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Important Information / मह वपूण सूचना 

(RfE No. : 2018DEC06/T00178970/DCV dated December 06, 2017) 

1 Name of the Organisation Small Industries Development Bank of India  

(hereinafter referred to as "SIDBI" or "the Bank") 

2 Address for Communication 
Website address of SIDBI 

The General Manager  

Small Industries Development Bank of India,  

Direct Credit Vertical   

 MSME Development Centre  

Plot No. C-11, G Block  

Bandra Kurla Complex, Bandra (E), Mumbai - 400 051 

www.sidbi.in 

 

 Activity Date, Time & Place 

3 Date of Issuance of RfE December 06, 2017 

4 Pre-Proposal Meeting December 14, 2017  at 11:00 a.m.  

 SIDBI, MSME Development Centre, Bandra Kurla 

Complex, Bandra East, Mumbai – 400051. [In case the 

respondent intends to join the pre- proposal meeting   

from any other location, they may pre-register for 

pre- proposal meeting on or before 05:00 p.m. on 

December 11, 2017 at email id ccg@sidbi.in or 

satyakir@sidbi.in] 

 

5 Last date for written  request for 

any clarifications 
December 11, 2017  at 5:00  p.m. 

6 Last date for issue of 

corrigendum/clarification, if any. 
December 12, 2017 

7 Last Date for submission of 

proposals 

December 20, 2017 at 3:00 p.m.  

[It should be received at SIDBI, MSME Development 

Centre, Bandra Kurla Complex, Bandra East, Mumbai – 

400051 on December 20, 2017 on or before 03:00 

p.m.] 
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8 Opening of Proposals  December 20,  2017 at 3:30 p.m.  

SIDBI, MSME Development Centre, Bandra Kurla 

Complex, Bandra East, Mumbai – 400051 

9 Discussion / Presentation of 

eligible  respondents with the 

selection committee 

Will  be  informed  to  the  eligible respondents in due 

course. 

 

Note: 

1. SIDBI reserves the right to change dates without assigning any reasons thereof. Intimation of the same shall be 
notified on the Bank's website 

2. This proposal document is not transferable. 
3. If a holiday is declared on the dates mentioned above, the proposals shall be received / opened on the next 

working day at the same time specified above and at the same venue unless communicated otherwise. 
 

******************** 
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1. Term of RfE 

This Request for Empanelment (RfE) document has been prepared solely to solicit proposals 

for empanelment of one or more Valuation firms for undertaking valuation/ certification of 

various properties/ assets on behalf of SIDBI, including visits to the properties, preparation of 

valuation report, providing inputs on market value/ market feedback on property/ assets. 

The provision of the services is subject to observance of selection process and appropriate 

documentation being agreed between the Bank and any successful Respondent as identified 

by the Bank after completion of the process as detailed in Section 6 of this document.  

1.2. SIDBI will assign the task of valuation/ certification of properties/ assets to the empanelled 

respondents only for specific scope of work as and when required as outlined in the RfE 

document.  

1.3. While this document has been prepared in good faith, neither the Bank nor any of its 

employees make any representation or warranty or shall have any responsibility whatsoever in 

respect of this document. Any liability is accordingly and expressly disclaimed.  

1.4. This document is meant to provide information only and upon the express understanding 

that the recipients / respondents will use it only for the purpose set out herein. 

 1.5. The valuation firm / respondents shall bear all costs associated with the preparation and 

submission of the proposal including but not limited to additional information required by the 

Bank, attendance of meeting, etc. and SIDBI will in no case be held responsible or liable for 

these costs, regardless of the conduct or outcome of the tendering process.  

1.6. The valuation firm / respondents must apply its own care and conduct its own 

investigation and analysis regarding any information contained in the RfE document and the 

meaning and impact to that information.  

1.7. This document constitutes no form of commitment on the part of the Bank. The issuance 

of RfE document is merely an invitation to offer and must not be construed as any agreement 

or contract or arrangement nor would it be construed as material for any investigation or 

review to be carried out by the consultancy firm / respondents. The consultancy firm / 

respondents unconditionally acknowledge by submitting its response to this RfE document 

that they have not relied on any idea, information, statement, representation or warrant given 

in this RfE document  

1.8. SIDBI reserves the right to reject any or all the proposals without assigning any reasons 

thereof without thereby incurring any liability to the respondents or any obligation to inform 
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the affected respondents on the grounds for the Bank’s action or without assigning any 

reasons, whatsoever. The decision of SIDBI shall be final, conclusive and binding on all the 

Respondents/parties directly or indirectly connected with the proposed process and the same 

shall not be questioned / challenged  

1.9. The Bank may be notified of any omission / discrepancy in the RfE before the closure of 

proposal. If required, the Bank may thereafter modify the RfE. The modified RfE would be 

hosted on the Bank’s website. 

 1.10. SIDBI also reserves the sole right for carrying out any amendments/ modifications / 

changes including any addendum to this RfE. Such amendments / modifications / changes 

including any addendum to this RfE shall be notified on the Bank’s website www.sidbi.in and 

these will be binding on the respondents.  

1.11. SIDBI reserves the sole right to cancel the RfE at any stage without assigning any reason.  

1.12. Before submitting the Proposal, the respondents are requested to carefully examine the 

Proposal Documents, Terms & Conditions of RfE, Specifications and if there is or appears to be 

any ambiguity therein, they should immediately refer the matter to SIDBI, for clarification.  

1.13. Any Proposals received by SIDBI after the deadline for submission of proposal prescribed 

by SIDBI will be summarily rejected and returned unopened to the Respondents. SIDBI shall 

not be responsible for any delay or non-receipt/ non-delivery of the documents. 

 1.14. From the time the proposals are opened to the time of appointment, respondents 

should not contact the Bank or any of its employees or representatives on any matter related 

to the proposal with a view to influence the examination, evaluation, ranking and 

appointment. Such an effort shall result in rejection of the proposals.  

1.15.  Recipients are required to direct all communications for any clarification related to this 

RfE, to the RfE Coordinator mentioned below:  

Direct Credit  Vertical (DCV), (email- ccg@sidbi.in ) 

Satyaki Rastogi, GM, DCV (email- satyakir@sidbi.in), Phone-022 67221540 

Lakshmi Murugesan, AGM, DCV (email- lakshmi@sidbi.in), Phone-022 67531334 

 Queries received upto the date and time specified in the section ‘Important Information for 

RfE’ will be responded to in the pre proposal meeting. 

 Bank may, in its absolute discretion seek, but being under no obligation to seek, additional 

information or material from any respondents after the closure of RfE and all such information 

and material provided will be taken to form part of that respondents response.  
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1.16. RfE Validity period: RfE responses will remain valid and open for evaluation according to 

their terms for a period of at least 90 days from the RfE opening date. In exceptional 

circumstances, the Bank may solicit the Respondent’s consent to an extension period of 

validity without any modification in proposals.  

 

********* 
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2. Background of SIDBI 

Small Industries Development Bank of India (SIDBI), set up on April 2, 1990 under an Act of 

Indian Parliament, acts as the Principal Financial Institution for the Promotion, Financing and 

Development of the Micro, Small and Medium Enterprise (MSME) sector and for Co-ordination 

of the functions of the institutions engaged in similar activities.   

 

The Bank provides its services through a network of offices located all over India. Detailed 

information on the functions of the Bank is provided on the website www.sidbi.in.  

During the course of dispensation of credit, the Bank requires carrying out valuation of various 

properties/ assets being charged to it for the secured assistance. At present, each branch 

office has a set of empanelled valuers for carrying the valuation exercise. 

 

With a view to streamline the process, SIDBI invites Request for Empanelment (RfE) from the 

Valuer(s) having sufficient experience and proficiency in carrying out valuation of properties/ 

assets, for SIDBI for an initial period of five years subject to satisfaction of SIDBI on review 

from time to time and which shall be extended for further period on mutually agreed terms .  
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3. Scope of Work 

The RfE is intended to empanel Valuers having geographical presence, in atleast two (2) 

states/ union territories of India.  

The empanelled valuers may be assigned the works, inter alia, mentioned as under from 

time to time by SIDBI. The list below is only indicative and not exhaustive. The payment 

towards the services rendered shall be made on the basis of invoice/bill raised for each 

assignment.     

 
(i) Rendering valuation of assigned property/ assets as per the format provided by 

Bank, in a time bound manner. 
(ii) The Valuer shall perform his duties as prescribed in the “Handbook on Policy, 

Standards & Procedures for Real Estate Valuation by Banks & HFIs in India 2011” or 
subsequent/ latest handbook issued, if any. 

(iii) Rendering "limited review " of valuations done by other valuers. 
(iv) Any other related matter assigned by SIDBI.  
 

Depending on the geographical presence of the Valuer and the property/ asset to be 

valued, the Valuer can sub-contract the assignment to any other locally present competent 

valuer, subject to such sub-contracted valuer meeting the eligibility criteria as defined in 

Section 4 of the RfE. In such cases, the Valuer shall hold responsibility for the contents of 

the report and the valuation assigned thereof. 
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4. Eligibility Criteria for Empanelment of Valuer 

This enquiry is in the nature of Request for Empanelment (RfE) intended to result in the 

selection of a panel of Valuers. The responses received pursuant to this RfE will be evaluated 

as per the criteria specified in this document and the qualified Valuers will be placed on the 

panel of empanelled Valuers. The empanelled valuers will be assigned valuation exercises of 

various properties/ assets, as and when work arises, on a case-to-case basis.  

 

The panel to be selected in pursuance of this RfE would be utilized for a period of 5 years from 

the date of empanelment, to the satisfaction of Bank on review from time to time.  If on 

review, it is observed by the Bank that the Valuer is not delivering the service to the 

satisfaction of the Bank, Bank may on its sole discretion, discontinue the services of the firm. 

Further, the empanelment of the firm by the Bank does not guarantee assignment of any work 

to it. 

 

This invitation to respond to the RfE is open only to reputed and well established registered 

companies/partnership firms/LLPs/ proprietary concern/ individuals, having geographical 

presence in atleast two (2) states/ UTs, having a minimum experience of 10 years, and 

possessing atleast one of the following educational qualifications: 

1. Bachelor's degree  in Civil Engineering / Architecture /  Town Planning or  equivalent  
2. Pass in Valuation  Examinations conducted by the Institution of Surveyors,  India 

(Valuation  Branch) 
3. Master's degree in  Valuation awarded  by a recognized  University in India 

Note: Evidence of previous experience needs to be provided to the Bank. In case of companies 
undertaking valuations, the qualifications and experience shall apply to the lead valuer in the company. 

 

It shall be necessary that every applicant valuer be a member in good standing of any one of 
the under mentioned associations namely:  

 
o Institution of Valuers (IOV)  

o Institution of Surveyors (Valuation Branch) (IOS)  
o Institution of Government Approved Valuers (IGAV)  
o Practicing Valuers Association of India (PVAI)  

o The Indian Institution of Valuers (IIV)   
o Centre for Valuation Studies, Research and Training (CVSRT)  
o Royal Institution of Chartered Surveyors, India  Chapter (RICS)  
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o American Society of Appraisers, USA (ASA)  
o Appraisal Institute, USA (AI)  

In addition to the above, the other conditions to be fulfilled by the applicant valuers for 
empanelment are as under:  

(i) the valuer is a citizen of India or company/ firm is incorporated in India 
(ii) the valuer has not been removed / dismissed from  service (previous 

employment) earlier  
(iii) the valuer has not been convicted of any offence  and sentenced to a term of 

imprisonment  
(iv) the valuer has not been found guilty of misconduct  in professional capacity  
(v) the valuer is not an un-discharged insolvent  
(vi) the valuer has not been convicted of an offence connected with any proceeding 

under the Income Tax Act 1961, Wealth Tax Act 1957 or Gift Tax Act 1958.  
(vii) the valuer possesses a PAN Card number and GST  number (wherever 

applicable).  

The empanelled valuer (s) shall give an undertaking to this effect.  

 

The fees for the property valuation would be as follows – 
Particulars Fee Structure 

Valuation of land and civil works –  
For value upto `2 crore `5000/- 

For value between `2 – `5 crore `7500/- 
For value between `5 - `10 crore `10,000/- 

For value between `10 - `20 crore `12,500/- 
For Value above `20 crore `15,000/- 

  
Valuation of only land `5000/-, irrespective of size 
Limited Review of valuation done by other 

valuers 
`500/- to `1000/- 

 

Since the aforesaid  “limited review” would not involve any interaction with the borrower/ 
visit to the property, the fees for the limited review of the valuation would broadly be in the 
range of `500/- to `1000/- per property, based on the type of the property to be valued viz. 
flat, open plot, house, individual plot, industrial premises etc. 

 
 

 

4.1. Disqualification: 
 

The Bank may at its sole discretion and at any time during the evaluation of Proposal, 
disqualify any Respondent, if the Respondent has: 
 
a) Submitted the Proposal documents after the response deadline; 
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b) Made misleading or false representations in the forms, statements and attachments 
submitted in proof of the eligibility requirements; 
c) Submitted a proposal that is not accompanied by required documentation or is non-
responsive; 
d) Failed to provide clarifications related thereto, when sought; 
e) Submitted more than one Proposal; 
f) Declared ineligible by the Government of India/State/UT Government/ regulator for 
corrupt and fraudulent practices or blacklisted; 

 

*   *   * 
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5. Submission of Proposals 

5.1. The response to the RfE: 

The response to the RfE should be submitted in sealed envelopes giving full particulars in the 
manner specified in the points below. The envelope should reach on or before the timeline 
mentioned in the Important Information for RfE given at beginning of this RfE. 

 

5.2. RfE response documents: 

 The Respondents should submit 2 printed copies of the proposal containing the Proposal 
along with all annexes and forms/letters.   

 All pages of the proposal must be sequentially numbered and shall be initialled by the 
Authorized Representative of the Respondent.  

 The proposal should not contain any pricing information whatsoever on the services offered.  
 The Respondent shall submit the sealed Proposal  as detailed below: 
  
The sealed envelope shall be addressed to: 

 
The General Manager  

Small Industries Development Bank of India,   

Direct Credit Vertical,  

MSME Development Centre  

Plot No. C-11, G Block, Bandra Kurla Complex, Bandra (E), 

Mumbai - 400 051 

 
 Marked clearly: Proposal for – “Empanelment of Valuers” ; 
 The envelope shall contain the Proposal with 2 hard copies duly marked “Original” and 

“Copy”; 
 The e-mail address and phone/fax numbers of the Respondent should also be indicated on 

the sealed envelope ; 
 All correspondence will be in English. All forms may please be filled in Arial 12 Font in double 

spacing format. The Proposal shall be typed in indelible ink and shall be signed by the 
Respondent or a person or persons duly authorized by the respondent to bind the 
respondent to the process. The person or persons signing the Proposals shall initial all pages 
of the Proposals. Any interlineations, erasures or overwriting shall be valid only if they are 
initialed by the person signing the Proposals. The Bank reserves the right to reject the 
Proposals not conforming to the above. 

 The Respondent shall submit the Proposal properly in a file ensuring that the papers are not 
loose. All the pages of the proposals including documentary proofs should be numbered as 
"Page #". 
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 Only one submission of the RfE response by each respondent will be permitted.  
  Submission by Fax transmission or emails is not allowed and will be considered invalid. 

 

5.3. Rules for responding to this RfE 

i. The Respondents should use the formats prescribed by the Bank in submission of the RfE 
Response which are attached as Annexures with this RfE. 

ii. All responses received after the due date/ time as per schedule mentioned in the 
‘Important Information for RfE’ given in the beginning of the RfE would be considered 
late and would be liable to be rejected. 

iii. Documents not required as part of the RfE should not be provided. 

iv. Unsigned responses would be treated as incomplete and are liable to be rejected. The 
proposals once submitted cannot be withdrawn/ modified after the last date for 
submission of the proposals unless specifically permitted by the Bank. 

v. The Bank reserves the right to not to allow/ permit changes in the technical requirements 
and not to evaluate the offer in case of non-submission of the technical details in the 
required format or partial submission of technical details. 

vi. Respondents at no point in time can excuse themselves from any claims by the Bank 
whatsoever for their deviations in confirming to the terms and conditions and other 
schedules as mentioned in the RfE circulated by the Bank. Respondents shall be fully 
responsible for deviations to the terms & conditions etc. as proposed in the RfE. 

 

*   *   *    
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6. Evaluation of Proposals 

6.1. Opening of Proposals  

The proposals received within the prescribed date and time will be opened as per schedule 

mentioned in the ‘Important Information for RfE’ given in the beginning of the RfE. During the 

opening of the proposals, the Respondents can depute an authorized representative (only 

one) to attend the proposal opening process. No separate information will be given in this 

regard to the respondents for deputing their representatives. The representative has to 

submit an authority letter duly signed by the respondent, authorizing him to represent and 

attend the Proposal opening on behalf of Consultancy firm. The authorised representative, 

having photo identification, shall sign a register of attendance. However, proposals would be 

opened even in the absence of any or all representatives of the respondents. 

6.2. Preliminary Scrutiny 

Preliminary scrutiny of the Proposals for eligibility will be done to determine whether the 

Proposals are complete, whether the documents have been properly signed, whether any 

computational errors have been made, and whether the Proposals are generally in order. 

Proposals not conforming to such preliminary requirements will be prima facie rejected. 

 
 

6.3. Evaluation Committee 

 

The proposals will be evaluated by Bank’s Evaluation Committee based on the proposal 

submitted by the Respondents. The evaluation committee shall evaluate the responses to the 

RfE and all supporting documents / documentary evidence. Inability to submit requisite 

supporting documents / documentary evidence would lead to rejection of the proposal. 

The decision of the Evaluation Committee in the evaluation of responses to the RfE shall be final. 

 

6.4. Conformance to eligibility criteria:  

Proposals conforming to preliminary scrutiny requirements will be checked by a Committee 

for conformance with the eligibility criteria stated in the Chapter 4. Non-conforming Proposals 

will be rejected.  

Evaluation will be based upon the following criteria : 
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The respondent with minimum score of 50 shall only be considered for empanelment. If there 

are no such respondents who meet the minimum score, SIDBI may, at its sole discretion, 

reduce the minimum score as it may deem fit. 

# Documentary proof needs to be provided for all the parameters of evaluation viz. experience, 

educational qualification, geographical presence, empanelment with SCBs/ AFIs, and 

assignments undertaken. 

6.5. Notification of Outcome 

Bank will notify the Respondents who have been empanelled either in writing or by email as 
soon as practicable. Bank is not obliged to provide any reasons for any such acceptance or 
rejection. The decision of SIDBI shall be final, conclusive and binding on all the 
Respondents/parties directly or indirectly connected with the RfE process and the same shall 
not be questioned / challenged. 

*   *   *   

S No Criteria Marks 
1 Relevant Experience of the 

Professionals 
(Maximum 20 marks) 

(i) 10 Years – 5 marks 
(ii)  More than 10 years & upto 15 years-10 
marks 
(iii) More than 15 years-20 marks 
 

2 Educational Qualifications of the 
professionals 
(Maximum 20 marks) 

(i)  Bachelor's degree  in Civil Engineering / 
Architecture /  Town Planning or  equivalent or  
Pass in Valuation  Examinations conducted by 
the Institution of Surveyors,  India (Valuation  
Branch) – 10 marks 
(ii)  Master's degree in Valuation awarded  by 
a recognized  University in India – 20 marks 
 

3 Geographical presence of the Valuer/ 
Valuer firm (either direct presence/ 
through associates) 
(Maximum 20 marks) 

(i) In 2 states/ UTs – 5 marks 
(ii)  More than 2 & upto 5 states/ UTs - 10 
marks 
(iii) More than 5 states/ UTs - 20 marks 
 

4 Empanelled on the panel of 
Scheduled Commercial Banks (other 
than RRBs) / All India Financial 
Institutions 
(Maximum 20 marks) 

(i) Upto 5 organisations- 5 marks 
(ii)  More than 5 and upto 10 organisations- 10 
marks 
(iii)  More than 10 and upto 15 organisations- 
15 marks 
(iv)  More than 15 organisations – 20 marks 
 

5 Relevant valuation assignments 
undertaken and completed in last 
financial year. 
(Maximum 20 marks) 

(i) Upto 20 Assignments- 5 Marks 
(ii) Upto 40 assignments- 10 marks 
(iii) Upto 60 assignments-15 marks 
(iv) Upto 80 assignments-20 marks 
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7. General Terms and Conditions 

7.1. Adherence to terms and conditions  

Respondents who wish to submit their responses to this RfE should note that they should abide 
(in true intent and spirit) by all the terms and conditions contained in the RfE. If the responses 
contain any extraneous conditions put in by the respondents, such responses may be 
disqualified and may not be considered for the selection process. 

 

7.2. Statutory authority obligations, notices, fees & charges 

The empanelled Valuer (s)  would comply with all Applicable Laws as they relate to its 
performance under this RfE. This RfE shall be governed, interpreted by and construed in 
accordance with the laws of India. 

 

7.3. Legal Jurisdiction 
 
All legal disputes between the parties shall be subject to the jurisdiction of the Courts situated at 
Lucknow only. 
 

7.4. Single Point of Contact 

The Respondent selected for empanelment should have a local office in India and has to 
provide details of single point of contact viz. Name, designation, address, e-mail address, 
telephone/ mobile no.etc. 
 

7.5. Authorised Signatory 

The selected Valuer (s) shall indicate the authorized signatories who can discuss and 
correspond with the Bank, with regard to the obligations under the process. The selected 
Valuer (s) shall submit at the time of submitting the proposal, a certified copy of the 
resolution of their Board, authenticated by Company Secretary/ Director, authorizing an 
official or officials of the company or a Power of Attorney copy to discuss, sign agreements/ 
contracts with the Bank. The Valuer (s) shall furnish proof of signature identification for 
above purposes as required by the Bank. 

 

7.6. RIGHTS OF SIDBI 

 
o At any time, SIDBI may, for any reason, modify the RfE Document by an amendment.  
o The amendment will be intimated to all Respondents who confirm their intention to 

participate by email.  
o In order to accord prospective Respondents reasonable time to take the amendment into 

account, SIDBI may, at its discretion, extend the last date for the receipt of Proposals.  
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o The Respondents are allowed to resubmit their proposal, if required, after such amendments.  
o If SIDBI deems it appropriate to revise any part of this RfE or to issue additional data to clarify 

an interpretation of provisions, it may issue supplements to this RfE  
o SIDBI may, at its discretion, extend the deadline for submission of proposals by issuing a 

corrigendum through email to all confirmed Respondents, in which case all rights and 
obligations of the assignment and the Respondents previously subject to the original deadline 
will thereafter be subject to the deadline as extended.  

o SIDBI may terminate the RfE process at any time without assigning any reason.  
o SIDBI reserves the right to accept or reject any proposal, and to annul the short listing 

process and reject all responses at any time without thereby incurring any liability to the 
affected Respondent or Respondents or any obligation to inform the affected Respondent or 
Respondents of the grounds for SIDBI action. 

 

7.7. Erasures & Alterations 

All details must be completely filled up. All the corrections or alterations, if any, should be 
authenticated. There should be no hand-written material. 

 

7.8. Confidentiality 

Disclosures of receipt of this RfE or any part of the information contained in the RfE, to parties 
not directly involved in providing the services requested, could result in the disqualification of 
the valuer, premature termination of the empanelment, and / or legal action against the valuer 
for breach of trust.  
Empanelled valuer (s)  shall have to sign a legal non-disclosure agreement with SIDBI before 
starting any assignment.  
The valuer (s)  (and its employees) shall not, unless SIDBI gives permission in writing, disclose any 
part or whole of this RfE document, of the proposal and/or contract, or any specification, plan, 
drawing, pattern, sample or information furnished by SIDBI (including the users), in connection 
therewith to any person other than a person employed by the respondent in the performance of 
the proposal and/or contract. Disclosure to any such employed person shall be made in 
confidence and shall extend only as far as may be necessary for purposes of such performance. 
The employees or the third party engaged by the respondent shall maintain strict confidentiality.  
The valuer (s), its employees and agents shall not, without prior written consent from SIDBI, 
make any use of any document or information given by SIDBI or its Authorized personnel, except 
for purposes of performing the contract award. In case of breach, SIDBI shall take such legal 
action as it may be advised. The valuer has to maintain confidentiality even after completion/ 
termination of the empanelment. 
 

7.9. Publicity 

Any publicity by the Valuer (s) in which the name of the Bank is to be used should be done only 
with the explicit prior written permission of the Bank. 
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7.10. Professionalism 

a. Attention of respondents is drawn to the relevant and extant instructions of GoI, GFR issued 
by Ministry of Finance, guidelines of Central Vigilance Commission (CVC) as applicable to the 
subject matter of advice / service to be rendered by the valuer and are required to be 
complied with.  

b. The respondent shall, subject to the provisions of the Assignment and with due care, 
execute the work and take all responsibility, including the supervision thereof and all other 
things, whether of a temporary or permanent nature, required in and for such execution.  

c. The respondent shall carry out and complete the work in accordance with prevailing good 
industry practices and using workmanship of the quality and standards there in specified, 
provided that where and to the extent some approval of the quality of the standards of 
workmanship is a matter of opinion, such quality and standards shall be to the satisfaction of 
SIDBI.  

d. The respondent should provide professional, objective, un-biased and impartial inputs, 
recommendation and advices at all times and hold the Bank’s interest paramount and 
should observe the highest standard of ethics, values, code of conduct and honesty while 
executing the assignment. 

e. The respondent  carries with him/her/it a certain degree of accountability for any advice or 
/and any services rendered to the bank, keeping in view norms of ethical business, 
professionalism and the fact that such advice or service is rendered for a consideration. The 
bank may enforce such accountability in case of improper discharge of contractual 
obligations / deviant conduct by / of any of the parties to the contract. In this, share of 
bank’s responsibility, for accepting advice / and services provided by the respondent, will 
also be taken into consideration.  

f. The respondent must act, at all times, in the interest of the bank and render any advice / 
service with professional integrity. The respondent shall always keep in view transparency, 
competitiveness, economy and efficiency in regard with matters related to the subject of the 
contract or assignment.  

g. A respondent is expected to undertake an assignment/project, only in the areas of his/its 
expertise and where it has capability to deliver efficient and effective advice /services to the 
client.  

h. The respondent will have to cooperate fully with any legitimately provided / constituted 
investigative body conducting enquiry into processing or execution of the consultancy 
contract / any other matter related with discharge of contractual obligations by the 
respondent. 
 

7.11. Expenses 

It may be noted that SIDBI shall not pay any amount/expenses / charges / fees / travelling 
expenses / boarding expenses / lodging expenses / conveyance expenses / out of pocket 
expenses etc. other than the fees as per the final price of the successful valuer mentioned in the 
commercial proposal stage of any intervention. The commercial proposals will be invited at the 
Request for Proposal (RfP) stage. 
 

7.12. Dispute Resolution 

SIDBI and the empanelled valuer shall make every effort to resolve amicably, by direct informal 
negotiation, any disagreement or dispute arising between them under or in connection with the 
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empanelment. If after 30 days from the commencement of such informal negotiations, SIDBI 
and the valuer have been unable to resolve amicably an empanelment dispute; either party may 
require that the dispute be referred for resolution by formal arbitration. 
All questions, disputes or differences arising under and out of, or in connection with the 
empanelment, shall be referred to Arbitrator(s) and decided as per the provisions of the 
Arbitration and Conciliation Act, 1996 and amendments, if any, thereof. The venue of the 
arbitration shall be at Lucknow. The expenses incurred by each party with the preparation, 
presentation, etc. of its proceeding as also the fees and expense paid to the appointed arbitrator 
by such party or on its behalf shall be borne by each party itself. 
 

7.13. Assignment 

Neither the empanelment nor any rights granted under the empanelment shall be sold, leased, 
assigned, or otherwise transferred, in whole or in part, by the empanelled valuer, and any such 
attempted sale, lease, assignment or otherwise transfer shall be void and of no effect without 
the prior written consent of SIDBI.  
If an empanelled valuer undergoes a merger, amalgamation, takeover, consolidation, 
reconstruction, change of ownership, etc. the service level agreement executed with the valuer 
after award of work shall be considered to be assigned to the new entity and such an act shall 
not affect the rights of SIDBI under the executed service level agreement. 
 

 *   *   *   *   *   *   *   *   * 
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8. Annexure(s) 

Annexure – I : Proposal Format 
 (To be submitted on Respondents Company/Partnership Firm/LLP/Individual/  

Proprietary concern’s  letter head) 
 

To 

The General Manager 

Small Industries Development Bank of India,   

Direct Credit Vertical,   

MSME Development Centre  

Plot No. C-11, G Block, Bandra Kurla Complex, Bandra (E),  

Mumbai - 400 051 

Date:……………………. 

 

Dear Madam / Sir, 

 

I/We am/are a Valuer of immovable properties (land and buildings), movable properties and 

desire to apply to your organization for empanelment.  My/ Our particulars are given below: 

 

*Name:……………………………………………………………Sex:……………………….. 

 

Date of Birth:……………………………………………………Age:………………………. 

 

Address:…………………………………………………………………………………….. 

…………………………………………………………………………………………………… 

…………………………………………………………………………………………………… 

 

Tel Nos.(landline)……………………………………Mobile:………………………….. 

email:………………………………………………..Fax:……………………………… 
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*Educational / Professional Qualifications: 

S.No. University/Institute/Examining Body Qualification Month/ Date 

of Award 

    

    

    

    

 

Numbers of years of experience in the field of valuation :……………….. (attach evidence in the 

form of reference letters / copies of valuation reports / any other evidence) 

 

Name and address of previous employer (if applicable): 

…..…………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………

……… 

Details of previous empanelment, if any, with dates / duration: 

………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………

…… 

 

Membership of Professional Valuer Association (name and membership number): 

………………………………………………………………………………………………………………………………………………………

… 

Registration with CBDT under Wealth Tax Act (Regn. No. and date): 

……………………………………………………………………………………………………… 

 

Permanent Account Number (PAN) of Income Tax Department: 

…………………………………………………………………………………………………………………. 

 

GSTIN .................................................................................................. 

References:              

  1)………………………………………………………………………. 
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                  2)……………………………………………………………………….. 

 

        3)……………………………………………………………………….. 

 

The above information about me/ us is true to the best of my/ our knowledge and belief and if 

found incorrect, I/ We will be fully responsible for the consequences. 

Enclosed: Attested copies of all Certificates/ Documents of Proof. 

 

Signature:……………………….. 

 

Name: … ……………………… 
 

************ 

 
*Details of Lead Valuer may be provided 
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Annexure – II : Undertaking regarding agreement of all terms of RfE 
 

(To be submitted on Respondents company/Firm/LLP/Individual/ Proprietary concern’s letter head) 
 
Date: 

To, 
 
The General Manager 

Small Industries Development Bank of India,   

Direct Credit Vertical,   

MSME Development Centre  

Plot No. C-11, G Block, Bandra Kurla Complex, Bandra (E),  

Mumbai - 400 051 

   
Dear Sir, 
 

1) Having examined the RfE including all Annexes and Appendices, the receipt of which is hereby 
duly acknowledged, I/ We, the undersigned qualify under the minimum eligibility criteria and 
offer to provide, deliver, implement and commission ALL the items mentioned in the ‟Request 
for Empanelment” and the other schedules of requirements and services for SIDBI in conformity 
with this RfE. 
  

Sr Particulars Details 
No   

1. Name of Valuation Firm  
2. Registered/ Head/Corporate Office Address  
3. Website address  
4. Nature of entity (partnership/ private/ public etc)  
5. Name of Partners / Directors/Proprietor  

6. 
Date of Incorporation/ Enrolment with associations as 
indicated in Eligibility criteria  

7. Details of authorized contact person  
 Name  
 Designation  
 Telephone nos  
 Mobile no  
 Email Address  
 Fax no  
 

2) I/ We confirm that I/ We have the in-house capabilities to complete the assignment 
mentioned under this RfE. 

 
3) I/ We confirm that I/ We have the technical capabilities to deliver all the 

requirements of the above mentioned RfE. 
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4) I/ We hereby certify that I/ We have provided all the information requested by the 

Bank in the format requested for. The information provided is correct and true to the 
best of our knowledge and belief. In case at any stage, it is found that the 
information given by me/us is false / not correct or in a different format, SIDBI shall 
have the absolute right to take any action as deemed fit without any prior intimation 
to me/us. 

 
5) I/ We agree to abide by the terms of this RfE from the date fixed for receiving the 

same or agreed extended period and it shall remain binding upon me/ us and may be 
accepted at any time before the expiry of the period. 
 

6) If my/ our Proposal is accepted, I/ We undertake to complete and deliver the whole of 
the works comprised as and when assigned in the RfE; comply with the delivery 
schedule as mentioned in the RfE and agree to abide by the General Terms and 
Conditions, including that we shall (a) make an impartial, true and fair valuation of any 
assets which may be required to be valued, (b) exercise due diligence while 
performing the functions as valuer, (c) make the valuation in accordance with such 
rules as may be prescribed, and (d) not undertake valuation of any assets in which we 
have a direct or indirect interest or becomes so interested at any time during or after 
the valuation of assets. 
 

7) I/ We agree to abide by this Proposal for 90 days from the date of the Proposal 
opening and my/ our Offer shall remain binding on me/ us and may be accepted by 
the Bank any time before expiry of the offer. 
 

8) Unless and until a formal Agreement is prepared and executed, this RfE together with 
my/ our written acceptance thereof shall constitute binding Terms and Conditions 
between SIDBI and me/ us. 
 

9) I/ We understand that the RfE does not commit SIDBI to reimburse the Respondents 
for any costs incurred in submission of this proposal. All statements in RfE and any 
pre-proposal negotiations, understandings and agreements resulting from RfE are 
preliminary; consequently, SIDBI has no obligation to me/ us until a written contract is 
executed. 
 

10) I/ We agree that the Bank is not bound to accept any proposal that the Bank may 
receive. 
 

11) I/ We understand that SIDBI has the right, without assigning reasons thereof, to 
a. Reject, amend, and modify any condition contained in the RfE 
b. Terminate this RfE 
c. Negotiate with one or more Respondents  
d. Not award the assignment to any of the Respondents and / or recommence the 

entire process.  
e. Empanel one or more Respondents for any reasons whatsoever.  
f. Modify the requirements and terms of this RfE and request revised proposals from some or 

all of the Respondents. 
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12) I/ We undertake to keep you informed of any events or happenings which would make 
us/me ineligible for empanelment or to continue thereon as a valuer.  
 

Signature of Authorised Person of respondent  
 

Full Name& Designation of Authorised Person 
Date:  

 
Seal of Respondent 
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Annexure – III : Format for Relevant Engagements 

Please use the format below to provide information for which your firm was/ is contracted for 
carrying out Valuation assignments. 

 
 
Name of the Client (Banks/FIs/PSUs)  
Description of the Major assignments(Attach copy of the 
letter of assignment) 

 

 
 
 
Signature of Authorised Person of respondent 
 
Full Name & Designation of Authorised Person  
 
Date: 
Seal of Respondent 
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Annexure – IV : Declaration: No Ownership or Control of SIDBI Directors/ Employees(or relatives) 

 

 

(On letterhead of the respondent) 
 
 

DECLARATION-CUM-CERTIFICATE 
 
 
 
 

TO WHOM SO EVER IT MAY CONCERN 
   
 

This is to certify that ___________________ (Name of respondent) is not a related party to 

SIDBI as per the provisions of Companies Act 2013.  
 
 
 
 
 
 
 
 

Name: 
 

Designation: 
 

Date: 
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Annexure – V : Not penalized or Found Guilty in any Court of Law 

(On letterhead of the respondent duly stamped and signed) 
 
 

DECLARATION-CUM-CERTIFICATE 
 

TO WHOM SO EVER IT MAY CONCERN 
 
 

This is to certify that the Valuation Firm/Company /LLP/ Proprietary concern has not 

been penalized or found guilty by any valuers’ council or other body or in any court of Law, 

tribunal and the firm/ company has not been blacklisted / debarred by any Central 

Government Ministry / Bank / RBI/ IBA / IIV/ any regulatory authority since April 2012 till the 

date of submission of the Proposal 
 
 

Further, this is to certify that ____________does not have any legal, civil, criminal, 

taxation and other cases pending against ________________that may have any impact 

affecting or compromising the delivery of services required. 
 
 
 
 

Name: 
 

Designation: 
 

Date: 
 

 

 
 

 


