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This document is the property of Small Industries Development Bank of India (SIDBI). It may not
be copied, distributed or recorded on any medium, electronic or otherwise, without SIDBI’s
written permission. Use of contents given in this document, even by the authorized

personnel/agencies for any other purpose other than the purpose specified herein, is strictly
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prohibited as it shall amount to copyright violation and thus shall be punishable under the Indian
law.

arelt g THAYT / INVITATION TO BID
1. YEATGSAT UG 3TdThdTT / INTRODUCTION AND REQUIREMENT:

HRAT o 3eer A de iz, 1989 & #Aregd @ Tuifd Ao e
oY 3c19T fashrd deh (Al tATHTAS &7 & Hacys, faqaivor AR faee & fav
Y O §8Ue & &9 # S a1l ¢ 3R T§ 36 TR Hr afafafedt d doee
TE & HAt A GHead o war g1 s & ofAdT IR sHS YRy sHeT
qadETST https://www.sidbiin/ F fafafése &1

Small Industries Development Bank of India [SIDBI], a corporation established by the Small Industries
Development Bank of India Act, 1989, acts as the principal Financial Institution for promotion, financing
and development of the MSME sector and also to coordinate with institutions engaged in similar activities.
The role and function of SIDBI are given in its website https://www.sidbi.in/ .

s, 3raf® 3R rdl & WRT 6 (PR FT GRAT) F TR A5 T IMATRTRAT & AR
TAY-GAY R dh FHI Tohellchl TG Toldl el & U AT Wied dehaiieht
FETIdT TSAfaat & 31T AT T g

The Bank invites applications from accredited Technical support agencies for undertaking various

promotion and development initiatives of SIDBI and to develop impact report thereof from time to time as
per SIDBI's requirement as per para 6 (Scope of Work) of Terms and Conditions.

MY 3 § 3T 39el Sl Hordel 3ejoidetenl 3R 9&al & Sfeci@d g
aur g 3R el & qHTwT fafad &9 @ g&gd |

You are requested to submit your bids strictly conforming to the schedule and terms and conditions given
in Annexures and formats attached.
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2. Hgeaqul =T/ Critical Information:

S.No. FT4%A / Events faor/ Particular | f@etier 3t @A™/ Date & Time
. 9.

1 o
38e%3 / Purpose @ser $r geledra iR [Aedcas ggd v
UH U% § Hafig Afaafedl 7 98—dar 9esT i &

forT w# U3 § ot Y fAgiea g gEara & forw smEsor
(RfP):

Request for Proposal for engagement of the services of
M&E Agency for undertaking the M&E related activities of
SIDBIs Promotion and Developmental Initiatives.

2 | 9 AR/ EMD UA U8 § Tl & T e & @ et & @y
%.2,20,000/- (9T & oG I §olX AH) HT AT HeFel
FR&TT STAT ARr &0 g

All the responses for the selection of M&E Agency must
be accompanied by a refundable interest free security

deposit of Rs. 2,20,000/- (Rupees Two lakh Twenty
Thousand only).

3 | mdEe e / T3l 3mdeAr & Ay %.1,180/- (¥UT TS goll Teh &b
Application Fee 3 A o] SfvEdy afgd i IR arady Qe rdesT
Yo SAT g

All the application must be accompanied by a Non
refundable application fee of Rs.1,180/- (Rupees One
Thousand One Hundred & Eighty only), including
applicable GST.

4 | Se-gg SoF & 27 A 2022 3ARIEA 23:59 o /
forT Fqedientor &t May 27, 2022 at 23:59 hours
ATer < 3ifaw fafr /

Last date for seeking Clarifications to be sought only via email at Email

clarifications for pre- Ids mentioned at Sl. No. 12 of this section,
bid meeting no other means shall be entertained.

5 |deqd  d5% / Pre | 01 ST 2022 & 3RIEST 15:00 JoF /
Bid meeting June 01, 2022 at 15:00 hours

The meeting shall be virtual/online over MS Teams.

6
STel ST BT B | 4 57 2022 Y IHRE 23:50 T

Jifaa fafdr / Last June 14, 2022 at 23:59 hours
date for submission of

bids Only E- bids (over E-mail) to be furnished. No physical

bids shall be entertained.
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N STHT S F Not Applicable (Soft copies of the Bids are to be
submitted through Emails only)

9dr / Address for Bid
Submission / pre-bid | « While submitting the soft copies of the bids, the bidder
shall prepare three zip files as per the following for
submission to SIDBI through email:

1. Minimum Eligibility Bid.zip (containing all the
necessary information / templates / annexures to
be provided as per the tender document)

2. Technical Bid.zip (containing all the necessary
information / templates / annexures to be provided
as per the tender document) - Must be password
protected

3. Commercial Bid.zip (as per the format provided
in the tender) — Must be password protected.

e The soft copies of the bids (as indicated above)
should be submitted to the following E-mail IDs only.
The bids shall be liable to be rejected if sent on other
E-mail IDs:

3.1. saurabhb@sidbi.in
3.2. nikhilraj@sidbi.in

e The bids received within the deadline i.e. June 14,
2022 (23:59 Hrs.) shall only be considered for further
evaluation. It is clarified that any delay / lag due to
connectivity or for whatsoever reason leading to delay
in submission of the bids/proposal shall be not
accepted by SIDBI. Bidder to ensure that the
bids/proposal reach SIDBI Inbox through E-mail
before the deadline.

TECHNICAL & COMMERCIAL BIDS

The soft copies of the technical & commercial bids should
be in the .pdf format (not editable) and “Password
Protected”. The passwords shall be shared by the
bidders at the time of opening of the technical &
commercial proposals. The technical bids shall be
opened only for bidders meeting minimum eligibility
criteria. Further, commercial bids shall be opened only for
the technically qualified bidders. The technical and
commercial bids in any other format and not meeting
the above criteria shall not be accepted.

It is clarified that for bids submitted through e-mail, SIDBI
shall not be responsible for any claim by the bidder
regarding the cracking of the password, etc.

Further, it is also clarified that at the time of opening
of the technical & commercial bid, if the file does not
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open or shows some error like “invalid file” or
“corrupted file” or “Wrong Password” or any other
reason, the bid shall not be considered for further
evaluation and shall be considered as “Invalid” and
the respective bidder shall automatically be
disqualified for the technical & commercial
evaluation stages.

8 | sgeraw deh @ | 16 ST 2022 FT 3ORIES 11.00 T /

AT g g7/ June 16, 2022 at 11.00 hours
Date & Time of

Opening of Minimum

Eligibility bid

9 | Ity el Wielt | aTg 3 R RRAT SR / To be intimated at a later date

#r Ay g gFy /
Date & Time of
Opening of Technical

bid

9 | arfuifsas srelr a1 & gfaa far Se / To be intimated at a later date
el dT fafyr g
HHAY / Date and time
of opening of
commercial bids

10 | &l & d8Iar / Bid | Selr STAT e & 3ifa# fafdr & 180 &1 ash|
Validity 180 days from the last date of bid submission.

M| Srcfierant garr @ | Sfieanst @ aegfa & @ sey & gem e
STt arelr sgfaal /| fafy &l gega e & ag gfRaa Hr e
Presentations to be | The bidders are required to arrange for Presentation.
made by bidders Date would be intimated after bid submission.

12| =t srfreRat & dad 9o / Contact details of SIDBI officials
i amcrré’ | P —

Saurabh Bajpai Nikhil Raj
011-23448378 011-23448497
saurabhb@sidbi.in nikhilraj@sidbi.in
MNP A AR TG HRITeell (HTSINITECH, AdTfeige)
1 3¢ & o, ATfaieiar, 3R, 3R. Bffgee gerEe -
( ) 500089, AlSTSel: 9788919555 /

13 knageshwarrao@gmail.com

eanry faged /

Independent External
Monitor (IEM)
appointed by the CVC

Shri. Nageshwar Rao Koripaali, (IRS retd.),
38, The Trails, Manikonda, R.R District
Hyderabad -500089, Mobile: 9788919555,
knageshwarrao@gmail.com
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14 bk i'_ﬁ SIS / https://www.sidbi.in/
Website of SIDBI

NOTE:

3.1
3.2

3.3

DEFINITIONS:

SIDBI reserves the right to change dates without assigning any reasons
thereof. Intimation of the same shall be notified on the SIDBI's website.

This bid document is not transferable. If a holiday is declared on the dates
mentioned above, the bids shall be received / opened on the next working
day at the same time specified above and at the same venue unless
communicated otherwise.

In view of COVID 19 situation,

Online bids should be submitted in password protected format

Pre-Bid and Bid opening meetings can be attended via
Skype/Teams with prior permission of SIDBI on authorized links
to be provided by SIDBI

Application fee and EMD can be submitted online
Bank account details of SIDBI for online fund transfer:
Bank: State Bank of India

Branch: KG Marg, Connaught Place, New Delhi
Account name — Small Industries Development Bank of India
Account type — Current a/c

Account number — 37832223406

IFSC — SBIN0050191

GSTIN & PAN details of SIDBI:

GSTIN — 07AABCS3480N1Z0

PAN — AABCS3480N

1 SIDBI/ Bank shall mean "Small Industries Development Bank of India"
2 RFP shall mean “RFP Document"

3 Recipient/ Respondent and Bidder/ Contractor / Vendor(s)/ Service Provider
shall mean Respondent to the RFP Document".

State/UT: These terms are interchangeability used

Tender Document shall also mean Bid Document

Tender shall mean Pre-qualification, Technical and Financial / Commercial

Bid
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3.2

3.3

3.4

INSTRUCTION TO BIDDERS

Preface

This request for proposal document (‘RFP document’ or ‘RFP’) has been
prepared solely for the purpose of enabling SIDBI to select an agency / firm /
Service Provider for “for engaging the services of M&E Agency for undertaking
the M&E related activities of SIDBIs Promotion and Developmental Initiatives”.
The RFP document is not a recommendation, offer or invitation to enter into a
contract, agreement or any other arrangement, in respect of the services. The
provision of the services is subject to observance of selection process and
appropriate documentation being agreed between SIDBI and any successful
Bidder as identified by SIDBI, after completion of the selection process as
detailed in this document.

INFORMATION PROVIDED

The RFP document contains statements derived from information that is
believed to be true and reliable at the date obtained but does not purport to
provide all of the information that may be necessary or desirable to enable an
intending contracting party to determine whether or not to enter into a contract
or arrangement with Bank in relation to the provision of services. Neither Bank
nor any of its directors, officers, employees, agents, representative,
contractors, or advisers gives any representation or warranty (whether oral or
written), express or implied as to the accuracy, updating or completeness of
any writings, information or statement given or made in this RFP document.
Neither Bank nor any of its directors, officers, employees, agents,
representative, contractors, or advisers has carried out or will carry out an
independent audit or verification or investigation or due diligence exercise in
relation to the contents of any part of the RFP document.

FOR RESPONDENT ONLY

The RFP document is intended solely for the information of the party to whom
it is issued (“the Recipient” or “the Respondent” or “the Bidder”).

DISCLAIMER:

Subject to any law to the contrary, and to the maximum extent permitted by law,

Bank and its directors, officers, employees, contractors, representatives,
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3.5

3.6

3.7

3.8

agents, and advisers disclaim all liability from any loss, claim, expense
(including, without limitation, any legal fees, costs, charges, demands, actions,
liabilities, expenses or disbursements incurred therein or incidental thereto) or
damage, (whether foreseeable or not) (“Losses”) suffered by any person acting
on or refraining from acting because of any presumptions or nformation
(whether oral or written and whether express or implied), including forecasts,
statements, estimates, or projections contained in this RFP document or
conduct ancillary to it whether or not the losses arise in connection with any
ignorance, negligence, inattention, casualness, disregard, omission, default,
lack of care, immature information, falsification or misrepresentation on the part
of Bank or any of its directors, officers, employees, contractors, representatives,
agents, or advisers.

COSTS TO BE BORNE BY RESPONDENTS

All costs and expenses incurred by Respondents in any way associated with
the development, preparation, and submission of responses, including but not
limited to the attendance at meetings, discussions, demonstrations,
presentations etc. and providing any additional information required by SIDBI,
will be borne entirely and exclusively by the Recipient/ Respondent. Stamp duty
that may be incurred towards entering into agreement with the successful
bidder for awarding the contract has to be borne by the bidder.

NO LEGAL RELATIONSHIP

No binding legal relationship will exist between any of the Recipients /
Respondents and SIDBI until execution of a contractual agreement.

RECIPIENT OBLIGATION TO INFORM ITSELF

The Recipient must apply its own care and conduct its own investigation and
analysis regarding any information contained in the RfP document and the
meaning and impact of that information.

EVALUATION OF OFFERS

The issuance of RFP document is merely an invitation to offer and must not be
construed as any agreement or contract or arrangement nor would it be
construed as any investigation or review carried out by a Recipient. The

Recipient unconditionally acknowledges by submitting its response to this RFP

Page 8 of 103



° T U3 § Todr Y ot 3G W & fAw amEEor
] [
S I d b I Request for Proposal for Hiring of M&E Agency

document that it has not relied on any idea, information, statement,

representation, or warranty given in this RFP document.
3.9 ACCEPTANCE OF SELECTION PROCESS

Each Recipient / Respondent having responded to this RfP acknowledges to

have read, understood and accepts the selection & evaluation process

mentioned in this RfP document. The Recipient / Respondent ceases to have
any option to object against any of these processes at any stage subsequent
to submission of its responses to this RfP.

3.10 ERRORS AND OMISSIONS

Each Recipient should notify SIDBI of any error, fault, omission, or discrepancy

found in this RFP document but not later than twelve business days prior to the

due date for lodgement of Response to RFP.

3.11 ACCEPTANCE OF TERMS
Recipient will, by responding to SIDBI for RfP, be deemed to have accepted the
terms as stated in this RFP.

3.12 REQUESTS FOR PROPOSAL

3.12.1 Recipients are required to direct all communications (including pre-bid
gueries) related to this RfP, through the Nominated Point of Contact
persons on e-mail.

3.12.2 SIDBI may, in its absolute discretion, seek additional information or
material from any Respondents after the RfP closes and all such
information and material provided will be taken to form part of that
Respondent’s response.

3.12.3 Respondents should provide details of their contact person, telephone,
fax, email and full address(s) to ensure that replies to RfP could be
conveyed promptly.

3.12.4 If SIDBI, in its absolute discretion, deems that the originator of the
guestion will gain an advantage by a response to a question, then SIDBI

reserves the right to communicate such response to all Respondents.
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3.12.5 SIDBI may, in its absolute discretion, engage in discussion with any

Respondent (or simultaneously with more than one Respondent) after
the RfP closes to improve or clarify any response.

NOTIFICATION
SIDBI will notify all short-listed Respondents in writing or by email as soon as
practicable about the outcome of their RfP. SIDBI is not obliged to provide any

reasons for any such acceptance or rejection.

INFORMATION TO BIDDERS

BID PRICE:

4.1.1 Non-refundable Bid Price of Rs.1,180/- including applicable GST to be
paid to ‘Small Industries Development Bank of India’ as per instructions
at S.No. 3.3 of the note on Pg 6 of this RfP, along with RFP response.

4.1.2 The Bank may, at its discretion, reject any Bidder where the bid price /
tender fee has not been furnished with the RfP response. .

4.1.3 SIDBI is governed by provisions of the Public Procurement Policy for
Micro and Small Enterprises (MSESs) as circulated by The Ministry of
MSME, Gol. These provisions shall be applicable to Micro and Small
Enterprises (MSES) registered with District Industries Centers or Khadi
and Village Industries Commission or Khadi and Village Industries Board
or Coir Board or National Small Industries Corporation or Directorate of
Handicrafts and Handloom or any other body specified by Ministry of
Micro, Small and Medium Enterprises (MSMEs) and Start-ups
recognized by the Department for Promotion of Industry and Internal
Trade (DPIIT).

4.1.4 Such MSMEs/start-ups would be entitled for exemption from furnishing
tender fee and earnest money deposit (EMD). In case of any issue on
the subject matter, the MSEs/start-ups may approach the tender inviting
authority to resolve their grievances. Agencies/ Bidders desirous of
availing exemptions/ preference under above provisions should submit

a copy of proof of Registration as MSEs or DPIIT recognition No. and
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certificate as start-ups / and ownership of the same by SC/ST along with
the tender/ RFP.

4.1.5 Bidder is required to inform its MSME status as per following definition,

if applicable.

Revised Classification applicable w e f 15t July 2020

Criteria: Investment in Plant & Machinery/equipment and Annual Turnover

Classification

Micro

Small

Medium

Manufacturing
Enterprises and
Enterprises
rendering Services

Investment in Plant
and Machinery or
Equipment:

Not more than Rs.1
crore and Annual
Turnover ; not more
than Rs. 5 crore

Investment in Plant
and Machinery or
Equipment:

Not more than
Rs.10 crore and
Annual Turnover ;
not more than Rs.

Investment in Plant
and Machinery or
Equipment:

Not more than Rs.50
crore and Annual
Turnover ; not more
than Rs. 250 crore

50 crore

Note: It is clarified that the proof of document (UAM / NSIC Certificate, etc.
as applicable) submitted by the bidder along-with the bid document shall
only be considered for the purpose of checking & establishing the MSME
status of the bidder. The exemption towards tender fee and EMD Fee, as
allowed to MSEs, shall only be applicable & ascertained based on the
document submitted and not based on the expected changes in the
definition of the MSME in the future.

4.2  EARNEST MONEY DEPOSIT:

4.2.1 All the responses must be accompanied by a refundable interest free

security deposit of amount of Rs. 2,20,000/- (Rupees Two lakh

Twenty Thousand only).
EMD should be in the form of:
Demand Draft / Banker's Cheque in favour of “Small Industries

4.2.2

Development Bank of India” payable at Delhi should be of a Scheduled
Commercial Bank only and will be accepted subject to the discretion of
the Bank.
OR
Bank guarantee (BG) from a Scheduled Commercial Bank valid
for a period of 6 months from the last date of submission of bid and
strictly in the format as prescribed in Annexure - XI.

OR
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Through online fund transfer to SIDBI as per Bank account details

mentioned below.

Bank account details of SIDBI for online fund transfer:
Bank: State Bank of India
Branch: KG Marg, Connaught Place, New Delhi
Account name — Small Industries Development Bank of India
Account type — Current A/c
Account number -37832223406
IFSC - SBIN0050191
GSTIN & PAN details of SIDBI:
GSTIN - 07TAABCS3480N1Z0
PAN - AABCS3480N

4.2.3 Format of EMD/ Bid Security is prescribed in Annexure- Xll. Any bid
received without EMD in proper form and manner shall be considered
unresponsive and rejected.

4.2.4 No interest will be paid on EMD/ Bid Security.

4.2.5 Request for exemption from EMD/ Bid Security will not be entertained.
However, MSEs registered with District Industries Centers or Khadi and
Village Industries Commission or Khadi and Village Industries Board or
Coir Board or National Small Industries Corporation or Directorate of
Handicrafts and Handloom or any other body specified by Ministry of
Micro, Small and Medium Enterprises (MSMEs) and Start-ups
recognized by the Department for Promotion of Industry and Internal
Trade (DPIIT) would be entitled for exemption from furnishing EMD/ Bid
Security.

4.2.6 The EMD amount (Bid Security) / BG of all unsuccessful bidders would
be refunded/returned immediately upon occurrence of any the following
events, whichever is earlier:
4.2.6.1 Receipt of the signed contract and performance security

from the successful bidder.
OR
4.2.6.2 Issue of Letter of Intent /Purchase Order to the successful
bidder.
OR
4.2.6.3 The end of the bid validity period, including extended

period (if any),
Page 12 of 103
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4.2.7 Successful Bidder will be refunded the EMD/Bid security amount only
after submission of performance guarantee by the bidder as per
Annexure-XI.

4.2.8 The bid security may be forfeited if:

4.2.8.1 Bidder withdraws its bids during the period of bid validity.

4.2.8.2 Bidder makes any statement or encloses any form which
turns out to be false/ incorrect at any time prior to signing of the
contract.

4.2.8.3 In case of successful Bidder, if the Bidder fails to sign the
contract or fails to furnish performance guarantee.

4.2.8.4 Besides forfeiting the EMD, the Bank may ban the bidder
from subsequent bidding for a maximum period of 3 years.

RFP CLOSING DATE:

RFP Response should be received by SIDBI not later than the time and date

mentioned in ‘Bid Critical Information’ section over official mail ID of SIDBI

PRE BID MEETING:

4.4.1 The Bank shall hold a pre-bid meeting on the date and time mentioned
in ‘Critical Information’ section above. Purpose of the meeting is to bring
utmost clarity on the scope of work and terms of the RfP being floated.
The Bidders are expected to use the platform to have all their queries
answered. No query will be entertained after the pre-bid meeting.

4.4.2 The Bank shall hold an Online pre-bid meeting over “Microsoft Team”
on the date and time mentioned in ‘Critical Information’ section above.

4.4.3 It would be the responsibility of the Bidder’s representatives (only one
person per bidder) to join the online pre-bid meeting. The interested
bidders are advised to submit the details of the Nodal Officer (Name,
Official Email 1D, Mobile Number) to participate in the pre-bid meeting.
While sending the clarifications / queries to SIDBI, the interested bidders
can indicate the details of the nodal officers in the same mail also. The
Bank shall send meeting invite only to the person whose details have
been shared with the Bank. In case, the meeting invite is not received by

any of the designated representatives latest by 12:00 hrs on June 018,
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2022, he/ she should call or mail to Bank’s designated officials whose

details are given in ‘Critical Information’ sheet

4.4.4 Clarification sought by bidder should be made over E-mail and submitted
on or before the date as indicated in the ‘Critical Information’ section.
Bank has discretion to consider any other queries raised by the bidder’'s
representative during the pre-bid meeting.

4.4.5 Further, on pre-bid meeting date, if any clarifications required by the
bidders on any issue may be discussed and clarified. In case itis decided
to make any amendment(s) in the bid documents the same should be
advised to all the bidders who had attended the pre-bid meeting and

posted on the Bank (https://www.sidbi.in/) website forming part of

technical bid. It would be responsibility of the bidder to check the
websites before final submission of bids.

4.4.6 If SIDBI, in its absolute discretion, deems that the originator of the
guestion will gain an advantage by a response to a question, then SIDBI
reserves the right to communicate such response to all Respondents.

AMENDMENT TO THE BIDDING DOCUMENTS:

4.5.1 At any time prior to the date of submission of Bids, the Bank, for any
reason, may modify the Bidding Document, by amendment.

4.5.2 The amendment will be posted on Banks website https://www.sidbi.in/

and CPPP (https://eprocure.qgov.in), if required.

4.5.3 Any change in the tender terms & conditions, specifications and tender
opening date, etc. is notified, sufficiently in advance of the revised tender
opening date. This shall be published in newspaper and also uploaded

on Bank's website (https://www.sidbi.in/) as Corrigendum / Addendum
as well as on Central Public Procurement (CPP) Portal
http://eprocure.gov.in/.

4.5.4 All Bidders must ensure that such clarifications have been considered
by them before submitting the bid. Bank will not have any responsibility
in case some omission is done by any bidder.

4.5.5 In order to allow prospective Bidders reasonable time in which to take
the amendment into account in preparing their Bids, the Bank, at its

discretion, may extend the deadline for the submission of Bids.
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4.6

4.7

4.8

BID VALIDITY:

4.6.1 The Bids must remain valid and open for evaluation according to their
terms for a period of 90 days from the date of the submission of bids.

4.6.2 Prices and other terms offered by Bidders must be firm for an
acceptance period of 180 days from last date for submission of bids as
mentioned in ‘Critical information’ sheet.

4.6.3 In exceptional circumstances the Bank may solicit the Bidders consent
to an extension of the period of validity. The request and response
thereto shall be made in writing.

4.6.4 Bank, however, reserves the right to call for fresh quotes at any time
during the period, if considered necessary.

LATE RFP POLICY:

Responses received after the due date / time i.e. bid submission date/ time

would be considered late and may not be accepted or opened.

LANGUAGE OF BID:

The bid prepared by the Bidders as well as all correspondence and documents

relating to the Bid exchanged by the Bidder and the Bank and supporting

documents and printed literature shall be preferably written in English.

4.9 SUBMISSION OF BIDS

4.10

4.9.1 The bids must be received by the Bank at the specified address not later
than date mentioned in ‘Critical Information’, given in the beginning of
this document.

4.9.2 In the event of the specified date for the submission of bids, being
declared a holiday for the Bank, the bids will be received up to the
appointed time on the next working day.

4.9.3 The Bank may, at its discretion, extend the deadline for submission of
Bids by amending the Bid Documents, in which case, all rights and
obligations of the Bank and Bidders previously subject to the deadline
will thereafter be subject to the deadline as extended.

MODIFICATION AND / OR WITHDRAWAL OF BIDS:

4.10.1 The Bidder may modify or withdraw its bid after the bid’s submission,

provided that written notice of the modification including substitution or
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withdrawal of the bids is received by the Bank, prior to the deadline

prescribed for submission of bids.

4.10.2 The Bid modif/ication or withdrawal notice must be on bidder’s
letterhead, signed and sealed. A withdrawal notice may also be sent by
email and followed by a signed confirmation copy received by the Bank
not later than the deadline for submission of bids.

4.10.3 No bid may be modified or withdrawn after the deadline for submission
of bids.

4.10.4 Bank has the right to reject any or all bids received without assigning any
reason whatsoever. Bank shall not be responsible for non-receipt / non-
delivery of the bid documents due to any reason whatsoever.

4.11 REQUEST FOR INFORMATION:

4.11.1 Recipients are required to direct all communications for any clarification
related to this RfP, to the nominated officials and must communicate the
same in writing by the time mentioned in ‘Critical Information’ section
before. No query / clarification would be entertained over phone.

4.11.2 All queries relating to the RfP, technical or otherwise, must be in writing
only sent via email. The Bank will try to reply, without any obligation in
respect thereof, every reasonable query raised by the Recipients in the
manner specified.

4.11.3 However, the Bank will not answer any communication reaching the
bank later than the time stipulated for the purpose.

4.11.4 The Bank may in its absolute discretion seek, but under no obligation to
seek, additional information or material from any Respondents after the
RfP closes and all such information and material provided must be taken
to form part of that Respondent’s response. Respondents should
invariably provide details of their email address as responses to queries
will be provided to all Respondents via email.

4.11.5 The Bank may in its sole and absolute discretion engage in discussion
with any Respondent (or simultaneously with more than one

Respondent) after the RfP closes to clarify any response.

Page 16 of 103



° T U3 § Todr Y ot 3G W & fAw amEEor
] [
s I d b I Request for Proposal for Hiring of M&E Agency

4.12 DISQUALIFICATION

4.13.1 Any form of canvassing/ lobbying/ influence/ query regarding short
listing, status etc. will result in a disqualification.
4.13.2 The Bank’s Procurement Guidelines aligns with the GFR 2017. It is the

responsibility of the bidders to ensure compliance with these guidelines.

4.13.3 The Consultant shall not subcontract the whole of the Services under
this assignment.
4.13 PRE-CONTRACT INTEGRITY PACT (IP)

IP is an agreement between the prospective vendors / bidders and the buyer
committing the persons / officials of both the parties not to exercise any corrupt
influence on any aspect of the contract.

The bidder has to submit signed Pre-Contract Integrity Pact (IP) as per the
format at Annexure-XV on the letter head of the Company. However, the
successful bidder has to submit the same in non-judicial stamp paper of
requisite value (to be borne by the bidder) applicable at the place of its first

execution after the issue of Letter of Intent for awarding of contract.

4.14 [IMPORTANT

Bidders must take the following points into consideration during preparation and

submission of bids.

4.14.1 Relevant documents must be submitted as proof wherever necessary.
All the pages must be sealed and signed by the authorized signatory
of the respondent.

4.14.2 Faxed copies of any submission are not acceptable and will be rejected
by the Bank.

4.14.3 Responses should be concise and to the point. Submission of
irrelevant documents must be avoided.

4.14.4 All documents must be numbered and proper index should be put up.
The documents must be scanned in sequence; haphazard placement

of documents is liable to be rejected.
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4.14.5 If the bids do not contain all the information required or is incomplete,

the proposal is liable to be rejected.
4.14.6 The RfP is floated on SIDBI website https://www.sidbi.in/ and Central

Public Procurement Portal (CPPP) at eprocure.gov.in. SIDBI reserves
the right to change the dates mentioned above. Changes and
clarification, if any, related to RfP will be posted on SIDBI website and
CPPP. Bidders must have close watch on SIDBI website and CPPP
during the intervening period before submitting response to RfP.

4.14.7 The bidder cannot quote for the project in part.

4.15 DETAILS OF BIDS TO BE SUBMITTED

4.15.1 The interested bidders shall submit the Bids / Proposals through email
only in place of physical submission. No Physical submission of the bids
shall be entertained.

4.15.2 While submitting the soft copies of the bids, the bidder shall prepare
three (03) zip files as per the following for submission to SIDBI through
email:

° Zip File 01 - Minimum Eligibility Bid.zip (containing all the
necessary information / templates / annexure to be provided as
per the tender document)

o Zip File 02 - Technical Bid.zip (containing all the necessary
information / templates / annexure to be provided as per the
tender document)

o Zip File 03 - Commercial Bid.zip (as per the format provided in
the tender)

Note:

(i) In case the file size of the Zip File 01 and Zip File 02 (as above) is very high and
the bidders faces any challenges in sending these files (as attachments) in the mail,
the bidder may also opt for providing the “One Drive” or “Google Drive” downloadable
link (without any restriction / authorization required) for these zip file in the mail along-

with “Zip File 03 — Commercial Bid.zip”.
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(i) It is clarified that the Zip File 03 — Commercial Bid.zip should mandatorily has to be

enclosed in the mail and should not be provided through a downloadable link.

(i) Multiple mails for submitting the bids should be avoided.

(iv) The bids received within the deadline i.e. June 14, 2022 (2359 hrs) only shall be
considered for further evaluation. It is clarified that any delay / lag due to connectivity
of for whatsoever reason leading to delay in submission of the proposal shall not be
accepted by SIDBI. Bidder to ensure that the proposal reaches to SIDBI Inbox through
email before the deadline

(v) The bids to be submitted in the format as mentioned at Sl no 7 of Critical Information
section (a). Non- password protected bids or sharing of password before being called
for will make bid liable for rejection.

(vi) Authorized signatory must digitally sign all the pages of the response.

Regarding “Commercial bid”’ submission

The soft copy of the commercial bid (Zip File 03 - Commercial Bid.zip) should be in
the .pdf format (not editable) only and should be “Password Protected”.

The password to open the commercial bids shall be shared by the Bidders at the time
of opening of the commercial proposals. The commercial proposals shall be opened
only for the technically qualified bidders. The commercial bid in any other format and
not meeting the above criteria shall not be accepted and the bidder shall be considered
as “Disqualified”.

4.15.3 Relevant documents must be submitted as proof wherever necessary.
Technical specification sheets of all the items to be submitted. If the
bids do not contain all the information required or is incomplete, the
proposal is liable to be rejected.

4.15.4 The bidder to note that, under no circumstances the Commercial Bid
should be kept in Technical Bid zip files. The placement of Commercial
Bid in Pre-qualification / Technical Bid files will make bid liable for
rejection.

4.15.5 The RfP is hosted on SIDBI website http://www.sidbi.in and also on
Central Public Procurement Portal (CPPP). SIDBI reserves the right to

change the dates mentioned above. Changes and clarification, if any,

related to RfP will be posted on Bank web site and CPPP. Bidders must
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have close watch on the website and CPPP during the intervening period

before submitting response to RfP.

Bidders may submit the bids / proposals through E-mail as
mentioned at Sr. No. 2 Table of Critical Information of point no.7.

Submission of Annexures
In regard to the annexures to be submitted on the letter head of the

bidder, the bidder may submit the soft copies as per the following:

Annexure V — Letter of Competence Scanned Copy of the
Annexure XIV — Power of Attorney document on letter
Annexure IX — Non Disclosure Agreement | head

Annexure XIl — EMD/Bid Security Form
Annexure XV — Pre Contract Integrity Pact

All other annexures indicated in the RFP / tender documents are
required to be submitted as per the tender document (soft copy -duly
signed & stamped — as per the format).

It is mentioned that at the time of award of the contract, the original copy
of the same shall be obtained on the Non-Judicial Stamp Paper of

requisite value upfront before executing the contract with the final bidder.

5.1. BACKGROUND

Small Industries Development Bank of India (SIDBI), set up on April 2, 1990 under
an Act of Indian Parliament, acts as the Principal Financial Institution for the
Promotion, Financing and Development of the Micro, Small and Medium
Enterprise (MSME) sector and for Co-ordination of the functions of the institutions
engaged in similar activities. Financial support to MSMEs is provided by way of (a)
indirect finance / refinance to eligible Primary Lending Institutions (PLIs), such as,
banks, State Financial Corporations (SFCs), etc. for onward lending to MSMEs
and (b) direct assistance in the niche areas with thrust on MSEs.

In the context of the evolving economic landscape, the role of SIDBI has been
realigned through SIDBI Vision 2.0. Under the umbrella of Vision 2.0, SIDBI aims
at innovating for wider impact and to benefit the MSEs in both “setting up” and

“stepping up”, thereby leading to economic growth of the country by way of
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generating more employment. SIDBIs Promotion and Developmental Initiatives

have been woven around Mission Swavalamban, which is an umbrella framework
for inducing entrepreneurship culture and supporting various livelihood and
entrepreneurship programmes.

Through Mission Swavalamban, the bank has been working for past three plus
years in bringing a radical shift in the outlook and approach of being a Swavalambi
by spreading the culture of entrepreneurship and transforming youth from “Job
seekers” to “Job creators”. Aim has been to restrict the need for rural migration to
urban areas, give job creator as purpose to those migrating through challenging
times like COVID and include those excluded (, unserved/underserved
pockets/segments/sectors). The endeavour has been to contribute to an integrated
credit and development support ecosystem for Indian MSEs. The initiatives are
dedicated to meet both, credit and non-credit needs of MSESs, enabling Indian

entrepreneur & enterprises emerge competitive.

SIDBI has taken various initiatives for kindling entrepreneurship as also the MSME
eco system like setting up of Project Management Units (PMUs), Swavalamban
Connect Kendras (SCKs), Swavalamban Silai Schools (SSSs), partnering with
State Rural Livelihood Missions (SRLMs) of Assam, Bihar and Jharkhand,
Swavalamban Chair, Swavalamban Swabhiman, SAFAL, SIDBI Centre for
Innovations in Financial Inclusion (SCIFI), Swavalamban Divyangjan ATMA Fund,
Swavalamban Accelerator in Sunderbans (SWAS), Micro Enterprises Promotion
Program (MEPP), Swavalamban Sashakt, COWE Mart, Swavalamban Mela etc.

While the ongoing activities shall continue under SIDBIs Promotion and
Developmental Initiatives, their scope will be broadened in the current FY under
the four buckets/pillars viz. a)Entrepreneurship courses, skilling courses,
b)Enterprise creation, handholding for skilling, credit connect, and marketing
connect including digital marketing connect, c)Enterprise promotion and
development-village/district adoption for aspirant’'s dreams turning into reality,
SHGs transit to MF, enabling existing livelihood to take next leap, d)Innovation eco
system-challenge funds, corpus in institutions and returnable grants. SIDBI shall
continue to be the nodal agency for various programmes of Gol targeting MSEs

and other such new programmes may be launched in the coming months.
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It is envisaged that an average of 20 projects may be added every year which may

be short term (6-12 months), medium term (1-2 years) or long term (2-3 years or
more). It is pertinent to mention that some of the ongoing projects may get
completed in the next few months. So, the agency needs to take this into account
while arriving at their financial estimates. A brief of a few of the ongoing initiatives

is being appended as Annexure llIA.

5.2.  ScopPe oF WORK:
In view of the above, a need has been felt

e To prepare a ‘“Digital M&E Module/Framework” for monitoring the

initiatives/projects to understand their implementation intensities, for assessing
whether they are running as per the approved scope and envisaged timelines
etc.

e To validate on sample basis the baselines created for different initiatives and
tracking it digitally and physically on agreed sample basis.

e To “Ascertain & Document the Impact/Qutreach/Ripple Effects” created

by the different initiatives/projects already launched / to be launched in the MSE
space of the country for presentation on various forums including RBI.

e To conduct yearly “Social Audit” of SIDBIs Promotion and Developmental

Initiatives and submit a report which shall be positioned as ‘Development
Report’

e To place three dedicated team members (One Monitoring & Evaluation Expert,
one Statistical & MIS Expert and an assistant of 1-2 years experience in data
entry, analysis etc. who shall be placed with SIDBI.)

Hence, it is being proposed to hire the services of an M&E Agency for undertaking the
aforementioned M&E related activities for an initial period of 2 years which may be
extended by 1 more year based on satisfactory performance of the agency to which
SIDBI shall be the sole judge. The indicative Scope of Work (SoW) is placed below:
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Scope of Work (SoW) cum Terms of Reference (ToR)

The assignment is aimed at monitoring and evaluation of SIDBI's Promotion and
Developmental Activities and other aligned initiatives. Indicative Scope of Work (but
not limited to) for the selected M&E Agency, to be carried in consultation with SIDBI is
given below.

» The M&E Agency is expected to undertake the following tasks:

i.  Suggesting and preparing a “Digital M&E Module/Framework” to be
adopted for the assignment. This may be developed on SIDBI’s existing
platform or any other platform as decided by SIDBI. The digital M&E
module shall be used for monitoring purpose. The agency shall feed the
baseline data for each of the initiatives on this digital module, set the
approved endline target and then monitor the project progress by
validating the same through sample visits.

ii. Categorizing initiatives / projects and preparing a Theory of Change
(ToC) & Logframe for SIDBIs Promotion and Developmental Initiatives
in discussion with SIDBI by looking at the inputs, activities, outputs,
outcomes and impact level indicators (no. of people reached,
employment generated, no. of units grounded, increase in income,
profitability, turn over and good practices etc.). The agency shall also
identify indicators for intangible outcomes.

iii.  Adopting a Mixed Methods Research Design for capturing the impact of
the initiatives.

iv.  Preparing quantitative and qualitative tools (questionnaires, discussion
guides etc.) for capturing the different types of indicators etc.

v. Developing data collection application, quality assurance mechanism
including field protocol, data collection procedure, data
collation/codification/cleaning process etc. The agency needs to collect
reliable and well-defined quality data for validating the baseline figures
created by SIDBI’s partner agencies/institutions/stakeholders through
sample visits by suggesting/proposing statistically significant sample
size, interactions with SIDBI’s partner agencies/stakeholders and also
by making use of secondary data etc. for capturing the input, output,
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outcome and impact of the various initiatives. An indicative sample size
selection rationale is tabulated below:
Project Beneficiaries (no.) Sample size to be selected (%)
1 to 500 10
501 to 1000 8
1001-5,000 5
>5,000 3
The above table is only indicative and agencies may come up with
different rationale as well.
vi.  Creating interactive & visually appealing dashboard.
vii.  Conducting data analysis (simple and advanced)/ data triangulation and
preparing various reports/dash boards/scorecards etc.
viii.  Assisting in implementing monitoring systems/processes to concurrently

monitor the project/initiatives.

ix. To conduct vyearly “Social Audit” of SIDBIs Promotion and
Developmental Initiatives and submit a report which shall be positioned
as ‘Development Report’ including key suggestions/recommendations
on improvising the initiatives to the next level.

X.  Conducting impact evaluation and impact/ outcome analysis.

xi.  Preparing periodical report formats digitally as also prepare quarterly
[HY/yearly reports highlighting outputs, outcomes, impacts, , , good
practices/models and  providing feedback/course  correction
measures/suggestions/way forward.

xii.  Developing atleast 25-30 case studies annually. These projects/treated
groups would be picked from the beginning of the respective projects.

» The half-yearly Performance Assessment Reports would focus on
understanding the outcomes of the interventions and effect of the same on the
target population and compare these with the “no-intervention” situation to
assess the effectiveness of the interventions in terms of socio-economic
changes, environmental impacts (if any) as well as institutional strengthening

and decentralized management of assets by community members etc.
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» Sample visits should be carried out for identified projects/initiatives in

consultation with SIDBI so as to interact with the implementing agencies and
the sampled beneficiaries. An average of 2 such visits per project/initiative is to
be carried out every year (once in every 6 months in all live projects).

» The M&E Agency is expected to frame the evaluation effort using the
Organisation for Economic Co-operation and Development (OECD),
Development Assistance Committee (DAC) Evaluation Criteria of “Relevance,
Effectiveness, Efficiency, Sustainability and Impact”.

The scope of services described above is general and not exhaustive i.e. does not
necessarily mention the entire incidental services required to be carried out for
complete execution of the work. The services shall be provided in accordance with
true intent and meaning, regardless of whether the same may or may not be
particularly described, provided that the same can be reasonably inferred from there.
There may be some incidental services & assignments which are not mentioned herein
but shall be necessary to complete the work in all respects. All such incidental
services/assignments thereof which are not mentioned herein but are necessary to
complete the work shall be deemed to have been included in the rate quoted by the

agency. Nothing extra shall be payable beyond the rate quoted by the agency.

Also, SIDBI is not obliged to employ all the indicative activities mentioned above.
SIDBI has the discretion to change the scope of activities without having any
commercial implication. The activities to be engaged shall be based on SIDBI's

discretion and payment shall be made for those activities only.

Data, Services and Facilities to be provided by SIDBI

SIDBI through its designated representative shall:
i. Brief the M&E Agency about its various ongoing initiatives/projects.
ii.  Assistthe M&E Agency in co-ordinating with the implementing/partner agencies
etc.
iii.  Help identify contacts in the project areas and facilitate consultation with the
intervention beneficiaries and others.
The M&E Agency shall be responsible for contacting the individuals identified,

collecting the required data from the sampled respondents as per the data collection
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protocol and analysing the collected data by using statistical softwares such as SPSS,
STATA, R, Tableau, Power BI, Atlas.ti, NVivo etc.

6. MINIMUM ELIGIBILITY CRITERIA (MEC) FOR THE AGENCY / BIDDER /
SERVICE PROVIDER
MEC to be furnished as per the format in ANNEXURE - III.

7. RESOURCES/EXPERTS TO BE EMBEDDED BY THE BIDDER:

Specialists in Statistics, Social Survey Research, Economics, Monitoring and
Evaluation etc. would constitute the core team of the agency. The agency may
propose a team of its own based on its assessment and requirements under
the said assignment. It is important that the staffs should have considerable
experience in formulating/evaluating M&E studies and this should be indicated
in the CVs of key personnel to be deployed for the assignment. Key experts
whose CVs & experiences would be evaluated are:

SlI. Role / No. of | Profile
No. Resources

1. | Monitoring & | PG/Master’s degree in social sciences/development
studies/economics or related field.

Evaluation
Expert Minimum 10 years of experience of monitoring and
(Team evaluation in livelihood/ MSME/employment

generation/ financial literacy and empowerment etc.
Leader) areas is compulsory. Further, He/ She should have
experience in result-based management approach,
sampling frame works, data analysis, project cycle
management etc. Experience of developing
community-based monitoring systems and tools
(questionnaires, discussion guides etc.) and MIS
management and ability to use softwares for
statistical analysis is also desirable.

2. | Statistical & | PG/Master’s degree in Statistics.

MIS Expert Minimum 10 Years of experience in developing
statistical design for studies, sampling frameworks,
data analysis, MIS management, interpretation of
findings and presentations in graphical modes,
ability to use softwares for advanced statistical
analysis.
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8. Other terms

8.1 The persons positioned by the Service Provider should not have any adverse
police records/criminal cases against them. The service provider should make
adequate enquiries about the character and antecedents of the persons
provided for executing outsourced services. The Service Provider should obtain
a Police Verification Report and keep it on record.

8.2  The service provider’s personnel shall not divulge or disclose to any person any
details of office operation process, technical know-how,
administrative/organizational matters as all are confidential/ secret in nature.

8.3  The service provider’s personnel should be polite, cordial, positive and efficient
while handling the assigned work and their actions shall promote goodwill and
enhance the image of SIDBI. The service provider shall be responsible for any
act of indiscipline or otherwise on the part of persons deployed by him.

1. The tenderer shall comply with all applicable laws, Ordinance, Rules &
Regulations including the provisions of Contract Labour (Regulation &
Abolition) Act, 1970, EPF Act, 1953, ESI Act, 1948, and all other
applicable labour laws in respect of this contract and shall bear at his
own cost all charges and levies and deposits in connection therewith.

2. The tenderer shall comply with all the provisions of the Contract Labour
(Regulation and Abolition) Act, 1970, Employees Provident Fund & Misc.
Provision Act, 1952 and ESI Act, 1948, as amended from time to time
and Rules framed thereunder and other labour laws affecting contract
labour that may be brought into force from time to time and shall continue
to have valid PF Account No. and ESI Registration Number till actual
completion of the contract.

3. The tenderer shall comply with all relevant labour laws as applicable or
as may be mentioned during the contract period and shall indemnify
SIDBI against all acts / omissions, fault, breaches and /or any claim or
demand, loss, injury and expenses to which SIDBI may be party or
involved as a result of tenderer’s failure to comply with the obligations
under the relevant act / law which the tenderer is bound to follow.

4. The service provider shall arrange for a substitute well in advance if there

is any probability of a person leaving the job due to his/her own personal
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reason. The payment in respect of the overlapping period of the

substitute shall be the responsibility of the service provider.

5. SIDBI shall not be liable for any loss, damage, theft, burglary or robbery
of any personal belongings, equipment or vehicles of the personnel of
the service provider.

6. The agency shall indemnify SIDBI against all acts, omissions, fault,
breaches and /or any claim or demand, loss, injury and expenses

committed by any employee/person of agency.

9. THE BIDDER / SERVICE PROVIDER SHALL FURTHER AGREE AS FOLLOWS:

)] SIDBI shall reserve the right to audit the bills / receipts/ vouchers on
random sample basis and instances of expenditure claim(s) /
document(s) being found to be false shall be viewed seriously and may
result in termination of contract.

i) The Service Provider shall maintain all statutory registers under the
applicable laws and produce the same, on demand, to the concerned

authority of this Office or any other authority under Law.

10. FREQUENCY OF REPORTING/ DELIVERABLES

The deliverables shall include the following:

S. Task To be completed by No. of
No. Reports
1. | Inception Report Within 1 month of 1
signing of the contract
2. | Digital M&E Module/Framework | Within 2.5 months of 1
including MIS signing of the contract
3. | Concurrent Quarterly M&E End of every quarter 8 reports in 2
Report years
4. | Half-yearly M&E Report End of every six-month | 4 reports in 2

_ _ _ period (September & years
Consolidated information from March)

previous six-monthly reports and
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an update on the Key
Performance Indicators
5. | Annual M&E Report Within 30 days of 2 reports
closing of the respective
FY
6. | Annual Social Audit Report Within 30 days of 2 reports
closing of the respective
FY
7. | Case Studies 25-30 case studies 50-60 case
within 30 days of closing | studies in 2
of the respective FY years

e The agency shall submit MS Word and PDF versions of the reports along
with a power point presentation of findings and recommended actions for
discussion with the designated representatives/officials of SIDBI. The
agency shall submit the printed hard copies of the finalized reports.

e The agency will not use the information generated during these studies for
wider dissemination without the express and written permission of SIDBI.

e The agency shall abide by various time limits as prescribed for different
assignments and the performance of the agency shall be judged as per the
adherence to such quality and time parameters as laid down for the
respective work. SIDBI may, at its discretion, call off the assignment in case
of non-adherence to the timelines of assignments and/or desired level of
quality of report not being maintained. The agency, in such a situation, shall
handover all the existing materials, data, information, etc. either to SIDBI or
anyone authorized by SIDBI.

e The agency shall agree that all data, information, etc. obtained as part of the
monitoring and evaluation activities shall be the property of SIDBI and shall
be maintained confidentially at their end. Copy of all data and information
generated, along with detail on mode of generation, during the process
should be submitted to SIDBI along with the reports.

11. TERM OF ENGAGEMENT/ CONTRACT PERIOD

The agency is to be engaged for an initial period of 2 years which may be
extended by 1 more year based on satisfactory performance of the agency to
which SIDBI shall be the sole judge.

The decision to extend, the duration of such extension(s), nature of reviews
and the scope of the activities (which could also be redefined) shall be at the
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sole discretion of SIDBI and shall be final and binding on the selected agency/
bidder. Further, SIDBI reserves the right to terminate continuation of agency
based on review and progress achieved and / or performance of the Service
Provider.

12. Payment Terms and Conditions
Bidder shall be paid as per the payment schedule and terms and conditions
mentioned in this section.

(&) The Agency shall be paid as per the payment schedule and terms and
conditions mentioned in this section.

(b) The payment would be made on quarterly basis on submission and
acceptance of quarterly report. The Bidder / Agency shall raise quarterly
bills, in triplicate, along with quarterly M&E report, by the 3rd of the month
succeeding the three months for which bill has been raised. The office /
officer concerned will send the bills duly verified to Dy General Manager,
MSME Promotional Initiatives Vertical, SIDBI, 3rd Floor, Atma Ram House,
1 Tolstoy Marg, Connaught Place, New Delhi - 110001, for payment or as
may be advised by the Bank. The quarterly payment to the service provider
shall also be subject to satisfactory performance as also submission of
requisite reports/ case studies including incidental services/assignments as
may be specified by SIDBI.

(c) Allinvoices should be submitted inclusive of applicable taxes, if any.

(d) The original bill/invoice for the services rendered must be furnished by
bidder, as per the terms and conditions contained in this document. The
bills submitted for payment should be accompanied by a declaration that all
the statutory provisions are complied with. SIDBI reserves the right to call
for documentary evidences thereof.

(e) SIDBI shall consider and approve the invoices and the related
deliverables/milestone based on its approval process prior to release of
payment.

(f) The financial bid submitted by the bidder must be in conformity with the
payment terms proposed by SIDBI. Any deviation from the proposed
payment terms would not be accepted. SIDBI shall have the right to
withhold any disputed payment due to the bidder, in case of delays or
defaults on the part of the bidder. Such withholding of disputed payment
shall not amount to a default on the part of SIDBI. The bill of material is
divided in different areas and the payment would be linked to delivery and
acceptance of each area.

(g) Any objection / dispute to the amounts invoiced in the bill shall be raised by
SIDBI within reasonable time from the date of receipt of the invoice. Upon
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settlement of disputes with respect to any disputed invoice(s), SIDBI shall
make payment within sixty (60) working days or a reasonable time as
considered by SIDBI, of the settlement of such disputes.

13. PENALTY

Penalty shall be levied as per the terms and conditions of this RfP.

14. CONTRACT COST/ CONTRACT VALUE
The cost of the assignment including all envisaged costs is to be indicated by
the agency for 2 years strictly in the format of commercial quote attached at

Annexure VIII.

15. EVALUATION METHODOLOGY & AWARD OF CONTRACT:
15.1. EVALUATION PROCESS:

15.1.1. The Bank has adopted a three (3) bid processes in which the Bidder
has to submit following bids in separate folders at the time of
submission of bids as stipulated in this document.

i. Minimum Eligibility Criteria
ii. Technical Bid (includes presentation)
iii. Commercial Bid

15.1.2  The Bank shall evaluate first the ‘Eligibility Criteria’ bid and based on
its evaluation, ‘Technical Bids’ shall be evaluated at the second
stage. ‘Technical Bids’ shall be opened only for the shortlisted
bidders out of minimum eligibility evaluation. ‘Commercial bids’ shall
be opened only for the shortlisted bidders out of technical evaluation.
The final selection will be done based on Quality cum Cost Based
System (QCBS) wherein Relative Technical Bid Score will get a
weightage of 70% and Relative Commercial Bid Score will get a
weightage of 30%.

15.1.3  The evaluation by the Bank will be undertaken by a Committee of
officials or/and representatives formed by the Bank and its decision
will be final.

15.1.4  Normalization - SIDBI reserves the right to go for normalization

process after technical evaluation and accordingly may request all
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the bidders to submit revised bid (technical or commercial or both) to

avoid any possible ambiguity in evaluation process or make apple-
to-apple comparison or to bring further transparency in the evaluation

process.

15.2. OPENING OF MINIMUM ELIGIBILITY BID

15.2.1 Bids, except technical and commercial bids, received within
stipulated time, shall be opened as per schedule given in the ‘Critical
information’ sheet.

15.2.2  On the scheduled date and time, bids will be opened by the Bank
Committee in virtual presence of Bidder representatives. It is the
responsibility of the bidder’s representative to be present at the time,
on the date and virtual platform specified in the tender document. The
bidders’ representatives who shall attend the virtual meeting shall be
considered as evidencing their attendance for opening of bids in their
presence.

15.2.3 If any of the bidders or all bidders who have submitted the tender and
are not present during the specified date and time of opening, bank
at its discretion will proceed further with opening of the bids in their
absence.

15.2.4 The Bidder name, presence or absence of requisite EMD / Bid
Security and such other details as the Bank, at its discretion, may
consider appropriate will be announced at the time of bid opening.

15.2.5 Bids that are not opened at Bid opening shall not be considered for
further evaluation, irrespective of the circumstances. Withdrawn bids

will be discarded.

16. PRELIMINARY EXAMINATION:

16.1.1. The Bank will examine the Bids to determine whether they are
complete, the documents have been properly signed, supporting
papers/ documents attached and the bids are generally in order.

16.1.2. The Bank may, at its sole discretion, waive any minor infirmity,

nonconformity or irregularity in a Bid which does not constitute a
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16.2

material deviation, provided such a waiver does not prejudice or
affect the relative ranking of any Bidder.

16.1.3. Prior to the detailed evaluation, the Bank will determine the
substantial responsiveness of each Bid to the Bidding document. For
purposes of these Clauses, a substantially responsive Bid is one,
which conforms to all the terms and conditions of the Bidding
Document without material deviations. Deviations from or objections
or reservations to critical provisions, such as those concerning Bid
security, performance security, qualification criteria, insurance, Force
Majeure etc. will be deemed to be a material deviation. The Bank's
determination of a Bid's responsiveness is to be based on the
contents of the Bid itself, without recourse to extrinsic evidence.

16.1.4. If a Bid is not substantially responsive, it will be rejected by the Bank
and may not subsequently be made responsive by the Bidder by
correction of the nonconformity.

16.1.5. The Bidder is expected to examine all instructions, forms, terms and
specification in the Bidding Document. Failure to furnish all
information required by the Bidding Document or to submit a Bid not
substantially responsive to the Bidding Document in every respect

will be at the Bidder's risk and may result in the rejection of its Bid.

EVALUATION OF ELIGIBILITY CRITERIA:

16.2.1 The Screening Committee shall evaluate the capabilities of the
agencies/ institutions based on their profile and the criteria mentioned
in point no. 7 or Annexure-lIl.

16.2.2 Bids submitted by all the bidders would be evaluated for eligibility as
mentioned in the ‘Eligibility Criteria’ section. Bids not complying with
any of the eligibility criteria are liable to be rejected and will not be
considered for further evaluation.

16.2.3 Successful bids out of this stage would be considered for technical
evaluation.

16.2.4 Bidders must submit the proof of all the credentials as required for

evaluation of eligibility criteria. Claims of the bidders without verifiable
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facts won’t be considered as credentials towards satisfying eligibility

criteria.

16.3 EVALUATION OF TECHNICAL BIDS

16.3.1 The technical bids will be evaluated for determining the continued

eligibility of the Bidder for Project and compliance of the bids with the

necessary technical requirements and scope of work of this tender.

16.3.2 SIDBI may seek specific clarifications from any or all the Bidder(s) at

this stage. All the clarifications received within the stipulated time shall

be considered for evaluation. In case satisfactory clarifications are not

received from the bidders within the stipulated time, the respective

parameters would be treated as non-compliant and decision to qualify

the bidder shall be accordingly taken by SIDBI.

16.3.3 Technical bids would be evaluated on the parameters and presentation

as below.

First Stage of Evaluation

SN Criteria Description Maximum
Marks
(70 marks)

1 | Understanding of Terms of Reference (ToR) 25

2 | Similar impact evaluation/monitoring studies carried out for RBI/ WB/ Fls/ 10
DFS/ MoMSME or any other Centre / State / UT Government Departments
/ Ministries related to MSMEs ecosystem/ policies/ practices/MSE clusters/
SHGs/MFIs/cooperatives/ cooperative networks/ artisanal
clusters/livelihood activities/ employment generation / financial literacy and
empowerment etc. in the last 5 years, of contract value Rs. 25 lakhs or more.
(Minimum 5 assignment— 5 marks, plus one additional mark for each
additional study, maximum 10)

3 | Experience and composition of team. 10
Team leader with M&E experience of < 10 years — 0 marks
Team leader with M&E experience of 10 years — 3 marks,

Team leader with M&E experience > 10 and upto 15 years — 4 marks

Team leader with M&E experience of more than 15 years — 5 marks)
and
(Statistical Expert with experience of < 10 years — 0 marks
Statistical Expert with experience of 10 years — 3 marks,
Statistical Expert with experience >10 and upto 15 years — 4 marks
Statistical Expert with experience of more than 15 years — 5 marks)

4 | Team Composition 5
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A team of < 3 members — Not eligible and bid shall be disqualified
A team of 3 members — 3 marks
A team of >=4 members — 5 marks

The agency should deploy a minimum of 3 team members. Based on their
assessment and requirements under the said assignment, the agency
should propose a team who would be managing the said assignment. It is
expected that the proposed team members have experience in impact
evaluation/monitoring studies related to MSMEs ecosystem/ policies/
practices/MSE clusters/ SHGs/MFIs/cooperatives/ cooperative networks/
artisanal clusters/livelihood activities etc.

5 | Demonstrated experience in development sector projects related to: 10

a) Devising M&E Modules/Frameworks (preferably digital),

b) Creating/customizing/managing MIS

c) Conducting Social Audit

(Minimum 5 assignments— 5 marks, plus one additional mark for each
additional assignment, maximum 10 marks)

6 | More than 50% of the income of the organization in the last 3 FYs should be 10
from consultancy, research, monitoring and evaluation of grassroots
development projects, micro enterprises and their clusters, artisanal
clusters, livelihood activities, producer cooperatives and their networks.

(Less than 50% of the income — 0 marks
50-75% of the income — 4 marks
B/w 75-90% of the income — 6 marks
90-100% of the income — 8 marks
Additional 2 marks if >75% of the income is from M&E)
(CA Certificate to be enclosed)
Second Stage of Evaluation
SN | Criteria Description Maximum
Marks
1 | Presentation on capability statement / prior experience / understanding of 30

the scope of work / offered methodology including the proposed MEL
Framework/ examples of M&E frameworks and evaluation methodologies
used in similar studies/ any value addition etc.
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e The Bank at its discretion may reject the proposal of the agency, without

giving any reason whatsoever, if in the Bank's opinion the agencies
could not present or demonstrate the proposed assignment as described
in the proposal or in case the responses received from the site visited
are negative.

e During evaluation of the Tenders, the Bank, at its discretion, may ask the
Bidder for clarification in respect of its tender. The request for clarification
and the response shall be in writing, and no change in the substance of
the tender shall be sought, offered or permitted.

e The Bank reserves the right to accept or reject any tender in whole or in
parts without assigning any reason thereof. The decision of the Bank
shall be final and binding on all the bidders to this document and bank
will not entertain any correspondence in this regard.

e Documentary evidence must be submitted for each criterion and
undertaking, or declaration made by the agency must be on the company
letter head and is to be signed by an authorized signatory.

e Completion Letter / Reference Letter from relevant Senior Executive of
the agency to be attached for each engagement reference mentioned.

e If required, the Bank or its representative can visit the agency and or its
centers during evaluation process.

16.3.4 The technical bid will be analyzed and evaluated, based on which the
Relative Technical Score (RStech) shall be assigned to each bid on the
basis of parameters mentioned above.

16.3.5 Relative Technical Score (RSrtech) for each agency will be calculated
as follows based on above parameters:

RStech = T/ Thigh * 100
Where,
RStech = Relative score obtained by the bidder
T = Technical score obtained by bidder

Thigh = Highest Technical score secured among the Bidders
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16.4

16.5

16.3.6 Technical Bids receiving a RStech greater than or equal to a score of
70 (cut-off marks) will be eligible for consideration in the subsequent
round of commercial evaluation.

16.3.7 Iflessthan 3 bidders qualify as per above criteria (RStech >= 70), SIDBI
reserves the right to short list maximum top 3 bidders subject to RStech
>= 60.

Commercial Bids:

16.4.1 The Bidder is required to quote in Indian Rupees (INR). Bids in
currencies other than INR may not be considered.

16.4.2 The Commercial Bid should be submitted in the format prescribed in
the RfP. Consideration of commercial bids, not submitted as per
requisite format, will be at the discretion of the bank.

Evaluation of Commercial Bids

16.5.1 In this phase, the Commercial Bids of the Bidders, who are found
technically qualified in previous phase, will be taken for commercial
evaluation.

16.5.2 The date for opening of commercial bids will be separately advised.

16.5.3 Relative Technical Score (RStech) of the technically qualified bids
would be announced before the representatives of the bidders and the
commercial bids of those bidders would be opened for commercial
evaluation.

16.5.4 Relative Commercial Score (RScom) for each bidder will be calculated

as follows:
RScom = CLow / C X 100
Where:
RScom = Relative score for Commercial Bid of the bidder
C = Commercial bid value of the bidder under
consideration
Cow = Lowest commercial bid value out of all the eligible

commercial bids obtained.
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16.6

17
17.1

Final Selection of the Eligible Bidder

16.6.1 Total Relative Score (RS) obtained by each eligible bidder will be
calculated as follows:

RS = RStech X 0.70 + RScom X 0.30

16.6.2 The eligible bidder will be selected based on maximum Relative Score
(RS) obtained.

16.6.3 The bidder with the highest Relative Score (RS) will be selected for
further discussion.

16.6.4 In case of a tie after the commercial evaluation stage, the Bank's
decision will be final and will be based on marks scored in the technical
evaluation only.

16.6.5 The Bidders shall submit their offers strictly in accordance with the

terms & condition of the Tender document.

TERMS AND CONDITIONS

General

17.1.1 The Bidders are expected to examine all instructions, forms, terms and
specifications in the bidding documents. Failure to furnish all
information required by the bidding documents may result in the
rejection of its bid and will be at the bidder's own risk.

17.1.2 Information provided in this RfP is organized in several sections to
bring clarity and help the reader to understand quickly. However,
Bidder must take into consideration each and every line of this RfP
document as a whole while responding. Bidder must get the doubts, if
any, clarified by SIDBI before submitting the responses. The bids
submitted should be complete in all respect meeting all deliverables
under the project. It will be sole responsibility of the selected bidder to
deliver each and everything as per the scope of the project during the
contracted period. SIDBI shall not be responsible in case of bidder’s
failure to notice any information, any requirement is underestimated,
not understood or any requirement is not interpreted in right direction

during preparation/submitting the response.
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17.1.3 Unless expressly overridden by the specific agreement to be entered

into between the Bank and the successful Bidder, the RfP shall be the
governing document for arrangement between the Bank and the
Bidders.

17.2 DEFINITIONS:

In this Contract, the following terms shall be interpreted as indicated:

17.2.1 “The Bank” means Small Industries Development Bank of India
(SIDBI).

17.2.2 ‘Bidder’ means the respondent to the RfP document.

17.2.3 ‘Successful Bidder’ refers to the bidder who gets selected by the bank
after completion of evaluation process.

17.2.4 ‘RFP’ or ‘RfP’ or ‘Tender means the Request For Proposal document.

17.2.5 ‘Bid’ may be interchangeably referred to as ‘Offer’.

17.2.6 ‘BFSI’ implies Scheduled commercial banks in public or private sector
/ All India FlIs / Insurance Companies will be considered under BFSI.

17.2.7 “The Contract” means the agreement entered into between the Bank,
represented by its Head Office / Regional Offices / other offices of the
Bank and the Vendor/Bidder/Supplier, as recorded in the Contract
Form signed by the parties, including all attachments and appendices
thereto and all documents incorporated by reference therein;

17.2.8 “Agency’, “Firm”, “Company”, “Bidder” “vendor” means any entity or
person or associations of person (constitution of association of person
may be in the form of any legal entity like partnership, public / private
limited company, LLP, HUF, etc.,) who have been identified to submit

their proposal for providing services under this Contract.

17.3 REPRESENTATIVE:
17.3.1 The agency will assign a person, who will provide the interface facility
and has the responsibility for managing the complete service delivery
on Technical Support. He/She will be single point of contact on behalf

of the agency.
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17.4 LIQUIDITY DAMAGES FOR DEFAULT IN SERVICES:

17.4.1 In case of deficiency of services in arranging / conducting the assigned
services up to the satisfaction of SIDBI, liquidated damages subject to
the maximum 10% of the retainer fee per annum could be levied on
the agency. The quantum of liquidated damages will be decided by a
committee of officers of SIDBI whose decision shall be final and
binding. However, the service provider would be given an opportunity
to make representation to the committee and clarify its position with
regard to the deficiency and/or non-performance.

17.5 TENURE:

17.5.1 The tenure of the contract with the agency, so appointed, would run for
an initial period of 2 years which may be extended by 1 more year based
on satisfactory performance of the agency to which SIDBI shall be the
sole judge. In case the performance of the agency is deemed
unsatisfactory, theircontract will be terminated as per the provisions of
the “Termination of Contract” clause mentioned in the RFP.

17.5.2 In case the need arises, SIDBI may, at its sole discretion, extend the
contract for a further period of a maximum of one year on the terms
and conditions of the contract entered into.

17.6 PRICE:

17.6.1 The fee/charges of the Highest Relative Score (RS) decided through
the process described earlier would remain valid for the entire contract
period.

17.6.2 The accepted price (fee/charges/commission) shall otherwise remain
firm during the entire tenure of assignment including authorized period
of extension of time and shall not vary on account of any
increase/decrease of cost of material/labours or any other reasons
whatsoever.

17.7 UsE oF CONTRACT DOCUMENTS AND INFORMATION:
17.7.1 The Agency shall not, without the Bank’s prior written consent, disclose
the Contract, or any provision thereof, or any specification, plan,
drawing, pattern, sample or information furnished by or on behalf of the

Bank in connection therewith, to any person other than a person
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employed by the Supplier in the performance of the Contract. Disclosure

to any such employed person shall be made in confidence and shall
extend only as far as may be necessary for purposes of such
performance.

17.7.2 The Agency will treat as confidential all the data and information about
the Bank, obtained in the execution of his responsibilities, in strict
confidence and will not reveal such information to any other party without
the prior written approval of the Bank.

17.8 SUBCONTRACTS:

17.8.1 The agency shall not sub-contract the services agreed to be rendered
by the Service Provider under this contract, except (i) if the existence of
their office is not in the identified location; (ii) for services that are
generally procured from outside agency in performing the activities
envisaged under this contract and (iii) if by virtue of such sub-contracting
enhanced expertise and delivery can be brought to the assignment.

17.9 COMPLIANCE IN OBTAINING APPROVALS/ PERMISSIONS/ LICENSES:

17.9.1 The Bidder shall promptly and timely obtain all such consents,
permissions, approvals, licenses, etc., as may be necessary or required
for any of the purposes of this project or for the conduct of their own
business under any applicable Law, Government Regulation/Guidelines
and shall keep the same valid and in force during the term of the project,
and in the event of any failure or omission to do so, shall indemnify, keep
indemnified, hold harmless, defend, protect and fully compensate the
Bank and its employees/ officers/ staff/ personnel/
representatives/agents from and against all claims or demands of liability
and all consequences that may occur or arise for any default or failure
on its part to conform or comply with the above and all other statutory
obligations arising there from and the Bank will give notice of any such

claim or demand of liability within reasonable time to the bidder.

17.10 TERMINATION OF CONTRACT:
17.10.1 In the event of non-performance of the bidder as decided by the Bank

or any disputes or differences arising between the Parties hereto on
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any matter / provision set out in this RfP and subsequent Service

Agreement for the selected Agency, the Parties shall try to resolve the
matter amicably inter se. In case if the matter is not settled amicably
and further Bank is not satisfied with the services of the agency or the
agency failing to perform the services agreed to under this RfP, Bank
shall issue a written notice of 15 days to the agency informing the
agency of its dissatisfaction or the non-performance of the agency and
if the error is not rectified within the given time , Bank shall not be liable
to pay the agency for the same for the period of non-performance by
agency and the decision of Bank in this regards shall be final and
binding on the Service provider/agency.

17.10.2 In the event the agency does not comply with its obligations, on the
termination of the notice period, Bank shall be at liberty to terminate
the Agreement, without further notice, and shall additionally have the
right to claim any further rights available under the law, including
without limitation, the right to damages.

17.10.3 Upon termination of the Agreement, the Agency would promptly hand
over to SIDBI all Deliverable Items, including work-in-progress, on “as
is where is” condition subject to the mutual settlement of all money due
and payable to them being paid. During the period of notification of
termination, the Agency shall complete pending assignments and Bank
shall agree to settle the dues in respect of assignments after
completion thereof by the Agency, except if specifically instructed by
the Bank to act otherwise.

17.10.4 The Bank would also have the right to terminate such Service
Agreement with three month notice or such period as agreed without
assigning any reason.

17.10.5 The Bank reserves the right to cancel the contract, without any prior
notice, in the event of happening one or more of the following
Conditions:

+« Failure of the successful bidder to accept the contract
« Delay in services

+»+ Serious problems in quality of services
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%+ Services of the Agency not being considered satisfactory by the Bank

17.11 FORCE MAJEURE:

17.11.1 If the performance as specified in this order is prevented, restricted,
delayed or interfered by reason of Fire, explosion, cyclone, floods,
War, revolution, acts of public enemies, blockage or embargo, Any law,
order, proclamation, ordinance, demand or requirements of
anyGovernment or authority or representative of any such Government
including restrict trade practices or regulations, Strikes, shutdowns or
labour disputes which are not instigated for the purpose of avoiding
obligations herein, or Any other circumstances beyond the control of
the party affected, then notwithstanding anything here before
contained, the party affected shall be excused from its performance to
the extent such performance relates to prevention, restriction, delay or
interference and provided the party so affected uses its best efforts to
remove such cause of non-performance and when removed the party
shall continue performance with utmost dispatch.

17.11.2 If a Force Majeure situation arises, the Bidder shall promptly notify the
Bank in writing of such condition, the cause thereof and the change
that is necessitated due to the conditions. Until and unless otherwise
directed by the Bank in writing, the Bidder shall continue to perform its
obligations under the Contract as far as is reasonably practical and
shall seek all reasonable alternative means for performance not
prevented by the Force Majeure event.

17.11.3 If either Party is unable to perform its obligation under this contract due
to the occurrence of an event beyond its control (such as acts of God,
war like situations, Riots, Bandhs, Government actions, Earthquakes,
Cyclones, Typhoons, and other natural calamities etc.) that the party
will not be deemed to have defaulted under this Contract. Each party
would use all reasonable efforts to enable performance under this

Contract to continue.
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17.12 RESOLUTION OF DISPUTES:

17.12.1 It will be the endeavor of the Parties to resolve amicably any disputes
or differences that may arise between the Bank and the Bidder from
misconstruing the meaning and operation of the RFP and the breach
that may result.

17.12.2 In case of Dispute or difference arising between the Bank and a bidder
relating to any matter arising out of or connected with this agreement,
such disputes or difference shall be settled in accordance with the
Arbitration and Conciliation Act, 1996. The Arbitrators shall be chosen
by mutual discussion between the Bank and the bidder OR in case of
disagreement each party may appoint an arbitrator and such
arbitrators may appoint an Umpire before entering on the reference.
The decision of the Umpire shall be final.

17.12.3 The Bidder shall continue work under the Contract during the
arbitration proceedings unless otherwise directed in writing by the
Bank or unless the matter is such that the work cannot possibly be
continued until the decision of the Arbitrator or the umpire, as the case
may be, is obtained.

17.12.4 Arbitration proceedings shall be held at Delhi, India, and the language
of the arbitration proceedings and that of all documents and
communications between the parties shall be English;

17.12.5 Not with standing anything contained above, in case of dispute, claim
& legal action arising out of the contract, the parties shall be subject to
the jurisdiction of courts at Delhi, India only.

17.12.6 Any notice given by one party to the other pursuant to this Contract
shall be sent to the other party in writing or by fax and confirmed in
writing to the other party’s specified address. The same has to be
acknowledged by the receiver in writing.

17.12.7 A notice shall be effective when delivered or on the notice’s effective
date, whichever is later.

17.12.8 Good Faith: The Parties undertake to act in good faith with respect to

each other's rights under the contract that may be entered into
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pursuant to this RfP and to adopt all reasonable measures to ensure

the realization of the objectives / scope of this Contract.
17.13 No COMMITMENT TO ACCEPT LOWEST OR ANY OFFER

17.13.1 The Bank reserves its right to reject any or all the offers without
assigning any reason thereof whatsoever.

17.13.2 The Bank will not be obliged to meet and have discussions with any
bidder and/ or to entertain any representations in this regard.

17.13.3 The bids received and accepted will be evaluated by the Bank to
ascertain the best bid in the interest of the Bank. However, the Bank
does not bind itself to accept the lowest or any Bid and reserves the
right to reject any or all bids at any point of time prior to the order
without assigning any reasons whatsoever. The bank reserves the
right to re-tender.

17.14 TAXES AND DUTIES:

17.14.1 The bidder shall be entirely responsible for all applicable taxes, duties,
levies, charges, license fees, road permits, etc. in connection with
delivery of products/services at site including incidental services and
commissioning.

17.14.2 The bidder must also ensure that all applicable laws framed by the
Central Government, State Government and Local Bodies and all laws
pertaining to contract employees / labour laws are complied with while
providing caretaker services. The selected bidder may have to execute
an indemnity bond in favour of the Bank in this regard.

17.14.3 Providing clarifications / particulars / documents etc. to the appropriate
tax authorities for assessment of tax, compliance with labour and other
laws, etc. will be the responsibility of the bidder at his cost.

Tax deduction at Source - Wherever the laws and regulations require
deduction of such taxes at the source of payment, the Bank shall effect
such deductions from the payment due to the Bidder. The remittance
of amounts so deducted and issuance of certificate for such deductions
shall be made by the Bank as per the laws and regulations in force.
Nothing in the Contract shall relieve the Bidder from his responsibility

to pay any tax that may be levied in India on income and profits made
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by the Bidder in respect of the contract that may be entered into

pursuant to this RfP.
17.15 STATUTORY AUTHORITY OBLIGATION, NOTICES, FEES AND CHARGES:

17.15.1 The agency shall comply with and give all notices required by any Act,
any instrument, rule, or order made under any Act, or any regulation
with regard to the assignment/services contemplated under this RfP.

17.15.2 The Agency shall at all time during the currency of the RfP/contract to
be entered into pursuant to this RfP, comply with all applicable laws as
they relate to its performance under the agreement. The agreement
shall be governed, interpreted by and construed in accordance with the
law of India.

17.16 RIGHT IN INTELLECTUAL PROPERTY AND MATERIALS:

17.16.1 All the rights relating to the Trade Marks and Copy Rights in respect of
publicity work generated by the Agency on behalf of SIDBI and paid for
by SIDBI shall vest with SIDBI. Provided, that SIDBI would reimburse
the Agency for any sum of money paid for assignment/licensing of the
copy right as and by way of fee, charges, or otherwise as provide by
the guidelines, regulation, rules, or policy of the professional body or
association, with prior approval from SIDBI.

17.16.2 All concepts, communications, etc. created and conceived by the
Agency on behalf of SIDBI under the services contemplated under this
RfP, and involving name of SIDBI, shall not form part of any award or
competition or promotion unless prior written consent of SIDBI has
been obtained thereof.

17.17 CONFIDENTIALITY:
Information provide under this RfP and Subsequent service agreement is
confidential and neither party shall at any time either during the association or
at any time thereafter divulge either directly or indirectly to any person(s), firm
or company, business entity, or other organization whatsoever, any confidential
information that the other party may acquire during the course of such
association or otherwise concerning the other party’s business, property,

contracts, trade secrets, clients or affairs.
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17.18 CONDITIONAL BIDS

Conditional bids shall not be accepted on any ground and shall be rejected
straightway. If any clarification is required, the same should be obtained before
submission of bids.
17.19 CONTACTING THE BANK
17.19.1 After opening of Bid to the time a communication in writing about its
qualification or otherwise received from the Bank, bidder shall NOT
contact the Bank on any matter relating to its Bid.
17.19.2 Any effort by the Bidder to influence the Bank in its decisions on Bid
evaluation, Bid comparison may result in the rejection of the Bidder’s
Bid.
17.20 THE AGENCY TO CONDUCT AS GOOD FAITH AND AS PER GOOD INDUSTRY PRACTICE:
17.20.1 Notwithstanding anything contained in this document. The Agency
shall conduct its obligations as an agent in good faith and exercise
reasonable care as per good Industry practice and for removal of doubt
the degree of care shall in no way less than what it is required as if it
were a principle. While acting as an agent the Agency shall be
responsible to Bank for all Acts of negligence, and for consequences
emanating from lack of exercise of reasonable care. The Agency is
bound to supervise the proper execution of contracts entered by it on

behalf of Bank as its agent

17.21 PERFORMANCE BANK GUARANTEE (PBG)

17.21.1 The successful Bidder shall provide an unconditional and irrevocable
performance bank guarantee from Scheduled Commercial Bank in the
form and manner provided by the Bank equivalent to 3% of contract
value. The performance guarantee will be valid till at least six months
beyond the expiry of the contract period. PBG is to be submitted within
ONE month from the date of award of contract as per the format
provided by Bank.

17.21.2 In the event of non-performance of obligation or failure to meet terms
of this RfP/Contract, the Bank shall be entitled to invoke the
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performance guarantee without notice or right of demur to the Bidder.

The guarantee should be from a scheduled commercial bank only.

17.21.3 In case of expiry of PBG prior to project completion, the bidder will be
required to renew the PBG for further period as per plan. If PBG is not
submitted within the time stipulated by SIDBI, the Bank reserves the
right to cancel the order and forfeit the EMD / Bid Security.

17.21.4 PBG would be returned to the successful Bidder after the expiry or
termination of the contract plus 90 days on satisfaction of the Bank that
there are no dues recoverable from the successful Bidder.

17.21.5 Notwithstanding anything to the contrary contained in the contract,
SIDBI shall be at liberty to invoke the Performance Bank Guarantee in
addition to other remedies available to it under the contract / order or
otherwise if the Successful Bidder fails to fulfill any of the terms of
contract / order or commits breach of any terms and conditions of the
contract.

17.21.6 On faithful execution and completion of contract in all respects to the
satisfaction of the Bank, the Performance Guarantee of the Bidder
shall be released by SIDBI.

17.21.7 If aggregated shortfall in achieving Service Level requirement
mentioned in the scope of work, SIDBI will, inter alia, be at liberty to
invoke the performance guarantee in addition to other remedies
available to it under the contract or otherwise.

17.21.8 Time shall be the essence of the contract / order, therefore, no
extension of time is anticipated, but if untoward or extraordinary
circumstances should arise beyond the control of the Bidder, which in
the opinion of SIDBI should entitle the Bidder to a reasonable
extension of time, such extension may be considered by SIDBI at its
sole and absolute discretion, however such extension shall not operate
to relieve the Bidder of any of its obligations. SIDBI shall not be liable
for any extra financial commitment due to such extension of time. In
case of any such extension, the Bidder would be required to extend

the validity period of the performance guarantee accordingly.
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17.22 FORFEITURE OF PERFORMANCE SECURITY
17.22.1 The Bank shall be at liberty to set off/adjust the proceeds of the

performance guarantee towards the loss, if any, sustained due to the
bidder’s failure to complete its obligations under the contract. This is
without prejudice to the Bank’s right to proceed against the Bidder in
the event of the security being not enough to fully cover the
loss/damage.

17.22.2 In the event of non-performance of obligation or failure to meet terms
of this RfP/Contract, the Bank shall be entitled to invoke the
performance guarantee without notice or right of demur to the Bidder.

17.23 EXECUTION OF AGREEMENT AND NDA

17.23.1 The selected bidder should execute agreement with the Bank which
will remain valid for an initial period of 2 (two) years. Beyond two years,
the agreement can be extended by up to one year at the discretion of
the Bank. The agreement would include all the terms and conditions of
the services to be extended as detailed herein and as may be
prescribed or recommended by the Bank which will include a Non-
disclosure Agreement clause.

17.23.2 The agreement with Non-disclosure agreement clauses should be
executed within three weeks from the date of issuing sanction letter.

17.23.3 The date of Purchase Order shall be treated as date of engagement
and the time-line for completion of the assignment shall be worked out
with reference to this date.

17.24 No EMPLOYER-EMPLOYEE RELATIONSHIP

17.24.1 The selected bidder during the term of the contract and for a period of
two years thereafter shall not without the express written consent of
the Bank, directly or indirectly

17.24.2 Recruit, hire, appoint or engage or attempt to recruit, hire, appoint or
engage or discuss employment with or otherwise utilise the services of
any person who has been an employee or associate or engaged in any
capacity, by the Bank in rendering the services in relation to the

contract; or
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17.24.3 Induce any person who shall have been an employee or associate of

the Bank at any time to terminate his / her relationship with the Bank.
17.24.4 Staff deployed by the service provider shall never be deemed to be
appointed by the bank nor shall they be under its service conditions.
17.24.5 Statutory & Regulatory Compliance: The bidder should ensure all
statutory and regulatory compliance towards: ESIC & EPFO — All
bidders have to ensure that the resources deployed at SIDBI sites are
compliant as per the guidelines of ESIC & EPFO and other Statutory
and regulatory compliance as may be applicable from time to time with
regard to transactions under RfP. The bidder also has to ensure that
they are compliant to the all applicable laws for deployment of
resources across sites nationwide. The bidder should follow all payout
norms as per the MWA in all the states and SIDBI will not liable for this
under any situation. SIDBI may (but shall be obliged) call for proof of
such payments by bidder and compliance any other Act/ regulations

as may be applicable.

17.25 RIGHTS TO VISIT

17.25.1 All records of the Bidder with respect to any matters covered by this
Tender document/ subsequent order shall be made available to SIDBI
or its designees at any time during normal business hours, as often as
SIDBI deems necessary, to audit, examine, and make excerpts or
transcripts of all relevant data.

17.25.2 SIDBI, including its regulatory authorities like RBI etc., reserves the
right to verify, through their officials or such other persons as SIDBI
may authorise, the progress of the project at the development
/customization site of the Bidder or where the services are being
rendered by the bidder.

17.25.3 The Bank and its authorized representatives, including regulator like
Reserve Bank of India (RBI) shall have the right to visit any of the
Bidder’'s premises with prior notice to ensure that data provided by the

Bank is not misused. The Bidder will have to cooperate with the
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authorized representative/s of the Bank and will have to provide all

information/ documents required by the Bank.

17.25.4 The right to visit under these clauses shall be restricted to physical files
related to this arrangement. Visit shall be conducted during normal
business hours and on normal working days after informing the bidder
in advance.

17.26 AuUDIT:

17.26.1 The bidder shall allow the Bank, its authorised personnel, its auditors
(internal and external), authorised personnel from RBI / other
regulatory & statutory authorities, and grant unrestricted right to inspect
and audit its books and accounts, to provide copies of any audit or
review reports and findings made on the service provider, directly
related to the services.

17.26.2 In case any of the services are further outsourced/ assigned/
subcontracted to other bidders, it will be the responsibility of the bidder
to ensure that the authorities /officials as mentioned above are allowed
access to all the related places, for inspection and verification.

17.26.3 Audit under this clause shall be restricted to physical files related to
this arrangement. Audit shall be conducted during normal business
hours and on normal working days after informing the bidder in
advance.

17.27 IPR INFRINGEMENT
17.27.1 As part of this project bidder/service provider will use software/tool to
deliver services. If the deliverables and use of any such software/tool used
for such delivery, infringe the intellectual property rights of any third
person, bidder/ service provider shall be primarily liable to indemnify SIDBI
to the extent of direct damages against all claims, demands, costs,
charges, expenses, award, compensations etc. arising out of the
proceedings initiated by third party for such infringement, subject to the
condition that the claim relates to Software provided/used by

Bidder/Service provider under this project.
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17.28 INDEMNITY
17.28.1 The Bidder/ successful bidder shall indemnify the Bank, and shall
always keep indemnified and hold the Bank, its employees,

personnel, officers, directors, harmless from and against any and all
losses, liabilities, claims, actions, costs and expenses (including
attorneys' fees) relating to, resulting directly or indirectly from or in
any way arising out of any claim, suit or proceeding brought against
the Bank as a result of:

17.28.2 Bank’s authorized / bonafide use of the Deliverables and /or the
Services provided by Bidder under this RfP document; and/or any
subsequent agreement; and/or

17.28.3 An act or omission of the Bidder, employees, agents, sub-contractors
in the performance of the obligations of the Bidder under this RfP
document or any subsequent agreement; and/or

17.28.4 Claims made by employees or subcontractors or subcontractors’
employees, who are deployed by the Bidder, against the Bank;
and/or

17.28.5 Breach of any of the term of this RfP document and/or of the
agreement to be entered subsequent to this RfP or breach of any
representation or false representation or inaccurate statement or
assurance or covenant or warranty by the successful Bidder under
this RfP document and/or of the agreement to be entered subsequent
this RfP; and/or

17.28.6 Negligence or gross misconduct attributable to the Bidder or its
employees or sub-contractors.

17.28.7 Any or all Deliverables or Services infringing any patent, trademarks,
copyrights or such other Intellectual Property Rights; and/or

17.28.8 Breach of confidentiality obligations of the Bidder contained in this
RfP document; and/or

17.28.9 The use of unlicensed and illegal Software and/or allied components
by the successful Bidder

17.28.10 The Bidder will have to at its own cost and expenses defend or settle

any claim against the Bank that the Deliverables and Services
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delivered or provided under this RfP document infringe a patent,

utility model, industrial design, copyright, trade secret, mask work or
trade mark in the country where the Deliverables and Services are
used, sold or received, provided the Bank:
17.28.11 Notifies the Bidder in writing; and
17.28.12 Cooperates with the Bidder in the defence and settlement of the
claims.
17.28.13 The Bidder shall not be liable for defects or non-conformance
resulting from:
17.28.13.1 Software, hardware, interfacing not approved by Bidder; or
17.28.13.2 Unauthorized modification of Software or any individual product
supplied under this RfP document, or Bank’s failure to comply with
any mutually agreed environmental specifications.
17.28.13.3 Use of a Deliverable in an application or environment for which it
was not designed or not contemplated under this Agreement,
17.28.13.4 Modification of a Deliverable by anyone other than Bidder where
the unmodified version of the Deliverable would not be infringing.
17.28.14 All Bidders under the RfP absolutely, irrevocably and unconditionally
hereby indemnifies and undertakes to keep SIDBI and / or its
Directors, officers, employees, agents and representatives, for all
times from and against all charges, cost, losses, claims, demands
and liabilities, obligations, suits, judgments, penalties, proceedings,
precautions, litigations, or actions, financial or otherwise, at law or
equity, including the expenses of defending any claim of liability by
any third party and from and against all actual damages sustained,
whatsoever, whether past, or current suffered or incurred by SIDBI
and or its Directors, officers, employees, agents, and representatives
due to reasons of
a) Breach, misconduct, omissions or
b) Negligence on the part of Agency and or its directors,
employees, in the performance of the services including but

not limited to any claim arising out of improper or illegal use
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or adoption or invasion or infringement of the copyright or

intellectual property right.
17.29 LIMITATION OF LIABILITIES

17.29.1 Save and except the liability under Section of ‘IPR Infringement’ in
Clause 17.27 and indemnity provision in Clause 17.28 herein above,
in no event shall either party be liable with respect to its obligations
under or arising out of this agreement for consequential, exemplary,
punitive, special, or incidental damages, including, but not limited to,
loss of data / programs or lost profits, loss of goodwill, work stoppage,
computer failure, loss of work product or any and all other commercial
damages or losses whether directly or indirectly caused, even if such
party has been advised of the possibility of such damages. The
aggregate liability of bidder / service provider, arising at any time shall
not exceed the total contract value.

17.29.2 Conflict of Interests: The Bidder shall hold SIDBI's interests
paramount, without any consideration for future work, and strictly avoid
conflict of interest with other assignments or their own corporate
interests. If during the period of the contract entered into pursuant to
this RfP, a conflict of interest arises for any reasons, the bidder shall
promptly disclose the same to the SIDBI and seek its instructions.

17.30 CONFIDENTIALITY

17.30.1 The RFP document is confidential and is not to be disclosed,
reproduced, transmitted, or made available by the Recipient to any
other person. Bank may update or revise the RFP document or any
part of it. The Recipient acknowledges that any such revised or
amended document is received subject to the same confidentiality
undertaking. The Recipient will not disclose or discuss the contents of
the RFP document with any officer, employee, consultant, director,
agent, or other person associated or affiliated in any way with Bank or
any of its customers or suppliers without the prior written consent of
Bank.

17.30.2 This tender document contains information proprietary to the Bank.

Each recipient is entrusted to maintain its confidentiality. It should be
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disclosed only to those employees involved in preparing the requested

responses. The information contained in the tender document may not
be reproduced in whole or in part without the express permission of the
Bank. Disclosure of any such sensitive information to parties not
involved in the supply of contracted services will be treated as breach
of trust and could invite legal action. This will also mean termination of
the contract and disqualification of the said Bidder.

17.30.3 “Confidential Information” means any and all information that is or has
been received by the Bidder (“Receiving Party”) from the Bank
(“Disclosing Party”) and that:

17.30.3.1 relates to the Disclosing Party; and

17.30.3.2 is designated by the Disclosing Party as being confidential or is

disclosed in circumstances where the Receiving Party would
reasonably understand that the disclosed information would be
confidential or

17.30.3.3 is prepared or performed by or on behalf of the Disclosing Party by

its employees, officers, directors, agents, representatives or
consultants.

17.30.3.4 without limiting the generality of the foregoing, Confidential

Information shall mean and include any information, data, analysis,
compilations, notes, extracts, materials, reports, specifications or
other documents or materials that may be shared by the Bank with
the Bidder.

17.30.3.5 “Confidential Materials” shall mean all tangible materials containing

Confidential Information, including, without limitation, written or
printed documents whether machine or user readable.

17.30.4 The Receiving Party shall, at all times regard, preserve, maintain and
keep as secret and confidential all Confidential Information and
Confidential Materials of the Disclosing Party howsoever obtained and
agrees that it shall not, without obtaining the written consent of the
Disclosing Party:

17.30.5 Unless otherwise agreed herein, use any such Confidential Information

and materials for its own benefit or the benefit of others or do anything
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prejudicial to the interests of the Disclosing Party or its customers or

their projects.

17.30.6 In maintaining confidentiality hereunder the Receiving Party on
receiving the confidential information and materials agrees and
warrants that it shall:

17.30.6.1 Take at least the same degree of care in safeguarding such

Confidential Information and materials as it takes for its own
confidential information of like importance and such degree of care
shall be at least, that which is reasonably calculated to prevent such
inadvertent disclosure;

17.30.6.2 Keep the Confidential Information and Confidential Materials and any

copies thereof secure and in such a way so as to prevent
unauthorized access by any third party;

17.30.6.3 Limit access to such Confidential Information and materials to those

of its directors, partners, advisers, agents or employees, sub-
contractors and contractors who are directly involved in the
consideration/evaluation of the Confidential Information and bind
each of its directors, partners, advisers, agents or employees, sub-
contractors and contractors so involved to protect the Confidential
Information and materials in the manner prescribed in this document;
and upon discovery of any unauthorized disclosure or suspected
unauthorized disclosure of Confidential Information, promptly inform
the Disclosing Party of such disclosure in writing and immediately
return to the Disclosing Party all such Information and materials, in
whatsoever form, including any and all copies thereof.

17.30.6.4 The Receiving Party who receives the confidential information and

materials agrees that on receipt of a written demand from the
Disclosing Party:
() Immediately return all written Confidential Information,
Confidential materials and all copies thereof provided to, or
produced by it or its advisers, as the case may be, which is in

Receiving Party’s possession or under its custody and control;

Page 56 of 103



° T U3 § Todr Y ot 3G W & fAw amEEor
] [
S I d b I Request for Proposal for Hiring of M&E Agency

(i) To the extent practicable, immediately destroy all analyses,

compilations, notes, studies, memoranda or other documents
prepared by it or its advisers to the extent that the same
contain, reflect or derive from Confidential Information relating
to the Disclosing Party;

(i) So far as it is practicable to do so immediately expunge any
Confidential Information relating to the Disclosing Party or its
projects from any HW or other device in its possession or
under its custody and control; and

(iv) To the extent practicable, immediately furnish a certificate
signed by its director or other responsible representative
confirming that to the best of his/her knowledge, information
and belief, having made all proper enquiries the requirements
of this paragraph have been fully complied with.

17.30.6.5 The restrictions in the preceding clause shall not apply to:

(1) Any information that is publicly available at the time of its
disclosure or becomes publicly available following disclosure
(other than as a result of disclosure by the Disclosing Party
contrary to the terms of this document); or any information
which is independently developed by the Receiving Party or
acquired from a third party to the extent it is acquired with the
valid right to disclose the same.

(i) Any disclosure required by law or by any court of competent
jurisdiction, the rules and regulations of any recognized stock
exchange or any enquiry or investigation by any
governmental, statutory or regulatory body which is lawfully
entitled to require any such disclosure provided that, so far as
it is lawful and practical to do so prior to such disclosure, the
Receiving Party shall promptly notify the Disclosing Party of
such requirement with a view to providing the Disclosing Party
an opportunity to obtain a protective order or to contest the
disclosure or otherwise agree to the timing and content of such

disclosure.
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(i) The Confidential Information and materials and all copies

thereof, in whatsoever form shall at all times remain the
property of the Disclosing Party and its disclosure hereunder
shall not confer on the Receiving Party any rights whatsoever
beyond those contained in this document.

17.31.6.6 The confidentiality obligations shall survive the expiry or termination

of the agreement between the Bidder and the Bank.
17.32 CORRUPT AND FRAUDULENT PRACTICE

As per Central Vigilance Commission (CVC) directives, it is required that

Bidders / Suppliers / Contractors observe the highest standard of ethics during

the execution of this RfP and subsequent contract(s). In this context, the

bidders are requested to note the following:

17.32.1 “Corrupt Practice” means the offering, giving, receiving or soliciting of
anything of value to influence the action of an official in the
procurement process or in contract execution.

17.32.1.1 “Fraudulent Practice” means a misrepresentation of facts in order to

influence a procurement process or the execution of contract to the
detriment of the Bank and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non- competitive levels and to deprive the Bank of the
benefits of free and open competition.

17.32.1.2 The Bank reserves the right to declare a bidder ineligible, either

indefinitely or for a stated period of time, to be awarded a contract if

at any time it determines that the bidder has engaged in corrupt or

fraudulent practices in competing for or in executing the contract.
17.33 GRIEVANCES REDRESSAL MECHANISM

Bank has a grievances redressal mechanism for its customers and designated

grievances redressal officers. The bank would use the same mechanism to

address the grievances, if any, of the customers related to the services being
rendered within the ambit of this RfP.

17.34 MISCELLANEOUS
17.34.1 Bidder is expected to peruse all instructions, forms, terms and

specifications in this RfP and its Annexures.
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17.34.2 SIDBI shall not be held liable for additional costs incurred during any

discussion on contracts or for any work performed in connection
therewith.

17.34.3 The offers containing erasures or alterations will not be considered.
There should be no hand-written material, corrections or alterations in
the offer. Technical details must be completely filled up. SIDBI may
treat proposals not adhering to these guidelines as unacceptable and
thereby the proposal may be liable to be rejected.

17.34.4 Bidder shall promptly notify SIDBI of any event or conditions, which
might delay the completion of project in accordance with the approved
schedule and the steps being taken to remedy such a situation.

17.34.5 Bidder shall indemnify, protect and save SIDBI against all claims,
losses, costs, damages, expenses, action suits and other proceedings,
resulting directly or indirectly from an act or omission of Bidder, its
employees, its agents, in the performance of the services provided by
contract, infringement of any patent, trademarks, copyrights etc. or
such other statutory infringements in respect of all components
provided by Bidder as part of the delivery to fulfill the scope of this
project.

17.34.6 Any publicity by Bidder in which the name of SIDBI is to be used should
be done only with the explicit written permission of SIDBI.

17.34.7 Bidder is obliged to give sufficient support to SIDBI’s staff, work closely
with SIDBI’s staff, act within its own authority, and abide by directives
issued by SIDBI that are consistent with the terms of the order. Bidder
is responsible for managing the activities of its personnel, and will hold
itself responsible for any misdemeanours.

17.35 NOTICES

17.35.1 Any notice, request or consent required or permitted to be given or
made pursuant to the contract that may be entereed into pursuant to
this RfP shall be in writing. Any such notice, request or consent shall
be deemed to have been given or made when delivered in person to
an authorized representative of the Party to whom the communication

is addressed, or when sent by registered post to such Party at the
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address specified in the RfP. A Party may change its address for notice

hereunder by giving the other Party notice in writing of such change to
the address specified in the RfP.

17.35.2 SIDBI reserves the exclusive right to make any amendments/ changes

to or cancel any of the above actions or any other action related to this
RfP.
Personnel engaged by the bidder for performance of its obligations
under the work, shall, for all purpose, including applicability of law and
welfare enactments, be the employee/staff of the bidder and they shall
have no claim to be appointed in the services of the bank. Bidder shall
take suitable measures for them in this regard.

17.35.3 SIDBI has the sole ownership of and the right to use, all data that may
be in possession of the Successful bidder/Service provider or its
representative  during performing the services under the
agreement/contract that may be entered. All documents, report,
information, data etc. collected and prepared by bidder in connection
with the scope of work submitted to SIDBI will be property of the Bank.
The bidder shall not be entitled either directly or indirectly to make use
of the documents, reports given by SIDBI for carrying out of any
services with any third parties. Successful Bidder shall not without the
prior written consent of SIDBI be entitled to publish studies or
descriptive article with or without illustrations or data in respect of or in
connection with the performance of services".

17.35.4 No third-party rights. No provision of the RfP the agreement that may
be entered into is intended to, or shall, confer any rights on a third-
party beneficiary or other rights or remedies upon any person other
than the parties hereto; nor impose any obligations on the part of the
parties to the agreement towards any third parties.”

17.36 Representations and Warranties
To induce SIDBI to enter the Contract/Agreement/RfP, the Vendor/Bidder hereby
represents and warrants as of the date hereof, which representations and warranties

shall survive the term and termination hereof, the following:
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That the Bidder is a company which has the requisite qualifications, skills, experience

and expertise in providing Technical Support and other Service(s) contemplated
hereunder to third parties, the technical know-how and the financial where with all, the
power and the authority to enter into the Contract / Agreement/RfP and provide the

Service(s)/Systems sought by SIDBI.

That the Vendor/ Bidder is not involved in any major litigation, potential, threatened
and existing, that may have an impact of affecting or compromising the performance

and delivery of Service(s) /Systems under the Contract/Agreement/RfP.

That the representations made by the Vendor/ Bidder in its bid are and shall continue
to remain true and fulfil all the requirements as are necessary for executing the duties,
obligations and responsibilities as laid down in the proposed Contract/Agreement and
the Bid Documents and unless SIDBI in writing specifies to the contrary, the
Vendor/Bidder shall be bound by all the terms of the bid.

That the Vendor/ Bidder has the professional skills, personnel and
resources/authorizations that are necessary for providing all such services as are
necessary to perform its obligations under the bid and the proposed

Contract/Agreement.

That the Vendor/Bidder shall ensure that all assets including but not limited to
software’s, licenses, databases, documents, etc. developed, procured, deployed and
created during the term of the Bid/Contract/Agreement are duly maintained and
suitably updated, upgraded, replaced about contemporary and statutory requirements.
That the Vendor/ Bidder shall use such assets of SIDBI may permit for the sole
purpose of execution of its obligations under the terms of the bid, Tender or the
Contract/Agreement. The Bidder shall however, have no claim to any right, title, lien
or other interest in any such property, and any possession of property for any duration
whatsoever shall not create any right in equity or otherwise, merely by fact of such use

or possession during or after the term hereof.
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That the Vendor/Bidder shall procure all the necessary permissions and adequate

approvals and licenses for use of various software and any copyrighted
process/product free from all claims, titles, interests and liens thereon and shall keep
SIDBI, its directors, officers, employees, representatives, consultants and agents

indemnified in relation thereto.

That all the representations and warranties as have been made by the Vendor/Bidder
with respect to its bid and Contract / Agreement, are true and correct, and shall

continue to remain true and correct through the term of the Contract.

That the Bidder has the corporate power to execute, deliver and perform the terms
and provisions of the Bid/Contract/Agreement and has taken all necessary corporate
action to authorize the execution, delivery and performance by it of the

bid/Contract/Agreement.

That all conditions precedent under the Bid/Contract/Agreement has been complied.
That neither the execution and delivery by the Vendor/Bidder of the
Bid/Contract/Agreement nor the Vendor's/ Bidder’'s compliance with or performance of
the terms and provisions of the Bid/Contract/Agreement
(i) will contravene any provision of any applicable law or any order, writ, injunction
or decree of any court or governmental authority binding on the Vendor/ Bidder
(i) will conflict or be inconsistent with or result in any breach of any or the terms,
covenants, conditions or provisions of, or constitute a default under any
agreement, contract or instrument to which the Vendor/ Bidder is a party or by
which it or any of its property or assets is bound or to which it may be subject
or
(iii) will violate any provision of the Memorandum and Articles of Association of
the Vendor/ Bidder.
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ANNEXURE-|

Eligibility Bid - Covering Letter
(To be submitted on Prime Bidder’s letter head)

To,

The Deputy General Manager

Small Industries Development Bank of India
MSME Promotional Initiatives Vertical

3rd Floor, Atma Ram House, 1 Tolstoy Marg,
Connaught Place, New Delhi — 110001

Dear Sir,

Selection of M&E agency for undertaking the
M&E related activities of SIDBIs Promotion and Developmental Initiatives

RfP No. 2023MAY20/T002266389 dated May 20, 2022

We, the undersigned bidders, having read and examined the aforesaid RfP
document in detail, do hereby propose to extend the services as specified in the
above-mentioned Tender document and submit the following as per requirement:

1. Bid Price: We have enclosed a Demand Draft/ banker's cheque of the sum of
Rs.1,180/- (Rupees One Thousand One Hundred & Eighty only), including
applicable GST towards non-refundable bid price for Agency to monitor and
evaluate initiatives & develop impact report.

2. Earnest Money Deposit (EMD): We have enclosed a Demand Draft / banker’s
cheque/ Bank Guarantee (BG) of the sum of Rs.2,20,000/- (Rupees Two lakh
Twenty Thousand only) towards EMD for Technical Support Agency. This
EMD is liable to be forfeited in accordance with the provisions mentioned in the
RfP.

3. Minimum Eligibility bid, Technical bid and Commercial bid inside separate
folders, in prescribed formats.

We hereby declare that our bid is made in good faith, without collusion or fraud and
the information contained in the bid is true and correct to the best of our knowledge
and belief.

We also undertake to have read, understood and accepted the terms and
conditions specially those related to evaluation and selection processes mentioned in
the RfP except the points mentioned in Annexure-VIl (Statement of deviations) in
our bid response. Having submitted our response to the aforesaid RfP, we also
understand not to have any option to raise any objection against any of the said
processes defined in the RfP in any future date. We understand that our bid is binding
on us and persons claiming through us and that you are not bound to accept a bid you
receive
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Thanking you,
Yours sincerely,
Date: Signature of Authorised Signatory:
Place: Name of the Authorised Signatory:
Designation:
Name of the Organisation:
Seal ...
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ANNEXURE - I

Application for Selection of M&E agency for undertaking the
M&E related activities of SIDBIs Promotion and Developmental Initiatives

(to be submitted on Agency letter head)
Date:
The Deputy General Manager
Small Industries Development Bank of India
MSME Promotional Initiatives Vertical
3rd Floor, Atma Ram House, 1 Tolstoy Marg,
Connaught Place, New Delhi - 110001

We hereby offer to submit our request for Selection of Monitoring and
Evaluation Agency to undertake M&E related activities of SIDBIs Promotion and
Developmental Initiatives for two years as per proposal reference Tender RfP No.
2023MAY20/T002266389 dated May 20, 2022. We have read and understood the
content of RfP and further state that we unconditionally accept and abide by the terms
& conditions specified therein.

Brief Profile of our agency is as under:

Sr. No. Brief Contents Application has to be
submitted

1 Name of the Agency

2 Address, Telephone Numbers and Contact person(s)

Registered/Head office
Address of the other offices in the | Please enclose Separate

country sheet along with annexure
Legal status / Constitution of Agency (Proprietor / partnership / Pvt.
/ Pub. Ltd.)
3 Name of the Proprietor/ Partners /
Directors
4 Name of the Managing Director, | May enclose Separate sheet

Director, Top Management/ Key | along with annexure
personnel contact Person/s

Contact Tele/Mob. No.

Email ID etc.

5 Details of Key Personnel, of Agency to
monitor and evaluate initiatives &
develop impact report, who will
coordinate with SIDBI, with age,
gualifications, experience (in years),
notable skills and achievements etc.
Contact Tele. No.

Mobile No.

Email ID etc.

6 Date of Establishment /incorporation
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No. of years which agency has been
monitoring and evaluating initiatives &
developing impact report

No. and the list of relevant work being undertaken on lines of Technical
Support initiatives & developing impact report for PSUs / public or private
corporate during last 3 years prior to the date of RfP. The relevant order
copies to be enclosed.

With Public Sector undertaking

With Private Sector

With Public Sector

Others, if any

Have you served for SIDBI recently or in
past please attach suitable proof.

Detail of awards, if any received

Whether Agency is a Micro Small

Medium Enterprise (MSME). YES/NO

Infrastructure

Name & Designation of Head of Agency
to monitor and evaluate initiatives &
develop impact report

Experience of the Team Leader

Are you a full or limited service agency?
Number of official working (separately
for different offices)

Research / Analysis tool

Power back up

Computer hardware and software
facilities

Working days and hours.

Whether you can provide desired
service to SIDBI

Other details (Attach copy of returns)
Income Tax No

Sales Tax No.

Vat/ Work Contract tax No.

Service Tax No

Nature of Main Activity

Membership with any organizations

Turn over Details for last 3 FY (Rs. in Lakh)

Year Gross
Turnover

(Copies of Audited Balance Sheet, Profit & Loss a/c with Auditors Report
to be enclosed for last three years. If the Audited B/S or P/L for 2019-20
is not ready, please submit Provisional for the same. If the agency is
having other revenue besides Agency to monitor and evaluate initiatives
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& develop impact report to be shown for year along with certificate from
auditors.)

12 Details of Skilled employees dedicated /
proposed by Agency to monitor and
evaluate initiatives & develop impact
report

13 List of organization with whom currently
empanelled (satisfactory Performance
Certificate as per Format — Il (not more
than 1 month old) in support thereof to be
enclosed)

14 Principal Banker & Their Name

15 PO/DD No: Drawn on: dated:
Amount: Rs 2,20,000/- enclosed as EMD

16 PO/DD No: Drawn on: dated:

Amount: Rs 1,180/- including applicable GST enclosed as cost of RfP
17 Methodology Proposed and Understanding of Scope of Work

18 Declaration: Self declarations on the firm / Company’s Letter head that
there are no outstanding income tax / sales tax dues/other statuary dues.
19 Date of commencement of Agency to monitor and evaluate initiatives &
develop impact report (attach proof thereof)

20 Details of awards and accreditation received (attach proof)

21 Two references from reputed / organizations / institutions

22 Any other information as aligned to Minimum Eligibility Criteria and
technical scoring patterns

As per the Terms & Conditions, we have enclosed an account Payee Demand
Draft/Pay as mentioned above in favour of “SIDBI” payable at Delhi.

I/We here by certify that all particulars given above are correct and true to the
best of my / our knowledge.

I/We certify that if appointed for assignment, I/We shall appoint separate teams
for any competing clients who are in same business as SIDBI to avoid clash of interest
and maintenance of confidentially.

In case at any stage, it is found that the information given by me/us is
false/incorrect, SIDBI shall have the absolute right to take any action as deemed fit,
(including termination of contract and/or black list and debar), without any prior
intimation to me/us.

Date:

Signature of authorized person for and on behalf

Designation/Seal of Agency
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ANNEXURE - Il

MINIMUM _ELIGIBILITY _CRITERIA —FOR _SELECTION OF M&E AGENCY FOR
UNDERTAKING THE M&E RELATED ACTIVITIES OF SIDBIs PROMOTION AND

DEVELOPMENTAL INITIATIVES

S
N

Eligibility Criteria

Supporting
documents to be
furnished for
compliance

The Agency should have been in existence in India since
April 01, 2017 or earlier. The Service Provider should be
a Partnership Firm/Private Limited Company/ Limited
Liability Partnership Firm/MNC (Multinational Company) /
Registered Societies Trusts / Section 8 companies /
Public Limited Company registered or incorporated in
India and involved in consulting/ research/ monitoring &
evaluation/ advisory business operations for a minimum
of 5 years, as on 1st April, 2022. It should not be an
Individual / Proprietary Concern / HUF etc.

Start-ups registered under start-up India, Gol shall be
exempted for criteria of existence as per extant
guidelines (proof of being a start-up required).

Self-certified
Certificate of
Incorporation/
Constitutional
Documents to be
furnished.

Applicant must have an average revenue from
consulting/monitoring & evaluation services of Rs. 2 crore
and above in the last three financial years (2018-19,

Audited financial
statements and

2019-20 and 2020-21). certificate  from
Chartered
Start-ups registered under start-up India, Gol shall be | Accountant
considered as per extant guidelines (proof of beinga | =
start-up required). indicating the
average revenue
Relaxation for MSEs vide Gol Policy circular | from
1(2)(1)/2016-MA dated 10" March 2016 is applicable | consulting/M&E
(http://dcmsme.gov.in/Office%20memorandom 1031 | services in the
6.pdf) three financial
years 2018-19,

2019-20 and 2020-
21 along with duly
filled Format V.
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Specialists in Statistics, Social Survey Research, | CVs of key
Economics, Monitoring and Evaluation etc. would | personnel
constitute the core team of the agency. The agency may
propose a team of its own based on its assessment and
requirements under the said assignment. It is important
that the staffs should have considerable experience in
formulating/evaluating M&E studies and this should be
indicated in the CVs of key personnel to be deployed for
the assignment. Key experts whose CVs & experiences
would be evaluated are:

Experts Qualification Experience and
Skills Required
Monitoring | PG/Master’s degree | Minimum 10 years

& in social | of experience of

Evaluation | sciences/developme | monitoring and

Expert nt evaluation in

(Team studies/economics or | livelihood/

Leader) related field MSME/employme
nt generation/

financial literacy
and empowerment
etc. areas is

compulsory.
Further, He/ She
should have
experience in
result-based
management
approach,
sampling  frame
works, data
analysis, project
cycle
management etc.
Experience of
developing
community-based
monitoring

systems and tools
(questionnaires,

discussion guides
etc) and MIS
management and
ability to use
softwares for
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statistical analysis
is also desirable.

Minimum 10 Years
of experience in
developing
statistical
for
sampling
frameworks,
analysis,
management,
interpretation  of
findings and
presentations in
graphical modes,
ability to use
softwares for
advanced
statistical analysis.

Statistical
& MIS
Expert

PG/Master's degree
in Statistics

design
studies,

data
MIS

The agency should have knowledge of MSMEs
ecosystem/ policies/ practice, should have experience of
designing and carrying out impact assessment studies
using both quantitative and qualitative methodologies,
monitoring projects and should have handled at least five
impact evaluation/monitoring projects in  MSME/
Development & Social sector with
government/private/multi-lateral organization etc. in the
last five years.

Start-ups registered under start-up India, Gol shall be
considered for exemption from prior experience
certification as per extant guidelines (proof of being
a start-up required).

A letter with a write-
up of around 500
words with mention
of  minimum 5
impact

evaluation/monitori
ng studies
undertaken on the
topics related to
MSME/

Development &
Social sector and
duly filled Format 1.
Relevant credential
letters / contract
order of value not

less than Rs.25
lakhs and
supporting

documents to be
submitted. Key

client references to
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be furnished for
each service
providing  details
such as name,
address, e- mall
address, phone
no., fax no.

The agency should have an office/registered office in | Self-certified letter

Delhi/ NCR with adequate office space, equipment,
facilities and support staff.

on the letterhead of
agency along with
address proof of
agency’s office.

If an Agency considers that it may enhance its expertise
for the assignment by associating with other consultants
in the form of a Joint Venture or as sub-consultants, it
may do so.

In such a case, credentials of lead organization shall only
be considered.

Self-certified letter
on company’s
letterhead  (Lead
organization),
specifying the
names of
associating
agencies to be
furnished.

The agency should not have been penalized or found
guilty in any court of law and the agency shall not have
been blacklisted / debarred by any Central Government
Ministry/ State Government/ Public Sector Undertaking/
Bank/ RBI/ IBA/ any regulatory authority and not involved
in any major litigation that may have impact or
compromise the delivery of services required.

Self-certification by

the service
provider on
Company’s letter
head to be
provided.

However, SIDBI

shall have the right
to independently
verify the same.
(Annexure V)

The agency should not be owned or controlled by any

Self-certified letter

director/officer/employee of SIDBI or their relatives. on letterhead of
agency.
The Service Provider should not have defaulted to any | Certificate issued

Bank within the jurisdiction of India and should have
fulfilled its tax obligation to the Govt.

by CA/CS on its
letterhead.
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10 | The agency should submit a declaration validating that | Duly signed and
the outsourced persons deployed by the bidder does not | stamped
have any negative track record (non-performance /| declaration on
fraudulent activities). letterhead of
agency.
Note:

a. Documentary evidence must be submitted for each criterion.
b. Completion Letter/ Reference Letter (Format given) from relevant Senior

Executive of the client to be attached for each engagement reference
mentioned

e SIDBI reserves the right to ask for additional / alternate documents from
the bidder.

e The service provider's meeting the eligibility criteria as laid out above will
be taken forward to the next stage of technical evaluation.

e Non - submission of any of the specified documents by the bidder would
result in rejection of bid.

Apart from the above minimum criteria, the Agency is also required to give
the following information:

Sr Document Required
No

2 (a) | Ownership and nature of entity (public, partnership, subsidiary, etc.).

2 (b) | Income Tax returns for past three years.

2(c) | Board resolution authorizing the authorized signatory to sign on behalf of

the agency.

2(d) | Proof of address of registered office & Branch offices.

2(e) | GST Registration Certificate, if applicable
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ANNEXURE - IlIA

Project Wise Beneficiary Details for some of the projects (the list is only
indicative and not comprehensive):
Name of the Initiative States/UT No. of Beneficiaries

Targeted/Achieved

‘L Swavalamban Connect Phase-1: 100 districts of UP, Phase-1. 2049 enterprises
Kendras (SCKs) Bihar, Jharkhand, Telangana and set-up
Odisha
Phase-2: 100  districts  of

Chattisgarh, MP, Tamil Nadu, Phase-2: Target of setting

Uttarakhand and West Bengal

Z | Project Management Phase-1: 11 PMUs in Assam, NA

Units (PMUs) Andhra Pradesh, Delhi, Gujarat,
Haryana, Karnataka,
Maharashtra, Rajasthan, Tamil
Nadu, Uttar Pradesh &
Uttarakhand
Phase-2: 9 PMUs in Bihar,
Chattisgarh, Jharkhand, J&K, MP,

10k enterprises

Odisha, Punjab, Telangana &

West Bengal
< | Swavalamban Sashakt Pan India Phase-1: 20 webinars
Phase-2: 20 webinars
“ Micro Enterprise Ri-Bhoi  (Meghalaya); Korba At present 4 MEPPs are
Promotion Program (Chhattisgarh), Barpeta (Assam) running.
(MEPP) and East Godavari (Andhra
Pradesh).
= | Swavalamban Silai Arunachal Pradesh, Assam, 2625+ Silai schools
School Bihar, Himachal Pradesh,
Jharkhand, Madhya Pradesh,
Manipur, Meghalaya, Mizoram,
Orissa, Rajasthan, Sikkim,
Telangana, Tripura, Uttar
Pradesh, Uttarakhand and West
Bengal.
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Swavalamban 12 states 946 artisans/micro-
Mela/Bazaar entrepreneurs

'~ Swavalamban Punjab 20 MSEs
Udyogshala

Swavalamban Connect UP SCDs have been set-up in 12
Desk districts of UP.

E-commerce Connect  Assam, Andhra Pradesh, Kerala, 600 artisans (Assam), 400
UP artisans (Andhra Pradesh),
800 artisans (Kerala), 1500

artisans (UP)

(Lor Sw-Skill-Swavalamban UP 90+ enterprises
Skill Classes

‘L Junior Achievement Punjab, Karnataka 100 MSEs
India Services (JAIS)

(1”21 Swavalamban — LEAP Ladakh To establish at least 15 group
(Livelihood enterprises  having 750
Enhancement & families, 75 young
Awareness Program) entrepreneurs to be trained
with Aide-et-Action

Swavalamban West Bengal / South 24 Parganas To train 1000 aspirants with

Accelerator in and North 24 Parganas Start-up kits to help them

Sunderbans (SWAS) start their MEs

MUKTI

Samridhi Fund- Focus is on low-income states but Capacity Building initiatives
) investee companies are from for strengthening the

SIDBI Venture Capital other regions too. enterprise value chain of upto

Limited (SVCL) 12 investee companies.

Neev Fund- Focus is on low-income states but Capacity Building initiatives
investee companies are from for strengthening the
SEICaps e other regions too. enterprise value chain of upto

Limited (SVL) 10 investee companies.

[ERN
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Association (UPMA)
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17

Social Alpha — ATMA
(Assistive Technology
Market Access)

Swavalamban
Challenge Fund (SCF)

SIDBI Centre for
Innovation and
Financial Inclusion

(SCIFI)

N
o

Swavalamban SAHAS
(Swavalamban  Chair
for MSME Solutions)

N
[y

SAFAL-Society for
Advancement of Village
Economy (SAVE)

Z22 SAATHI

“< WE-LEAD- OSAFII

74 Support to State Rural
Livelihoods Missions
(SRLMS) - JEEVIKA
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Pilot: UP (2 districts)

Scale-up: UP (5 districts) + UP (5

districts)

Pan India

Pan India

Andhra
Tamil

Karnataka=1,
Maharashtra=1,

Pradesh=3, Bihar=1,
Nadu=1, Delhi=1,
Kerala=1,
Odisha=1,

Rajasthan=2, UP=12

Kerala & Rajasthan

Pilot: Bihar & Jharkhand

Scale-up:

Chhattisgarh, Karnataka, Madhya

Pradesh,

10 states (Assam,

Maharashtra,

Meghalaya, Odisha, Rajasthan,
Tamil Nadu, West Bengal)

Seven districts of Gujarat and
Madhya Pradesh

Odisha

Bihar
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Pilot: 101 MEs

Scale-up: 250 MEs + 250
MEs

4 Social Impact Start-ups
covering 1650 differently
abled persons.

22 entities/organizations,
each impacting the society
through its innovative
implementation approach.

24 startups have been

incubated

To incubate at least 55 start-
ups in 3 years.

Pilot: 2409 MEs

Scale-up: 15000 MEs

650 enterprises

12000 women entrepreneurs

To initiate micro-credit at
atleast 50 BC points.
Pilot 160 no of Digital

Financial Literacy sessions
for CBOs.



sidb

“s Support to State Rural
Livelihoods  Missions
(SRLMS) - JSLPS

7A5 Support to State Rural
Livelihoods  Missions
(SRLMSs) - ASRLM

Jharkhand

Assam

Page 76 of 103

T U3 § Todr Y ot 3G W & fAw amEEor

Request for Proposal for Hiring of M&E Agency

Develop digital financial eco
system in 20 CLFs.

Develop one umbrella brand
for all products from 50 PGs
(NF)

1200 Bank Sakhis to be on-
boarded and report an
average digital transaction
between Rs5-7 lakhs

1700 Bank Sakhis to be on-
boarded; implementation of
dual authentication at 3000
CBOs. Establish credit and
market linkages for 3000
women MEs.
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Annexure - IV

Date:

The Deputy General Manager

Small Industries Development Bank of India
MSME Promotional Initiatives Vertical

3rd Floor, Atma Ram House, 1 Tolstoy Marg,
Connaught Place, New Delhi - 110001

Dear Sir,

Declaration Regarding Clean Track Record
RfP No. 2023MAY20/T002266389 dated May 20, 2022

| /we have carefully gone through the Terms & Conditions contained in the RFP
No. 2023MAY20/T002266389 regarding selection of Technical Support Agency. We
further declare that we are eligible and competent as per the eligibility criteria given by
the bank and the information submitted by us in the Annexure — Il is true and correct
and also able to perform this contract as per RfP document.

I/We hereby declare that I/we has/have not been debarred/ blacklisted by any
Central Government Ministry, State Government, Public Sector Undertaking, Bank,
RBI, IBA, any regulatory authority or any other Government / Semi Government
organizations in India during last 3 years from the date of RfP.

I/we further certify that | am /we are competent officer in my company to make
this declaration that our bid and its terms & conditions is binding on us and persons
claiming through us and that you are not bound to accept a bid you receive.

We further declare that | am / we are eligible and competent as per the eligibility
criteria given by the bank and the information submitted by the company in Annexure
— lll'is true and correct and also able to perform this contract as per RFP document.

Thanking you,

Yours sincerely,

Date Signature of Authorised Signatory ...
Place Name of the Authorised Signatory ...
Designation ...
Name of the Organisation ...
Seal ...
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Annexure -V

Letter of Competence
(To be submitted on Bidder’s company letter head)
(To be executed on a non judicial stamp paper of worth Rs.100/-, post award of
contract)

Selection of M&E Agency
RfP No: 2023MAY20/T002266389 dated May 20, 2022

This is to certify that we [Insert name of Bidder], address ....................... are
fully competent to undertake and successfully deliver the Agency for M&E Support as
per scope mentioned in the above RfP. This bid is being submitted after fully
understanding the objectives of the project and requirements of providing services as
mentioned in the captioned RfP.

We certify that the quality and number of resources to be deployed by us for M&E
Agency will be adequate to deliver the services professionally and competently within
the prescribed time frame.

We also certify that all the information given by us in response to this RfP is true
and correct.

Thanking you,
Yours sincerely,
Date Signature of Authorised Signatory ...
Place Name of the Authorised Signatory ...
Designation ...
Name of the Organisation ...
Seal ...
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Annexure - VI

Letter of Conformity
(To be submitted on Prime Bidder’s company letter head)

The Deputy General Manager

Small Industries Development Bank of India
MSME Promotional Initiatives Vertical

3rd Floor, Atma Ram House, 1 Tolstoy Marg,
Connaught Place, New Delhi — 110001

Dear Sir,

Selection of M&E Agency
RfP No: 2023MAY20/T002266389 dated May 20, 2022

We, the undersigned bidders, having read and examined the aforesaid RfP
document, issued by SIDBI (hereinafter referred as ‘Bank’) do hereby covenant,
warrant and confirm as follows:

We hereby agree to comply with all the terms and conditions / stipulations as
contained in the RFP and the related addendums and other documents including the
changes made to the original tender documents issued by the bank, provided however
that only the list of deviations furnished by us in Annexure-VIlI of the main RfP
document which are explicitly clarified by the Bank and communicated to us in writing,
shall form a valid and binding part of the aforesaid RFP document.

The Bank is not bound by any other extraneous matters or deviations, even if
mentioned by us elsewhere either in our proposal or any subsequent deviations sought
by us, whether orally or in writing, and the Bank’s decision not to accept any such
extraneous conditions and deviations will be final and binding on us and persons
claiming through us.

We also here by confirm that our prices as specified in our Commercial Bid are
as per the Payment terms specified in the Tender document.

Thanking you,
Yours sincerely,
Date Signature of Authorised Signatory ...
Place Name of the Authorised Signatory ...
Designation ...
Name of the Organisation ...
Seal ...
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Annexure - VII

(To be submitted on Bidder’s company letter head)

Statement of Deviations

Selection of M&E Agency

RfP No: 2023MAY20/T002266389 dated May 20, 2022

Bidders are required to provide details of all deviations, comments and
observations or suggestions in the following format with seal and signature. You are
also requested to provide a reference of the page number, state the clarification point
and the comment/ suggestion/ deviation that you propose as shown below.

SIDBI may at its sole discretion accept or reject all or any of the deviations.
However, it may be noted that the acceptance or rejection of any deviation by SIDBI
will not entitle the bidder to submit a revised commercial bid.

Further, any deviation mentioned elsewhere in the response other than in this
format shall not be considered as deviation by SIDBI.

List of Deviations

S. Clarification point | Page | Section No. in Comment/ Suggestion/
N. as stated in the No. In RfP Deviation
tender document RfP
1.
2.
3
<additional rows may be added, if required>
Signature of Authorised Signatory:
Date
Place Name of the Authorised Signatory:

Designation:

Name of the Organisation:

Seal:
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Annexure - VI
PARTICULARS FOR SELECTION OF M&E AGENCY
- COMMERCIAL BID
(to be submitted on Bidder’s letter head)
Date:

Deputy General Manager

Small Industries Development Bank of India
MSME Promotional Initiatives Vertical

3rd Floor, Atma Ram House, 1 Tolstoy Marg,
Connaught Place, New Delhi - 110001

We hereby offer to submit our request for Selection of M&E Agency for two
years as per proposal reference Tender No: 2023MAY20/T002266389 (Tender- M&E
Agency) dated May 20, 2022. We have read and understood the content of RfP. We
unconditionally accept & abide by the terms & conditions specified therein.

Particulars Amount in
Rs (inclusive
of all taxes)

Professional Fees

Administrative/ Reimbursable Fees

Total Lumpsum (inclusive of all taxes)

*For purpose of commercial quote please quote in lumpsum for two years as
per above which will be paid on regular basis based on deliverables. Quoted cost
would remain same for the period of the contract.

I/We here by certify that all particulars given above are correct and true to the
best of my/our knowledge.

I/We certify that if appointed for assignment, I/We shall appoint separate teams
for any competing clients who are in same business as SIDBI to avoid clash of interest
and maintenance of confidentially.

In case at any stage, it is found that the information given by me/us is
false/incorrect, SIDBI shall have the absolute right to take any action as deemed fit
(including termination of contract and or blacklist and debar), without any prior
intimation to me/us.

Date: Signature of authorized person for

and on behalf
Designation/Seal of Agency
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Annexure - IX

Non-Disclosure Agreement
(To be submitted on Bidder’s Letterhead)
(Sample Format — To be executed on a non-judicial stamped paper of requisite
value, post award of contract)

WHEREAS, we, * , having Registered Office at , (hereinafter
referred to as the COMPANY, which expression shall include its successor and
permitted assignees), are agreeable to execute “Selection of M&E Agency” as per
scope defined in the Request for Proposal (RfP) No : 2023MAY20/T002266389 dated
May 20, 2022 for Small Industries Development Bank of India, having its Head office
at SIDBI Tower, 15 Ashok Marg, Lucknow, 226001, and office at 3rd Floor, Atma Ram
House, 1 Tolstoy Marg, Connaught Place, New Delhi — 110001 (hereinafter referred
to as the BANK) and,

WHEREAS, the COMPANY understands that the information regarding the Bank’s
Infrastructure shared by the BANK in their Request for Proposal is confidential and/or
proprietary to the BANK, and

WHEREAS, the COMPANY understands that in the course of submission of the offer
for the said RfP and/or in the aftermath thereof, it may be necessary that the
COMPANY may perform certain jobs/duties on the Bank’s properties and/or have
access to certain plans, documents, approvals, data or information of the BANK;

NOW THEREFORE, in consideration of the foregoing, the COMPANY agrees to all of
the following conditions, in order to induce the BANK to grant the COMPANY specific
access to the BANK’s property/information, etc.;

The COMPANY will not publish or disclose to others, nor, use in any services that the
COMPANY performs for others, any confidential or proprietary information belonging
to the BANK, unless the COMPANY has first obtained the BANK’s written
authorization to do so;

The COMPANY agrees that information and other data shared by the BANK or,
prepared or produced by the COMPANY for the purpose of submitting the offer to the
BANK in response to the said RfP, will not be disclosed to during or subsequent to
submission of the offer to the BANK, to anyone outside the BANK.

The COMPANY shall not, without the BANK’s written consent, disclose the contents
of this Request for Proposal (Bid) or any provision thereof, or any specification, plan,
pattern, sample or information (to be) furnished by or on behalf of the BANK in
connection therewith, to any person(s) other than those employed/engaged by the
COMPANY for the purpose of submitting the offer to the BANK and/or for the
performance of the Contract in the aftermath. Disclosure to any employed/ engaged
person(s) shall be made in confidence and shall extend only so far as necessary for
the purposes of such performance.
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If a court finds any provision of this Agreement invalid or unenforceable, the remainder
of this agreement shall be interpreted so as best to effect the intent of the parties.

Yours sincerely,

Date Signature of Authorised Signatory ...
Place Name of the Authorised Signatory ...
Designation ...
Name of the Organisation ...
Seal ...
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Annexure - X
BANK MANDATE FORM
(To be submitted in Duplicate)

(Please fill in the information in CAPITAL LETTERS. Please TICK wherever it is

applicable)

1. Name of Borrower / vendor / supplier:

Vendor Code (if applicable)

2. Address of the Borrower / vendor / supplier:

City Pin Code

E-mail id:

Phone No. with STD code:

Mobile No.:

Permanent Account Number

MSE Registration / CA Certificate
(if applicable)

3. Particulars of Bank account:

Beneficiary

Name

Bank Name Branch
Name

Branch Place Branch
City

PIN Code Branch
Code

MICR No.

Account type | Saving Current Cash Credit

Account No. (as appearing in the Cheque

book)
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(Code number appearing on the MICR?! cheque supplied by the Bank. Please
attach a cancelled cheque of your bank for ensuring accuracy of the bank name,
branch name & code and Account Number)

IFSC For RTGS For NEFT transfer
CODE?2 transfer

4. Date from which the mandate should be effective

| hereby declare that the particulars given above are correct and complete. If
any transaction is delayed or not effected for reasons of incomplete or incorrect
information, | shall not hold SIDBI / IDBI Bank responsible. | also undertake to advise
any change in the particulars of my account to facilitate updation of records for purpose
of credit of amount through RBI RTGS/NEFT.

Place :

Date Signature of the party / Authorized Signatory

Certified that particulars furnished above are correct as per our records.

Bank’s stamp
Date
(Signature of the Authorized Official from the Banks)

N.B.: RTGS/NEFT charges if any, is to be borne by the party

1.2: Note on IFSC / MICR

Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely
identify the bank-branches in India. This is 11 digit code with first 4 characters
representing the bank’s code, the next character reserved as control character
(presently O appears in the fifth position) and remaining 6 characters to identify the
branch. The MICR code, (Magnetic Ink Character Recognition) that appears on
cheques, has 9 digits to identify the bank-branch. RBI had since advised all the banks
to print IFSC on cheque leaves issued to their customers. A customer may also contact
his bank-branch and get the IFS Code of that branch.
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Annexure Xl

Performance Bank Guarantee
(To be submitted on letterhead of the company)
(To be executed on a non-judicial stamp paper of requisite value by the Shortlisted
Bidder, post award of contract)

KNOW ALL MEN BY THESE PRESENTS that in consideration of the Small Industries
Development Bank of India (SIDBI), a Corporation constituted and established under
the Small Industries Development Bank of India Act, 1989, and having its Head Office
at SIDBI Tower, 15 Ashok Marg, Lucknow, 226001, and office at 3rd Floor, Atma Ram
House, 1 Tolstoy Marg, Connaught Place, New Delhi — 110001 (hereinafter called
SIDBI) having agreed to award a contract to M/s. having its office at
, (hereinafter called "the Service Provider") as “Hiring of M&E
Agency” on the terms and conditions contained in the Purchase order No..........

dated placed with the Service Provider and SIDBI (hereinafter called "the
said Order”) which terms, inter-alia, stipulates for submission of Bank guarantee
equivalent to EMD amount of the contract value i.e. Rs. (Rupees

only), for the due fulfilment by the Service Provider of the terms
and conditions of the said Order.

At the request of the Service Provider, (Bank name & address) , having its
principal/ registered office at and, for the purposes of this
Guarantee, acting through its branch namely (Bank name & address)

(herein after referred to as (Bank name) which term shall mean and
include, unless to repugnant to the context or meaning thereof, its successors and
permitted assigns), hereby issue our guarantee No in favour of Small
Industries Development Bank of India (SIDBI)

1. We, do hereby unconditionally and irrevocably undertake to pay to SIDBI, without
any demur or protest, merely on receipt of a written demand in original before the
close of banking business hours on or before , at our counters at
(Bank address) from SIDBI, an amount not exceeding

by reason of any breach by the Service Provider of the terms

and conditions contained in the said Agreement, the opinion of SIDBI regarding
breach shall be final, conclusive and binding.

2. We do hereby guarantee and undertake to pay forthwith on written demand to

SIDBI such sum not exceeding the said sum of . (Rupees
only) as may be specified in such written demand, in
the event of the Service Provider failing or neglecting to perform the said Order for
“Hiring of M&E Agency” to SIDBI in the manner and in accordance with the
design specification, terms and conditions, contained or referred to in the said
Order during its tenure.

3. We further agree that the guarantee herein contained shall remain in full force and
effect till all obligations of Service Provider under or by virtue of the said Order
have been fully and properly carried out or till validity date of this guarantee i.e.

, Whichever is earlier.
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4. We undertake to pay to SIDBI all the money as per this Guarantee, notwithstanding
any dispute or disputes raised by the Service Provider in any suit or proceeding
pending before any court, tribunal or authority relating thereto or otherwise and our
liability under these being absolute and unequivocal.

5. We further agree with you that SIDBI shall have the fullest liberty without our
consent and without affecting in any manner our obligation hereunder (i) to vary
any of the terms and conditions of the said Order (ii) to extend time for performance
by the said Service Provider from time to time or postpone for any time (iii) to
exercise or forbear to exercise any of the powers exercisable by SIDBI against said
Service Provider and to forbear or enforce any of the terms and conditions relating
to the said agreement and we shall not be relieved from our liability by reasons of
any such variations or modifications or extension being granted to the said Service
Provider for any forbearance act or omission on the part of SIDBI or any indulgence
by the SIDBI to the said agreement or by any such matter or thing whatsoever
which under the law relating to sureties would, but for this provisions, have an
effect of so relieving us. However, nothing contained hereinbefore shall increase

our liability under the guarantee above or extend beyond

6. The liability under this guarantee is restricted to . (Rupees
only) and will expire on (date) ____ andunless a

claim in writing is presented to us at counters at (bank & address)
on or before (date) all your rights will be

forfeited and we shall be relieved of and discharged from all our liabilities
hereunder.

7. The Guarantee herein contained shall not be determined or affected by Liquidation
or winding up or insolvency or closure of the Service Provider or any change in the
constitution of the Service Provider or of the Bank.

8. The executants has the power to issue this guarantee on behalf of the Bank and
they hold full and valid Power of Attorney granted in their favour by the Bank
authorizing them to execute this guarantee.

9. Notwithstanding anything contained hereinabove, our liability under this guarantee
is restricted to ° (Rupees).

10. This guarantee shall remain in force until (date) . Our liability hereunder
is conditional upon your lodging a demand or claim with us and unless a demand
or claim is lodged with us on or before (date) , your rights under the

guarantee shall be forfeited and we shall not be liable there under. This guarantee
shall be governed by and construed in accordance with the laws of India. The
Guarantee will be returned to the Bank when the purpose of the guarantee has
been fulfilled or at its expiry, whichever is earlier.

11.We, (bank name, place) lastly undertake not to revoke this guarantee
during its currency except with the previous consent of SIDBI in writing.
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12.Notwithstanding anything to the contrary contained herein, the liability of (bank
name & place) under this guarantee is restricted to a maximum total amount of
(Rupees ).

13. Our liability pursuant to this guarantee is conditional upon the receipt of a valid and
duly executed written claim, in original, by (bank name & address) ,
delivered by hand, courier or registered post, prior to close of banking hours on
(date) , failing which all rights under this guarantee shall be forfeited and
(bank name & place) shall be absolutely and
unequivocally discharged of all of its obligations hereunder. This Guarantee shall
be governed by and construed in accordance with the laws of India and competent
courts in the city of (place ) shall have exclusive jurisdiction.

14.Kindly return the original of this guarantee to (bank name & address) upon the
earlier of (a) its discharge by payment of claims aggregating to ° (Rupees
) (b) fulfillment of the purpose for which this guarantee was issued; or (c)

____ (date)’

15.All claims under this guarantee will be made payable at (bank name & address)
by way of DD payable at Delhi.

this ..o, day of ....ooooeiiiiiiiinns 2021.

SIGNED, SEALED AND DELIVERED.

BY
AT
IN THE PRESENCE OF WITNESS :1) Name........cccccceeeeeenens
Signature.......................
Designation..................
2) Name........ccccvvvveneennn,
Signature........cccccvveeeennn.
Designation..................
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Annexure Xl|
EMD / Bid Security Form
(To be submitted on letterhead of the company)
To: SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA
WHEREAS (Name of Vendor)

(hereinafter called the ‘the Vendor”) has undertaken, in pursuance of Request for
Proposal (RFP) No. 2023MAY20/T002266389 dated May 20, 2022 for “Hiring of
M&E Agency” (Herein after called the ‘the RFP”) to you.

AND WHEREAS, it has been stipulated by you in the said RFP that the Vendor shall
furnish you with a Bank Guarantee from a commercial Bank for the sum specified
therein, as security for compliance with the Vendor's performance obligations in
accordance with the RFP.

AND WHEREAS we ---------------- Bank having its registered / head office at ----- and
inter alia a branch office situate at ------- have agreed to give a performance guarantee
in lieu of EMD of * --------- (Rupees ---------=--=----- only) on behalf of the Vendor.

We - Bank further undertake not to revoke and make ineffective the
guarantee during its currency except with the previous consent of the buyer in writing.

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI
without any demur or protest, merely on demand from SIDBI, an amount not exceeding
Rs. ---------- (--------- only).by reason of any breach of the terms of the RFP dated ----

by vendor. We hereby agree that the decision of the SIDBI regarding breach of the
terms of the RFP shall be final, conclusive and binding

WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum
not exceeding "............... [-. (RUPEES ..o only) (amount of the
Guarantee in words and figures) and we undertake to pay you upon your first written
demand declaring the Vendor to be in default under the RFP and without cavil or
argument, any sum or sums within the limit of "............... /-.  (Rupees
................................... only) (Amount of guarantee) as aforesaid, without your
needing to prove or to show grounds or reasons for your demand or the sum specified
therein.

Our obligation to make payment under this Guarantee shall be a primary, independent
and absolute obligation and we shall not be entitled to delay or withhold payment for
any reason. Our obligations hereunder shall not be affected by any act, omission,
matter or thing which but for this provision might operate to release or otherwise
exonerate us from our obligations hereunder in whole or in part, including and whether
or not known to us or you:
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. Any time or waiver granted to the vendor;

2. The taking, variation, compromise, renewal or release of or refusal or neglect
to perfect or enforce any rights, remedies or securities against the vendor;

3. Any Variation of or amendment to the RFP or any other document or security
so that references to the Contract in this Guarantee shall include each such
Variation and amendment;

4. any unenforceability, invalidity or frustration of any obligation of the VENDOR
or any other person under the RFP or any other document or security waiver
by you of any of the terms provisions conditions obligations UNDER RFP or
any failure to make demand upon or take action against the VENDOR;

5. any other fact, circumstance, provision of statute or rule of law which might,
were our liability to be secondary rather than primary, entitle us to be released
in whole or in part from our undertaking; and;

6. any change in constitution of the vendor;

7. any petition for the winding up of the VENDOR has been admitted and a
liquidator or provisional liquidator has been appointed or an order of bankruptcy
or an order for the winding up or dissolution of the vendor has been made by a
Court of competent jurisdiction;

The written demand referred to in paragraph above shall be deemed to be sufficiently
served on us if you deliver to us at the address as set out in paragraph 3.

This guarantee is valid until the ........... day of ............. And a claim in writing is
required to be presented to us within three months from  i.e. on or before ----all your
rights will be forfeited and we shall be relieved of and discharged from all our liabilities
mentioned hereinabove.

Signature and Seal of Guarantors (Vendor’s Bank)
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Annexure Xlll

Conformity of Hardcopies
(To be submitted on Bidders Company letter head)

Date:

To

Deputy General Manager

Small Industries Development Bank of India
MSME Promotional Initiatives Vertical

3rd Floor, Atma Ram House, 1 Tolstoy Marg,
Connaught Place, New Delhi - 110001

Dear Sir,

Conformity of Hardcopies
Tender No. 2023MAY20/T002266389 dated May 20, 2022

We, the undersigned bidders, having read and examined bid along with terms
& conditions the aforesaid RfP document, issued by SIDBI and hereinafter referred as
‘bank’ do hereby covenant, warrant and confirm as follows.

The soft-copies of the proposal submitted by us inresponse to the RFP
and the related addendums and other documents including the changes made
to the original tender documents issued by the Bank, conform to and are identical
with the hard-copies of aforesaid proposal submitted by us, in all respects.

Authorized Signatories
Name:

Designation:
Company Seal:
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Annexure-XIV

Power of Attorney
RfP No. 2023MAY20/T002266389 dated May 20, 2022
(To be submitted on Bidder’s letterhead)
(Sample Format — To be executed on a non-judicial stamped paper of Rs.100/-, post
award of contract)

BY THIS POWER OF ATTORNEY executed on , 2022, We
, @ Company incorporated under the Companies Act, 1956, having
its Registered Office at (hereinafter referred to as “the

Company”) doth hereby nominate, constitute and appoint <Name>, <Employee no.>,
< Designation> of the Company, as its duly constituted Attorney, in the name and on
behalf of the Company to do and execute any or all of the following acts, deeds,
matters and things, namely :-

. Execute and submit on behalf of the Company a Proposal and other papers /
documents with ‘Small Industries Development Bank of India’ (“SIDBI”) relating to
‘Request for proposal No. 2023MAY20/T002266389 dated May 20, 2022 for
“Selection of Technical Support Agency” and to attend meetings and hold discussions
on behalf of the Company with SIDBI in this regard.

THE COMPANY DOTH hereby agree to ratify and confirm all whatsoever the attorney
shall lawfully do or cause to be done under or by virtue of these presents including
anything done after revocation hereof but prior to actual or express notice thereof
being received by the person or persons for the time being dealing with the attorney
hereunder.

IN WITNESS WHEREOF, has caused these presents to
be executed by on the day, month and year mentioned
hereinabove.

For and on behalf of the Board of Directors of

WITNESS:
Signature of

Attested
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Annexure-XV

Pre Contract integrity Pact
(To be submitted on Bidder’s letterhead)
(To be submitted on Letter Head of the Company, post award of contract)

1 General
This pre-bid-pre-contract Agreement (hereinafter called the Integrity Pact) is made at
place on ---- day of the month of ----- , 2022 between Small Industries
Development Bank of India, having its Head Office at 15, Ashok Marg, Lucknow —
226001 and inter alia, its Corporate Office at 3rd Floor, Atma Ram House, 1 Tolstoy
Marg, Connaught Place, New Delhi — 110001 (hereinafter called the “SIDBI”, which
expression shall mean and include, unless the context otherwise requires, its
successors and assigns) of the First Part and M/s --- represented by Shri ----, Chief
Executive Officer (hereinafter called the “BIDDER” which expression shall mean and
include, unless the context otherwise requires, his successors and permitted assigns)
of the Second Part.

WHEREAS the SIDBI proposes to appoint consultant Agency to monitor and evaluate
initiatives & develop impact report and the BIDDER is willing to offer/has offered the
services and

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/ registered export agency, constituted in accordance with the
relevant law in the matter and SIDBI is a corporation set up under an Act of Parliament.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free

from any influence /prejudiced dealing prior to, during and subsequent to the currency

of the contract to be entered into with a view to :-
Enabling SIDBI to obtain the desired said services at a competitive price in
conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement and
Enabling BIDDERSs to abstain from bribing or indulging in any corrupt practice
in order to secure the contract by providing assurance to them that their
competitors will also abstain from bribing and other corrupt practices and SIDBI
will commit to prevent corruption in any form by its officials by following
transparent procedures.

The parties hereto hereby agree to enter into this integrity Pact and agree as follows:

2 Commitments of SIDBI

2.1 The SIDBI undertakes that no official of the SIDBI, connected directly or
indirectly with the contract, will demand, take a promise for or accept, directly
or through intermediaries, any bribe, consideration, gift, reward, favour or any
material or immaterial benefit or any other advantage from the BIDDER, either
for themselves or for any person, organization or third party related to the
contract in exchange for an advantage in the bidding process, bid evaluation,
contracting or implementation process related to the contract.
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2.2 SIDBI will during the pre-contract stage, treat all BIDDERs alike, and will
provide to all BIDDERs the same information and will not provide any such
information to any particular BIDDER which could afford an advantage to that
particular BIDDER in comparison to other BIDDERS.

2.3 All the officials of SIDBI will report to the appropriate Government office any
attempted or completed breaches of the above commitments as well as any
substantial suspicion of such a breach.

2.4 In case any such preceding misconduct on the part of such official(s) is reported
by the BIDDER to SIDBI with full and verifiable facts and the same is prima
facia found to be correct by SIDBI, necessary disciplinary proceedings, or any
other action as deemed fit, including criminal proceedings may be initiated by
SIDBI and during such a period shall be debarred from further dealings related
to the contract process. In such a case while an enquiry is being conducted by
SIDBI the proceedings under the contract would not be stalled.

3 Commitments of BIDDERS

The BIDDER commits itself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or during any
pre-contract or post-contact stage in order to secure the contract or in furtherance to
secure it and in particular commit itself to the following : -

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any officials of
SIDBI, connected directly or indirectly with bidding process, or to any person,
organization or third party related to the contract in exchange for any advantage
in the bidding, evaluation, contracting and implementation of the contract.

3.2 The BIDDER further undertakes that it has not given, offered or promised to
give, directly or indirectly any bribe , gift, consideration, reward, favour, any
material or immaterial benefit or other advantage, commission, fees, brokerage
or inducement to any official of SIDBI or otherwise in procuring the Contract or
forbearing to do or having done any act in relation to the obtaining or execution
of the contract or any other contract with the Government for showing or
forbearing to show favour or disfavor to any person in relation to the contract or
any other contract with the Government.

3.3 BIDDERSs shall disclose the name and address of agents and representatives
and Indian BIDDERSs shall disclose their foreign principals or associates.

3.4 BIDDERSs shall disclose the payments to be made by them to agents/brokers
or any other intermediary, in connection with this bid/contract.

3.5 The BIDDER further confirms and declares to SIDBI that the BIDDER is the
original manufacture/integrator/authorized government sponsored export entity
of the defence stores and has not engaged any individual or firm or company
whether Indian or foreign to intercede, facilitate or any way to recommend to
SIDBI or any of its functionaries, whether officially or unofficially to the award of
the contract to the BIDDER, or has any amount been paid, promised or
intended to be paid to any such individual, firm or company in respect of any
such intercession, facilitation or recommendation.

3.6 The BIDDER, either while presenting the bid or during pre-contract negotiations
or before signing the contract, shall disclose any payments he has made, is
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committed to or intends to make to officials of SIDBI or their family members,
agents, brokers or any other intermediaries in connection with contract and the
details of services agree upon for such payments.

3.7 The BIDDER will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of the bidding process, bid
evaluation, contracting and implementation of the contract.

3.8 The BIDDER will not accept any advantage in exchange for any corrupt
practice, unfair means and illegal activities.

3.9 The BIDDER shall not use improperly, for purposes of competition or personal
gain or pass on the others, any information provided by SIDBI as part of the
business relationship, regarding plans, technical proposals and business
details, including information contained in any electronic data carrier. The
BIDDER also undertakes to exercise due and adequate care lest any such
information is divulged.

3.10 BIDDER commits to refrain from giving any complaint directly or through
any other manner without supporting it with full and verifiable facts.

3.11 The BIDDER shall not instigate or cause to instigate any third person to
commit any of the actions mentioned above.

3.12 if the BIDDER or any employee of the BIDDER or any person acting on
behalf of the BIDDER, either directly or indirectly, is a relative to any of the
officers of the BUYER or alternatively, if any relative of the officer of SIDBI has
financial interest/stake in the BIDDER’s firm, the same shall be disclosed by the
BIDDER at the time of filling of tender.

The term ‘relative’ for this purpose would be as defined in Section 2 (77) of the
Companies Act, 2013.

3.13 The BIDDER shall not lend to or borrow any money from or enter into
any monetary dealings or transactions, directly or indirectly, with any employee
of SIDBI.

Previous Transgression

4.1 The BIDDER declares that no previous transgression occurred in the last three
years immediately before signing of this integrity Pact, with any other company
in any country in respect of any corrupt practices envisaged hereunder or with
any Public Sector Enterprise in India or any Government Department in India
that could justify BIDDER’s exclusion from the tender process.

4.2 The BIDDER agrees that if it makes incorrect statement on this subject,
BIDDER can be disqualified from the tender process or the contract, if already
awarded, can be terminated for such reason.

Earnest Money (Security Deposit)

5.1 While submitting commercial bid, the BIDDER shall deposit an amount
Rs.2,20,000/- as Earnest Money/Security Deposit, with SIDBI through any of
the following instrument.

(i) Bank Draft or a Pay Order in favour of Small Industries Bank of India,
Payable at Delhi.

(i) A confirmed guarantee by an Indian Nationalised Bank, promising
payment of the guaranteed sum to SIDBI immediately on demand
without any demur whatsoever and without seeking any reasons
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whatsoever. The demand for payment by the BUYER shall be treated as
conclusive proof of payment.

5.2 Earnest Money/Security Deposit shall be valid till the date of bid validity as
mentioned in the RfP.

5.3 In case of the successful BIDDER a clause would also be incorporated in the
Article pertaining to Performance Bond in the Purchase Contract that the
provision of Sanctions for Violation shall be applicable for forfeiture of
Performance Bond in case of a decision by SIDBI to forfeit the same without
assigning any reason for imposing sanction for violation of this Pact.

5.4 No interest shall be payable by SIDBI to the BIDDER on Earnest
Money/Security Deposit for the period of its currency.

6 Sanctions for Violations
6.1 Any breach of the aforesaid provision by the BIDDER or any one employed by
it or acting on its behalf (whether with or without the knowledge of the BIDDER)
shall entitle SIDBI to take all or any one of the following actions, wherever
required :-

i. To immediately call off the pre contract negations without assigning any
reason or giving any compensation to the BIDDER. However, the
proceedings with other BIDDER(S) would continue

ii. The Earnest Money Deposit (in pre-contract stage) and /or Security
Deposit/Performance Bond) (after the contract is signed) shall stand
forfeited either fully or partially, as decided by SIDBI and SIDBI shall not
be required to assign any reason therefore.

iii. Toimmediately cancel the contract, if already signed, without giving any
compensation to the BIDDER

iv. To recover all sums already paid by SIDBI, and in case of Indian
BIDDER with interest thereon at 2% higher than the prevailing Prime
Lending Rate of State Bank of India, while in case of a bidder from a
country other than India with interest thereon at 2% higher than LIBOR.
If any outstanding payment is due to the bidder from the buyer in
connection with any other contract for any other stores, such outstanding
payment could also be utilized to recover the aforesaid sum and interest.

v. To encash the advance bank guarantee and performance bond/warranty
bond, if furnished by the BIDDER, in order to recover the payments,
already made by SIDBI along with interest.

vi. To cancel all or any other Contracts with the BIDDER, the BIDDER shall
be liable to pay compensation for any loss or damage to SIDBI resulting
from such cancellation/rescission and SIDBI shall be entitled to deduct
the amount so payable from the money(s) due to the BIDDER

vii. To debar the BIDDER from participating in future bidding processes of
the buyer or its associates or subsidiaries for minimum period of five
years, which may be further extended at the discretion of SIDBI.

viii. To recover all sums paid in violation of this Pact by BIDDER(S) to any
middleman or agent or broker with a view to securing the contract.

ix. In cases where irrevocable Letters of Credit have been received in
respect of any contract signed by SIDBI with BIDER, the same shall not
be opened.
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x. Forfeiture of Performance Bond in case of decision by SIDBI to forfeit
the same without assigning any reason for imposing sanction for
violation of this Pact.

6.2 SIDBI will be entitled to take all or any of the actions mentioned at Para 6.1(i)
to (x) of this Pact also on the commission by the BIDDER or any one employed
by it or acting on its behalf (whether with or without the knowledge of the
BIDDER), of an offence as defied in Chapter IX of the Indian Penal code, 1860
or Prevention of Corruption Act, 1988 or any other statute enacted for
prevention of corruption.

6.3 The decision of SIDBI to the effect that a breach of the provision of this Pact
has been committed by the BIDDER shall be final and conclusive on the
BIDDER. However, the BIDDER can approach the independent Monitor(s)
appointed for the purposes of this Pact.

Fall Clause

7.1 The BIDDER undertakes that it has not supplied/is not supplying similar
products /systems or subsystems at a price lower than that offered in the
present bid in respect of any other Ministry/Department of the Government of
India or PSU and if it is found at any stage that similar product/systems or sub
systems was supplied by the BIDDER to any other Ministry/Department of the
Government of India or a PSU at a lower price, then that very price, with due
allowance for elapsed time, will be applicable to the present case and the
difference in the cost would be refunded by the BIDDER to the BUYER, if the
contract has already been concluded.

Independent Monitors

8.1 SIDBI is in the process of appointing Independent Monitors (hereinafter referred
to as Monitors) for this Pact in consultation with the Central Vigilance
Commission.

8.2 The task of the Monitors shall be to review independently and objectively,
whether and to what extent the parties comply with the obligations under this
Pact.

8.3 The Monitors shall not be subject to instruction by the representatives of the
parties and perform their functions neutrally and independently.

8.4 Both the parties accept that the Monitors have the right to access all the
documents relating to the project/procurement, including minutes of meetings.

8.5 As soon as the Monitor notices or has reason to believe, a violation of the Pact,
he will so inform the Authority designated by SIDBI

8.6 The BIDDER(s) accepts that the Monitor has the right to access without
restriction to all Project documentation of SIDBI including that provided by the
BIDDER. The BIDDER will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and unconditional access to his
project documents. The same is applicable to Subcontractors. The Monitor
shall be under contractual obligation to treat the information and documents of
the BIDDER/Subcontractor(s) with confidentiality

8.7 SIDBI will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an
impact on the contractual relations between the parties. The parties will offer
to the Monitor the option to participate in such meetings
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8.8 The Monitor will submit a written report to the designed Authority of SIDBI within
8 to 10 weeks from the date of reference or intimation to him by SIDBI /BIDDER
and should the occasion arise, submit proposals for correcting problematic
situations.

9 Facilitation of Investigation
In case of any allegation of violation of any provision of this Pact or payment of
commission, SIDBI or its agencies shall be entitled to examine all the documents
including the Books of Accounts of the BIDDER and the BIDDER shall provide
necessary information and documents in English and shall extend all possible help
for the purpose of such examination.

10Law and Place of Jurisdiction
This Pact is subject to Indian Law. The place of performance and jurisdiction is the
seat of SIDBI.

110ther Legal Actions
The action stipulated in this integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provisions of the extant law in force
relating to any civil or criminal proceedings.

12Validity

12.1 The validity of this Integrity Pact shall be from date of its signing and
extend upto 5 years or the complete execution of the contract to the satisfaction
of both SIDBI and the BIDDER, in case BIDDER is unsuccessful (unsuccessful
bidder), this integrity Pact shall expire after six months from the date of the
signing of the contract.

12.2 Should one or several provisions of the Pact turn out to be invalid, the
remainder of this Pact shall remain valid. In this case, the parties will strive to
come to an agreement to their original intentions.

13The parties hereby sign this integrity Pact, at on

SIDBI BIDDER

Name of the Officer

Designation CHIEF EXECUTIVE OFFICER
SIDBI

Witness Witness

1. 1.

2. 2.
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FORMAT-I

PARTICULARS IN RESPECT OF M&E AGENCY CONTRACT OBTAINED IN THE LAST FIVE YEARS

Sr. | Name and | Value of | Date of | Period of Contract | Details of
No | address of the | work award of | From To feedback /
client with | executed | contract appreciatio
contact numbers | (in Rs.) n letters
(attach
proof)

Please enclose the copies of work order / agreement and completion

the client (employer) for each of the work.
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FORMAT-II
DETAILS OF WORK WITH RBI/ WB/ FIs/ DES/ MOMSME /OTHERS
S. | Name and | Category / Type of | Registered/  for | Date of
No. | address of | work for which | value of work upto | engagement
institution with | engaged Rs. and validity
contact No

Please enclose the copies of letter of empanelment of each organization.
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FORMAT I

(On letterhead duly stamped and signed)

Date:

TO WHOMEVER IT MAY CONCERN

This is to certify that M/s IS our service
provider for M&E related services since . The performance of the
agency is satisfactory during their tenure with us.

Name & Designation of the Signatory

(Duly supported by the rubber stamp of the institution)
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FORMAT =V

DETAILS OF RESOURCES / INFRASTRUCTURE FACILITIES

1 Details of Manpower
(a) Monitoring & | Educational Qualification:
Evaluation Expert | Experience:
(Team Leader) Awards/Recognition:
(b) Statistical &  MIS | Educational Qualification:
Expert Experience:

Awards/Recognition:

Details of infrastructure

2 facilities available (details
of Inhouse facilities/
experience)

3 Any other relevant
information.
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FORMAT V
FORMAT OF FINANCIAL INFORMATION (TURNOVER / PROEIT & LOSS, ETC.)
DURING LAST THREE YEARS)
S. No. Financial Annual Profit / Loss | Net Worth Documents
Year Turnover (in | (in Rs. lakh) | (in Rs. lakh) | Enclosed as
Rs. lakh) proof
1 2018-19
2 2019-20
3 2020-21

Note: please enclose copy of Profit & Loss account and Balance Sheet duly audited /
certified by CA.

kkhkkkhkkhkk*k*kk*x
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