YRAY &g Ie o @
HRCAT o 31T fahry

SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA
&l & fow gedrat &1 Ao
ar fAftey AcEhor TATNTERT yyyo TeXuTSal &1 MIfd iR Fumer (v fasd &
HS S1eT Qv H AR g@W Ueols AR @1 #) 3R e AN IUAThT ASEHd
PROPOSALS ARE INVITED FOR

Supply and installation of 02 Netscalar MPX 5550 Enterprise (One for SIDBI Mumbai
Data Center and one for SIDBI Chennai DR Site) and 20 concurrent user Licences

et 26 BTE201 ,4 Y FATAET T/2014/400 .1008/NarE3/3ES
Tender No.: 400/2014/1008/BYO/ITV Dated: Febraury 26, 2014

HRCA oI e [ashry 9
TATHAUHS faord ohg ,&T ,11-31 sclieh,
SIgT-Sell IFCelerd JaT )Id(, HI$400059-
SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

MSME Development Center, C-11, ‘G’ Block,
Bandra Kurla Complex, Bandra (E), Mumbai - 400 051




gH Afder qeddsr & 3cak A Seledi3il garn & 38 SRl HRAT o 3eeT
e de) RasdT (@1 aufca gl 3R amaa A8t $r sreel| fAser & a8 3ffer §
a8 30 Afder cFaRel # wue / 39 fOREd X & A1 380 oA IR W Hb aAT
fAfaer qed@sr & v o arer @l @sT SifiRdtst & gfaa fee s 3k g
RS Srellehcl3T I Sregehrdy it

Sieliehd! GaNT $H GEATdST T IoT: 3T ST fohal ST anfew ar wfafaf adf aerg
ST =TT a1 qut a1 31T el &9 & 3uier g1 fhar s =nfge)

THE INFORMATION PROVIDED BY THE BIDDERS IN RESPONSE TO THIS TENDER
DOCUMENT WILL BECOME THE PROPERTY OF SIDBI| AND WILL NOT BE RETURNED.
SIDBI RESERVES THE RIGHT TO AMEND, RESCIND OR REISSUE THIS TENDER
DOCUMENT AND ALL AMENDMENTS WILL BE ADVISED TO THE BIDDERS AND SUCH
AMENDMENTS WILL BE BINDING ON THEM.

IT SHOULD NOT BE REUSED OR COPIED OR USED EITHER PARTIALLY OR FULLY IN ANY
FORM.
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YR oY SaNT e 3%

Heldds/ ANNEXURE - |
sifeat F1 39T / INVITATION TO BID
oRaw 3k smagsan:
Introduction and Requirement :
s 3rdd o oY g ALAA 3¢TAT & Faged, Aeaawor 3R e & fov v oy
e gear § 3R a8 st g & afafafeat & goea geamst & st &1 gaeag o
T gl

Small Industries Development Bank of India (SIDBI) is a principal financial institution for
promotion, financing and development of industry in the small scale sector and also
coordinating the functions of the institutions engaged in similar activities

s ¥ 39ar s1eT g AeS A AfFew Afeew Afveaw efa RAftsw =y, Bfeaw
STEE gur fAted @ Al F v &1 A fRar ¥ o RAtew dewher
TANTFE 9930 (TR Ash & Hag 3T Avel & ol 3R quu I=1s BN A &
ford) 3k et & wlig & o e seae 3mAfRd gl

SIDBI has implemented using different Citrix software viz. Citrix XenApp, Citrix Xen Servers
and Citrix Access Gateway at its Mumbai data centre. Proposals are invited from the eligible
Citrix solution/ support partners for the purchase of 02 Citrix Netscalar MPX5550 Enterprise,
equipments (for SIDBI's Mumbai Data Center and one for Chennai DR Site) under buyback
of exisitng Citrix Access Gateway and additional Concurrent as detailed as under:

¥, #g T fawor 3UHIOT / HeATCaar
S. No. Description of the Item # gE&aT
No. Of Equipments /
Licenses

Citrix Netscalar MPX 5550 (Enterprise Edition)
with CSA valid till 31/12/2015

Buyback of existing Citrix Access Gateway

2 |CAG 4.5.6 2000 series installed in SIDBI 1
Mumbai Data Center

Additional Citrix NetScaler Gateway
3 |Concurrent User Connection with Subscription 20
Advantage (Universal)

2

drelted3lt ¥ 3y § &6 3 1ol Siforl sreferest Heretant 7 & 918 e 3R erdt
& TG A 3HeJTelel Hid g AT

Bidders are requested to submit their bids strictly conforming to the schedule and terms and
conditions given in annexures attached.
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2, Al ¥ Fa&d SATHFRY

Biding Information:

fAfder I Tender Reference

feareh ®adr 26, Q088 FH
400/2014/1008/BYOQ/ITV dated February 26, 2014

grstel / Purpose

Alger s Has swer quvel # wurfa afeww
THIT e (AT ¥.9.6 w00 RIS)” & TISH
& dgd, o Rfted aAckheRr wAdwEd gy
(TeUssT  TERLOT) 3R Qe ATARSFd  FHAAT
ITARTHRAT A &l TG

Purchase of 02 Citrix Netscalar MPX 5550
(Enterprise Edition) under buyback of existing one
“Citrix Access Gateway (CAG 4.5.6 2000 series)”

and installed in SIDBlI Mumbai Data Center and
20 Netscalar concurrent user licences

9T / Eligibility

STelTehe ii”iail ey ofAcs &1 ' ¥ iﬁ%ca
AT / g $EIER 8ler arfigvl

I. The bidder must be an authorised solution/
support partner of Citrix Systems Limited.

[I. The bidder should have installed similar
device with atleast one customer in BFSI
sector.

UEAT & T R AT
Cost of RfP

%500/-

ITAT STAT TRy /
Earnest Money Deposit (EMD)

350,000/ (393 TTH §oIR AT, f@ser & vt & F{«s
# T AT GIFE /I 3TCRN ST Uk AT HoldeTeh-
Vil # fuiRa gva 7 Ry aifofoas d% & d5
IR IS( & & A gedd fhar sw| 3HE @y
SeAdH AT Srell SIS STl &1 a3 s uflr &
TR A5 1§ Aot W faar 7t Rrar smeem)

¥50,000/- [Rupees Fifty Thousand only, to be
submitted in form of demand draft/pay order/ banker’s
cheque in favour of SIDBI payable at Mumbai or in the
form of a Bank Guarantee (BG) from a commercial
bank as per format prescribed in Annexure -VII, along
with Minimum Eligibilty bid]. Bids submitted without
EMD shall not be considered.)

forwTRr AT J .

(3R fasT 7q83ea (

No. Of Envelopes
(Non window, sealed)

02 K st arer AeReg (GHfwrs
02) (Two), Non-window sealed with:

ggaT fAweT (B 9v “Rei® wall €, iy &
fafdar #/2014/400 1008/darS3n/3mEd  sgeraw
qEar S fRd @er wfRRe 33k @ #7
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farafaf@a = aifiRu)
1° Envelope: (Superscribing 400/2014/1008/BYO/ITV
dtd February 26, 2014 — Minimum Eligibility Bid”")
containing:

1. "o Il 7 T 989 & 38R 9901 g

Forwarding letter as per format given in
Annexure Il

2. HoTdAs-IV & IHJAN FGAdH e
Minimum qualification bid as per Annexure-IV.

3. Aftew ¥ WI¥R vA©MT / 99
Authorisation certificate/ letter from Citrix

4. RAfdeT Ao & T F Alargioe/ T IS/
doT o

DD/ Payorder/ Banker’s cheque towards the cost

of tender.

5. AT STAT TR & gfa Alargiee / $pareret
A T AF / dF IRE
DD/ Payorder/ Banker's cheque/ BG towards
Earnest Money Deposit (EMD).

6. HWeldaTsh- VI & (AR U OEd a6 & @y
e arfRger wied

Bank Mandate Form along with a cancelled cheque
leaf as per Annexure — VI.

a0 fwer (G w “Reis wadl 26, oty &
fafaer 9@/2014/400 975 /AaEaEdS -aoTas
arelt »3iferd gie aifeT 3R fowd devas vV # fou
3T T & HJHR arforfogs atelt gl =g

2" Envelope: (Superscribing “Tender No.
400/2014/1008/BYO/ITV dtd February 26, 2014 —

Commercial Bid”) containing:
Commercial bid as per format given in Annexure- V.

STell T % dr 3ifan fafy

Last Date of Submission of Bids

12 AT / 12 March, 2014
g 3.30 d& /by 3:30 pm

Tender Closing date & time

March 12, 2014 by 4:30

oS, Afg s §, aF 39 FHaey
&r 3fan Al

Last Date for seeking clarifications, if
any

05 AT / March, 2014

Srell ayar Aty
Bid Validity, till

Sl 9Eqd & AR et 12 S, 2014
¥ 90 fe=

90 days from the date of bid submission i.e. June
12, 2014.

aifer fiee & faw gar

Address for submission of bids

s, vTHTATHS AT Fg
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ceile § T ,11-57 sclleh JTGT Froll SlFColerd,

STan) 99, (39$40005 1-

SIDBI, MSME Development Center

Plot No.C-11, ‘G’ Block, Bandra Kurla Complex,
Bandra(East), Mumbai - 400 051

gAqH grAdr aifedr @res fr fafy
g §HY

Date and time of opening of Minimum
Eligibity Bids

12 AT, 2014, 3I9EAT 4.30 I
March 12, 2014 at 4:30 pm

aoifeas aifodr @ & fafr g

shaol 3e¢1 fashai3ll 1 aTc & ghaa fhar smeen

qHT ST dlell Scaery uis ety
Date and time of opening of | Will be intimated at a later date only to the vendors
Commercial Bids whose bids will be found responsive.
Hueh fdaoT /Contact Details Rsdl vavaTAS e Fg

SIDBI, MSME Development Center
) Al wasi( qeATH BT / thera/ Fax $-A
Name (S/Sh.) Designation Phone E-mail
3Telc Irea W)Q:L;ﬁ‘3( 67531371 akyadav@sidbi.in
Anand Yadav Mgr(ITV)
g FAR FENHFI 3 (. 67531259 narender@sidbi.in
Narender Kumar AGM (ITV) 67531236
oI FAR Aaread 3ANY.H3(. 67531229 ssrivastav@sidbi.in
Sanjay Kumar DGM(ITV)
Srivastava
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3.1

3.2

3.3

3.4

3.5

3.6

3.7

F.

YR oY SaNT e 3%
3. deliat3it T 3[&er / INSTRUCTION TO BIDDERS
Selhdi3t A gRa fhar s & F 3 wausiqds e qeae gl afear

TEdd [T e W FE AT Seen & Afder rdade @ aaueiyds seaae 3R
TET0T el & d1G AR 3HS PR 1 qff e wHT & ai Afodr gedd TS
gl

Bidders are advised to study the tender document carefully. Submission of bids shall be
deemed to have been done after careful study and examination of the tender document
with full understanding of its implications.

Srelerdi3lt garT e g & Tusdiaer Auia Ay & qd Afem smer arfRel

Any clarification to be sought by the bidders should be done on or before the stipulated
date.

aTell JEgd H H 3 AT & 95l a8 9§ F@F A 9Ee d6 KA o FRor 7
W g AT Rl e SRl q@rT A AU TASEEOT F I F glalel aEdder |,
HMYeT HY 3HA MU F Fehell g

At any time prior to the deadline for submission of Bids, the Bank, for any reason,

whether, at its own initiative or in response to a clarification requested by a prospective
Bidder, may modify the Bidding Document, by amendment.

STl SEATAST 9T et aTel Tt 7T Sreliehd 3l &l ¥ G &Y SieTahrY faf@a & e
7 $-HeT SaRT IR T ST IR ST FRAET 3T TR SR g7 |
All prospective Bidders that have received the Bidding Document will be notified of the

amendment in writing, by fax or E-mail and the said amendments will be binding on
them.

AT STl dT3T garT Siferdl IR & 7 0 FereT aiffe et & fv 3¢ adhad
THY &4 & 3820 @ 8 3191 FARITRR & Nferdt & geciertor & 3ifder faf ser aerdr
gl

In order to allow prospective Bidders reasonable time in which to take the amendment
into account in preparing their Bids, the Bank, at its discretion, may extend the deadline
for the submission of Bids.

Siferat & adaTor Hedishst 3R Jorell # g & forw afe fAse g Faediator 3afara
g, ar s 3 faahRIsR ¥ Siciicrdl § TISCIRIOT Al HhdT & | 3d / TISEHIOT
faf@a 7 f&ar S grem 3R Srell hr 7 & Hed 7 aRadet &t Al AT & SeefT & g&da
oTET T SITuaTT A1 3reTATY e & Swet|

In case of any clarification required by SIDBI to assist in the examination, evaluation
and comparison of bids SIDBI may, at its discretion, ask the bidder for clarification. The

response / Clarification shall be in writing and no change in the price of substance of the
bid shall be sought, offered or permitted

drelierdr & gfafafr &1 I8 3carar™d (9fad [ashar v aafFd)a g & ag arelr
el S aTel TS W) 39RId T

Page 7 of 37



3.8

3.9

F.

YR oY SaNT e 3%

It would be the responsibility of the Bidder's representative (only one person per vendor)
to be present at the venue of opening of Bids.

fIdrth W fashcl & 1F 3R 9d &1 TIC 3Hehe! fhAT ST @1RTI dlell & @3l g5
GETEIRT Bl WIRT 3R 3 W Yoo & .3ifhe &1 S =R, S 6 googhel ) ...
(TS3) ... & (55| W g5 FEAT P &lell GEAAST W @NAR e H Srell St

C

AIRT o foh Hremar|

The envelopes should clearly indicate the Name and Address of the Vendor. All pages
of the bid are to be signed and numbered as Page ---(page) of --(total pages) and the
page numbers should be running across the compelete bid document and not section
wise.

Sl IR A AR 3@ GE&d Fe & QU Hed Sieliehd] GaRT dgeT foham STwam 3R

Jear fFr off &7 & 39 Al & U 3caerdr #gr gemare @fder |, gfshar &
HeAaER AT IROTH Fo o7 &l

The bidder shall bear all the costs associated with the preparation and submission of
the bid and SIDBI will in no case be responsible or liable for those costs, regardless of

the conduct or the outcome of the tendering process.

3.10 Y& & T 3 1 ot 7 Ffe S faueer g o 38 3@diqa Srell H 3refr -

T AT AT TIRT|

Deviations, if any, to the terms of the Rfp should be annexed separately to the pre-
qualification bid.

3.11 aYelt #r d4ar / Bid validity:

el &I T 39T Sielichdl IR STEISRT grof Fiteh fAsd drelr @I derdr Jafer &
gaTea fafr & ar 389 gge fhar off TRoT & g A & Fhar g1 I (dism)
Mg 3Mas FAST A0, @ s 58 36 & g el o g 7% e
Harar kT gl

The period of bid validity shall be binding on the bidder, as SIDBI may place the
purchase order (PO) at any stage on or before the expiry of the bid validity date. SIDBI,

however, reserves the right to call for fresh quotes at any time during the period, if
considered necessary.

3. 128t & reanue IRAT 37 9T AT /

Modification And/ Or Withdrawal of Bids:

TH aR Fol a5 delr & 3ifad & smwen 3R saF 9 39 Teg & fRar siY
TR R AR &€ far Sreem R s St @ el arad e @ AT
& grf| RAsd & 98 3ReR & @ ag fhdr v ar @ aifeat & §ar #1§ sror
TAT IEE Y | R o FRoTEREEr Far 5 @ wiftagysel 7 g & v/
g [SFAeR 81 gl

Bids once submitted will be treated, as final and no further correspondence in this
regard will be entertained. No bidder shall be allowed to withdraw the bid. SIDBI has the
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right to reject any or all the bids received without assigning any reason whatsoever.
SIDBI shall not be responsible for non-receipt / nondelivery of the bid documents due to
any reason whatsoever.

4. ARG FRvOTE e Feaiwe 3R GRE vge FE
TENDER METHODOLOGY, BID EVALUATION & AWARD OF CONTRACT:

4.1 f&se garT 39S S arell SEdTad fAfder SFRIvoTer ‘e Srelr gome” a3
@ @ IR TS ae g

The tender methodology proposed to be adopted by SIDBI will be “TWO Bid System”
i.e., Pre-qualification Bid and Commercial Bid.

429 Hedihed & =RON H fFar Swam| uger @RoT A Selharst & wfafafar &
3ufeafad & ugerm fawmer @ren swem fAfder & oRen®a odf & 3uR W SgEdA
qrFdT ST &1 Hediehed fhAT S| #AdH GEAT & Hediehed & UR W
aifofSaes ST e & AT Stelirdnt fr S i sreal
Bid evaluation shall be done in two phases. In first phase only the 1st envelope will be
opened in the presence of the representatives of the bidders. Evaluation of minimum
Eligibility bids shall be done with respect to terms and conditions defined in the tender.

Based on the minimum Eligibility evaluation, bidders will be short listed for opening of
the commercial bids.

4.3 gfadlir =ROT # ,ugel IROT A BIE T Srellehai3il i aroifsas siferdt arer gaar fowrsr
relerd 3t & gfAfAfS T 3ufEAfa & @rer srwen| aifiSas Sifedt @es fr AR 3k
AT FadT JUH T & Hedldhed H BIC T Srelhdid I herd Feq Bl / A5 /
 giad fRar S|

In second phase, 2nd envelope containing commercial bids of the bidders short listed in
the first phase shall be opened in the presence of the bidder's representative. Date and
time of opening of the commercial bids shall be advised only to the bidders shortlisted in
the first phase of evaluation, through fax/ mail/ phone.

4.4 T8sd 30 AWl Scllehdl I Tider Yeld HEN [SaeT el [, 9itd 3cakar™l 918 I8
g 3R S 98 FAH H{eg H (1T)arOicTes el WET &l
SIDBI will award the contract to the successful bidder whose bid has been determined

to be substantially responsive and has been determined as the Lowest (L1)
Commercial bid.

*khkkkkkkkkk
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et o aa e i

foslieh TaT 2K, weY¥ & 400/2014/1008/MATS3/ 3TSENT 400/2014/1008/BYO/ITV Dated: February 26, 2014
F Rafcam acerer #1 @l Purchase of Citrix Netscalar
Heldddsh / Annexure |l

erd / Terms and Conditions
1. 9RHTNIT / DEFINITIONS:
5H Hfder # fAFaifend erai &1 31 /T sarear fAwaifed & e g

In this Contract, the following terms shall be interpreted as indicated:
1.1 &1 7T AT oy T faww dF) s (&
The “Bank ” means Small Industries Development Bank Of India (SIDBI);

1.2 @R & ¥ d¢, THs IR 396 T FRET ST HEae / § 3R
Iqfdear & @i Fvaifea g Efder 8, S J4TRI GaRT geaTaiNg §idar B H
gol ¢ 3R fSEd 38¢ A Iefee @l Heldes U aRfAse qur 3@ Hedt &
AT § A Gl e AR €

“The Contract” means the agreement entered into between the Bank, represented by
its Head Office / Regional Offices and the Supplier, as recorded in the Contract Form
signed by the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein;

1.3 “®idel Hed &1 3 "Afihdt & Afdgra aifical & qol va 3fRd srfasares
& forr dfder & ded InYfded & & T &

“The Contract Price” means the price payable to the Supplier under the Contract for
the full and proper performance of its contractual obligations;

1.4-gA” &1 7T F gl 3uaomel o a1 3 @l / 3R 8, e smfd
Hfder & ded 3MYfcshdl garr d & H SN AR 8

“The Goods” means all of the equipment, machinery, and/or other materials which
the Supplier is required to supply to the Bank under the Contract;

1.5 “8ar &I dcqd 37 [ar3it @ §, S AW IYFT & @ o3 g9, gRagaAdAr |
AR FI 3T IS AW S GEAIAT AW AT FAT, dheileh] TgrIdl &l
sraereT giRIeTor R qfderdr & 0 3w arflica St s dfder 7 L anfAd §

“The Services” means those services ancillary to the supply of the Goods, such as
transportation and insurance, and any other incidental services, such as installation,
commissioning, provision of technical assistance, training and other such obligations
of the Supplier covered under the Purchase Contract;

1.6 “dfder A ot (EA)” &1 7Y =7 smer F AR dRer 7 ad &

“TCC” means the Terms and Conditions of Contract contained in this section;

1.7 “3Mqfdhdr a1 “faohar & 31 39 afed a1 BF ¥ gal 39 H@Ear & ded
AN Qar3i &1 AYfT Far § AT 3FR IJYFT A 1 gegah o, adl

“The Supplier” or “the Vendor” means the individual or firm supplying or intending to
supply the Goods and Services under this Contract; and
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foslieh TaT 2K, weY¥ & 400/2014/1008/MATS3/ 3TSENT 400/2014/1008/BYO/ITV Dated: February 26, 2014
F Rafcam acerer #1 @l Purchase of Citrix Netscalar

1.8 “URIASTAT Tl " HT ARAT oY 3T e S 1 Tee Fred  /faffee
AT FHATET | JeMHIAS HATET

The “Project Site” means various Head Office/Branches/Administrative offices of
Small industries Development Bank of India.

2. Scaverht aifedt : Feaifed sfard 3emst & 3T 918 ST arelr aiferT scagatEs
A SATdaf|

RESPONSIVE BIDS: Bids conforming to the following essential requirements shall be
considered as responsive:

21 faud 9a W AuiRa A o a7 a% &< 715 aifoar

Bids submitted at the precribed address on or before the stipulated date and time.

2.2 fAF=ifehd gEamdsit & Ay fsr 78 Siferr:

Bids accompanied with following documents:

. Werdetd-lll & 31HR YWOT 9 / Forwarding letter as per Annexure — IIl.

Il. HeweTs- IV & 3aR gelcdl 376 sell
Minimum qualification bid as per Annexure — IV.

. RafeTa ¥ weR gAY / 99

Citrix authorisation certificate/ letter.
V. fAfder omra & ufa Atersive
DD towards the cost of the tender.
V. ST AT i & gfa #Afergive
DD towards the EMD.
VI. Feead-V 7 AeiRa 99 & egar fAfted #8 g8 3R geaeiRa afofsas

arelr
Duly filled and signed Commercial Bid in prescribed format as per Annexure-V.
VIl fORET A% F R Hemad-Vl & IER d6 e v

Bank Mandate Form along with a cancelled cheque leaf as per Annexure-VI.

3. SYSIGH YTAAT ARES: MINIMUM ELIGIBILITY CRITERIA:
3.1 drelishdT RARFT T AT / TgAeT dREeR gl arfee 3R a8 azg Rftsw &
YHATOT / 99 & FATST giar aifgu|

THE BIDDER SHOULD BE a solution/ support partner of Citrix and same should be
support by a certificate/ letter from Citrix.

3.23C T & STprass H 87 F FH T FH Ts AEH & AT 34 R
fSasa Tara fFar glar aifev | 7 3meer fir v gfd oo fhar s anfgw.
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Rt oY ga e i
foslieh TaT 2K, weY¥ & 400/2014/1008/MATS3/ 3TSENT 400/2014/1008/BYO/ITV Dated: February 26, 2014

F Rafcam acerer #1 @l Purchase of Citrix Netscalar

The bidder should have installed similar device with atleast one customer in BFSi
sector. A copy of the work order should be attached.

4, FTH HT A : TAST F dgd S H GRRT fAe=1ad &
ScoPE oF WoRK: Following would be the scope of work under the contract.

4.1 o1 RAfteFa AcErork TANTFE gyge Texursael &1 3Mqfd 3R Tu9en (v faser
& #HES 31e Auel H 3R qEu AT IR AWise A) AR 0 AcEhoR IuHTHA

SIEREE;!

Supply and installation of 02 Netscalar MPX 5550 Enterprise (One for SIDBI
Mumbai Data Center and one for SIDBI Chennai DR Site) and additional 20
Concurrent Netscalar user Licences:

w7 W AT F IHFR FregAfeaat #r 4. Rzt v
S.No. License Type No. Of Licenses SIDBI Location
1 Citrix Netscalar MPX 5550 (Enterprise) 1 Mumbai Data Center
With CSA valid upto 31/12/2015
> Citrix Netscalar MPX 5550 (Enterprise) ’ Chennai DR Site
With CSA valid upto 31/12/2015
Citrix NetScaler Gateway Concurrent Mumbai Data Center
3 |User Connection licenses with 20
Subscription Advantage (Universal)

@ AeS 3N A1 ST @S 3T Fg & AU Beadr & gq PeAfaf@d @
The respective delivery addresses for SIDBI Mumbai Data Center and Chennai DR
Site is as following:

Mumbai Data Center:
General Manager (ITV)
Small Industries Development Bank of India
3" Floor, MSME Development Centre,
Plot No.C-11, G-Block, BKC
Mumbai - 400 051
Contact : Shri A K Yadav, Mgr(ITV) Phone no: 022-67531371

Chennai DR Site:
Ms. Anju Rani Jain, AGM(ITV)
2nd Floor, Overseas Towers,
756-L, Anna Salai,
Chennai — 600002 Tamil Nadu
Phone no: 044-66636015

4.2 fhdr Ig gARad & & divar & ded gueen deg @l A awEl refa
HERUT I 3Hegde fAfafSe, amghr ghawr, sfgaame, Rt & g aca
yaer MTHT 3G & gRIeT &1 faser @ |@idr el

Vendor to ensure that all the standard deliverables viz. version updates,
subscription advantage notifications, secure portal access from Citrix under CSA
are delivered to SIDBI during the CSA period.
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foslieh TaT 2K, weY¥ & 400/2014/1008/MATS3/ 3TSENT 400/2014/1008/BYO/ITV Dated: February 26, 2014
F fAfcad sicthek FI WG Purchase of Citrix Netscalar
4.3 Frdeads, faware 3 8% fr TG F IFFER AR AT Citrix B 3 317

4.4

4.5

4.6

a9 X & FIY 3Ya0N & ThiahIoT.

Implementation, configuration and integration of the devices with our existing Citrix
Farm and other Web Servers as per bank’s requirements.

Ffala dishe RN (THUHUH) JATOMS &1 hdleadsd. JAT 95 d ganT 3qelel
T STTaTT.

Implementation of the Secured Socket Layer (SSL) Certificate. The certificate will
be provided by the bank.

"Citrix NetScaler 9.0 & T gemde 'y wX gr [2] s« 3f=wRat ar giRveor
far S & | BusHsieT wietor Hag & 3iigud / ftea @l ganrt vere fohar
AT § |

Training to two [2] SIDBI officers on “Administration for Citrix NetScaler”. The hands
on training to be provided by OEM/authorized training partner at Mumbai.

FadT & dG fashdr @l TaE3d gEadS s & gt #e & fov 3R
AT ed JEIT Y YA HiAAT H TP U T §usH3NT TRIeToT FHaream|

Post implementation vendor to handover all SOP documents and also do a one day
hand holding training to administrative personnel managing the new Gateway
setup.

5. A / PRICE:

5.1

5.2

5.3

54

Stelpar3t garr e av FAeaadl # @l vy &, O &, Aeaafda &,
Tafl, Yoh, TR 3R IREE oferd 3MiE MAe gl =i
Prices quoted by the bidders should include all costs such as sales tax, VAT,

custom duties, transportation, installation, service tax, Education cess etc., that
need to be incurred.

gie ol TRy oy g, ar Rsdl & A6 R o We T B S &), 3850

arEcIfdeh aTdrel feham Swar|

Octroi, if applicable, will be paid as at actual, on submission of original receipts in
the name of SIDBI.

fashar 1, Ha$ s1eT Qv A Alopg “Rfeed wadw e’ 1 qIdF HrAd
QT AT BT |

The vendor should clearly mention the buyback price offered for the existing Citrix
Access Gateway installed in the Mumbai Data Center.

T& IR Hfder HAeT A AHfaA ®9 G I« & 91¢, 98 cd g afew AR dfdar
fosureer & alver fageloer sar-aerE, Yo / # T # aRads, e 3R
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aﬁmmﬁ@mwmmm%w%ﬁw%wmmﬁ
HROT & 38A HE aig &1 gig w8 geir mgvl

While any increase in the rates of applicable taxes or impact of new taxes
subsequent to the submission of commercial bid shall be borne by SIDBI, any
subsequent decrease in the rates of applicable taxes or impact of new taxes shall
be passed on to SIDBI in its favour. This will remain applicable throughout the
contract period.

5.5

5.6

EAId Aed aelt & gt dedr safr Ui 12/06/2014 9% & faw du ghm

The prices quoted shall be valid for the entire period of the bid validity i.e. till
12/06/2014.

RAzar wia-dr a1 ®wiA-31 o fr Tafa & g7 g 3R Ffe 3magewar geh, ar
fashar @1 s 1 3R & B 31 a1 32 A1 FS 3T A3 H gaE
AT g

SIDBI will not be in a position to supply Form-C or Form-D and vendor will have to
arrange for Form 31 or 32 any other road permit, if required, on behalf of SIDBI.

6. {;gé?ﬁ &Y ard /TERMS OF DELIVERY AND INSTALLATION:

6.1

6.2

6.3

6.4

fIshdT T AU & IR g & IR Todig & AR Tt &=t &
3Tay .

Vendor will deliver all the items within four weeks from the issue of
Purchase order.

fashdT o Bellad & g I3 3MseH FT A= iR 5F gFd F 3THAT
3eoTde] HLAT TSI |

Vendor will have to verify and install all the items within one week from the
date of delivery.

fasher @t A5 WiAC i #1 (S N T 81) FT SAAH Te SN |
SoT GRIACT &l ol & o §Fdfd oleX d& ¢t |
Vendor shall arrange for the road permits etc. wherever required. Any

letter/ certificate required for the purpose of obtaining such permits will be
given by the Bank.

3ot 1 Aefafad fufd & 3rqel, |em See:

> 3meer A afotd aeqait & el & IR el

> Bfaad §§ AfeheT ST 31T/ AT ATFEIWR T IS TASSIT / 31T AGT T
AT |

> REcA T FITFT W, Afhed d& FI 39T 91T &8l |
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Installation will be treated as incomplete in one/ all of the following
situations:

> e & afvta aeqgsit s Bfoady, @gl e s |

Non-delivery of any of the items mentioned in the order.

> RBfaalr & i, e 38 Sdd / WA H FATAT / Iea1deT TG I

Delivery, but no installation/ upgradation of the licenses and/ or software.

> fO¥cH aX @I 8, dAfehed S garT 38 AsUIesT 3rHAISTAF 8l |

System operational, but unsatisfactory to the Bank.

6.5 fashar Tg gARTd +@m 6 ag #Alger 30 Afewrq e asdd &
EEARUT A TheR H glAT AR | edT & TAATHROT T omsdar &
fow fashar fafeera faEera sfsar wi. fafAcs & g@rr AT gl =fgu |

Ve
Ne

ndor shall ensure transfer of existing 30 Citrix Access Gateway licences to
tscalar licences. The transfer / migration of licenses should be endorsed by

vendor Citrix Systems India Pvt. Ltd. for all the licenses.

7. spaTdT erd /TERMS OF PAYMENT:
71§t e erat & fRam Srwer

Payment would be made as per following terms:

711

Q0% SIS, &AM AT Tl Y ReATd AT s qawy, 37 FAF F

AATYT & &I

90% of the cost of the deliverables after delivery and verification of
items at SIDBI, Mumbai.

to % FYeI AT Hel H Tipfd AUCST & Heydreld 3R g
aifofSas d @ fasarest de IR (S i Y Hod F 20% glam
3R AT & GAH gl & did FAgled doh T I g1) FTAT e & a6

10% of the cost of the deliverables after complying with acceptance
criteria and after submitting Performance Bank Guarantee from a
scheduled commercial bank equivalent to 10% of contract value, valid
till THREE months after expiry of warranty from the date of acceptance
along with invocation period of THREE months.

7.2 T opTael RAsdl, Hag AT em IR WA AT IR /
TASURS & HIEIH ¥ Sodciialeh &9 F I 302 w7 & Ru v
fqeRor & 3ER dleiehdl & Td & fhw Sma|

All

the payments will be made by SIDBI, Mumbai electronically through

RTGS/ NEFT by crediting the same in bidder's bank a/c as per details

fur

nished in the Bank Mandate Form.
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7.3 Il I I grEl, A s & 77 W 7T Wg Ao & g, aEdfds

7.4

7.5

7.6

7.7

mwmw%ﬁmml

Octroi, if any, will be paid as at actual, only on the submission of original
receipts in SIDBI's name.

qfdedt g darst 3R #whe e e afea PAuiia w&oa w
QA T gued § dafd gl o) adee AR A geent, ofadt,
TOIRY, 3T Qeehl, Hegatia &, 3ME & fov quid: SeaRerdr gl

Supplier will be entirely responsible for all applicable present and future,

duties, levies, charges, license fees, VAT etc. in connection with delivery of
goods at site including incidental services and commissioning.

d & e Heth gEaad ot aeliehdl # TR gl =@l
siellencll St faccia stell YEdd aem, a8 deh & parcllel Fael gEarfad
Al & ITET Bl AMGT| TEATd $ITclal el & faerelel Ty et
g d% i Ig 3RFER g fF SefihdT @ 3R & ST AT IF g W,
38 ¢ FIS AT Ash | dob GaRT 3@ TE I Ash STl AT b
3R @ AT F YH A HAT ST

The Bidder must accept the payment terms proposed by the Bank. The
financial bid submitted by the Bidder must be in conformity with the
payment terms proposed by the Bank. Any deviation from the proposed
payment terms would not be accepted. The Bank shall have the right to
withhold any payment due to the Bidder, in case of delays or defaults on

the part of the Bidder. Such withholding of payment shall not amount to a
default on the part of the Bank.

Stellencll T Gl ATl shael 9RCT T0 H T e

All Payments will be made to the Bidder in Indian Rupee only.

Vendors shall be required to furnish duly signed delivery challans and proof
of completion of installation and acceptance of the devices by the Bank.

8. qa3t #H g% & fAv g3 : I Tashar aifdd a3 & Beall ooy @ a1 A
TehaTT, deh T MM IOT of gl I R 3EA & Hed 2% &5 (BN §Fd & ol W)
& &9 # rean | I e fAfy § 4 edlg & eI UETH Fdihd oAgi [l
STeaT, ar RAser & I ey foOReEd e Fr Af¥eRr g 3R o RRufa 7 faghar
q TCT ST STAT ATA (STHST) STecT T oF ST |

PENALTY FOR DEFAULT IN SERVICES: If the vendor fails to deliver the items within
stipulated period, Bank will impose a penalty of 1% of the order value for the late
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delivered item for each weeks delay or part thereof, subject to maximum of 10%

of value of the late delivered items. In case the delay exceeds five weeks, Bank
reserves the right to cancel the order. If orders are cancelled due to non delivery,
the vendor will be debarred by SIDBI for participating in any future tenders floated
by SIDBI.

9. §ITT AT WA /EARNEST MONEY DEPOSIT:

9.1

9.2

9.3

9.4

9.5

Tl TcTal & HY 3efeae 2 (diel Hetll Siefehl) # U 71w fdavor & 304K,
aqA-Ae SFTST-HFd Fidsfa STAT TR HSh A =@fgw

All the responses must be accompanied by a refundable interest free security
deposit of an amount as mentioned at para 2 (Bid Information).

AT AT TR “HRAT g 3T ey d” & A1 7 Alergive / d A &
w A, #Aes # ¥ @ AfRw A quia: Herewrss VIl F RuiRa 9w & egER
oS dF & SR dF IR & T 7 gt Tnfgw) Ife Sl & Ty FeifRa s &
ST STAT TR gree FgT glefl, ar Sl &l 3fefcear—T AT STwar 3R 38 foed

X fear Sireem|

EMD should be in the form of Demand Draft / Banker’'s Cheque in favour of “Small
Industries Development Bank of India” payable at Mumbai or in the form of a bank
guarantee (BG) from a commercial bank strictly in the format as prescribed in
Annexure - VII. Any bid received without EMD in proper form and manner shall be
considered unresponsive and rejected.

e ST AT TR e IRE & &9 & &I AT Sl &, ar T o IR, el
& dudr fafr 3rfd o ST, 2014 T e gielr AIfgw 3R 3&H grar 3afy d%
IREN Y AT & dle Teh HTE oo 37ATA g0 TS, 08y Teh glall AT

In case the EMD is submitted in the form of a BG, the same should be valid till the
date of bid validity i.e. till June 13, 2014 with claim period one month beyond the

BG validity i.e. upto July 1%, 2014.

ST STAT TR A P o Y 91 faR w87 Foham Seam|

Request for exemption from EMD will not be entertained.

3T Slelehdi3il T SATAT AT AT / dF IE RraAfaf@a gearsma, s o
ggel °gfed &1, & 8l IX deehlel AT9d Y &F S|

The EMD amount/ BG of all unsuccessful bidders would be refunded immediately
upon happening of any the following events, which ever is earlier:

9.5.1 TWH Slollehdl &l T 3L SR Y T

Issue of Purchase Order to the successful bidder.

a1 OR

952 drol &I Juar ™ A gART Road Jo 75 3@ |, I F)Ereh (
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NIEER]

The end of the bid validity period including extended period (if any)

9.6 HPBol AlelehdIHT P AT & AT fFT S arel $eraeT & AT I SFTA

Tfdr / d& IRET arag i Uy

Successful Bidder will be refunded the EMD amount/ BG along with the payment
towards the renewal.

9.7 are &1 wfasifa UM STea &1 ST Fehell &:

The
9.7.1

9.7.2

9.7.3

bid security may be forfeited:

gfe Sreliehal STell derdaT 379t & 37eX Sell agg o ol gl

If a Bidder withdraws its bids during the period of bid validity.

e STelehd! AT 5 aFded &l § AT AT IS BlA Felded Xl g, Sif
Gfder o gEdR F @ g7 fondlr off g7 g[or / aied afad giar g

If a Bidder makes any statement or encloses any form which turns out to be
false/ incorrect at any time prior to signing of the contract.

The dlelihdl & A &, I Seledr @RuRa a@a & 3ieT 3meer
THPR el / Tidgr 9 AR Fll H TGS AT § AT drIfAsaresT
ARET TEA e H Fehell B

In case of successful Bidder, if the Bidder fails to accept the order/ sign the
contract within the stipulated time or fails to furnish performance guarantee.

10.INSURANCE

10.1

10.2

The vendor shall ensure to take Comprehensive Insurance of the equipment
till its acceptance. The equipment shall be fully insured in Indian Rupees
(INR). In case any loss or damage of any nature whatsoever occurs, the
Vendor shall be responsible for initiating and pursuing claims and settlement
and also make arrangements for repair and/or replacements of any damaged
item/s.

The insurance shall be for an amount equal to the total value of equipments
on "all risks" basis, including war risks, fire and theft and robbery clauses.

11. vATHUAS f*Ufd /IMSME STATUS:

dlelehcl! fa=tifhd AT & 3TaR 39el yeamal # Hoe=h wAvaUHAs daeh  fFufa

sfara &3l
Bidders in their proposals are required to indicate their MSME status as per the following
definition:
ELULENY R a4 Fard
Enterprise (waw 3R Afat & 7@ @) (3uFol # e 3w
Category Manufacturing (Original Services
Investment in P&M) (Original Investment in
Equipment)
3 &g / Micro Up to 25 lakh Up to 10 lakh
g /Small Upto %500 lakh Upto 200 lakh
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‘ Few / Medium ‘ Upto 1000 lakh ‘ Upto 500 lakh ‘

12. &= 371w BiF /BANK MANDATE FORM:

Tl dreliendiait & 3afeid § &6 @ oRed 99 & a1y @avas-V & 3R f&afted
T g3 9 G S Foll FIAT AT & fF Fae A AT 96 & TR fHw
S| fAREd A &1 Fhel A1 BRT Yid 8T Al S =g

All the bidders are required to submit the duly filled-in Bank Mandate Form as per
Annexure-V, along with a cancelled cheque leaf. Please note that only the cancelled
cheque leaf in original shall be accepted. No Xerox or scanned copies of the cancelled
cheque leaf should be submitted.

gie SeliehaT o 9 & fFdY 3R TuaeR & ey & dF oy ot o &, ar 9%
el faaror i qRe fstel & I7ardr Ggel ST AT BIF A ST Tid Holgel H AT

If a bidder has already submitted the Bank Mandate Form in connection with
some other transaction with the bank, besides conforming the bank details the
xerox copy of the already submitted form may be enclosed.

13.PERFORMANCE BANK GUARANTEE :

The contracted vendor will furnish an unconditional Bank Guarantee (BG) of an
amount equivalent to 10% of the cost of the deliverables and valid for the default
1yr CSA period + 3 months with invocation period of THREE months from the
date of expiry of validity of the BG for indemnifying SIDBI against any default /
failure in execution of contract. The BG should be submitted only in the format
provided by SIDBI to the contracted vendor.

14. TFHTA / ACCEPTANCE:
IfE Fel @ eafaf@d geast & gl & a1g, Figd THST S

Supplied items shall be deemed to be accepted on the completion of following
events:

14.1 JAcTHIOR H TAYA, oo 3R dF & Acas, RBAfcFa v 3R
3T J9 A & TTY THIHUT & d1G |

Netscaler is installed, configured and integrated with bank’s network,
Citrix Farm and other web servers.

14.2 THUHUS YHUTIT dcEhoR U TUMAT gl & 91 |

SSL Certificate is installed on Netscaler.

15. WAST SFdasT T 39T 3 AR :

USE OF CONTRACT DOCUMENTS AND INFORMATION:
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15.1 3fderar, d& & RET @ wafa & e, @a o &= & fo

15.2

Afiehd! garT e W W 0 Ifad & 3farar, Rt 3w cafed @i
fder ar 3a e uraure, 3ah wig fafsear, deEn, ma, Yoo, JeE,
I 39% T H d ganrT AT dF FHr AR & Uged s T AHABRT FAET I
A W W@ v 0 AfFd T Ol I A S favard 7 &
STEEl 3R VAT TREIRUT Fad FI-ASET & TASAT fT ETRAT dh
AT glar =nfge]

The Supplier shall not, without the Bank’s prior written consent, disclose the
Contract, or any provision thereof, or any specification, plan, drawing, pattern,
sample or information furnished by or on behalf of the Bank in connection
therewith, to any person other than a person employed by the Supplier in the
performance of the Contract. Disclosure to any such employed person shall be
made in confidence and shall extend only as far as may be necessary for
purposes of such performance.

Iqfcishet &I 38F arflcal & fosuree & A 7 dF & Fau 7 S o s
Td gaaTe qUT faeaweadr & el ured giefl, a8 3¢ aMueiy w@em 3R
d% # RAfET @ sgafa & e 0 Seery Rl 3o gat & gehe w6
FH|

The Supplier will treat as confidential all the data and information about the
Bank, obtained in the execution of his responsibilities, in strict confidence and
will not reveal such information to any other party without the prior written
approval of the Bank.

16. 3qEfAT

SUBCONTRACTS:

16.1

16.2

Ifclerdt dael 30 Rl & sisa S 3% & dfga segafa gea &
T |, U efdcal & Fsures @ Q@ A i W, Rl e @
i)

The Supplier shall not assign to others, in whole or in part, its obligations to
perform under the contract except with the Bank’s prior written consent.

I JTfciehedt o eI H Tgol ¥ fAfese gt fohar &, o @fder & dgd &
a5 gl 30 wiaensit Aharsiaat & ar A dF @ gia weEn iR Qg w9
A d @ gEAlT gied wE| AT S A A1 9 A & a5 W guer &
FROT, it F@fder & dgd o Rl daar ar e & A @
glam|

The Supplier shall notify and obtain concurrence from the Bank in writing of all
subcontracts/ Franchisees awarded under the Contract, if not already specified
in the quotation. Such notification, in the original quotation or later, shall not
relieve the Supplier from any liability or obligation under the Contract.
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16.3 3udfaersit / Shamsforat &1 dfder &1 erdl & wratrel T 3Tl ARy AT

BIRY

Subcontracts / Franchisees must comply with the provisions of TCC.

17.°119] $lefel /APPLICABLE LAWS:

171

17.2

173

Tfder dr sarear HRA # Tafed FeE & 3TER S S|

The Contract shall be interpreted in accordance with the laws prevalent in
India.

Wt AN]_ Sl FT AT Stollehal T6 ol &N b ag 37 @l o)
Flefell, AT o & F AT # W[ § AT oE] i, I AGE, 3Tl ol
HM, IeIATell HEM AR b I IoAhl Falr &M, ST 394, 3oieh qaHN,
3oTch HATAIRAT TT 3oToh U 3o glfdcdl Il 39 ARUGAT & T gl
¥ geftd § a1 or[ € 3R dF 7 3Ek wAaRal /| ARERaEr /1w
Fifaer / SfAfAfRt / vael & 35 3R T T J R S & FRor R
et a1 e ¥ qAT 30ged & IETET A gl AT IHeUTeld o U S &
FROT AT 3 G Aifdfs aii¥cal @ a1 3§ 3 & fmdl g a1 awerar
ﬁg‘UW:wm@&wMHﬁﬁﬁTﬁ?ﬁﬁkﬂﬁWﬁ%ﬁ
Q|

Compliance with all applicable laws: The Bidder shall undertake to observe,
adhere to, abide by, comply with and notify the Bank about all laws in force or
as are or as made applicable in future, pertaining to or applicable to them, their
business, their employees or their obligations towards them and all purposes of
this RFP and shall indemnify, keep indemnified, hold harmless, defend and
protect the Bank and its employees/ officers/ staff/ personnel/ representatives/
agents from any failure or omission on its part to do so and against all claims or
demands of liability and all consequences that may occur or arise for any
default or failure on its part to conform or comply with the above and all other
statutory obligations arising there from.

Heqalee /| JqaAfadl /| ATnfcadl ured Fi & Ha H Heqdraer :  Sleiehd!,
U HgATl, AT, 3efAle, Jegateadr, nfe ehear ¥ 3R " @
gred e, St fR on) #ele, el fAfamw /o fRnadadt & e
ETHh AT 39 URASET & fhdl gdislel & a1 3dd 39« <Iaard &
Fareld & folT 307Qd & 3R 3¢ IRISEr 7 39 & e 3y 3R gemar
§TT WM AR I g Er AET A 9rwem, ar & 3R 3Ee st /
IR / Terw / wifFe / gfafafel / veler @ & 39dr IR T v A
fhr S & FROT R R—AGedr a1 g ¥ dUT 3IFd & IET A g A
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3eJdTelel & fhT Sl o ROT A1 3= g3l Afdfeeh gifcal & o1 3EHT 3R
& forell g& a1 e & §U A1 Sc9ew gU SIaT Hae W grt ar et
M @ oRoTA F Ry el aem, efAqRa @, @ W @,
FRaT #eem AR WA TWem gur dF eliewdt #1 W fRET @ AT g

Y AT AT FIA 3TGFT HHAT & R e

Compliance in_obtaining approvals/ permissions/ licenses: The Bidder
shall promptly and timely obtain all such consents, permissions, approvals,
licenses, etc., as may be necessary or required for any of the purposes of this
project or for the conduct of their own business under any applicable Law,
Government Regulation/Guidelines and shall keep the same valid and in force
during the term of the project, and in the event of any failure or omission to do
so, shall indemnify, keep indemnified, hold harmless, defend, protect and fully
compensate the Bank and its employees/ officers/ staff/ personnel/
representatives/agents from and against all claims or demands of liability and
all consequences that may occur or arise for any default or failure on its part to
conform or comply with the above and all other statutory obligations arising
there from and the Bank will give notice of any such claim or demand of liability
within reasonable time to the bidder.

18.9¢+< IHUFR:
PATENT RIGHTS:
g AR # YT WA AT 3HF R AT F YA F Gokd®d HIS AT TaT

gfafocafiaR, dcee, ¢3A, e Bomsa AfUsR, e & 3eogd F Hig grar
FEM, dF W gd I FACT HA & v 3ngfdedT dfodr & was HeEm afg
3Mqfcerdt S8 HeJdTell # ehcl & iR VH oot & IRUTHEGET d &l frdr g
U&T @I gollelT ST UST §, o 3Mqfcierct @l @elf, Hael ofreral, rfegerdr e afea
&Ifaqfdd & SccRardT g1l afe AT HIS grar fRam Seen, o S 3R gl HiderFs
3qfciehell @I &am|

In the event of any claim asserted by a third party of infringement of copyright, patent,
trademark, industrial design rights, etc. arising from the use of the Goods or any part
thereof in India, the Supplier shall act expeditiously to extinguish such claim. If the
Supplier fails to comply and the Bank is required to pay compensation to a third party
resulting from such infringement, the Supplier shall be responsible for the compensation
including all expenses, court costs and lawyer fees. The Bank will give notice to the
Supplier of such claim, if it is made, without delay.

19. 39T "eaTd: FORCE MAJEURE:

19.1 I 39 My & @fse & & Fsues 3w, e, whaq, §6, I,
Fitd, Aol JHTET I FLEEAT, AT AT YR 861, fFl WP &
7 W WER F TSR ar gfafafr & 3neer, @iwom, rearcer, AT ar
e, fhedll FeE @ gfodftd saR vuEd ar R akd o
fafagarEe, ggame, 61 o 4f@w e & sRor A, gfaefRa, Gefaa ar

Page 22 of 36




et o aa e i

foslieh TaT 2K, weY¥ & 400/2014/1008/MATS3/ 3TSENT 400/2014/1008/BYO/ITV Dated: February 26, 2014
F Rafcam acerer #1 @l Purchase of Citrix Netscalar

19.2

Fifg frar Sar 8, Y sud Afese aiffcal & sao & fow 3arar =87 =&
gy a1 o+ aRRTufa, ot gsnfaa wer & @990 & ST &, O sud s
7@ fAfea foely qza & g9 gu o, wenfaq uet & 3% fder s 4@
38 AT dF g & S Fehll 8, o dAr de fosares ek, gfaee, & ar
Tau & TEAd ¢, It ysmfaa veT IR-Asuea 7 Fr I & & FRoi
FI gerel & fov @afedd gamal &1 g & AR |l cgaue ¥ g W
At ofrerar & fosuresT SIRT 3@am|

If the performance as specified in this order is prevented, restricted, delayed or
interfered by reason of Fire, explosion, cyclone, floods, War, revolution, acts of
public enemies, blockage or embargo, Any law, order, proclamation, ordinance,
demand or requirements of any Government or authority or representative of
any such Government including restrict trade practices or regulations, Strikes,
shutdowns or labour disputes which are not instigated for the purpose of
avoiding obligations herein, or Any other circumstances beyond the control of
the party affected, then notwithstanding anything here before contained, the
party affected shall be excused from its performance to the extent such
performance relates to prevention, restriction, delay or interference and
provided the party so affected uses its best efforts to remove such cause of
non-performance and when removed the party shall continue performance with
utmost dispatch.

Ife e gear i aRFEufy 3caea @ &, ar angfclear o Rufast,
30% HRUT 3R 37 BUfd & FRoT F v Fr S g 3m9gs gaRad=A
& fof@d @ 8% & foar & aoem 9 a% 3% fed & ¥ &dr
el &I, I dF Srellepd Sigl de cAEING &9 & 39IFd &1, idal & ded
391 a1fi¥cal &1 foasugsT ST W AR AT geaArsit ¥ T
frT 3T FEf & ST & v aederd dFfeds 3UrT HLam|

If a Force Majeure situation arises, the Bidder shall promptly notify the Bank in
writing of such condition, the cause thereof and the change that is necessitated
due to the conditions. Until and unless otherwise directed by the Bank in
writing, the Bidder shall continue to perform its obligations under the Contract
as far as is reasonably practical, and shall seek all reasonable alternative
means for performance not prevented by the Force Majeure event.

20. a1} T HATTT / RESOLUTION OF DISPUTES:

20.1

d& @ FE v gen f& wedE & AU ey (IRUed) @ o3 3R
fohaTeagsT ITad &1 § THESIA dUT 3T+ URUMHATIRT gl dTef 3oodd &
FROT §F AR deipdT & a7 39a gl @aer ar Adder @ dlergget
AT foham ST

It will be the Bank’s endeavor to resolve amicably any disputes or differences
that may arise between the Bank and the Bidder from misconstruing the
meaning and operation of the RFP and the breach that may result.
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20.2 d% 3R IMqfded & ALY 38 R & HROT I 386 doo H K ATAS &

203

204

205

20.6

Tafod fReT ATAST W IG &5 faarg a1 AddE 3cUeo g1dT §, o 38@r
fAdes Araeyar 3 wesiar sfafaes, 1996 & 3R R Swem
FAEIET F 991 d% 3R I3Mqfedr & 9T IREIReE Tar-As & areaA
¥ fRaT AT A1 IEEATT B W TAE U7 Ue AIEY AgEd #X §hl
¢ 3R OF e AETEY A # I 9ol § qd U vl foged S
30 v &1 @oy 3ifqe g

In case of Dispute or difference arising between the Bank and a Supplier
relating to any matter arising out of or connected with this agreement, such
disputes or difference shall be settled in accordance with the Arbitration and
Conciliation Act, 1996. The Arbitrators shall be chosen by mutual discussion
between the Bank and the Supplier OR in case of disagreement each party
may appoint an arbitrator and such arbitrators may appoint an Umpire before
entering on the reference. The decision of the Umpire shall be final.

relfehdT HEIEYAT HRIERT & T Ffder & dgd a9 de T SN @,
SIe e deh garT fofed & fder g fear Sar ar S« deh fob Aen e
el g foh AYIEY a1 Aviges, ST 8 A g1, & Ao 9T gl a&
FY IR @A §HT A g

The Bidder shall continue work under the Contract during the arbitration
proceedings unless otherwise directed in writing by the Bank or unless the
matter is such that the work cannot possibly be continued until the decision of
the Arbitrator or the umpire, as the case may be, is obtained.

ALIEYAT AT FRAAT oS, R A AT 1 el AR Avgeear H
FrRERAT 3R et & i cEadst vg guyor i arer 3AEr gef
Arbitration proceedings shall be held at Mumbai, India, and the language of the

arbitration proceedings and that of all documents and communications between
the parties shall be English;

Wﬁ%ﬁmaﬁmﬁasmgc,éﬁaasmwﬁaﬁ,maﬂv
faftr FNas scee g W, TIRAT Fada A9S, ARG F AR &
AAMPR & 30T giefr|

Not withstanding anything contained above, in case of dispute, claim & legal
action arising out of the contract, the parties shall be subject to the jurisdiction
of courts at Mumbai, India only.

$H HideT & (AR Teh 9Ef garT gEr H fear s wS ot e fofgd
A, I herq CaRT HSm ST g 3R g@lr et & @iése gq w gite deh
S greft| et @ 3EdA fof@d aradr & §

Any notice given by one party to the other pursuant to this Contract shall be
sent to the other party in writing or by fax and confirmed in writing to the other
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party’s specified address. The same has to be acknowledged by the receiver in
writing.

20.7 afew guéeh fafy ar afew &r werdr ARy, o o arg 31 81, & germar gt

A notice shall be effective when delivered or on the notice’s effective date,
whichever is later.

*kkkkkkkkkk
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99ur 93/ Forwarding Letter

(e & gaefid 9T w&qa A1 ST / To be submitted on Vendor’s letter head)

Jar & /To:

FEIYSHh )FIT ST 3¢/ (H1eT-The General Manager (ITV)

f&ss /SIDBI

aad A/ vHTHTAS A Fg ,3rd Floor, MSME Development Center
@ -11, SA-sarek /C-11, ‘G’ Block, El'iaT-gw_ol‘r FlFcaldd / Bandra Kurla Complex
dfar / (qd)Bandra (East) / #a$_/ Mumbai - 400 051

9 #AgIca /Dear Sir,
Retir wxadl 26, 20¢8 Fr 3Tah AT . 400/2014/1008/ diargsn /3 St

Your Tender No.: 400/2014/1008/BYQ/ITV dated: February 26, 2014

Fuar fafeed oY Rfted dcEhel TANTFR ysyo TeIwTgel T Mgl 3R FuTaT
(T TsdT & A9S ST v 7 3R gEw deofs AR dge #H) 3R fAfRkad 20 foriat
& Te & U 96l 3uded Afder @1 dest of| Afder aeaee & wler & 91, &

S HIY 3aTeh SEAHS igd 39T FEdd TEdd I 81

This is with reference to your above mentioned tender for the procurement for 02
Citrix Netscalar MPX 5550 (One for SIDBI Mumbai Data Center and One for Chennai DR
Site) and additional 20 Netscalar Licences. Having examined the tender document, we
hereby submit our proposal along with the necessary documents.

gH& oA, g Afder crdes & Wewes Il & & a8 @l erdl & 3ieyre &
T T@gAd &1 &5 I8 o eui g foF s fonedr off el a1 anlr Sifodl W TR &
HohaT & a1 fFaY o Sl a7 goft Ifoat & 9T 1S FRoT gav TREd X g g

Further, we agree to abide by all the terms and conditions as mentioned in Annexure
Il of the tender document. We have also noted that SIDBI reserves the right to consider/
reject any or all bids without assigning any reason thereof.

fafr /Date:...../..../2014

wTftihe gEc@Rehdl / Authorized Signatory:
otH / Name:

9coTH / Designation:

®IsT / Phone:

$AT / Email:

kkkkkkkkkkk
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Hd3Td/ ANNEXURE - IV
Y - FqAdH el
Format — Minimum Qualification

@Yellrar &1 a1 /Name of the Bidder:
@Yelidl #1 gar /Address of the Bidder:

CEIRTE] e /Fax: A /E-mail: CERIIETA
/Telephone: /Website:

1 | Rsdt & i afdagar @ & Pv wiRiga afFq a1 a9F g
Contact Details of the Person authorised to make commitments to SIDBI

7 /Name

gt /Designation
HAramger T. / Mobile No.

% 4. /FAX No.

A 3 /E-mail id

2 | w7 faftew wiftgd wamue /Aeder #efier & yAoe 97 /
AT HeldeT & ?

[&7 / =¥ef]

Citrix authorised solution/ support partner certificate letter/
certificate attached ?
[Yes/ No]

Helael AT STAT TRr ¥50,000/- T0 & 9f HiaTgioe / $forcllel 3meer &l fdayor fHe=rad ¢:
DD/ Pay order for ¥50,000/- towards EMD attached. Following are the details:

FAlTgiFe / ST e /4o TRET . Rt frw &% W smeRa
DD/ Pay order/ BG No. Date Drawn On

4 | % 3y BF (HTHTE) Td Th HET IF ol g ? g / Tl
Bank Mandate Form (BMF) & Cancelled cheque leaf attached ? Yes/ No

o Ifg g, Re=riferd ¥ faaor & oy 7ET s frar s

If Yes, following bank details may be marked as N/A.

o Ife 7 @fe 5 3V wF (vATE) FF N ggd Ao AT ?) Feitea & @ar [agor
S fRar Se 3 de Y gger St AT A JfRIeer B B Bt ufa Hoee Hr S

If No (in case BMF already submitted with the bank), following bank a/c details may be furnished and
xerox copy of the BMF already submitted with the bank may be attached.
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LC d%F F1 A1 Banker’s dF em@r #1 A T ATSTHTHHT ¥F @mar

q:i-_ Name 1\“ I\R q.
'LAN Bank branch name & IFSC Code | Bank A/c
0. code No.

5 | IRUGd & e 9 H ARSI & AR vACHUAs RUld <IvgFa 9 @@ FT ey Fare >
MSME Status as per the definition at para 9 of the RfP < tick appropriate>:

o U TATHTAS AT AE W gl
Company does not qualify the status of MSME.

o HUA vHATHTAS AT 1@ §| FART GTAAT HeldeT § <FYIT CHUHUAE YA FATTIT AT
FAG) dGHER & v GHTYT FeATd >
Company does qualify the MSME status. Relevant document is attached herewith.
<please attach MSME registration certificate or a certificate from Chartered
Accountant>.

6 | Customer Reference where similar device is installed (Copy of the Work Order to be attached)
Name of The Customer:
Phone Number :

Address:

Email ID :

fafXr /Date:...../..../2014
wifihd gEaEReRdr / Authorized Signatory:

TH / Name:
9coTH / Designation:
%IT / Phone:

AT / Email:

*kkkkkkkkkk
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400/2014/1008/BYO/ITV Dated: February 26,

Purchase of Citrix

Hesaw / Annexure — V
Tifiisas sl / Commercial Bid

ar RAfeFw Acway tadivaw 9990 Texwiser 1 Iqfd IR FwET (v Rz F H{aE 31T dvew

# 3R gE a1 AR FrEe #) I 20 AfARFT FHadl ITEEaT aEdw
Supply and installation of 2 Netscalar MPX 5550 Enterprise (One for SIDBI Mumbai Data Center
and one for SIDBI Chennai DR Site) and additional 20 concurrent user Licencses

RIfr TH /Amt. in T]

. e 1 R Wsmmnﬁm T | gem,
u. EIEEED 1329 # & anEg | Ane [afy #E
S. No. Of Unit Total a
No. Licenses Cost Cost "
Octroi,
if any
Citrix Netscalar MPX 5550 Mumbai Data
1 [(Enterprise Version) with 1 Center
CSA valid till 31/12/2015
Citrix Netscalar MPX 5550 Chennai DR
2 |(Enterprise Version) with 1 Site
CSA valid till 31/12/2015
Citrix NetScaler Gateway Mumbai Data
3 Concurrent User Connection 20 Center
licenses with Subscription
Advantage (Universal)
Total [A]
Buy Back cost for existing
Citrix Access Gateway CAG Buy Back Cost [B
4 4.5.6 2000 series installed in 1 y [B] N/A
the Mumbai Data Center
Grand Total
[C] =[A] - [B]
feogoft /Note:

1. AIAGER AT R A el Hr seah|

TDS will be deducted at source as per rules.

2. FoT # Wl o] A AR gl =MigC| Al I / 9aer T 9] g1, off 3o¢ 37T & ST
fohar ST AR s & A7 7 AT W TG fRT ST 9 3THT SPIAT 3reRT F R

ST |

Price should be inclusive of all applicable taxes. Octroi / entry tax, if applicable, may be
indicated separately and the same shall be paid seperately on the production of original
receipt, in the name of SIDBI.

3. W YA Hed drell & derar 3afer & SN, 31 12/06/2014 T der a7
Prices quoted above shall be valid throughout the bid validity period i.e. till 12/06/2014.

4. affsas S # g ad AuiRa 7@ f S =afRe, N Faa g&a@T 7qea / T F
FIRAT & foT gl

No terms and conditions should be stipulated in the Commercial bid, which is meant only for
the quotation of offer price/ rate.
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Ha1&sT / Organization :

orH / Name :

Y9eoI1H / Designation :

HEX & AT gEAER / Signature with seal :
et / Date :

M7 / Place :

*kkkkkkkkkk
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weda® /Annexure — VI
d 3rfireer wieT /BANK MANDATE FORM
(@ wferdl 3 wed 3T ST /To be submitted in Duplicate)
(FORIT AT A1 37&RT 7 81| STgT-ahgl o9 &1, 3 R HET T {01t oamy|)
(Please fill in the information in CAPITAL LETTERS. Please TICK wherever it is applicable)

1. SURehcl/fashell/ 3Tqfciehdl T &A1

Name of Borrower / vendor / supplier:

fashdT &1 e Vendor Code (if applicable)

2. SUREdT/faskar/3mqfderdt s adar

Address of the Borrower / vendor / supplier:

IR/ City 713 Pin Code
E.Al 3TS3T /E-mail id:
THEE! e o ATY gAY H./Phone No. with STD code:
HraTger |./Mobile No.:

TUTAT @raT @&A1/Permanent Account Number
THATHS YofionoT/AT JATOTIa/MSE  Registration / CA Certificate
(afg @ &Vif applicable)
3. d% @rd #1 @901/ Particulars of Bank account:

[GUEEIREI |

Beneficiary Name

S &1 A TG T ATH

Bank Name Branch Name

AT T TATeT T bl IR

Branch Place Branch City

etz ATET FHe

PIN Code Branch Code

THIMSHRIR & .

MICR No.

I HTETE Fdd/Saving dref/Current e SUR )
Account type ° Cash Credit
@ arE | (ST e A 3T B)

Account No. (as appearing in the Cheque book)

(3F & MY THIMEHAR AF W A v Fe T F941 I8 Ghaftaa wa & Qv & 8% F1 a0, aman F5aw v

FE TUT WTAT HEAT WY 8,379+ e 7 iy Forr gam A% T3 FX) (Code number appearing on the MICR1

cheque supplied by the Bank. Please attach a cancelled cheque of your bank for ensuring accuracy of
the bank name, branch name & code and Account Number)
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é IRESITH 3HROT H TISUHhET 30T &
‘ by foT For RTGS forw
IFSC CODE? or RTG For
transfer NEFT transfer

4. 3TeRr & yarmrar forw orey i fafey

Date from which the mandate should be effective

# Ucfe, g BN T § o S QT 97T faavor @ 3R oot €1 Ffe Jrqut A arerd gaem &
HOT SleTeeT )3T (H 1S Trersel 81T § AT $JITcllet T8l g1 uTelm & ,ar 3 fsd / JrSS3s S 1 38
T ScaRerlt STET SATHam| ﬁ%ﬁwﬁﬁﬁ*ﬂﬁﬁ?@ﬁ#ﬁwﬁaﬁéqﬁaﬁﬁm,sﬁﬁm
I o [ arfer ALREF F IRASTH/eaSewd & AreH @ Ui A FU S F w&ieT F fow
A 3rcTdH fohT ST |

| hereby declare that the particulars given above are correct and complete. If any transaction
is delayed or not effected for reasons of incomplete or incorrect information, | shall not hold SIDBI /

IDBI Bank responsible. | also undertake to advise any change in the particulars of my account to
facilitate updation of records for purpose of credit of amount through RBI RTGS/NEFT.

TUT/Place :

festier/Date - AIET /SR GEATETehdT o GEATER
Signature of the party / Authorized Signatory

SAIOT foram ST & o 3R ferw arw fraor AR 3iffere & 3re7ar w6 &1
Certified that particulars furnished above are correct as per our records.
S I HgI/Bank’s stamp :
feeAi/Date :
(S & TTfrehcT TAPRY F gEAER)
(Signature of the Authorized Official from the Banks)

fRoqoft : I IRANTH/TAETHE Teh FIE T3 Q91T , A IHFT TgeT et HIEM

N.B.: RTGS/NEFT charges if any, is to be borne by the party

1, 2: AEVHTHA/TANTEHHR F aR & feoqoiy

AR faecdIr JoTTell e Teh HEARI/AUIRIT Fie & i1 R 7 Rl So-2mam &1 317ed &9 & Jgar
& forT s=Tmam T &1 F5 11 3t &1 e § ,Fraed T 4 3R SF & He F @A § 9 diwar 3w
=0T 37 & ¥ IRTAT § )adaATeT & grad T TR 0 § (FAT AT 3ieh @T I 9gai & g W 3ifha
THTSHINN o ) GFaeha TN 37 Igatel (7 9 37 g & ,ToTeTd) doh-u@r &y gganet gicht ¢ S.R.dF &
Tl et T AT T § 1o I 319 FATgent T STRY TohT STTeT aTel deh el TR ITSTHTEHAT HioT T
IS ATgah 1 3T e QAT § W FX 38 ATET T HTSTHTH FHic T X TebelT 5

1, 2: Note on IFSC / MICR

Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify the
bank-branches in India. This is 11 digit code with first 4 characters representing the bank’s code, the
next character reserved as control character (presently 0 appears in the fifth position) and remaining 6
characters to identify the branch. The MICR code, (Magnetic Ink Character Recognition) that appears
on cheques, has 9 digits to identify the bank-branch. RBI had since advised all the banks to print
IFSC on cheque leaves issued to their customers. A customer may also contact his bank-branch and
get the IFS Code of that branch.

sk sfesk sk sk skokok sk
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Annexure =VII

T AT AR FRfAsuree gfaefa /et
EMD / PERFORMACE SECURITY FORM
(T T — IR Agifed o7 W Aswfya frar s
(Sample Format - TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER)
Har #/ To:
R g 3T fAsw dF
SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

SR 3GF d1G) (AT TARAT B “TIshdT” T ST of AT (
BEd W, WY H JOh GEAE H AT ™Y H (ARG
/2014/4001008H TSNS/ & 3HT&T & TAREFH sAcThel]l THUITFH 4930 TeIHTSSl &l
qfd 3R Turer (v Rl & Hag ser uel # 3R g dewis SR Ase #) vaH
HfaRed 20 AT dAcEhol IgATCadl  $HG S6)“HRTHAT &gl e (H wédew
[ar3il & AT & EIidca forr &

WHEREAS . (Name of Vendor) (hereinafter
called the ‘the Vendor”) has undertaken, in pursuance of Request for Proposal (RFP) No.
400/2014/1008/BYO/ITV dated Febraury 26, 2014 for the purchase of Supply and
installation of 2 Netscalar MPX 5550 Enterprise (One for SIDBI Mumbai Data Center and
one for SIDBI Chennai DR Site) and additional 20 Citrix Netscalar Licencses (herein after
called the ‘the RFP”) to you.

3R FafR3Fd IRTHE F 3 AT |, Far § & Aea@gse 3muedr & |, afr &
ey aiftis d& &1 dF TR I3MUEd & 3T [har & sdfAsuea aRcar &
Jequrelel & 9fd gfdeffad IR & §T F FTAT FHM

AND WHEREAS, it has been stipulated by you in the said RFP that the Vendor shall furnish
you with a Bank Guarantee from a commercial Bank for the sum specified therein, as
security for compliance with the Vendor’s performance obligations in accordance with the
RFP.

IR FEF g7 dFe, fSHer gl #rer.............. = £=3rc - gl e -
£ 153 SO YT AT FETed- FUd 7 g, Oshdr #T 3R ¥ SI@7 ST AT F
ELC I R — 02 1 S ——— Am) Fr FRIASET TR & & v FgAfT & g
AND WHEREAS we ---------------- Bank having its registered office at ----- and inter alia a
branch office situate at ------- have agreed to give a performance guarantee in lieu of EMD of
3 - (Rs. -----=-mmmmeee- only ) on behalf of the Vendor .

T2 IO Ig Y g ¢a § F Wieer & if@a ggafa & §ar, g7 e

Fr Jerar 39T & SN IEY I AT AT 6T HaT|
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R ——————— Bank further undertake not to revoke and make ineffective the guarantee
during it’s currency except with the previous consent of the buyer in writing.

EHS T o TR foe od A1 3cd 9 F Ig dI &d ¢ ok IfG fashar
feaih & IRuwdr T edf ... FT Y YR & oo LM, ar gH 38 HRUTT -

--------- (A= TIY) { IHeI{ter T AR & T, [T fFEr Feprae ar faqy &,
Fad s i Al W FE| A UARaNT HeAd ¢ 6 ARG & erdl & oo &
ey & Q= w1 [y ifqafaoias 3 s w1l gem

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI without
any demur or protest, merely on demand from SIDBI, an amount not exceeding ¥ ---------- (-
------- only) by reason of any breach of the terms of the RFP dated ---- by vendor. We hereby
agree that the decision of the SIDBI regarding breach of the terms of the RFP shall be final,
conclusive and binding

§H Udedl Ig IS 3R O &d § T gA s &1 AT W ... /-.
(G I FIY) )IRET Hr AN 3fpr 3R Usel HAdw Hr A depral  (
AT YA AR §H Ig o gt & € T &F 3TUh SarT IRUGH & e fdshar &Y
TFHHdT B T ST ) AT ggenr faf@d At W [foar Baeawor ar a& e,
3UIFT T, T C i 1= PO TqA) AT (ARE H ) e A A
w5 o TR a1 IRAT T HA 3R sEd AU 3nuewr Alar a1 3HA WAfdse TR F
IS YR AT FROT G T AT @I T ATGRISdT AT g |

WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum not
exceeding X............... /- (RUPEES i, ...only) (amount of the
Guarantee in words and figures) and we undertake to pay you upon your first written
demand declaring the Vendor to be in default under the RFP and without cavil or argument,
any sum or sums within the limit of T............... /- (RUPEES ..eveieieiiiiiiiieiiie only)
(Amount of guarantee) as aforesaid, without your needing to prove or to show grounds or
reasons for your demand or the sum specified therein.

S ARE & g IR el dhl FART &¥ica WA Faod 3R ;A a¥ica ¢ 3R &
fordl HROT @ STt H & A AT W WF @l F AJHA A §1 T@T WA AN
aRca el 0 &1 / s, g% St 39 wraune @ genfad et g A a1 avq
BISH, §H Fgl Seoid [T 1T 38 gi¥ca ¥ qUIc 3ivid @ HFd i & v & Seeh
| eI gl AT 3T 6 HY A T, R sEF g o wrifer § T ww g ar
9! AFATaf@d ST g AT o &

Our obligation to make payment under this Guarantee shall be a primary, independent and
absolute obligation and we shall not be entitled to delay or withhold payment for any reason.
Our obligations hereunder shall not be affected by any act, omission, matter or thing which
but for this provision might operate to release or otherwise exonerate us from our obligations
hereunder in whole or in part, including and whether or not known to us or you:

(i) fashar @1 AR faar T IS FHT AT TT

any time or waiver granted to the vendor;
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(i)

(iif)

Rra ¥ Pog PR HOER, SO SR A SRS # GREE, W6,
grgllar, ddeer a1 e O 3 9RQT & A1 dnl e ¥ AGRr A
3rag el

the taking, variation, compromise, renewal or release of or refusal or neglect to
perfect or enforce any rights, remedies or securities against the vendor;

HRUH F A7 3 fFE grarasr ar gfasfa & A8 TR ar H15 wiwT arfes
3 AT OTAeT & Tl & AT VAT Tcdsh FUTRERNeT enfier g / am|

any Variation of or amendment to the RFP or any other document or security so that
references to the Contract in this Guarantee shall include each such Variation and
amendment;

IRUES H A7 31T el qedras ar gfasfa & fasear ar faer 3 safdd &
FdY gRIcT H IVTAAIATIIYAT AT ASherar ,, IRATE & ded fear odf,
TS [ GRM3AT, arfdcdl H H9S G@NT B AT TaohdT & f3¥g HAler et AT FATS
T 7 Ry yeR T 3%

any unenforceability, invalidity or frustration of any obligation of the VENDOR or any
other person under the RFP or any other document or security waiver by you of any
of the terms provisions conditions obligations UNDER RFP or any failure to make
demand upon or take action against the VENDOR,;

Fs de¥ IR a1 FeA & [u a1 FEA &7 P gEue GEs e
gAY e yrafRes v 3r9em ator g Sl ¥, & U g9 & qUId A 3erd
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any other fact, circumstance, provision of statute or rule of law which might, were our
liability to be secondary rather than primary, entitle us to be released in whole or in
part from our undertaking; and;

Regpe & Teeet # P RadT

any change in constitution of the vendor;
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any petition for the winding up of the VENDOR has been admitted and a liquidator or
provisional liquidator has been appointed or an order of bankruptcy or an order for
the winding up or dissolution of the vendor has been made by a Court of competent
jurisdiction;
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The written demand referred to in paragraph above shall be deemed to be sufficiently served
on us if you deliver to us at the address as set out above.
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2014

F RAfeFT Acrher & @lig Purchase of Citrix
Netscalar
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This guarantee is valid until the ........... day of<Validity date>And a claim in writing is
required to be presented to us within three months from<Validity date>i.e. on or
before<Claim period>all your rights will be forfeited and we shall be relieved of and
discharged from all our liabilities mentioned hereinabove.
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Signature and Seal of Guarantors (Vendor’s Bank)
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