SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

PROPOSALS ARE INVITED
FOR
Renewal of Citrix Subscription Advantage (CSA)

THE INFORMATION PROVIDED BY THE BIDDERS IN RESPONSE TO THIS TENDER DOCUMENT WILL BECOME
THE PROPERTY OF SIDBI AND WILL NOT BE RETURNED. SIDBI RESERVES THE RIGHT TO AMEND, RESCIND
OR REISSUE THIS TENDER DOCUMENT AND ALL AMENDMENTS WILL BE ADVISED TO THE BIDDERS AND SUCH
AMENDMENTS WILL BE BINDING ON THEM.

THIS DOCUMENT IS PREPARED BY SIDBI FOR THE PROCUREMENT OF CITRIX SUBSCRIPTION ADVANTAGE
(CSA) FOR CITRIX S/W LICENSES. IT SHOULD NOT BE REUSED OR COPIED OR USED EITHER PARTIALLY OR
FULLY IN ANY FORM.

Tender No.: 400/2014/975/BYO/ITV Dated: November 19, 2013

SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA
MSME Development Center, C-11, ‘G’ Block,
Bandra Kurla Complex, Bandra (E), Mumbai - 400 051



Renewal of Citrix Subscription Advantage (CSA)
400/2014/975/BYO/ITV Dated: November 19, 2013

ANNEXURE - |

INVITATION TO BID

1. Introduction and Requirement:

Small Industries Development Bank of India (SIDBI) is a principal financial institution for
promotion, financing and development of industry in the small scale sector and also
coordinating the functions of the institutions engaged in similar activities.

SIDBI has implemented using different Citrix software viz. Citrix XenApp, Citrix Xen
Servers and Citrix Access Gateway at its Mumbai data centre. Proposals are invited
from the eligible Citrix solution/ support partners for the renewal of Citrix Subscription
Advantage (CSA) for citrix licenses detailed as under:

S. License Type No. Of |Current CSA| Renewal of CSA
No. Licenses| expiring on for the period

Citrix XenApp (Presentation Server) 01/01/2014 to

! Enterprise licenses 210 317112/2013 31/12/2014
Citrix Access Gateway Universal 01/01/2014 to

2 llicenses 80 | 31122013 | 34/12/2014
i : L 01/01/2014 to

3 [Citrix Xen Sever — Enterprise Edition 7 31/12/2013 31/12/2014

Total licenses 247

Bidders are requested to submit their bids strictly conforming to the schedule and terms
and conditions given in annexures attached.

2. Biding Information:

Tender Reference

400/2014/975/BYQO/ISD dated November 19, 2013

Purpose Renewal of CSA for 247 Citrix licenses for the
period 01/01/2014 — 31/12/2014.

Eligibility The bidder must be an authorised solution/
support partner of Citrix Systems Limited.

Cost of RfP Nil

Earnest Money Deposit (EMD)

¥30,000/- [Rupees Thirty Thousand only, to be
submitted in form of demand draft/pay order/ banker’s
cheque in favour of SIDBI payable at Mumbai or in the
form of a Bank Guarantee (BG) from a commercial
bank as per format prescribed in Annexure -VII, along
with Minimum Eligibilty bid]. Bids submitted without
EMD shall not be considered.)

No. Of Envelopes
(Non window, sealed)

02 (Two), Non-window sealed with:

1% Envelope: (Superscribing “Tender No

400/2014/975/BYO/ITV dtd November 19, 2013 — Minimum

Eligibility Bid”’) containing:

1. Forwarding letter as per format given in Annexure-
Ml

2. Minimum qualification bid as per Annexure-IV.

3. Authorisation certificate/ letter from Citrix.

4. DD/ Payorder/ Banker’s cheque towards the cost of
tender.

5. DD/ Payorder/ Banker's cheque/ BG towards
Earnest Money Deposit (EMD).

6. Bank Mandate Form along with a cancelled cheque
leaf as per Annexure — VL.
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Renewal of Citrix Subscription Advantage (CSA)
400/2014/975/BYO/ITV Dated: November 19, 2013

2 Envelope: (Superscribing “Tender No.
400/2014/975/BYO/ITV dtd Novembe 19, 2013 —
Commercial Bid”) containing:

1. Commercial bid as per format given in Annexure- V.

Last Date of Submission of Bids December 03, 2013 by 3:30 pm

Last Date for seeking clarifications,

November 27, 2013

if any

Bid Validity, till 90 days from the date of bid submission i.e.
March 03, 2014.

Address for submission of Bids THE GENERAL MANAGER (SYSTEMS)

SIDBI, MSME DEVELOPMENT CENTER
PLOT No.C-11, ‘G’ BLOCK,

BANDRA KURLA COMPLEX, BANDRA (EAST)
MumBAI - 400 051

Date and time of opening of
Minimum Eligibity Bids

December 03, 2013 at 4:00 pm

Date and time of opening of | Will be intimated at a later date only to the
Commercial Bids vendors whose bids will be found responsive.

Contact Details SIDBI, MSME DEVELOPMENT CENTER

PLOT No.C-11, ‘G’ BLOCK,
BANDRA KURLA COMPLEX,
BANDRA (EAST)_

MuMBAI - 400 051

Name Designation Phone Fax E-mail
Sh. AK Yadav M (Systems) 67531371 akyadav@sidbi.in
Sh Narender Kumar | AGM(Systems) 67531259 67531236 narender@sidbi.in
Sh Sanjay Kumar DGM(Systems) | 67531229 ssrivastav@sidbi.in
Srivastava

3. INSTRUCTION TO BIDDERS:

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Bidders are advised to study the tender document carefully. Submission of bids
shall be deemed to have been done after careful study and examination of the
tender document with full understanding of its implications.

Any clarification to be sought by the bidders should be raised in writing on or before
the stipulated date.

At any time prior to the deadline for submission of Bids, the Bank, for any reason,
whether, at its own initiative or in response to a clarification requested by a
prospective Bidder, may modify the Bidding Document, by amendment.

All prospective Bidders that have received the Bidding Document will be notified of
the amendment in writing, by fax or E-mail and the said amendments will be binding
on them.

In order to allow prospective Bidders reasonable time in which to take the
amendment into account in preparing their Bids, the Bank, at its discretion, may
extend the deadline for the submission of Bids.

In case of any clarification required by SIDBI to assist in the examination, evaluation
and comparison of bids SIDBI may, at its discretion, ask the bidder for clarification.
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Renewal of Citrix Subscription Advantage (CSA)
400/2014/975/BYO/ITV Dated: November 19, 2013

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

The response / Clarification shall be in writing and no change in the price of
substance of the bid shall be sought, offered or permitted

It would be the responsibility of the Bidder’s representative (only one person per
vendor) to be present at the venue of opening of Bids.

The envelopes should clearly indicate the Name and Address of the Vendor. All
pages of the bid are to be signed and numbered as Page ---(page) of --(total
pages) and the page numbers should be running across the compelete bid
document and not section wise.

The bidder shall bear all the costs associated with the preparation and submission
of the bid and SIDBI will in no case be responsible or liable for those costs,
regardless of the conduct or the outcome of the tendering process.

Deviations, if any, to the terms of the Rfp should be annexed separately to the pre-
qualification bid.

BID VALIDITY: The period of bid validity shall be binding on the bidder, as SIDBI may
place the purchase order (PO) at any stage on or before the expiry of the bid validity
date. SIDBI, however, reserves the right to call for fresh quotes at any time during
the period, if considered necessary.

Modification And/ Or Withdrawal of Bids: Bids once submitted will be treated, as
final and no further correspondence in this regard will be entertained. No bidder
shall be allowed to withdraw the bid. SIDBI has the right to reject any or all the bids
received without assigning any reason whatsoever. SIDBI shall not be responsible
for non-receipt / nondelivery of the bid documents due to any reason whatsoever.

4. TENDER METHODOLOGY, BID EVALUATION & AWARD OF CONTRACT:

4.1.

4.2.

4.3.

4.4.

The tender methodology proposed to be adopted by SIDBI will be “TWO BID
SYSTEM” i.e., Minimum Eligibility Bid and Commercial Bid.

Bid evaluation shall be done in two phases. In first phase only the 1% envelope will
be opened in the presence of the representatives of the bidders. Evaluation of
Minimum Eligibility bids shall be done with respect to terms and conditions defined
in the tender. Based on the Minimum Eligibility bid evaluation, bidders will be short
listed for opening of the commercial bids.

In second phase, 2™ envelope containing commercial bids of the bidders short
listed in the first phase shall be opened in the presence of the bidder’s
representative. Date and time of opening of the commercial bids shall be advised
only to the bidders shortlisted in the first phase of evaluation, through fax/ mail/
phone.

SIDBI will award the contract to the successful bidder whose bid has been
determined to be substantially responsive and has been determined as the LOWEST
(L1) COMMERCIAL BID.

*hkkkkkkkkkk
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Renewal of Citrix Subscription Advantage (CSA)
400/2014/975/BYO/ITV Dated: November 19, 2013

1.

Annexure - i
TERMS AND CONDITIONS

DEFINITIONS:
In this Contract, the following terms shall be interpreted as indicated:

1.1
1.2

1.3

1.4

1.5

1.6
1.7

1.8

“The Bank ” means Small Industries Development Bank Of India (SIDBI);

“The Contract” means the agreement entered into between the Bank, represented
by its Head Office / Zonal Offices and the Supplier, as recorded in the Contract
Form signed by the parties, including all attachments and appendices thereto and
all documents incorporated by reference therein;

“The Contract Price” means the price payable to the Supplier under the Contract for
the full and proper performance of its contractual obligations;

“The Goods” means all of the equipment, machinery, and/or other materials which
the Supplier is required to supply to the Bank under the Contract;

“The Services” means those services ancillary to the supply of the Goods, such as
transportation and insurance, and any other incidental services, such as installation,
commissioning, provision of technical assistance, training and other such
obligations of the Supplier covered under the Purchase Contract;

“TCC” means the Terms and Conditions of Contract contained in this section;

The Supplier” or “the Vendor” means the individual or firm supplying or intending to
supply the Goods and Services under this Contract; and

“The Project Site” means various Head Office/Branches/Administrative offices of
Small industries Development Bank of India.

RESPONSIVE BIDS: Bids conforming to the following essential requirements shall be
considered as responsive:

2.1
2.2

Bids submitted at the precribed address on or before the stipulated date and time.
Bids accompanied with following documents:

I.  Forwarding letter as per Annexure — lll.
[I. Minimum qualification bid as per Annexure — IV.

I1l. Citrix authorisation certificate/ letter.

V. DD towards the cost of the tender.

V. DD towards the EMD.

VI. Duly filled and signed Commerical Bid in prescribed format as per Annexure-V.
VIl. Bank Mandate Form along with a cancelled cheque leaf as per Annexure-VI.

MiNIMuM ELIGIBILITY CRITERIA: The bidder should be a solution/ support partner of Citrix
and same should be support by a certificate/ letter from Citrix.

4. Scopre oF WoRK: Following would be the scope of work under the contract.

4.1 Renewal of the Citrix Subscription Advantage (CSA) is required for the period

detailed as under:
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Renewal of Citrix Subscription Advantage (CSA)
400/2014/975/BYO/ITV Dated: November 19, 2013

S. License Type No. Of |Current CSA| Renewal of CSA
No. Licenses| expiring on for the period

Citrix XenApp (Presentation Server) 01/01/2014 to

! Enterprise licenses 210 31/12/2013 31/12/2014
Citrix Access Gateway Universal 01/01/2014 to

2 liicenses 80 | 81122013 | 54/12/2014
. . . 01/01/2014 to

3 |Citrix Xen Sever — Enterprise Edition 7 31/12/2013 31/12/2014

Total licenses 247

4.2 Vendor to ensure that all the standard deliverables viz. version updates,

subscription advantage notifications, secure portal access from Citrix under
CSA are delivered to SIDBI during the CSA period.

5. PRICE:

5.1

5.2

5.3

5.4

5.5

5.6

Prices quoted by the bidders should include all local taxes, Sales tax, VAT, duties,
levies and transportation costs etc.

Octroi, if applicable, will be paid as at actual, on submission of original receipts in
the name of SIDBI.

Once a contract price is arrived at, the same must remain firm and must not be
subject to escalation during the performance of the contract due to fluctuation in
foreign currency, change in the duty/ tax structure, changes in costs related to the
materials and labor or other components or for any other reason.

The prices quoted shall be valid for the entire period of the bid validity i.e. till
March 03, 2014.

Further, subsequent to the orders being placed/ agreement executed, the Bidder
shall pass on to the Bank all fiscal benefits arising out of reductions in Government
Levies viz., Sales Tax, Excise Duty, Custom Duty etc. Otherwise rates are firm
during the entire contract period.

SIDBI will not be in a position to supply Form-C or Form-D and vendor will have to
arrange for Form 31 or 32 any other road permit, if required, on behalf of SIDBI.

6. TERMS OF DELIVERY:

6.1.

Vendor shall ensure to lodge the order for CSA renewal with prime vendor Citrix
Systems India Pvt. Ltd. well before December 31, 2013 so that the CSA is
renewed w.e.f. dates as mentioned in the table above for all the licenses.

7. TERMS OF PAYMENT:

7.1.

SIDBI’s standard payment terms are as under:

7.1.1. 100% payment after the submission of proof of renewal of CSA for all the 247
licenses for the desired period in the name of ‘Small Industries
Development Bank of India’.

7.1.2. All the payments will be made by SIDBI, Mumbai electronically through
RTGS/ NEFT by crediting the same in bidder’s bank a/c as per details
furnished in the Bank Mandate Form.
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Renewal of Citrix Subscription Advantage (CSA)
400/2014/975/BYO/ITV Dated: November 19, 2013

7.2. QOctroi, if any, will be paid as at actual, only on the submission of original receipts in
SIDBI's name.

7.3. Vendor will be required to furnish the documentary proof of delivery of renewal
certificate in physical/ electronic form while claiming the payments.

7.4. Supplier will be entirely responsible for all applicable present and future, duties,
levies, charges, license fees, VAT etc. in connection with delivery of goods at site
including incidental services and commissioning.

7.5. The Bidder must accept the payment terms proposed by the Bank. The commercial
bid submitted by the Bidder must be in conformity with the payment terms proposed
by the Bank. Any deviation from the proposed payment terms would not be
accepted. The Bank shall have the right to withhold any payment due to the Bidder,
in case of delays or defaults on the part of the Bidder. Such withholding of payment
shall not amount to a default on the part of the Bank.

7.6. All Payments will be made to the Bidder in Indian Rupee only.

8. PENALTY FOR DEFAULT IN SERVICES: If the vendor fails to renew the support for the

desired period in time and OEM imposes any re-instatement charges towards delayed
renewal, the same shall be borne by the vendor and SIDBI shall not be liable to pay any
charges to the vendor over and above the order value. In case the support is not
renewed within five weeks from the date of order, SIDBI reserves the right to cancel the
order and in such a case the earnest money deposit (EMD) received from the vendor
shall be forfeited.

EARNEST MONEY DEPOSIT:

9.1 All the responses must be accompanied by a refundable interest free security
deposit of an amount as mentioned at para 2 (Bid Information).

9.2 EMD should be in the form of Demand Draft / Banker's Cheque in favour of “Small
Industries Development Bank of India” payable at Mumbai or in the form of a
bank guarantee (BG) from a commercial bank strictly in the format as prescribed in
Annexure - VII. Any bid received without EMD in proper form and manner shall be
considered unresponsive and rejected.

9.3 In case the EMD is submitted in the form of a BG, the same should be valid till the
date of bid validity i.e. till March 03, 2014 with claim period one month beyond the
BG validity i.e. upto April 02, 2014.

9.4 Request for exemption from EMD will not be entertained.

9.5 The EMD amount/ BG of all unsuccessful bidders would be refunded immediately
upon happening of any the following events, which ever is earlier:

9.5.1 Issue of Purchase Order to the successful bidder.
OR
9.5.2 The end of the bid validity period, including extended period (if any),

9.6 Successful Bidder will be refunded the EMD amount/ BG along with the payment
towards the renewal.

9.7 The bid security may be forfeited:

Page 6 of 17



Renewal of Citrix Subscription Advantage (CSA)
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9.7.1 If a Bidder withdraws its bids during the period of bid validity.

9.7.2 If a Bidder makes any statement or encloses any form which turns out to be
false/ incorrect at any time prior to signing of the contract.

9.7.3 In case of successful Bidder, if the Bidder fails to accept the order/ sign the
contract within the stipulated time or fails to furnish performance guarantee.

10.MSME STATUS:

10.1 Bidders in the their proposals are required to indicate their MSME status as per the
following definition:

Enterprise Manufacturing Services
Category (Original Investment in P&M) | (Original Investment
in Equipment)
Micro Up to %25 lakh Up to %10 lakh
Small Upto X500 lakh Upto X200 lakh
Medium Upto X1000 lakh Upto 500 lakh

11.BANK MANDATE FORM:

All the bidders are required to submit the duly filled-in Bank Mandate Form as per
Annexure-V, along with a cancelled cheque leaf. Please note that only the cancelled
cheque leaf in original shall be accepted. No Xerox or scanned copies of the cancelled
cheque leaf should be submitted.

If a bidder has already submitted the Bank Mandate Form in connection with some
other transaction with the bank, besides conforming the bank details the xerox copy of
the already submitted form may be enclosed.

12.USE OF CONTRACT DOCUMENTS AND INFORMATION:

The Supplier shall not, without the Bank’s prior written consent, disclose the Contract, or
any provision thereof, or any specification, plan, drawing, pattern, sample or information
furnished by or on behalf of the Bank in connection therewith, to any person other than a
person employed by the Supplier in the performance of the Contract. Disclosure to any
such employed person shall be made in confidence and shall extend only as far as may
be necessary for purposes of such performance.

The Supplier will treat as confidential all the data and information about the Bank,
obtained in the execution of his responsibilities, in strict confidence and will not reveal
such information to any other party without the prior written approval of the Bank.

13.SUBCONTRACTS:
13.1 The Supplier shall not assign to others, in whole or in part, its obligations to
perform under the contract, except with the Bank’s prior written consent.

13.2 The Supplier shall notify and obtain concurrence from the Bank in writing of all
subcontracts/ Franchisees awarded under the Contract, if not already specified in
the quotation. Such notification, in the original quotation or later, shall not relieve
the Supplier from any liability or obligation under the Contract.

13.3 Subcontracts / Franchisees must comply with the provisions of TCC.
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14. APPLICABLE LAWS:

14.1

14.2

14.3

The Contract shall be interpreted in accordance with the laws prevalent in India.

Compliance with all applicable laws: The Bidder shall undertake to observe,
adhere to, abide by, comply with and notify the Bank about all laws in force or as
are or as made applicable in future, pertaining to or applicable to them, their
business, their employees or their obligations towards them and all purposes of
this RFP and shall indemnify, keep indemnified, hold harmless, defend and
protect the Bank and its employees/ officers/ staff/ personnel/ representatives/
agents from any failure or omission on its part to do so and against all claims or
demands of liability and all consequences that may occur or arise for any default
or failure on its part to conform or comply with the above and all other statutory
obligations arising there from.

Compliance in obtaining approvals/ permissions/ licenses: The Bidder shall
promptly and timely obtain all such consents, permissions, approvals, licenses,
etc., as may be necessary or required for any of the purposes of this project or for
the conduct of their own business under any applicable Law, Government
Regulation/Guidelines and shall keep the same valid and in force during the term
of the project, and in the event of any failure or omission to do so, shall indemnify,
keep indemnified, hold harmless, defend, protect and fully compensate the Bank
and its employees/ officers/ staff/ personnel/ representatives/agents from and
against all claims or demands of liability and all consequences that may occur or
arise for any default or failure on its part to conform or comply with the above and
all other statutory obligations arising there from and the Bank will give notice of
any such claim or demand of liability within reasonable time to the bidder.

15.PATENT RIGHTS:

15.1

In the event of any claim asserted by a third party of infringement of copyright,
patent, trademark, industrial design rights, etc. arising from the use of the Goods
or any part thereof in India, the Supplier shall act expeditiously to extinguish such
claim. If the Supplier fails to comply and the Bank is required to pay compensation
to a third party resulting from such infringement, the Supplier shall be responsible
for the compensation including all expenses, court costs and lawyer fees. The
Bank will give notice to the Supplier of such claim, if it is made, without delay.

16. FORCE MAJEURE:

16.1

16.2

If the performance as specified in this order is prevented, restricted, delayed or
interfered by reason of Fire, explosion, cyclone, floods, War, revolution, acts of
public enemies, blockage or embargo, Any law, order, proclamation, ordinance,
demand or requirements of any Government or authority or representative of any
such Government including restrict trade practices or regulations, Strikes,
shutdowns or labour disputes which are not instigated for the purpose of avoiding
obligations herein, or Any other circumstances beyond the control of the party
affected, then notwithstanding anything here before contained, the party affected
shall be excused from its performance to the extent such performance relates to
prevention, restriction, delay or interference and provided the party so affected
uses its best efforts to remove such cause of non-performance and when
removed the party shall continue performance with utmost dispatch.

If a Force Majeure situation arises, the Bidder shall promptly notify the Bank in
writing of such condition, the cause thereof and the change that is necessitated
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due to the conditions. Until and unless otherwise directed by the Bank in writing,
the Bidder shall continue to perform its obligations under the Contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the Force Majeure event.

17.RESOLUTION OF DISPUTES:

17.1

17.2

17.3

17.4

17.5

17.6

17.7

It will be the Bank’s endeavor to resolve amicably any disputes or differences that
may arise between the Bank and the Bidder from misconstruing the meaning and
operation of the RFP and the breach that may result.

In case of Dispute or difference arising between the Bank and a Supplier relating
to any matter arising out of or connected with this agreement, such disputes or
difference shall be settled in accordance with the Arbitration and Conciliation Act,
1996. The Arbitrators shall be chosen by mutual discussion between the Bank
and the Supplier OR in case of disagreement each party may appoint an arbitrator
and such arbitrators may appoint an Umpire before entering on the reference. The
decision of the Umpire shall be final.

The Bidder shall continue work under the Contract during the arbitration
proceedings unless otherwise directed in writing by the Bank or unless the matter
is such that the work cannot possibly be continued until the decision of the
Arbitrator or the umpire, as the case may be, is obtained.

Arbitration proceedings shall be held at Mumbai, India, and the language of the
arbitration proceedings and that of all documents and communications between
the parties shall be English;

Not withstanding anything contained above, in case of dispute, claim & legal
action arising out of the contract, the parties shall be subject to the jurisdiction of
courts at Mumbai, India only.

Any notice given by one party to the other pursuant to this Contract shall be sent
to the other party in writing or by fax and confirmed in writing to the other party’s
specified address. The same has to be acknowledged by the receiver in writing.

A notice shall be effective when delivered or on the notice’s effective date,
whichever is later.

*kkkkkkk
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ANNEXURE - llI

FORWARDING LETTER
(To be submitted on Bidder’s letter head)

To:

The General Manager (Systems)
SIDBI

3rd Floor, MSME Development Center
C-11, ‘G’ Block

Bandra Kurla Complex

Bandra (East)

Mumbai - 400 051

Dear Sir,
Your Tender No.:400/2014/975/BYQ/ITV dated: November 19, 2013

This is with reference to your above mentioned tender for the procurement for the

Citrix Subscription Advantage (CAS) services for 247 Citrix Licenses. Having examined the

tender document, we hereby submit our proposal along with the necessary documents.
Further, we agree to abide by all the terms and conditions as mentioned in

Annexure-ll of the tender document. We have also noted that SIDBI reserves the right to

consider/ reject any or all bids without assigning any reason thereof.

Date:...../...../2013
Authorised Signatory:
Name:
Designation:
Phone:

Email:
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ANNEXURE - IV
Format — Minimum Qualification

Name of the Bidder:

Address of the Bidder:

Telephone: Fax: E-mail: Website:

1 |Contact Details of the Person authorised to make commitments to SIDBI

Name

Designation

Mobile No.

FAX No.

E-mail id

2| Citrix authorised solution/ support partner
certificate letter/ certificate attached ?
[Yes/ No]

3 DD/ Pay order for ¥30,000/- towards EMD attached. Following are the details:
DD/ Pay order/ BG Date Drawn On
No.

4| Bank Mandate Form (BMF) & Cancelled cheque leaf attached ? Yes/No

o If Yes, following bank details may be marked as N/A.

o If No (in case BMF already submitted with the bank), following bank a/c details may be furnished
and xerox copy of the BMF already submitted with the bank may be attached.

PAN No. Banker’s Bank branch IFSC Code Bank A/c No.
Name name & code

5| MSME Status as per the definition at para 9 of the RfP <tick appropriate>:

' Company does not qualify the status of MSME.

7 Company does qualify the MSME status. Relevant document is attached
herewith. <please attach MSME registration certificate or a certificate from
Chartered Accountant>.

*kkkkkkkkkk

Page 11 of 17



Renewal of Citrix Subscription Advantage (CSA)
400/2014/975/BYO/ITV Dated: November 19, 2013

Commercial Bid - Renewal of CSA

Annexure -V

[Amt. in ]
S. License Type Renewal of CSA | No. Of Unit Total Cost | Octroi,
No. for the period |Licenses| Cost if any
1 Citrix XenApp (Presentation 01/01/2014 to 210
Server) Enterprise licenses 31/12/2014
> Citrix Access Gateway 01/01/2014 to 30
Universal licenses 31/12/2014
3 Citrix Xen Sever — 01/01/2014 to v
Enterprise Edition 31/12/2014
Total no. Of licenses 247
Note:
TDS will be deducted at source as per rules.

2. Price should be inclusive of all applicable taxes. Octroi / entry tax, if applicable, may
be indicated separately and the same shall be paid seperately on the production of
original receipt, in the name of SIDBI.

3. Prices quoted above shall be valid throughout the bid validity period i.e. till March
03, 2014.

4. No terms and conditions should be stipulated in the Commercial bid, which is meant

only for the quotation of offer price/ rate.

Organization :

Name

Designation :

Signature with seal :

Date :

Place :

*kkkkkkkkkk
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= — Renewal of Citrix Subscription Advantage (CSA)
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Annexure — VI

¥ 3w WiF¥ /BANK MANDATE FORM
@ gfadl # g¥ga a0 Jm /To be submitted in Duplicate)
(POI0FIAR FO &R # 7| FeHdanaD] & 38 037 F&r &0 [gm o)
(Please fill in the information in CAPITAL LETTERS. Please TICK wherever it is applicable)

1. 3YURSATTARATINOfiSdD S0 A0

Name of Borrower / vendor / supplier:

fahdD @0 g Vendor Code (if applicable)

2. 3YESATTIhAIGfdHdn &0 0d0

Address of the Borrower / vendor / supplier:

FIR/City flidepIE Pin Code

S-Ael 3MSST /E-mail id:
THAS fe & T IHW HIPhone No. with STD code:
HAraBe TMobile No.:

T @m0 FEITPermanent Account Number

TATHS DENRUTATT YAPII/MSE Registration / CA Certificate
(Ife; &0y, &Vif applicable)

3. ¥ @m &0 f4a0T / Particulars of Bank account:

RafQsdY &0 A
Beneficiary Name
d% F0am M0 PO A
Bank Name Branch Name
0ED0 bl
MO0 h0 TAEH
Branch Place IR Branch
City
[ECIES 0 HT
PIN Code Branch Code
THITSHIR HO.
MICR No.
GH 0T TUcd/Saving IeY/Current ed 3‘EID.1'
Account type Cash Credit
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WHO A0 .Account | (ST Tehgeh A Erd &
No. (as appearing in the Cheque book)

@F ¥ 3 TANSNIRL A5 0¥ Hfha Fe TEI0 H0I0 g AR @ & fow 6 & Fo
07 A0 B0 A TIORE TA0 WEHD TBA0 T WBIOA o6 0 AT fpan gam I qova #Y (

)Code number appearing on the MICR1 cheque supplied by the Bank. Please attach a cancelled cheque
of your bank for ensuring accuracy of the bank name, branch name & code and Account Number)

IéTHTER g2 | RS TASTR AT
IFSC 3T & forw & foro
CODE2 For RTGS transfer For NEFT transfer

4, e & gnEh fopr IE & A

Date from which the mandate should be effective

# vae gm0 Ui #an § 6 307 feu arw feror @ 3R Qo &1 afd 3ot @n aea
a0 & PEAUT dded IAH (F P15 Iewa Sd0 s3I0 qIdmE Ad0e 00 &,ar # sy
HESN3NE deh Pl 3HD T SeReE A@nTABmn H T o gua a0 g 6 afe M wm &
frexor & % oRada gem ar F sadr gaan oo afe qoRdE F IRSShva/casewd &
ARIA § A FAHD FFT STH & T & v 3fRaw 3maa e S0 g

| hereby declare that the particulars given above are correct and complete. If any transaction
is delayed or not effected for reasons of incomplete or incorrect information, | shall not hold SIDBI /
IDBI Bank responsible. | also undertake to advise any change in the particulars of my account to
facilitate updation of records for purpose of credit of amount through RBI RTGS/NEFT.

EYH/Place

feam/Date - DE/IRPT TEABERSBA] & FEIBRR
Signature of the party / Authorized Signatory

yafod fran S| @fr 30T T v fRawor ok 3iffew & e a8 &

Certified that particulars furnished above are correct as per our records.

d& &r HEI/Bank’s stamp
feAmR/Date
Jr & ufdpd HAAFH F TEIBR)
(Signature of the Authorized Official from the Banks)

feenoh : Ifg IRESITT/TaSTHRE GERl HS UHX W90 ,d7 SHBO T DET HLaf|
N.B.: RTGS/NEFT charges if any, is to be borne by the party

1,2: SUHTHHE/TANSHAR & I F feenofr
AXAT O JoTEl e U FAREI/AvIERT He &,5 HOd A fha do-amen & 39w &0 &

0E9E & foU aam0 TF0 7 IE 11 BT B0 e &0,fT9H uUH 4 W b S g @ A\ T,
Stafes OEan 36 fATE0T 316 & &0 ARTEIT e0)adHEH # DHEd FAE 07 0 80 (JU0 AV 36 A0E0
&1 0FIE §1 AP 0T Hfhd THIMEHIIR Ho )grah T B 0TI (H 9 36 g § L fSaa
Jep-090 1 0TI Tl & HOR.AF A Tl Jbt B gRT fRI0 e 9 30A TES B SIHT fhT
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SIA dmE 9% 0Fb 07 AFUHTadr Afdd W P dEd M 30 Jh-aman § F0d N 39

IBE0 B0 IMSUHTH K& U HY Febell &l

1, 2: Note on IFSC / MICR

Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify the bank-
branches in India. This is 11 digit code with first 4 characters representing the bank’s code, the next
character reserved as control character (presently 0 appears in the fifth position) and remaining 6
characters to identify the branch. The MICR code, (Magnetic Ink Character Recognition) that appears
on cheques, has 9 digits to identify the bank-branch. RBI had since advised all the banks to print

IFSC on cheque leaves issued to their customers. A customer may also contact his bank-branch and
get the IFS Code of that branch.

skoteskoskeosk skoskeskokosk
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Annexure - VII
EMD / PERFORMACE SECURITY FORM

(Sample Format — To be executed on a non-judicial stamped paper of requisite value)

To: SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

WHEREAS .. (Name of Vendor) (hereinafter
called the ‘the Vendor”) has undertaken, in pursuance of Request for Proposal (RFP) No.
400/2014/975/BYO/ITV dated November 19, 2013 for the “Renewal of Citrix Subscription
Advantage (CSA)” (description of Products and Services) (herein after called the ‘the RFP”)
to you.

AND WHEREAS, it has been stipulated by you in the said RFP that the Vendor shall furnish
you with a Bank Guarantee from a scheduled commercial Bank for the sum specified
therein, as security for compliance with the Vendor’s performance obligations in accordance
with the RFP.

AND WHEREAS we ---------------- Bank having its registered office at ----- and inter alia a
branch office situate at ------- have agreed to give a performance guarantee in lieu of EMD
of ¥ ----—---- (Rs. ---------m-mmm - only) on behalf of the Vendor.

We  =mememememececeeea Bank further undertake not to revoke and make ineffective the

guarantee during it’s currency except with the previous consent of SIDBI in writing.

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI without
any demur or protest, merely on demand from SIDBI, an amount not exceeding X ---------- (-
-------- only) by reason of any breach of the terms of the RFP dated ---- by vendor. We
hereby agree that the decision of SIDBI regarding breach of the terms of the RFP shall be
final, conclusive and binding on us.

WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum not
exceeding T............... /-. (RUPEES ..iiviriiiiiiiiiiiiiiiie, ...only) (amount of the
Guarantee in words and figures) and we undertake to pay you upon your first written
demand declaring the Vendor to be in default under the RFP and without cavil or argument,
any sum or sums within the limit of X............... /. (RUPEES ..o only)
(Amount of guarantee) as aforesaid, without your needing to prove or to show grounds or
reasons for your demand or the sum specified therein.

Our obligation to make payment under this Guarantee shall be a primary, independent and
absolute obligation and we shall not be entitled to delay or withhold payment for any reason.
Our obligations hereunder shall not be affected by any act, omission, matter or thing which
but for this provision might operate to release or otherwise exonerate us from our
obligations hereunder in whole or in part, including and whether or not known to us or you:

(i) any time or waiver granted to the vendor;
(i)  the taking, variation, compromise, renewal or release of or refusal or neglect to
perfect or enforce any rights, remedies or securities against the vendor;

(i) any Variation of or amendment to the RFP or any other document or security so that
references to the Contract in this Guarantee shall include each such Variation and
amendment;

Page 16 of 17



Renewal of Citrix Subscription Advantage (CSA)
400/2014/975/BYO/ITV Dated: November 19, 2013

(iv)

any unenforceability, invalidity or frustration of any obligation of the VENDOR or any
other person under the RFP or any other document or security waiver by you of any
of the terms provisions conditions obligations UNDER RFP or any failure to make
demand upon or take action against the VENDOR,;

any other fact, circumstance, provision of statute or rule of law which might, were our
liability to be secondary rather than primary, entitle us to be released in whole or in
part from our undertaking; and;

any change in constitution of the vendor;

any petition for the winding up of the VENDOR has been admitted and a liquidator or
provisional liquidator has been appointed or an order of bankruptcy or an order for
the winding up or dissolution of the vendor has been made by a Court of competent
jurisdiction;

The written demand referred to in paragraph above shall be deemed to be sufficiently
served on us if you deliver to us at the address as set out above.

This guarantee is valid until the ........... day of <validity date> and a claim in writing is
required to be presented to us within one months from <validity date> i.e. on or before
<claim period> failing which all your rights will be forfeited and we shall be relieved of and
discharged from all our liabilities mentioned hereinabove.

Signature and Seal of Guarantors (Vendor’s Bank)

*kkkkkkkk

Page 17 of 17



