
 
Request for Proposal for Procurement of Routers 

Tender No.: 500/2020/1519/CBO/ITV Dated November 25, 2019 
Prebid Meeting: December 03, 2019; 1130hours 

PRE-BID CLARIFICATIONS 
S.N. Page 

No. 
Clause 

No. 
RfP Clause Bidder Query SIDBI Proposed Response 

1 47 B.16 

The router should support 
zone-based firewall, IPsec 
VPN, Dynamic Multipoint 
VPN (DMVPN), GETVPN. 

Please Remove Dynamic 
Multipoint VPN (DMVP). 
This is OEM Specific 
protocol. Different OEM is 
having different technology 
to achieve this functionality.  

Change 

The router should support zone-
based firewall, IPsec VPN, 
Dynamic Multipoint VPN 
(DMVPN) / equivalent, GETVPN. 

2 47 B.20 

The Router should provide 
remote logging for 
administration using Telnet, 
SSH, Web GUI and CLI. 

Please change to Web GUI 
or external management 
software. 
WEB GUI management of 
Router will be done through 
external management 
software as well. 

Change 

The Router should provide 
remote logging for administration 
using Telnet, SSH, Web GUI or 
through external NNM and CLI. 

3 48 F.1 

The router Should support 
Quality of Service (QoS), 
Class-Based Weighted Fair 
Queuing (CBWFQ), 
Weighted Random Early 
Detection (WRED), 
Hierarchical QoS, Policy-
Based Routing (PBR), 
Performance Routing (PfR), 
and Network-Based 
Application Recognition 
(NBAR) 

Please remove 
Performance Routing (PfR) 
and Network-Based 
Application Recognition 
(NBAR). This feature is 
OEM specific. 

Change 

The router Should support 
Quality of Service (QoS), Class-
Based Weighted Fair Queuing 
(CBWFQ), Weighted Random 
Early Detection (WRED), 
Hierarchical QoS, Policy-Based 
Routing (PBR), Performance 
Routing (PfR)/equivalent, and 
Network-Based Application 
Recognition (NBAR)/DPI/ 
equivalent. 

4 31 8.12.1 

The Bidder should deliver 
the goods within four weeks 
from the date of Purchase 
Order 

Change delivery schedule 
from four weeks to seven to 
eight weeks.  

 Change 

The Bidder should deliver the 
goods within EIGHT weeks from 
the date of Purchase Order 

5 50 Annexure-
IV 

AMC cost for 6th and 7th 
year. 

AMC pricing Post 5 years 
are not available from 
O.E.M.  Hence request you 
to consider only 5 years 
support costing only.  

No Change, As per RfP 

6 12 4.8,1 

The bidder shall guarantee 
an uptime of 99% for the 
equipment during Warranty 
period, which shall be 
calculated on monthly basis. 

Request to change it to 
99% uptime Yearly basis as 
replacement of the device 
asked in RFP as NBD 

No Change, As per RfP 

7 31 8.12.2 

The Bidder shall install the 
goods and integrate with 
existing network within ONE 
WEEK from the date of 
delivery of the equipment at 
respective location  

Request to change it to 3 
Weeks No Change, As per RfP 

Note: All other terms and conditions are as per RfP 


