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Small Industries Development Bank of India
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Request for Proposal For Selection of Catering Service Provider

fafder gEar : 314/2016/1146/HO1/Admin e : 16 WA, 2016

HRAT oy 34T g dh
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T ¥l HRAT oy 31 [ d (RAsdt) @ JFufd g1 §HaT [Asd & flf@d 3ig#id aread
farw faar, giafercgaror, fAavor ar semciias Ir 3=, fdr &t #regHm H 3iBer@a Fghnfaar or
THAT| 3 GEAIAST H & TE FIAHA FT 3GFNT, Jemad & gifdsa FfHEL v0 T GRT o, JemsadH
fafafdse gaina & 3faRed =g gioal & faw 3ule faar o, dar aff'ad eoFgife I8
FHITGRTZE FHT SoclBA HIAT [T TIT 3H PRUT GBAT &1/

This document is the property of Small Industries Development Bank of India (S/DBI). It may
not be copied, distributed or recorded on any medium, electronic or otherwise, without SIDBI’s
written permission. Use of contents given in this document, even by the authorised personnel/
agencies for any other purpose other than the purpose specified herein, is strictly prohibited
as it shall amount to copyright violation and thus shall be punishable.




Sfordl TEgd aRa ¥ HHET
1. IR TanATaIHdr
s v i@ WRAT facda @@ w0 07 ggd, oY va0 AH SAA B faedT
TAIRATINHT Gfed AT T THDT JUTT HATAT d@AS H &

SIDBI is an all India Financial Institution catering to the financial needs of Micro, Small
and Medium Enterprises. It has its Head Office at Lucknow.

st cfar, 15, e &AW, d@as - 226001 Ryd & & F@d oRE & 33U
EI /HAATRAT /I T WAl FATCOYSH A & fav a@as & ufdfda van gy @redre
QAT-UETAT3N0/ GFara AR Har el Jar-yarar o qoft drd-fEadt # qur oa o wf 3maeas &,
ufdfed gae g1 eme @ A™/BHT (3EF HaT) TAlAUE H HIOA-BET H HOT B cqaeAT B
gl

SIDBI invites offers from Catering Service Providers of repute based at Lucknow and
experience to provide catering services to its staff/officials/visitors in the Bank's Office
Premises at SIDBI Tower, 15, Ashok Marg, Lucknow — 226 001. The Service Provider will
be required to serve tea / coffee in the morning & evening (desk service) and lunch in
dining areas on all working days and as & when required.

AOT B G 77 A dA A0 F-AR0T g 0=, Fa/Hd dfda & & o dd-vure,
0 T-TATH, PP /Peorl/Idd/BE & daid, UeI-3UehiorT aam M0 F-eT H Hellok T cTaeT
fagedt grr & ool Serq FarNod fow s ured qur faga off Rsd grr gere dr oo oo
HOAT ANfol T B FAT $EH ANV § & €A @M 01T| HAT-UGIAT GRT a1/ DIl /ETae
&1 Hod FfE-ai W sudey & omwen| 0@ i 6 AU wem, wAaiiRkat gRT o a-
AW /AN T PS/ADE AT AT fhdl AIA & oA fhar 0wen| seoaq dffer & 3afd ar ay
2l JAr 38 T a¥ & fow 3w gerar 01 w@Hem| 0afk, @i # IS TE a¥ @ WA g
&1 F, dF & 3ugad WA gRT 1 7 FIfASUE FHET F YR W o g afad fee
U e uerdf qUr uer Y a8 Qanfodr quracar TheRd TR A el o, wffer & 3miEes
Th ¥ & afd qul @ & arg, dF gRI, 31U AEfRER @, 38 NS A i Mg oIF A
HRAFAH 10% (G faerd) do & gfig & 071 Fhall| Faaafa # o auf & 3wy & gig, afg de
37 fIdefeR @ 3uged FHS ol, UREURS & d HeAd & W el SIDBI will provide

required space for re-heating & dispensing the food, floor pantries for Tea / coffee
service, dining space, crockery/cutlery/glassware, pantry equipment and furniture in the
dining areas. SIDBI will also provide water and electricity required for above service.
While bidding, this may specifically be taken into account. The Service Provider will
serve tea / coffee / lunch etc., at the contracted rate. The tenure of the contract shall be
for two years and is extendable for further period of one year. However, continuance of
contract, beyond initial one year, will be subject to Performance Review done by
appropriate authority of the Bank. If quality of food items served and services rendered
are found upto acceptable level, the Bank may, at its discretion, increase the rates
mentioned in this document upto maximum of 10% (ten percent) at the completion of



initial year of the contract. Extension beyond two years, if considered by the Bank in its
discretion, shall be on mutually agreed rates.

degar fasdt & duds Ryud 390 Fed # @9uE JaUiyeE dRd & fav g dar-
B #A G S Adl e AR AT 071 W@ ¥ 3UR 30y F0fF uAT AHeAUSaInng uEdn
g agE qur AR Fegrafd o1 S @ areld A §U T Sy |

Accordingly, proposals are invited from the eligible Service Providers for providing of
Catering Services at SIDBI's above Office at Lucknow. You are requested to submit your
bids strictly conforming to the schedule and terms and conditions given in Annexures

attached.

2. dreh UEgd e Feaed I ¢

YA A Purpose T VAAUOYEHE F¥e & fav “Jamverar’ & a39el
Selection of “Service Provider” for providing Catering Services
AT 0 AT TRY %22,000/-

($uard)

Earnest Money Deposit (EMD)

[arehdr arelt & @y, Rsd & uet Ff awas W Iwla Baw gwe @) /e
e (di3) & AeIH § uRga AT 0FT @ 322,000/ [to be submitted in the

form of Demand Draft(DD)/ Pay Order (PO) drawn on any scheduled comercial
bank in favour of SIDBI payable at Lucknow along with Technical Bid].

afedt uRgT Fa & 3RA e

Last Date of Submission of Bids

07 AR 2016 T 1500 90° dF &0
March 07, 2016 by 1500 hrs

TqeIeoT Clarifications.

3O Wy #, I e ot Tosdiewor & mavgear @ & Fuar 01 AT 2016 @
1600 90" & Uger AT 3 &- rameshchandra@sidbi.in W §-Ad & ATA & I

Clarifications, if any, may be asked in writing through e-mail not later than
March 01, 2016 by 1600 hrs on mail id. ‘rameshchandra@sidbi.in’

diell a@ar Bid Validity

AfeRmuEgd F@ 6 s & 03 AT 3R 06 07 2016 dF1 03 months from
the date of submission of bids. i.e. till June 06, 2016

NIRRT Fa & e gar

Address for submission of Bids

3T ATGTD
TRITH 3¢-1T,

Rz ey, 15, 3RNe A1,

@I - 226 001

THE DEPUTY GENERAL MANAGER
ADMINISTRATION VERTICAL, 5™ FLOOR
SIDBI, SIDBI TOWER, 15, ASHOK MARG,

LUCKNOW - 226 001

forrer fr amr
(R, Feam)

No. Of Envelopes
(Non window, sealed)

02 (@), fE-IfRa e fow -

02 (Two), Non-window sealed with:
1st. Envelope:

OB 56.1:

(T8 R “@ager damiod v gearr - 3fer @0314/2016/1146/HO1/Admin 2
16 WY&, 2016 5 e aen”  forar g3m @), swd fee qwardsr A0 0rm
(Superscribing “OFFER FOR CATERING SERVICES - Tender No.

314/2016/1146/HO1/Admin dated February 16, 2016 -Technical Bid"”)
containing:

1. 3EWUT UF - geeetsd V F f{U 71T gwT F 38R Forwarding letter as per

format given in Annexure V.




2. suEen oam TR @uad) I 22000/- & U RAE® goR/dpEE e

(ggfaa aiftfsas ¥ wW/gRT 0) Demand Draft/ Pay Order towards

Earnest Money Deposit (EMD) for %22,000/- [on/from scheduled
commercial bank]

3. deldht diel- 3ieresd- |1l # QT T ywT &F HJWR Technical Bid details

as per format given in Annexure lIl.
4, d% Y YTA- Igeeerd- VI F U AT U¥T &F AR Bank Mandate
Form as per format given in Annexure VI.
FOIBIT 6. 2 :
(3rgere-1V 3 U IqER Jo7 ateh, 30 WS W “@rewrer dasioe fore qeara -
fAfagr @w314/2016/1146/HO1/Admin f2. 16 WadY, 2016 - e Jleft” forar gam

@). Tender No. 314/2016/1146/HO1/Admin dated February 16, 2016 - Price
Bid ") containing price/ financial bid as per format given in Annexure IV.

dpehT AfeamEe f R T

HAG Date of opening of
Technical Bids

09 AT, 2016 #M&T 1600 90 /March 09, 2016 at 1600 hrs.

Ao AfemEes & s 7 g g

Date and time of opening of
Price/ Financial Bids

Ao dfoan, ag # Rl e al@ @ @elt nwEl, TER gEear daw ok T
Jameranimet AT 0wt Price bids would be opened at a later date which would
be notified only to the short listed Service Providers.

#F& A faawor Contact Details

fR=d efeR, 15, 3nF AN, F@I5 - 226 001 SIDBI TOWER, Administration
Vertical, 5% Floor, 15, Ashok Marg, Lucknow — 226 001

A TeeATH AN . v -
(/g4
Ramesh TEIh FAeWd=IDh 2288506 2288458 rameshchandra@sidbi.in
Chandra




