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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3375578
Dated/fgaiasr : 02-05-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-05-2023 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

16-05-2023 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Small Industries Development Bank Of India (sidbi)

Office Name/&atera & aTH

Mumbai

Item Category/aic HeIly

MULTI-PROTOCOL LABEL SWITCHING SERVICE(MPLS
SERVICE)

Contract Period/3icdr 3/afy

3 Year(s)

Years of Past Experience Required for
same/similar service/3%/8Ad A3t & faw

IR ford 3gHa & av

3 Year (s)

Past Experience of Similar Services

required/zl TRE & a3 & Ao maTF
AT

Yes

MSE Exemption for Years Of Experience/duf

& 3 & faU TATES B Fe wd ¥ and
Turnover/TI3R & faU taATES A T wd &

Yes

Startup Exemption for Years Of Experience/

auf & 39T & fov werésry # ge wd ¥ and
Turnover/ TH3R & AT TWIEIT A Te wa &

Yes

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ et aftha fvar

No
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Bid Details/f5 faaor

ITC available to buyerfhal & fau 3udey

IMSEH

Type of Bid/3 & y&R Two Packet Bid

Yes

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihd & |2 Days

3N At TAEROT ¥ AT FHT
Estimated Bid Value/3gafad s iea 1700000
Evaluation Method/fid ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/#cd &2iial arer fadir g&ddst | ves
SBIT IS &

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr Y 10000

ePBG Detail/&didish Razor

Advisory Bank/tsaissl §& State Bank of India

ePBG Percentage(%)/3dids faera (%) 10.00

Duration of ePBG required (Months)/Sdies &Y

42
IUTAT 3EafY ().

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./Si9 @ erdf & AT ST TT & Fogd IS BT FATAT HeINT & forw I3 & Ay 34 Fafdq geardst vdd i
Wm%ﬂammﬁQSWﬁﬁ#mamwaﬁ%mwuaméﬂm@rﬁwasuﬁ%l Tt o 39 Aifa &
ST A AEL @M 91 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3was) 3iR Turea
JATA T, ST TE A el &, et & gaT # gt arfew)

Beneficiary/arsndt :

Manager

Small Industries Development Bank of India, | Floor Overseas Towers 756-L, Anna Salai Chennai - 600002 Tamil
Nadu

(Abhijeet Jaiswal)

Splitting/fastea
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Bid splitting not applied./arel faemsTer oy A& fopar ar=m

MIl Compliance/THTSITS 3igurel

MII Compliance/TH3TS3TS el Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Excel Upload Required/tsid & 31Uclis fhT S & @IS :

Commercial Bid - 1682061764 .xlIsx

Additional Qualification/Data Required/31fait® deadar /3maa® ser

Detailed Scope of Service:1682061775.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name Max Marks | Min Marks | Evaluation Document |Seller Document Required

As per Bid Document | 100 80 View file Yes

Total Minimum Passing Technical Marks: 80

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ223/bidding/excel/bid-4689773/1682061764.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AprQ223/bidding/biddoc/bid-4689773/1682061775.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/4689773-1682061918253.pdf/4689773

05-05-2023 14:00:00 On Microsoft Teams

MULTI-PROTOCOL LABEL SWITCHING SERVICE(MPLS SERVICE) ( 4)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Type of Service

Layer 3 MPLS VPNs

Types of Service providers

Private Service provider

License of MPLS Service

National long Distance (NLD)

Type of topology

Full Mesh

Bandwidth Capacity ( In Mbps)

512 KBPS

Latency within India

Less than 100 ms

PACKET Loss

Less than 1%

Type of Media

Fibre

Link Type( Manageabilty)

Managed

Router/ Networking Accessories

Provided by Seller

State

NA

Addon(s)/us3iia

Input Tax Credit(ITC)/ze1qc X Hf3c(3MEEM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SITHA W 3AYe & shise ITC on GST Cess/SHTHET 3UaT &Y shise
100% 100%
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee o
S.No./&. || Reporting/Officer/ Additional
. QR RS Address/adr Number of Requirement/3ifaRk®
g. MPLS Link P ——
31T
. . 600002,0verseas Towers 756-
Abhijeet Jaiswal L, Anna Salai N/A
400051,SWAVALAMBAN
Vikas Kishore BHAVAN, C-11, G Block, Bandra N/A
Kurla Complex, Bandra East,

4/6



Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

As per Bid Document Attached

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer /=i

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/May/GEM_2023_B_3375578/CLM0010/BidDoc_93e7e081-4c08-40be-a6321683017073893_divchennai7.doc

such representations.

This Bid is governed by the General Terms and Conditions/ara=a_fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Ta=a @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA aTd U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it ary gon
9 a8 o5 & aren weH W F wrw toligd @fds #F A9 od AT ST B sHA Iquela FN eem AR P o
Teld ©IYOT fFT ST & SHH Ul o el W 3 Bl dohlol FAH B AR BT & AN I & Plefeh Hars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230502
https://bidplus.gem.gov.in/bidding/bid/bidsla/21993970791529
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