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Notice Inviting Tender

Small Industries Development Bank of India (SIDBI), invites Bids for services to
be engaged on “Contract for Housekeeping and Repairs and Maintenance services
for SIDBI Residential flats at Delhi /NCR™.

The bidders are requested to submit their quotation in the attached format in
Tender Document comprising:

Envelope I: Containing Notification, DD for EMD, Tender Summary, Form of
quotation, Tender documents for General terms and conditions, Tender details,
Technical specifications, super scribing “Technical Bid for Contract for
Housekeeping and Repair and Maintenance of SIDBI Residential flata Premises at
New Delhi / NCR”.

Envelope II: Containing price bid (price bid in separate sealed envelope kept in
one Envelope i.e. Envelope No Il) duly filled in and signed on each page, super
scribing “Price Bid for Contract for Housekeeping and Repairs and Maintenance
services for SIDBI Residential flats at Delhi /NCR

Both the sealed envelopes should be sent in a common envelope super scribing
“Tender Document for Contract for Housekeeping and Repairs and Maintenance
services for SIDBI Residential flats at Delhi /NCR”and shall be sent at the above
mentioned address of the office of SIDBI so as to reach on or before 15:00 hrs of
October 08, 2018. Late tenders will not be accepted and are liable to be
rejected.

The tender document can be obtained from the office of Small Industries
Development Bank of India (SIDBI), Ground Floor, Videocon Tower, Jhandewalan
Extension, Rani Jhansi Road, New Delhi - 110055 from September 17, 2018 to
October 07, 2018, between 9.45 a.m. to 5.30 p.m. on working days (Monday to
Friday) and up to 02 :00 p.m. on October 08, 2018 or can be downloaded from
SIDBI Website: www.sidbi.in & Central Public Procurement (CPP) Portal
http://eprocure.gov.in.

The approximate area to be covered for maintaining / housekeeping of office
premises in the above mentioned places are as per details given below :

Sl. Location Particulars Built up Area
No. (approx)

1 C-40, Inderpuri, New Delhi 7 flats ( Six 2BHK , + One 3BHK | 11452 sq.ft.
Flats with common area and
basement

2 C-82, Inderpuri, New Delhi 5 flats ( three 3 BHK + two 2| 6942 sq.ft.
BHK ) with common area and
basement
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3 Surya Vihar Complex, 16 Flats - 2 BHK 18080 sq.ft.
Kapashera Border, Gurgaon
2 Flats - 3 BHK 3,280 sq.ft.
4 Divya Jyoti Apartments, 16 Flats - 2 BHK 13187 sq.ft.
Rohini, Sect-19, New Delhi
5 Plot no. B-21,22, 80,81, &82, | 20 Flats - 3 BHK 30000 sq.ft.
Ramprastha Colony, SIDBI Officer’s Flats
Ghaziabad
6 S - 244, GK II, New Delhi. One 3 BHK flat (VOF) 2745 sq.ft.
7 B- 170, 2" Floor, Naraina One 3 BHK flat (VOF) 1600 sq.ft.
Vihar, New Delhi.
Total ( 68 Flats)* 87286 sq. ft.

*The number of manpower and the area in addition to the above may increase or decrease &
location may undergo change in future during the currency of contract, which will be advised
to the successful bidder accordingly. The final payment to the successful bidder will be made
proportionately with regard to increase or decrease in the scope of work and the bank’s
decision in this regard will be final and this will be binding on the successful bidder.

The above offer will be subject to various terms and conditions given in the
Tender Document. The bidders are requested to visit the site to acquaint with
site conditions and type of work involved.

Site visit can be done between September 17, 2018 to September 27, 2018
between 10.00 a.m. to 5.00 p.m.

Conditional tenders will be summarily rejected and tender may not be considered
for evaluation. Any doubt or clarification may be clarified from the Deputy
General Manager, APV, SIDBI, New Delhi before submitting the Tender document.

The validity of the tender will be 120 days from the date of opening of the Price
Bid.

Please note that SIDBI reserves the right to reject any or all the tenders without
assigning any reason thereof.

Signature
Name of the Tenderer
Date / Place

Seal
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Notification

All the intending Agencies/Contractors are also
requested to note following important provisions.

. SIDBI is governed by Public Procurement Policy for Micro and Small
Enterprises (MSESs) as circulated by The Ministry of MSME, Gol.

. These provisions shall be applicable to Micro and Small Enterprises (MSES)
registered with District Industries Centers or Khadi and Village Industries
Commission or Khadi and Village Industries Board or Coir Board or National
Small Industries Corporation or Directorate of Handicrafts and Handloom or
any other body specified by Ministry of Micro, Small and Medium Enterprises
(MSMEsSs).

If deemed fit, the Bank may procure minimum of 20% of the contract value of
any goods or services from MSEs. Further, the Bank reserves the right to
procure part work/services ( about 4% out of above 20%) to MSEs owned by
SC and ST entrepreneurs, if found suitable. Provided, these MSEs quoting
price within the price band of L1 +15% & bringing down their price to L1
price, in a situation where L1 price is from someone other than a MSEs. In
case of more than one such MSEs, the supply shall be shared proportionately
at the discretion of the Bank.

Further, such MSEs would also be entitled for exemption from payment of
earnest money deposit. In case of any issue on the subject matter, the MSE’s
may approach the tender inviting authority to resolve their grievances.

. Agencies desirous of availing preference under above provisions should

submit a copy of proof of Registration as MSEs/ and ownership of the same by
SC/ST along with the tender/RFP/RFQ.

*kkkkkhkhkkkikkhkkik
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Tender Summary

Sl. Particulars Details
No.
1 Nature of Work Contract for Housekeeping and Repair & Maintenance
Service of Bank’s Residential flats at Delhi / NCR.
2 Site of Work 1. C-40, Inderpuri, New Delhi
2. C-82, Inderpuri, New Delhi
3. Surya Vihar Complex, Kapashera Border, Gurgaon
4. Divyajyoti Apartments, Rohini, Sect-19, New Delhi
5. Plot no. B-21,22, 80,81, &82, Ramprastha Colony,
Ghaziabad.
6. S -244, 2" floor, Greater Kailash - 1, New Delhi.
7. B-170, 2™ floor, Naraina Vihar, New Delhi.
3 Stipulated dates
a. Last date | 15:00 hrs_ October 08, 2018
and time of
submission
of tender
document
b. Site Visit 10.00 a.m. to 5.00 p.m. September 17, 2018 to
] September 27, 2018.
c. Pre-bid 11.30 am, September 27, 2018
Meeting
d. '?erft?r;?cgaIOf 15.30 hrs of October 08, 201_8. Financial bid s_hall be
bid ope_ned r_;\t a later date which shall be notified to
eligible bidders
e. Validity of 120 days from the date of opening of Price Bid
Tender
If holiday is declared on any of the dates mentioned
above, the next working day and time shall be the
date for the same purpose.
4 Time period of | The period of contract will be 24 months from the date
Contract as mentioned in work order.
5 Earnest Money | Demand draft for ~30,000/- (Rupees Thirty Thousand
Deposit (EMD) Only) drawn in favour of “Small Industries
Development Bank of India” payable at Delhi .
6 Refund of EMD (i) To unsuccessful Bidder: After award and

acceptance of work by successful tenderer
and EMD shall bear no interest.

If the successful bidder fails to accept the
LOI / sign the contract or do not provide the
required performance security or expresses

Q)
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inability to carry out the contract or fails to
start the work within stipulated time, SIDBI
shall forfeit the bid security amount (EMD) of
the bidder and blacklist the contractor from
subsequent bidding for a period of 3 years.

7 Other Terms

The total security deposit (EMD + Retention money)
amounting to 6% of the total contract value will be
required to be deposited by the successful bidder
within 7 days of award of contract to successful
bidder. Total security deposit will be released to the
agency without interest after successful completion of
the contract.

8 Estimate Amount

"19.28 lakh

Signature
Name of the tenderer
Date / Place

Seal
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Form of Quotation

THE DEPUTY GENERAL MANAGER

ADMINISTRATION & PREMISES VERTICAL,

SIDBI, VIDEOCON TOWER, GROUND FLOOR,

E-1, RANI JHANSI ROAD, JHANDEWALAN EXTENSION,
NEwW DELHI-110 055.

Dear Sir

Sub: Tenders for Contract for Housekeeping and Repair & maintenance Services
of Bank’s Residential flats at Delhi / NCR.

We have examined the terms and conditions for the tender document. We
have also visited sites where above work has to be carried out and acquainted
ourselves with the nature of work involved. We hereby offer our quotations as
specified in the Tender Document - Envelope | (Technical Bid) & Envelope Il
(Price Bid).

We have fully understood all the conditions made for the captioned work and
have taken into account all the conditions while quoting the rates in the Tender
document - Envelope Il (Price Bid). The bill of quantities of in price bid has been
read in conjunction with all the terms and conditions of Tender.

A Demand Draft No.------------------—---—- dated ------------------—---- drawn on --------- for
an amount of ~---------- (Rupees -----------mmmmmmmmmm e Only) is enclosed herewith
towards Earnest Money Deposit for the captioned work.

We are also aware that SIDBI reserves the right to reject any or all the offers
without assigning any reason whatsoever. As required by you, | / we / am / are
returning herewith Tender Document (Envelope | & II) duly signed by me / us at
each page as a token of acceptance of the provisions of the Tender Document.

In the event of this tender being accepted, | / we agree to undertake the work as
specified in tender.

Signature
Name of the tenderer

Date

Place
Seal
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Tenders for Contract for Repair & Maintenance Service of Bank’s Residential flats

at Delhi / NCR.

Eligibility Criteria for Contractors

Applications are invited from experienced and competent contractors (Delhi /NCR
based / having registered branch office at Delhi) for taking up the Tenders for
Contract for Housekeeping and Repair & Maintenance Service of Bank’s
Residential flats at Delhi / NCR subject to fulfilling following eligibility criteria :

Minimum qualifying criteria :-

1.
2.

Contractor should have minimum 5 years of experience in the field.
Contractor should have done at least one job of similar nature &
magnitude in the last 3 years — Annual Maintenance, General Building
Maintenance premises (one or more) of Ground plus 8 floors Residential
building one such AMC work costing minimum ~16 lakh per annum or two
such works costing minimum .10 lakh to be eligible.

The contractor should be an income tax assessed and should have filed
Income Tax return for the last 3 assessment years. Contractor to be in
profit during the last three financial years.

The contractor should have valid GST Registration, Registration with labor
department, Shops and Establishment, P.F. and ESI registration.

The contractor could be a sole proprietary concern / partnership firm or a
company and should be registered with Registrar of Firms / Companies
wherever applicable.

Contractor should have sufficient and competent manpower and tools &
tackles to take up the work.

Contractor should not have been black listed by any Central / State
Government / Public Sector Undertaking / Institute of Govt. of India.

Bank reserves the right to verify the credibility of contractor from
references mentioned by the contractor in Sl. No.18 of application form of
Technical Bid. In case of getting the negative feedback, Bank reserves the
right to disqualify the contractor.

Should have solvency of amount B5 lakh to judge about the financial
soundness of the contractor to execute the work. This will be judged as
per attached Solvency certificate from the Bankers or Income tax return
filing of minimum of @5 Lakh in immediately preceding Financial Year
attached by the contractor.

In case the contractor qualifies the above criteria, his price bid will be opened.

*khkkkhkkkkhkhkkkhkhkkikkhkkikk
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SCOPE OF WORK

AREA TO BE MAINTAINED

The common area including staircase, lobbies, utility rooms, compound,
BMO Room, Gym area and common washroom, terrace, garden, building
premises etc. & the entire building are being considered for comprehensive
maintenance and housekeeping works.

THE SERVICES COVERED ARE

o Repair & Maintenance Coordination ( Civil/Plumbing/ Electrical)
¢ Cleaning of Common area and Building
Working Days : Monday to Saturday

Working Hours : As specified in manpower details

1. Electrical Systems

1.1.Periodical Checks of LT Panel

m.

n.

Check the incoming voltage.

Check the individual feeder voltage wherever possible.

Check for abnormal heating, for Iloose connections at
terminations, MCBs and change over switches.

Check cleanliness of LT panel room / chamber

Check for all visual indications

Check for any abnormal noise in all the panels.

Check all earth pits physically and take earth resistance reading
once a quarter.

Ensure that the load current is within safe value based on actual
load.

Check all cable terminations and tighten the connections if
required.

Check the feeders for operation.

Draw-out all circuit breakers and tighten the connection and
lubricate the rail mechanism and moving contacts.

Check all connections against loose contact.

Check for any loose crimping and cable heating.

Check for proper insulation and earthing too.

1.2.Electrical Installation:

a.

b.
c.

Operation and maintenance of the Electrical Equipment in
accordance with the Manufacturer’s Instruction Manual.

Check Battery Back up time once in a month.

Check of all safety controls and Electric Switch Gears — Condition
of Contractor fingers, oiling of pivots, tightening of connections

10|Page
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to prevent sparking etc.

Regular cleaning of pumps - Inspect Terminals & Clean, Check
correctness of Readings

Check Voltage, Current, Frequency in each LT Panel

Check all the Cables, Bus Bars, Nut-Bolts, Insulation etc. for the
Panels

Replacement of faulty lights and fixtures on reimbursement
basis.

Carry out PM as per the annual PM Chart, which would be created
by Bidder.

1.3.Fittings and Fixtures

a.

b.

Check all fittings and fixtures like lights and power points
regularly

Clean all light fittings as and when necessary with the help of
housekeeping personnel.

Replace the defective bulbs, tubes, chokes, starters etc. on
reimbursement basis.

2. Cleaning Services

2.1.Daily Activities

a.

b.

Emptying of all garbage baskets and central collection of garbage
waste.

Regular cleaning, dusting and mopping of common area including
basement and common area. Efficient dusting of walls, roofs etc.
From top to downward.

Periodic cleaning and mopping of the lifts, entrance and the floor
lobbies and Toilet block (3-4 times a day).

Cleaning of the Electric Rooms in the presence of the electrician in the
course of the day. This cleaning would only involve sweeping and
mopping of the floor and removal of dust and cobwebs from the wall
and ceiling and dusting and cleaning of doors and windows. The
equipment in the room would be cleaned by the persons operating
them.

. Scheduled cleaning / dusting of electrical and other fitting fixtures in

the common area.

All dust and garbage shall be collected from bins at regular intervals
at all the floors and disposed off in Municipal garbage bins. The
contractor shall make necessary arrangement with the Municipality
for the purpose. However the applicable Municipality / Nagar palika
monthly charges for garbage collection will be paid by the Bank
directly to Municipality / Nagar palika, if applicable.

2.2 Weekly Jobs:

a.

Review of the daily work schedule.
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Polishing of all metal as per defined or fixed schedules

Removal of cobwebs and stains from walls and ceilings.

Sweeping & mopping of the building stairways.

Deep cleaning of all common areas including basement and terrace.
Cleaning of artificial plants, if any.

Collect paper waste for disposal to garbage collector.

Thorough cleaning of common area, toilets with soap water and
disinfectants.

Implement Planned Preventive Maintenance Schedule and maintain
the same.

S@m0oao0gT

3. Carpentry Works

Repair of problematic locks of doors, cupboards and changing the same if
required.

Minor repair of door, drawers, furniture etc. fixed at residential flats.

Minor carpentry repair works required for residential flats.

. Cost of material will be reimbursed to the contractor on producing cash

memo/ tax invoice and verification of rates.

4. Plumbing Works

a.

Rain water pipes at terraces should be checked particularly during the
rainy seasons. The garbage should be cleaned weekly. The leaves etc at
the garbage should be removed. Seepage points if any found should be
sealed by proper grouting. Cost of material if any provided / changed will
be reimbursed to the contractor on producing cash memo/ tax invoice and
verification of rates.

Surface drain should be checked periodically by removing the perforated
grating and the drain should be got cleaned. Minimum once in six months
cleaning is necessary.

Sewer line should be checked at random periodically. The flow of sewer
water should be checked. In case of blockage, seepage, the same should
be got removed. Cost of material if any provided / changed will be
reimbursed to the contractor on producing cash memo/ tax invoice and
verification of rates.

Water supply lines — All the water supply lines should be inspected once in
15 days and leakage / seepage / any other defect observed in the pipe line
to be rectified. Cost of material if any provided / changed will be
reimbursed to the contractor on producing cash memo/ tax invoice and
verification of rates.

Sanitary Fixture - All the sanitary fixtures should be checked once in a
week. The W.C.s should have proper water seal. The flushing cistern
should flush properly. The leakage in the bottle traps of urinals, pantry
sinks wash basin and floor traps at various location should be checked
properly. In case any leakage / blockage the same should be got rectified

12| Page



°
j Sldbl Contract for Housekeeping and Repairs and Maintenance
services

for SIDBI Residential flats at Delhi /NCR

through qualified plumbers. Cost of material if any, provided / changed will
be reimbursed to the contractor on producing cash memo / tax invoice and
verification of rates.

f. C.P. fittings — The aerators of all the C.P. fixtures should be checked twice
a week. Normally aerators of C.P. fittings get blocked due to for particles
in the water. The leakage in the C.P. Angles valves, bib tapes & mixer
fittings should also be checked at least twice a week and should be
rectified if observed. Cost of material if any provided / changed will be
reimbursed to the contractor on producing cash memo / tax invoice and
verification of rates.

g. Checking and repairing of all leakages in all water supply, sanitary, rain
water lines including traps and fittings.

h. Keeping record of water consumptions in office by maintaining the water
meter reading daily basis.

Note : The services of Carpenter/ Plumber/Welder/Electrician may be required any
time during urgency on call basis.

The following materials are in scope of contractor which are to be replaced
periodically:

» Covered trolleys, Dustbins, dustpans, mops, buckets, wipers, gloves,
dusters, scrubbers, sponge, brooms, brushes, safety gear Broom,
Brush, Swabbing cloth, Washing brush, Mop stick, Coconut broom, Dust
cleaning stick, dust collector brush, soft broom, WC round brush,
Rubber wiper, cotton swab, Toilet/ kitchen vacuum pump, nylon
scrubber, vacuum cleaner, metal broom, shovel, Glass duster, Big
Plastic drum, Ladder, garbage trolley, Cost of laundry charges of the
linen and any other materials required for cleaning but not covered are
in scope of Contractor.

The following machineries are in scope of contractor:

5. Scrubbing machine, Auto scrubber machine, Wet/ dry vacuum cleaning
machine.

6. Others

a. The contractor shall take necessary steps to prevent water contamination
and stagnation of water in the premises to prevent mosquito breeding.
During monsoon season, kerosene or burnt mobile shall be sprayed over
stagnant water in the premises regularly to prevent breeding of dengue
mosquitoes.
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b. Maintenance of plumbing works, rectification of leakages, carpentry
repair etc., within the apartments shall be carried out free of cost
(including cost of consumables for minor work upto “100/-) with an
experienced plumber / carpenter. However, cost of replacement of parts /
materials shall be reimbursed by SIDBI on actual basis.

c. All electrical works within the apartments shall be maintained by the
contractor including replacement of consumables. However, the cost of
parts / material replaced (except tube lights & bulbs which will be
provided by the occupants) shall be reimbursed by SIDBI on actual basis.

d. Maintenance of electrical /plumbing/carpentry repair in common area
shall be done by the contractor including replacement of consumables.

e. The cost of replacement of parts / materials shall be reimbursed by SIDBI
on actual basis. All fused lights in common area shall be replaced by the
contractor. However, bulbs, tube lights & CFL’s shall be provided by SIDBI
and contractor shall maintain a register to keep record of replacements of
the same.

f. For reimbursement of the cost of parts / materials replaced by the
contractor, the contractor should submit original bills for purchase of the
parts / materials replaced duly signed by the occupants of the flats / care
taker/Nodal officers for common area. Payments shall be made after
verification of rates by SIDBI.

g. The contractor shall provide the electrician / technician round the clock (in
shifts) daily (including holidays) in the complex who should attend to
operation of DG set, pump, inspection / repair of fire-fighting system and
electrical repairs in the flats. Duty hours of all other personnel shall be
eight hours including holidays.

h. All the works shall be supervised by the representative of the agency.
Agency’s representative and all the workers shall also wear identity cards
and proper uniform while they are in the complex.

Signature of the Contractor
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How to apply

Application should be submitted in the prescribed form (enclosed) along with
signed and stamped copies of the following documents :

1) Certificate of registration of the firm, if any

2) Solvency certificate from the Bankers or Income tax return filing to assess
the soundness

3) Letters of empanelment with other organization / statutory bodies, if any.

4) Letters of intent / work order / certificate from other employers showing
details of work, value, etc., done in last 3 years.

5) Necessary license, Registration certificates with various above mentioned
departments, PAN, GST, EPF, ESI etc. duly signed and stamped by the
contractor to be attached with the Tender.

Completed application form along with the above documents shall be submitted
in sealed envelope clearly indicating the name of work on top of the envelope to

The Deputy General Manager (APV)
Small Industries Development Bank of India
VIDEOCON TOWER, GROUND FLOOR,
E-1, RANI JHANSI ROAD, JHANDEWALAN EXTENSION,
NEW DELHI-110 055)

Furnishing of false information or suppression of any information would lead to
rejection of application and or initiation of penal proceedings by the Bank.

(Deputy General Manager)
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APPLICATION FORM

(Technical Bid to be submitted in Envelope |)

1. Name of the Organisation
2. Registered Address

(i) Telephone No -

(i) Fax No -

(i) E - mail address -

(iv) Name of contact person -

3. Office Address / Branch Address :

(i) Telephone No -

(i) Fax No -

(iii)  E-mail address —

(iv) Name of contact person -

4. Year of Establishment (Attach Supporting Document)
5. Status of the firm

(whether Company / Firm / Proprietary)
(In case of Ltd Company,
Memorandum and Articles of
Association to be to be attached)

6. Name of the Directors / Partners / Proprietor
1.
2.
3.

7. Whether registered with the Registrar
of Companies / Registrar of Firms. If so,
mention number and date

8. a) Name and address of Bankers

i) i)
i) iv)
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b) Enclose Solvency Certificate from the Bankers or Income Tax return filing

9. Permanent Account Number (copy to be attached) :

10.Details of last three years Income Tax return filed (copy to be attached) :
11.Details of registration with the Labor Office (copy to be attached) :
12.Details of Goods & Services Tax Registration (copy to be attached) :
13.Details of P.F. / E S | registration (copy to be attached)

14.1f registered in the panel of other organizations / statutory bodies, such as
CPWD, PWD, MES, Banks etc., furnish their names, category and date of
registration.

i) i)
iii) iv)

15.What are your fields of activities? Mention the fields on preference basis.
(copy of LOI / work order / contract / completion certificate to be
attached).

i) i)

i) iv)

16.Furnish detailed description and value of :
works done in last 5 years in Proforma-1
and other details as per proforma-2

17. Specify the maximum value of work
executed in a year during the period :
of last 5 years (copy of LOI / work
order to be attached.

18.Furnish the names of responsible persons and their contact details who
will be in a position to certify about the quality as well as past
performance of your organization :

i)
i)
i)

Note : Where copies are required to be furnished these are to be certified copies
preferably by the concerned agencies or a Government Officer.
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PROFORMA - 1

services

for SIDBI Residential flats at Delhi /NCR

PARTICULARS IN RESPECT OF WORK EXECUTED AND WORK IN PROGRESS

Sl. | Name Short Name, Value of | Stipulated | Actual Name &
No. | of work | description | contact | work time of | time of | contact no.
/ of work | details | executed | completion | completion | of
Project | and built | & Organisation/
with up area address in-charge
address of
owner
1 2 3 4 5 7 8*
*Applicable for executed works
PROFORMA - 2
KEY PERSONNEL PERMANENTLY EMPLOYED
Sl. Name Designation | Qualification | Experience | Years Any
No. with the other
firm
1 2 3 4 5 6 7

*khkkkkhkkkkkkhkhkhkhkhkkhkikkhkhkhkhkhkhkhhkhkihkkhhkhkhkhkikhiiiik
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UNDERTAKING BY THE LABOR CONTRACTOR

| ommmmmm - S/0 —mm Proprietor / Partner /
Director Of ---------mmmmmmm o do hereby declare and undertake as under :

That in the capacity of Independent labor Contractor for M/s. ------------mmmmmmmmmeeve |
have complied with the provisions of all laws as applicable. | have paid the
wages for the month of ------------ommmeuemv which are not less than the minimum
rates as applicable, to all my employees and no other dues are payable to any
employee.

That | have covered all the eligible employees under Employees Provident Funds
and Miscellaneous Provisions Act and the Employees State Insurance Act and
deposited the contributions for the following months and as such no amount
towards contributions whatsoever is payable.

I further declare and undertake that in case any liability pertaining to my
employees is to be discharged by the M/s.---------—-mmmmmmmmemee due to my lapse. |
undertake to reimburse the same M/s.-------------mmmmmmmemmemv is also authorized to
deduct the same from my dues as payable.

Labor Contractor
AuthorisedSignatoy
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SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

Tender Document

Name of Work — Tenders for Contract for Housekeeping and Repair & Maintenance
Services of Bank’s Residential flats at Delhi/ NCR.

Name of the Tenderer
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General Terms and Conditions

Period of Contract

The contract shall be valid for a period of 24 months commencing from the
date of award of contract. However, Bank reserves the right to review and

terminate the same before completion of the said period

unsatisfactory performance of the contractor.

in case of

Location :

Sl. Location / Approx
No. Built up area
1 C-40, Inderpuri, New Delhi (7 flats ( Six 2BHK , + One | 11452 sq.ft

3BHK Flats with common area and basement )
2 C-82, Inderpuri, New Delhi ((56 flats ( three 3 BHK + 6942 sq.ft.
two 2 BHK ) with common area and basement)
3 Surya Vihar Complex, Kapashera Border, Gurgaon- 18080 q.ft.
(16 Flats - 2 BHK & 2 Flats - 3 BHK
3,280 g.ft.)
4 Divya Jyoti Apartments, Rohini, Sect-19, New Delhi - 13187 qg.ft.
(16 Flats - 2 BHK)
5 Plot no. B-21,22, 80,81, &82, Ramprastha Colony, | 30000sq.ft.
Ghaziabad - 20 Flats - 3 BHK SIDBI Officer’s Flats
6 S - 244, GK II, New Delhi.One 3 BHK flat (VOF) 2745 sq.ft.
7 B- 170, 2" Floor, Naraina Vihar, New Delhi.One 3 BHK | 1600 sq.ft.
flat (VOF)
Total (68 Flats) 87286 sq. ft.

*The number of manpower and the area in addition to the above may increase or decrease &
location may undergo change in future during the currency of contract, which will be advised
to the successful bidder accordingly. The final payment to the successful bidder will be made
proportionately with regard to increase or decrease in the scope of work and the bank’s
decision in this regard will be final and this will be binding on the successful bidder.

Manpower

The suggested minimum manpower required for the maintenance of the
building every day excluding holidays and Sundays is mentioned as below :

a. Cleaning Staff (un skilled) — 2 nos. (Timing from 8.30 a.m. till 4.30 p.m.) —
one cleaning boy to be deployed for C-40 & C-82, Inderpuri & one cleaning
boy for Ramprastha location.

b. Skilled Electrician (skilled) — 2 nos. (Timing 10.00 a.m. to 6.00pm) having
electrical license or of proven competence, in consultation with SIDBI. The
electrician will be available/present one each at C-40/C-82 Inderpuri and
Ramprastha flats of SIDBI. However, electrician may be required any time
during urgency on call basis.
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c. The services of a carpenter/plumber/welder will be required on call basis
any time during urgency.

d. Any manpower required on holidays / Sundays will be separately notified.
Payment for the same will be made as per minimum wages applicable.

e. It may be noted that the timing and manpower as indicated above is
minimum and may vary at the discretion of SIDBI. If required for proper
execution of the work, manpower may be added / adjusted as per the
requirement without any additional cost for same.

f. The contractor shall always employ a minimum strength of experienced
staff at site as mentioned in tender. Necessary grooming should be done
before posting the staff at site. He shall also comply with the provisions of
all labour legislations. Receipt of any complaint on this ground shall be
viewed seriously.

g. No additional payment shall be made if contractor keeps more staff at site
for completing the pending work or if the minimum staff strength is not
able to perform satisfactorily as per contract provision.

h. The workers/staff employed should wear color code uniforms,
pant+shirt+shoes for male. Any indecent behavior / suspicious activities
of the Staff employed shall be viewed seriously and a suitable penalty
shall be levied on the contractor. The contractor is also required to submit
the list of the workers with photo ID, educational qualification, address
proof etc. before deputing the workers.

i. Contractor shall be solely responsible for the credentials / acts of his staff /
workers.

j.  Contractor is required to submit weekly labour report duly signed by Asst.
Care Taker (ACT) to the Bank and other reports in desired format of Bank.

k. Contractor is required to make timely payment to his staff including
various statutory authorities. The Bank reserves a right to check the
same. No other payment shall be made for doing the woks described in
scope and schedule of work. No escalation on quoted rates shall be paid.

I. All required tools and materials for plumbers, electrician and carpenter
and for cleaning etc. shall be arranged in sufficient quantity by contractor
at his own cost.

m. The contractor shall be solely responsible for protection of his material as
well as the material handed over by the Bank.

n. The contractor shall be solely responsible for protection of Bank’s
property.

0. The contractor cannot sublet any part work without prior permission of the
bank.
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p. The contractor is responsible for making timely payment to his
employees/sub-contractors. Else the Bank reserves the right to pay the
same and recover it from contractor’s payment, in case need arises.

Termination of Contract

If the contractor fails to perform any of the obligations under this contract
and if the Bank is dissatisfied with the services, the Bank may terminate the
services of the contractor with a notice of winding up and the contractor shall
vacate the premises within a period of one month of written notice. Bank should
not be held liable for any cost, damage, expenses or any loss whatsoever that
the contractor may suffer on being served with the winding up notice and
termination of contract. However, the contractor is required to give 3 month’s
notice in case he does not want to continue the contract. In this case, Bank shall
forfeit the security deposit and shall award the contract to new agency. Decision
of SIDBI in such matters shall be final and cannot be challenged.

I.  The contractor should comply with the requirements of latest Labor Acts
and Minimum Wages Act 1948 and its latest amendment including taking
necessary insurance cover for its staff, if required, minimum wages of
labor to be paid as per the approved latest applicable central minimum
wages.

Il.  The contractor is required to obtain and submit police verification report of
his staff employed within one month from the award of contract at his own
cost. Else, SIDBI reserves the right to withhold the payments and no plea
in this regard shall be entertained.

Ill.  The contractor shall be solely responsible for all injury to the workmen and
for all damages caused to the building, DG set and other properties that
may occur due to negligence, carelessness, accidental or any other
reasons whatsoever. The contractor shall fully indemnify SIDBI and hold
SIDBI harmless in respect of all and any such expenses arising from all
such injury or damages to any person(s) or property as aforesaid and also
in respect of any claim made in respect of injury or damage under any act
of compensation or damage consequent upon such claim.

IV. Before quoting, the bidder may visit the site and make himself familiar
with the site, nature and conditions of work involved.

V. The contractor or his authorized representative shall be present at site
every day and closely supervise / monitor the entire work entrusted to him
and report the progress of work / repair etc. that needs to be taken up, to
the caretaker / concerned officer regularly.

VI.  The successful bidder shall be required to give an undertaking with the
monthly bills in the enclosed format that he is making regular payments to
his employees as per the minimum wages Act, ESI, EPF Act and complies
all other applicable labor laws / statutes.

VIl. The contractor is required to carry out additional minor repair /
replacement works. No labor payment for the same shall be made as it is
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deemed to be included in the quoted cost. The material charges, if any,
shall be paid to the contractor on reimbursement basis subject to
production of tax bills / cash memos and after verification from market.
Contactor to take up such works only after obtaining due approval of
authorized officials of premises vertical, SIDBI. SIDBI’s decision in all such
matters shall be final and binding on the contractor.

The contractor is required to provide a mobile phone to his electrician so
as to contact him as and when needed. Else penalty of [].1000/- per month
would be applicable.

The man power deployed should be well experienced. If the same is not
found satisfactory, Bank can ask for their replacement without any
obligations.

All workers should be provided with uniform and they should be all the
time in uniform while in SIDBI premises.

Penalty clause:

The penalty will be imposed in the form of deduction of = 1,000/- per day
in case of absence of any of the Cleaning / Electrician staff member
/unsatisfactory work as may be found at site or may be brought to the
notice of Caretaker. Authorised Supervisor will have to sign the register &
ascertain the No. of staff present on particular day. The register will be
kept with the Guard at all the Premises & entry shall be made in the
presence of Guard on Duty.

Compensation towards non-attentiveness

Contractor shall maintain a proper Record / Register indicating reasons for

not attending to any particular complaint within time schedule, failing which
appropriate compensation shall be recovered. The expected period of completion
of the various items and the amount of deduction beyond that period for pending
complaints will be as in the next page :-

Nature of work Time of completion Compensation for
from the date of delay
complaints

Clearing of drainage 1 day ~1,000/- per day
Congestion - inside building
Clearing Drainage Congestion - 2 days ~2,000/- per day
outside building
Replacement of electrical 1 days ~1,000/- per day
items from the scope of work
Replacement of electrical 2 days ~1,000/- per day
items not in the scope of work
If the floor/ kitchen garbage is 1 day R™1,000/- per day
not collected as per defined
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mode & scheduled

Staff not in Uniform / Shoe 1 day ~200/- per worker
/without | Card per day
If it is found that no action has | per complaint ~200/-

been taken within One hour
after the complaint of unclean

premises and improper

housekeeping

Misbehaviors by the per incident ~1,000/- per
housekeeping staff to Bank incident

employee or visitors
Recurring of irregularities given Double the penalties amount
Mentioned

Note:

1. The compensation / deductions as indicated above is minimum and can be
increased at the discretion of the Bank, if there is no improvement in the
performance.

2. All the tools and tackles shall be contractor’s responsibility.

It is, therefore, essential that contractor should maintain a sufficient stock of
frequently used materials at site and keep proper inventory / records.

Further, a sum of “500/- (minimum) per incidence shall also be charged as
Compensation towards non completion of the activities indicated in the scope of
work. Dy General Manager (APV) shall be the final authority for decision in such
matters which may not be challenged.

In case of emergency of work, no extra payment will be made for working on odd
hours.

Performance Guarantee

a. The successful bidder shall deposit a security deposit equivalent to 6% of
contract value (including EMD) in the form of Demand Draft drawn or Bank
Guarantee (BG) in favour of Small Industries Development Bank of India
payable at New Delhi within a week from the date of issue of work order.
The EMD amount shall be refunded within a week from the date of
submission of BG .

» The Bank Guarantee(BG) should be in the format approved by the Bank

and should be kept valid for a period of 24 months with a claim period of
6 months. No payment shall be released till the BG is submitted.
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he deposit will not carry any interest and will be refunded after

completion of the contract. In the event of breach of contract by the
contractor, the security deposit will be forfeited.

Insurance

The maintenance charges shall be paid to the contractor after the end
of each month. The contractor shall submit detailed (with break up of
payment made to his employees) monthly bill along with a certificate
from the Care Taker / concerned officer indicating that the whole work
is carried out satisfactorily. Applicable taxes will be deducted at source.
A copy of attendance register of workers, receipt of payment made to
the workers (cheque / RTGS payments), purchase of material, if any,
shall be provided with the monthly bills. If observed that the payments
being made are not as per labor law, Bank reserves the right to deduct
required amount found eligible to be paid to the worker and pay the
same directly to the worker. In that case bank may also impose
suitable penalty on the contractor for noncompliance of labor law.
SIDBI has the right to insist that the payment to the workers be made
in presence of Bank’s nominee.

Contractor shall provide receipt of deposition of PF, ESI etc. of workers
from concerned department along with the monthly bill.

The Material rate quoted by the contractor shall be remain unchanged
for the entire period of the contract, however manpower wages would
be paid on actual labour deployed at site as per the prevailing
minimum wages as per Ministry of Labour & Employment , Office of
Chief Labour Commissioner, N. Delhi.

The rates quoted shall include cost of all tools & tackle, manpower cost
including wages (including P.F., ESI contribution Employee and
Employer), liveries etc. taxes & duties (including applicable taxes such
as GST etc.) insurance (if any) etc. payable to the appropriate
authority. No extra payment over and above the rate quoted shall be
made to the contractor in this respect.

The Contractor shall keep the employer, its servants or agents
indemnified against claims, actions or proceedings brought or
instituted against the employer, its servants or agents by any of
contractors’ employees or any other third party in connection with
relating to or arising out of the performance of the services under
the agreement. The contractor is also required to obtain the third
party insurance for each incident as follows:-

Personal injury -  ~3.00 lacs
Property Damage - ~3.00 lacs
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Besides covering all employees of contractor under ESIC scheme,
the contractor shall also require to obtain a workman compensation
policy for an amount atleast "2 Lacs per employee and covering all
the staff during the contract period deployed at site. If contractor
fails to comply with the above provisions, SIDBI reserves the right to
deduct suitable amount from the contractors payment and pay the
insurance company.

The Bank shall not be bound to accept the lowest tender and
reserves the right to reject any or all the tenders without assigning
any reasons thereof.

If Bank decides to place work order for additional scope of work in
the same premises or amend the original contract for additional
scope of work in the same premises, the contractor shall be bound
to accept the same at rates contained in the original work during
the currency of the contract.

Bank may add or cancel any site at its discretion and the contractor
shall be bound to accept the same at rates contained in the original
work.

Tenderer shall quote his rates and submit break-up thereof for all
items of work described in the price bid

*kkkkhkkkhkkkhkhkkhkhkkikikhikkk
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ARTICLE OF AGREEMENT

ARTICLE OF AGREEMENT made at New Delhi on this _ day of _ 2018
between Small Industries Development Bank of India, a corporation
established under the Small Industries Development Bank of India Act, 1989
(39 of 1989) and having its Head Office at 15, Ashok Marg, Lucknow and
having its local office at Videocon Tower, Ground Floor, Jhandewalan
Extension, New Delhi -110055 (hereinafter called the Bank) of One Part And "

" oa within the meaning of the _ and having its Registered
Office at [hereinafter called the Repair & Maintenance
Services (CONTRACTOR)], the Other Part / Second Part.
Whereas the Bank is desirous of awarding the job of manning, housekeeping
maintenance of various utility services for the Bank’s Office / Residential
Premises at Delhi / NCR. (hereinafter referred to as the premises and more
precisely described in the Tender Documents) under Maintenance &
Housekeeping Services (CONTRACTOR) Contract. The services include Civil /
Plumbing / Electrical repairing, Cleaning & maintenance etc. and any other
similar systems and services for the Bank’s office premises. The details of
services and scope of work / services are given in Tender Document and
Addendum which forms part of the Agreement and the Tender Document and
Addendum for the sake of brevity will be referred to as the " Contract
Document " in these presents.

Whereas the said contract was awarded to the Contractor vide Bank's
letter No. dated , 2018 which was duly accepted by the
contractor on ___, 2018 (hereinafter referred to as the ‘offer letter’). Whereas
as per the offer letter, Contractor is required to execute an agreement with
the Bank and to reduce the terms and conditions as agreed upon into writing
through these presents.

NOW IT IS HEREBY AGREED AS FOLLOWS:-

1. For the consideration hereinafter mentioned, the Contractor will hereby
agree upon and subject to the terms and conditions contained therein, carry
out all the work and render the services, as indicated in Annexure and more
particularly described in contract document at all the designated places.

2 a) The Bank after satisfaction of the services rendered by the
Contractor, will pay to the contractor contract amount of ~ (Rupees
only) per year (hereinafter referred to "the Contract Sum"),
details of which are given at Annexure Il or such other sum as shall become
payable hereunder on monthly basis after completion of each month and
submission of bill thereof after performing all the work in pursuance of the
Contract Document and to the satisfaction of the Bank.

b) The GST is included in the contract amount and Contractor will pay Tax
directly to the concerned authority and produce its necessary proof, if
demanded by the Bank.
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3. The Contractor shall arrange every reasonable facility and carry out all
works relating to the maintenance of various services in the manner laid in
the contract documents till the completion of the contract.

4. This contract is neither a fixed Lump Sum contract nor a Piece work
contract. But is a contract for manning, housekeeping and maintenance of the
Office premises and its services / facilities and to be paid for proportionately
according to the actual service performed.

5. The Bank reserves the right of altering the scope of work and nature of the
work by adding to or omitting any items of work or having portion of the same
carried out through other agency without prejudice to this contract. The
contractor will only be paid for the actual service performed and work done
payable at the accepted unit rates.

6. The parties hereto shall abide by, submit themselves to the conditions and
perform the task as per the agreement on their parts respectively in such
conditions contained.

7. This agreement and the documents mentioned herein shall form the basis
of the contract. The provisions contained herein shall be read in conjunction
with the provisions of the said documents.

8. The Contractor hereby agree and declare that

a) The quoted cost / rates as indicated above includes day to day repair,
cleaning, maintenance and other similar services etc. as detailed out in the
contract document and shall be inclusive of all labour and material including
all duties, royalties GST or any other taxes or local charges. No extra claim
on this account will be entertained. However, Labour charges for the
housekeeping and maintenance works (beyond scope of work) will be paid
extra to the Contractor as explained in the tender.

b) Register for daily visits of maintenance staff to the office / residential
premises shall be maintained at main gate or at the appropriate places as
decided from time to time by the Bank.

c) The contractor shall liaison with the municipal / statutory authorities for
compliance of statutory requirements and produce all the relevant statutory
documents for inspection by the Bank and Government Authorities.

9. If the Bank is not satisfied for the services rendered by the contractor,
recovery will be made by the Bank for not carrying out the job stipulated
within reasonable period as per the terms and conditions of the contract
document.

10.The contractor, as per the terms of the contract, agrees and declares that
number of full time / part time skilled / unskilled workers to be employed by
the contractor shall be strictly adhered to so as to perform the work
satisfactorily during the entire period of the contract. In case, additional
resources are required for satisfactory performance of the job, the same shall
be employed by the Contractor at its own cost and no additional payment
shall be made by the Bank.

11.Both parties hereby agree that timely performance of the contractual
obligation shall be considered as the essence of the contract and the
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contractor hereby agrees to perform the job to the satisfaction of the Bank
during the stipulated contract period within reasonable time.

12.All payments by the Bank under this contract will be processed only at
New Delhi in Indian Rupees and shall be within 15 working days from the
submission of bills including period of checking subject to bill being in
complete shape as described in the contract document and format to be
mutually agreed.

13. That the several parts of the contract documents have been read by the
contractor and fully understood by him/them. The contractor shall not be
entitled for the payments for any extra major work done beyond the contract
unless ordered for, by specific instructions with prior approval from the Bank.

14. This contract shall be initially for a period of 2 years from the date of
commencement of the work i.e. , 2018 and the Material rate quoted
by the contractor shall be remain unchanged for the entire period of the
contract, however manpower wages would be paid on actual labour deployed
at site as per the prevailing minimum wages as per Ministry of Labour &
Employment , Office of Chief Labour Commissioner, N. Delhi.

The contract can be extended further, if need be on the mutually agreed
terms. If the Contractor fail to perform any of its obligations under this
agreement and if the Bank is dissatisfied with the services of the Contractor
during the regular and / or extended period, the services of the Contractor
will be terminated by the Bank after giving a notice period of one month and
the Bank shall have right to encash the Bank Guarantee submitted as
Security Deposit. The Bank shall not be liable for any cost, damage
expenses or any loss whatsoever that Contractor may suffer due to
termination of the contract. In case Contractor do not want to continue with
the contract, he may terminate the contract by giving 3 months’ notice to the
Bank and he shall continue to perform his duties during notice period or till
alternate arrangement is made by the Bank, whichever is earlier. Under such
situations, the Bank shall have right to forfeit the security deposit by
encashment of the Bank Guarantee and to award the contract to new agency.
15.During the currency of the contract, it shall be the responsibility of the
contractor to keep all their labour /staff insured for the amount indicated in
the tender as well as to comply all the provisions of prevailing labour
legislation and all other relevant Acts for minimum wages, health facilities,
Provident Fund, ESIC etc. and the Bank will not be liable or responsible for
any damages, claim, charges whatsoever demanded by any Authorities /
Forum for Servants or Agent of the Contractor for any wrongful act or
omission not complying the statutory requirement or for any matter
connected therewith. In case any claim is received by the Bank on this
account, the contractor shall indemnify the Bank for the same.

16.In case, contractor do not carry out any items of work or any work carried
out by the contractor, is not satisfactory, the Bank will have right to get this
work executed by other agency at the risk and cost of contractor and the
expenses shall be adjusted from the contractor's bill.
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17A. The Contractor shall maintain a proper record / register indicating
reason for not attending to any particular complaint within time schedule and
also for non-completion of routine activities, failing which appropriate
compensation as indicated in contract document shall be recovered.

17B. All the works shall be carried out as per the prevailing practices and by
using best quality materials as indicated in tender or instructed by the Bank.
The contractor shall be wholly responsible for the damages to the property of
Bank / occupants due to improper practices or carelessness, etc.. In such
cases, Bank reserves the right to recover appropriate compensation.

18.The contractor cannot sublet the work without the prior permission of the
Bank. However, he may be required to depute specialised agencies for a
particular work, approval of which may be sought from the Bank before
appointing. It shall be entirely contractor’s responsibility to pay timely such
agencies without any implication on the work.

19.Conduct of its worker

The contractor and his workers shall maintain necessary decorum /

discipline while carrying out the work. Any indecent behavior shall not be
tolerated and stern action for the same shall be initiated against the
contractor / his staff.
20. All disputes and differences of any kind whatsoever arising out of or in
connection with the contract whether during or after completion of contract
shall be deemed to have arisen at Delhi and only court in Delhi shall have
jurisdiction to determine the same.

IN WITNESS WHEREOF the Employer has set its hand to these presents
through its duly authorised official and the contractor has set its hand
through Power of Attorney holder Mr. , M/s.
has caused these presents and the said to
duplicates hereof to be executed on its behalf, the place, day, month and
year first herein above written.

SIGNED AND DELIVERED by the Small Industries Development Bank of
India by the hand of Shri , Deputy General Manager, Administration
and Premises Vertical.
in the presence of
Smt Renu Sharma, Asst. General Manager, SIDBI, New Delhi Office

Shri Tulsi Das, Manager, SIDBI, New Delhi Office

SIGNED AND DELIVERED by M/s. . by the hand of Shri

In the presence of
i)
i)

31|Page



°
j Sldbl Contract for Housekeeping and Repairs and Maintenance
services

for SIDBI Residential flats at Delhi /NCR

TO BE PRINTED ON RS.100/- STAMP PAPER BY ANY PSU BANK OFFICIAL
PERFORMANCE BANK GUARANTEE

Small Industries Development Bank of India (hereinafter called as “SIDBI”)
have entered into Agreement / Contract / Order-
(hereinafter called “the said Agreement / the said Order”), with
,  M/s. (hereinafter called “the said
Contractor / Supplier(s)”), for Tenders for Contract for Repair &
Maintenance of Residential / Office Premises at New Delhi / NCR. (indicate
the scope of supply).

Whereas under the terms of the said Agreement / Contract / Order, the
contractor / Supplier is required to furnish a Performance Bank Guarantee
for Tenders for Repair & Maintenance of Residential / Office Premises at
New Delhi / NCR. (indicate the amount in [J_ / foreign currency) [] /-
(Rupees Only) towards the due fulfillment of the terms
and conditions during the agreed time period or extension thereof, and
also satisfactory performance of the items supplied to SIDBI during
warranty period as per the warranty terms stipulated in the Agreement /
Contract / Order.

Accordingly we, Bank Name , Delhi (hereinafter referred to as “the Bank™)

at the request of (Contractor / Supplier(s)) do hereby
undertake to pay to SIDBI an amount not exceeding [] . /-
(Rupees Only) on the failure of Contractor / Supplier in

performance of their obligations as per the terms and conditions of the
Agreement / Contract / Order including the satisfactory performance of the
item during warranty period as per the warranty terms stipulated in the
Agreement / Contract / Order.

We, Bank Name Delhi do hereby unreservedly, irrevocably undertake to
pay forthwith the amounts due and payable under this guarantee without
any demur, merely on demand from SIDBI stating that the amount claimed
is due by way of non performance / unsatisfactory performance by the
contractor with respect to the terms and conditions of the Agreement /
Contract / Order including failure in satisfactory performance of the items
supplied / services rendered under the warranty terms stipulated in the
Agreement / Contract / Order. Any such demand made on the bank shall
be conclusive as regards the amount due and payable by the Bank under
this guarantee. However, our liability under this guarantee shall be

restricted to and amount not exceeding [] /- (Rupees
Only).

We undertake to pay to SIDBI an amount not exceeding [] /-

(Rupees Only) so demanded notwithstanding any dispute or

disputes raised by the contractor(s) / supplier(s) in any suit or proceeding
pending before any Court or Tribunal relating thereto our liability under
this guarantee being absolute and unequivocal.

We, Bank Name , Delhi further agree that the guarantee herein contained
shall remain in full force and effect during the period that would be taken
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for the performance of the said Agreement / Contract / Order and that it
shall continue to be enforceable till all the dues of SIDBI under or by virtue
of the said Agreement / Contract / Order have been fully paid and its
claims satisfied or discharged of till SIDBI certifies that the terms and
conditions of the said Agreement / Contract / Order have been fully and
properly carried out by the said Contractor / supplier(s) and accordingly
discharges this guarantee.

7. We, Bank Name Delhi further agree with SIDBI that SIDBI shall have the
fullest liberty without our consent and without affecting in any manner our
obligations hereunder to wary any of the terms and conditions of the said
Agreement or to extend time of performance by the said Contractor /
Supplier(s) from time to time or to postpone for any time or from time to
time any of the powers exercisable by SIDBI against the said Contractor /
Supplier(s) and to forbear of enforce any of the terms and conditions
relating to the said Agreement / Contractor / Order and we shall not be
relieved from our liability by reason of any such variation, of extension
being granted to the said Contractor / Supplier(s) or for any forbearance,
act or omission on the part of SIDBI to the said Contractor / Supplier(s) or
by any such matter or thing whatsoever which under the law relating to
sureties would, but for this provision, have effect of so relieving us.

8. We, Bank Name Delhi lastly undertake not to revoke this guarantee
during its currency except with the previous consent of SIDBI in writing
and agree that any change in the constitution of the said Contractor(s) /
Supplier(s) or the said Bank shall not discharge the Bank of its liability
under this deed.

9. The validity of Bank Guarantee shall be up to (atleast 6 months from
2 years of date of issue) and such date shall cover the period of warranty
of all the supplies and also the period of defect liability / warranty period
for last batch of supplies.

This Bank Guarantee shall be governed by and constitute in accordance with

Indian Law and shall be subject to exclusive Jurisdiction of Indian Courts.

NOTWITHSTANDING ANYTHING CONTAINED HEREIN ABOVE

1. Our Liability under this Guarantee shall not exceed [] /-
(Rupees Only).

2. This Bank Guarantee shall be valid up to (atleast 6 months from 2 years of

date of issue).

3. We are liable to pay the guaranteed amount or any part thereof under this

guarantee only and if you serve upon us a written claim or demand on or
before (atleast 6 months from 2 years of date of issue).

4, We shall be released and discharged from all liabilities hereunder unless a
written claim for payment under this guarantee is lodged on us on before
(atleast 6 months from 2 years of date of issue) irrespective of whether or

not the original guarantee is returned to us.
*kkkhkkkhkkikkikkk
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ADOPTION OF INTEGRITY PACT & INDEPENDENT EXTERNAL MONITORING

As per the directives of the Central Vigilance Commission(CVC), New Delhi, the
SIDBI is bound to Implement a concept called Integrity Pact(IP) in respect of all
major procurements, which essentially envisages an agreement between the
prospective vendors/ bidders(i.e. Contractors) and the buyer(i.e. SIDBI)
committing the persons/ officials of both the parties not to exercise any corrupt
influence on any aspect of the contract. The IP envisages a panel of Independent
External Monitors, who would review independently and objectively, whether and
to what extent parties have complied with their obligations under IP.

CVC has appointed Independent External Monitor (IEM) details as below:-

Shri. Ashok Sinha, (IAS retd.)

13 Yayati, Sect-58A, Nerul (West),

Palm Beach Road,

Navi-Mumbai 400706

Mob : 9821844044 e-mail : asinha51@gmail.com

The Salient feature of the Pact is given as under:

To avoid all forms of corruption by following a system that is fair, transparent
and free from any influence /prejudiced dealing prior to, during and subsequent
to the currency of the contract to be entered into with a view to :-
Enabling the BUYER to obtain the desired quality of work at a competitive
price in conformity with the defined specifications by avoiding the high cost
and the distortionary impact of corruption on public procurement and
Enabling BIDDERSs to abstain from bribing or indulging in any corrupt practice
in order to secure the contract by providing assurance to them that their
competitors will also abstain from bribing and other corrupt practices and the
BUYER will commit to prevent corruption in any form by its officials by
following transparent procedures.

The parties also agree as follows:

Commitments of the BUYER

1. The BUYER undertakes that no official of the BUYER, connected
directly or indirectly with the contract, will demand, take a promise
for or accept, directly or through intermediaries, any bribe,
consideration, gift, reward, favour or any material or immaterial
benefit or any other advantage from the BIDDER, either for
themselves or for any person, organization or third party related to
the contract in exchange for an advantage in the bidding process,

34|Page



°
/ Sldbl Contract for Housekeeping and Repairs and Maintenance
services

for SIDBI Residential flats at Delhi /NCR

bid evaluation, contracting or implementation process related to the
contract.

2. The BUYER will during the pre-contract stage, treat all BIDDERs
alike, and will provide to all BIDDERs the same information and will
not provide any such information to any particular BIDDER which
could afford an advantage to that particular BIDDER in comparison
to other BIDDERS.

3. All the officials of the BUYER will report to the appropriate
Government office any attempted or completed breaches of the
above commitments as well as any substantial suspicion of such a
breach.

2. In case any such preceding misconduct on the part of such official(s) is
reported by the BIDDER to the BUYER with full and verifiable facts and the same
is prima facie found to be correct by the BUYER, necessary disciplinary
proceedings, or any other action as deemed fit, including criminal proceedings
may be initiated by the BUYER and during such a period shall be debarred from
further dealings related to the contract process. In such a case while an enquiry
is being conducted by the BUYER the proceedings under the contract would not
be stalled.

*kkkkk
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PRE CONTRACT INTEGRITY PACT

(RfPNo : /APV/NDO/PREMISES
dated September , 2018)

(TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER)
General

This pre-bid-pre-contract Agreement (hereinafter called the Integrity Pact) is
made at place_ on ---- day of the month of ----- R (Year) between
Small Industries Development Bank of India, having its Head Office at 15, Ashok
Marg, Lucknow - 226001 and having its local office at Videocon Tower, Ground
Floor, E-1, Rani Jhansi Marg, Jhandewalan Extension, New Delhi -110055
(hereinafter called the “BUYER”/SIDBI, which expression shall mean and include,
unless the context otherwise requires, its successors and assigns) of the First
Part and

M/s represented by Shri , Chief Executive Officer
(hereinafter called the BIDDER/Seller” which expression shall mean and include,
unless the context otherwise requires, his successors and permitted assigns) of
the Second Part.

WHEREAS the BUYER proposes to issue RfP for ‘Tenders for Contract for Repair &
Maintenance of Residential / Office Premises at New Delhi / NCR." and the
BIDDER/Seller is willing to offer/has offered the services and

WHEREAS the BIDDER is a private company/public company/ Government
undertaking/ partnership/ proprietorship / registered export agency, constituted
in accordance with the relevant law in the matter and the BUYER is a corporation
set up under an Act of Parliament.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent
and free from any influence /prejudiced dealing prior to, during and subsequent
to the currency of the contract to be entered into with a view to :-

Enabling the BUYER to obtain the desired said services/stores/equipment at a
competitive price in conformity with the defined specifications by avoiding the
high cost and the distortionary impact of corruption on public procurement and
Enabling BIDDERSs to abstain from bribing or indulging in any corrupt practice in
order to secure the contract by providing assurance to them that their
competitors will also abstain from bribing and other corrupt practices and the
BUYER will commit to prevent corruption in any form by its officials by following
transparent procedures.

The parties hereto hereby agree to enter into this integrity Pact and agree as
follows:

Commitments of the BUYER
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1.1. The BUYER undertakes that no official of the BUYER, connected directly or

indirectly with the contract, will demand, take a promise for or accept, directly or
through intermediaries, any bribe, consideration, gift, reward, favour or any
material or immaterial benefit or any other advantage from the BIDDER, either
for themselves or for any person, organization or third party related to the
contract in exchange for an advantage in the bidding process, bid evaluation,
contracting or implementation process related to the contract.

1.2. The BUYER will during the pre-contract stage, treat all BIDDERs alike, and wiill

provide to all BIDDERs the same information and will not provide any such
information to any particular BIDDER which could afford an advantage to that
particular BIDDER in comparison to other BIDDERSs.

1.3. All the officials of the BUYER will report to the appropriate Government office

3.2

3.3.

any attempted or completed breaches of the above commitments as well as any
substantial suspicion of such a breach.

In case any such preceding misconduct on the part of such official(s) is reported
by the BIDDER to the BUYER with full and verifiable facts and the same is prima
facia found to be correct by the BUYER, necessary disciplinary proceedings, or
any other action as deemed fit, including criminal proceedings may be initiated
by the BUYER and such person shall be debarred from further dealings related to
the contract process. In such a case while an enquiry is being conducted by the
BUYER the proceedings under the contract would not be stalled.

Commitments of BIDDERS

The BIDDER commits itself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or during
any

pre-contract or post-contact stage in order to secure the contract or in
furtherance to secure it and in particular commit itself to the following : -

The BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any officials of the
BUYER, connected directly or indirectly with bidding process, or to any person,
organization or third party related to the contract in exchange for any advantage
in the bidding, evaluation, contracting and implementation of the contract.

The BIDDER further undertakes that it has not given, offered or promised to give,
directly or indirectly any bribe , gift, consideration, reward, favour, any material
or immaterial benefit or other advantage, commission, fees, brokerage or
inducement to any official of the BUYER or otherwise in procuring the Contract or
forbearing to do or having done any act in relation to the obtaining or execution
of the contract or any other contract with the Government for showing or
forbearing to show favour or disfavor to any person in relation to the contract or
any other contract with the Government.

BIDDERSs shall disclose the name and address of agents and representatives and
Indian BIDDERSs shall disclose their foreign principals or associates.
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BIDDERs shall disclose the payments to be made by them to agents/brokers or

any other intermediary, in connection with this bid/contract.
The BIDDER further confirms and declares to the BUYER that the BIDDER is the
original manufacture/integrator/authorized government sponsored export entity
of the defence stores and has not engaged any individual or firm or company
whether Indian or foreign to intercede, facilitate or any way to recommend to the

BUYER or any of its functionaries, whether officially or unofficially to the award of
the contract to the BIDDER, or has any amount been paid, promised or intended
to be paid to any such individual, firm or company in respect of any such
intercession, facilitation or recommendation.

The BIDDER, either while presenting the bid or during pre-contract negotiations
or before signing the contract, shall disclose any payments he has made, is
committed to or intends to make to officials of the BUYER or their family
members, agents, brokers or any other intermediaries in connection with
contract and the details of services agreed upon for such payments.

The BIDDER will not collude with other parties interested in the contract to impair
the transparency, fairness and progress of the bidding process, bid evaluation,
contracting and implementation of the contract.

The BIDDER will not accept any advantage in exchange for any corrupt practice,
unfair means and illegal activities

The BIDDER shall not use improperly, for purposes of competition or personal
gain or pass on to others, any information provided by the BUYER as part of the
business relationship, regarding plans, technical proposals and business details,
including information contained in any electronic data carrier. The BIDDER also
undertakes to exercise due and adequate care lest any such information is
divulged.

The BIDDER commits to refrain from giving any complaint directly or through
any other manner without supporting it with full and verifiable facts.

The BIDDER shall not instigate or cause to instigate any third person to commit
any of the actions mentioned above.

If the BIDDER or any employee of the BIDDER or any person acting on behalf of
the BIDDER, either directly or indirectly, is a relative to any of the officers of the
BUYER or alternatively, if any relative of the officer of the BUYER has financial
interest/stake in the BIDDER’s firm , the same shall be disclosed by the BIDDER
at the time of filling of tender.

The term ‘relative’ for this purpose would be as defined in Section 2 (77) of the
Companies Act, 2013.

The BIDDER shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee of
the BUYER.

Previous Transgression

The BIDDER declares that no previous transgression occurred in the last three
years immediately before signing of this integrity Pact, with any other company
in any country in respect of any corrupt practices envisaged hereunder or with
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any Public Sector Enterprise in India or any Government Department in India that
could justify BIDDER’s exclusion from the tender process.

The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER
can be disqualified from the tender process or the contract, if already awarded,
can be terminated for such reason.

Earnest Money (Security Deposit)

While submitting commercial bid, the BIDDER shall deposit an amount of
O (as specified in RfP) as Earnest Money/ Performance Guarantee/
Security Deposit, with the BUYER through any of the following instruments.

(i) Bank Draft or a Pay Order in favour of Small Industries Development
Bank of India.

(i) A confirmed guarantee by an Indian Nationalised Bank, promising
payment of the guaranteed sum to the BUYER immediately on demand without
any demur whatsoever and without seeking any reasons whatsoever. The
demand for payment by the BUYER shall be treated as conclusive proof of
payment.

(iii) Any other mode or through any other instrument (as specified in the
RFP)

The Earnest Money/Security Deposit shall be valid for a period of 24 months with
a claim period of 6 months to the complete satisfaction of both the buyer and
bidder, including the warranty period, whichever is later.

In case of the successful BIDDER a clause would also be incorporated in the
Article pertaining to Performance Bond in the Purchase Contract that the
provision of Sanctions for Violation shall be applicable for forfeiture of
Performance Bond in case of a decision by the BUYER to forfeit the same without
assigning any reason for imposing sanction for violation of this Pact.

No interest shall be payable by the BUYER to the BIDDER on Earnest

Money/Security Deposit for the period of its currency.

Sanctions for Violations

Any breach of the aforesaid provision by the BIDDER or any one employed by it
or acting on its behalf (whether with or without the knowledge of the BIDDER)
shall entitle the BUYER to take all or any one of the following actions, wherever
required :-

To immediately call off the pre contract negotiations without assigning any
reason or giving any compensation to the BIDDER. However, the proceedings
with other BIDDER(s) would continue

The Earnest Money Deposit (in pre-contract stage) and /or Security
Deposit/Performance Bond) (after the contract is signed) shall stand forfeited
either fully or partially, as decided by the BUYER and the BUYER shall not be
required to assign any reason therefore.

To immediately cancel the contract, if already signed, without giving any
compensation to the BIDDER
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To recover all sums already paid by the BUYER, and in case of Indian BIDDER
with interest thereon at 2% higher than the prevailing Prime Lending Rate of
State Bank of India, while in case of a bidder from a country other than India with
interest thereon at 2% higher than LIBOR. If any outstanding payment is due to
the bidder from the buyer in connection with any other contract for any other
stores, such outstanding payment could also be utilized to recover the aforesaid
sum and interest.

To encash the advance bank guarantee and performance bond/warranty bond, if
furnished by the BIDDER, in order to recover the payments, already made by the
BUYER along with interest.

To cancel all or any other Contracts with the BIDDER, the BIDDER shall be liable
to pay compensation for any loss or damage to the BUYER resulting from such
cancellation/rescission and the BUYER shall be entitled to deduct the amount so
payable from the money(s) due to the BIDDER.

To debar the BIDDER from participating in future bidding processes of the buyer
or its associates or subsidiaries for minimum period of five years, which may be
further extended at the discretion of the BUYER.

(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman

(1x)
)

or agent or broker with a view to securing the contract.

In cases where irrevocable Letters of Credit have been received in respect of any
contract signed by the BUYER with BIDDER, the same shall not be opened.
Forfeiture of Performance Bond in case of decision by the BUYER to forfeit the
same without assigning any reason for imposing sanction for violation of this
Pact.

6.2. The BUYER will be entitled to take all or any of the actions mentioned at

para6.1(i) to (x) of this Pact also on the commission by the BIDDER or any one
employed by it or acting on its behalf (whether with or without the knowledge of
the BIDDER), of an offence as defined in Chapter IX of the Indian Penal code,
1860 or Prevention of Corruption Act, 1988 or any other statute enacted for
prevention of corruption.

6.3. The decision of the BUYER to the effect that a breach of the provision of this Pact

7.

has been committed by the BIDDER shall be final and conclusive on the BIDDER.
However, the BIDDER can approach the independent Monitor(s) appointed for
the purposes of this Pact.

Fall Clause

7.1. The BIDDER undertakes that it has not supplied/is not supplying similar products

/systems or subsystems or providing similar services at a price lower than that
offered in the present bid in respect of any other Ministry/Department of
the Government of India or PSU and if it is found at any stage that similar
product/systems or sub systems was supplied or similar services provided by the
BIDDER to any other Ministry/Department of the Government of India or a PSU at
a lower price, then that very price, with due allowance for elapsed time, will be
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applicable to the present case and the difference in the cost would be refunded
by the BIDDER to the BUYER, if the contract has already been concluded.

8. Independent Monitors

The BUYER has appointed Independent Monitors (hereinafter referred to as
Monitors) for this Pact in consultation with the Central Vigilance Commission.
Please refer to tender document for details.

The task of the Monitors shall be to review independently and objectively,
whether and to what extent the parties comply with obligations under this pact.

The Monitors shall not be subject to instruction by the representatives of the
parties and perform their functions neutrally and independently.

Both the parties accept that the Monitors have the right to access all the
documents relating to the project/procurement, including minutes of meetings.
As soon as the Monitor notices or has reason to believe, a violation of the Pact,
he will so inform the Authority designated by the BUYER

The BIDDER(S) accepts that the Monitor has the right to access without
restriction to all Project documentation of the BUYER including that provided by
the BIDDER. The BIDDER will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and unconditional access to his
project documents. The same is applicable to Subcontractors. The Monitor shall
be under contractual obligation to treat the information and documents of the
BIDDER/Subcontractor(s) with confidentiality

The BUYER will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an
impact on the contractual relations between the parties. The parties will offer to
the Monitor the option to participate in such meetings

8.8 The Monitor will submit a written report to the designed Authority of
the BUYER within 8 to 10 weeks from the date of reference or intimation to him
by the BUYER/BIDDER and should the occasion arise, submit proposals for
correcting problematic situations.
Facilitation of Investigation
In case of any allegation of violation of any provision of this Pact or payment of
commission, the BUYER or its agencies shall be entitled to examine all the
documents including the Books of Accounts of the BIDDER and the BIDDER shall
provide necessary information and documents in English and shall extend all
possible help for the purpose of such examination. A person signing integrity
pact shall not approach the courts while representing the matters to IEM and
he/she will wait their/his decision in the matter.

10.Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is
the seat of the BUYER
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11.0ther Legal Actions

The action stipulated in this integrity Pact are without prejudice to any other
legal action that may follow in accordance with the provisions of the extant law
in force relating to any civil or criminal proceedings.
12.Validity

12.1. The validity of this Integrity Pact shall be from date of its signing and extend
upto 5 years or the complete execution of the contract to the satisfaction of both
the BUYER and the BIDDER/Seller, including warranty period, whichever is later
in case BIDDER is unsuccessful, this integrity Pact shall expire after six months
from the date of the signing of the contract.

12.2. Should one or several provisions of the Pact turn out to be invalid, the
remainder of this Pact shall remain valid. In this case, the parties will strive to
come to an agreement to their original intentions.

13.This pact shall be deemed as part of the contract that may be entered into

pursuant to this RfP. The parties hereby sign this integrity Pact, at on___
BUYER BIDDER
Name of the Officer Chief Executive Officer

Designation

SIDBI

Witness Witness
1. 1.

2 2

Provisions of these clauses would need to be amended / deleted in line with
the policy of the BUYER in regard to involvement of Indian agents of foreign
suppliers.
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