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1. Annexure(s)  
1.1 Annexure – I :: Bid Forwarding Letter

 Bid Forwarding Letter
(To be submitted on Bidder’s letter head)

[To be included in Minimum Eligibility Bid Envelope]


Date: 

The General Manager (TRMV)

Small Industries Development Bank of India 
4th Floor, Swavalamban Bhawan 
Plot No. C-11, G Block, Bandra Kurla Complex, 

Bandra (East), 
Mumbai - 400 051

Dear Sir,

RFP for Procurement and Implementation of INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution 

We, the undersigned, offer to submit our bid in response and accordance with your RfP No: ------------------ Dated -------------------.  

We, the undersigned bidders, having read and examined the aforesaid RfP document and subsequent pre-bid clarifications issued by the Bank in detail, do hereby propose to extend the services as specified in the above mentioned Tender document and submit the following as per requirement: 

1. We propose <Name of the Solution> as per the requirement of RfP for Implementation of proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution.

2. Bid Price: We have enclosed a Demand Draft / banker’s cheque of the sum of Rs.5000/- (Rupees Five Thousand only) towards non-refundable bid price.

3. Earnest Money Deposit (EMD): We have enclosed a Demand Draft / banker’s cheque / Bank Guarantee (BG) of the sum of Rs.3,50,000/- (Rupees Three Lakh Fifty Thousand only) towards EMD. This EMD is liable to be forfeited in accordance with the provisions mentioned in the RfP.

4. Eligibility criteria bid, Technical bid and Commercial bid inside separate envelopes, in prescribed formats.

We hereby declare that our bid is made in good faith, without collusion or fraud and the information contained in the bid is true and correct to the best of our knowledge and belief.

Further, we agree to abide by all the terms and conditions as mentioned herein the tender document.  We agree to abide by this offer till 90 days from the date of last day of submission of offer (Bid). If our offer is accepted, we undertake to provide Service support for the software supplied as per the above referred RfP, during contract period, if contracted. 

The Warranty and ATS for all software components would be back to back from OEM and would start from date of final acceptance as mentioned in the above RfP.  The price quoted by us for software includes back to back OEM warranty for contract period. We also undertake to maintain the software products & all components of implemented solution for at least 3 years after the contract period.

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the laws against fraud and corruption in force in India namely “Prevention of Corruption Act 1988”.

We also undertake to have read, understood and accepted the terms and conditions specially those related to evaluation and selection processes mentioned in the RfP except the points mentioned in Annexure-XII (Statement of deviations) in our bid response. Having submitted our response to the aforesaid RfP, we also understand not to have any option to raise any objection against any of the said processes defined in the RfP in any future date. We understand that our bid is binding on us and persons claiming through us and that you are not bound to accept a bid you receive.

We have also noted that SIDBI reserves the right to consider / reject any or all bids without assigning any reason thereof. We understand that you are not bound to accept the lowest or any Bid you may receive. 

We remain, 

Yours sincerely, 

	Date  :
	                    Name & Signature of Authorized Signatory …………………………………………

	Place :
	Designation :…………….…                           

Phone & E-mail:………………….…

Name of the Organization :                     

 Seal ……………………………………….


1.2 Annexure – II :: General Information about Bidder

General Information About Bidder
 (RfP No: ------------------------ Dated -----------------)
 [To be included in Minimum Eligibility Bid Envelope]

	S.N.
	Information about the Bidder
	Bidder’s response
	Attachment 

Tag

	1
	Name of the bidder company 
	
	

	2
	Year of establishment 
	
	

	3
	Type of Company 

[Government/ PSU/Pub. Ltd / Pvt. Ltd / partnership / proprietary]
	
	

	4
	Registration No. and date of registration.
	
	

	5
	Copy of Registration Certificate to be enclosed (Yes / No)
	
	

	6
	Address of Registered Office with contact numbers 
	

	a
	Address 
	
	

	b
	Land Line No.
	
	

	c
	Fax No.
	
	

	d
	Mail Id.
	
	

	7
	Address of Local Office at Mumbai with contact numbers 

[phone /fax/mail]
	

	a
	Address 
	
	

	b
	Land Line No.
	
	

	c
	Fax No.
	
	

	d
	Mail Id.
	
	

	8
	MSME Status (Tick appropriate)
	

	a
	Company does not qualify the status of MSE.
	
	

	b
	Company does qualify the MSE status.
	
	

	c
	SC/ST
	
	

	d
	MSE registration certificate or a certificate from Chartered Accountant attached. (Yes/No)
	
	

	9
	PAN No. 
	
	

	
	Copy of PAN enclosed (Yes/No)
	
	

	10
	Sales Tax / VAT / Service tax registration Number
	
	

	
	Copy of Sales Tax / VAT / Service Tax certificate enclosed. (Yes / No)
	
	

	11
	ISO 9000:2008 Certified (Yes/No) & Validity Date
	
	

	
	Copy of Registration Certificate to be enclosed (Yes / No)
	
	

	12
	Details of all OEMs or Authorized Partners of OEM, whose products are being proposed
	
	

	
	MAF from OEM as per format given in Annexure–XVI enclosed. (Yes /No)
	
	

	13
	Financials
	

	
	Parameter
	FY
	Amount in lakh
	

	a
	Annual Turnover

(Gross Income excluding other Income)
	2018 – 2019
	
	

	
	
	2019 – 2020
	
	

	
	
	2020 – 2021
	
	

	b
	Cash Profit
	2018 – 2019
	
	

	
	
	2019 – 2020
	
	

	
	
	2020 – 2021
	
	

	c
	Net worth
	2018 – 2019
	
	

	
	
	2019 – 2020
	
	

	
	
	2020 – 2021
	
	

	
	** In case the audited figures are not available, CA Certified Provisional figures for FY 2020-21 may be furnished

	d
	CA certificate submitted. (Yes / No) 
	
	

	14
	Contact Details of Bidder’s authorized representative to make commitments to SIDBI. Power of attorney as per format given in Annexure – VI to be submitted.
	

	a
	Name
	
	

	b
	Designation
	
	

	c
	Office address
	
	

	d
	Land Line No.
	
	

	e
	Mobile No.
	
	

	f
	Fax No.
	
	

	g
	Mail Id
	
	

	15
	Bidder should not have been blacklisted by any PSU or Public Sector Bank or RBI or IBA or any other Government entity as on the last date of submission of Bid.
	
	

	
	Self declaration to this effect on company's letter head signed by company’s authorized signatory as per Annexure-IV to be submitted.
	
	

	16
	EMD Details
	

	a
	DD / Pay Order / Bank Guarantee
	
	

	b
	Number
	
	

	c
	Date of Issue
	
	

	d
	Issuing Bank
	
	

	e
	Amount (Rs.)
	
	

	17
	Tender Form Cost Details
	

	a
	DD / Pay Order
	
	

	b
	Number
	
	

	c
	Date of Issue
	
	

	d
	Issuing Bank
	
	

	e
	Amount (Rs.)
	
	


	Date
	Signature of Authorized Signatory …

	Place
	Name of the Authorized Signatory …

	
	Designation …

	
	Phone & E-mail:


	
	Name of the Organization …

	
	Seal …

	Note
	· Bidder response should be complete with all relevant documents attached. 

· Documentary proof, sealed and signed by authorized signatory, must be submitted. 

· Details of clients and relevant contact details are mandatory. Bidders may take necessary approval of the clients in advance before submission of related information. SIDBI will not make any separate request for submission of such information. 

· SIDBI will contact the bidder referenced customer for verifications of facts, the bidder to ensure that the customer is intimated. Further in case SIDBI feels to visit the reference site, the bidder to take necessary approvals for the same. SIDBI will not make any separate request to the bidders customers.

· Proposal of the bidders are liable to be rejected in case of incomplete information or wrong information or non-submission of documentary proof.


1.3 Annexure – III :: Minimum Eligibility Bid  
Minimum Eligibility Bid

(RfP No: 400/2019/1364/BYO/TRMV Dated Jul 17, 2018)
RFP for Procurement and Implementation of INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) 

for Integration of SWIFT messaging system with Bank’s Application Software 

 [To be included in Minimum Eligibility Bid Envelope]

	Sr.

No.
	Criteria
	Documents to be submitted as a proof/declaration
	Compliance
(YES/ NO)
	Attachment Tag

	1.
	The Bidder should have been incorporated under Companies Act, 1956 or Companies Act, 2013 or a partnership firm registered under LLP Act, 2008 and subsequent amendments thereto.
	Certificate of Incorporation / Registration certificate
	
	

	2.
	The Bidder must be OEM or authorized partner for the proposed solution.
	Letter/ certificate from OEM, in case of authorized partner. Proforma as per format in annexure XVI
	
	

	3.
	The Bidder must be a reputed experienced Company operating in the field of IT Consultancy/ IT Services/ IT solution for at least 3 years in India as on the date of submission of bid.

(In case of mergers / acquisition / restructuring or name change, the date of establishment of the earlier / original partnership firm/limited company will be taken into account).
	Copy of a Work order/ contract in respect of a customer and its completion certificate. 

(3 Years will be calculated from the date of completion of the work order).


	
	

	4.
	The Bidder should have a minimum turnover of at least INR 25 crores or equivalent per annum in at least 2 years out of last 3 financial years as on the date of submission of Bid.
	Copies of Audited Balance Sheet for FY 18, FY 19 and FY 20.
(In case the audited figures are not available, CA Certified Provisional figures for FY 2019-20 may be furnished)
	
	

	5.
	The bidder should have positive net worth in 2 years out of the last three years. 
	
	
	

	6.
	The Bidder should have an office in India. 
	Self declaration with contact details of the Bidder on Bidder's Letterhead
	
	

	7.
	The Bidder must have completed at least  three project of proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) solution implementation in an entity in BFSI** sector in India. Reference of all such experiences where the implementation activity is complete as on the last date of submission of bids, will only be considered.
	Copy of work order along with completion certificate for completed projects. Completion certificate issued by the customer must indicate the date of implementation sign-off of the solution.


	
	

	9.
	Bidder should not have been blacklisted by any PSU or Public/ Private Sector Bank or RBI or IBA or any other Government entity as on the last date of submission of Bid. 
	Self declaration regarding Clean Track Record as per format Annexure-IV enclosed. 
	
	

	10.
	The bidder should submit Pre-Contract Integrity Pact as per format provided in Annexure-XV
	Pre-Contract Integrity Pact duly signed by authorized signatory on non-judicial stamp paper of requisite value (cost to be borne by the bidder) as per format given in Annexure-XV needs to be enclosed.
	
	

	11.
	The bidder company should not be owned or controlled by any Director, employee (or relatives) of SIDBI
	Self- declaration to this effect on company’s letter head signed by company’s authorized signatory with Company seal.
	
	


	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


· The bidder has to submit documentary evidence for all the above points along with Annexure - III : Minimum Eligibility Bid. 

· A summary of experience mentioned by the bidder for the point #7 above, must be enclosed with the Eligibility Bid, giving the following details: 
· Name of the Client. , Number of branches. 

· Scope of the Project. 

· Project Deliverables. 

· Details of the software licenses delivered. 

· Details of integration with other legacy solutions of the customer.

· Date of award of Contract. 

· Date of commencement of the Project. 

· Date of successful commissioning/final sign-off of the Project by customer.

· Name of the person who can be referred to from Clients' side, with Name, Designation, Postal Address, Contact Phone and Fax numbers, E-Mail IDs, etc. 

(Above details are MANDATORY and are to be included by the bidder in the Eligibility Bid. Without the above details, the Bid is liable to be rejected.)

This reference (point # 6 above) of project experience submitted by the bidder may be referred /contacted by SIDBI team for validation. 

· The Bidder must comply with all the above mentioned criteria. Non-compliance of any of the criteria will entail rejection of the bid summarily. The criteria mentioned above is mandatory.

· Only those who fulfill all the eligibility criteria will qualify for further evaluation.

· Photocopies of relevant documents / certificates duly attested by authorised signatory and company seal affixed should be submitted as proof in support of the claims made. The Bank reserves the right to verify / evaluate the claims made by the Bidder independently.

· Reference Site Customer Name and Contact information to be provided to the Bank with whom discussion can be done.

**  Scheduled banks in public or private sector / All India FIs / NBFCs/ Insurance Cos / Regulatory bodies dealing with any financial matter in India and with minimum treasury size of Rs 2000 crore will be considered under BFSI.
1.4 Annexure – IV :: Declaration Regarding  Clean Track Record

Declaration Regarding Clean Track Record 

(To be submitted on Bidder’s company letter head)

[To be included in Minimum Eligibility Bid Envelope]

Date:

The General Manager (TRMV)

Small Industries Development Bank of India,

4th Floor, Swavalamban Bhawan,

Plot No. C-11, G Block

Bandra Kurla Complex (BKC), Bandra (E)

Mumbai – 400 051

Dear Sir,

Declaration Regarding Clean Track Record


I have carefully gone through the Terms & Conditions contained in the Rfp for Implementation of proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution  (RfP No: ------------------ Dated ---------) We hereby declare that our company has not been debarred/ black listed by any PSU, Public Sector Bank, RBI, IBA or any other Government / Semi Government organizations in India as on the date of bid submission. I further certify that I am competent authority in my company to make this declaration that our bid is binding on us and persons claiming through us and that you are not bound to accept a bid you receive.


We also declare that we are not engaged by SIDBI for providing services like system integration or supplying of software / hardware. We are also not OEM of any related product.

Thanking you, 

Yours sincerely,
	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


1.5 Annexure – V :: Letter of Competence

(To be executed on a non judicial stamp paper of requisite value)
Letter of Competence
( RfP No: -------------------------- Dated ---------------------)

[To be included in Minimum Eligibility Bid Envelope]


This is to certify that we[Insert name of Bidder], address…………………..are fully competent to undertake and successfully deliver and implement proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution as per scope mentioned in the above RfP. This bid is being submitted after fully understanding the objectives of the project and requirements of providing services as mentioned in the captioned RfP. 


We certify that the quality and number of resources to be deployed by us for the delivery and implementation of propsed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) solution will be adequate to deliver the services professionally and competently within the prescribed time frame. 

We also certify that all the information given by us in response to this RfP is true and correct. 

Thanking you, 

Yours sincerely, 

	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


1.6 Annexure – VI :: Power of Attorney

(To be executed on a non judicial stamp paper of requisite value)

Power of Attorney

(RfP No: -                                        Dated                      )

[To be included in Minimum Eligibility Bid Envelope]
BY THIS POWER OF ATTORNEY executed at __________ on _____________________, 2018, We, _______________, a Company incorporated under the Companies Act, 1956, having its Registered Office at ______________________ (hereinafter referred to as “the Company”) doth hereby nominate, constitute and appoint <Name>, <Employee no.>, <Designation> of the Company, as its duly constituted Attorney, in the name and on behalf of the Company to do and execute any or all of the following acts, deeds, matters and things, namely :-

· Execute and submit on behalf of the Company a Proposal and other papers / documents with ‘Small Industries Development Bank of India’ (“SIDBI”) relating to Request for proposal (RfP No:              Dated                       )  for ‘Implementation of PROPOSED INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution’ and to attend meetings and hold discussions on behalf of the Company with SIDBI in this regard.

THE COMPANY DOTH hereby agree to ratify and confirm all whatsoever the attorney shall lawfully do or cause to be done under or by virtue of these presents including anything done after revocation hereof but prior to actual or express notice thereof being received by the person or persons for the time being dealing with the attorney hereunder.

IN WITNESS WHEREOF, _______________________ has caused these presents to be executed by _______________________ on the day, month and year mentioned hereinabove.

For and on behalf of the Board of Directors of

WITNESS:

Signature of _______________

Attested
1.7 Annexure – VII :: Letter of Conformity

(To be submitted on Bidder’s company letter head)

Letter of Conformity

[To be included in Minimum Eligibility Bid Envelope]

 Date:

The General Manager (TRMV)

Small Industries Development Bank of India,

4th Floor, Swavalamban Bhawan,

Plot No. C-11, G Block

Bandra Kurla Complex (BKC), Bandra (E)

Mumbai – 400 051

Dear Sir,

Implementation of proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) 

(RfP No:                           Dated                         )

We, the undersigned bidders, having read and examined the aforesaid RfP document, issued by SIDBI and hereinafter referred as ‘Bank’ do hereby covenant, warrant and confirm as follows:

We hereby agree to comply with all the terms and conditions / stipulations as contained in the RfP and the related addendums and other documents including the changes made to the original tender documents issued by the bank, provided however that only the list of deviations furnished by us in Annexure-XII of the main RfP document which are explicitly clarified by the Bank and communicated to us in writing, shall form a valid and binding part of the aforesaid RfP document. The Bank is not bound by any other extraneous matters or deviations, even if mentioned by us elsewhere either in our proposal or any subsequent deviations sought by us, whether orally or in writing, and the Bank’s decision not to accept any such extraneous conditions and deviations will be final and binding on us and persons claiming through us. 

We also here by confirm that our prices as specified in our Commercial Bid are as per the Payment terms specified in the Tender document. 

 Thanking you, 

Yours sincerely, 

	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


1.8 Annexure – VIII :: Bank Guarantee

Implementation of proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) 
RfP No:                           Dated 
 (To be executed on a non judicial stamp paper of requisite value)

[To be included in Minimum Eligibility Bid Envelope]
BANK GUARANTEE
KNOW ALL MEN BY THESE PRESENTS that in consideration of the Small Industries Development Bank of India (SIDBI), a Corporation constituted and established under the Small Industries Development Bank of India Act, 1989, and having its Head Office at SIDBI Tower, 15 Ashok Marg, Lucknow, 226001, and office at, Swavalamban Bhawan, Plot No. C-11, G Block, Bandra Kurla Complex (BKC), Bandra (E), Mumbai – 400 051 (hereinafter called the SIDBI ) having agreed to award a contract to  M/s. ‘ Service Provider Name’ having its office at ‘ Service Provider’s Office Address’, (hereinafter called “the Service Provider”)  for “Implementation of proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS)” on the terms and conditions contained in the Purchase order No………. dated __________ placed with the Service Provider and SIDBI (hereinafter called “the said Order”) which terms, interalia, stipulates for submission of Bank  guarantee for 10% of the contract value i.e. `. _______ (Rupees _____________________ only), for the due fulfillment by the Service Provider of the terms and conditions of the said Order.

At the request of the Service Provider, (Bank name & address) _______, having its principal/ registered office at ____________________________ and, for the purposes of this Guarantee, acting through its branch namely (Bank name & address)______ _______ (herein after referred to as (Bank name) _____________ which term shall mean and include, unless to repugnant to the context or meaning thereof, its successors and permitted assigns), hereby issue our guarantee No ____________________ in favour of Small Industries Development Bank of India (SIDBI)
1. We,  do hereby unconditionally and irrevocably undertake to pay to SIDBI, without any demur or protest, merely on receipt of a written demand in original before the close of banking business hours on or before ____________, at our counters at (Bank address) ________ from SIDBI an amount not exceeding _________________ by reason of any breach by the Service Provider of the terms and conditions contained in the said Agreement, the opinion of the SIDBI regarding breach shall be final, conclusive and binding.

2. We do hereby guarantee and undertake to pay forthwith on written demand to SIDBI such sum not exceeding the said sum of `. _______ (Rupees _____________________ only)as may be specified in such written demand, in the event of the Service Provider failing or neglecting to perform the said Order for ““Implementation of Proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS)” to SIDBI in the manner and in accordance with the design specification, terms and conditions, contained or referred to in the said Order during its tenure.

3. We further agree that the guarantee herein contained shall remain in full force and effect till all obligations of Service Provider under or by virtue of the said Order have been fully and properly carried out or till validity date of this guarantee i.e.   ________, whichever is earlier.

4. We undertake to pay to SIDBI all the money as per this Guarantee, notwithstanding any dispute or disputes raised by the Service Provider in any suit or proceeding pending before any court, tribunal or authority relating thereto or otherwise and our liability under these being absolute and unequivocal.

5. We further agree with you that SIDBI shall have the fullest liberty without our consent and without affecting in any manner our obligation hereunder (i) to vary any of the terms and conditions of the said Order (ii)  to extend time for performance by the said Service Provider from time to time or postpone for any time  (iii)  to exercise or forbear to exercise any of the powers exercisable by SIDBI against said Service Provider and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall not be relieved from our liability by reasons of any such variations or modifications or extension being granted to the said Service Provider for any forbearance act or omission on the part of SIDBI or any indulgence by the  SIDBI to the said agreement or by any such matter or thing  whatsoever which under the law  relating to sureties would, but for this provisions, have an effect of so relieving us.  However, nothing contained hereinbefore shall increase our liability under the guarantee above __________________ or extend beyond _____________

6. The liability under this guarantee is restricted to `. _______ (Rupees _____________________ only) and will expire on (date) _______    and unless a claim in writing is presented to us at counters at (bank & address) _____________________ on or before (date) __________   all your rights will be forfeited and we shall be relieved of and discharged from all our liabilities hereunder.

7. The Guarantee herein contained shall not be determined or affected by Liquidation or winding up or insolvency or closure of the Service Provider or any change in the constitution of the Service Provider or of the Bank.

8. The executants has the power to issue this guarantee and executants on behalf of the Bank and hold full and valid Power of Attorney granted in their favour by the Bank authorizing them to execute this guarantee.

9. Notwithstanding anything contained hereinabove, our liability under this guarantee is restricted to `___________ (Rupees______________).

10. This guarantee shall remain in force until (date) _________. Our liability hereunder is conditional upon your lodging a demand or claim with us and unless a demand or claim is lodged with us on or before (date) _________, your rights under the guarantee shall be forfeited and we shall not be liable there under. This guarantee shall be governed by and construed in accordance with the laws of India. The Guarantee will be returned to the Bank when the purpose of the guarantee has been fulfilled or at its expiry, whichever is earlier.

11. We, (bank name, place) __________lastly undertake not to revoke this guarantee during its currency except with the previous consent of SIDBI in writing.

12. Notwithstanding anything to the contrary contained herein, the liability of (bank name & place) under this guarantee is restricted to a maximum total amount of ` _________ (Rupees _____________).

13. Our liability pursuant to this guarantee is conditional upon the receipt of a valid and duly executed written claim, in original, by (bank name & address) __________, delivered by hand, courier or registered post, prior to close of banking hours on (date)________, failing which all rights under this guarantee shall be forfeited and (bank name & place)                          _____________ shall be absolutely and unequivocally discharged of all of its obligations hereunder. This Guarantee shall be governed by and construed in accordance with the laws of India and competent courts in the city of (place______) shall have exclusive jurisdiction.

14. Kindly return the original of this guarantee to (bank name & address)            upon the earlier of (a) its discharge by payment of claims aggregating to ` _________ (Rupees _____________) (b) fulfillment of the purpose for which this guarantee was issued; or (c)________ (date)”

15. All claims under this guarantee will be made payable at (bank name & address) ______________   by way of DD payable at Mumbai

In witness where of we ...................... have set and subscribed our hand and seal this ........................ day of .........................2021.

SIGNED, SEALED AND DELIVERED.

BY

AT

IN THE PRESENCE OF WITNESS
:
1)
Name..........................








Signature.......................








Designation..................








2)
Name..........................








Signature.......................








Designation..................

1.9 Annexure – IX :: Commercial Bid 

The Bidder is expected to quote the costs for all items required for fully complying with the requirements of the RfP in the respective sections of the price bid. The prices for the respective sections would be deemed to include all components required to successfully implement and maintain the solution for the period of the contract.

Commercial Bid - cum- Price Break-up Format

RfP No:                                                Dated                     
 [To be included in Commercial Bid Envelope]

MASKED copy of the same to be included in Technical Bid Envelope

Bidder is required to furnish the commercial details in following formats. Cost is to be mentioned in INR. Rows may be added in the following tables based on requirement.

A. Software Components (Inclusive of  1 Year warranty) :-

	Sl . No.
	Name of Software Component
	License Type (Named-user /Concurrent)
	Qty
	Unit Cost (with 1 yr warranty)
	Taxes on Unit Cost
	Total Cost (with 1 yr warranty)
	Remarks, if any

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	….
	
	
	
	
	
	
	

	
	Total (Inclusive of 1 year warranty)
	
	


Note:
Bidder must mention separate line items for each software components for the proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) solution for Integration of SWIFT Messaging System with Bank’s Application Software. 

B. Software Components (ATS Cost for 2nd and 3rd Year) : -

	Sl . No.
	Name of Software Component
	License Type (Core/Named-user /Concurrent)
	Qty
	ATS Cost for 2nd Year
	ATS Cost for 3rd Year
	Remarks, if any

	
	
	
	
	Unit Cost
	Taxes on Unit Cost
	Total Cost
	Unit Cost
	Taxes on Unit Cost
	Total Cost
	

	1
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	

	….
	
	
	
	
	
	
	
	
	
	

	
	Total (ATS)
	
	---
	
	---
	
	


C. Software Components (ATS Cost for 4th  and 5th Year) : -

	Sl . No.
	Name of Software Component
	License Type (Core/Named-user /Concurrent)
	Qty
	ATS Cost for 4th  Year
	ATS Cost for 5th Year
	Remarks, if any

	
	
	
	
	Unit Cost
	Taxes on Unit Cost
	Total Cost
	Unit Cost
	Taxes on Unit Cost
	Total Cost
	

	1
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	

	….
	
	
	
	
	
	
	
	
	
	

	
	Total (ATS)
	
	---
	
	---
	
	


Note :

· Bidder must mention separate line items for all the software components individually of the proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) solution.
· Bidder shall quote software cost with 1st year warranty. 

· ATS cost upto 5th year for all the software components will be taken into account for commercial evaluation by using NPV calculation method. However, payment of ATS cost for 2nd, 3rd, 4th and 5th years will be made in the beginning of the respective year. 

· The lower of %ge rate applied by the bidder to arrive at ATS cost, mentioned in commercial bid, for 2nd , 3rd , 4th and 5th year respectively will be applicable to avail renewed ATS services by the Bank in subsequent years after the contract period for the implemented solution and the bidder will be required to arrange for the same.

D. Bidder will ensure back-to-back warranty and ATS arrangement with OEM for all software components during Warranty and ATS period.Hardware Components including OS (Inclusive of  3 Year warranty) :-
	Sl . No.
	Name of Software Component
	License Type (Named-user /Concurrent)
	Qty
	Unit Cost (with 3 yr warranty)
	Taxes on Unit Cost
	Total Cost (with 3 yr warranty)
	Remarks, if any

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	….
	
	
	
	
	
	
	

	
	Total (Inclusive of 3 year warranty)
	
	


Note:
Bidder must mention separate line items for each hardware component proposed  for implementation of the ITMS solution. 
E. Hardware Item Cost (Inclusive of  3 Year warranty) :-
	Sl. No.
	Name & Purpose of Hardware Component
	Configuration of Hardware component
	Qty
	Item Cost [with 3 year Warranty]
	Remarks, if any

	
	
	
	
	Unit Cost
	Taxes on Unit Cost
	Total Cost
	

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	….
	
	
	
	
	
	
	

	
	Total (AMC)
	
	---
	
	


F. Hardware Item  (AMC Cost for 4th  and 5th Year) : -

	Sl. No.
	Name & Purpose of Hardware Component
	Configuration of Hardware component
	Qty
	AMC Cost for 4th  Year
	AMC Cost for 5th Year
	Remarks, if any

	
	
	
	
	Unit Cost
	Taxes on Unit Cost
	Total Cost
	Unit Cost
	Taxes on Unit Cost
	Total Cost
	

	1
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	

	….
	
	
	
	
	
	
	
	
	
	

	
	Total (AMC)
	
	---
	
	---
	
	


Note :     
· Bidder must mention separate line items for all the hardware components individually of the proposed ITMS solution.
· Bidder shall quote hardware cost with 3 year warranty. 

· Warranty/AMC cost upto 5th year for all the hardware components will be taken into account for commercial evaluation by using NPV calculation method. However, payment of AMC cost for 4th and 5th years will be made in the beginning of the respective year. 
· The lower of %ge rate applied by the bidder to arrive at AMC cost, mentioned in commercial bid, for 4th and 5th year respectively will be applicable to avail renewed ATS services by the Bank in subsequent years after the contract period for the implemented solution and the bidder will be required to arrange for the same.
· Bidder will ensure back-to-back warranty and AMC arrangement with OEM for all hardware components during Warranty and AMC period.
G. Implementation %%:-

	Sl . No.
	Name of the item
	Qty
	Unit Cost 
	Taxes 
	Total Cost 
	Remarks, if any

	1
	Implementation  cost 
	1
	
	
	
	

	…..
	
	
	
	
	
	

	
	Total 
	
	


%%: Implementation Cost includes Data Migration Cost + cost of Change Request for 6 months.  
H. Cost of On-site Administration and Customization (during 1st year after final acceptance of the solution) :-

	Sl . No.
	Name of Items
	Qty
(Period=months)
	Unit Cost  for 1 month
	Taxes on Unit Cost
	Total Cost 
	Remarks, if any

	1
	Cost of one on-site administrator-cum-developer (with min. three years experience) 
	12
	
	
	
	

	2
	Man month rate for any customization/ change request 
	1
	
	
	
	

	3
	Cost of one on-site Support Engineer 
	12
	
	
	
	

	
	Total
	
	
	
	
	


· The vendor will make services of one administrator-cum-developer (having Bachelor's qualification and at least 3 yrs of relevant experience) available on-site for one year at SIDBI after final acceptance of the solution for administration of the solution, development of workflow, customization and coordination with other stakeholders as per requirement of the Bank. The vendor will also make services of one support engineer available on-site for one year at SIDBI after final acceptance of the solution to ensure availability of solution and coordination with other stakeholders as per requirement of the Bank
· In case of requirement of the Bank, the vendor will continue to extend above services of on-site administrator-cum-developer in 2nd , 3rd , 4th and 5thyear also at the same commercial rate.
· The Bank reserves the right to hire additional resource of similar profile during the contract period at the same commercial rate and the vendor will be required to arrange for the same in case of requirement of the Bank.

· Payment will be made proportionately on actual number of person-months utilized.

I. Training  :-

	l . No.
	Name of the item
	Batches
	Unit Cost 
	Taxes 
	Total Cost 
	Remarks, if any

	1
	Training
	Senior Executive level awareness program

(half day)
	1

(
	
	
	
	

	2
	
	Core Team Training

(2 days)
	2

)
	
	
	
	

	3
	
	Technical User Training

(3 days)
	1

(
	
	
	
	

	4
	
	e-learning Module for users
	
	
	
	
	

	
	Total (Training)
	
	


Note :

· Bidder will quote unit rate for each training type. Price quoted should include all incidental fees like travelling, boarding, lodging etc.. Bank will not bear any extra expenditure other than what is quoted in the commercial bid.

· Bidder will extend additional training services, if required by the Bank, anytime during the contract period at the unit rate mentioned above for respective type of training. Bank will make additional payment at the unit rate quoted by the bidder and finalized in the contract for respective type of additional trainings beyond the scope of this tender.

J. Cost for Implementation of additional desireable features which are available at additional cost as stated at Annexure XVIII-

	Sl . No.
	Name of the item
	Qty
	Unit Cost 
	Taxes 
	Total Cost 
	Remarks, if any

	1
	Additional  cost 
	1
	
	
	
	

	…..
	
	
	
	
	
	

	
	Total 
	
	


%%: Implementation Cost includes Data Migration Cost + cost of Change Request for 6 months.  
Cost  Summary 

· Bidder shall fill in the following table with summarized price details taken from the tables above. These Costs are inclusive of applicable taxes.

· Total Cost of Ownership (TCO) will be arrived as follows.

	Sl. No.
	Cost Items
	Base Cost
	Warranty /ATS Cost (1st Year)
	Warranty /ATS Cost (2nd Year)
	Warranty /ATS Cost (3rd Year)
	Warranty /ATS Cost (4th Year)
	Warranty /ATS Cost (5th Year)
	Sub-Total

	
	
	A
	B
	C
	D
	E
	F
	∑

	1
	Hardware Cost (including OS)
	
	
	
	

	2
	Software Cost
	
	
	
	
	
	

	3
	Implementation Services cost
	
	NA
	NA
	NA
	NA
	NA
	

	4
	Cost of One on-site Administrator-cum-Developer
	
	NA
	NA
	NA
	NA
	NA
	

	5
	Training
	
	NA
	NA
	NA
	NA
	NA
	

	6
	Cost of additional functionality if any
	
	NA
	NA
	NA
	NA
	NA
	

	
	Sub-Total
	∑(A+B)
	∑C
	∑D
	∑E
	∑F
	

	
	TCO
	∑(A+B) + ∑C+ ∑D+ ∑E+ ∑F
	
	
	


Note :

· Any cost mentioned under ‘Base Cost’ or ‘Warranty /ATS /Cost (1st Year)’ column or bundled with ‘Base Cost’ will be treated as 1st year’s cost for applying NPV formula during commercial evaluation in case of software components.
· Any cost mentioned under ‘Base Cost’ or ‘Warranty /AMC /Cost (1st Year to 3rd Year)’ column or bundled with ‘Base Cost’ will be treated as 1st year’s cost for applying NPV formula during commercial evaluation in case of hardware components.

· Bidder must ensure that prices reflected in above TCO table exactly match with sub-head wise details of prices given in earlier tables in this Annexure.
· Bidder may please note that all the prices reflected in the above Cost summary table will be taken into account for commercial evaluation using NPV method (formula available in MS Excel )
	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


Terms & Conditions:
Please note that the cost break up must be provided strictly in the format specified above. Bank reserves the exclusive right to accept any bid, and to annul the bid process and reject all bids at any time prior to award of contract without thereby incurring any liability to the affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the grounds for Bank’s action. Bank also reserves the right to procure one or more modules related to PROPOSED INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution, depending on requirement. Any decision in these regards by the Bank shall be Final, conclusive and binding on the Bidder. The Bank shall not entertain any claim or be responsible for the same.
1.10 Annexure –X :: Non-Disclosure Agreement 
Non-Disclosure Agreement

[To be included in Technical Bid Envelope]

 (Sample Format – To be executed on a non-judicial stamped paper of requisite value)

WHEREAS, we, ___________________________________, having Registered Office at __________________________________, hereinafter referred to as the COMPANY, are agreeable to execute “Implementation of Proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution” as per scope defined in the Request for Proposal RfP No: --------------------- Dated ---------------- for Small Industries Development Bank of India, having its Head office at SIDBI Tower, 15 Ashok Marg, Lucknow, 226001, and office at, Swavalamban Bhawan, Plot No. C-11, G Block, Bandra Kurla Complex (BKC), Bandra (E), Mumbai – 400 051 (hereinafter referred to as the BANK) and,

WHEREAS, the COMPANY understands that the information regarding the Bank’s Infrastructure shared by the BANK in their Request for Proposal is confidential and/or proprietary to the BANK, and

WHEREAS, the COMPANY understands that in the course of submission of the offer for the said RfP and/or in the aftermath thereof, it may be necessary that the COMPANY may perform certain jobs/duties on the Bank’s properties and/or have access to certain plans, documents, approvals, data or information of the BANK;

NOW THEREFORE, in consideration of the foregoing, the COMPANY agrees to all of the following conditions, in order to induce the BANK to grant the COMPANY specific access to the BANK’s property/information, etc.;

The COMPANY will not publish or disclose to others, nor, use in any services that the COMPANY performs for others, any confidential or proprietary information belonging to the BANK, unless the COMPANY has first obtained the BANK’s written Authorization to do so;

The COMPANY agrees that information and other data shared by the BANK or, prepared or produced by the COMPANY for the purpose of submitting the offer to the BANK in response to the said RfP, will not be disclosed to during or subsequent to submission of the offer to the BANK, to anyone outside the BANK;

The COMPANY shall not, without the BANK’s written consent, disclose the contents of this Request for Proposal (Bid) or any provision thereof, or any specification, document, plan, pattern, sample or information (to be) furnished or shared by or on behalf of the BANK in connection therewith, to any person(s) other than those employed/engaged by the COMPANY for the purpose of submitting the offer to the BANK and/or for the performance of the Contract in the aftermath. Disclosure to any employed/engaged person(s) shall be made in confidence and shall extend only so far as necessary for the purposes of such performance.

Yours sincerely, 

	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


1.11 Annexure –XI :: Bank Mandate Form

Bank Mandate Form

[To be included in Minimum Eligibility Bid Envelope]

(To be submitted in Duplicate)

(Please fill in the information in CAPITAL LETTERS.  Please TICK wherever it is applicable)

1. Name of Borrower / vendor / supplier:  _________________________________





              __________________________________

Vendor Code (if applicable) ____________________________________

2. Address of the Borrower / vendor / supplier:  ______________________________________





      ________________________________________________





      ________________________________________________


City ____________________ Pin Code ______________


E-mail id:_________________________________________


Phone No. with STD code:______________


Mobile No.:_______________________________________


Permanent Account Number ______________________


MSE Registration / CA Certificate _________________  (if applicable)

3. Particulars of Bank account:

	Beneficiary Name
	

	Bank Name


	
	Branch Name
	

	Branch Place
	
	BranchCity
	

	PIN Code
	
	Branch Code
	
	
	
	
	
	
	
	
	
	

	MICR No.


	
	
	

	Account type
	Saving
	Current
	Cash Credit

	Account No.
	(as appearing in the Cheque book)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(Code number appearing on the MICR1cheque supplied by the Bank.  Please attach a cancelled cheque of your bank for ensuring accuracy of the bank name, branch name & code and Account Number)

	IFSC CODE2
	For RTGS transfer
	
	For NEFT transfer
	


4.  Date from which the mandate should be effective
:


I hereby declare that the particulars given above are correct and complete.  If any transaction is delayed or not effected for reasons of incomplete or incorrect information, I shall not hold SIDBI / IDBI Bank responsible.  I also undertake to advise any change in the particulars of my account to facilitate updation of records for purpose of credit of amount through RBI RTGS/NEFT.

Place:
_____________

Date     :
_____________


Signature of the party / Authorized Signatory

…………………………………………………………………………………………………………………

Certified that particulars furnished above are correct as per our records.

Bank’s stamp:

Date

:

(Signature of the Authorized Official from the Banks)

N.B.:     RTGS/NEFT charges if any, is to be borne by the party
1, 2: Note on IFSC / MICR 

Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify the bank-branches in India. This is 11 digit code with first 4 characters representing the bank’s code, the next character reserved as control character (presently 0 appears in the fifth position) and remaining 6 characters to identify the branch. The MICR code, (Magnetic Ink Character Recognition) that appears on cheques, has 9 digits to identify the bank-branch.  RBI had since advised all the banks to print IFSC on cheque leaves issued to their customers. A customer may also contact his bank-branch and get the IFS Code of that branch.

1.12 Annexure –XII :: Statement of Deviations

Statement of Deviations

[To be included in Minimum Eligibility Bid Envelope]

 Implementation of Proposed INTEGRATED TREASURY MANAGEMENT 

SOFTWARE (ITMS) Solution 

(RfP No                   Dated                    )

(To be submitted on Bidder’s company letter head)

Bidders are required to provide details of all deviations, comments and observations or suggestions in the following format with seal and signature. You are also requested to provide a reference of the page number, state the clarification point and the comment/ suggestion/ deviation that you propose as shown below.

SIDBI may at its sole discretion accept or reject all or any of the deviations, however it may be noted that the acceptance or rejection of any deviation by SIDBI will not entitle the bidder to submit a revised commercial bid. 

Further, any deviation mentioned elsewhere in the response other than in this format shall not be considered as deviation by SIDBI.

	List of Deviations 

	S. N.
	Clarification point as stated in the tender document
	Page / Section Number in RfP
	Comment/ Suggestion/ Deviation

	1.
	
	
	

	2. 
	
	
	

	
	
	
	


<additional rows may be added, if required>
	Date
	Signature of Authorised Signatory:

	Place
	Name of the Authorised Signatory:

	
	Designation:

	
	Name of the Organisation:

	
	Seal:


1.13 Annexure –XIII :: EMD / Bid Security Form 

EMD / Bid Security Form

[To be included in Minimum Eligibility Bid Envelope]

Implementation of Proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution 

(RfP No:                         Dated                     )

(Sample Format - TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER)
To: SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA
WHEREAS …………………………………………………….. (Name of Vendor) (hereinafter called the ‘the Vendor”) has undertaken, in pursuance of RfP No : dated to supply ………………………………… (Description of Products and Services) (Herein after called the ‘the RfP”) to you.

AND WHEREAS, it has been stipulated by you in the said RfP that the Vendor shall furnish you with a Bank Guarantee from a commercial Bank for the sum specified therein, as security for compliance with the Vendor’s performance obligations in accordance with the RfP.

AND WHEREAS we ----------------Bank having its registered office at ----- and inter alia a branch office situate at ------- have agreed to give a performance guarantee in lieu of EMD of ` --------- (Rupees ------------------ only) on behalf of the Vendor.

We -------------------Bank further undertake not to revoke and make ineffective the guarantee during it’s currency except with the previous consent of the buyer in writing.

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI without any demur or protest, merely on demand from SIDBI, an amount not exceeding Rs.  ---------- (--------- only).by reason of any breach of the terms of the RfP dated ---- by vendor. We hereby agree that the decision of the SIDBI regarding breach of the terms of the RfP shall be final, conclusive and binding

 WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum not exceeding `……………/-. (Rupees ………………………….. …only) (amount of the Guarantee in words and figures) and we undertake to pay you upon your first written demand declaring the Vendor to be in default under the RfP and without cavil or argument, any sum or sums within the limit of `……………/-. (Rupees …………………………..… only) (Amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

Our obligation to make payment under this Guarantee shall be a primary, independent and absolute obligation and we shall not be entitled to delay or withhold payment for any reason. Our obligations hereunder shall not be affected by any act, omission, matter or thing which but for this provision might operate to release or otherwise exonerate us from our obligations hereunder in whole or in part, including and whether or not known to us or you:

1. Any time or waiver granted to the vendor;

2. The taking, variation, compromise, renewal or release of or refusal or neglect to perfect or enforce any rights, remedies or securities against the vendor;

3. Any Variation of or amendment to the RfP or any other document or security so that references to the Contract in this Guarantee shall include each such Variation and amendment;

4. any unenforceability, invalidity or frustration of any obligation of the VENDOR or any other person under the RfP or any other document or security waiver by you of any of the terms provisions conditions obligations UNDER RfP or any failure to make demand upon or take action against the VENDOR;

5. any other fact, circumstance, provision of statute or rule of law which might, were our liability to be secondary rather than primary, entitle us to be released in whole or in part from our undertaking; and;

6. any change in constitution of the vendor;

7. any petition for the winding up of the VENDOR has been admitted and a liquidator or provisional liquidator has been appointed or an order of bankruptcy or an order for the winding up or dissolution of the vendor has been made by a Court of competent jurisdiction;

The written demand referred to in paragraph above shall be deemed to be sufficiently served on us if you deliver to us at the address as set out in paragraph 3.

This guarantee is valid until the ………..  day of …………. And a claim in writing is required to be presented to us within three months from       i.e. on or before ----all your rights will be forfeited and we shall be relieved of and discharged from all our liabilities mentioned hereinabove.

Signature and Seal of Guarantors (Vendor’s Bank)

…………………………………………………………..

Date…………………………………………………….

Address …………………………………………………

……………………………………………………………

1.14 Annexure –XIV :: Resource Credentials 

Resource Credentials

[To be included in Technical Bid Envelope]

Implementation of Proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution 

(RfP No:                      Dated                  )

(To be submitted on Bidder’s company letter head)

	Srl. No.
	Roles
	Name
	Academic & Professional Qualification
	Work experience
	No. Of Projects handled
	Relevant work experience
	Remark

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Note :: Bidders are requested to use the above format to provide details of resource credentials proposed to be associated with the implementation of proposed solution in the Bank.

1.15 Annexure –XV :: Pre Contract Integrity Pact  

[To be included in Minimum Eligibility Bid Envelope]

 (Sample Format – To be executed on a non-judicial stamped paper of requisite value)

Pre Contract Integrity Pact
1 General 

This pre-bid-pre-contract Agreement (hereinafter called the Integrity Pact) is made at _________ place___ on ---- day of the month of -----, 2021 between Small Industries Development Bank of India, having its Head Office at 15, Ashok Marg, Lucknow – 226001 and inter alia, its Corporate Office at Swavalamban Bhawan, C-11, G-Block, Bandra-Kurla Complex, Bandra(E), Mumbai 400051 (hereinafter called the “BUYER”/SIDBI, which expression shall mean and include, unless the context otherwise requires, its successors and assigns) of the First Part and M/s --- represented by Shri ----, Chief Executive Officer (hereinafter called the “BIDDER/Seller” which expression shall mean and include, unless the context otherwise requires, his successors and permitted assigns) of the Second Part.

WHEREAS the BUYER proposes to shortlist vendor for carrying out Procurement and Implementation of INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution and the BIDDER/Seller is willing to offer/has offered the services and

WHEREAS the BIDDER is a private company/public company/Government undertaking/partnership/ registered export agency, constituted in accordance with the relevant law in the matter and the BUYER is a corporation set up under an Act of Parliament.   

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any influence /prejudiced dealing prior to, during and subsequent to the currency of the contract to be entered into with a view to :-

· Enabling the BUYER to obtain the desired said stores/equipment/services at a competitive price in conformity with the defined specifications by avoiding the high cost and the distortionary impact of corruption on public procurement and

· Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in order to secure the contract by providing assurance to them that their competitors will also abstain from bribing and other corrupt practices and the BUYER will commit to prevent corruption in any form by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this integrity Pact and agree as follows:

2 Commitments of the BUYER

2.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly with the contract, will demand, take a promise for or accept, directly or through intermediaries, any bribe, consideration, gift, reward, favour or any material or immaterial benefit or any other advantage from the BIDDER, either for themselves or for any person, organization or third party related to the contract in exchange for an advantage in the bidding process, bid evaluation, contracting or implementation process related to the contract.

2.2 The BUYER will during the pre-contract stage, treat all BIDDERs alike, and will provide to all BIDDERs the same information and will not provide any such information to any particular BIDDER which could afford an advantage to that particular BIDDER in comparison to other BIDDERs.

2.3 All the officials of the BUYER will report to the appropriate Government office any attempted or completed breaches of the above commitments as well as any substantial suspicion of such a breach.

2.4 In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER to the BUYER with full and verifiable facts and the same is prima facia found to be correct by the BUYER, necessary disciplinary proceedings, or any other action as deemed fit, including criminal proceedings may be initiated by the BUYER and during such a period shall be debarred from further dealings related to the contract process.  In such a case while an enquiry is being conducted by the BUYER the proceedings under the contract would not be stalled.

3 Commitments of BIDDERs

The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means and illegal activities during any stage of its bid or during any pre-contract or post-contact stage in order to secure the contract or in furtherance to secure it and in particular commit itself  to the following : -

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other advantage, commission, fees, brokerage or inducement to any officials of the BUYER, connected directly or indirectly with bidding process, or to any person, organization or third party related to the contract in exchange for any advantage in the bidding, evaluation, contracting and implementation of the contract.

3.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or indirectly any bribe , gift, consideration, reward, favour, any material or immaterial benefit or other advantage, commission, fees, brokerage or inducement to any official of the BUYER or otherwise in procuring the Contract or forbearing to do or having done any act in relation to the obtaining or execution of the contract or any other contract with the Government for showing or forbearing to show favour or disfavor to any person in relation to the contract or any other contract with the Government.


3.3 BIDDERs shall disclose the name and address of agents and representatives and Indian BIDDERs shall disclose their foreign principals or associates. 

3.4 BIDDERs shall disclose the payments to be made by them to agents/brokers or any other intermediary, in connection with this bid/contract.

3.5 The BIDDER further confirms and declares to the BUYER that the BIDDER is the original manufacture/integrator/authorized government sponsored export entity of the defence stores and has not engaged any individual or firm or company whether Indian or foreign to intercede, facilitate or any way to recommend to the BUYER or any of its functionaries, whether officially or unofficially to the award of the contract to the BIDDER
, or has any amount been paid, promised or intended to be paid to any such individual, firm or company in respect of any such intercession, facilitation or recommendation.

3.6 The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing the contract, shall disclose any payments he has made, is committed to or intends to make to officials of the BUYER or their family members, agents, brokers or any other intermediaries in connection with contract and the details of services agree upon for such payments.

3.7 The BIDDER will not collude with other parties interested in the contract to impair the transparency, fairness and progress of the bidding process, bid evaluation, contracting and implementation of the contract.

3.8 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means and illegal activities.

3.9 The BIDDER shall not use improperly, for purposes of competition or personal gain or pass on the others, any information provided by the BUYER as part of the business relationship, regarding plans, technical proposals and business details, including information contained in any electronic data carrier.  The BIDDER also undertakes to exercise due and adequate care lest any such information is divulged.

3.10 3BIDDER commits to refrain from giving any complaint directly or through any other manner without supporting it with full and verifiable facts.

3.11 The BIDDER shall not instigate or cause to instigate any third person to commit any of the actions mentioned above.

3.12 if the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER, either directly or indirectly, is a relative to any of the officers of the BUYER or alternatively, if any relative of the officer of the BUYER has financial interest/stake in the BIDDER’s firm , the same shall be disclosed by the BIDDER at the time of filling of tender.

The term ‘relative’ for this purpose would be as defined in Section 2 (77) of the Companies Act, 2013.

3.13 The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or transactions, directly or indirectly, with any employee of the BUYER.

4 Previous Transgression

4.1 The BIDDER declares that no previous transgression occurred in the last three years immediately before signing of this integrity Pact, with any other company in any country in respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise in India or any Government Department in India that could justify BIDDER’s exclusion from the tender process.

4.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be disqualified from the tender process or the contract, if already awarded, can be terminated for such reason.

5 Earnest Money (Security Deposit)

5.1 While submitting commercial bid, the BIDDER shall deposit an amount Rs 3,50,000/-  as Earnest Money/Security Deposit, with the BUYER through any of the following instrument.

(i) Banker’s Cheque/ Demand Draft/ Pay Order drawn on a scheduled bank, favoring ‘Small Industries Development Bank of India’, payable at Mumbai.

(ii) A confirmed guarantee by an Indian Nationalised Bank, promising payment of the guaranteed sum to the BUYER immediately on demand without any demur whatsoever and without seeking any reasons whatsoever. The demand for payment by the BUYER shall be treated as conclusive proof of payment.

5.2 Earnest Money/Security Deposit shall be valid till the date of bid validity as mentioned in the RfP.

5.3 In case of the successful BIDDER a clause would also be incorporated in the Article pertaining to Performance Bond in the Purchase Contract that the provision of Sanctions for Violation shall be applicable for forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same without assigning any reason for imposing sanction for violation of this Pact.

5.4 No interest shall be payable by the BUYER to the BIDDER on Earnest Money/Security Deposit for the period of its currency.

6 Sanctions for Violations
6.1 Any breach of the aforesaid provision by the BIDDER or any one employed by it or acting on its behalf (whether with or without the knowledge of the BIDDER) shall entitle the BUYER to take all or any one of the following actions, wherever required:-

i. To immediately call off the pre-contract negotiation without assigning any reason or giving any compensation to the BIDDER.  However, the proceedings with other BIDDER(s) would continue

ii. The Earnest Money Deposit (in pre-contract stage) and /or Security Deposit/Performance Bond) (after the contract is signed) shall stand forfeited either fully or partially, as decided by the BUYER and the BUYER shall not be required to assign any reason therefore.

iii. To immediately cancel the contract, if already signed, without giving any compensation to the BIDDER

iv. To recover all sums already paid by the BUYER, and in case of Indian BIDDER with interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while in case of a bidder from a country other than India with interest thereon at 2% higher than LIBOR.  If any outstanding payment is due to the bidder from the buyer in connection with any other contract for any other stores, such outstanding payment could also be utilized to recover the aforesaid sum and interest.

v. To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the BIDDER, in order to recover the payments, already made by the BUYER along with interest.

vi. To cancel all or any other Contracts with the BIDDER, the BIDDER shall be liable to pay compensation for any loss or damage to the BUYER resulting from such cancellation/rescission and the BUYER shall be entitled to deduct the amount so payable from the money(s) due to the BIDDER

vii. To debar the BIDDER from participating in future bidding processes of the buyer or its associates or subsidiaries for minimum period of five years, which may be further extended at the discretion of the BUYER.

viii. To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or broker with a view to securing the contract.

ix. In cases where irrevocable Letters of Credit have been received in respect of any contract signed by the BUYER with BIDER, the same shall not be opened.

x. Forfeiture of Performance Bond in case of decision by the BUYER to forfeit the same without assigning any reason for imposing sanction for violation of this Pact.

6.2 The BUYER will be entitled to take all or any of the actions mentioned at para 6.1(i) to (x) of this Pact also on the commission by the BIDDER or any one employed by it or acting on its behalf (whether with or without the knowledge of the BIDDER), of an offence as defied in Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other statute enacted for prevention of corruption.

6.3 The decision of the BUYER to the effect that a breach of the provision of this Pact has been committed by the BIDDER shall be final and conclusive on the BIDDER.  However, the BIDDER can approach the independent Monitor(s) appointed for the purposes of this Pact.

7 Fall Clause
7.1 The BIDDER undertakes that it has not supplied/is not supplying similar products /systems or subsystems at a price lower than that offered in the present bid in respect of any other Ministry/Department of the Government of India or PSU and if it is found at any stage that similar product/systems or sub systems was supplied by the BIDDER to any other Ministry/Department of the Government of India or a PSU at a lower price, then that very price, with due allowance for elapsed time, will be applicable to the present case and the difference in the cost would be refunded by the BIDDER to the BUYER, if the contract has already been concluded.

8 Independent Monitors

8.1 The BUYER has appointed Shri Nageshwar Rao Koripalli, IRS (Retd.), 38, The Trails, Monikonda , R.R. District, Hyderabad-500089, Ph : +91 97889 19555, Mail Id : knageshwarrao@gmail.com as Independent Monitors (hereinafter referred to as Monitors) for this Pact in consultation with the Central Vigilance Commission. 

8.2 The task of the Monitors shall be to review independently and objectively, whether and to what extent the parties comply with the obligations under this Pact.

8.3 The Monitors shall not be subject to instruction by the representatives of the parties and perform their functions neutrally and independently.

8.4 Both the parties accept that the Monitors have the right to access all the documents relating to the project/procurement, including minutes of meetings.

8.5 As soon as the Monitor notices or has reason to believe, a violation of the Pact, he will so inform the Authority designated by the BUYER

8.6 The BIDDER(s) accepts that the Monitor has the right to access without restriction to all Project documentation of the BUYER including that provided by the BIDDER.  The BIDDER will also grant the Monitor, upon his request and demonstration of  a valid interest, unrestricted and unconditional access to his project documents.  The same is applicable to Subcontractors.  The Monitor shall be under contractual obligation to treat the information and documents of the BIDDER/Subcontractor(s) with confidentiality

8.7 The BUYER will provide to the Monitor sufficient information about all meetings among the parties related to the Project provided such meetings could have an impact on the contractual relations between the parties.  The parties will offer to the Monitor the option to participate in such meetings

8.8 The Monitor will submit a written report to the designed Authority of the BUYER within 8 to 10 weeks from the date of reference or intimation to him by the BUYER/BIDDER and should the occasion arise, submit proposals for correcting problematic situations.

9 Facilitation of Investigation

In case of any allegation of violation of any provision of this Pact or payment of commission, the BUYER or its agencies shall be entitled to examine all the documents including the Books of Accounts of the BIDDER and the BIDDER shall provide necessary information and documents in English and shall extend all possible help for the purpose of such examination.

10 Law and Place of Jurisdiction

This Pact is subject to Indian Law.  The place of performance and jurisdiction is the seat of the BUYER.

11 Other Legal Actions

The action stipulated in this integrity Pact are without prejudice to any other legal action that may follow in accordance with the provisions of the extant law in force relating to any civil or criminal proceedings. A person signing this pact shall not approach the courts while representing the matters to IEM and he/she will await his decision in the matter.

12 Validity

12.1 The validity of this Integrity Pact shall be from date of its signing and extend upto 5 years or the complete execution of the contract to the satisfaction of both the BUYER and the BIDDER/Seller, including warranty period, whichever is later. In case BIDDER is unsuccessful, this integrity Pact shall expire after six months from the date of the signing of the contract.

12.2 Should one or several provisions of the Pact turn out to be invalid, the remainder of this Pact shall remain valid.  In this case, the parties will strive to come to an agreement to their original intentions.

12.3 This pact would be deemed as part of the contract that may be executed between the parties.

13 The parties hereby sign this integrity Pact, at _______________ on ________________

BUYER






BIDDER

Name of the Officer






Designation 






CHIEF EXECUTIVE OFFICER

SIDBI

Witness






Witness

1.______________




1.___________________

2._____________




2.___________________

1.16 Annexure –XVI :: Manufacturer Authorisation Format  

Manufacturer Authorization Format

(To be submitted on OEM’s letterhead for each licensed software  / hardware component)

[To be included in Minimum Eligibility Bid Envelope]

 Ref:









Date:

To 

The General Manager [TRMV]

Small Industries Development Bank of India

MSME Development Center, 4th Floor

Plot No.C-11, G Block

Bandra Kurla Complex

Bandra [East]

Mumbai 400 051

Dear Sir,

Sub: Manufacturer Authorization ……………………… INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) Solution

(RfP No:                 Dated                   )

<< bidders will be required to submit MAFs from respective OEM on their letterhead with specific mention of following details:

· Reference RfP Number and date, name of the software / hardware, name of the bidder as authorized partner
· Extending full warranty, Back-to-Back support throughout the contract period and ensure all product upgrades during warranty and AMC/ ATS / subscription period.>>

           <OEM Name>

<Authorized Signatory>

Name:         

                                                                                    
Designation:  


Note:      

1) This letter of authority should be on the letterhead of the OEM of the software / hardware and should be signed by a person competent and having the power of attorney to bind the OEM. It should be included by the bidder in its bid.

2) Bidder has to submit MAF for all the licensed software /hardware components separately, if they are not from the same OEM.
1.17 Annexure –XVII :: Technical Proposal Covering Letter 

Technical Proposal Covering Letter

(To be submitted on Bidder’s company letter head)

[To be included in Technical Bid Envelope]

Ref:









Date:

General Manager,

Treasury and Resources Management Vertical,

Small Industries Development Bank of India

4th  Floor, Swavalamban Bhawan
Plot No. C-11, G Block, Bandra Kurla Complex 

Bandra (E), Mumbai- 400 051
Phone: 022-67531100 / 67531271
Fax: 022-67531236

Sir,

Subject: 
 Technical proposal for implementation of proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) solution 
We, the undersigned, offer to provide services for the proposed INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) solution for SIDBI, in accordance with your RfP document RfP No:                    Dated               . We are hereby submitting our proposal, which includes Minimum Eligibility Criteria, Technical Proposal and  Commertial Proposal in three separate sealed envelope. 

[Please indicate why you are best suited for this assignment.  The maximum permissible limit for the Cover letter is 2 pages]. 

Details of our technical proposal is annexed with this letter. (Please provide your detailed technical proposal, as mentioned in the Annexure – XVIII: Detailed Technical Proposal of this RfP) 

If contract discussions are held during the period of validity of the Technical proposal, i.e., before [Insert Date], we undertake to contract with SIDBI, failing which our EMD may be forfeited.  Our Technical Proposal is binding upon us and is subject to the modifications resulting from contract discussions.  

We understand you are not bound to accept any proposal you receive.

We remain, 

Yours sincerely, 

	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


1.18 Annexure –XVIII: Functional and Technical Requirements and Response

· Vendor is required to put Vendor Score in response column. Further, remarks column is to enable the vendor to indicate if the desirable feature is available is at an additional cost, the additional cost should be provided at Point G in Annexure IX. The vendor should also provide the proposed implementation plan and technical proposal along with this response.
	Vendor Score
	Description

	5
	Functionality is available as a standard feature *

	4
	Functionality is available as a work around 

	3
	Functionality would be available in the next version **

	2
	Functionality can be customized with an effort 2 person weeks or less

	1
	Functionality can be customized with an effort in excess of 2 person weeks

	0
	Functionality not available in the proposed Solution ***


*    Clarification regarding scoring of Reports:

(a) It is expected that most reports will require parameterisation to put them in the formats required by the Bank. If no other customisation is required then a score of '5' shall be given.

(b) If a feature / functionality required for a report is readily available e.g. 'Provide a minimum of 5 level of sub totalling', a score of '5' shall be given

(c) If a feature / functionality is not currently available e.g. “Facility to export reports to external spreadsheet applications and / or word processing software belonging to Microsoft Office Suite”, then a score of '3', '2', '1' or '0' should be given as defined in the scoring scale above

** The next version should be available before / within the implementation schedule for the module to which the particular feature & functionality pertains. Vendor shall provide the probable date of version release.
*** If a feature & functionality of a “desirable” level is not available in the product/ solution offered, but can be made available as an optional/ add-on feature at an additional cost, the vendor score for that item shall be marked as 0 and the fact that the feature is available at an extra cost should be mentioned in the Remarks column by the bidder. The prices for ALL such optional / add-on products, must be listed separately with caption as ‘ Point G of Annexure IX -Annexure to the commercial bid’ and reference to the relevant feature numbers must be provided thereof.

· “Level” – SIDBI has classified each of the requirements as follows:

	Classification
	Level
	Description

	Critical
	3
	The requirement is highly significant

	Important
	2
	The requirement is significant

	Desirable
	1
	The requirement is “Good to Have”


Note: Features at level 3 and 2 are mandatorily to be provided in the proposed solution.

1. Forex  Front  Office

	Sr no
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	Dealer Work Station (Merchant/Interbank)
	3
	
	

	2
	     Deal Flow (interbank)
	3
	
	

	3
	Auto capture of deals to reflect in dealer position
	3
	
	

	4
	Live Forward & SWAP position, cost and MTM
	1
	
	

	5
	CCIL-Fx Clear (Fx Retail)
	1
	
	

	6
	Chat Module ( Trade finance Module)
	1
	
	

	7
	Auto Deal flow from chat to ITMS
	1
	
	

	8
	Daily transaction report (product Wise)
	2
	
	

	9
	All forex limits and their soft checks
	3
	
	

	10
	Auto deal flow , Spot and forward
	3
	
	

	11
	Deal authorization
	3
	
	

	12
	Deal capture (Date, time, counterparty etc) Spot and forward
	3
	
	

	13
	Unique deal numbering for purchase, sell , swaps and merchant deals
	3
	
	

	14
	Entry of outright deals (Purchase, sell, Value- Cash, Tom, Spot) – Interbank
	3
	
	

	15
	Entry of SWAP deals (Buy-sell, Sell-Buy, Value- Cash, Tom, Spot) – Interbank
	3
	
	

	16
	Deal ticket printing
	3
	
	

	17
	Card rate entry and uploading (Merchant Desk)
	2
	
	

	18
	FEDAI rules entry  (Merchant Desk)
	2
	
	

	19
	Merchant forward. All transactions involving purchase/sell of any foreign currency against another currency including INR as well as cross with delivery beyond spot (Merchant Desk) 
	3
	
	

	20
	Nostro transfers between Nostros (Merchant Desk)
	1
	
	

	21
	Merchant outright purchase/sell
	3
	
	

	22
	Investment / Borrowal entry (Merchant Desk)
	1
	
	

	23
	Deal ticket print for merchant deals (Merchant Desk)
	2
	
	

	24
	Tagging of deals as cover, deals (Merchant Desk)`
	3
	
	

	25
	Statement of overall net position (Report)
	3
	
	

	26
	Forward contract booked and cancelled (Report)
	3
	
	

	27
	Merchant deals report (Transaction wise) Report
	3
	
	

	28
	Interbank deal outstanding for outright / Swap (report)
	3
	
	

	29
	Interbank deal summary (from/to, currency wise etc) 

(Report)
	3
	
	

	30
	Report on deals settled thru CLS (Report)
	1
	
	

	31
	Report on overdue forward contract ( Report)
	2
	
	

	32
	Investment / Borrowal Outstanding & register (Report)
	3
	
	


2. SLR Trading 

	Sr no
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	System to have the following points for creation of Central government/ T-bill security

 
	
	
	

	· Name of the security

· Instrument type code

· Issuing authority

· Issue date choice – fixed/variable

· Fixed issue date

· Tenor of security

· Maturity date choice

· Fixed Maturity date

· Face value of security

· Asset Segment

· ISIN code for security

· Fixed /variable coupon

· Coupon rate

· Variable coupon details

· Coupon reset frequency

· Coupon calculation method

· Periodic interest service frequency

· First coupon date

· List of coupon dates

· Whether accrued interest to be taken into account for trading

· Interest convention

· Interest method code

· Whether put option or call option is available and if yes provision to account that

· Redemption value

· Redemption premium
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	3
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	2
	STP of the deals done in NDS OM through NDS OM upload and only the portfolio code is manually inputted 
	3
	
	

	3
	Subscription Direct Allotment/ coupon bearing instrument purchase/coupon bearing instrument sale/to have all the deal details including portfolio code, sanctioning authority code, dealer code,  whether brokered or not and broker details
	3
	
	

	4
	Portfolio transfer entry which gives the details of From Portfolio, To Portfolio, Security Code, Revaluation Rate and selection of securities based on lots
	3
	
	

	5
	Portfolio transfer query which gives the report of portfolio transfers of individual securities
	2
	
	

	6
	Revaluation rate, no. of units transferred
	3
	
	

	7
	Reversal/Deletion of Purchase and Sale deals before and after authorization 
	1
	
	

	8
	Reports menu tool in which all the reports of the deals in the software are being provided
	1
	
	

	9
	System check to disallow the dealer to authorize his respective deals
	3
	
	

	10
	Price and YTM calculator of the securities in the system
	3
	
	

	11
	Duration and M duration  of the instruments portfoliowise
	2
	
	

	12
	Portfoliowise yield which gives the yields of the investment
	2
	
	

	13
	Average Yield on instrument report
	2
	
	

	14
	Brokerage paid for transaction report
	2
	
	

	15
	Deal register
	2
	
	

	16
	Deal transaction for a period
	2
	
	

	17
	Dealer wise profit/loss turnover report
	2
	
	

	18
	List of subscriptions for a period
	2
	
	

	19
	Purchase and Sale reversal log
	2
	
	

	20
	Report on securities matured
	3
	
	

	21
	Securities purchased/sold
	2
	
	

	22
	Security deal listing
	2
	
	

	23
	Security ledger printing
	1
	
	

	24
	When issued transaction deal details report
	2
	
	

	25
	Deal ticket printing/Short sale deal ticket/Subscription deal ticket
	3
	
	

	26
	Securities issued report
	2
	
	

	27
	Security pledge details
	2
	
	

	28
	Report on securities kept as margin
	3
	
	

	29
	SLR fortnightly view
	1
	
	

	30
	SLR position view
	1
	
	

	31
	Coupon
	2
	
	

	32
	User activity log query
	2
	
	

	A
	Dealers holding position, dealers holding cost and dealer wise P&L menu to be provided
	2
	
	

	B
	If a dealer is taking position on behalf of other dealer then portfolio transfer entry menu between dealers to be enabled
	1
	
	

	C
	For SLR purchase/sale/short sale/cover/subscription/auction/OMO there should be only one menu for deal entry and entry user should be asked to select from drop down menu about which type of deal
	2
	
	

	D
	All deals for which CSV files are available should be uploaded in system though STP, in cluding OTC, auction, OMO deals
	2
	
	

	E
	Holding yield to be provided along with WAC for SLR o/s position
	1
	
	

	F
	System to provide an alert when any deal is entered over the risk limit provided
	3
	
	

	G
	System generated alerts when certain p loss, position limit and Bank M duration, PV 01 and VAR limits are reached
	2
	
	

	H
	System to provide separate report for portfolio wise yield for the position instruments
	2
	
	

	I
	System to generate an alert in Domestic EOD check  if the number of days since last coupon receipt is more than 6 months(Coupon interest frequency) in case of dated securities
	2
	
	

	J
	System to provide the appreciation/depreciation of HTM securities as a report for evaluation of the securities for 5% HTM sale, OMO purchase, Govt switch both individual security wise and total HTM portfolio wise
	1
	
	

	K
	In the list of portfolios transferred menu the time of the transfer entry should also come
	1
	
	

	L
	System to provide the percent composition of SLR holdings maturity wise
	1
	
	


3. Money Market + Non SLR Trading (Domestic)

	Sr no
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	Facility to enter/authorize borrowings/lending in TREPS without manual intervention
	3
	
	

	2
	Facility to enter/authorize purchase/sale of debentures, certificate of deposits, commercial paper in primary/secondary market without manual intervention
	3
	
	

	3
	Facility to enter/authorize security receipts purchase/redemption/partial redemption
	3
	
	

	4
	Facility to enter/authorize Mutual Fund purchase/sale/partial redemption
	3
	
	

	5
	Facility to enter/authorize treasury bills purchase/sale/redemption/partial redemption without manual intervention
	3
	
	

	6
	Facility to enter/authorize purchase/sale of Debenture
	3
	
	

	7
	Facility for mapping of securities pledged/received while borrowing and lending
	2
	
	

	8
	Facility for entry/authorize of own CP/CD issuance, CP/CD redemption
	3
	
	

	9
	Facility for entry/ authorize of placement of entry and its maturity including premature withdrawl
	
	
	

	10
	Transaction/outstanding/Profitability reports to be made available for all above mentioned transactions
	2
	
	

	11
	Availability of Limit- Issuer, Group, Sectorial , Portfoliowise
	3
	
	

	12
	Dealers holding position, dealers holding cost and dealerwise P&L menu to be provided
	2
	
	

	13
	Generation of CSV/excel file give portfolio snapshot for debentures/bonds including details like rating, structure, security, credit enhancement, buy date, coupon, coupon frequency, maturity date, purchase YTM, number of units, FV/unit, Total FV, Book value, Weighted Average Price, MTM(last traded price), MTM(FIMMDA valuation), Related/Peer YTM, Last Traded Price, Price Volume and date, spread against corresponding G-sec
	2
	
	

	14
	Stop Loss monitoring and alerting dealer on trigger of stop loss through mail
	3
	
	

	15
	Monitoring of M-Duration and PV01 and alerting dealer on trigger of limits
	2
	
	

	16
	Provision to upload issue related documents like IM, DTD, etc.
	2
	
	

	17
	Daily, monthly and quarterly - for particular duration - transaction summary (Buy & Sell) reports
	2
	
	

	18
	Generation of Deal Confirmation for Buy and Sell leg
	2
	
	

	19
	Generation of deal tickets for all mentioned transactions
	2
	
	

	20
	Security master creation in the system for price calculation.  This should be available for CPs, NCD (incl. zero coupon bonds)
	2
	
	

	21
	Categorisation of purchased security between HTM, HFT and AFS
	3
	
	

	22
	If  a dealer is taking position on behalf of other dealer, then portfolio transfer entry menu to be enabled
	2
	
	

	23
	Ability to generate sanctioning authority report
	2
	
	

	24
	Reports related to verification pending in system
	2
	
	

	25
	Reports related to coupon due/redemption due reports for all securities
	2
	
	

	26
	Security master creation in the system for price calculation. This should be available for CPS, NCD (including zero coupon bonds, zero coupon with periodic compounding, step up/step down coupon, perpetual bond, bonds with put call option, staggered redemption, STRPPS, etc.) There should be provision to defined security with unique structure if not included in type of bonds mentioned above. There should be provision with tag security with credit enhancement feature, if any, (secured/unsecured/guaranteed, GOI serviced, structured payment mechanism, etc.)
	2
	
	

	27
	Generation of CSV/excel file give portfolio snapshot for debentures/bonds including details like rating, structure, security, credit enhancement, buy date, coupon, coupon frequency, maturity date. Purchase YTM, no. of units, FV/unit, Total FV, Book Value, Weighted Average Price, MTM (Last traded price), MTM (FIMMDA valuation), Related/Peer YTM, Last Traded Price, Volume and date, spread against corresponding G-sec
	2
	
	

	28
	Authorisation of Buy & Sell Deal
	3
	
	

	29
	Facility for entry/authorize of bond issuance, redemption, coupon payment
	3
	
	


4. Miscellaneous Requirements common to all sections
	Sr no
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	Single screen accessible to HOD for monitoring P&L and risk limits of all dealers and Treasury as a whole
	3
	
	

	2
	System should have the facility to replicate the transaction particulars entered in CBS-Flexcube to ITMS and vice versa (Service exports related IRM entries are made in Finacle. If the same can be captured in ITMS, duplication of data entry can be avoided
	2
	
	

	3
	System should be able to validate on negative values like net INR amount, over utilisation of suspense/forward
	1
	
	

	4
	Accounting should not be generated for a transaction for which a reversal is initiated in the front end
	2
	
	

	5
	System should round off any amount to the nearest INR
	2
	
	

	6
	System should have facility to account for Forex Tax, GST, Cess, etc.
	3
	
	


5. DEAL TICKET CONFIRMATION
	Sr no
	Particulars
	Level 
	Response

[Vendor Score]
	Remarks

	1
	Call/Term/Notice Money Deal Ticket
	3
	
	

	2
	TREPS Deal ticket
	3
	
	

	3
	CD Deal confirmation slip
	3
	
	

	4
	Deal confirmation (others)
	3
	
	

	5
	Deal Ticket Printing (Security)
	3
	
	

	6
	Equity Deal Ticket
	3
	
	

	7
	Fixed deposits
	3
	
	

	8
	For all products available in system
	3
	
	


	Treasury Foundation module 

	Sr no
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	General Ledger Query
	2
	
	

	2
	Consolidated GL Balance
	3
	
	

	3
	Transaction Query
	2
	
	

	4
	Manual Voucher Report
	2
	
	

	5
	Day Book Report
	2
	
	

	6
	Voucher Printing
	2
	
	

	AUDIT TRAIL
	
	
	

	1
	Data Log Query
	2
	
	

	2
	User Activity Log Query
	2
	
	

	REPORT DESIGNER
	
	
	

	1
	Bank Types
	2
	
	

	2
	PCMATRIX
	2
	
	

	3
	User List
	3
	
	

	4
	User Level
	3
	
	

	5
	User Roles List
	3
	
	

	
	OUTSTANDING
	

	1
	TREPS
	2
	
	

	2
	Bank Own CP, CD, NCD etc
	2
	
	

	
	REPORTS (TRANSACTIONS)
	

	1
	Accretion
	3
	
	

	2
	TREPS
	3
	
	

	3
	Interest Accrual
	3
	
	

	4
	Sale details
	3
	
	

	5
	Security deals (both)
	3
	
	

	6
	Equity
	3
	
	


6. REPORTS
	Sr no
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	Reconciliation of SGL & CSGL (reconciliation of securities in ITMS software with the PDO account)
	3
	
	

	2
	Ownership pattern of investment (details of CSGL accounts with bank)
	1
	
	

	3
	Investment and Money market categorization (Categorywise book value of investments)
	3
	
	

	4
	CP/CD issuance details (details of CP/CD outstanding on fortnight end date)
	3
	
	

	5
	MCLR (data on Bank’s short term and long term borrowings, CP/CD issued details)
	3
	
	

	6
	ROR (Data on earnings on investment)
	3
	
	

	7
	Daily average of investment (Daily average book value of investment)
	2
	
	

	9
	Yield on investment (yield calculation on SLR securities, NSLR securities and Return on investment)
	2
	
	

	10
	Interest Report (security wise)
	2
	
	

	11
	Interest Report (portfolio wise)
	2
	
	

	12
	Average and yield on instrument report on borrowing
	2
	
	

	13
	Cost of fund report
	2
	
	

	14
	Notes to accounts
	1
	
	

	15
	Issuer classification
	3
	
	

	16
	Top management reports (reports submitted to BOARD/MCB/ACB/RBI/MD) etc.
	3
	
	

	
	MUTUAL FUNDS
	

	1
	Mutual fund purchase/sale
	3
	
	

	2
	Redemption entry
	3
	
	

	3
	Dividend declared history maintenance
	2
	
	

	5
	Accounting and Posting
	3
	
	


	Reports

	Sr no
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	Most of the reports grid with copy options are enabled
	
	
	

	2
	Top Management Report
	3
	
	

	3
	Broker Turnover Report
	3
	
	

	4
	Investment Summary/Profit/Loss/Interest Report – Breakup
	2
	
	

	
	RECONCILIATION
	

	1
	PDO/Non SLR Process
	3
	
	

	2
	Report on reconciliation
	3
	
	

	
	EQUITY
	

	1
	Equity Purchase/Sale
	2
	
	

	
	SIMULATION
	

	1
	What if analysis
	
	
	

	
	MASTERS
	

	1
	Deletion enabled in Holiday Master, own CD ISIN Master, own CD limits Master
	2
	
	

	
	DERIVATIVES – Full module needed
	

	1
	Day begin alerts for MTM, Accrual, Coupon
	1
	
	

	2
	Failed/Cancelled report
	2
	
	


7. EQUITY TRADING
	Sl.No.
	Particulars 
	Level
	Response

[Vendor Score]
	Remarks

	1
	ETF purchase/sale upload via STP
	3
	
	

	2
	Net settlement amount to be visible on the Front Office Entry/Verify Screen
	3
	
	

	3
	Equity Deals upload
	3
	
	

	4
	Equity/Preference Purchase manual entry
	3
	
	

	5
	Equity/Preference Sale manual entry
	3
	
	

	6
	Mutual Fund purchase manual entry
	3
	
	

	7
	Mutual Fund sale manual entry
	3
	
	

	8
	Subscription Direct Allotment
	3
	
	

	9
	Entry for Corporate Actions (Example : Split/Bonus/Merger/De-merger and etc.)
	3
	
	

	10
	Broker Empanelment
	3
	
	

	11
	Security creation 
	3
	
	

	12
	Additional details for NSLR securities
	2
	
	

	13
	Equity BSR code mapping
	2
	
	

	14
	Report designer tool :   a. Dividend Receipt Report

                                          b. Purchase Sale Report

                                          c. Broker Turnover Report

                                          d. Security ledger
	3
	
	

	15
	STP upload without any manual intervention for assigning Broker Code and Trade Time
	3
	
	

	16
	Separate module for Preference Share subscription and redemption
	2
	
	

	17
	Dealerwise P&L (A report mentioning volumes and profit for the week/month/quarterly/yearly dealerwise, in our format). P&L should be available categorywise (HFT or AFS) and also for equity in total
	3
	
	

	18
	Consolidated security ledger details-if we check a security ledger, we should get information like number of transactions in that security for a particular period with volume, quantity, category, dealer, Profit/Loss and etc.
	1
	
	

	19
	Authorisation screen for equity deals should show net settlement amount while authorising
	3
	
	

	20
	Facility for uploading equity BHAV copy on daily basis
	3
	
	


8. FOREX BACK OFFICE
	Sl.No.
	Particulars
	Level
	Response

[Vendor Score]
	Response

	A
	Deal Verification & Settlement
	
	
	

	1
	Module  for report on Interbank deals booked based on parameters like CCY pair, Deal date, Value Date, Counterpartywise, Settlement Mode, Dealerwise  and Deal Type. Generate and forward the required mail to the counterparty regarding deal confirmation
	
3
	
	

	2
	Generation of reports of a particular day payment outflow (Nostrowise consolidated voucher and currencywise sorting of the same)
	3
	
	

	3
	Authorisation of deals, details of deals to be made available on a single screen itself (i.e., settlement details and fund centre info)
	3
	
	

	4
	Authorisation of deals, for given deal type (Outright & Swap) and dealerwise
	3
	
	

	5
	Reversal of authorized deals if required for correction on the same day before EOD
	3
	
	

	6
	Provision to view pending, authorized and revised deals based on deal type (Outright and Swap) and dealerwise
	2
	
	

	7
	Settlement screen should clearly enable us to view CCIL deals, Buy FC 
	1
	
	

	8
	Provision to reverse the settled deal if required on the same day or any other day with proper escalated authority rights
	2
	
	

	9
	Authorisation of deals should enable auto generation and sending of deal confirmation MT (IB confirmations), IFN to CCIL for deal matching
	3
	
	

	10
	Deal confirmations should be for both i.e., deals through CCIL and Non-CCIL
	3
	
	

	11
	Provision to account Overseas Borrowing and Lending details
	3
	
	

	12
	Report on o/s borrowal and Lending deals on a given date
	2
	
	

	13
	Report on borrowal and lending deals opened during for a given period
	2
	
	

	14
	Report on amortization of swap cost for borrowal deals for funding deals
	2
	
	

	15
	Report of interest receivable on overseas placement on accrual basis
	2
	
	

	16
	For overseas lending/borrowal prepayment provision (part payment) can be accounted
	2
	
	

	17
	Report on SWAP deals pertaining INR lending to Domestic Treasury (SWAP deals for interbank borrowings and FC surplus utilized for INR funding)
	2
	
	

	18
	Interbank deals taken for borrowal interest payment should be accounted at the time of borrowal closure
	3
	
	

	19
	System should be capable to account cross CCY forward contract along with INR contract
	3
	
	

	20
	Report on o/s/overdue forward contract should be available based on various parameter
	3
	
	

	21
	Report on forward contract booked for  given period made available in the system based on various parameters
	3
	
	

	22
	Report of interbank deals outstanding
	2
	
	

	23
	Provision to view the Nostro details of all counterparties
	1
	
	

	24
	IC and ICS Reports-Currencywise and consolidated
	2
	
	

	25
	Report on contingent liabilities-All non position items based on various parameters
	1
	
	

	26
	Report on counterparty limits and outstanding as on date, exceeding if any, should be alerted
	3
	
	

	27
	Report on Legal Entity Identifier details of customer with LEI due date
	1
	
	

	28
	Ledger Entry reports of all account heads should be available for a particular period
	1
	
	

	29
	Manual  voucher entry and report of manual voucher entries
	2
	
	

	30
	System should be capable to generate fund position and non-exchange position as per prescribed format
	2
	
	

	31
	Option should be made available in the deal register to fetch data dealerwise, counterpartywise
	2
	
	

	32
	Rate scans process-Real time basis
	2
	
	

	33
	Report on Rates scan – preferably 5 minutes interval
	2
	
	

	34
	An alert for front office and back office for deals exceeded the rate range as per Policy
	3
	
	

	35
	MTM covering letter for branches – Only forward contracts on a monthly basis
	1
	
	

	36
	Report on forward contract booked where subsequent change in delivery date
	2
	
	

	
	Incorporation of counterparty exposure limit check deal at verification time
	3
	
	

	
	Incorporation of counterparty LEI check at deal verification time
	2
	
	

	
	Accounting of stamp duty for CCIL/ Rupee settlement
	2
	
	

	37
	Deal confirmation in standardized format
	2
	
	

	38
	Internal limits live tracing and exception reporting
	3
	
	

	39
	Auto STP to Flexcube/CBS for all deals on real time basis and reversal with accounting entries
	3
	
	

	40
	Dealers profitability report on real time basis
	2
	
	

	B
	SWIFT AND CCIL REPORTING AND MIDDLEWARE (IDBI INTECH LTD.)
	
	
	

	1
	System should be capable for STP of all interbank swift messages MT202, MT200, MT320, MT300; Mt199, MT450, MT103 & MT700 related (trade finance) etc


	3
	
	

	2
	Swift reconciliation report should be available before generation of SWIFT message
	2
	
	

	3
	MT 202 message ABILITY to incorporate intermediary bank details
	3
	
	

	4
	Partial funding/Pre-funding for Net CCIL settlement
	1
	
	

	5
	System should be capable of regeneration of messages where subsequent amendments in SWIFT messages such as amendment in Value date, change in correspondence bank etc.
	3
	
	

	6
	Report on customer forward contract booked, cancelled and utilized for reporting to Trade Repository (TR) segment
	2
	
	

	7
	Provision for incorporating LEI code and CCIL client ID in customer master and reporting files
	2
	
	

	C
	VALUATION FOREX
	
	
	

	1
	Basis of valuation by currencywise
	2
	
	

	2
	All monetary items are to be valued at spot
	3
	
	

	3
	All forward contracts to be valued at responding forward rate
	3
	
	

	4
	All forward contracts intended to be a hedge of an asset or liability to be valued at the spot rate and the premium/discount to be amortized over the life of the contract
	3
	
	

	5
	Daily forex valuation should be there based on the closing rates available from Platform and Month end valuation should be based on FEDAI rate
	3
	
	

	6
	Report on variance on Forex Valuation for a given period
	2
	
	

	7
	Report for revaluation of merchant deals, swap deals, funding deals separately based on deal types
	2
	
	

	8
	Revaluation report -Summary of cash and forward profits, Nostro exchange profits, currencywise exchange profits
	2
	
	

	9
	Revaluation report – Swap details identified as funding for Domestic Treasury
	2
	
	

	
	
	
	
	

	11
	Forward valuation based on PV method
	2
	
	

	D
	Nostro Reconciliation
	
	
	

	1
	Automatic reconciliation of Nostro accounts
	3
	
	

	2
	Manual Reconciliation
	3
	
	

	3
	Reversal of reconciled entries
	3
	
	

	4
	Multiple entry reconciliation
	1
	
	

	5
	Report of all Nostrowise entries should be available datewise as received through SWIFT in the form of a checklist.  Checklist should have provision to edit, like updating branch name, beneficiary name, incorporating account no., branch reference number, etc at user level
	2
	
	

	6
	Nostro ledger should contain details of all matched entries with details of FC as well as INR and Nostro number, value date, etc.
	1
	
	

	7
	Details of matched entries currencywise and Bankwise for a given date/period
	1
	
	

	8
	Bucket and agewise un-reconciled data
	2
	
	

	9
	Reconciliation statement report should contain all unreconciled NOSTRO/Mirror entries
	2
	
	

	E
	EOD Check
	
	
	

	1
	CCIL settlement for the day
	3
	
	

	2
	CLS settlement for the day
	1
	
	

	3
	Exchange Profit Tallying
	1
	
	

	4
	Contingent entries posting for the day
	2
	
	

	5
	Unsettled interbank deals
	2
	
	

	6
	Unverified deals
	1
	
	

	7
	Data flow from ITMS to core banking
	3
	
	

	8
	To confirm SWIFT message for current date is generated and transmitted to SWIFT via Middleware
	3
	
	

	9
	Tallying Dealers Pad with Foreign Currency position ledger
	2
	
	

	10
	Other exceptions
	3
	
	


9. DOMESTIC BACK OFFICE
	Sl.No.
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	A
	COUPON BEARING INSTRUMENT
	
	
	

	1
	Central Govt purchase/s sale
	3
	
	

	2
	State Govt purchase/sale
	3
	
	

	3
	Bonds purchase/sale
	3
	
	

	4
	Debentures purchase/sale
	3
	
	

	5
	Stamp duty accounting needed with existing modules and reports
	3
	
	

	B
	DISCOUNTED INSTRUMENT
	
	
	

	1
	Treasury Bills
	3
	
	

	2
	Certificate of Deposits
	3
	
	

	3
	Commercial Paper
	3
	
	

	4
	Stamp duty accounting needed with existing modules and reports
	3
	
	

	C
	MONEY MARKET
	
	
	

	1
	Term Lending/Borrowing
	3
	
	

	2
	Market Repo/Reverse Repo
	3
	
	

	D
	TREPS
	
	
	

	1
	TREPS Borrowing
	3
	
	

	2
	TREPS Lending
	3
	
	

	3
	Security Mapping
	2
	
	

	E
	EQUITY
	
	
	

	1
	Equity purchase/sale
	3
	
	

	2
	Preference share purchase/sale
	3
	
	

	3
	Equity Settlements
	3
	
	

	4
	Equity split/Bonus/Merge/Demerge
	3
	
	

	5
	Broker
	2 
	
	

	F
	MUTUAL FUND
	
	
	

	1
	Mutual Fund purchase/sale
	3
	
	

	2
	Stamp duty accounting needed with existing modules and reports
	3
	
	

	G
	FIXED DEPOSIT
	
	
	

	1
	Placement of fixed deposit
	3
	
	

	2
	Interest Accrual
	3
	
	

	3
	Maturity of Fixed deposit including premature withdrawl
	3
	
	

	H
	OWN CP/CD ISSUANCE
	
	
	

	1
	CP/ CD issuance/redemption
	3
	
	

	2
	STP to FTrac / CBRICS
	3
	
	

	I
	STP-INTERFACE
	
	
	

	1
	NDS OM deals
	3
	
	

	3
	TREPS deals
	3
	
	

	4
	T Bill deals
	3
	
	

	5
	CD deals
	3
	
	

	6
	CP deals
	3
	
	

	7
	Bond deals
	3
	
	

	8
	Debenture deals
	3
	
	

	9
	Equity deals
	3
	
	

	10
	Equity rates
	2
	
	

	11
	FIMMDA rates/yields/spreads
	2
	
	

	12
	Auto flow to core solution
	3
	
	

	13
	STP to RTGS/ neft through third party bank API
	3
	
	

	14
	STP to FTrac /CBRICS
	3
	
	

	J
	COUPON RECEIPTS/DIVIDENDS
	
	
	

	1
	Coupon Receipt
	3
	
	

	2
	Dividend History Maintenance
	3
	
	

	3
	Dividend receipt
	3
	
	

	4
	Derivatives
	3
	
	

	K
	INTEREST ACCRUALS/AMORTISATION AND POSTING
	
	
	

	1
	Coupon bearing, call notice/term money/LAF/MFS/TREPS Accrual and Posting
	3
	
	

	2
	CD/CP/TBills
	3
	
	

	3
	Fixed deposits
	3
	
	

	4
	Own CP/CD Accrual and Posting
	3
	
	

	5
	Amortisation and posting
	3
	
	

	6
	Auto reversal of accruals the next day and month ends
	3
	
	

	7
	Derivatives
	3
	
	

	L
	VALUATION
	
	
	

	1
	Valuation Process
	3
	
	

	2
	Valuation Report
	3
	
	

	3
	Valuation of all derivative products
	3
	
	

	4
	Staggered bond valuation required/cash flow basis
	3
	
	

	M
	PORTFOLIO TRANSFER
	
	
	

	1
	Portfolio transfers
	3
	
	

	N
	DELIVERY AND SETTLEMENT
	
	
	

	1
	Notice/Term Money Market Settlement
	3
	
	

	2
	TREPS Settlement
	3
	
	

	3
	All Security Settlement
	3
	
	

	4
	All derivative segment
	3
	
	

	O
	ACCOUNTING
	
	
	

	1
	Accounting Setting for all modules
	3
	
	

	2
	Transaction view
	3
	
	

	3
	GL/Sub GL/Break GL setting
	3
	
	

	4
	Account Head setting
	3
	
	

	5
	GL Mapping with core GL
	3
	
	

	6
	All derivative segment
	3
	
	

	P
	PLEDGE OF SECURITIES
	
	
	

	1
	Pledge and unpledge of securities for different purpose
	
	
	

	Q
	RECONCILIATION
	
	
	

	1
	SGL reconciliation
	3
	
	

	2
	Equity reconciliation
	3
	
	

	3
	Bonds reconciliation
	3
	
	

	4
	SLR/NSLR/Derivatives reconciliation for o/s as on date
	3
	
	

	R
	ACCESS MODULE
	
	
	

	1
	Creation of User
	3
	
	

	2
	Control Program rights
	3
	
	

	3
	Change password
	3
	
	

	4
	Enable/Disable user
	3
	
	

	5
	Unlock the user
	3
	
	

	S
	REVERSALS
	
	
	

	1
	Reversal
	3
	
	

	2
	Reversal-TREPS
	3
	
	

	3
	All deal reversals/cancellations for a day period
	3
	
	

	T
	SUBSCRIPTION
	
	
	

	1
	Direct subscription
	2
	
	

	2
	Indirect subscription
	2
	
	

	3
	Allotment refund
	2
	
	

	U
	REDEMPTION
	
	
	

	1
	Redemption of securities
	3
	
	

	2
	Settlement of redemptions
	3
	
	

	V
	EOD REPORTS
	
	
	

	1
	Deals deleted for the day irrespective of module
	3
	
	

	2
	Deals done for the day
	3
	
	

	3
	Securities pending for settlement
	3
	
	

	4
	Investment/money market interest accrual not posted (except pref. shares)
	3
	
	

	5
	All product alerts/customization required
	3
	
	

	W
	SOD REPORTS
	
	
	

	1
	Alert for redemption of investments maturing in next 2 working days
	3
	
	

	2
	Alert for redemptions
	3
	
	

	3
	Shut period in next one day (prior to 1 day security falling under shut period)
	3
	
	

	4
	alert for securities which are going to be NPI (interest or redemption  due for more than 75 days)
	3
	
	

	5
	Including (SOD Date) for the next 7 days (incl.own CDs and refinance)
	3
	
	

	6
	All products alerts/customization required
	3
	
	

	X
	RBI RETURNS
	
	
	

	1
	R-returns
	3
	
	

	2
	Sec 6C (data on shifting of category of investment and movement of NPI provision)
	3
	
	

	3
	EDPMS data upload 
	3
	
	

	Y
	OUTSTANDING
	
	
	

	1
	Notice/Term/TREPS
	2
	
	

	2
	Security Outstanding position
	2
	
	

	3
	Bank own CD, CP, NCD O/s
	2
	
	

	
	
	
	
	

	Z
	Transactions and Daily Reports
	
	
	

	1
	Brokerage paid for a period
	2
	
	

	2
	Notice/Term money register
	2
	
	

	3
	Notice/Term money deals query
	2
	
	

	4
	Notice/Term money/TREPS avg Int rate and amount
	2
	
	

	5
	TREPS deal query
	2
	
	

	6
	Coupon receipts reports
	2
	
	

	7
	Customer deal view
	2
	
	

	8
	Dealer wise profit/loss turnover report
	2
	
	

	9
	Instrument group portfolio wise turnover report
	2
	
	

	10
	Interest due and settled for the day.
	2
	
	

	11
	Investment summary Profit/Loss/Interest
	2
	
	

	
	[Interest report security type]
	2
	
	

	
	[Interest report as on date]
	2
	
	

	
	[Interest report for a period]
	2
	
	

	
	[Profit as on date]
	2
	
	

	
	[Profit for a period]
	2
	
	

	12
	Purchase and sale Tally report
	2
	
	

	13
	Redemption transactions for a period
	2
	
	

	14
	Report on daily Notice/Term money
	2
	
	

	15
	Report on security matured [not redeemed]
	2
	
	

	16
	Securities purchased/sold
	2
	
	

	
	[Purchase and sale Register]
	
	
	

	17
	Securities alert for the day
	2
	
	

	18
	Security Ledger Printing
	2
	
	

	19
	Security Redemption
	2
	
	

	20
	Statement of redemption during the period
	3
	
	

	21
	Consolidated GL Balances
	3
	
	

	22
	SOD Reports- Coupon advance notice
	3
	
	

	23
	SOD reports- Deals done report
	3
	
	

	24
	SOD reports- Redemption advance notice
	3
	
	

	25
	SOD reports- Security maturing during the period
	3
	
	

	26
	SOD reports- Trading stock held
	3
	
	

	27
	SOD reports- Coupon Interest due reminder for the day.
	3
	
	

	28
	SOD reports- Coupon reminder future.
	2
	
	

	29
	SOD reports- HFT 90 days report
	2
	
	

	30
	Interest report security type


	2
	
	

	31
	Put/ Call register
	3
	
	

	32
	List of securities with coupon dates
	3
	
	

	33
	Report on securities rating
	3
	
	

	34
	Investment summary with profit as on date
	2
	
	

	35
	Limits breached/follow up
	3
	
	

	36
	Other reports customization from time to time as and when required.
	2
	
	

	AA
	Accretion, Amortization & Valuation
	3
	
	

	1
	Accretion process includes report
	3
	
	

	2
	Amortization process includes report
	3
	
	

	3
	Valuation report
	3
	
	

	4
	Derivatives and other new products
	2
	
	

	AB
	Interest accrual
	
	
	

	1
	Coupon bearing Interest accrual process [Includes report]
	3
	
	

	a
	Interest accrual report
	3
	
	

	b
	Term accrual
	3
	
	

	c
	Broken Period Interest
	3
	
	

	2
	Own CP/CD Interest accrual with report
	3
	
	

	3
	Derivative and other new products
	2
	
	

	AC
	CP/CD Issuance
	
	
	

	1
	Report on cancelled CP/CD issuance
	2
	
	

	2
	Report on CP/CD register
	2
	
	

	3
	Report on Corporate action
	2
	
	

	4
	Report on Inflow/Outflow of CP/CD issuance
	2
	
	

	5
	Report on ISIN issuance to NSDL
	2
	
	

	6
	Report on redemotion of CP/CD issuance
	2
	
	

	7
	CP/CD issue/query report
	2
	
	

	8
	Rating done report and expiry
	2
	
	

	AD
	Deal Ticket Confirmation
	
	
	

	1
	CALL/Term/Notice Money deal tkt
	2
	
	

	2
	Treps deal ticket
	2
	
	

	3
	CD deal confirmation slip
	2
	
	

	4
	Deal Confirmations
	2
	
	

	5
	Deal Ticket printing [Security]
	2
	
	

	6
	Equity Deal ticket
	2
	
	

	7
	Fixed deposits
	2
	
	

	8
	Deal tickets for all products available in system
	2
	
	

	AE
	TREASURY FOUNDATION MODULE- REPORTS
	
	
	

	1
	GENERAL LEDGER QUERY
	2
	
	

	2
	Consolidated GL Balances
	2
	
	

	3
	Transaction Query
	2
	
	

	4
	Manual Voucher report
	2
	
	

	5
	Day Book report
	2
	
	

	6
	Voucher Printing
	2
	
	

	7
	USER List
	2
	
	

	8
	User Level
	2
	
	

	9
	User Roles List
	2
	
	

	10
	Instrument Master/Security Master/Customer Master
	2
	
	

	AF 
	Audit Trail
	
	
	

	1
	Data Log query
	2
	
	

	2
	User activity Log query
	2
	
	

	AG
	Other Reports
	
	
	

	1
	Reconciliation of SGL & CSGL (Reconciliation of securities in ITMS software with the PDO account
	3
	
	

	2
	Ownership pattern of Investment
	1
	
	

	3
	Investment and Money Market categorization
	2
	
	

	4
	CP/CD Issuance details
	2
	
	

	5
	Yield on Investment 
	2
	
	

	6
	Interest reports on Security and portfolio wise
	2
	
	

	7
	Reports grid with copy options 
	2
	
	

	8
	Top Management report
	3
	
	

	9
	Investment summary / Profit / Loss / Interest report – Break Up
	2
	
	

	AH
	Derivatives
	
	
	

	
	Full Module needed
	2
	
	

	
	Day Begin Alerts for MTM, Accrual Coupon
	2
	
	

	AI
	Full Modules required for Domestic Treasury with accounting and posting
	
	
	


10. Debt Capital Market Services (Domestic)
	Sl.No.
	Particulars 
	Level
	Response

[Vendor Score]
	Remarks

	1
	Security Master creation in the system for price calculation.  This should be available for CPs, NCDs (including zero coupon bonds, zero coupon with periodic compounding, step up/step down coupon bond, bonds with put call option, staggered redemption, STRIPS, etc.)   There should be provision to define security with unique structure if not included in type of bonds mentioned above.  There should be provision with tag security with credit enhancement feature if any (secured/unsecured, guaranteed, GOI serviced, Structured payment mechanism, etc.)
	3
	
	

	2
	Categorisation of issuer as Liquid Issuer/Illiquid Issuer
	3
	
	

	3
	Categorisation of Deal-Back  to Back Deal  (no book/position)deferred deals (Book position upto 90 days/strategic deal (Book position upto 1 year)
	2
	
	

	4
	Booking of origination fees and its impact on Origination Dealer’s P&L
	3
	
	

	5
	Availability of Limit-Issuer, Sectorial, Group, Portfolio-wise
	3
	
	

	6
	Facility to enter/authorize purchase/sale of debentures, CDs, CP in primary/secondary markets without manual intervention
	3
	
	

	7
	If a dealer is taking position on the behalf of other dealer, then portfolio transfer entry to be enabled
	2
	
	

	8
	Computation of P&L after execution of sale leg and its impact on Treasury Sales P&L
	3
	
	

	9
	Generation of CSV/Excel file giving portfolio snapshot for debentures/bonds including details like rating, structure, security, credit enhancement, buy date, coupon, coupon frequency, maturity date, purchase YTM, No. of units, FV/unit, Total FV, Book Value, Weighted Average Price, MTM (last traded price), MTM (FIMMDA valuation), Related/Peer YTM, Last Traded Price, Volume and date, spread against corresponding G-sec
	3
	
	

	10
	Stop Loss monitoring and alerting dealer on trigger of stop loss through mail
	2
	
	

	11
	Monitoring of M-Duration and PV01 and alerting dealer on trigger of limits
	2
	
	

	12
	Provision to upload issue related documents like IM, DTD, etc.
	2
	
	

	13
	Transaction summary (Buy & Sell) reports-daily, monthly and quarterly
	2
	
	

	14
	Transaction summary for origination of deals including fee income generated
	2
	
	

	15
	Generation of deal confirmation for origination/buy/sell leg
	2
	
	

	16
	Generation of deal tickets for all the mentioned transactions
	3
	
	

	17
	Generation of invoice to issuer for fee payment
	3
	
	

	18
	Generation of report for half yearly reporting as required by SEBI
	3
	
	

	19
	Reports related to coupon due/redemption due reports for all securities
	3
	
	


11. CONSTITUENTS’ SUBSIDIARY GENERAL LEDGER ACCOUNT SERVICES (DOMESTIC) 
	Sl.No.
	Particulars 
	Level
	Response

[Vendor Score]
	Remarks

	1
	CSGL Account parameters
	1
	
	

	2
	Customer Account Details (GILT Account Holders)
	1
	
	

	3
	Secondary SGL Security Master
	1
	
	

	4
	Report on coupon payment to customer
	1
	
	

	5
	Report on redemption payment to customer
	1
	
	

	6
	Enter customer Deal-Buy Leg. Facility to enter/authorize purchase of debenture/State Govt. securities/Gsec on behalf of CSGL customers
	1
	
	

	7
	Enter customer Deal-Sale Leg. Facility to enter/authorize purchase of debenture/State Govt. securities/Gsec on behalf of CSGL customers
	1
	
	

	8
	Settlement Entry of Buy & Sale
	1
	
	

	9
	Deal Slip for Buy & Sale Leg for Customer
	1
	
	

	10
	Authorisation of Customer Settlement
	1
	
	

	11
	Authorisation of Coupon & Redemption Payment
	1
	
	

	12
	Authorisation of Redemption Payment
	1
	
	

	13
	Authorisation of Customer Deal (Buy & Sale)
	1
	
	

	14
	Detailed Security Report
	1
	
	

	15
	Transaction details Report
	1
	
	

	16
	Booking of Service Charges for the deal executed by bank
	1
	
	

	17
	MTM of securities CSGL
	1
	
	

	18
	Profitability Report & turnover/volume report (Dealerwise & Customerwise)
	1
	
	

	19
	Customerwise Report for charges levied-GST, Stamp Duty, CCIL Fees, etc.
	1
	
	

	20
	Customerwise Tax Report
	1
	
	

	21
	Generation of contract note
	1
	
	

	22
	Generation of reports required for reporting to RBI
	1
	
	


12. MISCELLANEOUS REQUIREMENTS COMMON TO ALL SECTIONS 
	Sl.No.
	Particulars 
	Level
	Response

[Vendor Score]
	Remarks

	1
	Single screen assessable to HOD for monitoring P&L and risk limits of all dealers and Treasury as a whole
	2
	
	

	2
	All existing products including bifurcation of primary, secondary issuance modules
	2
	
	

	3
	New product capabilities-Constituents’ Subsidiary General Ledger, Debt Capital Market, Issuing and Paying Agent Services Overnight Index Swap, Interest rate futures, Currency futures, structured derivative pricer, etc.
	2
	
	

	4
	Exception Report
	3
	
	

	5
	Reasons to be inserted when dealer deletes or modifies the deal
	3
	
	

	6
	Capabilities to handle 3x volume of the present volume
	2
	
	

	7
	Auto payment generation at back office
	2
	
	

	8
	Netting of payments to all external parties
	2
	
	

	9
	Integration with all internal softwares
	2
	
	

	10
	Real time position monitoring for all dealers
	2
	
	

	11
	Real time limit utilization monitoring. P&L and other MIS for all clients-FOREX and CSGL
	2
	
	

	12
	Performance and all types of risk limits monitoring for all dealers
	2
	
	

	13
	All external and internal auto report generation
	3
	
	

	14
	Valuation
	3
	
	

	15
	Asset-Liability management
	3
	
	

	16
	Audit trail
	3
	
	

	17
	BCP readiness
	3
	
	


13. List of Deliverables for Mid Office:

	Sl.No.
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	Facility for updation of FEDAI / FBIL rates for converting foreign currency exposures into domestic currency and for using the rates across the proposed system 
	3
	
	

	2
	Computation of Present Value (PV01) of investments
	3
	
	

	3
	Report Designer Tool 
	2
	
	

	4
	Calculation of Capital Charge (Standard approach) on Market Risk – Basel I & Basel III 
	3
	
	

	5
	Calculation of VaR on investments - Instrument wise and Portfolio wise with tolerance levels
	3
	
	

	6
	Risk Appetite Report (in lines with the Risk Appetite Framework of the Bank)
	3
	
	

	7
	Stop Loss Monitoring of Domestic Investments as per the norms of Bank 
	3
	
	

	8
	Computation of Duration (portfolio wise/instrument wise)
	3
	
	

	9
	Computation of M Duration (portfolio wise/instrument wise)
	3
	
	

	10
	Computation of Convexity
	2
	
	

	11
	Computation of Present Value Basis Points
	2
	
	

	12
	Computation of MTM position of the treasury investments – fixed income instruments, MF, equity etc. on daily basis
	3
	
	

	13
	Computation MTM of Derivative Product on monthly basis
	3
	
	

	14
	Computation of credit exposure on CCIRS & IRS
	3
	
	

	15
	Valuation of outstanding forward contracts (including swaps)
	3
	
	

	16
	Computation of exposure to counterparties on account of various FX transactions viz., FX deals, FD in foreign currency with Banks, IRS & CCIRS with banks. 
	3
	
	

	17
	Separate module/ facility for updating details of non-treasury investments with upload facility.
	3
	
	

	18
	Setting up of Instrument wise limit (as percentage of the aggregate treasury investments as also on absolute numbers)
	3
	
	

	19
	Updation of rating migration on periodic basis for various investments
	3
	
	

	20
	Monitoring of HTM % as per RBI guidelines
	3
	
	

	21
	Setting up internal control limits (i) Instrument wise limit (ii) Counterparty limit (iii) Broker turnover limit (iv) MF Limit (v) Dealer limit (vi) daily turnover limit [ all the feature to have “Maker” and “Checker” in the workflow]. 
	3
	
	

	22
	Option to keep the limits as “Hard Limits” and “Soft Limits”
	3
	
	

	23
	MF limit updation to capture CRISIL Fund ranking, AAUM, Safety Rating
	3
	
	

	24
	Alerts for designated / identified users if the above limits have breached the tolerance limits defined as per Risk Appetite Framework of the Bank.
	3
	
	

	25
	Stipulation and monitoring of the aggregate investment in Tier II bonds (permitted upto 10% of the total capital of investing FI)
	3
	
	

	26
	Stipulation and monitoring of the investment in unlisted non-government debt securities (not more than 10% of total investment in non-Government securities) 
	3
	
	

	27
	Stipulation and monitoring of minimum investment in short term instruments (minimum of 30% of surplus funds in short term instruments) 
	3
	
	

	28
	Monitoring of book profit and stop loss limits as per extant DoP
	3
	
	

	29
	System to capture details of brokers vis-a-vis the criteria as per Investment Policy for empanelment
	3
	
	

	30
	Facility to upload the sanctioned limits for various counterparties as and when approved by the Bank 
	3
	
	

	31
	Feature to design a report for monitoring Concentration Risk – mix of various parameters (counterparty and instrument wise).
	2
	
	

	32
	Computation of interest on all investments in domestic treasury, FC Fixed Deposit, Derivative transactions, Borrowings, Lending etc. and to facilitate the flow of data to existing ALM System (outstanding position and cashflow data)
	3
	
	

	33
	Log of transactions to be stored and retrieved in the form of a report for a specific period.
	3
	
	

	34
	Ability to extract all reports / other data in EXCEL spreadsheet for off-line analysis.


	3
	
	


14. Reports required for Mid Office 

	Sl.No.
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	Outstanding Forward Contracts
	3
	
	

	2
	Aggregate Gap Limits Report for 06 months
	3
	
	

	3
	List of portfolio transferred
	3
	
	

	4
	Report on Present Value (PV01) of Investments on a comparative basis between 2 dates
	3
	
	

	5
	Report on daily currency position
	3
	
	

	6
	Aggregate Gap Limits Report (Currency wise and Total i.e. in USD terms) for 12 months
	3
	
	

	7
	IGL Report (Currency wise and Month wise)
	3
	
	

	8
	Interbank Deals O/s Report
	3
	
	

	9
	Counter Party Limit Exposure Report
	3
	
	

	10
	NOSTRO Balances Report 
	3
	
	

	11
	Outstanding Forward Contracts
	3
	
	

	12
	Report Designer Tool
	2
	
	

	13
	Report on securities kept as margin 
	3
	
	

	14
	Capital Charge Calculation on Market Risk (Standard approach) based on Basel-III guidelines.
	3
	
	

	15
	VaR Calculation Instrument wise and Portfolio wise with tolerance levels
	3
	
	

	16
	PV01 Report instrument wise and portfolio wise with tolerance levels
	3
	
	

	17
	Weekly Liquidity Report
	2
	
	

	18
	Weekly/Monthly Position Report
	3
	
	

	19
	Risk Appetite Report
	3
	
	

	20
	Stop Los Monitoring Domestic
	3
	
	

	21
	M Duration (portfolio wise/instrument wise) on a comparative basis between 2 dates
	3
	
	

	22
	Position Limit Monitoring Report (Dealer wise, instrument wise and portfolio wise)
	3
	
	

	23
	Daily Transaction Monitoring Report (Dealer wise, instrument wise and portfolio wise)
	3
	
	

	24
	MTM of Derivative Product
	3
	
	

	25
	Average Daily Aggregate Gap (FX) across all currencies
	3
	
	

	26
	Largest Aggregate Gap across all currencies during the period
	2
	
	

	27
	NOOP Limit fixed by the bank – Net overnight open position
	3
	
	

	28
	Daily reports covering the following areas

(i) Outstanding investments – Treasury Investments (Face Value, Book Value & Market Value) – comparative position with the previous working day

(ii) Aggregate Outstanding investments investment reports (Face Value, Book Value & Market Value) – comparative position with the previous working day

(iii) Details of investments / borrowing outstanding as on any date capturing all the treasury investments and borrowings (key data like date of investment, description of investments, face value, book value, maturity date, next interest date etc. to be captured.

(iv) Instrument wise limit and position as on the reporting date

(v) Counterparty exposure on all the investments and FX exposure.

(vi) Valuation report of all the individual investments as on any date

(vii) Daily turnover limit report

(viii) Report on profit on sale of investments

(ix) Dealer limit vis-à-vis dealer wise transaction

(x) Breach events on any of the limits set.
	3
	
	

	29
	Regulatory Reports (viz. NA Template, Capital Charge)
	3
	
	

	30
	Outstanding Report on Investments in selected instruments on a comparative basis between 2 dates
	3
	
	

	31
	Report on return of investment in all instruments on a comparative basis between 2 dates
	3
	
	

	32
	Report on sanctioned TO limit of counterparties on a comparative basis between 3 dates 3 years viz. as on ‘dd/mm’ for past 3 years.
	3
	
	

	33
	Report giving the details of outstanding position and cash flow data in connection with the ALM data form a specified date 
	3
	
	

	34
	User designed reports for various analysis 
	2
	
	

	35
	Maximum Exposure against the sanctioned limit in any particular instrument during a given period (date range)
	3
	
	

	36
	Maximum Exposure against the sanctioned TO limit for any counterparty during a given period (date range)
	3
	
	

	37
	Report on Outstanding investments between 2 time period viz., Y-o-Y, Q-o-Q, M-o-M etc.
	3
	
	

	38
	      Report on annual exposures approved for different       counterparties for atleast 3 previous years
	2
	
	


15. Interface with Existing Systems of the Bank and Other portals

	Sl. No.
	Particulars
	Level
	Response

[Vendor Score]
	Remarks

	1
	NDS-OM dealing system – For automatic updation of TREPS borrowing limit 
	3
	
	

	2
	Interface with Integrated Risk Management System (comprising of CORE, CAM, etc.)
	3
	
	

	3
	ALM System (to be capable for providing ALM Data for any back date)
	3
	
	

	4
	Citrix Application for aggregate counterparty risk exposure
	3
	
	

	5
	Interface with Citrix application for capturing the counterparty wise treasury limits (TO Limits) 
	3
	
	

	6
	Resource Management System (RMS) software
	3
	
	

	7
	Market data source for computation of MTM of various investments.
	3
	
	


16. IT Requirements

	Sl.No.
	Requirement Description 
	Level
	Response

[Vendor Score]
	Remarks

	1
	New role creation and menu assignment to the created roles to be front end menu driven
	3
	
	

	2
	Admin rights for user creation (maker/checker/viewing rights), modification and disabling feature to be provided separately for Front Office, Back Office and Mid Office
	3
	
	

	3
	ISIN to be mandatory field for all investments 
	3
	
	

	4
	CIF to be mandatory field for all investments and to flow from the CIF creation module in Flexcube
	3
	
	

	5
	Internal rating to be mandatory field for all counterparties except Mutual Funds
	2
	
	

	6
	The system should have the provision to inactivate user-ids automatically and alert to be forwarded to admin, if remain intact for a specified period. It should be front end menu driven.
	3
	
	

	7
	Multiple logins by same user ID, on single or multiple machines/systems, at a time should not be permitted.
	3
	
	

	8
	Privilege control mechanism should be available in all user ids.
	3
	
	

	9
	Screen lock out time facility should be set for all applications and it should be front end menu driven
	3
	
	

	10
	The system should be capable of demarcating user access such as front office (Dealers), Back Office and Middle Office to various menus
	3
	
	

	11
	Data archival should be possible through front end menu driven
	2
	
	

	12
	The archived data should be able to retrieve on subsequent dates
	2
	
	

	13
	Automated syncing of application patches between DC and DR server
	3
	
	

	14
	Bank should be ready to operate from DR site within 1 hr in case of exigency Recovery Point Object (RPO) and Recovery Time Object (RTO) as specified by the Bank
	3
	
	

	15
	All reports and Exceptional transactions during EOD and BOD should be able to print on subsequent dates
	3
	
	

	16
	DR site testing in every 6 months
	3
	
	

	17
	Password history should be kept and old passwords should not be allowed to be reused
	3
	
	

	18
	Periodic tuning of database
	3
	
	

	19
	Allow purging of data without affecting integrity and data consistency
	3
	
	

	20
	Maker checker concept in menus in the application
	3
	
	

	21
	Provide Backups during the EOD such as pre-EOD, during EOD(Break point), post EOD
	3
	
	

	22
	Support interfacing with all standard printers
	3
	
	

	23
	Support interfacing with various types of scanners/imaging devices/barcode readers, etc.
	1
	
	

	24
	Support inbuilt software lock to disable use of the software based on a predefined period of inactivity
	3
	
	

	25
	Support for password expiry facility based on pre-defined period
	3
	
	

	26
	Support allowing users to change passwords
	3
	
	

	27
	Support storage of the last n passwords, where n should be configurable
	3
	
	

	28
	Disallow the usage of the last n passwords and prompt user to enter new password
	3
	
	

	29
	Support maintenance of prohibited password list
	3
	
	

	30
	Support storage of password, in the database, in encrypted form
	3
	
	

	31
	Support inactive time logout where the period should be definable
	3
	
	

	32
	Support for automatic blocking of the user after a predefined number of incorrect logins
	3
	
	

	33
	Allow for only the system administrator to unlock such ids
	3
	
	

	34
	Support security level access definition to be controlled by the predefined authorities (system administrators)
	3
	
	

	35
	Support following operations in user management-Creation, modification, Disable/enable (temp suspension) Lock/unlock (wrong password), Deletion (irrevocable soft deletion), Dormant/Active (After N number of 2days)
	3
	
	

	36
	Soft deletion(marked for delete but not removed from the system)
	1
	
	

	37
	Provide alerts in case of exceptions before authorization/approval to Admin of Mid Office
	3
	
	

	38
	System should have ability to handle rollbacks/recoveries in case of exceptions during both normal commit and two phase commit, with admin rights only
	3
	
	

	39
	System should have necessary controls to ensure data consistency across all modules
	3
	
	

	40
	Support assigning privileges to users for functions such as display screens, menus, fields, reports
	3
	
	

	41
	Provide ability to control external access to database
	3
	
	

	42
	Provide for defining the external access levels based on database access and table access
	3
	
	

	43
	Allow for database backup to be divided into full database, static tables, transaction tables, user defined tables
	3
	
	

	44
	Should provide comprehensive audit trail features such as daily activities log are merged into the history log files, date, time and user-stamped transactions checklist are on-line generated for different transactions for both maker and checker. Detailed information including GL entries generated, deal slips, authorization, settlement details, processing users and documents generated are registered in the transaction checklist.  All transaction screens should display system information including Function ID and name, processing date, current time, current user, daily activity reports are provided to highlight all the transactions being processed during the day.  Unsuccessful attempts to log into the system should be recorded.  All attempts to access/change system data should be system driven.
	3
	
	

	45
	Maintenance of holiday master, currency wise and centre wise
	3
	
	

	46
	API to consume and API to produce facility to be made available
	3
	
	

	47
	SWIFT message transmission and receipt through MQ services
	3
	
	

	48
	Interfacing with CBS and other systems through API, MQ, or webservices etc.
	3
	
	

	49
	Interfacing with REUTERS and other Liquidity partners
	3
	
	

	50
	CCIL, NDS OM, TREPS, etc. are using file for data flow to ITMS currently. Whether API can be used for the same if supported by platform providers
	1
	
	

	51
	Data flow to and from CBS under STP without manual intervention
	3
	
	

	52
	SOC integration of all activities in the application has to be logged to SIEM solution and performance monitoring tools (event logs, exception logs, audit logs)
	3
	
	

	53
	Reports  relating to the user management like user created during a period, disabled during a period, user list as on given date, number of users logged-on on a given day, last password change date, last log on date, etc.
	3
	
	

	54
	Virtual Machine (VM) Infrastructure to be supported for installation implementation
	3
	
	

	
	
	
	
	

	55
	All allied/related software used for ITMS application should be licensed versions
	3
	
	

	56
	Standard Operating Procedure (SOP) for all modules to be provided (both functional and technical)
	3
	
	

	58
	All Data integrations between systems to be achieved by STP without manual intervention
	3
	
	

	59
	2FA (two factor authentication) to be made available.
	3
	
	

	60
	Application to support FIX Protocol (Sending and Receiving) for PLUGIN integration with other financial services
	
	
	

	61
	In case of open APIs, gist of APIs that can be consumed for fetching data from ITMS to be shared with Bank
	3
	
	

	62
	The application should be architecture neutral and support scaling
	3
	
	

	63
	Domestic/Forex/Mid-office modules to Go Live on phase wise as mentioned in RfP.
	3
	
	

	64
	Regulatory requirement like IND AS, FX, Retail, SWIFT, SFMS related standard changes to be supported as and when required by Bank without additional customization charges
	3
	
	

	65
	Should support integration with email and sms solution of bank
	3
	
	

	66
	All existing integrations of ITMS applications with other systems (CBS/Citrix-DFS/SWIFT/Middleware-IDBI ICONNECT/SBI-CMP/BALM) to be implemented as part of migration
	3
	
	

	67
	ITMS to CBS-Flexcube integrator or web services, API, etc.
	2
	
	

	68
	ITMS to SWIFT-MQ based
	3
	
	

	69
	ITMS to Middleware-Data to be pushed to a table in a given format
	3
	
	

	70
	ITMS to SBI CMP any other third party bank cash management platform -Data to be pushed to a table in a given format / or through API
	3
	
	

	71
	ITMS to other system – Data to be pushed to a table in a given format or in XML format or API or web services
	3
	
	

	72
	Application should have redundancy to avoid any single point of failure
	3
	
	

	73
	Users should be able to access the applications through URL (web based inside intranet)
	3
	
	

	74
	Application to be accessible across multiple hardware like desktop, all in one PC, thin-client and VDI
	3
	
	


1.19 Annexure – XIX ::
Installation Certificate

Installation Certificate

	1
	Vendor Name
	

	2
	RfP No
	-------------------- dated 2021

	3
	Purchase Order No and Date
	

	4
	Invoice No. and date
	

	5
	Description of equipment
	

	6
	Serial No’s of equipment
	

	7
	Date of Delivery
	

	8
	Installation Date
	

	9
	Certificate
	Implementation of INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) has been installed successfully at DC and DR sites.

	Name of SIDBI official              : _________________________________

Designation                                : _________________________________

Signature                                    : _________________________________

Date                                             :_________________________________

Seal                                               :




1.20 Annexure – XX :: Acceptance Certificate 

Acceptance Certificate Format

	1
	Vendor Name
	

	2
	RfP No
	-------------------- dated 2021

	3
	Purchase Order No and Date
	

	4
	Invoice No. and date
	

	5
	Description of equipment
	

	6
	Serial No’s of equipment
	

	7
	Date of Delivery
	

	8
	Installation Date
	

	9
	Certificate
	INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS) has been installed successfully installed & implemented as per the order.

	Name of SIDBI official             :_________________________________

Designation                               :_________________________________

Signature                                   :_________________________________

Date                                           :_________________________________

Seal                                            :_________________________________




1.21 Annexure – XXI :: MIS Report 

1. Domestic Treasury

FIFO/WAC wise profitability report, OSMOS Data to RBI , NA Template to RBI, Capital Charge related reports, Deal cancellation Alert/Report, Automated RTGS/Investment Slip for Investment/(full/partial) redemption towards Mutual Fund, Automated e-mail generation towards Mutual Fund generation and redemption requests, Sectoral Exposure for Equity Investments, Monitoring of Sector wise Limit, Outstanding Investment in Listed/Unlisted Securities, Stop Loss/take Profit Limit Alerts for Equity Deals and related reports, Alerts based on real time market information from Reuters/Bloomberg, (Rate scan), Asset classification-NPI updation. Asset wise returns for a particular period, Weighted average return for Money market instruments for a particular period, Investment ledger for a period, Profit/Income Statement for Money Market operations, Summary of Sanction report for a period, Counterparty wise exposure as per SIDBI formats, Instrument wise average Daily, fortnightly, Monthly, Quarterly, Yearly Funds Deployed, Instrument wise Interest Income, Yield and Profit for a period, Liquidity profiling of Investments, Average, Daily ,fortnightly, Monthly, Quarterly, Yearly funds deployed, Broker turnover report, Portfolio YTM on outstanding securities, Duration, Mod-Duration, VaR computations, Yield on average funds deployed excluding/including MTM on HFT category, Deal Ticket (showing Stock Movement), Deal Confirmation, Deal cancellation Slip, Demat account reconciliation, SGL reconciliation, Pre-Deal Analysis, Month end Post Sanction reporting( Formats to be discussed), Provision for entering Surplus at the beginning of the day for continuous monitoring of Breach of Instrument wise Limit, Dynamic reports, viz. Calculation of returns for Specific Instruments for Specific period & categorization of Investment based on Short Terms and Long term etc. SMS/E-Mail alerts towards summary of Investment o/s at EOD. Details of Investment / Borrowing as on particular period, privately placed/Public placed Investments, Rated/ Unrated Investments, Dividend Forecast Report, Event Alerts, Fixed Deposit Placement and Maturity letter, Balance Confirmation reports, etc. Interface for uploading the NOSTRO bank account  transactions (FC). Fetching NAVs from Reuters/ AMFI and calculation of daily returns and holding returns for Mutual fund portfolio. Daily Mail  generation with event alerts for front office and back office.

2. Forex Treasury

· Daily fund position.

· Deal Ticket and Deal confirmation for all deals.

· Hourly Rate Scan report, Settlement reports, Liquidity Forecast ,Forward Contract cancellation report, Outstanding deals, Deals entered, Income for a period, Qtr end/ Year end, balance confirmations, Currency wise Trail balance, daily NOSTRO reconciliation, Limit monitoring report, AGL, Consolidated R-Return (Including BOP and QE file), report towards regulatory submission to RBI, Report to monitor Forex position and gaps, report for Generation of Daily Morning Card rates, Pre-Deal analysis. Exception reports generated from treasury: Failed trades, Off-market trades, after-hours and off-premises trading etc.

· Preparation of Revalued Currency wise Trial balance as on date. 

· Settlement reports viz. RTGS/Transfer of Funds letters.

Outstanding Forward Contract Details.

3. Derivatives

Hourly Rate Scan report, Settlement reports, Liquidity Forecast, Forward Contract cancellation report, Outstanding deals, Deals entered, Income for a period, Qtr end/ Year end balance confirmations, Currency wise Trail balance, daily NOSTRO reconciliation, Limit monitoring report, report to monitor Forex position and gaps, , Pre-Deal analysis including computation of INR / FX cost on deal, Quote Invitation letter sent to banks, Settlement reports viz. RTGS/Transfer of Funds letters.

4. Forex Borrowings

Borrowing Deal Ticket, Borrowing Deal confirmation, Interest accrued, maturity intimation to counterparties, Interest/principal payments, Periodical movement under a line (Variance Analysis), Event alerts, Balance Confirmation, Counterparty limit monitoring report, Regulatory reports to be submitted to RBI/regulatory agencies, Associated reports towards items mentioned above, Settlement reports viz. RTGS/Transfer of Funds letters.

5. Forex Investments

Deal Ticket, Deal confirmation, Interest accrued, maturity intimation to counterparties, Interest/principal payments, Periodical movement under a line (Variance Analysis), Event alerts, Balance Confirmation, Counterparty limit monitoring report, Regulatory reports to be submitted to RBI/regulatory agencies, Associated reports towards items mentioned above, Settlement reports viz. RTGS/Transfer of Funds letters.

6. Domestic Borrowings

Deal Ticket, Deal confirmation, Post deal letters to be issued to regulatory authorities / counterparties, Interest accrued, maturity intimation to counterparties, Maturity interest/principal payments, ISIN extinguishment, Periodical movement under any asset class(Variance Analysis), Put/Call option letters, Event alerts, Balance Confirmation, Report towards top 20 investors, Counterparty limit monitoring report, Regulatory reports to be submitted to RBI/regulatory agencies, Associated reports towards items mentioned above, Settlement reports viz. RTGS/Transfer of Funds letters. Auto built up of Debt service calendar : An exclusive report; Alert system with emphasis on 1. Record Date 2. Put/Call Date, NSE reporting date for Coupon/ Redemption of USB; BENPOS upload for redemption of CP, CD, USB and payment integration; Extinguishment letters on redemption to NSDL, CDSL, NSE, RTA and CRA; Auto generation of CP/CD accretion voucher; Reports to the requirement of DT; Flexibility in Customised Report Generation

7. Mid Office Requirements

       Risk Based Data Reporting to RBI 

MIS should comprise of Reports on instrument wise outstanding, details on investment & borrowings, valuation of treasury investments, counterparty wise, instrument wise exposures, profit on sale etc. for a specific period/date. 

All valuations including India specific valuations like FIMMDA, FEDAI and any other valuation as specified by regulators should be in-built. The systems should be capable of adapting to the new changes proposed by regulators from time to time basis by way of easy configuration through front end.
1.22 Annexure – XXII:: Undertaking for Central Minimum Wages Act & Labour Laws

 (To be submitted on Bidder’s letter head, duly signed by authorized signatory)

 [To be included in Technical Bid Envelope]

Date:

The General Manager (TRMV)

Small Industries Development Bank of India,

4th Floor, Swavalamban Bhawan,

Plot No. C-11, G Block

Bandra Kurla Complex (BKC), Bandra (E)

Mumbai – 400 051

Dear Sir,

Undertaking for Central Minimum Wages Act & Labour Laws

Further to our proposal dated ………………………………, in response to the Request for Proposal (RfP No:                  Dated                       ), hereinafter referred to as “RFP”) issued by Bank, we hereby covenant, warrant and confirm as follows:

1. We hereby agree to comply with all the terms and conditions / stipulations as contained in the RFP and the related addendums and other documents including the changes made to the original tender documents if any, issued by the Bank.

2. We ensure that the payment towards services is in consonance with the Central Minimum Wages Act & Labour Laws. We would comply with Governments rules and regulations like minimum wages act, Provident fund and ESIC facility standard for the employees / resources deployed by us on-site for the said project.

3. Proof of compliance and labour license are attached with herewith.

Thanking you, 

Yours sincerely, 

	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


1.23 Annexure – XXIII:: Undertaking Letter for GST Law

 (To be submitted on Bidder’s letter head, duly signed by authorized signatory)

 [To be included in Technical Bid Envelope]

Date:

The General Manager (TRMV)

Small Industries Development Bank of India,

4th Floor, Swavalamban Bhawan,

Plot No. C-11, G Block

Bandra Kurla Complex (BKC), Bandra (E)

Mumbai – 400 051

Dear Sir,

Undertaking for GST Law
Further to our proposal to dated ………………………………, in response to the Request for Proposal (RfP No:                Dated               ) , hereinafter referred to as “RFP”) issued by Bank, we hereby covenant, warrant and confirm as follows:

We, the bidder M/s ……………………………, hereby agree to comply with all applicable GST Laws including GST Acts, Rules, Regulations, Procedures, Circulars & Instructions thereunder applicable in India from time to time and to ensure that such compliance is done. 

Thanking you, 

Yours sincerely, 

	Date
	Signature of Authorised Signatory …

	Place
	Name of the Authorised Signatory …

	
	Designation …

	
	Name of the Organisation …

	
	Seal …


1.24 Annexure – XXIV:: Infrastructure Details

[To be included in Eligibility Bid Envelope]

A. Software License Components

Bidder has to furnish details of licenses for all software components being proposed for implementation of the solution in all the environments (DC, DR & UAT / Development). Information may be furnished as per following format:

	Sl .

No.


	Name of Software License Components License
	License

Type

(Named user

/Concurrent)
	Qty 
	Remarks, if

any

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	….
	
	
	
	


Note: Additional rows may be added for furnishing information based on requirement.

B. Hardware

Bidder has to furnish all hardware details & specifications in the following format required for implementation of the solution at all the three environments (DC, DR & UAT / Development).
	Sr No.


	Server
Name


	Purpose


	Details



	
	
	
	Quantity
	Make /
Model
	OS
	CPU
	Clock Speed
	Specification
with number of
Cores
	Processors
	Storage
	RAM
	Any 
other
referenc
e

	
	Production Environment (DC)
	
	
	
	
	
	
	
	
	
	
	

	
	….
	
	
	
	
	
	
	
	
	
	
	

	
	….
	
	
	
	
	
	
	
	
	
	
	

	
	DR Environment
	
	
	
	
	
	
	
	
	
	
	

	
	….
	
	
	
	
	
	
	
	
	
	
	

	
	….
	
	
	
	
	
	
	
	
	
	
	

	
	UAT/ Development
	
	
	
	
	
	
	
	
	
	
	

	
	….
	
	
	
	
	
	
	
	
	
	
	

	
	….
	
	
	
	
	
	
	
	
	
	
	


Note: Additional rows may be added for furnishing information based on requirement.

1.25 Annexure – XXV:: Application Integrity Statement

(To be submitted on Company letter head)

Date: ___________________

To

Small Industries Development Bank of India,

Dear Sir,

Application Integrity Statement

   
We, <…..………. company name ……………>, the OEM of the software ………………. , hereby confirm that: 

1. The above supplied / proposed software is free of any malware, free of any obvious bugs and free of any covert channels in the code.

2. We follow industry standards viz. Open Web Application Security Project (OWASP) guidelines during software development / maintenance.

3. Any new versions / patches of the software  released in future shall also be free of any malware, free of any obvious bugs and free of any covert channels in the code. 

Further, we agree to submit this declaration on annual basis for the supplied software.

Authorized Signatories 

Name: ______________________________

Designation: _________________________

Company Seal:

1.26 Annexure –XXVI:: DMEP – Form -1
[Affidavit of Self Certificate regarding Domestic Value Addition in an Electronic]
[To be provided by Domestic Manufacturer on Rs.100/- Non-judicial Stamp Paper]

[To be included in Technical Bid Envelope]

 









Date:__/__/_____

I, ___________ S/o, D/o, W/o______________________, Adult, Indian  inhabitant residing at  _____________do hereby solemnly affirm and declare as under:

1. That I/We will agree to abide by the terms and conditions of the policy of Government of India issued vide Notification No.8(78)/2010-lPHW dated.10.02.2012.

2. That the information furnished hereinafter is correct to the best of my knowledge and belief and I/We undertake to produce relevant records before the procuring authority or any authority so nominated by the Department of Electronics and Information Technology, Government of India for the purpose of assessing the domestic value-addition.

3. That the domestic value-addition for all inputs which constitute the said electronic product has been verified by me and I/We am responsible for the correctness of the claims made therein.

4. That in the event of the domestic value addition of the product mentioned herein is found to be incorrect and not meeting the prescribed value-addition norms, based on the assessment of an authority so nominated by the Department of Electronics and Information Technology, Government of India for the purpose of assessing the domestic value-addition. I/We will be disqualified from any Government tender for a period of 36 months. In addition, I/We  will bear the cost of such an assessment.

5. That I/We have complied with all the conditions referred to, in the Notification No.8 (78)/2010-lPHW dated.10/02/2012 wherein preference to domestically manufactured electronic products in Government procurement is provided and that the procuring authority is hereby authorized to forfeit and adjust my EMD and other security amount towards such assessment cost and I/We undertake to pay the balance, if any, forthwith.

6. I/We agree to maintain the following information in the Company’s record for a period of 08 years and shall make this available for verification to any statutory authorities.

1. Name & details of the Domestic Manufacturer (Registered office, Manufacturing Unit Location, nature of legal entity).
2. Date on which this certificate is issued.
3. Electronic Product for which the certificate is produced.
4. Procuring agency to whom the certificate is furnished.
5. Percentage of domestic value addition claimed.
6. Name and contact details of the unit of the manufacturer.
7. Sale price of the product.
8. Ex-factory price of the product.
9. Freight, Insurance and handling
10. Total Bill of Material
11. List and cost value of inputs used for manufacture of the electronic product.
12. List and total cost of inputs which are domestically sourced. I am / We are attaching certificates from suppliers, as the input is not in-house.
13. List and total cost of inputs which are imported, directly or indirectly.
For and on behalf of ______________________ (Name of firm/entity/enterprise)

Authorized signatory 

(To be duly authorized by the Board of Directors/Managing Council/Governing Body)

<Insert Name, Designation and Contact No.>
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