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Small Industries Development Bank of India

[Annexures]

Request for Proposal

for

Website Maintenance, Development & Support
2013

SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

MSME Development Center

Plot No.C-11, ‘G’ Block, 3rd Floor,

Bandra Kurla Complex, Bandra (E), Mumbai - 400 051

Website: www.sidbi.in
Tender No. 400/2014/976/BYO/ISD

Cost of RfP : ` 1,000/-

_____________________________________________________________________________

The information provided by the bidders in response to this tender document will become the property of SIDBI and will not be returned. SIDBI reserves the right to amend, rescind or reissue this Tender Document and all amendments will be advised to the bidders and such amendments will be binding on them. This document is prepared by SIDBI for procurement of technical resources. It should not be reused or copied or used either partially or fully in any form.

Annexure

Annexure – I Bid Forwarding Letter

Bid Forwarding Letter

(To be submitted on Vendor’s letter head)

Date: 

The General Manager (Systems) 

Small Industries Development Bank of India, 
3rd Floor, MSME Development Centre, 
Plot No. C-11, G Block 

Bandra Kurla Complex (BKC), Bandra (E) 

Mumbai - 400 051 

Dear Sir, 

Website Maintenance, Development & Support (sidbi.in & smallB.in)
We, the undersigned, offer to submit our bid in response and accordance with your tender No. 400/2013/---/BYO/ISD  dated ---- 2013. Having examined the tender document including all annexures carefully, we are hereby submitting our proposal along with all the requisite EMD and other documents as desired by the Bank. 

Further, we agree to abide by all the terms and conditions as mentioned herein the tender document.   We agree to abide by this offer till 3 months from the last day for submission of offer (Bid). If our offer is accepted, we undertake to provide Service support as per the above referred RFP, during the period of 3 year i.e., from January 01, 2014 to December 31, 2016.
We have also noted that SIDBI reserves the right to consider/ reject any or all bids without assigning any reason thereof. 

Yours sincerely, 

Date
Signature of Authorised Signatory …

Place
Name of the Authorised Signatory …

Designation … 
Phone & E-mail: 
Name of the Organisation … 
Seal … 

Annexure – II Technical Proposal Format
Particulars to be provided by the bidder in the technical proposal – 

Tender no. ------------------- 

Section A : General Details

1. Name of the Company :                    __________________________

2. MSME Status as per the definition at RfP Section 6.7 <tick appropriate>:

· Company does not qualify the status of MSME.

· Company does qualify the MSME status. Relevant document is attached herewith. <Please attach MSME registration certificate or a certificate from Chartered Accountant>.
3. Bank Mandate Form: (please tick appropriate option as the case may be)

· Already Submitted with SIDBI 
· Being submitted herewith
4. Vendor’s Bank Account Details as in Bank Mandate Form :

	S.N.
	Bank Name and Branch
	Account Type / No.
	IFSC Code

	
	
	
	


5. Name of Account Manager for SIDBI: _____________________________
Section B: Contact Details 

	B.1
	Location of Registered office /Corporate office and address
	

	B.2
	Mailing address of the bidder
	

	B.3
	Names and designations of the persons authorized to make commitments to the SIDBI
	

	B .4
	Telephone and fax numbers of contact persons
	

	B.5
	E-mail addresses of contact persons
	

	B.6
	Credential :

Details of : Description of business and business background, Service Profile & client profile Domestic & International presence Alliance and joint ventures
	


Section C: Minimum Eligibility Criteria
	SNo
	Minimum Eligibility Criteria
	Bidders Response
	Complied (Yes/No) 

Should not be left blank
	List of Supporting Documents for compliance

	Incorporation

	1
	The bidder should be a registered company incorporated in India, registered under Company act 1956.
	
	
	

	2
	Should be in existence for five years as on 31.03.2013 in Website development & Maintenance field
	
	
	

	3
	The bidder must have a currently valid Sales Tax / VAT / Service tax registration certificate and PAN number.
	
	
	

	4
	The firm should have never been blacklisted / barred / disqualified by any regulator / statutory body.
	
	
	

	Profitability

	5
	The company must have minimum annual turnover of Rs. 1 crore over the last 3 financial years.
	FY 2013/12 :
FY 2012/11 :
FY 2011/10 :    
	
	

	Turnover

	6
	Company should have positive net worth for all 3 years and profit (i.e., no cash loss) [PAT] for at least 2 years out of last 3 years.
	FY 2013/12 :
FY 2012/11 :
FY 2011/10 :    
	
	

	Technical

	7
	The company should be certified at minimum ISO 9000 Certified or above.
	
	
	

	8
	The solution provider should have full-fledged development and support center in Mumbai / Navi Mumbai (Marketing or a Representative Office will not be qualified). 
	
	
	

	9
	The Solution Provider should have knowledge of guidelines of the regulatory institutions, like – CERT-In, RBI, & Ministry of IT etc. whose recommendations Bank has to comply with time and again
	
	
	

	10
	The solution provider should have developed and maintained interactive and bi-lingual websites for Banks / All India Financial Institutions / PSU and must be in operations as on date  (min 3 website)
	
	
	

	11
	Also the solution provider should have experience involving designing / migration of website of Public Sector Bank / All India Financial Institute / PSU as per WCAG 2.0 guidelines (Level AA) and IPV 6 complaint website. (min 3 website)
	
	
	


Minimum Eligibility Criteria

The bidder is required to meet the following eligibility criteria and provide adequate documentary evidence for each of the criteria stipulated below:

	SNo
	Criteria
	Proof to be Submitted

	1
	The bidder should be a registered company incorporated in India, registered under Company act 1956.
	Copy of registration certificate to be enclosed.

	2
	Should be in existence for five years as on 31.03.2013 in software development field
	Certificate of Incorporation/CA Certificate to be furnished 

	3
	The bidder must have a currently valid Sales Tax / VAT / Service tax registration certificate and PAN number.
	Copies of Sales Tax / VAT / Service  tax /  PAN  to  be enclosed.

	4
	The firm should have never been blacklisted / barred / disqualified by any regulator / statutory body. 
	Declaration by the company

	5
	Company should have positive net worth for all 3 years and cash profit (i.e., no cash loss) [PAT] for at least 2 years out of last 3 years.


	Audited Balance sheet to be submitted

If audited balance sheet is not finalised for FY 2013, CA certified provisional / un-audited may be furnished. However, audited balance sheet for FY 2013 to be submitted by the successful bidder latest by December 15, 2013.

	6
	The company must have minimum annual turnover of Rs. 1 Crore over the last 3 financial years
	Supporting the fact the bidder 
should 
furnish auditor’s certificate for last three years ending March’ 2012.

	7
	The company should be certified at minimum ISO 9000 Certified
	Copy of the same is to be attached

	8
	The solution provider should have full-fledged development and support center in Mumbai / Navi Mumbai (Marketing or a Representative Office will not be qualified). 
	Declaration by the company.



	9
	The solution provider should have developed and maintained interactive and bi-lingual websites for Banks / All India Financial Institutions / PSU and must be in operations as on date
	Proof of same to be attached by way of Purchase Order or Project Completion Certificate from the customer by mentioning the time frame clearly.
Project Details & References from the companies to be provided in the format mentioned below 

	10
	Also the solution provider should have experience involving designing / migration of website of Public Sector Bank / All India Financial Institute / PSU as per WCAG 2.0 guidelines (Level AA) and IPV 6 complaint website.
	Proof of same to be attached by way of Purchase Order or Project Completion Certificate from the customer by mentioning the time frame clearly

Project Details & References from the companies to be provided in the format mentioned below


Note: Proposals of bidders who do not fulfil the above criteria or who fail to submit any documentary evidence (as per the formats mentioned) thereon would be rejected. 
Section D: Technical Evaluation 

	SN
	 
	Criteria /Parameters
	Marks
	Scoring Methodology

	1
	Credentials
	15
	 

	 
	a
	Should possess experience in designing / development / maintaining websites
	5
	Evaluation based on richness of experience as provided through case studies

	 
	b
	Project Understanding
	5
	Demonstration of in-depth understanding of the Bank’s project requirements through the technical proposals


	 
	c
	Usage of Project Management tools (web based tool for task management of the project)
	5
	· Full marks if criteria met

· Nil : Others

	2
	Website Maintenance Experience
	25
	 

	 
	 a
	Project experience involving maintenance / designing / revamping of Website for (preferably all India financial institution / Banking website)  and running successfully presently & supporting
-  Multilingual Content management 
- Content Management System
- Website over mobile phones, tablets, desktops etc.
	15
	· If experienced for 5 or above Banks/Financial Institutions – 15 Marks
· If experienced for 3 Banks/Financial Institutions – 9 Marks
· If experienced for 1 Banks/Financial Institutions – 3 Marks


	 
	 b
	Experience involving website development & maintenance considering security aspects and conducting vulnerability assessment penetration test (VAPT)
	10
	· Full marks if criteria met
· Nil : Others

	3
	Experience for WCAG 2.0 
	10
	 

	 
	 a
	Project experience involving designing, revamping, and maintenance of Website complying WCAG 2.0
	10
	· If experienced for 5 or above Banks/Financial Institutions – 10 Marks
· If experienced for 3 Banks/Financial Institutions – 6 Marks
· If experienced for 1 Banks/Financial Institutions – 2 Marks


	4
	Experience for IPV 6 
	10
	 

	 
	 a
	Project experience involving designing, revamping, and maintenance of Website complying IPV 6 standard
	10
	· If experienced for 5 or above installation Institutions – 10 Marks

· If experienced for 3 installation Institutions  – 6 Marks
· If experienced for 1 installation Institutions – 2 Mark


	5
	Experience for Open Source Technology
	10
	 

	 
	 a
	Project experience involving designing, revamping, and maintenance of Website
- Drupal, Jumla, PHP etc.
- Analytics and Tracking using Freeware analytical tools for eg Google analytics & Tracking
	10
	· If experienced for 2 or above installation Institutions – 10 Marks
· If experienced for 1 installation – 5 Marks


	5
	Customer Feedback
	30
	 

	 
	 a
	Case Study
Certificate for satisfactory service rendered for development, maintenance and hosting of the 
website has to be submitted from Five  present public sector bank / Financial Institutions clients of which one should be public sector financial institutes/bank. They should be engaged in the said services at least for 3 years.
	30
	· If Certificate for 5 or above Banks/Financial Institutions – 30 Marks

· If Certificate for 3 Banks/Financial Institutions – 18 Marks
· If Certificate for 1 Banks/Financial Institutions – 6 Marks
· Nil Others

	Total
	 
	100
	 


Note:

The Bidder is required to provide documentary evidence for each of the above criteria and the same would be required on the client’s letter head in case of credential

Format for Details of three (3) large-scale, J2EE-based web enabled Projects:

	SNo
	Client Name and Location, Contact Details
(Name, Designation, organisation, Address, mobile, phone, e-mail)
	Name of the Project
	Project Start and End Date
	Scope / Description of the Project
	Order Value 
(in ` Lakhs) Proof / Details
	Technology

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	


Declaration: 

1. We confirm that we will abide by all the terms and conditions contained in the RFP. 

2. We hereby unconditionally accept that SIDBI can at its absolute discretion apply whatever criteria it deems appropriate, not just limiting to those criteria set out in the RFP, in short listing of bidders. 

3. All the details mentioned by us are true and correct and if SIDBI observes any misrepresentation of facts on any matter at any stage, SIDBI has the absolute right to reject the proposal and disqualify us from the selection process. 

4. We confirm that this response, for the purpose of short-listing, is valid for a period of three months, from the date of expiry of the last date for submission of response to RFP. 

5. We confirm that we have noted the contents of the RFP and have ensured that there is no deviation in filing our response to the RFP and that SIDBI will have the right to disqualify us in case of any such deviations.
Annexure – III Commercial Bid Format

The Website Hosting, development & Maintenance is required to be rendered on Fixed cost basis during the mentioned duration of this project i.e. mutually agreed date preferably from January 01, 2014. 

	No.
	Service Categories as given in scope of work
	Annual Cost

(`)

	
	
	Year 1
	Year 2
	Year 3
	Total

	1
	Website Maintenance, Development & Support
	
	
	
	

	2
	Application / New Features Development
(Efforts for 2 man month)
	
	
	
	

	
	Total  [A] 
	
	
	
	

	
	Taxes and levies [B] 
	
	
	
	

	Total cost for the period of Three year (C=A+B)
	


Note: Bidders are requested to note the following:

· TDS will be deducted as per rules applicable. 

· In case of any deviation in general terms and conditions, bids would be liable for rejection.
	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


Annexure – IV Power of Attorney

Power of Attorney

(To be executed on non-judicial stamp paper)

BY THIS POWER OF ATTORNEY executed on _____________________, 2012, We _______________, a Company incorporated under the Companies Act, 1956, having its Registered  Office  at
(hereinafter  referred  to  as
“the Company”) doth hereby nominate, constitute and appoint <Name>, <Employee no.>, < Designation> of the Company, as its duly constituted Attorney, in the name and on behalf of the Company to do and execute any or all of the following acts, deeds, matters and things, namely :-
  Execute and submit on behalf of the Company a Proposal and other papers / documents with ‘Small Industries Development Bank of India’ (“SIDBI”) relating to ‘Request for proposal No. 400/2013/___/BYO/ISD dated November 23, 2013 for “Website Maintenance, Development & Support (sidbi.in & smallB.in)” and to attend meetings and hold discussions on behalf of the Company with SIDBI in this regard. 

THE COMPANY DO hereby agree to ratify and confirm all whatsoever the attorney shall lawfully do or cause to be done under or by virtue of these presents including anything done after revocation hereof but prior to actual or express notice thereof being received by the person or persons for the time being dealing with the attorney hereunder. 

IN WITNESS WHEREOF, _______________________ has caused these presents to be executed  by _______________________  on  the  day,  month  and  year  mentioned hereinabove. 

For and on behalf of the Board of Directors of 

WITNESS: 

Signature of _______________ 

Attested 

        Annexure – V Bank Mandate Form

बैंक अधिदेश फ़ॉर्म /BANK MANDATE FORM
(दो प्रतियों में प्रस्तुत किया जाए /To be submitted in Duplicate)

(कृपया सूचनाएँ साफ अक्षरों में भरें। जहाँ-कहीं लागू हो, उस पर सही का निशान लगाएँ।)
(Please fill in the information in CAPITAL LETTERS.  Please TICK wherever it is applicable)

1.   उधारकर्ता/विक्रेता/आपूर्तिकर्ता का नाम
Name of Borrower / vendor / bidder  :  _________________________________

विक्रेता का कूट Vendor Code (if applicable) ____________________________________

2.   उधारकर्ता/विक्रेता/आपूर्तिकर्ता का पता
Address of the Borrower / vendor / bidder:  ______________________________________





      ________________________________________________

 
नगर/City ____________________पिनकोड Pin Code ______________


ई-मेल आईडी /E-mail id:_________________________________________


एसटीडी कूट के साथ दूरभाष सं./Phone No. with STD code:______________


मोबाइल सं./Mobile No.:_______________________________________


स्थायी खाता संख्या/Permanent Account Number ______________________


एमएसई पंजीकरण/सीए प्रमाणपत्र/MSE  Registration / CA Certificate _________________





      (यदि लागू हो/if applicable)

3.  बैंक खाते का विवरण / Particulars of Bank account:

	हिताधिकारी का नाम Beneficiary Name
	

	बैंक का नाम
Bank Name
	
	शाखा का नाम
Branch Name
	

	शाखा का स्थान Branch Place
	
	शाखा का नगर Branch City
	

	पिनकोड        PIN Code
	
	शाखा कूट Branch Code
	
	
	
	
	
	
	
	
	
	

	एमआईसीआर सं. MICR No.
	
	
	

	खाते का स्वरूप Account type
	बचत/Saving
	चालू/Current
	नक़द उधार       
Cash Credit

	खाता सं.   Account No.
	(जैसी चेकबुक में अंकित है)       
(as appearing in the Cheque book)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(बैंक से आपूर्त एमआईसीआर1 चेक पर अंकित कूट संख्या। कृपया यह सुनिश्चित करने के लिए कि बैंक का नाम, शाखा का नाम एवं कूट तथा खाता संख्या सही है, अपने बैंक का निरस्त किया हुआ चेक संलग्न करें) 
(Code number appearing on the MICR1 cheque supplied by the Bank.  Please attach a cancelled cheque of your bank for ensuring accuracy of the bank name, branch name & code and Account Number)

	आईएफ़एससी कूट2       IFSC CODE2
	आरटीजीएस अंतरण के लिए         For RTGS transfer
	
	एनईएफ़टी अंतरण के लिए              For NEFT transfer
	


4.  अधिदेश के प्रभावी किए जाने की तिथि
Date from which the mandate should be effective
:


मैं एतद् द्वारा घोषित करता हूँ कि ऊपर दिए गए विवरण सही और पूर्ण हैं। यदि अपूर्ण या गलत सूचना के कारण लेनदेन (भुगतान) में कोई बिलम्ब होता है या भुगतान नहीं हो पाता है, तो मैं सिडबी / आईडीबीआई बैंक को उसके लिए उत्तरदायी नहीं बनाऊँगा। मैं यह भी वचन देता हूँ कि यदि मेरे खाते के विवरण में कोई परिवर्तन होगा, तो मैं उसकी सूचना दूँगा, ताकि भा.रि.बैंक के आरटीजीएस/एनईएफ़टी के माध्यम से राशि जमा किए जाने के प्रयोजन के लिए अभिलेख अद्यतन किए जा सकें। 
I hereby declare that the particulars given above are correct and complete.  If any transaction is delayed or not effected for reasons of incomplete or incorrect information, I shall not hold SIDBI / IDBI Bank responsible.  I also undertake to advise any change in the particulars of my account to facilitate Updation of records for purpose of credit of amount through RBI RTGS/NEFT.

स्थान/Place   :
_____________

दिनांक/Date     :
_____________

         पार्टी/प्राधिकृत हस्ताक्षरकर्ता के हस्ताक्षर
                                              Signature of the party / Authorized Signatory

…………………………………………………………………………………………………………………

प्रमाणित किया जाता है कि ऊपर दिए गए विवरण हमारे अभिलेख के अनुसार सही हैं।
Certified that particulars furnished above are correct as per our records.

बैंक की मुहर/Bank’s stamp  :

दिनांक/Date

   :

(बैंक के प्राधिकृत अधिकारी के हस्ताक्षर)

(Signature of the Authorized Official from the Banks)

टिप्पणी : यदि आरटीजीएस/एनईएफ़टी संबंधी कोई प्रभार होगा, तो उसका वहन पार्टी करेगी। 
N.B.:     RTGS/NEFT charges if any, is to be borne by the party
1, 2: आईएफ़एससी/एमआईसीआर के बारे में टिप्पणी
भारतीय वित्तीय प्रणाली कूट एक अक्षरांकीय/वर्णांकीय कूट है, जो भारत में किसी बैंक-शाखा की अनन्य रूप से पहचान के लिए बनाया गया है। यह 11 अंकों का कूट है, जिसमें प्रथम 4 अक्षर बैंक के कूट को दर्शाते हैं, जबकि पाँचवाँ अंक नियंत्रण अंक के रूप आरक्षित है (वर्तमान में पाँचवें स्थान पर 0 है) तथा शेष अंक शाखा की पहचान हैं। चेक पर अंकित एमआईसीआर कूट (चुम्बकीय स्याही अंक पहचान) में 9 अंक होते हैं, जिनसे बैंक-शाखा की पहचान होती है। भा.रि.बैंक ने सभी बैंकों को सूचित किया है कि वे अपने ग्राहकों को जारी किए जाने वाले चेक पत्रकों पर आईएफ़एससी मुद्रित कराएँ। कोई ग्राहक भी अपनी बैंक-शाखा से संपर्क कर उस शाखा का आईएफ़एस कूट प्राप्त कर सकता है। 
1, 2: Note on IFSC / MICR 

Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify the bank-branches in India. This is 11 digit code with first 4 characters representing the bank’s code, the next character reserved as control character (presently 0 appears in the fifth position) and remaining 6 characters to identify the branch. The MICR code, (Magnetic Ink Character Recognition) that appears on cheques, has 9 digits to identify the bank-branch.  RBI had since advised all the banks to print IFSC on cheque leaves issued to their customers. A customer may also contact his bank-branch and get the IFS Code of that branch.

Annexure VI – Performance Guarantee Format

Performance Bank Guarantee 

(To be executed on non-judicial stamp paper)

(This is a sample format and final content is subject to 

Verification before execution of the document)
BANK GUARANTEE

Small Industries Development Bank of India

SIDBI Tower

15, Ashok Marg

Lucknow - 226001
KNOW ALL MEN BY THESE PRESENTS that in consideration of the Small Industries Development Bank of India (SIDBI), a Corporation constituted and established under the Small Industries Development Bank of India Act, 1989, and having its Head Office at SIDBI Tower, 15 Ashok Marg, Lucknow, 226001, and office at , SME Development Centre, Plot No. C-11, G Block, Bandra Kurla Complex (BKC), Bandra (E), Mumbai - 400 051 (hereinafter called the SIDBI ) having agreed to award a contract to  M/s. ‘ Service Provider Name’ having its office at ‘ Service Provider’s Office Address’, (hereinafter called "the Service Provider")  for providing “Website Maintenance, Development & Support (sidbi.in & smallB.in)” on the terms and conditions contained in the Managed Services Agreement dated __________ made between the Service Provider and the SIDBI (hereinafter called "the said Agreement”) which terms, interalia, stipulates for submission of an Bank  guarantee for 10% of the contract value i.e. 
`. _______ (Rupees _____________________  only), for the due fulfillment by the Service Provider of the terms and conditions of the said Agreement.

At the request of the Service Provider, (Bank name & address) _______ a national banking association duly constituted and in existence in accordance with the laws of the ____________________ now in force, having its principal office in India at ____________________________ and, for the purposes of this Guarantee, acting through its branch namely (Bank name & address)______ _______ (herein after referred to as (Bank name) _____________ which term shall mean and include, unless to repugnant to the context or meaning thereof, its successors and permitted assigns), hereby issue our guarantee No ____________________ in favour of Small Industries Development Bank of India (SIDBI)
1. We,  do hereby unconditionally and irrevocably undertake to pay to SIDBI, without any demur or protest, merely on receipt of a written demand in original before the close of banking business hours on or before ____________, at our counters at (Bank address) ________ from SIDBI an amount not exceeding _________________ by reason of any breach by the Service Provider of the terms and conditions contained in the said Agreement, the opinion of the SIDBI regarding breach shall be final, conclusive and binding.

2. We do hereby guarantee and undertake to pay forthwith on written demand to SIDBI such sum not exceeding the said sum of __________________ only as may be specified in such written demand, in the event of the Service Provider failing or neglecting to perform the contract entered into by it with SIDBI for providing IT Infrastructure Management Services and Support Maintenance Services to SIDBI in the manner and in accordance with the design specification, terms and conditions, contained or referred to in the said Agreement during its tenure.

3. We further agree that the guarantee herein contained shall remain in full force and effect till all obligations of Service Provider under or by virtue of the said Agreement have been fully and properly carried out or till validity date of this guarantee i.e.   ________, whichever is earlier. 

4. We undertake to pay to SIDBI all the money as per this Guarantee, notwithstanding any dispute or disputes raised by the Service Provider in any suit or proceeding pending before any court, tribunal or authority relating thereto and our liability under these being absolute and unequivocal.

5. We further agree with you that SIDBI shall have the fullest liberty without our consent and without affecting any manner our obligation hereunder (i) to vary any of the terms and conditions of the said Agreement (ii)  to extend time for performance by the said Service Provider from time to time or postpone for any time  (iii)  to exercise or forbear to exercise any of the powers exercisable by SIDBI against said Service Provider and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall not be relieved from our liability by reasons of any such variations or modifications or extension being granted to the said Service Provider for any forbearance act or omission on the part of SIDBI or any indulgence by the  SIDBI to the said agreement or by any such matter or thing  whatsoever which under the law  relating to sureties would, but for this provisions, have an effect of so relieving us.  However, nothing contained hereinbefore shall increase our liability under the guarantee above __________________ or extend beyond _____________

6. The liability under this guarantee is restricted to `________           (Rupees______________________) and will expire on (date) ___________                    and unless a claim in writing is presented to us at counters at (bank & address) _____________________ on or before (date) __________                                  all your rights will be forfeited and we shall be relieved of and discharged from all our liabilities hereunder.

7. The Guarantee herein contained shall not be determined or affected by Liquidation or winding up or insolvency or closure of the Service Provider or any change in the constitution of the Service Provider or of the Bank.

8. The executants has the power to issue this guarantee and executants on behalf of the Bank and hold full and valid Power of Attorney granted in their favour by the Bank authorizing them to execute this guarantee.

9. Notwithstanding anything contained hereinabove, our liability under this guarantee is restricted to `___________ (Rupees______________).                  

10. This guarantee shall remain in force until (date) _________                 Our liability hereunder is conditional upon your lodging a demand or claim with us and unless a demand or claim is lodged with us on or before (date) _________,  your rights under the guarantee shall be forfeited and we shall not be liable there under. This guarantee shall be governed by and construed in accordance with the laws of India.  The Guarantee will be returned to the Bank when the purpose of the guarantee has been fulfilled or at its expiry, whichever is earlier.

11. We, (bank name, place) __________lastly undertake not to revoke this guarantee during its currency except with the previous consent of the Corporation in writing.

12. Notwithstanding anything to the contrary contained herein, the liability of (bank name & place) under this guarantee is restricted to a maximum total amount of ` _________ (Rupees _____________).

13. Our liability pursuant to this guarantee is conditional upon the receipt of a valid and duly executed written claim, in original, by (bank name & address)___________, delivered by hand, courier or registered post, prior to close of banking hours on (date)________, failing which all rights under this guarantee shall be forfeited and (bank name & place)                          _____________shall absolutely and unequivocally discharged of all of its obligations hereunder.     This Guarantee shall be governed by and construed in accordance with the laws of India and competent courts in the city of (place______ ) shall have exclusive jurisdiction.

14. Kindly return the original of this guarantee to (bank name & address)            upon the earlier of (a) its discharge by payment of claims aggregating to ` ____________  (Rupees __________) (b) fulfillment of the purpose for which this guarantee was issued; or (c)________ (date)”

15. All claims under this guarantee will be made payable at (bank name & address) ______________   by way of DD payable at Mumbai

In witness where of we ...................... have set and subscribed our hand and seal this ........................day of .........................2013   .

SIGNED, SEALED AND DELIVERED.

BY

AT

IN THE PRESENCE OF WITNESS
:
1)
Name ..........................








Signature.......................







          Designation..................







2)
Name ..........................








Signature.......................

  



                Designation..................
Annexure – VII Letter of Competence

Letter of Competence

(To be executed on a non judicial stamp paper)

RfP No : .................. dated .................

This is to certify that we [Insert name of Bidder], address…………………..are fully competent to undertake and successfully deliver the services as per scope mentioned in the above RfP. This recommendation is being made after fully understanding the objectives of the project and requirements of providing services as mentioned in the captioned RfP. 
We certify that the quality and number of resources to be deployed by us for implementation will be adequate to deliver the services professionally and competently within the prescribed Service Level Agreements (SLAs). 

We also certify that all the information given by in response to this RfP is true and correct. 

Thanking you, 

Yours sincerely, 

	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


Annexure – VIII Non-disclosure Agreement

NON-DISCLOSURE AGREEMENT

(Sample Format  - TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER)
WHEREAS, we, ___________________________________, having Registered Office at __________________________________, hereinafter referred to as the COMPANY, are agreeable to execute “Website Maintenance, Development & Support (sidbi.in & smallB.in) as per scope defined in the Request for Proposal (RfP) No. …… dated…… for Small Industries Development Bank of India, having its registered office ………………………………………., hereinafter referred to as the BANK and,

WHEREAS, the COMPANY understands that the information regarding the Bank’s Infrastructure shared by the BANK in their Request for Proposal is confidential and/or proprietary to the BANK, and

WHEREAS, the COMPANY understands that in the course of submission of the offer for the said RfP and/or in the aftermath thereof, it may be necessary that the COMPANY may perform certain jobs/duties on the Bank’s properties and/or have access to certain plans, documents, approvals, data or information of the BANK;

NOW THEREFORE, in consideration of the foregoing, the COMPANY agrees to all of the following conditions, in order to induce the BANK to grant the COMPANY specific access to the BANK’s property/information:

The COMPANY will not publish or disclose to others, nor, use in any services that the COMPANY performs for others, any confidential or proprietary information belonging to the BANK, unless the COMPANY has first obtained the BANK’s written authorisation to do so;

The COMPANY agrees that information and other data shared by the BANK or, prepared or produced by the COMPANY for the purpose of submitting the offer to the BANK in response to the said RfP, will not be disclosed to during or subsequent to submission of the offer to the BANK, to anyone outside the BANK;

The COMPANY shall not, without the BANK’s written consent, disclose the contents of this Request for Proposal (Bid) or any provision thereof, or any specification, plan, pattern, sample or information (to be) furnished by or on behalf of the BANK in connection therewith, to any person(s) other than those employed/engaged by the COMPANY for the purpose of submitting the offer to the BANK and/or for the performance of the Contract in the aftermath. Disclosure to any employed/engaged person(s) shall be made in confidence and shall extend only so far as necessary for the purposes of such performance.

Authorised Signatory

Name:

Designation:

Office Seal:

Annexure – IX EMD / Performance Security Form

EMD / PERFORMACE SECURITY FORM

(Sample Format  - TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER)
To: SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA
WHEREAS …………………………………………………….. (Name of Vendor) (hereinafter called the ‘the Vendor”) has undertaken, in pursuance of Request for Proposal (RFP) No. 400/2013/………./BYO/ITV dated November…., 2013 for the “Website Maintenance, Development & Support (sidbi.in & smallB.in)” (herein after called the ‘the RFP”) to you.

AND WHEREAS,  it has been stipulated by you in the said RFP that the Vendor shall furnish you with a Bank Guarantee from a commercial Bank for the sum specified therein, as security for compliance with the Vendor’s performance obligations in accordance with the RFP.

AND WHEREAS we ----------------Bank having its registered office at ----- and inter alia a branch office situate at ------- have agreed to give a performance guarantee in lieu of EMD of ` --------- (Rs. ------------------ only ) on behalf of the Vendor .

We   .                 Bank further undertake not to revoke and make ineffective the guarantee during it’s currency except with the previous consent of the buyer in writing.

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI without any demur or protest, merely on demand from SIDBI, an amount not exceeding `  ---------- (--------- only) by reason of any breach of the terms of the RFP dated ---- by vendor. We hereby agree that the decision of the SIDBI regarding breach of the terms of the RFP shall be final, conclusive and binding

 WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum not exceeding `……………/-. (Rupees ………………………….. …only) (amount of the Guarantee in words and figures) and we undertake to pay you upon your first written demand declaring the Vendor to be in default under the RFP and without cavil or argument, any sum or sums within the limit of `……………/-. (Rupees …………………………..… only) (Amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

Our obligation to make payment under this Guarantee shall be a primary, independent and absolute obligation and we shall not be entitled to delay or withhold payment for any reason. Our obligations hereunder shall not be affected by any act, omission, matter or thing which but for this provision might operate to release or otherwise exonerate us from our obligations hereunder in whole or in part, including and whether or not known to us or you:

(i) any time or waiver granted to the vendor;

(ii) the taking, variation, compromise, renewal or release of or refusal or neglect to perfect or enforce any rights, remedies or securities against the vendor;

(iii) any Variation of or amendment to the RFP or any other document or security so that references to the Contract in this Guarantee shall include each such Variation and amendment; 

(iv) any unenforceability, invalidity or frustration of any obligation of the VENDOR or any other person under the RFP or any other document or security waiver by you of any of the terms provisions conditions obligations UNDER RFP or any failure to make demand upon or take action against the VENDOR;

(v) any other fact, circumstance, provision of statute or rule of law which might, were our liability to be secondary rather than primary, entitle us to be released in whole or in part from our undertaking; and;

(vi) any change in constitution of the vendor; 

(vii) any petition for the winding up of the VENDOR has been admitted and a liquidator or provisional liquidator has been appointed or an order of bankruptcy or an order for the winding up or dissolution of the vendor has been made by a Court of competent jurisdiction; 

The written demand referred to in paragraph above shall be deemed to be sufficiently served on us if you deliver to us at the address as set out in paragraph 3.

This guarantee is valid until the ………..  day of <validity date> and a claim in writing is required to be presented to us within one months from <validity date> i.e. on or before <claim period> failing which all your rights will be forfeited and we shall be relieved of and discharged from all our liabilities mentioned hereinabove.

Signature and Seal of Guarantors (Vendor’s Bank)

…………………………………………………………..

Date…………………………………………………….

Address …………………………………………………

……………………………………………………………

……………………………………………………………

*********

End of Document
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Tender No.: 400/2014/976/BYO/ITV                                                            
             Dated: December 26, 2013

