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1. Introduction and Disclaimers

1.1. Purpose of RFP

The purpose of the Request for Proposal (RFP) is to shortlist vendor for procurement,
supply, install, configure and implementation of following Zoho ManageEngine software
license(s) for a period of One (01) Year:

e ManageEngine OpManager Enterprise Edition Annual Subscription

e ManageEngine Applications Manager Enterprise Edition Annual Subscription
e ManageEngine AD360 Professional Edition Annual Subscription

e ManageEngine Analytics Plus Professional Edition Annual Subscription

e ManageEngine ServiceDesk Plus Enterprise Edition Perpetual Licenses and
Enterprise Edition Annual Subscription

Details of Licenses and required metrics are given in the subsequent sections of the RFP.

Proposals are invited from authorized partners of Zoho ManageEngine for procurement and
implementation of the above-mentioned licenses. This Request for Proposal document
(“RfP document” or “RfP” or “RFP”) has been prepared solely for the purpose of enabling
the “Small Industries Development Bank of India”, referred as the “Bank” hereafter, to
shortlist suitable authorized partners of Zoho ManageEngine. Bidders are requested to
submit their bids strictly conforming to the schedule and terms and conditions given in
Annexures attached.

This RFP document is not a recommendation, offer or invitation to enter into a contract,
agreement or any other arrangement in respect of the services. The provision of the services
is subject to observance of the selection process and appropriate documentation being
agreed between the Bank and any successful bidder as identified by the Bank after
completion of the selection process.

The tender methodology being followed is two packets bid viz. 1) Pre-qualification /
Minimum Eligibility Criteria and 2) Commercial bid. Bid Evaluation methodology and
eligibility criteria have been detailed in chapter 5 and chapter 6.

1.2. Information Provided

The Request for Proposal document contains statements derived from information that is
believed to be relevant at the date but does not purport to provide all of the information
that may be necessary or desirable to enable an intending contracting party to determine
whether or not to enter into a contract or arrangement with SIDBI. Neither SIDBI nor any
of its employees, agents, contractors, or advisers gives any representation or warranty,
express or implied, as to the accuracy or completeness of any information or statement
given or made in this document. Neither SIDBI nor any of its employees, agents,
contractors, or advisers has carried out or will carry out an independent audit or verification
exercise in relation to the contents of any part of the document.
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1.3. Disclaimer

Subject to any law to the contrary, and to the maximum extent permitted by law, SIDBI and
its officers, employees, contractors, agents, and advisers disclaim all liability from any loss
or damage (whether foreseeable or not) suffered by any person acting on or refraining from
acting because of any information including forecasts, statements, estimates, or projections
contained in this RFP document or conduct ancillary to it whether or not the loss or damage
arises in connection with any negligence, omission, default, lack of care or
misrepresentation on the part of SIDBI or any of its officers, employees, contractors, agents,
or advisers.

1.4. Costs to be borne by Respondents

All costs and expenses incurred by respondents in any way associated with the
development, preparation, and submission of responses, including but not limited to; the
attendance at meetings, discussions, demonstrations, etc. and providing any additional
information required by SIDBI, will be borne entirely and exclusively by the Respondent.

1.5. No Legal Relationship

No binding legal relationship will exist between any of the Respondents and SIDBI until the
execution of a contractual agreement.

1.6. Recipient Obligation to Inform Itself

The Recipient must conduct its own investigation and analysis regarding any information
contained in the RFP document and the meaning and impact of that information.

1.7. Evaluation of Offers

The issuance of RFP document is merely an invitation to offer and must not be construed
as any agreement or contract or arrangement nor should it be construed as any
investigation or review carried out by a Recipient. The Recipient unconditionally
acknowledges by submitting its response to this RFP document that it has not relied on any
idea, information, statement, representation, warranty given in this RFP document.

1.8. Acceptance of Selection Process

Each Recipient/ Respondent having responded to this RFP acknowledges have reading,
understanding and accepts the selection and evaluation process mentioned in this RFP
document. The Recipient / Respondent ceases to have any option to object against any of
these processes at any stage subsequent to submission of its responses to this RFP.

1.9. Errors and Omissions

Each Recipient should notify SIDBI of any error, omission, or discrepancy found in this RFP
document.

1.10. Acceptance of Terms

1.10.1. A Recipient will, by responding to the bank for RFP, be deemed to have accepted
the terms of this RFP.
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1.10.2. Each Recipient / Respondent having responded to this RFP acknowledges to have

read, understood and accepts the selection & evaluation process mentioned in this
RFP document. The Recipient / Respondent ceases to have any option to object
against any of these processes at any stage subsequent to submission of its
responses to this RfP.

1.10.3. All claims for functional / technical delivery made by the bidders in their

responses to the RFP shall be assumed as deliverable, within the quoted
financials.

1.11.

Proposal Ownership

All the submissions, including any accompanying documents, will become property of the
Bank. The Bidders shall be deemed to license, and grant all rights to the Bank, to reproduce
the whole or any portion of their Bid document for the purpose of evaluation and to disclose
the contents of submission for regulatory and legal requirements.

1.12.

Non-Transferable Offer

This RFP is not transferable. Only the bidder who has submitted the bid will be eligible for
participation in the evaluation process.

1.13.

Requests for Proposal

]

]

Recipients are required to direct all communications related to this RFP through the
Nominated Point of Contact person as mentioned in the tender document.

SIDBI may, in its absolute discretion, seek additional information or material from any
of the Respondents after the RFP closes and all such information and material
provided must be taken to form part of that Respondent’s response.

Respondents should provide details of their contact person, telephone, fax, email and
full address(s) to ensure that replies to RFP can be conveyed promptly.

If SIDBI, in its absolute discretion, deems that the originator of the question will gain
an advantage by a response to a question, then SIDBI reserves the right to
communicate such response to all Respondents.

SIDBI may, in its absolute discretion, engage in discussion or negotiation with any
Respondent (or simultaneously with more than one Respondent) after the RFP closes
to improve or clarify any response.

1.14.

Notification

SIDBI will notify all short-listed Respondents in writing or by mail as soon as practicable
about the outcome of the RFP. SIDBI is not obliged to provide any reasons for any such
acceptance or rejection.
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2. Background

2.1. About SIDBI

Small Industries Development Bank of India (SIDBI) was established in March 1990.

The mission of SIDBI is to empower the Micro, Small and Medium Enterprises (MSME)
sector with a view to contributing to the process of economic growth, employment
generation and balanced regional development having objective to serve as a single window
for meeting financial and developmental needs of MSME sector.

The four basic objectives set out in the SIDBI Charter are Financing, Promotion,
Development and Co-ordination for orderly growth of industry in the MSME sector. The
Charter has provided SIDBI considerable flexibility for adopting appropriate operational
strategies to meet these objectives. The activities of SIDBI, as they have evolved over the
period of time, now meet almost all the requirements of the sector, which fall into a wide
spectrum constituting modern and technologically superior units at one end and traditional
units at the other.

The Bank provides its services through a network of offices located all over India. Detailed
information on the functions of the bank is provided on the website www.sidbi.in.
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3. Broad Scope of Work

3.1.

ManageEngine Software Licenses

SIDBI intends to procure and implement following Zoho ManageEngine software licenses on

Premise Model through authorised partners of Zoho ManageEngine:

S.N Product Product Details and License Quantity License Type

1 ManageEngine | ManageEngine OpManager Enterprise Edition | Annual
OpManager Annual Subscription Model Fee for 750 Devices | Subscription
Enterprise Pack with 10 Users

2 Edition ManageEngine OpManager Enterprise Edition | Annual

Annual Subscription Model Fee for 100 URLs Subscription
3 ManageEngine OpManager Enterprise Edition | Annual
Annual Subscription Model Fee for NCM Add-on | Subscription
50 Devices Pack

4 ManageEngine OpManager Enterprise Edition | Annual
Annual Subscription Model Fee for Storage | Subscription
Monitoring Add-on 100 Disks

5 ManageEngine | ManageEngine Applications Manager Enterprise | Annual
Applications Edition Annual Subscription Model 250 Monitors | Subscription
Manager with 10 Users

6 Enterprise ManageEngine Applications Manager Enterprise | Annual
Edition Edition Annual Subscription Model APM Insight | Subscription

for Java Web Transaction Monitoring (Add On)
7 ManageEngine | ManageEngine AD360 Professional Edition | Annual
AD360 Annual Subscription Model Fee for 1 Domains | Subscription
Professional with 10 Technicians
8 Edition ManageEngine AD360 Professional Edition | Annual
Annual Subscription Model Fee for 4 Domain | Subscription
Controllers

9 ManageEngine AD360 Professional Edition | Annual
Annual Subscription Model Fee for 2000 Domain | Subscription
Users
10 | ManageEngine | ManageEngine Analytics Plus Professional | Annual
Analytics Plus | Edition Annual Subscription Model Fee for Base | Subscription
Professional Pack (2 Users)
11 | Edition ManageEngine Analytics Plus Professional | Annual
Edition Annual Subscription Model Fee for 5 | Subscription
Viewers pack

12 ManageEngine Analytics Plus Professional | Annual
Edition Annual Subscription Model Fee for 10 | Subscription
Concurrent Guests pack

13 | ManageEngine | ManageEngine ServiceDesk Plus Enterprise | Perpetual
ServiceDesk Edition Perpetual Licensing Model AMS Fee for | Licensing
Plus Enterprise | 20 Technicians (3000 Nodes) — Existing license
Edition renewal
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14 ManageEngine ServiceDesk Plus Enterprise | Annual
Edition Annual Subscription Fee for additional 80 | Subscription
Technicians

15 ManageEngine ServiceDesk Plus Enterprise | Annual
Edition Annual Subscription Fee for additional | Subscription
1000 Nodes

16 ManageEngine ServiceDesk Plus Enterprise | Annual
Edition Annual Subscription Model Fee for Fail- | Subscription
Over Service

3.2. ManageEngine Software — Supply and Support for Licenses

3.2.1. The selected vendor shall supply requisite Zoho ManageEngine software licenses
issued in the name of “Small Industries Development Bank of India”.

3.2.2. The licenses shall be supplied along with one-year default Annual Technical Support
for respective products during the annual subscription period / renewal period as
applicable.

3.2.3. Bidder shall submit proof of issuance of requisite licenses in SIDBI’s name at the time
of claiming the payments.

3.3. ManageEngine Software — Implementation Services

3.3.1. Bank intends to have the implementation services from the OEM (Zoho
ManageEngine) for above licenses and modules as mentioned in Section 3.1. Bidders
will be required to submit commercial proposals accordingly in their commercial bid
document.

3.3.2. High level scope of work (but not limited to) has been mentioned as below, however

the detailed scope of work will be prepared during implementation of the project:
= Enterprise Installation and Configuring Credential Manager
= Adding the Databases / Application Servers
= Enabling data collection for key performance metrics
= Configuring Monitoring Availability and Performance counters
= Configuring Thresholds for Proactive Monitoring
= Configuring Alerting for Faults (Email, SMS etc)
=  Working with Alarms to reduce unwanted notifications.
= Configuring Reports
= Creating SLA Dashboards for Availability/Performance counters etc.,
= Business View Dashboards and Reports
= Scheduling Reports
= Creating Users and Defining Scopes
= Users Profile Configuration
= APM Insight
= Email configurations for alert
= Reports and Dashboards, Scheduling reports
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3.4. ManageEngine Software — Implementation Services — Delivery period

3.4.1. One (01) month from acceptance of the Purchase Order (PO). On delivery of licenses
and implementation services, acceptance of the solution will be provided by the

Bank.
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4. Information to Bidders (ITB)

The Bidders are expected to examine all instructions, forms, terms and specifications in the
bidding documents. Failure to furnish all information required by the bidding documents
may result in the rejection of its bid and will be at the bidder's own risk.

4.1. Online Pre-bid Meeting

4.1.1. The Bank shall hold an online pre-bid meeting over Microsoft Team on the date and
time mentioned in tender document. Purpose of the meeting is to bring utmost
clarity on the scope of work and terms of the RFP being floated. The Bidders are
expected to use the platform to have all their queries answered. No query will be
entertained after the pre-bid meeting.

4.1.2. It would be the responsibility of the Bidders representatives to join the online
meeting through Microsoft Team on December 4, 2023 12 PM.

4.1.3. While sending the clarifications/ queries to the Bank, bidders should mention,
without fail, the contact details viz. Name, Official E-mail Id, and Mobile Number of
the representative who would be attending the meeting. Bank shall send meeting
invite only to the person whose details have been shared with the Bank.

4.1.4. In case, the meeting invite is not received by any of the designated representatives
prior to the mentioned schedule, he/ she should call or mail to Bank’s designated
officials whose details are given in the tender document.

4.1.5. Meeting invite link may also be hosted on Bank’s website.

4.1.6. Clarification sought by bidder should be made in writing [Letter — duly signed
scanned copy only / E-mail etc.] and submitted on or before the date as indicated
in the tender document.

4.1.7. Bank has discretion to consider any other queries raised by the bidder’s
representative during the pre-bid meeting.

4.1.8. The text of the clarifications asked (without identifying the source of enquiry) and
the response given by the Bank, together with amendment/ corrigendum to the
bidding document, if any, will be posted on the Bank (www.sidbi.in) website and
GeM Portal within 05 working days of the pre-bid meeting. It would be responsibility
of the bidder to check the websites before final submission of bids.

4.1.9. IfSIDBI, inits absolute discretion, deems that the originator of the question will gain
an advantage by a response to a question, then SIDBI reserves the right to
communicate such response to all Respondents.

4.2. Amendment to the bidding document

4.2.1. At any time prior to the date of submission of Bids, the Bank, for any reason, may
modify the Bidding Document, by amendment.

4.2.2. In order to allow prospective Bidders reasonable time in which to take the
amendment into account in preparing their Bids, the Bank, at its discretion, may
extend the deadline for the submission of Bids.
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4.2.3. The amendment, if any, will be posted on GeM portal (Buyer uploaded ATC
document) and Banks website (www.sidbi.in).

RFP FOR PROCUREMENT ZOHO MANAGEENGINE SOFTWARE LICENSES

4.2.4. AllBidders must ensure that such clarifications/ amendments have been considered
by them before submitting the bid. Bank will not have any responsibility in case
some omission is done by any bidder.

4.3. Language of Bid

The bid prepared by the Bidders as well as all correspondence and documents relating to the
Bid exchanged by the Bidder and the Bank and supporting documents and printed literature
shall be written in English.

4.4. Bid Currency

Bids should be quoted in Indian Rupee only.

4.5. Conflict of Interest

4.5.1. |In thistender, either the bidder on behalf of the Principal / OEM or Principal / OEM
itself can bid but both cannot bid simultaneously for the same item / product.

4.5.2. |If a bidder submits bid on behalf of the Principal / OEM, the same bidder shall not
submit a bid on behalf of another Principal / OEM for the same item / product.

4.6. INFORMATION SECURITY

4.6.1. The Bidder and its personnel shall not carry any written material, layout, diagrams,
floppy diskettes, hard disk, storage tapes or any other media out of Bank’s premise
without written permission from the Bank.

4.6.2. The Bidder personnel shall follow Bank’s information security policy and
instructions in this behalf.

4.6.3. Bidder acknowledges that Bank’s business data and other Bank proprietary
information or materials, whether developed by Bank or being used by Bank
pursuant to a license agreement with a third party (the foregoing collectively
referred to herein as “proprietary information”) are confidential and proprietary to
Bank; and Bidder agrees to use reasonable care to safeguard the proprietary
information and to prevent the unauthorized use or disclosure thereof, which care
shall not be less than that used by Bidder to protect its own proprietary information.
Bidder recognizes that the goodwill of Bank depends, among other things, upon
Bidder keeping such proprietary information confidential and that unauthorized
disclosure of the same by Bidder could damage Bank. By reason of Bidder’s duties
and obligations hereunder, Bidder may come into possession of such proprietary
information, even though Bidder does not take any direct part in or furnish the
Services performed for the creation of said proprietary information and shall limit
access thereto to employees with a need to such access to perform the Services
required by this Contract. Bidder shall use such information only for the purpose
of performing the Services.
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4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.10.

Bidder shall, upon termination of this Contract for any reason, or upon demand by
Bank, whichever is earliest, return any and all information provided to Bidder by
Bank, including any copies or reproductions, both hardcopy and electronic.

Bidder shall provide certificate/assurance from application providers/OEMs that
the application is free from embedded malicious / fraudulent code.”

The Bidder shall ensure that the equipment / application / software being supplied
shall be free from malicious code (Viruses, Trojan, Spyware etc.) and shall be liable
for any loss (information, data, equipment, theft of Intellectual Property Rights,
network breach, sabotage etc.) incurred to the bank arising due to activation of any
such embedded malware / malicious code. The Bidder shall further supply a
certificate to the bank in the form Appended herewith.

The bidder shall ensure that subsequent patch, hotfixes and upgrades are also free
from malicious code.

The bidder shall abide to the Information Security Policy (ISP) and Cyber Security
Policy (CSP) of the Bank (as amended from time to time), which will be shared by
the Bank with the L1 Bidder on need-to-know basis. The L1 Bidder shall ensure that
the equipment/application/software supplied under the LRFP shall be complacent
with the ISP and CSP at all times.

The bidder shall submit the background verification and provide the training on
information security awareness for their employees, in the case of deputing them
to work in our Bank premises.

The bidder shall make sure that the sensitive data (such as password, financial
information, biometric information, personal information etc.) shared by the Bank
should be kept within the geographical boundaries of India. The Bidder shall further
supply a certificate to the bank in the form Appended in Annexure XI.

4.7.

Earnest Money Deposit (EMD):

4.7.1.

4.7.2.

4.7.3.

4.7.4.

All the responses must be accompanied by a refundable, INTEREST FREE security
deposit of amount as prescribed in the tender document.

EMD of X1,10,000/- (X One Lakh Ten Thousand only) should be deposited directly
in following SIDBI’s Bank A/C and copy of e-receipt should be submitted along with
documents. SIDBI’s Bank A/C Details are as under:

Beneficiaries name | Small Industries Development Bank of India
Name of Bank State Bank of India

Account Number 37812235926

Branch Name SBI, SME Anna Salai Branch, Chennai

IFSC Code SBIN0070644

Any bid received without EMD in proper form and manner shall be considered
unresponsive and shall be rejected.

Request for exemption from EMD (Security Deposit) will not be entertained.

Page: 13 of 61




¥ sidbi

4.7.5. The EMD amount of all unsuccessful bidders would be refunded immediately upon
happening of any the following events:
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M Issue of LOI / purchase order to the successful bidder; OR
M The end of the bid validity period, including extended period (if any); OR
M Receipt of the signed contract from the selected Bidder, whichever is earl