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Appointment of Reqgistrar and Transfer Agent
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Small Industries Development Bank of India (SIDBI) proposes to appoint a Registrar and
Transfer Agent for its issuances of Commercial Paper (CP), Certificate of Deposit (CD) and
Unsecured Bonds (USBs) and also servicing of Deep Discount Bonds (DDBs) and Happy
Returns Bonds (HRBs) from February 01, 2016. The selected Registrar and Transfer Agent
would be assigned the contract for a period of one year, renewable for one more year on the

same terms and conditions, based on satisfactory performance on review. The indicative scope of
work will be as under:

1) @fasmer gaw / Folio Management

2) EEAIRUT, SccRITAhR AHICRUT, A JfaTdds, Tied, Qs (Ruecw), afe wig &l
Transfers, Transmissions, Transpositions, Consolidations, Splits etc, if any.

3) 9dr / A / dF-@rar [davor, JgunfieR /| FEARATAT (e AfUR), 3nfe 7 aRads
& Hafd Hegagr |
Transactions like change of address / name / bank account details, lien / power of attorney
etc.

4) gEAIROT T Jsaishe (Red) / Endorsement (Stickers) of transfer

5) SITST TETY, 7T arel @ fféer 3k 38 fHaem Fr siar, s e FE|

Interest processing, printing of interest warrants and forwarding the same to the investor,
postal register.

6) 3TaROT I fAhreleAT (Sieike &) / Covering letter generation

7) SIS arer r @A / Interest warrants reconciliation

8) WHTOTYAT / gRel & il Sy aerr
Issue of duplicate certificates / warrants

9) GEATCRUT / ATl FHTE Ushall /Stop transfer / payment processing

10) TG 3T @I, df dREeahrs, BU-8UT 99 AR FFogelied T9aR & §9 H gEATART
T grafaar Sielke HT|

Generation of acknowledgements for transfer in the form of postcards, preprinted letter and
computer generated correspondence, if required.

11) fAsd & VY & 3w, 5 AV RUE, 3 - 9a8 I gomelr & FAlole, Al
& JaIeleT AT fhdl 3T JAlee & folT 3Teret |




Any special reports viz., for MIS purposes, redemption purpose or for any other purpose as
requested by SIDBI.

12) 7Tt [ Mg FaT / TGt / e AT, 3fE & ured 93 /TS 3k
Coll

Replies to queries from the Courts / Consumer Forums / Advocates / Income Tax
Department etc

13) 9ds H8UEIR (CATESIve Ud HEITav) ¥ FOR-egaednBi @ IWREE - AR
IR g9 IR & [T Idd IR-cITEAT & IGIWIG T dRIT Hal HT|

Maintenance of communication links for each depository (NSDL & CDSL) and to cover
cost of maintaining ongoing linkage for the depository Link Operations

14) TATHSIUA U9 HEBTATA IRATeAl & dgd gl drel g7 JcIdgRl & fav dcudgr
YIIEUT AR HATEE Yohl
Transactions capturing and processing fee for all transactions taking place in NSDL &
CDSL operations.

15) Ste-asfr RAser Fr 3MhsT T AETHAT g, dl AAIRRT & ASTAINTH 3Hihs 3Teley
PTEAT|
Providing BENPOS data from the depositories as and when required by SIDBI

16) for@dt $r qRuerdar a1 3+ G AT F JiG HPUHANSTA AT X I cgaen

T |
Arrange extinguishment of ISIN after maturity or full payout of instruments

17) ArgeT fv o7 g& fEdt & aR A, 39 Haee @ 3gEARs 9F aR &6, Seele
3§15 37T a AT FgT AT |
In respect of redeemed instruments, issue of reminder letters to those investors who have
not yet redeemed their bonds.

18) fasdT & gRarelel fAHRT FI 9T Seolad W H AT FF 95 IART AT

Issue of letters to investors in the event of the address of the operating department of SIDBI
gets changed.

19) Afése FI-giRca @A™ 819 & TFHT St AFS F-ART T a0 g, 3% Tag A
U AFAN & IRYFT gl dh, TIfeId IoRER TF gedm Uolec ASdd HAU Ykl
|

Non-redeemed issues at the end of the assignment will have to be serviced by the selected
Registrar and Transfer Agent till the maturity of such issues.

20) STeT dh 319 f3ET3eC dlesl ol HEY §, T (o [ASaT o 5lat, 2002 & GRTeT "I fashed &1 3urer
FIA U dloal I AreeT fhar ar, 31 Alg(er IAER Td gEdiaRor Tolee & g7 3ifdarat
(Sfad Tg ) I GaATE gEATAT 3R 3Tkl AT glel deh [@a AR frar Srer g
ga& AfaRed, e 3R FAECR U gEATa0T Totee & &1 § TIATAR /Aol T2, 31fe &l
Fraurydes aff@a 3R Aftad sgifaa fhar s 81 [Raeret fr godres /easdieaor &t
AT & 3cdl /AHATUTA fHaAT ATAT 3TaTSF § T dedatll TaAR Aaeeigdes aRfad 3R
fafRraa srgefard fomar S 2




As regards Deep Discount Bonds (DDBS), since SIDBI has exercised “Call” option during
June 2002 and has redeemed the bonds, smooth transfer of all records (both live and
redeemed) from the existing R&T Agent and maintenance of the same till its redemption to
be ensured. In addition, maintenance of correspondence / exchange of mails etc., between
investor and R&T Agent to be carefully preserved and maintained diligently. Queries /
Clarifications to investor needs to be promptly addressed and correspondence to be
carefully preserved and maintained diligently.

21) 39 TBEHI3eC Fleal o IrefieT SHTH HIATA TR FA & T H, BIST (S gaRT TATGST TFT
& HR) 3cTee] el 3R ek Pl IeAehT YT el FIATRET foham ST &, dTfeh @ F7T W
SHITH 3 ITcATeT S Heh | TATECIRTOT o ATH H, AN ohY IRE ST T SITeAT 81 5781 oeh 319
fSEh3ee dieal @ Hafod IR-SATH ordrer qur godt Reet diesl & AHS F drel &
QAT &7 G §, fAderen! &l AT aRe I fohT ST 3Taedeh § T 3iiehs (S ganT
fAfEse 9%T & 3]HR) 31Tels HE GlARad fomar S g
In respect of issue of ECS payments under DDBSs, generation and dispatch of file (as per
the format specified by the banker) to the bank is to be ensured so as to enable them to
effect ECS payments on time. In case of rejection, issue of warrant to the investor is to be
carried out. As regards non-ECS payments in respect DDBs and revalidation of warrants in

respect of Happy Return Bonds (HRBS), fresh interest warrants needs to be issued to the
investors and uploading of data (as per the format specified by the banker) is to be ensured.

22) Sgl d& aIfuifeds-a9, STAT YHATOTIT adT 3Was(d Siesl & Y §, Alarl IoRgR Ta
GEATANUT Tolee § T eIl (Siiad Ud AlfRI) &1 TS GEATROT 3R IRYSFIAT deh 3eTehT
EErE giATad fondr S gl
As regards live issues of Commercial Paper / Certificate of Deposit and Unsecured Bonds,

smooth transfer of all records from the existing R&T Agent to be ensured and maintenance
of the same till its maturity to be undertaken.




HAgceaqol I&RY / Critical Information
fAfaer g. /Tender No. 400/2016/1134/BYO/RMD

FreaTe / Events fafr / Date w | Time
Rl TS & farT 3Ry @ sifaey January 08, 15 hrs.
Sy 2016
Last date for requesting any clarification
Ngd Yo, AR AT ween oanuary 18, 15 hrs.

’ 2016

s @ (Segd JoF F T Fg
TISEIRIUT TAIRR Agl TohdT SITTIM)
Pre Bid meeting, if required to be held

(no clarifications would be accepted after
pre-bid meeting)

aiferar e January 18, 15 hrs.
I A 1 A 2016

Last date for submission of bids

STl yEqd % & foIT gar SA-9AT (HATUT TaE 35417

Address for Bid Submission ARG &g 3T o o

T ao, THTHTHES e $ig

HEs ¥ W-11, S selih

ST el Sircesd (i), srar (39)
H<$-400051

wieT: 022-67531100 / 67531347

e : 022-67531282

The Country Head (RMV)

Small Industries Development Bank of India
4th Floor, MSME Development Centre,

Plot No. C-11, G Block

Bandra Kurla Complex (BKC), Bandra (E)
Mumbai - 400 051

Phone No. : 022-67531100 / 67531347

Fax No. :022-67531282

3EAT-G /AT ST T @l e January 18, 15.30 hrs.
Opening of Pre-qualification/ Eligibility bid 2016

aroifeas Sifadr @ee i Ay @ gag

Date and time of opening of commercial
bids

a1 # g fear sreem|
To be intimated at a later date




fA=dt & g9 @aTor / Contact details in SIDBI

AT 9EATH BT A
Name Designation Phone E-mail
il Sl 67531339 smallik@sidbi.in

Shri S.Mallikarjun GM

A giaar DudEa Agveyus
Smt Sumita DGM 67531270 sumichow@sidbi.in
Chowdhury

ot O MfAaaaT Geas AgvaUs

67531291 idbi.i
Shri V Srinivasan |AGM vsvasan@sidbi.in




