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The information provided by the bidders in response to this Tender Document will become the
property of SIDBI and will not be returned. SIDBI reserves the right to amend, rescind or reissue this

Tender Document and all amendments will be advised to the bidders and such amendments will be
binding on them.
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This document is prepared by SIDBI for the renewal of MS Office 365 Cloud Service Subscription. It
should not be reused or copied or used either partially or fully in any form
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Renewal of MS Office 365 Cloud Service Subscription
500/2021/1596/CBO/ITV dated December 19, 2020

Bidding Information:

¥ sidoi

Tender Reference

500/2021/1596/CBO/ITV

9TsTeT / Purpose

THUH 3T 365 Foll38 AT FSEIAT & diel T &

AdRIOT & foT yEag & 3HIY

Renewal of MS Office 365 Cloud Service Subscription for
three years

HR.U®. {4 & #e /Cost of RfP

AT / Nil
9

ST STAT ATA /Earnest Money
Deposit (EMD)

%8,30,000/- T HIIT FIFe/ AT TS AT Ia-3gcTl & AT
Foash-V, # feu av AuiRa uwg & arfoifeas d% & d5
IREN(AST) s & geT &, Aeed U 3T, A7 ST

%8,30,000/- [Rupees Eight Lakh Thirty Thousand only] to be
submitted in form of demand draft/pay order/ banker’s cheque
in favour of SIDBI payable at Chennai or in the form of a Bank
Guarantee (BG) from a commercial bank as per format
prescribed in Annexure =V, along with Minimum Eligibility
bid]. OR EMD may be deposited directly in SIDBI's Bank A/c

and copy of e-receipt should be submitted along with
documents. SIDBI’'s Bank A/c Details are as under:

Name of the Bank State Bank of India
Name of the branch SME ANNA SALAI
Account number 37812235926
Type of account Current
Beneficiaries name SIDBI

IFSC code of the branch SBIN0070644
Branch Code (MICR) 600002403

(Bids submitted without EMD shall not be considered.)

TISEIRIOT AT T 37T fafr/
Last Date for seeking clarifications,
if any

December 27, 2020

qd-aell 4% / Date and time of

pre-bid meeting

December 28, 2020 at 15:00 Hrs.

formret T 9.
No. Of Envelopes
(3R fa=, Hewaa)

(Non window, sealed)

02 (aY) 3R faist arer Fewae formrs

02) (Two), Non-window sealed with:

9T frwIeT / 15t Envelope:

(g 9T fe=tier femsa 19, 2020 #1 AT &
500/2021/1596/CBO/ITV - T I&-3H&dT drell 3ifra gt afeT,

IELEEIC

Superscribing “Tender No. 500/2021/1596/CBO/ITV dated
December 19, 2020- Pre-qualification Bid”) containing:

1. Hodersh | # foU 969 & 3[@R 99T 95 / Forwarding
letter as per format given in Annexure I.
2. 9T ZIFE/ $ITAT IS / SATAT STAT AR & G ek aEX

/Demand Draft/ Pay Order/ BG towards Earnest Money
Deposit (EMD) as per format given Annexure V.

3. Hedeteh || # feU 1T 9¥Y o AR Id-31eT Pre-
Qualification as per format given in Annexure Il.

4. Hedersh |V # U a7 deh TR THT & 3TER / Bank
Mandate Form as per format given in Annexure V.
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5. Declaration Regarding Clean Track Record as per the
format given in Annexure VI.

6. Signed Integrity Pact document on a suitable stamp
paper as per the format given in Annexure-ViII.

7. Application Integrity Statement as per the format given in
Annexure-VIII.

8. Manufacturer Authorisation form as per format given in
Annexure - IX

g8 fAwT®T / 2" Envelope:

(o9 R =T 19, 2020 F1 Afder &

1. 500/2021/1596/CBO/ITV- &I arfoifeas arelr” 3ifehd g=r
afew) 3 foree wemas 111 # v a1v w9 & e

CHEIRRERICI

Superscribing “Tender No. 500/2021/1596/CBO/ITV dated
December 19, 2020 - Commercial Bid”) containing:
2. Commercial bid as per format given in Annexure Il

Siferar S & 3ifasm A /Last

Date of Submission of Bids

SAadr 11, 2021 FF G 3:30 g9 A&
January 11, 2021 by 3:30 pm

Jrelt 1 drar /Bid Validity, till

Siferat daa Hr AT T 03 Ag d=

3 months from the date of bid submission.

AT A & fT gar /Address

for submission of Bids

The Deputy General Manager (Systems)

Small Industries Development Bank of India (SIDBI)
Overseas Towers, 2" Floor, ITV

756-L, Anna Salai,

Chennai — 600002

yreeli—qd aferit @i 1 A

Bids

Date of opening of Pre-qualification

SeTar 11, 2021 T 4:00 ¥t dF
January 11, 2021 at 4:00 pm

aroifsas Sifadr @ee i daiiE

Commercial Bids

gIoTey SrelY a1, 1 AT 7 @rell STeal, {59 IR & g ale

Date and time of opening off T Srefeansit # gfg & sree)

Commercial bids would be opened at a later date which
would be notified only to the short listed bidders..

Independent External Monitor /

Shri. Nageswar Rao Koripally, IRS(Retd.)

Taa e Affees [E-mail: knageshwarrao@gmail.com]
Mob No; 9788919555
9% a9 /Contact Details Small Industries Development Bank of India (SIDBI)

Overseas Towers, 2™ Floor, ITV, 756-L, Anna Salai,
Chennai — 600002

Point of Contact person:

Recipients are required to direct all communications related to this RfP, through the Nominated

T (it /s Name (S/Sh.) 9&«ATH Designation %I / Phone §-Ad E-mail
Daisy Xavier g (FR¥cH)/Manager (Systems)| 044-66636014 | daisyx@sidbi.in
AV Syam Sundar a.7.9(FEcA)/AGM(Systems) | 044-66636052 | avshyam@sidbi.in
Sanjay Kumar Srivastava | 3.#.9(F8¥cH)/DGM(Systems) | 044-66636005 | ssrivastav@sidbi.in
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Renewal of MS Office 365 Cloud Service Subscription
500/2021/1596/CBO/ITV dated December 19, 2020

1. Introduction and Disclaimers

1.1.

About SIDBI

¥ sidoi

Small Industries Development Bank of India (SIDBI) was established in July 1990.

The mission of SIDBI is to empower the Micro, Small and Medium Enterprises (MSME)
sector with a view to contributing to the process of economic growth, employment
generation and balanced regional development having objective to serve as a single
window for meeting financial and developmental needs of MSME sector.

The four basic objectives set out in the SIDBI Charter are Financing, Promotion,
development and Co-ordination for orderly growth of industry in the MSME sector. The
Charter has provided SIDBI considerable flexibility for adopting appropriate operational
strategies to meet these objectives. The activities of SIDBI, as they have evolved over
the period of time, now meet almost all the requirements of sector which fall into a wide
spectrum constituting modern and technologically superior units at one end and
traditional units at the other.

The Bank provides its services through a network of its offices located all over India.
Detailed information on the functions of the bank is provided on the website
www.sidbi.in.

SIDBI is having its Data Center at Mumbai with blend of Intel, Linux, HP Unix and IBM
AIX RISC servers. SIDBI is using various Microsoft hosted online services on Cloud
over Bank’s Intranet/ Internet:

1.2. SIDBI is currently using MS OFFICE 365 CLOUD SERVICE S/w products wih license

details as given in the following table and is in the process of renewing subscription for
the period as indicated against thereof. Accordingly, proposals are invited from the
eligible vendors for the renewal of subscription as per para 2 (scope of Work) given
hereunder.

A. For SIDBI
User Profile | Program Part Number Description Level | Quantity
Profile 1 Enterprise 6 | VD2-00032 0365E5woAudioConf ShrdSvr ALNG SubsVL A o5
MVL PerUsr
Enterprise 6 | AAA-10732 EntMobandSecE3Full ShrdSvr ALNG SubsVL A o5
MVL PerUsr
Profile 2 Enterprise 6 AAA-10842 0365E3 ShrdSvr ALNG SubsVL MVL PerUsr A 1195
Enterprise 6 KF5-00002 Defender for 0365 Plan 1 SubVL Per User A 1195
B. For Associates/Subsidiaries
P‘:gﬁlre Program | Part Number Description Level [CGTMSE|SARCMUDRANCGTC| Total Qty
Profile . 0365E5woAudioConf ShrdSvr
1 Enterprise 6 | VD2-00032 ALNG SubsVL MVL PerUsr A 8 0 5 0 13
. EntMobandSecE3Full ShrdSvr
Enterprise 6 | AAA-10732 ALNG SubsVL MVL PerUsr A 8 0 5 0 13
Profile . O365E3 ShrdSvr ALNG
> Enterprise 6 | AAA-10842 SubsVL MVL PerUsr A 34 5 12 5 56
. Defender for O365 Plan 1
Enterprise 6 KF5-00002 SubVL Per User A 34 5 12 5 56
Profile . Defender for O365 Plan 1
3 Enterprise 6 KF5-00002 SubVL Per User A 0 20 9 0 29
. ExchgOniInPlan2 ShrdSvr ALNG
Enterprise 6 | TQA-00001 SubsVL MVL PerUsr A 0 20 9 0 29

Bidders are requested to submit their bids strictly conforming to the schedule and terms and
conditions given in annexures attached.

1.3.

Information Provided

The RfP document contains statements derived from

information that is believed to be relevant at the date but does not purport to provide all
of the information that may be necessary or desirable to enable an intending
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1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

contracting party to determine whether or not to enter into a contract or arrangement
with SIDBI. Neither SIDBI nor any of its employees, agents, contractors, or advisers
gives any representation or warranty, express or implied, as to the accuracy or
completeness of any information or statement given or made in this document. Neither
SIDBI nor any of its employees, agents, contractors, or advisers have carried out or will
carry out an independent audit or verification exercise in relation to the contents of any
part of the document.

Disclaimer

Subject to any law to the contrary, and to the maximum extent permitted by law, SIDBI
and its officers, employees, contractors, agents, and advisers disclaim all liability from
any loss or damage (whether foreseeable or not) suffered by any person acting on or
refraining from acting because of any information including forecasts, statements,
estimates, or projections contained in this RfP document or conduct ancillary to it
whether or not the loss or damage arises in connection with any negligence, omission,
default, lack of care or misrepresentation on the part of SIDBI or any of its officers,
employees, contractors, agents, or advisers.

Costs to be borne by Respondents

All costs and expenses incurred by Respondents in any way associated with the
development, preparation, and submission of responses, including but not limited to;
the attendance at meetings, discussions, demonstrations/ presentations, etc. and
providing any additional information required by SIDBI, will be borne entirely and
exclusively by the Respondent.

No Legal Relationship

No binding legal relationship will exist between any of the Respondents and SIDBI until
the issues of purchase order / execution of a contractual agreement.

Acceptance of Selection Process

Each Recipient having responded to this RfP acknowledges having read/understood
and accepts the selection & evaluation process mentioned in this RfP document. The
Recipient ceases to have any option to object against any of these processes at any
stage subsequent to submission of its responses to this RfP.

Errors and Omissions

Each Recipient should notify SIDBI of any error, omission, or discrepancy found in this
RfP document but not later than 10 (ten) working days prior to the due date for
submission of bids.

Acceptance of Terms

Recipient will, by responding to SIDBI for RfP, be deemed to have accepted the terms
as stated in this RfP.

2. Scope of Work:

Following would be the scope of work under the contract.

2.1

2.2

Provide MS OFFICE 365 Cloud Services licenses given in point no. 1.2 above
for a period of three year. Bidders are required to quote both for table A and table B.
Order for items under table A would be placed by SIDBI. Order for items under table
B may be placed by respective subsidiaries/associates as per their requirement.
However, order will be placed on shortlisted vendor on an annual basis.

During the tenure of contract SIDBI or its Associates/ Subsidiaries reserve the right to
place an order for additional licenses. The cost of the licenses would be per license
pro-rata cost for the remaining tenure of the contract for that license/profile type.
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2.3

2.4

2.5

2.6

2.7

2.8

2.9

Any other service/ features added to these plans by Microsoft during the contract
period shall be delivered unconditionally and free of cost to SIDBI.

The Data Center hosting the Cloud/ Solution including Disaster Recovery (DR) and
Business Continuity Plan (BCP) Data Centers should be located in India, with no
network and data sharing/ replication to any other Data Center outside boundaries of
India.

During the tenure of the contract, SIDBI reserves the right to allocate/ re-allocate
licenses across the proposed profiles within number of subscriptions under each
profile.

SIDBI also reserves the right to subscribe to additional licenses under various profiles
at the rates being contracted in this RfP and also surrender a license at any stage
during the contract period. In case of a license being surrendered, payment for such
licenses shall be made on pro-rata basis till the end of current anniversary.

Unit wise price quoted by the vendor should be uniform across
SIDBI/Associates/Subsidiaries. In case different unit prices are quoted for the same
part code, lowest unit price would be considered, and order would be placed
accordingly.

Deliverables under MS OFFICE 365 CLOUD SERVICE

I. Updates Subscription Services: The Updates Subscription Services should be
provided to SIDBI with rights to MS OFFICE 365 CLOUD SERVICE product
upgrades, maintenance releases and patches released during the subscription
period.

II.  Product Support: MS OFFICE 365 CLOUD SERVICE Product Support to be
offered to SIDBI for direct access via both the telephone and the web to Microsoft
skilled staff of technical analysts for problem resolution, bug reporting, and
technical guidance on a 24x7 basis so as to ensure that SIDBI receives the direct
support from Microsoft for problem resolutions on 24*7 basis.

Contact Person of Microsoft
Vendor should provide Name, Address, E-mail address, dedicated telephone / mobile/
FAX number of Account Manager at Microsoft. Further, Vendor should also provide
contact numbers of MS OFFICE 365 CLOUD SERVICE call center and Call escalation
procedure and contact details.

2.10 Licensing Policy and Service Level Agreement
Vendor is required to submit MS OFFICE 365 CLOUD SERVICE Licensing Policy for the
products along with the license migration policy if any. Also vendor is required to provide
copy of SLA mentioning all the offered support level / type under MS OFFICE 365
CLOUD SERVICE.

3. Pre-bid Meeting

3.1

3.2

3.3

The Bank shall hold an Online Pre-Bid meeting over Skype For Business /
Microsoft Team on the date and time mentioned in ‘Critical Information’ section
above. Purpose of the meeting is to bring utmost clarity on the scope of work and
terms of the RFP being floated. The Bidders are expected to use the platform to have
all their queries answered. No query will be entertained after the pre-bid meeting.

It would be the responsibility of the Bidders representatives (only one person per
bidder) to join the online meeting.

While sending the clarifications / queries to the Bank, bidders should mention, without
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3.4

3.5

3.6

3.7

3.8

fail, the contact details viz. Name, Official E-mail Id, and Mobile Number of the
representative who would be attending the meeting. Bank shall send meeting invite
only to the person whose details have been shared with the Bank.

In case, the meeting invite is not received by any of the designated representatives
before Pre-Bid meeting Bidder should call or mail to Bank’'s designated officials
whose details are given in ‘Critical Information’ sheet.

Clarification sought by bidder should be made in writing [Letter — duly signed scanned
copy only / E-mail etc.] and submitted on or before the date as indicated in the Critical
Information sheet.

Bank has discretion to consider any other queries raised by the bidder’s
representative during the pre-bid meeting.

The text of the clarifications asked (without identifying the source of enquiry) and the
response given by the Bank, together with amendment/ corrigendum to the bidding
document, if any, will be posted on the Bank (www.sidbi.in) website and CPP Portal
within 05 working days of the pre-bid meeting. It would be responsibility of the bidder
to check the websites before final submission of bids.

If SIDBI, in its absolute discretion, deems that the originator of the question will gain
an advantage by a response to a question, then SIDBI reserves the right to
communicate such response to all Respondents.

4. Pre-Qualification / Minimum Eligibility

The proposal should adhere to the following minimum eligibility criteria.

1.
2.

3.

The bidder should be a registered company

The bidder should be a Support Partner / Business Associate of MICROSOFT and
same should be supported by a certificate/ letter from MICROSOFT.

The bidder should not have been black-listed by any Public Sector Bank, RBI or IBA
or any other Government agencies. Bidder must certify to that effect by providing
declaration as per the format given by the Bank in the RfP.

The bidder has to submit signed Integrity Pact (IP) as per the format at Annexure-
VIL.

5. Responsive bids:

Bids conforming to the following essential requirements shall be considered as responsive:

1.
2.

Bids submitted at the prescribed address on or before the stipulated date and time.
Bids accompanied with following documents:

Forwarding letter as per Annexure — I.

Duly filled and signed Pre-qualification Bid as per Annexure — Il.

MICROSOFT authorisation certificate/ letter.

DD/Pay Order/BG towards the EMD.

Duly filled and signed Commercial Bid in prescribed format as per Annexure-lIl.
Bank Mandate Form along with a cancelled cheque leaf as per Annexure-IV.
Declaration regarding Clean Track Record as per Annexure-VI

Signed Integrity Pact document on a suitable stamp paper as per Annexure-VIl.
Application Integrity Statement as per the format given at Annexure VIII to be
provided by the OEM.

VVVVVVYVYYVYYVY

6. Tender Methodology, Bid Evaluation & Award of Contract:

a.

Tender Methodology

The tender methodology proposed to be adopted by SIDBI will be “Two Bid
System” in which bidders have to submit following bids in separate envelopes at the
time of submission of bids.
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Pre-qualification Bid

Commercial Bid.

b. Evaluation Process

The evaluation by the Bank will be undertaken by a Committee of Officials

or/and representatives formed by the Bank and its decision will be final.

Bid evaluation shall be done in two phases.

First phase- Evaluation of Eligibility Criteria :- In this phase, the Pre-

qualification Bid will be opened in the presence of the representatives of the

bidders.

. Proposals not complying with the prescribed ‘Minimum Eligibility
Criteria’ and not submitted as per the criteria given under “Responsive
Bids” mentioned at para 3 and 4 above are liable to be rejected and will
not be considered for further evaluation.

° Bidders must submit the proof of all the credentials as required for
evaluation of eligibility criteria. Claims of the bidders without verifiable
facts won’'t be considered as credentials towards satisfying eligibility
criteria.

° Based on the pre-qualification evaluation, bidders will be shortlisted
for opening of the ‘Commercial Bids’ .

Second phase- Commercial Evaluation: In this phase, the 2" envelope

containing commercial bid of the bidders short listed in the first phase shall

be opened in the presence of the bidder’s representative. Date and time of
opening of the commercial bids shall be advised only to the bidders
shortlisted in the first phase of evaluation, through mail/ phone.

a. The commercial bids should be submitted as per format prescribed
by the Bank in the RFP. Commercial bids not found to be submitted in
the prescribed format and in accordance with the terms of the RfP, shall
be declared as ‘Non-responsive’ and hence shall be rejected.

b. Arithmetic errors correction :Arithmetic errors, if any, in the price
break-up format will be rectified on the following basis:

1. If there is discrepancy between the unit price and the total price,
which is obtained by multiplying the unit price with quantity, the unit
price shall prevail and the total price shall be corrected unless it is a
lower figure.

2. If there is discrepancy in the unit price quoted in figures and words,
the unit price, in figures or in words, as the case may be, which
corresponds to the total bid price for the item shall be taken as
correct.

3. If the bidder has not worked out the total bid price or the total bid
price does not correspond to the unit price quoted either in words or
figures, the unit price quoted in words shall be taken as correct.

4. If the unit price quoted by the bidder in figures and in words are
equivalent but the total bid price of the item has not been worked
out correctly, the unit price quoted by the bidder shall be taken as
correct

5. The bidders, for whom arithmetic corrections are warranted
/required, must accept the arithmetic corrections in writing / mail,
within a specified date and time as may be decided by the Bank, or
their bid should be rejected.

6. Bank may waive off any minor infirmity or nonconformity or
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irregularity in a bid, which does not constitute a material deviation,
provided such a waiving, does not prejudice or effect the relative
ranking of any bidder

C. Based on the cost quoted by the Bidders [Service Provider], the
Bidders would be declared L1, L2, L3. The L1 (Lowest (L1) Commercial
bid) bidder would be shortlisted based on the least total cost quoted
table F (TCO) of Annexure — Il (Commercial Bid) and whose bid has
been determined to be substantially responsive.

d. The bidders must therefore nominate its authorized representative
to be present during commercial evaluation.

c. Award of contract

SIDBI will award the contract to the L1 bidder. The L1 (Lowest (L1) Commercial bid)
bidder would be shortlisted based on the least total cost quoted table F (TCO) of
Annexure — Il (Commercial Bid) and whose bid has been determined to be
substantially responsive.

7. Terms and Conditions
7.1 Definitions:

In this Contract, the following terms shall be interpreted as indicated:

7.1.1
7.1.2

7.1.3

7.1.4

7.1.5

7.1.6
7.1.7

7.1.8

“The Bank ” means Small Industries Development Bank Of India (SIDBI);

“The Contract” means the agreement entered into between the Bank,
represented by its Head Office / Regional Offices and the Supplier, as recorded
in the Contract Form signed by the parties, including all attachments and
appendices thereto and all documents incorporated by reference therein;

“The Contract Price” means the price payable to the Supplier under the Contract
for the full and proper performance of its contractual obligations;

“The Goods” means all of the equipment, machinery, and/or other materials
which the Supplier is required to supply to the Bank under the Contract;

“The Services” means those services ancillary to the supply of the Goods, such
as transportation and insurance, and any other incidental services, such as
installation, commissioning, provision of technical assistance, training and other
such obligations of the Supplier covered under the Purchase Contract;

“TCC” means the Terms and Conditions of Contract contained in this section;

The Supplier” or “the Vendor” means the individual or firm supplying or intending
to supply the Goods and Services under this Contract; and

“The Project Site” means various Head Office/Branches/Administrative offices of
Small industries Development Bank of India.

7.2 General

721

7.2.2

Bidders are advised to study all the instructions, forms, terms and specifications
in this RfP and its Annexures carefully. Submission of bids shall be deemed to
have been done after careful study and examination of the tender document with
full understanding of its implications. Failure to furnish all information required in
the RfP Document, in the formats prescribed or submission of a proposal not
substantially responsive or submission of unnecessary additional information or
submission of confusing information as part of response to this RfP document
may result in rejection of the bid.

Any clarification to be sought by the bidders should be done on or before the
stipulated date.
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7.2.3

7.2.4

7.2.5

7.2.6

7.2.7

7.2.8

7.2.9

7.2.10

7.2.11

7.2.12

7.2.13

7.2.14

7.2.15

7.2.16

All prospective Bidders who have received the Bidding Document will be notified
of the amendment in writing, by fax or E-mail and the said amendments will be
binding on them.

In order to allow prospective Bidders reasonable time in which to take the
amendment into account in preparing their Bids, the Bank, at its discretion, may
extend the deadline for the submission of Bids.

In case of any clarification required by SIDBI to assist in the examination,
evaluation and comparison of bids SIDBI may, at its discretion, ask the bidder for
clarification. The response / Clarification shall be in writing and no change in the
price of substance of the bid shall be sought, offered or permitted

It would be the responsibility of the Bidder’s representative (only one person per
vendor) to be present at the venue of opening of Bids.

The envelopes should clearly indicate the Name and Address of the Vendor. All
pages of the bid are to be signed and numbered as Page ---(page) of --(total
pages) and the page numbers should be running across the compelete bid
document and not section wise.

The bidder shall bear all the costs associated with the preparation and
submission of the bid and SIDBI will in no case be responsible or liable for those
costs, regardless of the conduct or the outcome of the tendering process.
Deviations, if any, to the terms of the RfP should be annexed separately to the
pre-qualification bid.

Bid validity: The period of bid validity shall be binding on the bidder, as SIDBI
may place the purchase order (PO) at any stage on or before the expiry of the
bid validity date. SIDBI, however, reserves the right to call for fresh quotes at any
time during the period, if considered necessary.

Modification And/ Or Withdrawal of Bids:Bids once submitted will be treated, as
final and no further correspondence in this regard will be entertained. No bidder
shall be allowed to withdraw the bid. SIDBI has the right to reject any or all the
bids received without assigning any reason whatsoever. SIDBI shall not be
responsible for non-receipt / nondelivery of the bid documents due to any reason
whatsoever.Information provided in this RfP is organized in several sections to
bring clarity and help the reader to understand quickly. However, Bidder must
take into consideration each and every line of this RfP document as a whole
while responding. Bidder must get the doubts, if any, clarified by SIDBI before
submitting the responses. The bids submitted should be complete in all respect
meeting all deliverables under the project. It will be sole responsibility of the
selected bidder to deliver each and everything as per the scope of the project
during the contracted period. SIDBI shall not be responsible in case of bidder’s
failure to notice any information, any requirement is underestimated, not
understood or any requirement is not interpreted in right direction during
preparation/submitting the response.

Unless agreed to specifically by the Bank in writing for any changes to the RFP
issued, the Bidders’ responses would not be incorporated automatically in the
RFP document.

Unless expressly overridden by the specific agreement to be entered into
between the Bank and the successful Bidder, the RFP shall be the governing
document for arrangement between the Bank and the Bidders.

SIDBI reserves the right to change the required scope and ask for the revised
bids or cancel the process without assigning any reasons.

The scope of the proposal shall be on the basis of single point responsibility,
completely covering all obligations.

The Bidder shall promptly notify SIDBI of any event or conditions, which might
delay the completion of work in accordance with the approved schedule and the
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steps being taken to remedy such a situation.

7.3 Price:

7.3.1

7.3.2

7.3.3

7.3.4

7.3.5

7.3.6

7.3.7

The Bidder is required to quote in Indian Rupees (‘INR’/?’). Bids in currencies
other than INR may not be considered.

Prices quoted by the bidders should include transportation costs , GST and other
local taxes, Sales tax, VAT, duties, levies etc. if any.

Once a contract price is arrived at, the same must remain firm and must not be
subject to escalation during the performance of the contract due to fluctuation in
foreign currency, change in the duty/ tax structure, changes in costs related to
the materials and labor or other components or for any other reason.

The prices quoted shall be valid for the entire period of the bid validity as
specified in the bidding information section. i.e. till January 21, 2021.

Further, subsequent to the orders being placed/ agreement executed, the Bidder
shall pass on to the Bank all fiscal benefits arising out of reductions in
Government Levies viz., Sales Tax, Excise Duty, Custom Duty etc. Similarly, any
increase in the rates of applicable taxes or impact of new taxes subsequent to
the submission of commercial bid shall be borne by SIDBI. Otherwise rates are
firm during the entire contract period.

SIDBI will not be in a position to supply Form-C or Form-D and vendor will have
to arrange for Form 31 or 32 any other road permit, if required, on behalf of
SIDBI.

In case the vendor fails to renew the support for the desired period in time and
OEM imposes any re-instatement charges towards delayed renewal the same
shall be borne by the vendor and SIDBI shall not be liable to pay any charges to
the vendor over and above the order value.

7.4 Terms of Delivery:

551

Vendor shall ensure to lodge the order for renewal with prime vendor Microsoft
well in time so that the support is renewed for the desired period for all the
licenses as indicated above in the table under 1.2.

7.5 Terms Of Payment:

7.5.1

7.5.2

7.5.3

754

SIDBI's standard payment terms are as under:

100% payment after the submission of the Proof of renewal for all the ordered
guantity of MS OFFICE 365 CLOUD SERVICE S/w licenses for the period in the
name of ‘Small Industries Development Bank of India’ and submission of
invoice.

Purchase order will be placed on the vendor on a yearly basis and Payment for
subsequent years will be done during respective years on submission of proof of
entittement and invoice.

All the payments including refund of EMD will be made by SIDBI, Chennai/
Mumbai electronically through RTGS/ NEFT by crediting the same in bidder’s
bank a/c as per details furnished in the Bank Mandate Form as per format
prescribed in Annexure — IV. In case the bidders have already submitted the form
with bank in connection with any other tender/ transactions, same need not to be
submitted again.

At the time of claiming the payments including refund of EMD, vendor will be
required to confirm in writing the Bank a/c and other details furnished in Bank
Mandate Form. In case of any changes, Bank Mandate Form would require to be
re-furnished.

Vendor will be required to furnish the documentary proof of delivery of renewal
certificate in physical/ electronic form while claiming the payments.
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7.5.5

7.5.6

7.5.7

7.5.8

Supplier will be entirely responsible for all applicable present and future, duties,
levies, charges, license fees, VAT etc. in connection with delivery of goods at site
including incidental services and commissioning.

The Bidder must accept the payment terms proposed by the Bank. The
commercial bid submitted by the Bidder must be in conformity with the payment
terms proposed by the Bank. Any deviation from the proposed payment terms
would not be accepted. The Bank shall have the right to withhold any payment
due to the Bidder, in case of delays or defaults on the part of the Bidder. Such
withholding of payment shall not amount to a default on the part of the Bank.

TDS, if any, will be deducted while releasing the payment

All Payments will be made to the Bidder in Indian Rupee only.

7.6 Penalty for Default in Services:
If the vendor fails to renew the support for the desired period in time and OEM
imposes any re-instatement charges towards delayed renewal, the same shall be
borne by the vendor and SIDBI shall not be liable to pay any charges to the vendor
over and above the order value. In case the support is not renewed within two weeks
from the date of order, SIDBI reserves the right

to cancel the order and in such a case the earnest money deposit (EMD) received
from the vendor shall be forfeited.

Besides forfeiting the EMD, the Bank may ban the bidder from subsequent
bidding for a period of 3 years.

7.7 Earnest Money Deposit:

7.7.1

7.7.2

7.7.3

7.7.4

7.7.5

7.7.6

7.7.7

All the responses must be accompanied by a refundable interest free security
deposit of an amount as mentioned under “EMD” head at Bidding Information.

EMD should be in the form of Demand Draft / Banker's Cheque in favour of
“Small Industries Development Bank of India” payable at Mumbai or in the form
of a Bank Guarantee (BG) from a commercial bank strictly in the format as
prescribed in Annexure - V. Any bid received without EMD in proper form and
manner shall be considered unresponsive and rejected.

In case the EMD is submitted in the form of a BG, the same should be valid till
the date of bid validity, with claim period one month beyond the BG validity.

Request for exemption from EMD will not be entertained.

The EMD amount/ BG of all unsuccessful bidders would be refunded immediately
upon happening of any the following events, whichever is earlier:

o Issue of Purchase Order to the successful bidder.

OR
o The end of the bid validity period, including extended period (if any),
Successful Bidder will be refunded the EMD amount/ BG along with the payment
towards the renewal.

The bid security may be forfeited:

If a Bidder withdraws its bids during the period of bid validity.

If a Bidder makes any statement or encloses any form which turns out to be
false/ incorrect at any time prior to signing of the contract.

In case of successful Bidder, if the Bidder fails to accept the order/ sign the
contract within the stipulated time or fails to furnish performance guarantee.
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7.8 Bank Mandate Form:
All the bidders are required to submit the duly filled-in Bank Mandate Form as per
Annexure-lV, along with a cancelled cheque leaf.

If a bidder has already submitted the Bank Mandate Form in connection with some
other transaction with the bank, besides confirming the bank details, the photo copy of
the already submitted form may be enclosed.

7.9 Public Procurement Policy on Micro and Small Enterprises (MSES)

7.9.1 SIDBI is governed by Public Procurement Policy for Micro and Small Enterprises
(MSEs) as circulated by The Ministry of MSME, Gol.

7.9.2 These provisions shall be applicable to Micro and Small Enterprises (MSEs)
registered with District Industries Centers or Khadi and Village Industries
Commission or Khadi and Village Industries Board or Coir Board or National
Small Industries Corporation or Directorate of Handicrafts and Handloom or any
other body specified by Ministry of Micro, Small and Medium Enterprises
(MSMESs).

7.9.3 Such MSEs would be entitled for exemption from payment of earnest
money deposit.

7.9.4 Agencies/Bidders desirous of availing preference under above provisions should
submit a copy of proof of Registration as MSEs/ and ownership of the same by
SC/ST along with the tender/RFP.

7.9.5 The bidder to note that, splitting of order would not be applicable in this tender

7.10 Use of Contract Documents and Information:
The Supplier shall not, without the Bank’s prior written consent, disclose the Contract, or
any provision thereof, or any specification, plan, drawing, pattern, sample or information
furnished by or on behalf of the Bank in connection therewith, to any person other than a
person employed by the Supplier in the performance of the Contract. Disclosure to any
such employed person shall be made in confidence and shall extend only as far as may
be necessary for purposes of such performance.

The Supplier will treat as confidential all the data and information about the Bank,
obtained in the execution of his responsibilities, in strict confidence and will not reveal
such information to any other party without the prior written approval of the Bank.

7.11 Subcontracts:

7.11.1 The Supplier shall not assign to others, in whole or in part, its obligations to
perform under the contract, except with the Bank’s prior written consent.

7.11.2 The Supplier shall notify and obtain concurrence from the Bank in writing of all
subcontracts/ Franchisees awarded under the Contract, if not already specified in
the quotation. Such natification, in the original quotation or later, shall not relieve
the Supplier from any liability or obligation under the Contract.

7.11.3 Subcontracts / Franchisees must comply with the provisions of TCC.

7.12 Applicable laws:

7.12.1 The Contract shall be interpreted in accordance with the laws prevalent in India.

7.12.2 Compliance with all applicable laws: The Bidder shall undertake to observe,
adhere to, abide by, comply with and notify the Bank about all laws in force or as
are or as made applicable in future, pertaining to or applicable to them, their
business, their employees or their obligations towards them and all purposes of
this RFP and shall indemnify, keep indemnified, hold harmless, defend and
protect the Bank and its employees/ officers/ staff/ personnel/ representatives/
agents from any failure or omission on its part to do so and against all claims or
demands of liability and all consequences that may occur or arise for any default
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7.12.3

or failure on its part to conform or comply with the above and all other statutory
obligations arising there from.

Compliance in obtaining approvals/ permissions/ licenses: The Bidder
shall promptly and timely obtain all such consents, permissions, approvals,
licenses, etc., as may be necessary or required for any of the purposes of this
project or for the conduct of their own business under any applicable Law,
Government Regulation/Guidelines and shall keep the same valid and in force
during the term of the project, and in the event of any failure or omission to do
so, shall indemnify, keep indemnified, hold harmless, defend, protect and fully
compensate the Bank and its employees/ officers/ staff/ personnel/
representatives/agents from and against all claims or demands of liability and all
consequences that may occur or arise for any default or failure on its part to
conform or comply with the above and all other statutory obligations arising there
from and the Bank will give notice of any such claim or demand of liability within
reasonable time to the bidder.

7.13 Patent Rights:

In the event of any claim asserted by a third party of infringement of copyright,
patent, trademark, industrial design rights, etc. arising from the use of the Goods
or any part thereof in India, the Supplier shall act expeditiously to extinguish such
claim. If the Supplier fails to comply and the Bank is required to pay
compensation to a third party resulting from such infringement, the Supplier shall
be responsible for the compensation including all expenses, court costs and
lawyer fees. The Bank will give notice to the Supplier of such claim, if it is made,
without delay.

7.14 Force majeure:

7.14.1

7.14.2

If the performance as specified in this order is prevented, restricted, delayed or
interfered by reason of Fire, explosion, cyclone, floods, War, revolution, acts of
public enemies, blockage or embargo, Any law, order, proclamation, ordinance,
demand or requirements of any Government or authority or representative of any
such Government including restrict trade practices or regulations, Strikes,
shutdowns or labour disputes which are not instigated for the purpose of avoiding
obligations herein, or Any other circumstances beyond the control of the party
affected, then notwithstanding anything here before contained, the party affected
shall be excused from its performance to the extent such performance relates to
prevention, restriction, delay or interference and provided the party so affected
uses its best efforts to remove such cause of non-performance and when
removed the party shall continue performance with utmost dispatch.

If a Force Majeure situation arises, the Bidder shall promptly notify the Bank in
writing of such condition, the cause thereof and the change that is necessitated
due to the conditions. Until and unless otherwise directed by the Bank in writing,
the Bidder shall continue to perform its obligations under the Contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the Force Majeure event.

7.15 Resolution of Disputes:

7.15.1

7.15.2

It will be the Bank’s endeavor to resolve amicably any disputes or differences
that may arise between the Bank and the Bidder from misconstruing the meaning
and operation of the RFP and the breach that may result.

In case of Dispute or difference arising between the Bank and a Supplier relating

to any matter arising out of or connected with this agreement, such disputes or
difference shall be settled in accordance with the Arbitration and Conciliation Act,
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7.15.3

7.15.4

7.15.5

7.15.6

7.15.7

1996. The Arbitrators shall be chosen by mutual discussion between the Bank
and the Supplier OR in case of disagreement each party may appoint an
arbitrator and such arbitrators may appoint an Umpire before entering on the
reference. The decision of the Umpire shall be final.

The Bidder shall continue work under the Contract during the arbitration
proceedings unless otherwise directed in writing by the Bank or unless the matter
is such that the work cannot possibly be continued until the decision of the
Arbitrator or the umpire, as the case may be, is obtained.

Arbitration proceedings shall be held at Mumbai, India, and the language of the
arbitration proceedings and that of all documents and communications between
the parties shall be English;

Not withstanding anything contained above, in case of dispute, claim & legal
action arising out of the contract, the parties shall be subject to the jurisdiction of
courts at Mumbai, India only.

Any notice given by one party to the other pursuant to this Contract shall be sent
to the other party in writing or by fax and confirmed in writing to the other party’s
specified address. The same has to be acknowledged by the receiver in writing.

A notice shall be effective when delivered or on the notice’s effective date,
whichever is later.

*kkkkkkk
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ANNEXURE - |

FORWARDING LETTER
(To be submitted on Bidder’s letter head)

To:

The Deputy General Manager (Systems)

Small Industries Development Bank of India (SIDBI)
Overseas Towers, 2nd Floor, ITV

756-L, Anna Salai,

Chennai — 600002

Dear Sir,
Your Tender No.: 500/2021/1596/CBO/ITV dated December 19, 2020

We, the undersigned bidder, having read and examined the aforesaid RfP document
in detail, do hereby propose to extend the services as specified in the above mentioned
Tender document and submit the Minimum Eligibility bid and Commercial bid inside

separate envelopes, in prescribed formats.

We hereby declare that our bid is made in good faith, without collusion or fraud and
the information contained in the bid is true and correct to the best of our knowledge and
belief.

Further, we agree to abide by all the terms and conditions as mentioned at para-5 of
the above mentioned tender document. We have also noted that SIDBI reserves the right to

consider/ reject any or all bids without assigning any reason thereof.

Date: ...../.....12020
Authorised Signatory:
Name:
Designation:
Phone:

Email:
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Format — Pre Qualification

(RfP No: 500/2021/1596/CBO/ITV dated December 19, 2020)

ANNEXURE - lI

Name of the Bidder

N

Address of the Bidder

Corporate Identification No. of the bidder

Copy of Corporate Identification attached. (Y/N)

Goods and Service Tax No (GST).

Copy of GST Certificate attached. (Yes /N0)

Registration Number of Company

Copy of Registration Certificate attached. (Yes/No).

Bank Mandate Form Status <tick appropriate>

[] Already Submitted with SIDBI [1 Being submitted herewith as per format

Bank Account Details as in Bank Mandate Form:

S.N.| Bank Name and Account Type IFSC Code
Branch

Account No.

Name & Designation of the contact person to whom all
references shall be made regarding this tender.

Telephone No. (with STD Code) & E-Mail of the contact person

Fax No. (with STD Code)

Company website

DD/ Pay order for X8,30,000/- towards EMD attached. Following are the details:

DD/ Pay order/ BG No. Date

Drawn On

MSME Status <tick appropriate>

Company does not qualify the status of MSE ..

[1 Company does qualify the MSE status. Relevant document is attached herewith.
<please attach MSE registration certificate or a certificate from Chartered Accountant>.

1 SCIST

10

Eligibility Criteria

Microsoft authorised Support Partner / Business Associate for
providing renewal of Support services for MS OFFICE 365
CLOUD SERVICE Software in India ?

[Yes/ No]

Copy of authorisation letter from Microsoft attached. (Yes /
No).

Note:The authorisation certificate should be valid at
least till the bid validity date.

11

Declaration regarding Clean Track Record

Whether declaration regarding Clean Track Record as per
Annexure — VI attached. (Yes / No)

12

Details of Vendor Account Manager for SIDBI

Name of Vendor Account Manager for SIDBI.

Page 17 of 37




Renewal of MS Office 365 Cloud Service Subscription
500/2021/1596/CBO/ITV Dated December 19, 2020

Phone No. of Vendor Account Manager for SIDBI

E-mail ids of Vendor for any correspondence

13 | Details of MICROSOFT Account Manager for SIDBI

Name of Account Manager for SIDBI at MICROSOFT

Phone No. of Account Manger for SIDBI at MICROSOFT

Toll Free Number of MS OFFICE 365 CLOUD SERVICE
center for support related issues

E-mail ids of MS OFFICE 365 CLOUD SERVICE center to
send support related queries

14 | Any other related information, not mentioned above, which

the vendor wish to furnish.

15 | Any Deviation from General Terms & Conditions, which
vendor wish to furnish

16 | The signed Integrity Pact attached. (Yes /No).

17 | Application Integrity Statement as per Annexure VIII

Date Signature of Authorised Signatory ...
Place Name of the Authorised Signatory ...
Designation ...

Name of the Organisation ...

Seal ...

Page 18 of 37



Renewal of MS Office 365 Cloud Service Subscription

500/2021/1596/CBO/ITV Dated December 19, 2020

/. sidbi|

Annexure -
Commercial Bid - Renewal of subscription for MS OFFICE 365 CLOUD SERVICE S/w Licenses
(Rfp No. 500/2021/1596/CBO/ITV dated December 19, 2020)
A. SIDBI
Program: Enterprise 6 [Amtin ]
S. Part Description Level | No. Of | Cost per user per month, | Total Cost per month, Prevailing Total Profile Cost per Total Cost per
No Number Licenses exclusive Of taxes exclusive of taxes applicable taxes | month, inclusive Of taxes | year, inclusive of
taxes
[a] [b] [c=axb] [d] [e=c+d] [f=ex12]
A [ Solution Cost
0365E5woAudioConf ShrdSvr
1 |VD2-00032 | 1) NG SubsVL MVL PerUsr A 25
EntMobandSecE3Full ShrdSvr A
2 |AAA-LOTS2 | 5| NG SubsVL MVL PerUsr 25
O365E3 ShrdSvr ALNG SubsVL | A
3 | AAA-10842 MVL PerUsr 1195
Defender for 0365 Plan 1 A
4 | KF5-00002 SubVL Per User 1195
5 | Solution Cost for 01 year: [1+2+3+4]
6 | Total Cost for 1st Year [Serial No. 5 above]
7 | Total Cost for 2nd Year [Serial No. 5 above]
8 | Total Cost for 3rd Year [Serial No. 5 above]
9 |Total Cost for 03 Years for SIDBI (T1) [6+7+8]
B. CGTMSE
Program: Enterprise 6 [Amtin ]
S. Part Description Level | No. Of | Cost per user per month, | Total Cost per month, Prevailing Total Profile Cost per | Total Cost per year,
No.| Number Licenses exclusive Of taxes exclusive of taxes applicable taxes month, inclusive Of inclusive of taxes
taxes
[a] [b] [c=axb] [d] [e=c+d] [f=ex12]
A | Solution Cost
0365E5woAudioConf ShrdSvr
L |VD2-00032 | )\ NG SubsVL MVL PerUsr A 8
EntMobandSecE3Full ShrdSvr A
2 |AAA-LOT32 | A1 NG SubsVL MVL PerUsr 8
0O365E3 ShrdSvr ALNG A
3 |AAA-LDB42 | g VL MVL PerUsr 34
Defender for 0365 Plan 1 A
4 | KFS-00002 | g v/ per user 34
5 |[Solution Cost for 01 year: [1+2+3+4]
6 | Total Cost for 1st Year [Serial No. 5 above]
7 | Total Cost for 2nd Year [Serial No. 5 above]
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Total Cost for 3rd Year [Serial No. 5 above]

Total Cost for 03 Years for CGTMSE (T2) [6+7+8]

C. ISARC

Program: Enterprise 6

[AmtinX]

Part
Number

Description

Level

No. Of
Licenses

Cost per user per month,
exclusive Of taxes

Total Cost per month,
exclusive of taxes

Prevailing

applicable taxes

Total Profile Cost per
month, inclusive Of
taxes

Total Cost per year,
inclusive of taxes

[a]

[b]

[c=axb]

[d]

[e=c+d]

[f=ex12]

Solution Cost

AAA-10842

0365E3 ShrdSvr ALNG
SubsVL MVL PerUsr

KF5-00002

Defender for 0365 Plan 1
SubVL Per User

TQA-00001

ExchgOnInPlan2 ShrdSvr
ALNG SubsVL MVL PerUsr

20

KF5-00002

Defender for 0365 Plan 1
SubVL Per User

> > > >

20

Solution Cost for 01 year: [1+2+3+4]

Total Cost for 1st Year [Serial No. 5 above]

Total Cost for 2nd Year [Serial No. 5 above]

Total Cost for 3rd Year [Serial No. 5 above]

O|o|N|o|(o| b

Total Cost for 03 Years for ISARC (T3) [6+7+8]

D. MUDRA

Program: Enterprise 6

[AmtinX]

Part
Number

Description

Level

No. Of
Licenses

Cost per user per
month, exclusive Of
taxes

Total Cost per

taxes

month, exclusive of

Prevailing

applicable taxes

Total Profile Cost per
month, inclusive Of
taxes

Total Cost per year,
inclusive of taxes

[a]

[b]

[c=axb]

[d]

[e=c+d]

[f=ex12]

Solution Cost

VD2-00032

0O365E5woAudioConf ShrdSvr
ALNG SubsVL MVL PerUsr

AAA-10732

EntMobandSecE3Full ShrdSvr
ALNG SubsVL MVL PerUsr

AAA-10842

0O365E3 ShrdSvr ALNG SubsVL
MVL PerUsr

12

KF5-00002

Defender for 0365 Plan 1 SubVL
Per User

12

TQA-00001

ExchgOnInPlan2 ShrdSvr ALNG
SubsVL MVL PerUsr

KF5-00002

Defender for 0365 Plan 1 SubVL
Per User

~

Solution Cost for 01 year: [1+2+3+4+5+6]

Total Cost for 1st Year [Serial No. 7 above]
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9 | Total Cost for 2nd Year [Serial No. 7 above]
10 | Total Cost for 3rd Year [Serial No. 7 above]
11 |Total Cost for 03 Years for MUDRA (T4) [8+9+10]
E. NCGTC
Program: Enterprise 6 [AmtinX]
S. Part Description Level No. Of Cost per user per Total Cost per Prevailing Total Profile Cost per | Total Cost per year,
No.| Number Licenses month, exclusive Of | month, exclusive of | applicable taxes month, inclusive Of inclusive of taxes
taxes taxes taxes
[a] [b] [c=axb] [d] [e=c+d] [f=ex12]
A | Solution Cost
O365E3 ShrdSvr ALNG SubsVL A
1 [AAA-L0BAZ | vt PerUsr 5
2 | KF5-00002 |Defender for O365 Plan 1 SubVL A 5
Per User
3 [ Solution Cost for 01 year: [1+2]
4 | Total Cost for 1st Year [Serial No. 3 above]
5 | Total Cost for 2nd Year [Serial No. 3 above]
6 | Total Cost for 3rd Year [Serial No. 3 above]
7 | Total Cost for 03 Years for NCGTC (T5) [4+5+6]
F. TCO
Sr. No. | Description Total cost quoted
1 Total Cost for SIDBI (Table A Sr. No. 9)
2 Total Cost for CGTMSE (Table B Sr. No. 9)
3 Total Cost for ISARC (Table C Sr. No. 9)
4 Total Cost for MUDRA (Table D Sr. No. 11)
5 Total Cost for NCGTC (Table E Sr. no. 7)
Total cost quoted for all the organisations (TCO)
Note:

1. TDS will be deducted at source as per rules.

a r 0N

Prices quoted above shall be valid throughout the bid validity period.

price would be considered and order would be placed accordingly.
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6. The Bidders would be declared L1, L2, L3. Order would be placed on L1 bidder based on the least total cost quoted in table F (TCO) of this
annexure and whose bid has been determined to be substantially responsive.

7. While order for items under table A would be placed by SIDBI, respective associates/subsidiaries may place order directly as per their requirement for
items under other tables (Table B to Table E) above.

8. The price for all the items quoted should be uniform every year. If different prices are quoted, lowest price quoted for that item for any year would be
considered for arriving at L1 and placing the order.
Organization :

Name :

Designation :
Signature with seal :
Date :

Place :
AEAAAAAKAAKKK*
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d% s wiF /BANK MANDATE FORM

Annexure — IV

(@ 9fcrdl & g T ST /To be submitted in Duplicate)
(PN YA A6 IERT 7 8| STEl-hel o] 81,30 T Tl T @0 @M |)
(Please fill in the information in CAPITAL LETTERS. Please TICK wherever it is applicable)

1. SURl/fashel/3Mqfciehd I =1e

Name of Borrower / vendor / supplier:

fashdl @ % Vendor Code (if applicable)

2. SUR/fashl/3Tdfciehal T gar

Address of the Borrower / vendor / supplier:

FIR/City I8 Pin Code
S AT 33T /E-mail id:

THEE e & AY gAY &H./Phone No. with STD code:

HaSel H./Mobile No.:

TYRN @rar &A1/Permanent Account Number

TATHS YSieuT/ATT JATOTII/MSE Registration / CA Certificate

(afe ey glif applicable)

3. 4% @ #T1 {9991 / Particulars of Bank account:

ARy 1 A
Beneficiary Name
S T AT TET ST ATH
Bank Name Branch Name
AMMAET hT
TET bl T
Branch Place 7R Branch
City
et AT FHT
PIN Code Branch Code
TANRARR 4 .
MICR No.
i FFE Sdd/Saving dTel/Current aHe 3‘UTT
Account type ° Cash Credit
T @ . Account | (SR R # 3ifhd &)
No. (as appearing in the Cheque book)
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@F ¥ I TAINEHARL AF W HTFd FT T&AT FIA Ig FARaa & & Qv & &5 v
ATH AT FT A Td FE qUT QAT FEIT T 8,397 3% F1 o fBar gam 9% Feve F (

)Code number appearing on the MICR1 cheque supplied by the Bank. Please attach a cancelled cheque of
your bank for ensuring accuracy of the bank name, branch name & code and Account Number)

IRETTE TASURET 3TROT
HEUHTHHT e or & R $ Bro
IFSC CODE 3T
For RTGS transfer For NEFT transfer

4. 3G & g fhu S Fr fafy

Date from which the mandate should be effective

# ude garr ¥ #Xar § fF I U v fewor @@ AR qut €1 Ife rqet ar arerd
AT & FROT ofeleel AT (H IS Tdeied gar § AT $ETciel =gt g orar & o & fsar/
TSNS 9 F1 3T T SRR A Frson| H T o guer a1 § & I N @ &
fawor & #:% aRads g ar # 3@ gaar on [ JafF didd F IRdeiva/astwd &
AETA T TR FAT T A= F v & v sifem seads R ST e

| hereby declare that the particulars given above are correct and complete. If any transaction
is delayed or not effected for reasons of incomplete or incorrect information, | shall not hold SIDBI /
IDBI Bank responsible. | also undertake to advise any change in the particulars of my account to
facilitate updation of records for purpose of credit of amount through RBI RTGS/NEFT.

TYTI/Place

fedATp/Date e/ gEATRRehd & FEAlaR
Signature of the party / Authorized Signatory

gt R Srar § f&F 3R T arv fRewor AR 3o & e @6 g

Certified that particulars furnished above are correct as per our records.

d T Fe/Bank’s stamp
f&atren/Date
@ & grfeehd IR & gEdER)
(Signature of the Authorized Official from the Banks)

Rogoft : Iy IRASNTH/TASTHRE Tt FIE TR 9T ,dY IHEAT qg Ut H|
N.B.: RTGS/NEFT charges if any, is to be borne by the party

1,2: TECHTHH/TANEHNHR & IX F feogoi

AR & gomrell Fe U Heh/auiiehd & § 5 #Rd # fRdl deh-em@r & 3w & &
TEde & T ST IRT §1 A§ 11 I T FC § fHH gUH 4 3R d8F F Fio # e §
Safh grgar 3 I 3iF & & IREAT § )FTAT # diad T R 0 § (JAT AT 37 emaEr
 ggTe §l I W 3T TIRTEENR F )gFER TR 3 ggae (3 9 3F @ € e
dop-ar@r i ggEre g &1 HLRAEw F wel i gloa fFar § F 3 sue areet @ il e
ST aTel deh UFhl WY ITSUBTEAT AT HV| HIS AGH N IO dp-er@r F FUS W 3H

ATET T HEUHTH FHT UIed FX Fhell gl
1, 2: Note on IFSC / MICR
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Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify the bank-
branches in India. This is 11 digit code with first 4 characters representing the bank’s code, the next
character reserved as control character (presently 0 appears in the fifth position) and remaining 6
characters to identify the branch. The MICR code, (Magnetic Ink Character Recognition) that appears
on cheques, has 9 digits to identify the bank-branch. RBI had since advised all the banks to print
IFSC on cheque leaves issued to their customers. A customer may also contact his bank-branch and
get the IFS Code of that branch.

*khkhkhkhihkhkkk
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Annexure -V

EMD / PERFORMANCE SECURITY FORM
(Sample Format — To be executed on a non-judicial stamped paper of requisite value)

To: SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

WHEREAS ... (Name of Vendor) (hereinafter
called the ‘the Vendor”) has undertaken, in pursuance of Request for Proposal (RFP) No.
500/2021/1596/CBO/ITV dated December 19, 2020 for the “Renewal of ATS for MS
OFFICE 365 CLOUD SERVICE S/w licenses” (description of Products and Services) (herein
after called the ‘the RFP”) to you.

AND WHEREAS, it has been stipulated by you in the said RFP that the Vendor shall furnish
you with a Bank Guarantee from a scheduled commercial Bank for the sum specified
therein, as security for compliance with the Vendor’s performance obligations in accordance
with the RFP.

AND WHEREAS we ---------------- Bank having its registered office at ----- and inter alia a
branch office situate at ------- have agreed to give a performance guarantee in lieu of EMD
of T —---mm-- (Rs. —===mmmmmmmmmeee only) on behalf of the Vendor.

We ----m-meemmeeee- Bank further undertake not to revoke and make ineffective the

guarantee during it’s currency except with the previous consent of SIDBI in writing.

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI without
any demur or protest, merely on demand from SIDBI, an amount not exceeding ¥ ---------- (-
———————— only) by reason of any breach of the terms of the RFP dated ---- by vendor. We
hereby agree that the decision of SIDBI regarding breach of the terms of the RFP shall be
final, conclusive and binding on us.

WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum not
exceeding T............... /-. (Rupees ......cccoviiiiiiiiiiiinennnn. ...only) (amount of the
Guarantee in words and figures) and we undertake to pay you upon your first written
demand declaring the Vendor to be in default under the RFP and without cavil or argument,
any sum or sums within the limit of X............... [-. (RUPEES ... only)
(Amount of guarantee) as aforesaid, without your needing to prove or to show grounds or
reasons for your demand or the sum specified therein.

Our obligation to make payment under this Guarantee shall be a primary, independent and
absolute obligation and we shall not be entitled to delay or withhold payment for any reason.
Our obligations hereunder shall not be affected by any act, omission, matter or thing which
but for this provision might operate to release or otherwise exonerate us from our
obligations hereunder in whole or in part, including and whether or not known to us or you:

0] any time or waiver granted to the vendor;
(i)  the taking, variation, compromise, renewal or release of or refusal or neglect to
perfect or enforce any rights, remedies or securities against the vendor;

(i) any Variation of or amendment to the RFP or any other document or security so that
references to the Contract in this Guarantee shall include each such Variation and
amendment;

Page 26 of 37



Renewal of MS Office 365 Cloud Service Subscription
500/2021/1596/CBO/ITV Dated December 19, 2020

(iv)

v)

(vi)
(vii)

any unenforceability, invalidity or frustration of any obligation of the VENDOR or any
other person under the RFP or any other document or security waiver by you of any
of the terms provisions conditions obligations UNDER RFP or any failure to make
demand upon or take action against the VENDOR,;

any other fact, circumstance, provision of statute or rule of law which might, were our
liability to be secondary rather than primary, entitle us to be released in whole or in
part from our undertaking; and;

any change in constitution of the vendor;

any petition for the winding up of the VENDOR has been admitted and a liquidator or
provisional liquidator has been appointed or an order of bankruptcy or an order for
the winding up or dissolution of the vendor has been made by a Court of competent
jurisdiction;

The written demand referred to in paragraph above shall be deemed to be sufficiently
served on us if you deliver to us at the address as set out above.

This guarantee is valid until the ........... day of <validity date> and a claim in writing is
required to be presented to us within one months from <validity date> i.e. on or before
<claim period> failing which all your rights will be forfeited and we shall be relieved of and
discharged from all our liabilities mentioned hereinabove.

Signature and Seal of Guarantors (Vendor’s Bank)

*kkkkkkkk
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Declaration Regarding Clean Track Record
(To be submitted on Bidder’s company letter head)

Annexure -VI

Date:

The Deputy General Manager (Systems)

Small Industries Development Bank of India (SIDBI)
Overseas Towers, 2nd Floor, ITV

756-L, Anna Salai,

Chennai — 600002

Dear Sir,

Declaration Regarding Clean Track Record
(RfP No: 500/2021/1596/CBO/ITV dated December 19, 2020)

| have carefully gone through the Terms & Conditions contained in the RFP No. :
500/2021/1596/CBO/ITV dated December 19, 2020 regarding renewal of MS OFFICE 365
CLOUD SERVICE SUBSCRIPTION licenses. We hereby declare that our company has not

been debarred/ black listed by any Public Sector Bank, RBI, IBA or any other Government /

Semi Government organizations in India.

| further certify that | am competent officer in my company to make this declaration

that our bid is binding on us and persons claiming through us and that you are not bound to

accept a bid you receive.

Thanking you,

Yours sincerely,

Date Signature of Authorised Signatory ...
Place Name of the Authorised Signatory ...
Designation ...

Name of the Organisation ...

Seal ...
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Annexure-Vll

PRE CONTRACT INTEGRITY PACT

General

This pre-bid-pre-contract Agreement (hereinafter called the Integrity Pact) is made at

place__ on ---- day of the month of ----- , 2021 between Small Industries
Development Bank of India, having its Head Office at 20, Ashok Marg, Lucknow — 226001
and inter alia, its Corporate Office at SWAVALAMBAN BHAVAN, C-11, G-Block, Bandra-
Kurla Complex, Bandra(E), Mumbai 400051 (hereinafter called the “BUYER”/SIDBI, which
expression shall mean and include, unless the context otherwise requires, its successors
and assigns) of the First Part and

M/s --- represented by Shri ----, Chief Executive Officer (hereinafter called the
“‘BIDDER/Seller” which expression shall mean and include, unless the context otherwise
requires, his successors and permitted assigns) of the Second Part.

WHEREAS the BUYER proposes to renew Annual Technical Support for its MS OFFICE
365 CLOUD SERVICE Software licenses for three years and the BIDDER/Seller is willing to
offer/has offered the services and

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/ registered export agency, constituted in accordance with the
relevant law in the matter and the BUYER is a corporation set up under an Act of
Parliament.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from
any influence /prejudiced dealing prior to, during and subsequent to the currency of the
contract to be entered into with a view to :-

Enabling the BUYER to obtain the desired said stores/equipment at a competitive
price in conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement and

Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in
order to secure the contract by providing assurance to them that their competitors
will also abstain from bribing and other corrupt practices and the BUYER will commit
to prevent corruption in any form by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this integrity Pact and agree as follows:

Commitments of the BUYER

1.1 The BUYER undertakes that no official of the BUYER, connected directly or
indirectly with the contract, will demand, take a promise for or accept, directly
or through intermediaries, any bribe, consideration, gift, reward, favour or any
material or immaterial benefit or any other advantage from the BIDDER,
either for themselves or for any person, organization or third party related to
the contract in exchange for an advantage in the bidding process, bid
evaluation, contracting or implementation process related to the contract.

1.2 The BUYER will during the pre-contract stage, treat all BIDDERs alike, and
will provide to all BIDDERs the same information and will not provide any
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such information to any particular BIDDER which could afford an advantage
to that particular BIDDER in comparison to other BIDDERS.

1.3 All the officials of the BUYER will report to the appropriate Government office
any attempted or completed breaches of the above commitments as well as
any substantial suspicion of such a breach.

In case any such preceding misconduct on the part of such official(s) is reported by
the BIDDER to the BUYER with full and verifiable facts and the same is prima facia
found to be correct by the BUYER, necessary disciplinary proceedings, or any other
action as deemed fit, including criminal proceedings may be initiated by the BUYER
and during such a period shall be debarred from further dealings related to the
contract process. In such a case while an enquiry is being conducted by the BUYER
the proceedings under the contract would not be stalled.

Commitments of BIDDERS

3.

The BIDDER commits itself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or during any
pre-contract or post-contact stage in order to secure the contract or in furtherance to
secure it and in particular commit itself to the following : -

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any officials of the
BUYER, connected directly or indirectly with bidding process, or to any
person, organization or third party related to the contract in exchange for any
advantage in the bidding, evaluation, contracting and implementation of the
contract.

3.2 The BIDDER further undertakes that it has not given, offered or promised to
give, directly or indirectly any bribe , gift, consideration, reward, favour, any
material or immaterial benefit or other advantage, commission, fees,
brokerage or inducement to any official of the BUYER or otherwise in
procuring the Contract or forbearing to do or having done any act in relation
to the obtaining or execution of the contract or any other contract with the
Government for showing or forbearing to show favour or disfavor to any
person in relation to the contract or any other contract with the Government.

3.3 BIDDERs shall disclose the name and address of agents and representatives
and Indian BIDDERs shall disclose their foreign principals or associates.

3.4 BIDDERs shall disclose the payments to be made by them to agents/brokers
or any other intermediary, in connection with this bid/contract.

3.5 The BIDDER further confirms and declares to the BUYER that the BIDDER is
the original manufacture/integrator/authorized government sponsored export
entity of the defence stores and has not engaged any individual or firm or
company whether Indian or foreign to intercede, facilitate or any way to
recommend to the BUYER or any of its functionaries, whether officially or
unofficially to the award of the contract to the BIDDER, or has any amount
been paid, promised or intended to be paid to any such individual, firm or
company in respect of any such intercession, facilitation or recommendation.
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3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

The BIDDER, either while presenting the bid or during pre-contract
negotiations or before signing the contract, shall disclose any payments he
has made, is committed to or intends to make to officials of the BUYER or
their family members, agents, brokers or any other intermediaries in
connection with contract and the details of services agree upon for such
payments.

The BIDDER will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of the bidding process, bid
evaluation, contracting and implementation of the contract.

The BIDDER will not accept any advantage in exchange for any corrupt
practice, unfair means and illegal activities.

The BIDDER shall not use improperly, for purposes of competition or
personal gain or pass on the others, any information provided by the BUYER
as part of the business relationship, regarding plans, technical proposals and
business details, including information contained in any electronic data
carrier. The BIDDER also undertakes to exercise due and adequate care lest
any such information is divulged.

The BIDDER commits to refrain from giving any complaint directly or through
any other manner without supporting it with full and verifiable facts.

The BIDDER shall not instigate or cause to instigate any third person to
commit any of the actions mentioned above.

if the BIDDER or any employee of the BIDDER or any person acting on
behalf of the BIDDER, either directly or indirectly, is a relative to any of the
officers of the BUYER or alternatively, if any relative of the officer of the
BUYER has financial interest/stake in the BIDDER’s firm , the same shall be
disclosed by the BIDDER at the time of filling of tender.

The term ‘relative’ for this purpose would be as defined in Section 2
(77) of the Companies Act, 2013.

The BIDDER shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee of
the BUYER.

Previous Transgression

4.1

4.2

The BIDDER declares that no previous transgression occurred in the last
three years immediately before signing of this integrity Pact, with any other
company in any country in respect of any corrupt practices envisaged
hereunder or with any Public Sector Enterprise in India or any Government
Department in India that could justify BIDDER’s exclusion from the tender
process.

The BIDDER agrees that if it makes incorrect statement on this subject,
BIDDER can be disqualified from the tender process or the contract, if
already awarded, can be terminated for such reason.

Earnest Money (Security Deposit)

Page 31 of 37



Renewal of MS Office 365 Cloud Service Subscription
500/2021/1596/CBO/ITV Dated December 19, 2020

51

5.2

5.3

5.4

While submitting commercial bid, the BIDDER shall deposit an amount --- (to
be specified in RFP) as Earnest Money/Security Deposit, with the BUYER
through any of the following instrument.

0] Bank Draft on a Pay Order in favour of ------

(i) A confirmed guarantee by an Indian Nationalised Bank, promising
payment of the guaranteed sum to the BUYER immediately on
demand without any demur whatsoever and without seeking any
reasons whatsoever. The demand for payment by the BUYER shall
be treated as conclusive proof of payment.

(iii) Any other mode or through any other instrument (to be specified in
the RFP)

The Earnest Money/Security Deposit shall be valid till the date of bid validity
as mentioned in the RfP..

In case of the successful BIDDER a clause would also be incorporated in the
Article pertaining to Performance Bond in the Purchase Contract that the
provision of Sanctions for Violation shall be applicable for forfeiture of
Performance Bond in case of a decision by the BUYER to forfeit the same
without assigning any reason for imposing sanction for violation of this Pact.

No interest shall be payable by the BUYER to the BIDDER on Earnest
Money/Security Deposit for the period of its currency.

6. Sanctions for Violations

6.1

Any breach of the aforesaid provision by the BIDDER or any one employed
by it or acting on its behalf (whether with or without the knowledge of the
BIDDER) shall entitle the BUYER to take all or any one of the following
actions, wherever required :-

(@ To immediately call off the pre contract negations without assigning
any reason or giving any compensation to the BIDDER. However, the
proceedings with other BIDDER(s) would continue

(i) The Earnest Money Deposit (in pre-contract stage) and /or Security
Deposit/Performance Bond) (after the contract is signed) shall stand
forfeited either fully or partially, as decided by the BUYER and the
BUYER shall not be required to assign any reason therefore.

(iii) To immediately cancel the contract, if already signed, without giving
any compensation to the BIDDER

(iv) To recover all sums already paid by the BUYER, and in case of Indian
BIDDER with interest thereon at 2% higher than the prevailing Prime
Lending Rate of State Bank of India, while in case of a bidder from a
country other than India with interest thereon at 2% higher than
LIBOR. If any outstanding payment is due to the bidder from the
buyer in connection with any other contract for any other stores, such
outstanding payment could also be utilized to recover the aforesaid
sum and interest.
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6.2

6.3

(V) To encash the advance bank guarantee and performance
bond/warranty bond, if furnished by the BIDDER, in order to recover
the payments, already made by the BUYER alongwith interest.

(vi) To cancel all or any other Contracts with the BIDDER, the BIDDER
shall be liable to pay compensation for any loss or damage to the
BUYER resulting from such cancellation/rescission and the BUYER
shall be entitled to deduct the amount so payable from the money(s)
due to the BIDDER

(vii)  To debar the BIDDER from participating in future bidding processes of
the buyer or its associates or subsidiaries for minimum period of five
years, which may be further extended at the discretion of the BUYER.

(viii)  To recover all sums paid in violation of this Pact by BIDDER(S) to any
middleman or agent or broker with a view to securing the contract.

(ix) In cases where irrevocable Letters of Credit have been received in
respect of any contract signed by the BUYER with BIDER, the same
shall not be opened.

(x) Forfeiture of Performance Bond in case of decision by the BUYER to
forfeit the same without assigning any reason for imposing sanction
for violation of this Pact.

The BUYER will be entitled to take all or any of the actions mentioned at para
6.1(i) to (x) of this Pact also on the commission by the BIDDER or any one
employed by it or acting on its behalf (whether with or without the knowledge
of the BIDDER), of an offence as defied in Chapter 1X of the Indian Penal
code, 1860 or Prevention of Corruption Act, 1988 or any other statute
enacted for prevention of corruption.

The decision of the BUYER to the effect that a breach of the provision of this
Pact has been committed by the BIDDER shall be final and conclusive on the
BIDDER. However, the BIDDER can approach the independent Monitor(s)
appointed for the purposes of this Pact.

7. Fall Clause

7.1

The BIDDER undertakes that it has not supplied/is not supplying similar
products /systems or subsystems at a price lower than that offered in the
present bid in respect of any other Ministry/Department of the Government of
India or PSU and if it is found at any stage that similar product/systems or
sub systems was supplied by the BIDDER to any other Ministry/Department
of the Government of India or a PSU at a lower price, then that very price,
with due allowance for elapsed time, will be applicable to the present case
and the difference in the cost would be refunded by the BIDDER to the
BUYER, if the contract has already been concluded.

8. Independent Monitors

8.1

The BUYER has appointed Shri. Nageswar Rao Koripally, IRS(Retd.)
[Email: knageshwarrao@gmail.com] as an Independent External Monitor
(IEM) (hereinafter referred to as Monitors) for this Pact in consultation with
the Central Vigilance Commission.
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10.

11

12.

8.2 The task of the Monitors shall be to review independently and objectively,
whether and to what extent the parties comply with the obligations under this
Pact.

8.3 The Monitors shall not be subject to instruction by the representatives of the
parties and perform their functions neutrally and independently.

8.4 Both the parties accept that the Monitors have the right to access all the
documents relating to the project/procurement, including minutes of
meetings.

8.5 As soon as the Monitor notices or has reason to believe, a violation of the
Pact, he will so inform the Authority designated by the BUYER

8.6 The BIDDER(s) accepts that the Monitor has the right to access without
restriction to all Project documentation of the BUYER including that provided
by the BIDDER. The BIDDER will also grant the Monitor, upon his request
and demonstration of a valid interest, unrestricted and unconditional access
to his project documents. The same is applicable to Subcontractors. The
Monitor shall be under contractual obligation to treat the information and
documents of the BIDDER/Subcontractor(s) with confidentiality

8.7 The BUYER will provide to the Monitor sufficient information about all
meetings among the parties related to the Project provided such meetings
could have an impact on the contractual relations between the parties. The
parties will offer to the Monitor the option to participate in such meetings

8.8 The Monitor will submit a written report to the designed Authority of the
BUYER within 8 to 10 weeks from the date of reference or intimation to him
by the BUYER/BIDDER and should the occasion arise, submit proposals for
correcting problematic situations.

Facilitation of Investigation

In case of any allegation of violation of any provision of this Pact or payment
of commission, the BUYER or its agencies shall be entitled to examine all the
documents including the Books of Accounts of the BIDDER and the BIDDER
shall provide necessary information and documents in English and shall
extend all possible help for the purpose of such examination.

Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction
is the seat of the BUYER

Other Legal Actions

The action stipulated in this integrity Pact are without prejudice to any other
legal action that may follow in accordance with the provisions of the extant
law in force relating to any civil or criminal proceedings.

Validity

12.1  The validity of this Integrity Pact shall be from date of its signing and extend
upto 5 years or the complete execution of the contract to the satisfaction of
both the BUYER and the BIDDER/Seller, including warranty period,
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whichever is later. In case BIDDER is unsuccessful, this integrity Pact shall
expire after six months from the date of the signing of the contract.

12.2  Should one or several provisions of the Pact turn out to be invalid, the
remainder of this Pact shall remain valid. In this case, the parties will strive to
come to an agreement to their original intentions.

13. The parties hereby sign this integrity Pact,at _~~ on____

BUYER BIDDER

Name of the Officer CHIEF EXECUTIVE OFFICER
Designation

SIDBI

Witness Witness

1. 1.

2. 2.

Provisions of these clauses would need to be amended / deleted in line with the policy of the
BUYER in regard to
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Annexure VIl
Application Integrity Statement
(To be submitted on OEM letter head)
Date:
To
Small Industries Development Bank of India,
Dear Sir,
Application Integrity Statement
We, <.l company name ............... > the OEM of the software

................... , hereby confirm that:
1. The above supplied / proposed software is free of any malware, free of any obvious
bugs and free of any covert channels in the code.
2. We follow industry standards viz. Open Web Application Security Project (OWASP)
guidelines during software development / maintenance.
3. Any new versions / patches of the software released in future shall also be free of

any malware, free of any obvious bugs and free of any covert channels in the code.

Further, we agree to submit this declaration on annual basis for the supplied

software.
Authorized Signatories

Name:

Designation:

Company Seal:
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Annexure IX
Manufacturer Authorization Format
(To be submitted on OEM’s letter head duly filled, signed and stamped)

Ref: Date:

To

The Deputy General Manager (Systems)

Small Industries Development Bank of India (SIDBI)
Overseas Towers, 2nd Floor, ITV

756-L, Anna Salai,

Chennai — 600002

Dear Sir,
Sub: Microsoft Office 365 Cloud Service Subscription
RfP No. 500/2021/1596/CBO/ITV dated December 19, 2020

We <OEM Name> having our registered office at <OEM Address> are the manufacturer of
“Microsoft (MS) Office 365 Cloud Service” do hereby authorise M/s
(Name and address of the Partner) to offer their quotation, negotiate and conclude the
contract with you against the above invitation for tender offer.

We hereby extend our full guarantee and warranty as per terms and conditions of the tender
and the contract for the solution, products/equipment and services offered against this
invitation for tender offer by the above firm and will extend technical support and updates /
upgrades. The cost quoted by the bidder includes back to back OEM support charges for
the entire period of contract.

We also confirm that we will ensure all product upgrades (including management software
upgrades and new product feature releases ) are provided by M/s ........ for all the products
guoted for and supplied to the bank during the contract period.

We also undertake that in case of failure in implementation of the solution as per scope
mentioned in the RfP by the <Bidder Name>, we will take ownership to implement the same
either ourselves or through our other authorized partner as per scope of the RfP.

The cost quoted by M/s ........cccoiiiiiiiiinnt. is inclusive of back-to-back support from
Microsoft.

<OEM Name>

<Authorised Signatory>
Name:
Designation:

Note: This letter of authority should be on the letterhead of the OEM and should be signed
by a person competent and having the power of attorney.
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