU FFAR 30T, YHATH, Thdld, a6 I,
oifd, Adsifad JAAET I FRASA, HARY I IUR dg, fHEr Frege, e,
g R cgaer a1 RfAgETad, tade, 96 a1 4fde fJae aftd WER &
el 0 ufafafa ar widedr ar @R & feelr 3em3d ar Ao, e, 3a-
GIvoT & HROT JepT, Uiaafdd, S3 a1 arfdd fpar Srar §, S I8l W adre 7w
gfdagarst @ s & forw a8 fpar ar=ar o1 a7 ot ;g oRfEYfa, S ganfaa ot
& fATF0T & T ¥, o 38 qd fAfd odl & arasg Y gerfad el A 3 H
fasurea & 38 e d& ge & a1 wahar , Sidar 6 s@er sifasuea s,
faeor, &8 a1 cggure @ ganfad g30 € o aord gemfad ot IR-fasurea & @
PRPT Pl EH b AP YAl BT YA HWM IR T Faud g7 8 W 9gd &
31fe MNoar & sRIfATOES SR T

If the performance as specified in this order is prevented, restricted, delayed or
interfered by reason of Fire, explosion, cyclone, floods, War, revolution, acts of public
enemies, blockage or embargo, Any law, order, proclamation, ordinance, demand or
requirements of any Government or authority or representative of any such
Government including restrict trade practices or regulations, Strikes, shutdowns or
labour disputes which are not instigated for the purpose of avoiding obligations herein,
or Any other circumstances beyond the control of the party affected, then
notwithstanding anything here before contained, the party affected shall be excused
from its performance to the extent such performance relates to prevention, restriction,
delay or interference and provided the party so affected uses its best efforts to remove
such cause of non-performance and when removed the party shall continue
performance with utmost dispatch.

14.2.3f& 3gcanfAd et & aRFEAfAAT scuear et €, ar 3mqfdedar o Rufast,
3% dRUT 3R 30 SR & T v S arer 3maas aRadedr dr forf@d gaen
do @1 fMgar & A9 99 dh da g7 fafld ®u & fady a@ fhar srar g a&
drelierdT dfder & ded dhaId ¥ ¥ §Hd AT dd 30T gfdaga Sy I@am
3R FRIfATES & fow Fycad geant ¥ 3RIRAT F & ST Fha Tl JhaId
Jepfoucs A1 e |

If a Force Majeure situation arises, the Bidder shall promptly notify the Bank in writing
of such condition, the cause thereof and the change that is necessitated due to the
conditions. Until and unless otherwise directed by the Bank in writing, the Bidder shall
continue to perform its obligations under the Contract as far as is reasonably practical,
and shall seek all reasonable alternative means for performance not prevented by the
Force Majeure event.
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15.1%1111'&? hl HATITA / RESOLUTION OF DISPUTES:

15.1.9%dm@ & foU 3y (RUued) & haeaad 3R 3T @ Tad FHASS TUT Sedad
& URUTAEIRY deb 3R aieliehd! & e [AarEl a1 #AqHar & diecyel A= &
forw de gara @]

It will be the Bank’s endeavor to resolve amicably any disputes or differences that may
arise between the Bank and the Bidder from misconstruing the meaning and operation
of the RFP and the breach that may result.

15.2.d% 3R IMYfdRdm & AT 50 R & Ta9 H IT 3TH 3cUedl gl arel el A
O gafag fordt oY fae ar aade & Feaear 3R gasilar afAfETe 1996 &
HIER AU ST AEIET H gIT I IR WY F da oREaRE faEr-
At & FAregd @ fhar S A1 HEATT A W U UsT Teh ALAET fageh
FHhdT & AR Il ALIEY TG H T X § g TohfAuiiges g aY 3R 39
Ao @1 v sifas el

In case of Dispute or difference arising between the Bank and a Supplier relating to
any matter arising out of or connected with this agreement, such disputes or difference
shall be settled in accordance with the Arbitration and Conciliation Act, 1996. The
Arbitrators shall be chosen by mutual discussion between the Bank and the Supplier
OR in case of disagreement each party may appoint an arbitrator and such arbitrators
may appoint an Umpire before entering on the reference. The decision of the Umpire
shall be final.

15.3.9Yellehdl ALITAT HIARAT & a1 ATdeT & ded I SR IWIN, ST ddb g gRT
fEa & Ay a8 ar sar 3R Ja dF i FAFer vET FE BT B A JAvaEd
g7 v & AU g IR @ & fow, Jar i #@erer @, dar [Avaua e

oa|

The Bidder shall continue work under the Contract during the arbitration proceedings
unless otherwise directed in writing by the Bank or unless the matter is such that the
work cannot possibly be continued until the decision of the Arbitrator or the umpire, as
the case may be, is obtained.

15.4. FCIEAT FRATRIT Hds, ARG A RS $HT e HR FACTEdr sdarfear 3R
SEAIIST JAT Uit & & ara<dia T ST 3i3reir e

Arbitration proceedings shall be held at Mumbai, India, and the language of the
arbitration proceedings and that of all documents and communications between the
parties shall be English;

15.5.303w fafed foneh off a1 & & gU, @fder @ scuea fadre, g 3R fafdes
PRATS P W Uieat & v 8fier dRa Rua #a$ =, gl
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Not withstanding anything contained above, in case of dispute, claim & legal action
arising out of the contract, the parties shall be subject to the jurisdiction of courts at
Mumbai, India only.

15.6.38 3dY & 3HJ®U Ueh UEl gRT q@X ol T&ar I=am & ot afed faf@a &, ar
therd T AT ST 19T A1 g@k Ut & fAfde ud W gy A gon , foad
urEehdt gRT fof@d arach & Sel ¥

Any notice given by one party to the other pursuant to this Contract shall be sent to the
other party in writing or by fax and confirmed in writing to the other party’s specified
address. The same has to be acknowledged by the receiver in writing.

15.7.afew guéoh fafy ar Afew & gordr fafy @, S o arg # u2ah, @ gomrdr gl

A notice shall be effective when delivered or on the notice’s effective date, whichever is
later.

*kkkkkkkkhkk
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Heldaldh / ANNEXURE - 1l
U¥U- Jd 3edl Format — Pre-Qualification

1. =geddd UrAdr ATAEs /Minimum eligibility criteria :

fIhaT TETH FdAI0T AU USTT il o ToIU ol BT Iaqrd a7 AfieR

/ UTRGa gATIhar el aifet| UEdd & Y 3iRed & 3ifeR-uz &t ufd Hevd
& Sl Ay

Vendor should be authorised re-seller/ partner / business associate of Oracle for

providing ATS renewal services. A _copy of authorisation letter from Oracle should be

enclosed with the proposal.

feogoft 3iRee gRT fashar &1 PR =gada, diell duar 3afd d& 3y gar Ao

Note: Authorization of vendor by Oracle should be valid at least till the bid validity period.

2. UEJd U S el feROT Details to be Furnished:

a. ®Ual & 19 Name of the Company

(o3

. TATH Al Fdeor / YL & & H HegHd ay

Number of Years in the field of renewing/ delivering ATS services:

c. 3RPo & AT FFAEAT HI TIFT Type of tie-up with Oracle

d. &% A ®F ;0. RS B uwe & UEd i, 3N Felod H ST T B

Bank Mandate Form: i. Already Submitted with SIDBI  ii. Being submitted herewith
(please tick appropriate option as the case may be)

e. d AT BT & IHFAR Ak &1 @rer faavor|

Vendor’'s Bank Account Details as in Bank Mandate Form :

shat| ¥p IR AMET H ATH | WIAT P TIHT / H. |AETHTHET FT
. Bank Name and Branch Account Type / No. IFSC Code

S.N.
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f. fsdl & T 3RHT & Giar gaush o1 Aeaifha faavor:

Details of Oracle Account Manager for SIDBI with following details :

i. 3o A Vsd & Wrar ydys &1 ATH

Name of Account Manager for SIDBI at Oracle:

i. geradr gad ATH & foIT 3iRed T afer W .

Toll Free Number of Oracle for support related issues:

ii. gErIar gady ATHAT & foU 3iRepd &1 harg 4.

FAX Number of Oracle for support related issues:

iv. TEIdT Gt AT HI godt & forw AREe & -Fo IS

v. E-mail ids of Oracle to send support related queries:

g. HiSET & TTEt B FIl, Wi [Aehdl o AT HaTC UGrd & &, 3T fdaAitend
faraor

List of existing two customers for whom the vendor has provided similar services with
following details :

P AP PT ATH Udr /Address Hush Ifh &1 ATH Td
. Name of the customer T .
S.N. Contact Person Name

and Phone No.

h. aelipdT3t @ 3UfaTd & 76 d 31ua gedral # Aeafaf@a ke & 3gar 3oe
TATHTAS HI ufeAfd & Fayu # gIar |
Bidders in their proposals are required to indicate their MSME status as per the
following definition.

A g Scure Jard
Enterprise | (geiy v aehadl 3 o @aer) | (sueor & e )
Category Manufacturing Services
(Original Investment in P&M) (Original Investment in
Equipment)
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{&H /Micro | X 25 oTd ddh R 10l doh
Up to %25 lakh Up to %10 lakh
org /Small | 500 rg dh % 200 olf@ deh
Upto 3500 lakh Upto 3200 lakh
HAIH %1000 o™ doh %500 oITd dh
Medium Upto 1000 lakh Upto 500 lakh
3ud g () # Rfafde aRemw & srgar Fue 6 waraas & /E(;)
greufa 2 (Ifg o Y, TATHTAS  UoNeheouT UATOTTT 37rar HeAdr
. ! YES
AGIAR T JATOTT Heldel Y| /(NO)
Company MSME as per the definition at point no. (i) above ? (If yes,
Attach MSME registration certificate or a certificate from Chartered
Accountant).
g S /g Seenia F 3t & Farfdca arelr Huelr (&
Company Owned by SC/ST Entrepreneur ? [78Y)
(YES/
NO)

i. 3" PIS FAfAT SATTPRY, St fahdr F FW AL & § 3R faghar 39 ¢ @
5T T

Any other related information, not mentioned above, which the vendor wish to
furnish.

. OETed edal ¥ A e, fSer sea@ faghdr aar aredr
Any Deviation from General Terms & Conditions, which vendor wish to furnish

*kkkkkkk
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arforisges dell g8y
( fashar & oF MY W gEqd fpar o)

Commercial Bid Format

(To be submitted on Vendor’s letter head)

ANNEXURE

[T FUAT A /Amt. in T]

Private and strictly confidential

A 3G / ARy faavor wavy (AT 1S Y PIFIT B fIaROT Unit Cost Details Tl Hedl H faaxor
g. Product/ Licen;e Description afy ATS (Qty-U =hE B P T Taxes THa st Y Total Cost Details
SDN Period Un|t COSt W Otal Unlt COSt
Qradd AT 3Idd 3T 3 Idd AT 3aad AT
Softwar | Product | Software | Product | Software [ Product Software Product
e Support Update Support Update Support Update Support
Update
A B C D E F=B+D G=C+E H=AXF I=AXG
Oracle RDBMS (Enterprise Edition) -
1 146
Concurrent User
Oracle RDBMS (Enterprise Edition) -
2 2
Processor based
3 Oracle IDS (Oracle Developer - Forms 20
& Reports) - Named User
4 Oracle Database Enterprise Edition - 01/06/2014 6
Perpetual - Processor based
Real Application Cluster - Perpetual - o
5 Processor based 31/05/2015 6
Oracle ATS Renewal - Database
6 |Enterprise Edition - Processor licenses 3
— Perpetual
7 Oracle Transfer Pricing — Employee 1000
Perpetual
8 Oracle Risk Manager — Employee 1000
Perpetual
9 [Oracle Discoverer Desktop Edition - 10
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Named User Plus Perpetual

10 Oracle Database Enterprise Edition - 34
Named User PlusPerpetual

11 Oracle Partitioning - Named User Plus 50
Perpetual

12 Oracle — Internet Developer Suite - 1
Named User Plus Perpetual

el ATSHA! I FEAT /Total no. of licenses 2278 el Hed /Total Cost [H + 1]

fecqoft Note:
1. & # FaT W, Hed aldd &, [hr &, IRaea, @1 3cug, IET AR, fiAT gaR 3t nfda g ke

Taxes should include Service tax, VAT, Sales Tax, Transportation, Customs, Excise, traveling charges, insurance charges etc.

2. o, g S &, A g8 I YAOTA R et UEdd U S & aTg aredfdes 3R WX 3feler ¥ fear Smeem|

Octori, if any, will be payable extra on the actuals after submission of invoice and proof of payment.

3. qIOfSTsd arel & @8 od AuiRa A& & S aifew, Fifs a8 Fad yedg Hed/ &I & X T & v §

No terms and conditions should be stipulated in the Commercial bid, which is meant only for the quotation of offer price/ rate.

4. 30 gX el dudr Iaf¥ HATT e 01, 2014 IF 39 Tl |
Prices quoted above shall be valid throughout the bid validity period i.e. till August 01, 2014.

5. Hed P GRR &b IFET L |
Prices shall be in conformity to the scope of the work.
HIBA Organization :

ATH Name :

JcTH Designation :

qAN afed &Ea18R Signature with seal :
eI Date :

T Place :
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Tolddd / Annexure - V

UyuT g9 /Forwarding Letter
(fdpar & o7 Y W UFgd RFAT AT /  To be submitted on Vendor’s letter head)

To:

HAEUIYR (FIAT WA 36-H19T) /The General Manager (ITV)

o=t /SIDBI

Y #fSe, vevauas e $Fg 7 3rd Floor, MSME Development Center
# -11,50-ea0ih /C-11, ‘G’ Block

digT el PiFTelFd / Bandra Kurla Complex

JigI(qd) /Bandra (East)
IAIE _/Mumbai - 400 051

O #ARET /Dear Sir,

feeTien 3mher 11, 2014 HY 3mahr Afer &, 400/2015/1025/BYO/ITV Your Tender No.
400/2015/ 1025/BYO/ITV dated: April 11, 2014

PUAT Nbel FFCII HFATAAT § FIAT TETH Farsii & AdHor & fow
304 Afder &1 dedl o fAfder axddsr & Teor & e, §H $HD WY HETD
SN Afed 30T UFAd T aXd &

This is with reference to your above mentioned tender for the renewal of ATS services
for Oracle s/w licenses. Having examined the tender document, we hereby submit our
proposal along with the necessary documents.

Fad emar & fAfder crads & Hewed 1| # & 8 @l ot F gureT &
T ggaa &1 & Jg Y «ura § fop [R{sdh foredy off el ar oy afoat @ AR &
Fhdr & a1 fpar off areh a1 ey aiforat & far i BRUT adT fAREd H Fhdr B

Further, we agree to abide by all the terms and conditions as mentioned in
Annexure Il of the tender document. We have also noted that SIDBI reserves the right to

consider/ reject any or all bids without assigning any reason thereof.

faf¥ /Date:...../....12014

UTTIpd EEdT&Redl /Authorised Signatory:
dlHA /Name:

UcdrH /Designation:

®Id /Phone:
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SHAA /Email:

Annexure - VI
d AU BT /BANK MANDATE FORM
@ gfadt 3 g¥ga @ ST /To be submitted in Duplicate)

PUAT STAGRT A6 &R A AL FUAT STl Y A9 & T@l el & A oy
(Please fill in the information in CAPITAL LETTERS. Please TICK wherever it is applicable)

1. 3YRedr / fabar / A ST & a1 .
Name of Borrower / vendor / supplier :

2. fashar ge ( AfE &L &)
Vendor Code (if applicable)

3. 3URGdr / fakar / 3mgfdedr &1 gar

4. Address of the Borrower / vendor / supplier :

A City IS Pin Code

3-AF  E-mail id:

THEE! dIs & 1A B . Phone No. with STD code:

Fasel < Mobile No.:

TARN @Wrar . Permanent Account Number

THUHES Uolli0T / TAd! @R JHTOTTT
MSE Registration / CA Certificate

( afg @y ®) (if applicable)

3. d @ra &1 fTaIuT Particulars of Bank account:

ATHUTHRAT T

ATH
Beneficiary Name

g @1 ATH Bank
Name

AT hl ATH
Branch Name
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T I EATA T Pl AN
Branch Place Branch City
IEGEES ATET HeE
PIN Code Branch Code
TH IS O IR 4.
MICR No.
1l &l 8T gad Saving dref Current  |ehe STHAT Cash Credit
Account type
e 4. .
Account No. (@6 g # TR IHFAR

as appearing in the Cheque book)

(¥h R ved Id g & THHSHIAR & gAT$ 75 e &, |
PUAT HUA A H v e B g8 Ul Hewed Y arfes d6 & a1, ArEn drdterd AR AEr # e g
R TG Wl H. 1 dZFT FERARIT Hr ST Fbl

Code number appearing on the MICR! cheque supplied by the Bank. Please attach a cancelled cheque
of your bank for ensuring accuracy of the bank name, branch name & code and Account Number)

IEUHTHAT e |IRESTH FHARoT TATHE HAOT &
IFSC CODE? ¥ B o
For RTGS transfer For NEFT transfer

4.7, sa ¥ 3y yarE T anfee)

Date from which the mandate should be effective

# TacERT ST aReT € fF & 78 30w ey @& 3R qot €1 3y g 3k 3l
SR & BRUT fopdY 8 Tegaer & 4 Iy & a1 uemrely a8 & aY #F s a1 3mSSrdans o
Sreer a8 szl # I% off sRERca ot § 6 W @ & faawer # aRada & an #
HAOd d&I aifes AREASITH / TATHE & A1egd & IR 57 & forw 3iffew & 3gaa #

gfasr gl

| hereby declare that the particulars given above are correct and complete. If any transaction is
delayed or not effected for reasons of incomplete or incorrect information, | shall not hold SIDBI / IDBI
Bank responsible. | also undertake to advise any change in the particulars of my account to facilitate
updation of records for purpose of credit of amount through RBI RTGS/NEFT.

T /Place
&I /Date
T EEdTeRehdT /UTél &1 EEAT&R Signature of the party / Authorized Signatory

g fear ST ¥ 5 sudw fGu aw ReRer gaR sifiew ¥ rgEr @@ ¥

Certified that particulars furnished above are correct as per our records.

deh 1 FE /Bank’s stamp

fead /Date :
(§5 & ufdgpd wATART & g&d18R /Signature of the Authorized Official from the Banks)

Private and strictly confidential Page 32 of 37



Annual Technical Support (ATS) for Oracle licences
RfP No. 400/2015/ 1025/ BYO/ITV dtd. April 11, 2014

N.B. 3RESNTH / TASTHE UNR, I A &, af urdh grr aeer fopar smwam|
RTGS/NEFT charges if any, is to be borne by the party

L2 ISUGUEE /TANSHINR & Fag A feogofr

Note on IFSC / MICR

HRAT fadiT gomell g (3MSUHRTEH) Th HERHT F &, T HRa & do dr mansit
& fafdre ggae & fow gamr = &1 I8 1 FAT e &, THH e 4 a7 §F g

g ¥ 3% a1 &1 guT AIF0T 316N & &0 F IRAT @1 77 § (@dA@= F 0 urad
TATA W AT ST & 3R AW 6 ot em@r & uga & forw &1 I F g am A= arer
9 3Pl Bl THIMSHIINR K (Jahld TATE! auT UgdTeT) dab i m@r & ggdd & fow §
TR Red da F dt grRT 3ua Tl aEdl A IR P I aret IRt W AR
foir gomelt e (3muwrad)) fic wa & v gfaa fear &1 aes e d6 emar &
TUd A 3T AT B AR O gomell e (mSvwuad) Ad A THhdT ¢

Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify
the bank-branches in India. This is 11 digit code with first 4 characters representing the
bank’s code, the next character reserved as control character (presently O appears in the
fifth position) and remaining 6 characters to identify the branch. The MICR code, (Magnetic
Ink Character Recognition) that appears on cheques, has 9 digits to identify the bank-
branch. RBI had since advised all the banks to print IFSC on cheque leaves issued to their
customers. A customer may also contact his bank-branch and get the IFS Code of that
branch.

*kkkkkkhkikk
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Annexure =VII

AT ST AR/ dRfasea gfagfa &

EMD / PERFORMACE SECURITY FORM
( e &7 Far- R =aRe W B )W Aaied & )

Sample Format - TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER)

To:
TRAT &g 39T Ry d6

SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

T .o, (faohar @ a197)) (3Td a1 fahdr sl STwen) J fedid
IS 11, 201 4 & TS UFAE & AU gAY (3IRTHU) 4. 400/2015/
1025 /Aa$3N/3MESR F HIFT ARbe F BRI HAAAT (SMSIA) (3eure 3R
Jar3it &1 faaRor) (3TF 9Ig IRTHY el STTIT) & TEATH & AADION BT SeReIAcd
feram 2

WHEREAS .. (Name of Vendor) (hereinafter
called the ‘the Vendor”) has undertaken, in pursuance of Request for Proposal (RFP) No.

400/2015/1025/BYO/ITV dated April 11, 2014 for the renewal of ATS services for Oracle

S/w licenses (description of Products and Services) (herein after called the ‘the RFP”) to
you.

3R e, 3 IRTHA F 30 AURa forar & 1 faghar, 3mued & @l o aw
ufd gfasfar Tfr & & & ST B

AND WHEREAS, it has been stipulated by you in the said RFP that the Vendor shall furnish
you with a Bank Guarantee from a commercial Bank for the sum specified therein, as
security for compliance with the Vendor’s performance obligations in accordance with the
RFP.
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AND WHEREAS we ---------------- Bank having its registered office at ----- and inter alia a
branch office situate at ------- have agreed to give a performance guarantee in lieu of EMD
of T —--—----- (Rs. —--=mmmmmmmmeee only ) on behalf of the Vendor .

X R dF g I8 994 ¢d ¥ 5 @licer H fof@a geafd & e &
MRE & duar 3y F R TRE B T AT YA FAG BT |

I ———— Bank further undertake not to revoke and make ineffective the
guarantee during it’s currency except with the previous consent of the buyer in writing.

== dp TaegRT IE gua ¢a € 5 w7 faohar g’T A, ¥ IRTHYT
H1 et H TRl TR & Joodd & BRUT I ( HAF) T P TRA HIraw,
e e a1 e ¥U B, ar fpE oy ar ufdare &, dad R[{sdt & A w), HET &
TdgRT 39 d1d & Oedd & o 3IRUGUT &7 erdl & Seodad & A A [asdl @1 Ao
3ifas, Aoiae 3R e gem

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI without
any demur or protest, merely on demand from SIDBI, an amount not exceeding I ---------- (-
-------- only) by reason of any breach of the terms of the RFP dated ---- by vendor. We

hereby agree that the decision of the SIDBI regarding breach of the terms of the RFP shall
be final, conclusive and binding

& T 3 3R ereel ) d A TR A TRE AR Teprel TAH A BT TS & &
AR & 3D gRI HRTGW & Tecd Tahell GRT IYeh I Se-ENUUN el W, TUhT Tgell
g AT W Bgedus a1 faare & ar a5 off afr ar aflken, Saa 3R seo@
T oo (B oo AE) (RS T Tfy) hr Aem A, b
I & a9 & &l orads o smuer & o Ay IfY & FRor a1 FS 3maR
feEe a1 38 yiog &l & 3aThar T4 &l

WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum not
exceeding X............... [-. (RUp€EeS ....cociviiiiiiiiiiiiiiiiia, ...only) (amount of the
Guarantee in words and figures) and we undertake to pay you upon your first written
demand declaring the Vendor to be in default under the RFP and without cavil or argument,
any sum or sums within the limit of X............... [-. (RUP€ES ... only)
(Amount of guarantee) as aforesaid, without your needing to prove or to show grounds or
reasons for your demand or the sum specified therein.

TRE & Ted AR HITd H aregar wafAd, Fada AR qur areg § iR g forel
PROUTAR HIMAT H &I P IT 38 Uk Bl & RPN A &1 FoT W FAN SREAcd
fpel off 1, o1, AR IT aFg @ yHIfAa A€ am, S 36 Uraured & S A & fow
gRETferd Bl AT 3TAT & T@l Seoid HI I3 39 q1eqdr & quid: T 3e0d
A A &, o Hd & A1 31T B HAAT STehdt & gt i il &
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Our obligation to make payment under this Guarantee shall be a primary, independent and
absolute obligation and we shall not be entitled to delay or withhold payment for any reason.
Our obligations hereunder shall not be affected by any act, omission, matter or thing which
but for this provision might operate to release or otherwise exonerate us from our
obligations hereunder in whole or in part, including and whether or not known to us or you:

(i)
(i)
(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

()

(xi)

TRl @ Ued PIs IHI AT TIcd I1a]

any time or waiver granted to the vendor;

fashar & faeg uRada e, asiiar o, fpdY 31f¥eR & Fdeor ar s
I TT TN T AT b Bld Bl IFAGET D, AT GHET e, STIAR AT
gfasfa STAT A

the taking, variation, compromise, renewal or release of or refusal or neglect to
perfect or enforce any rights, remedies or securities against the vendor;

IRTHE H F7 37 frd geards a1 ufayfa & @5 aRada a1 F15 Ty,
ST 50 IRET dfder & TeH &, dF IR A udd 0 gRadd / aeiae nfde
el

any Variation of or amendment to the RFP or any other document or security so that
references to the Contract in this Guarantee shall include each such Variation and
amendment;

HRUGUT # A7 3 e gEaras a1 ufasfd # fashar ar fhell 3= <afd & IR
Jadaradr, 3dadar a1 ol areaar # fAvwedar & fOT 3IRATE & ded odf &
uradTe, Ud SaerfAcal & ufd 3muds grr g a1 fre fAswerar & fow #Afer aeen
a7 faehaT & fa%g dRAS HLAT|

any unenforceability, invalidity or frustration of any obligation of the VENDOR or any
other person under the RFP or any other document or security waiver by you of any
of the terms provisions conditions obligations UNDER RFP or any failure to make
demand upon or take action against the VENDOR;

e & HRAAIH I AIA F 3=y B Ty, aRFEAfA, graura s wafdes &
30eT gAY Jitor gIar o, 3R o & U aud @ qUI: AT A Hh B
& et § 3R,

any other fact, circumstance, provision of statute or rule of law which might, were our
liability to be secondary rather than primary, entitle us to be released in whole or in
part from our undertaking; and;

Rigpe & EoreeT F S URGA

any change in constitution of the vendor;

Tashell gRT BRI WA & HqUY D TRy B foram aram § R Forues ar
FEURT FHuTNYS A fAgRe X & 75 ¥ A7 FETA SIS & SAed §RI
fahar & fgarferar @9 a1 & AT & a1 Agea & 3mey ¢ foar = &)
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(xii) any petition for the winding up of the VENDOR has been admitted and a liquidator or
provisional liquidator has been appointed or an order of bankruptcy or an order for
the winding up or dissolution of the vendor has been made by a Court of competent
jurisdiction;

3UY® AJeoal # U T HeH o fafld #Aler o gAtg §0 & HST 1 A Swen, I
TE Ffeoe 3 # QU T g W ugErn I

The written demand referred to in paragraph above shall be deemed to be sufficiently
served on us if you deliver to us at the address as set out in paragraph 3.

Tg MR ... &1 Aty do du &) 3R & DT A% & eI 3Ad...... F Uga
IfEd & e grar A9 A A IMEIHRAT &, 3R TG 3ud g TP Fed H T
S AR & FW & IS U F ST A HH @l S|

This guarantee is valid until the ........... dayof ............. And a claim in writing is required
to be presented to us within three months from i.e. on or before ----all your rights will be
forfeited and we shall be relieved of and discharged from all our liabilities mentioned
hereinabove.

TREDRT Y HR AR FEAER ( Fahar &1 dh)

Signature and Seal of Guarantors (Vendor’'s Bank)

kkkkhkkkkk
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