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SIDBI No: /_IFV Operations February 13, 2019

3mdFeras / LETTER OF INVITATION (Lol)

f@¢ers / The Director,

AR/ O Ay,
Madam / Dear Sir,
@97 / Subject: :
a9 3R Yicd W HEART facd 3197 61 Ufhar & Taelald & fou
fAfder e 8 3MHAUT T (TA3NIS)

LETTER OF INVITATION (Lol) FOR SUBMISSION OF BID
FOR AUTOMATION OF OPERATIONAL PROCESS
OF INSTITUTIONAL FINANCE VERTICAL ON WEB BASED PORTAL

AT 3T ARAT Y 3T famrd o (Rseh) & g5 7T TG FT Fedt of |3
TdeedRT 39 faad & & fav 3aedsd 9Edid AT el & fov 3AfAT fhar sar g, S
HfasT & gl arell SIGAIATdT &7 IMUR g TohaT g 3R 37 3T ®a / Huair 7R (STh
dIg Agh & &I & Hfdld) & &I Ueh He[aer &l Sear|

Please refer to your empanelment with Small Industries Development Bank of
India (SIDBI). You are hereby invited to submit proposals required for the captioned

assignment, which would form the basis for future negotiations and ultimately a
contract between your firm/ Company and the (hereinafter referred to as Client).

9 fAad 1 &7 3327 S & TTARTT facd 31T 7 ufshar & TadrersT &1 A, fBasT
3R FRTeaTe 3R AT RIS & AFT & FT H 5T FATaIT F ’GThdT IMORT

TR AT gl

The purpose of the assignments is to develop, design and implementation of
Automation of operational process of Institutional Finance Vertical for the Bank, and
carrying out various need based modification for implementation of the same as
part of the overall project plan.

2. 3 Slell UF o 3ded HeAfaild gediaet &
The bid includes the following documents:

3-]7:_[341?T1—3-TI'J:|'5|'UTCET
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37T8TT 2 —aeliehcll o T 3ejeer (MSére)
37819 3 — HAY At Ua foleereT (SEr)
3TTHIIT 4 — STell — J&T

1 Section |  Letter of Invitation

Section Il - Instruction to Bidders (ITB)
Section lll - General Terms &Conditions (GTC)

Section IV - Bid - formats

3. HAH. 6 W INT gd W-- 20 HIE, 2019 F 1500 I T TEAE-d Joh A
T STwElt| afe 3T fAfSTY HIShIET & ATETH F S H HET ol U Al §H FHA I
e &

The pre-proposal meeting shall be held at 1500 hours on 20 February 2019 at the

address mentioned at serial no. 6. In case you desire to join the meeting through
video conference, the same may please be informed in advance.

4., FHAE. 6 I T 93 - 25 HEN, 2019 F 1500 T deh TEAG ol o T &1

The proposals can be submitted up to 1500 hours on 25 February 2019 at the
address mentioned at serial no. 6.

5. %HaAd. 6 W d g0 W 25 HIad), 2019 FF 1700 st facdTr warg @ier S1Tar| Opening

of the Financial Proposal will take place at 1700 hours on 25 February 2019 at the
address mentioned in serial no. 6.

6. @99 9ar/ Address for Communication

AgIYeYs / General Manager,

T¥areTd facd 3G / Institutional Finance Vertical,

HRA org 3eAer fasra e / Small Industries Development Bank of India,
TageFde heg / Swavalamban Bhavan,

gfad a1, #-11,3f-sa1e, / 2nd Floor, C-11, G- Block,

SieT Foll HIFcordd / Bandra Kurla Complex,

digr 94/ Bandra East

Hag / Mumbai - 400 051

7. 99% =gfda / Contact Person
A T 3HeAcahsoteT/ Shri S Ananthakrishnan & Foirdr wiedl/Mrs Sujatha Chowdhary

39 #AgeEe/Dy. General Manager HETIH HTUeHH/ Assistant General Manager
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A /Phone : +91-22- 6753 1344 IA / Phone : +91-22-6722 1512
A/ Email :anantha@sidbi.in $AS/ Email : vvsujatha@sidbi.in

qgeh & I 9= IS HROT IATT T A7 FRAT gEATEr BT qUT T F 3HYar iR T @
3T I H AUSHR GIET G|

The Client reserves the right to accept or reject any or all the Proposals in whole or
part without assigning any reasons.

8. IOE 3 & R 3T 3T T A STAT A B HAH dE § 3 #E & A
AT W g ad w1 & foU gedifad iAAr 3R 39 g diidd Hed # deolld o | ARGH
39 A F fiaR TF TARHR A / FYT HT TIT FoT & AT HFTHA 999 FWM| AH
YEarg Y dUar F R[ATEaR & v 3y gAfa AR gFar § (QfFa gra & R st smeanus

& faam) |

You are requested to hold your proposal valid for 3 months from the last date of
submission without change in the personnel proposed for the assignment and your
proposed price. The Client will make its best efforts to select a Consultant firm/company
within this period. The Client may solicit your consent to an extension of Proposal validity
(but without any modification in the Proposal).

Q. Fuar «a & & 58 Agd 7 @ ured A AT & 38R o) S &
37efleT g1 A 3T g dl HUAT 36 FEY A R STy & fv deftra &y ey
q "@IF Hl

Please note that the remuneration which you receive from this assignment will be

subject to applicable tax liability as per rules. Kindly contact the concerned tax
authorities for further information in this regard, if required.

10. &F YHetar grel, IS 3T F - carT iad
(T) ATHAUT 9T 9T gled I 3ehr gradr 3iR;
() IfE 3T YEATd STAT R @ § YT G|
We would appreciate if you inform us by E-mail:

(a) Your acknowledgement of the receipt of this letter of invitation and;
(b) Whether or not you will be submitting a proposal.

$19¢ / Yours faithfully
Sd/-
)

g+ HgMa-udhAssistant General Manager
&=t / Dated: 13 wIadY/ February 13 2019
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Letter of Invitation (Lol)
for automation of operational process of Institutional Finance Vertical on
web-based portal

SECTION Il: INSTRUCTIONS TO BIDDERS (ITB)
Introduction

Small Industries Development Bank of India (SIDBI) set up on 2nd April 1990
under an Act of Indian Parliament, acts as the Principal Financial Institution for
Promotion,Financing and Development of the Micro, Small and Medium
Enterprise (MSME) sector as well as for co-ordination of functions of institutions
engaged in similar activities.

With a vision to emerge as a single window for meeting the financial and
developmental needs of the MSME sector to make it strong, vibrant and globally
competitive, to position SIDBI Brand as the preferred and customer - friendly
institution and for enhancement of share - holder wealth and highest corporate
values through modern technology platform.

The Bank has been able to enlarge its outreach and support a large number of
MSMEs across the country by channelizing assistance through primary lending
institutions such as Banks, State Finance Corporations (SFCs), Small Finance
Banks (SFBs), Non-Banking Financial Companies (NBFCs)etc. The assistance is
extended in the form of i) Refinance/Resource Support to Banks, SFBs& SFCs,
NBFCs and ii) Assistance to MFIs (Micro Finance).

Terms of Reference (TOR)

Presently, all the operations under the Vertical are carried out in an inhouse
software. SIDBI’s institutional finance vertical has experienced rapid growth in
the past year and accounts for ~93% of the loans provided by SIDBI. While,
continuing the same path of growth, it is imperative to assess various strategies,
methods and techniques to further enhance our institutional finance vertical to
keep it ahead of the curve.

In view of this and considering the level of operations under the vertical and to
improve the turnaround time and move towards digitalization of documents,
Bank proposes to automate the functions of its Institutional Finance Vertical.
Towards this, the Bank intends to appoint a competent Vendor to develop a
software to meet its requirement.

3. Scope of Work

This letter of invitation (Lol) is being issued to develop, design and

implementation of automation of operational process of Institutional Finance
vertical of SIDBI. The service provider will be required to provide off-site
services towards development / enhancement of software application
(whether existing or new) along with performance tuning, version
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maintenance, documentation etc. comprising of all activities towards
development / maintenance of application life cycle. The applications would
be required to be deployed on production environment at SIDBI data Centre
in or any other production setup as required by SIDBI conforming to SIDBI’s
IT security policy.

The Scope of work is as under:

1. Development / Enhancement of New applications, New modules, as detailed
in Appendix-l at its own facility using back-end resources as per mutually
agreed time-lines.

2. Maintenance & support of the portal developed post Go-Live

3. Implementation of new changes in the application software as and when any
new business rules, logic processes etc. come into effect.

4. Tuning and code changes for optimal performance.

5. Software Development / Maintenance Procedure/Stages should include the
following:

v' Undertake Requirement Gathering, preparation of Project Documents

v' Preparation of System Requirement Specification (SRS) and System
Design Document (SDD)

v" Development of the Application Software

v' Testing of the Application

v Assisting UAT (User Acceptance Test) in providing the Test Scenarios /
cases prepared at the time of testing the application

v Deployment and Configuration of Application

6. Documentation details: The following system documentation (including, but
not limited to) to be maintained as part of software development /
enhancements.

Database Design Document, Prototype / Ul, High Level Design Document,
Low Level Design Document, STC (System Test Cases), data recovery plan,
Business continuity plan, installation etc.

7. Providing day to day support (includes debugging & fixing of problems) for
Web Application users through Call Tracking / Monitoring System (which is
presently in use at SIDBI)

8. Hand holding training to the end-users and systems personnel.

9. Vendor must deploy one resource on-site for requirement study &
documentation, co-ordination between SIDBI and off-site development team,
project management, support etc. This resource will act as single point of
contact (SPOC) for SIDBI for all purposes.

10.Replacement of SPOC, if any, should be informed to Bank at the earliest.
There should also be a well-defined Escalation Matrix, which need to be
submitted to SIDBI by the selected service provider.

11. The software should have a UAT environment for all the modules to be tested
by SIDBI. Service Provider has to create such an environment on the existing
infrastructure where the software has been installed. All new features or any
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update/ changes need to be first carried-out at UAT environment and on
confirmation by SIDBI the same need to be updated on the software.

12.Successful Bidder will also provide a comprehensive User Acceptance Test
(UAT) covering every possible failure/negative scenario. During Acceptance
Test, service provider shall also demonstrate and provide required
documentation for Business Continuity of service in every failure scenarios.

13.Audit of the software is conducted on periodic basis. Selected Service
Provider will be required to undertake compliance of the observation of the
auditor as and when advised.

14.The Selected Service Provider shall ensure that the data will be stored locally
on SIDBI servers.

15.Software development should be done using J2EE platform / technology using
Oracle Database 11G.No development tools/licenses shall be provided by
SIDBI for development of applications under the project. The Application
Software should be developed in JAVA & Data should be maintained in
ORACLE Data Base.

16.The service provider should ensure that the software and all its data are safe
from all mala-fide activity/ hacking/ defacing attempts. The onus of installing
the latest security features to achieve this goal will be on the service provider
during the entire term of engagement.

17.The modules of the software should be going through a mandatory Quality
Control and QA testing.

18.The selected Service Provider must maintain the integrity of the software,
against spam, ransomware, hackers, viruses and electronic attacks via
firewalls, security software and passwords.

19.Service Provider should implement the best practices for the websites as per
CERT-In/ RBI/ Govt Guidelines, as applicable.

20.The Commercial Bids shall include the AMC for the period of one year and
also be shown separately.

21.PC/Laptop for on-site resource shall be provided by SIDBI

22.In addition, the vendor is expected to apprise and advise the bank of current
trends and best practices in the market in relations to the application
software and components being used by SIDBI (related to Web Applications
and Services).

The detailed Scope of the project, existing work flow chart and tentative
deliverables are given at the Appendix I.

Disclaimer: - This is the indicative scope of work the detailed features, layout, flow,
structure etc. shall be finalized after award of contract.

3.1 Deployment of one On-site resource:
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Vendor has to deploy one on-site resource for requirement Study, Screen
designs, installation, co-ordinate for UAT, application deployment &
management, Configuration and Commissioning of Software application,
training and on-site comprehensive maintenance support including
application admin. Resource also has to carry-out and ensure Version
Management, system admin & database admin activities like performance
tuning, security patch updates, etc. in coordination with SIDBI IT team.
Experience of onsite resource should be as below:

Minimum Educational Qualifications Experience & Skill Set
1. B.E./B.Tech/M.CA. from a recognized | ; Minimum 5 years in
institute / university; OR application development

2. 3 Years Diploma / degree in Computer

science / application from a recognized | * Should have experience in
insltitute/- O[?:{pl ! gniz Java, REST API, HTMLS5,

3. Graduate with 1 Years Diploma / degree Javascript, CSS

in Computer application from a
recognized institute.

ii.  During the contract period, SIDBI may also require additional resource(s)

having similar experience and skill set. On need basis, successful bidder
is required to provide the required resources at the same contracted
rate as mentioned in Commercial Bid for on-site resource.

4. Statement of Work

1.

2.

The bidder shall define the requirements for the operationalization of the
platform.

The bidder shall maintain Web Applications and Services so as to ensure its
effective day to day operational usage. The job includes support
maintenance to the application related modules.

. The successful bidder shall debug and fix the operational problems, perform

error handling while running the Application by users.
The successful bidder shall generate additional reports and modify existing
reports & queries, as per user’s requirement.

. The successful bidder shall provide hands-on assistance to the users to

resolve any operational doubts as and when needed while the Application
is in operation.

. The successful Bidder shall document all the changes incorporated in the

application software and also improve the documentation of existing user /
system reference manuals of different modules wherever it is necessary.

. On need basis, the developed software may also be utilized for any other IT

projects or for any software development work related to SIDBI and its
Associates Institutions.
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Disclaimer: - This is the indicative statement of work the detailed features, layout,
flow, structure etc. shall be finalized after award of contract.

4.1 Scope of maintenance -

Vendor has to provide maintenance support for all the applications developed
under the project. Scope of maintenance across all applications would be:
Resolution of bugs reported

Change of Color & Font of fields, background etc.

Addition / change in field validations

Change of position of fields on the screen/page.

Maintaining latest version of Applications in production environments
Compilation on new version of development tools

Patches, fixes and critical security alerts as required.

Documentation

Conform to a response time aligned to service levels defined in
Service Criteria.

mSTe@mponoo

4.2 Change / Deviation Request -

In the event of any request for a change / deviation from the terms of the master
agreement, Bidder shall informed of the proposed change along with an
associated person day rate. The Bidder shall be responsible for providing SIDBI
with an estimation of the man hours required for the proposed change and the
total cost associated with the change. The proposed change will be implemented
only if both the change and the cost are agreed to by both parties.

4.3 Reverse Transition —

The Bidder understands the largeness of this Project and that it would require
commitment of financial and technical resources for the same from the Bidder for
the tenure of this Tender and subsequent Agreement. The Parties therefore agree
and undertake that an exit at any point (due to expiry or termination of this Tender
and subsequent Agreement for any reason whatsoever), would happen only after
the completion of the notice period of 30 days, and only after completion of the
Bidders obligations under a reverse transition mechanism. During this period of
Reverse Transition, the Bidder will have to continue to provide the Deliverables
and the Services in accordance with this Tender and subsequent Agreement and
will have to maintain the agreed Services.

4.4 Working Days / Hours

1. SIDBI office time and holiday calendar shall be applicable for resources
deployed on site.

2. Following is the service window to be followed by Vendor:
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Service Scope Service Window
Working hours will be advised
to the selected bidder. As per SIDBI's working hours;
Staggered duty may be Presently 8 hrs x 5 days (Monday
considered beyond normal to Friday)
office hours, if required.

4.5 Leave and Holidays -

1. SIDBI holidays will be applicable for on-site resources. In case required, the
resources will have to work beyond normal working hours and holidays.

2. On need basis, resource requirement on holiday / Saturday/ Sunday will be
informed in advance by SIDBI. After intimation from SIDBI, vendor is required
to extend the resource support on holiday / Saturday / Sunday(s).

3. A person month will comprise of 22 days to arrive at person day rate for broken
periods less than one month.

4.6 Continuity of Resources -

1.

Successful bidder is required to take utmost care in identifying the
resources to be deployed at SIDBI location and should not leave the project
in short period without written approval from SIDBI.

Identified resources should continue at the site across the contract period
except in the case of retirement, resignation or termination of the
employment.

. Resources deployed at SIDBI site, should not be removed from the site by

the vendor without prior written approval from SIDBI. If any resource to be
replaced from SIDBI location, an advance notice of at least 10 days to be
given to SIDBI.

4. Only after prior written approval from SIDBI, resources can be replaced.

. A resource shall be considered absent if allowed leave of absence has

already been availed for the month and no standby resource has been
arranged.

Necessary stand-by resource with similar profile should be arranged during
absence of any regular resource on account of leave or any other reason, if
the leave of absence is more than 5 working days.

. New resources (who will replace the existing resources) to be deployed at

SIDBI location at least 15 days before the date of relieving of existing
resources. l.e., a transition period of 15 days is required. No additional
payment will be made by SIDBI for this purpose. Not doing so, will be
considered as absent for the purpose of levying liquidated damages.
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8. Service provider and all the deployed staff members will be required to sign
the declaration form as per bank’s IT security policy or any other similar
guideline.

9. No additional resources should be deputed at SIDBI location without prior
written approval from SIDBI. If required, SIDBI may deploy additional
resources from other vendor(s). Under such cases all the team member
(including resource from other vendor) would form part of the team and will
be managed by a team lead (SPOC).

4.7 Service Criteria — Maintenance & Support

Problem Identification -

Severity Problem Type
Level
Level 1 1. Any problem due to which users cannot access the application

due to malfunction of application

2. Showstoppers involving major functional failure in the portal.
There are no usable workarounds available to troubleshoot the
problem

3. Interface integration issue with backend systems stopping data
flow.

Level 2 1. Any incident which is not a showstopper, for which an
acceptable workaround has been provided by the Bidder

2. Moderate functional restrictions in the portal irrespective of the
cause. Has a convenient and readily available workaround.

3. Test, Migration and Training Infrastructure and Solution

4. All other issues not defined in “Level 1”

4.8 Backend Technical Support / Tower Matrix

Bidder should have Strong Offsite / Backend Technical support mechanism.
Successful bidder is required to submit the Backend Technical Support matrix
(from levell to level3) with name, designation, mail ID, telephone No, Mobile No.
in the following format.
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SNo | Level | Name Designation | Mail ID Telephone Mobile

No No.
1 Levell
2 Level2
3 Level3

4.9 Statutory & Regulatory Compliance
The bidder should ensure all statutory and regulatory compliance towards:

5I1C & EPFO - All bidders have to ensure that the resources deployed at SIDBI sites
are compliant as per the guidelines of ESIC & EPFO. Please note that these are
Government bodies, compliance to which is Mandatory.

Minimum Wages Act — The bidder also has to ensure that they are compliant to
the Minimum Wages Act for deployment of resources across SIDBI sites
nationwide. The bidder should follow all payout norms as per the MWA in all
the states.

Any other Act/Statutory and regulatory compliances as applicable.

5. Bid Security / Earnest Money Deposit (EMD)

All the responses must be accompanied by a refundable interest free security
deposit of amount of ¥ 50,000/- (Rupees Fifty Thousand only) in the form of
Demand Draft/ Pay Order OR Bank guarantee issued by a scheduled commercial
bank.

1. Demand Draft/Pay order should be in favour of “Small Industries
Development Bank of India” payable at Mumbai or in the form of
Performance Security. The Demand Draft/ Pay Order should be of a
Scheduled Commercial Bank only and will be accepted subject to the
discretion of the Bank.

2. Format of EMD/ Bid Security is prescribed in “Form F 3 - EMD / Bid Security
Form”. Any bid received without EMD in proper form and manner shall be
considered unresponsive and rejected.

3. Any bid received without EMD in proper form and manner shall be considered
unresponsive and rejected.

4. The amount of Earnest money deposit (EMD) would be forfeited in the
following scenarios:

i. Incase the Bidder withdraws the bid prior to validity period of the bid for
any reason whatsoever;
ii. Bidder makes any statement or encloses any form which turns out to be
false/ incorrect at any time prior to signing of the contract.
iii. In case the successful Bidder fails to accept and sign the contract as
specified in this document within time stipulated by SIDBI for any reason
whatsoever; or
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iv.  In case the successful Bidder fails to provide the performance guarantee
within 15 days from the date of issuing the Letter of Intent / placing the
order by the Bank or signing of the contract, whichever is earlier, for any
reason whatsoever.

Besides forfeiting the EMD, the Bank may ban the bidder from subsequent
bidding for a period of not less than 3 years.
The EMD amount/ BG of all unsuccessful bidders would be refunded
immediately upon occurrence of any the following events, whichever is
earlier:
i. Receipt of the signed contract and performance security from the
successful bidder. OR

ii. The end of the bid validity period, including extended period (if any), OR

iii. Issue of Letter of Intent / Purchase order to the successful bidder

Successful bidder will be refunded the EMD amount only after submission of
Performance Bank Guarantee as mentioned in Performance Bank Guarantee
(PBG) section.

No interest will be paid on EMD.

Request for exemption from EMD will not be entertained. (For MSMEs, refer
Clause 8)

Performance Bank Guarantee (PBG) -

1. The successful Bidder shall provide an unconditional and irrevocable
performance bank guarantee in the form and manner provided by the Bank
equivalent to 10% of the total contract value. The performance guarantee
will be valid till at least three months beyond the expiry of the contract
period. The performance security is to be submitted within 15 days from the
date of award of contract as per the format provided by Bank. Submission of
PBG is the pre-requisite before making any payment.

2. In the event of non-performance of obligation or failure to meet terms of this

Lol/Contract, the Bank shall be entitled to invoke the performance guarantee
without notice or right of demur to the Bidder. The guarantee should be from
a scheduled commercial bank only.

3. In case of expiry of BG prior to project completion, the bidder will be required

to renew the BG for further period as per plan. If the performance bank
guarantee is not submitted within the time stipulated by SIDBI, the Bank
reserves the right to cancel the order and forfeit the EMD.

4. The Performance Bank Guarantee would be returned to the successful Bidder

after the expiry or termination of the contract plus 90 days on satisfaction of
the Bank that there are no dues recoverable from the successful Bidder.

5. Notwithstanding anything to the contrary contained in the contract, SIDBI

shall be at liberty to invoke the Performance Bank Guarantee in addition to
other remedies available to it under the contract / order or otherwise if the
Successful Bidder fails to fulfill any of the terms of contract / order or commits
breach of any terms and conditions of the contract.
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6. On faithful execution of contract in all respects, the Performance Guarantee
of the Bidder shall be released by SIDBI.

7. If aggregated shortfall in achieving Service Level requirement exceeds 10%
successively in two quarters or any three quarters in a financial year, SIDBI
will inter-alia, be at liberty to invoke the performance guarantee in addition
to other remedies available to it under the contract or otherwise.

7. Forfeiture of performance security -

1. The Bank shall be at liberty to set off/adjust the proceeds of the performance
guarantee towards the loss, if any, sustained due to the bidder’s failure to
complete its obligations under the contract. This is without prejudice to the
Bank’s right to proceed against the Bidder in the event of the security being
not enough to fully cover the loss/damage.

2. Inthe event of non-performance of obligation or failure to meet terms of this
Lol/Contract, the Bank shall be entitled to invoke the performance guarantee
without notice or right of demur to the Bidder.

8. Procurement policy on Micro and Small Enterprises (MSEs)

1. SIDBI is governed by provisions of the Public Procurement Policy for Micro
and Small Enterprises (MSEs) as circulated by The Ministry of MSME, Gol.

2. These provisions shall be applicable to Micro and Small Enterprises (MSEs)
registered with District Industries Centers or Khadi and Village Industries
Commission or Khadi and Village Industries Board or Coir Board or National
Small Industries Corporation or Directorate of Handicrafts and Handloom or
any other body specified by Ministry of Micro, Small and Medium Enterprises
(MSMEs).

3.  Such MSEs would be entitled for exemption from furnishing earnest money
deposit (EMD). In case of any issue on the subject matter, the MSE’s may
approach the tender inviting authority to resolve their grievances.

4. Agencies/ Bidders desirous of availing exemptions/ preference under above
provisions should submit a copy of proof of Registration as MSEs/ and
ownership of the same by SC/ST along with the tender/LOI. However, division
of order not possible, hence no cost preference.

5. Bidder is required to inform its MSME status as per following definition, if
applicable.
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Manufacturing Services
EnterpriseCategory | (Original Investment (Original Investment in
in P&M) Equipment)
Micro Up to T 25 lakh Up to T 10 lakh
Small Up to T 500 lakh Up to ¥ 200 lakh
Medium Up to T 1000 lakh Up to T 500 lakh

9. Integrity Pact -

The bidder should submit Pre-Contract Integrity Pact as per format provided in
Form F-5

10. Schedule for completion of the tasks

The above scope and deliverables have to be designed and executed to the
Client’s satisfaction in 3 months (extendable for a further period of 1 month i.e.
total 4 months) period from the date of the contract.
Details of the schedule are given below:

SI.No. Phases Indicative timeframe Milestone
1 Phase I: Requirement| 30 days from the | Signoff of URD by
analysis, submission of | date of signing of | SIDBI
User requirement | agreement
document (URD)
2 Phase II: Prototype, Demo | 60 days from the | Signoff of UAT by
and Implementation of | date of signing of | SIDBI
UAT and Sign -off agreement
3 Phase Ill: Roll out in Data | 75 days from the | Signoff by SIDBI
Centre & Disaster | date of signing of
Recovery agreement
4 Phase V: Final | 90 days from the | Completion and
Acceptance of Software date of signing of | acceptance of
agreement software by SIDBI
5 AMC AMC shall start from the date of acceptance
of software by SIDBI

The selected bidder would be initially contracted by the Bank for a period of 3
months post signing of the agreement. The Bank reserves the right to reduce or
extend the stipulated time frame of 3 months for an additional period as it may
deem appropriate, at the same commercial terms and condition without any
additional compensation payable by the Bank, on month to month basis.
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11.Submission of Proposals -

1. Bidders are permitted to submit only one Proposal.

2. The bids should be put in a sealed cover labeled “DEVELOPMENT OF
AUTOMATION OF OPERATIONAL PROCESS OFINSTITUTIONAL FINANCE VERTICAL ON
WEB BASED PORTAL” SUBMITTED BY M/S.......cccvvvivinnnnn. ON....... AT MUMBAI, DUE
DATE ..o

3.All envelopes should be securely sealed and stamped. All envelopes must be
super-scribed with Name of the Bidder, contact number and e-mail ID. The
commercial proposal should be submitted in a separate sealed cover.

4. The Proposal shall be typed or written in indelible ink (if required). All proposal
documents should be bound and pages numbered in the specified format (e.g. 5
of 25). Authorized Signatory of the Bidder should put his / her initial on every page
of the proposal document. Bidder should affix the company’s seal on every page
of the proposal document.

5. The proposal should be signed by the Bidder or any person duly authorized to
bind the Bidder to the Terms and Conditions. The signatory should give a
declaration and through authenticated documentary evidence like Power of
Attorney, copy of the Resolution of the Board etc., should establish that he/she is
empowered to sign the proposal documents and bind the Bidder. All pages of the
proposal documents, except brochures if any, are to be signed by the authorized
signatory. The Bidder shall furnish proof of signature identification for above
purposes as required by the Client.

6. Unsigned proposals would entail rejection.

7.The Bidder is expected to submit the Commercial Proposal inclusive of the
applicable taxes [to be shown separately]. The commercial proposal should be on
the Bidder’'s letter head and the total amount should be mentioned in both
numerals and words.

8. Comments and suggestions on the Lol including workable suggestions that could
improve the quality/ effectiveness of the assignment/job may be made before the
submission of the bids. SIDBI reserves the right to accept / reject the suggestions
made by the Bidders.

9. The requirements for staff and facilities including administrative support, office
space, equipment, data, etc. to be provided by SIDBI to be clearly specified.

10. The bid may be prepared as per format provided in Section IV — Bid Formats.
The covering letter Form: F1 shall indicate the name and address of the Bidder to
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enable the proposal to be returned in case it is declared late, and for matching
purposes.

11. The cost of proposal and submission of the proposals is entirely the
responsibility of the Bidder, regardless of the conduct or outcome of the evaluation
process.

12. Proposals, in sealed covers, as per the instructions to Bidders’ should be
delivered as mentioned in the Proposal schedule. Proposals may be sent by
registered post or by hand delivery, so as to be received within the prescribed time
at the address given in the Letter of Invitation.

13. Receipt of the proposals shall be closed as mentioned in the proposal
schedule. Proposals received after the scheduled closing time will not be accepted
by the Client under any circumstances. The Client will not accept proposals
delivered late for any reason whatsoever including any delay in the postal service,
courier service or delayed proposals sent by any other means.

14. The proposals will be opened as per the proposal schedule indicated in letter
of invitation.

15. The Bidders or their authorized representatives should be present at the time
of opening of the proposals. Maximum of two persons per Bidder will be allowed to
be present. No proposal shall be rejected at proposal opening stage, except for
proposals received late. Representatives of the Bidder have to produce an
authorization letter from the Bidder to represent them at the time of opening of
Commercial proposals.

16. No sub-contracting of whole or any part of the contract shall be permitted,
except in cases of wholly owned subsidiaries/or in cases of the entities where the
controlling stake is with the selected bidder.

17. List of documents to be submitted as part of the Proposal
(Two copies of the following should be submitted to the Client):

. | Form F-1 Form of submission of bid Covering letter in Form-1
II. | Form F-2 Form of submission of Financial Proposal
. | Form F-3 Form of submission for Bid Security / Earnest Money Deposit
(EMD)
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IV. | Form F-4 Form of submission for Performance Bank Guarantee (PBG)
V. | Form F-5 Form for submission of Integrity Pact

VI. | Any other supporting information that is relevant for the Commercial

12. Guidelines

1.The offers should be made strictly as per the formats specified.

2. The proposal should contain no interlineation, erasures or over-writings

except as necessary to correct errors made by the Bidder. In such cases, the
person/s signing the proposal should initial such corrections.

. The Bidder is expected to examine all instructions, forms, terms and

conditions and technical specifications in the Proposal Documents. Failure to
furnish all information required by the Proposal Documents or submission of
a proposal not substantially responsive to the Proposal Documents in every
respect will be at the Bidder’s risk.

. Proposals with insufficient information and proposals which do not strictly

comply with the stipulations given in this bid, its Annexure etc. are liable for
rejection.

. Information collected or provided to the Bidder would be confidential and shall

not be used by it for any other purpose. The work/study carried out by the
Bidder would be the sole property of the Client.

. At no point should the Bidder use the name of the Client without prior written

permission to advertise itself.

. Bidders are not permitted to modify, substitute, or withdraw Proposals after

its submission.

13. Conflict of Interest

The Client requires that the Bidder should provide professional, objective, and
impartial advice and at all times hold the Client’s interest’s paramount, strictly avoid
conflicts with other assignments/jobs or their own corporate interests and act
without any consideration for future work.
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14. Validity of Proposals

Proposals shall remain valid for a period of 90 (Ninety) days from the date of
submission without change in the personnel proposed for the assignment and the
proposed price. The Client will make its best efforts to select a Bidder firm within
this period. The Client may solicit the consent of the Bidders’ for an extension of
validity of proposal (but without any modification in the Proposal). A Proposal valid
for a shorter period may be rejected as non-responsive.

15. Opening of Proposal

Proposals will be opened publicly by the Client in the presence of the Bidder’s
representatives who choose to attend. The name of the Bidder and the offered
prices shall be read aloud and recorded when the Financial Proposals are opened.
The Client shall prepare minutes of the public opening.

16. Evaluation of Proposals and Deciding the Awarding of Contract

1. Commercial/ Financial Valuation

(i) The Financial Proposals shall be opened by the Client publicly in the presence
of the Bidders’ representatives who choose to attend. The name of the Bidder
and the offered prices shall be read aloud and recorded when the Financial
Proposals are opened. The Client shall prepare minutes of the public opening.

(ii) The Financial proposal will contain the financial quote covering total price/
fees/cost of undertaking the assignment inclusive of all out of pocket expense
of the Bidder.

(iii) The Client will appoint the Bidder based on the L1.

(iv) During evaluation, the Bidder must be prepared to furnish the detailed cost
break-up and other clarifications to the proposals submitted by it, as may be
required to adjudge the reasonableness of its Financial Proposal.

(v) The Client may call for clarifications/ particulars / documents required if any, on
the proposals submitted, during any stage of the evaluation process. The Bidder
has to submit the clarifications/ additional particulars in writing within the
specified date and time. The Bidder's offer may be disqualified, if the
clarifications/ additional particulars sought by the Client are not submitted
within the specified date and time.

(vi) Commercial proposal valuation shall be considered in discrepancy in case of the
following:
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e |[fthereis a discrepancy between words and figures, the amount in words
shall prevail.

e |If there is a discrepancy between percentage and amount, the amount
re-calculated as per the stipulated percentage basis shall prevail.

e |If there is a discrepancy in the total, the correct total shall be arrived at
by the Client.

(vii) Client reserves the right to renegotiate the prices in the event of changes in
market conditions and/or technology, etc.

In all the above cases, the Bidder shall be informed and the Bidder would require
to confirm and accept the Client’s position in writing within the date and time
specified by the Client. In case the Bidder does not accept the correction of the
errors as stated above, the proposal shall be rejected.

2. Having selected the Bidder, among other things, on the basis of the evaluation

of proposed key professional staff, the Client expects to negotiate a contract on
the basis of the staff named in the bid and prior to contract negotiations will require
assurance from the Bidder that these staff will be actually available.

3. The Client will not consider substitutions during contract negotiations except in
cases of unexpected delays in the starting date or incapacity of key professional
staff for reasons of health or for any other reasons acceptable to the client.

4. Negotiations will be concluded with a review of the draft form of contract. The
Client and the Bidder will finalize the contract to conclude negotiations.

5. If the negotiations with the Bidders are successful, the award will be made to
them and all other Bidders notified accordingly. If negotiations fail, and if it is
concluded that a contract with reasonable terms cannot be concluded with the
Bidder, the Bidder getting second highest score in the combined score will be invited
for negotiations. This process will be repeated till an agreed contract is concluded.

6. The Client is not bound to select any of the Bidder submitting the proposal.
Further as quality is the principal selection criterion, the Client does not bind itself
in any way to select the firm offering the lowest price.

7. It is estimated that the whole assignment will be completed in about
2monthsfrom the date of the award of contract and generally the Bidder should
base their financial proposals accordingly.

8.Please note that the cost of preparing a proposal and of negotiating a contract
including visits, if any, is not reimbursable as a direct cost of the assignment.
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9.The selected Bidder would be expected to take up/commence the assignment
within seven days from the date of contract. The contract needs to be signed within
seven days from the award of work.

10. The selected Bidder shall indicate the authorized signatories who can discuss
and correspond with the Client, with regards to the obligations under the Contract.
The selected Bidder shall submit at the time of submission of the proposal, a
certified copy of the resolution of their Board, authenticated by Company Secretary,
authorizing an official or officials of the company to discuss, sign
agreements/contracts with the Client. The Bidder shall furnish proof of signature
identification for above purposes as required by the Client. Any change in authorised
signatory, till the contract is signed, is required to be intimated to the Client along
with documentary evidence.

11.The Client and the selected Bidder will sign the Contract Agreement. After
signing of the Contract Agreement, no variation in or modification to the terms of
the Contract shall be made except by written amendment signed by both the
parties.

17. Commitment on Resources:

The project would be designed and developed off site. However, at the time of
UAT/implementation/installation the Bank will make available the required
infrastructure like workspace in its premises, necessary furniture, network,
telephone facility and electrical points for executing the work order properly.

Page 22 of 41




\/ - -
/ sidbi
Letter of Invitation (Lol)

for automation of operational process of Institutional Finance Vertical on
web-based portal

Section lll: General Terms &Conditions

1. Broad Terms and Conditions

The following conditions shall apply to the proposal for developing a software for
automation of the functions of its Institutional Finance Vertical:

1.1.1 The successful Bidder at his own expense will execute a contract with the
Client by paying the appropriate amount of stamp duty. The first page of the
Contract shall be on a stamp paper of appropriate value. The stamp duty and
contract will be subject to Mumbai jurisdiction only.

1.1.2 The Client reserves the right to add, delete, modify or alter all or any of these
terms and conditions in any manner as deemed necessary till the submission of
proposals. Any such changes will be intimated to all the empaneled Bidders’ through
e-mail.

1.1.3 The successful Bidder should initiate work on the project within 7 working days
from the date of execution of the Contract.

1.1.4 The term of this assignment will for a period of three months from the date of
the contract and /or can be extended for further period on mutual agreement.

1.1.5 The Client will not accept any plea of the Bidder at a later date for omission of
critical services on the pretext that the same was not explicitly mentioned in the
bid. The Client reserves the right to modify any clause of the bid till the last date for
submission of proposals. All modifications / clarifications / amendments would be
communicated to the empaneled Bidders'.

1.1.6 The Client reserves the right to:

v" Not accept any proposal, or to accept or reject a particular proposal at its sole
discretion without assigning any reason whatsoever.

v' Cancel the bid at any stage, without assigning any reason whatsoever.

v' Waive or Change any formalities, irregularities, or inconsistencies in this
proposal (format and delivery). Such a change/waiver would be duly notified to
all empaneled Bidders'.

v' Extend the time for submission of the proposals and such extension would be
duly notified to all empaneled Bidders.

v' Share the information/ clarifications provided in response to bid by any Bidder,
with all other Bidder(s) /others, in the same form as clarified to the Bidder
raising the query.

1.1.7 The Client reserves the right to ascertain information from the institutions to
which the Bidders have rendered their services for execution of similar projects.
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1.1.8 No adjustment of the contracted price shall be made on account of variation
of costs of labour and materials or any other cost component affecting the total cost
in fulfilling the obligations under the contract. The Contract price shall be the only
payment, payable by the Client to the Bidder for completion of the contractual
obligations by the Bidder under the Contract, subject to the terms of payment
specified in the Contract.

1.1.9 The prices, once offered, must remain fixed and must not be subject to
escalation for any reason within the period of validity of the Proposal.

1.1.10 Any change of address/ telephone numbers/ email of the Bidder, should be
promptly notified to:

The General Manager

Institutional Finance Vertical,

Small Industries Development Bank of India
SIDBI Swavalamban Bhavan,

C-11, G Block, Bandra Kurla Complex,
Bandra East, Mumbai - 400 051
Maharashtra, India

IFV_NBFC@sidbi.in

IFV_refinance@sidbi.in

2. Adherence to Statutory Requirements

The Bidder should adhere to laws of the land and ‘rules, regulations and guidelines’
prescribed by various regulatory, statutory and Government authorities.

3. Taxes and Duties

3.1 All applicable taxes on the consultancy fee will be paid by the Client. The
Bidder shall be responsible for deposit of all taxes, duties, levies, fees or
charges in respect of the works as required for the Assignment to concerned
Government authorities. Also, TDS will be deducted from the payments to
the Bidder as per applicable laws.

3.2 The Bidder is expected to submit the Commercial proposal inclusive of all
the applicable taxes. Each tax component, along with its rate, will have to
be mentioned as separate line item in the commercial proposal. Any mistake
on the part of the Bidder in applicability /calculation / representation of any
taxes/duties, etc. in the proposal, in lieu of any change in existing tax laws
or otherwise, shall be the sole responsibility of the Bidder and any amount
or penalty levied in consequence of such mistake shall be payable by the
Bidder.
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3.3 The total amount payable by the Client to the Bidder shall be inclusive of
Bidder’s fee and taxes as applicable. The Client shall pay the amount due
under this bid after deducting any tax deductible at source (TDS), as
required. The Client shall pay each undisputed invoice raised in accordance
with this bid and subsequent agreement, within thirty (30) Working Days
after its receipt unless otherwise mutually agreed in writing, provided that
such invoice is dated after such Fees have become due and payable under
this bid.

4. Disqualifications

The Client may at its sole discretion and at any time during the evaluation of
Proposal, disqualify any Bidder, if the Bidder has:

a. Submitted the Proposal documents after the response deadline;

b. Made misleading or false representations in the forms, statements and
attachments submitted in proof of the eligibility requirements;

c. Exhibited a record of poor performance such as abandoning works, not
properly completing the contractual obligations, inordinately delaying
completion or financial failures, etc. in any project in the preceding 3 years;

d. Submitted a proposal that is not accompanied by required documentation or
iS non-responsive;

e. Failed to provide clarifications related thereto, when sought;
f. Submitted more than one Proposal;
g. Submitted a proposal with price adjustment/variation provision.

5. Disclaimer

The Client and/or its officers and employees disclaim all liability from any loss or
damage, whether foreseeable or not, suffered by any Bidder/ person acting on or
refraining from acting because of any information including statements, forecasts,
estimates or projections contained in this document or conduct ancillary to it
whether or not the loss or damage arises in connection with any omission,
negligence, default, lack of care or misrepresentation on the part of the Client and/or
any of its officers and/or employees.
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6. Confidentiality

Information relating to the examination, clarification and comparison of the
Proposals shall not be disclosed to any Bidder or any other persons not officially
concerned with such process until the proposal process is over. The undue use by
any Bidder of confidential information related to the process may result in rejection
of its Proposal and blacklisting in terms of extant guidelines.

During the execution of the project, except with the prior written consent of the
Client, the Bidder and its personnel shall not at any time communicate to any person
or entity any confidential information acquired in the course of the Contract.

7. Supplementary information for the Bidders

7.1 The Bidders should note that the Contract for this assignment will be with the
General Manager, Institutional Finance Vertical, Small Industries Development Bank
of India, Mumbai or any authorized person on behalf of the Bank. Payments to the
Bidder shall be made in accordance with the agreed payment schedule and
incorporated in the Contract. The Client proposes the following payment schedule
for consideration of the Bidder.

i) 10% of Contract price: After completion of the Phase I.
ii) 25% of Contract Price: After completion of the Phase i

(

(

(iii) 25% of Contract Price: After completion of the Phase llI
(iv) 30% of Contract Price: After completion of the Phase IV
(

v)Balance 10% of contract Price: After 6 months of successful
commissioning.

The above prices are exclusive of AMC charges, which shall be paid on
quarterly basis starting with commissioning of the web portal.

7.2 Performance Assessment

If during execution of the assignment, any of the following problems were to be
found, then a penalty of 1% of the Contract value per week (subject to maximum of
20%) may be imposed by the Client:

i. Quality of deliverable is not up to the mark, (till the quality is improved to the
required extent)
ii. Delays in deliverables
iii. Not assigning adequate resources in time
iv. Not engaging resources on a dedicated basis, even when required
v. Assigning resources that do not meet the clients requirements
vi. Inadequate interaction with the Client.
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vii. The work is either not complete or not completed satisfactorily as per the
approved time schedule or the quality of deliverable. If the delay is beyond 2
weeks then the Client may rescind the Contract and shall be free to get it

done from other empaneled Bidders at the risk and costs of the appointed
Bidder.
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SECTION IV: BID FORMATS
FORM F-1

FORM OF SUBMISSION OF THE BID

To

The General Manager

Institutional Finance Vertical,

Small Industries Development Bank of India
C-11, G Block, Bandra Kurla Complex,
Bandra East, Mumbai - 400 051
Maharashtra, India

Dear Sir,

Subject: Bid Proposal dated MM, DD, YYYY for in Small Industries
Development Bank of India

Having examined the proposal Document, we, the undersigned, offer to provide all
the services mentioned in the ‘Proposal’ and the other Proposal Documents.

We attach hereto the Response as required by the Proposal document, which
constitutes our proposal.

We agree to abide by this bid response for a period of 3 months from the last day
of proposal submission and it shall remain binding upon us, until within this period
a formal contract is prepared and executed, this Proposal Response, together with
your written acceptance thereof in your notification of award, shall constitute a
binding contract between us.

We agree that you are not bound to accept the lowest or any Proposal Response
you may receive. We also agree that you reserve the right in absolute sense to
reject all or any of the services specified in the Proposal Response without assigning
any reason whatsoever.

It is hereby confirmed that I/We are entitled to act on behalf of our

corporation/company /firm/organization and empowered to sign this document as
well as such other documents which may be required in this connection.
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We undertake that in competing for and if the award is made to us, in executing the
subject Contract, we will strictly observe the laws against fraud and corruption in
force in India namely “Prevention of Corruption Act 1988".

(Signature) (In the capacity of)

Duly authorised to sign the Proposal Response for and on behalf of:

(Name and address of Bidder)

Seal/Stamp of applicant

Witness name:

Witness signature:
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FORMF -2
FORM OF SUBMISSION OF FINANCIAL PROPOSAL
(IN SEPARATE SEALED ENVELOPE)

Lol for automation of operational process of Institutional Finance Vertical on web based portal

Amountin X

Activity Cost

Development of Application, UAT, Deployment,
training, rollout and support for Six months
Total

Taxes & Levies @ %
Grand Total [I ]

Activity Annual Cost

Annual cost of licenses for various

products / application required

Taxes & Levies @ %

Grand Total [l ]

Activity Annual Cost

Annual Maintenance Contract(AMC)*

Taxes & Levies @ %
Grand Total [IIl ]

Resource category Annual Cost
(for 1 person)

(as per the scope of work)

On-Site Resource (SPOC)

Taxes & Levies @ %
Grand Total for the Year [IV ]
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*initially for one year may be extended for further period.

Note: Bidders are requested to note the following:
» TDS will be deducted as per rules applicable.

Date Signature of Authorised Signatory ...
Place Name of the Authorised Signatory ...
Designation ...
Name of the Organisation ...
Seal ...

Page 31 of 41




/ sidbi

Letter of Invitation (Lol)
for automation of operational process of Institutional Finance
Vertical on web-based portal

Form F 3:- EMD / Bid Security Form
(Sample Format - To be executed on a non-judicial stamped paper of
requisite value)

To: SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA

WHEREAS .o i (Name of Vendor) (hereinafter called the ‘the
Vendor”) has undertaken, in pursuance of Letter of Invitation (Lol) No.
...................................................... dated ....................ccouonn.. for automation of operational process

of Institutional Finance Vertical on web-based portal (Herein after called the ‘the Lol”) to you.

AND WHEREAS, it has been stipulated by you in the said LOI that the Vendor shall furnish you with a
DD / Bank Guarantee from a commercial Bank for the sum specified therein, as security for
compliance with the Vendor’s performance obligations in accordance with the Lol.

AND WHEREAS we ---------------- Bank having its registered office at ----- and inter alia a branch office
situated at ------- have agreed to give a performance guarantee in lieu of EMD of X --------- (Rupees --
---------------- only) on behalf of the Vendor.

wWe - Bank further undertake not to revoke and make ineffective the guarantee during
it's currency except with the previous consent of the buyer in writing.

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI without any
demur or protest, merely on demand from SIDBI, an amount not exceeding Rs. ---------- (-----—---

only).by reason of any breach of the terms of the LOI dated ---- by vendor. We hereby agree that the
decision of the SIDBI regarding breach of the terms of the LOI shall be final, conclusive and binding

WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum not exceeding
SO [-. (RUPEES ... only) (amount of the Guarantee in words and figures)
and we undertake to pay you upon your first written demand declaring the Vendor to be in default
under the LOI and without cavil or argument, any sum or sums within the limit of X............... /-
(RUpEES ...ivviiiiiiinieee only) (Amount of guarantee) as aforesaid, without your needing to
prove or to show grounds or reasons for your demand or the sum specified therein.

Our obligation to make payment under this Guarantee shall be a primary, independent and absolute
obligation and we shall not be entitled to delay or withhold payment for any reason. Our obligations
hereunder shall not be affected by any act, omission, matter or thing which but for this provision
might operate to release or otherwise exonerate us from our obligations hereunder in whole or in
part, including and whether or not known to us or you:

4. Any time or waiver granted to the vendor;

5. The taking, variation, compromise, renewal or release of or refusal or neglect to perfect or
enforce any rights, remedies or securities against the vendor;

6. Any Variation of or amendment to the LOIl or any other document or security so that
references to the Contract in this Guarantee shall include each such Variation and
amendment;

7. any unenforceability, invalidity or frustration of any obligation of the VENDOR or any other
person under the LOI or any other document or security waiver by you of any of the terms
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provisions conditions obligations UNDER LOI or any failure to make demand upon or take
action against the VENDOR;

8. any other fact, circumstance, provision of statute or rule of law which might, were our liability
to be secondary rather than primary, entitle us to be released in whole or in part from our
undertaking; and;

9. any change in constitution of the vendor;

10. any petition for the winding up of the VENDOR has been admitted and a liquidator or
provisional liquidator has been appointed or an order of bankruptcy or an order for the
winding up or dissolution of the vendor has been made by a Court of competent jurisdiction;

The written demand referred to in paragraph above shall be deemed to be sufficiently served on us
if you deliver to us at the address as set out in paragraph 3.

This guarantee is valid until the ........... day of ............. And a claim in writing is required to be
presented to us within six months from i.e. on or before ----all your rights will be forfeited and we
shall be relieved of and discharged from all our liabilities mentioned hereinabove.

Signature and Seal of Guarantors (Vendor’s Bank)
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Form F 4: — Performance Bank Guarantee
(Sample Format - To be executed on a non-judicial stamped paper of
requisite value)

BANK GUARANTEE
Small Industries Development Bank of India
Swavalamban Bhavan
C-11, G Block, Bandra Kurla Complex,
Bandra East, Mumbai - 400 051
Maharashtra, India

KNOW ALL MEN BY THESE PRESENTS that in consideration of the Small Industries Development Bank

of India (SIDBI), a Corporation constituted and established under the Small Industries Development

Bank of India Act, 1989, and having its Head Office at SIDBI Tower, 15 Ashok Marg, Lucknow, 226001,

and office at , SME Development Centre, Plot No. C-11, G Block, Bandra Kurla Complex (BKC), Bandra

(E), Mumbai - 400 051 (hereinafter called the SIDBI ) having agreed to award a contract to M/s. ’

Service Provider Name' having its office at * Service Provider’s Office Address’, (hereinafter called

"the Service Provider") for automation of operational process of Institutional Finance Vertical on web

basedportal on the terms and conditions contained in the Agreement dated made between

the Service Provider and the SIDBI (hereinafter called "the said Agreement”) which terms, interalia,

stipulates for submission of an Bank guarantee for 10% of the contract value i.e. 2.

(Rupees only), for the due fulfillment by the Service Provider of the terms and

conditions of the said Agreement.

At the request of the Service Provider, (Bank name & address) a national banking association

duly constituted and in existence in accordance with the laws of the now in force,

having its principal office in India at and, for the purposes of this

Guarantee, acting through its branch namely (Bank name & address) (herein after

referred to as (Bank name) which term shall mean and include, unless to repugnant to

the context or meaning thereof, its successors and permitted assigns), hereby issue our guarantee

No in favour of Small Industries Development Bank of India (SIDBI)

1. We, do hereby unconditionally and irrevocably undertake to pay to SIDBI, without any demur or
protest, merely on receipt of a written demand in original before the close of banking business
hours on or before , at our counters at (Bank address) from SIDBI an amount
not exceeding by reason of any breach by the Service Provider of the terms
and conditions contained in the said Agreement, the opinion of the SIDBI regarding breach shall
be final, conclusive and binding.

2. We do hereby guarantee and undertake to pay forthwith on written demand to SIDBI such sum
not exceeding the said sum of only as may be specified in such written
demand, in the event of the Service Provider failing or neglecting to perform the contract entered
into by it with SIDBI for providing IT Infrastructure Management Services and Support
Maintenance Services to SIDBI in the manner and in accordance with the design specification,
terms and conditions, contained or referred to in the said Agreement during its tenure.

3. We further agree that the guarantee herein contained shall remain in full force and effect till all
obligations of Service Provider under or by virtue of the said Agreement have been fully and
properly carried out or till validity date of this guarantee i.e. , whichever is earlier.

4. We undertake to pay to SIDBI all the money as per this Guarantee, notwithstanding any dispute
or disputes raised by the Service Provider in any suit or proceeding pending before any court,
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tribunal or authority relating thereto and our liability under these being absolute and
unequivocal.

We further agree with you that SIDBI shall have the fullest liberty without our consent and without
affecting any manner our obligation hereunder (i) to vary any of the terms and conditions of the
said Agreement (ii) to extend time for performance by the said Service Provider from time to
time or postpone for any time (iii) to exercise or forbear to exercise any of the powers
exercisable by SIDBI against said Service Provider and to forbear or enforce any of the terms and
conditions relating to the said agreement and we shall not be relieved from our liability by
reasons of any such variations or modifications or extension being granted to the said Service
Provider for any forbearance act or omission on the part of SIDBI or any indulgence by the SIDBI
to the said agreement or by any such matter or thing whatsoever which under the law relating
to sureties would, but for this provisions, have an effect of so relieving us. However, nothing
contained hereinbefore shall increase our liability under the guarantee above
or extend beyond

The liability under this guarantee is restricted to X (Rupees )
and will expire on (date) and unless a claim in writing is presented to us
at counters at (bank & address) on or before (date)

all your rights will be forfeited and we shall be relieved of and discharged from all our liabilities
hereunder.

The Guarantee herein contained shall not be determined or affected by Liquidation or winding
up or insolvency or closure of the Service Provider or any change in the constitution of the Service
Provider or of the Bank.

The executants has the power to issue this guarantee and executants on behalf of the Bank and
hold full and valid Power of Attorney granted in their favour by the Bank authorizing them to
execute this guarantee.

Notwithstanding anything contained hereinabove, our liability under this guarantee is restricted
tox (Rupees ).

This guarantee shall remain in force until (date) Our liability hereunder is
conditional upon your lodging a demand or claim with us and unless a demand or claim is lodged
with us on or before (date) , your rights under the guarantee shall be forfeited and we
shall not be liable there under. This guarantee shall be governed by and construed in accordance
with the laws of India. The Guarantee will be returned to the Bank when the purpose of the
guarantee has been fulfilled or at its expiry, whichever is earlier.

We, (bank name, place) lastly undertake not to revoke this guarantee during its
currency except with the previous consent of the Corporation in writing.

Notwithstanding anything to the contrary contained herein, the liability of (bank name & place)
under this guarantee is restricted to a maximum total amount of (Rupees

).

Our liability pursuant to this guarantee is conditional upon the receipt of a valid and duly

executed written claim, in original, by (bank name & address) , delivered by hand,
courier or registered post, prior to close of banking hours on (date) , failing which all rights
under this guarantee shall be forfeited and (bank name & place) shall

absolutely and unequivocally discharged of all of its obligations hereunder. This Guarantee
shall be governed by and construed in accordance with the laws of India and competent courts
in the city of (place ) shall have exclusive jurisdiction.
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14. Kindly return the original of this guarantee to (bank name & address) upon the earlier of
(a) its discharge by payment of claims aggregating to X (Rupees ) (b)
fulfillment of the purpose for which this guarantee was issued; or (c) (date)”

15. All claims under this guarantee will be made payable at (bank name & address)
by way of DD payable at Mumbai

SIGNED, SEALED AND DELIVERED.

BY

AT

IN THE PRESENCE OF WITNESS : 1) Name .....ccooovviviinineees
Signature.........cccovvevs
Designation..................

2) Name ..oovvevieiiieeneenn,

Signature.........ccoovvevs
Designation..................
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Form F-5 — Pre- Contract Integrity Pact

[To be included in Eligibility Bid Envelope]

(Sample Format - To be executed on a non-judicial stamped paper of requisite
value)
PRE CONTRACT INTEGRITY PACT

1 General

This pre-bid-pre-contract Agreement (hereinafter called the Integrity Pact) is made at

place__ on ---- day of the month of ----- , 2016 between Small Industries Development Bank of India,
having its Head Office at 15, Ashok Marg, Lucknow - 226001 and inter alia, its Office at Swavalamban,
C-11, G-Block, Bandra-Kurla Complex, Bandra(E), Mumbai 400051(hereinafter called the
“BUYER"/SIDBI, which expression shall mean and include, unless the context otherwise requires, its
successors and assigns) of the First Part and M/s --- represented by Shri ----, Chief Executive Officer
(hereinafter called the “BIDDER/Seller” which expression shall mean and include, unless the context
otherwise requires, his successors and permitted assigns) of the Second Part.

WHEREAS the BUYER proposes for Implementation of automation of operational process of
Institutional Finance Vertical on web based portal and the BIDDER/Seller is willing to offer/has
offered the services and

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with the relevant law
in the matter and the BUYER is a corporation set up under an Act of Parliament.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any
influence /prejudiced dealing prior to, during and subsequent to the currency of the contract to be
entered into with a view to :-

e Enabling the BUYER to obtain the desired said stores/equipment/services at a competitive
price in conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement and

e Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in order to
secure the contract by providing assurance to them that their competitors will also abstain
from bribing and other corrupt practices and the BUYER will commit to prevent corruption in
any form by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this integrity Pact and agree as follows:
2 Commitments of the BUYER

2.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly with the
contract, will demand, take a promise for or accept, directly or through intermediaries, any
bribe, consideration, gift, reward, favour or any material or immaterial benefit or any other
advantage from the BIDDER, either for themselves or for any person, organization or third party
related to the contract in exchange for an advantage in the bidding process, bid evaluation,
contracting or implementation process related to the contract.

2.2 The BUYER will during the pre-contract stage, treat all BIDDERs alike, and will provide to all
BIDDERs the same information and will not provide any such information to any particular
BIDDER which could afford an advantage to that particular BIDDER in comparison to other
BIDDERsS.

2.3 All the officials of the BUYER will report to the appropriate Government office any attempted or
completed breaches of the above commitments as well as any substantial suspicion of such a
breach.

2.4 In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER
to the BUYER with full and verifiable facts and the same is prima facia found to be correct by
the BUYER, necessary disciplinary proceedings, or any other action as deemed fit, including
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criminal proceedings may be initiated by the BUYER and during such a period shall be debarred
from further dealings related to the contract process. In such a case while an enquiry is being
conducted by the BUYER the proceedings under the contract would not be stalled.

Commitments of BIDDERs

The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair
means and illegal activities during any stage of its bid or during any pre-contract or post-contact
stage in order to secure the contract or in furtherance to secure it and in particular commit itself to
the following : -

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration,
reward, favour, any material or immaterial benefit or other advantage, commission, fees,
brokerage or inducement to any officials of the BUYER, connected directly or indirectly with
bidding process, or to any person, organization or third party related to the contract in exchange
for any advantage in the bidding, evaluation, contracting and implementation of the contract.

The BIDDER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe , gift, consideration, reward, favour, any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any official of the BUYER or
otherwise in procuring the Contract or forbearing to do or having done any act in relation to the
obtaining or execution of the contract or any other contract with the Government for showing
or forbearing to show favour or disfavor to any person in relation to the contract or any other
contract with the Government.

BIDDERSs shall disclose the name and address of agents and representatives and Indian BIDDERs
shall disclose their foreign principals or associates.

BIDDERs shall disclose the payments to be made by them to agents/brokers or any other
intermediary, in connection with this bid/contract.

The BIDDER further confirms and declares to the BUYER that the BIDDER is the original
manufacture/integrator/authorized government sponsored export entity of the defence stores
and has not engaged any individual or firm or company whether Indian or foreign to intercede,
facilitate or any way to recommend to the BUYER or any of its functionaries, whether officially
or unofficially to the award of the contract to the BIDDER , or has any amount been paid,
promised or intended to be paid to any such individual, firm or company in respect of any such
intercession, facilitation or recommendation.

The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing
the contract, shall disclose any payments he has made, is committed to or intends to make to
officials of the BUYER or their family members, agents, brokers or any other intermediaries in
connection with contract and the details of services agree upon for such payments.

The BIDDER will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, bid evaluation, contracting and
implementation of the contract.

The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means
and illegal activities.

The BIDDER shall not use improperly, for purposes of competition or personal gain or pass on
the others, any information provided by the BUYER as part of the business relationship,
regarding plans, technical proposals and business details, including information contained in
any electronic data carrier. The BIDDER also undertakes to exercise due and adequate care lest
any such information is divulged.

3.10The BIDDER commits to refrain from giving any complaint directly or through any other manner

without supporting it with full and verifiable facts.

3.11The BIDDER shall not instigate or cause to instigate any third person to commit any of the

actions mentioned above.

3.12If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER,

either directly or indirectly, is a relative to any of the officers of the BUYER or alternatively, if
any relative of the officer of the BUYER has financial interest/stake in the BIDDER’s firm, the
same shall be disclosed by the BIDDER at the time of filling of tender.

Page 38 of 41




/ sidbi

Letter of Invitation (Lol)
for automation of operational process of Institutional Finance
Vertical on web-based portal

The term ‘relative’ for this purpose would be as defined in Section 2 (77) of the Companies
Act, 2013.

3.13The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or
transactions, directly or indirectly, with any employee of the BUYER.

4 Previous Transgression

4.1 The BIDDER declares that no previous transgression occurred in the last three years
immediately before signing of this integrity Pact, with any other company in any country in
respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise in
India or any Government Department in India that could justify BIDDER's exclusion from the
tender process.

4.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be
disqualified from the tender process or the contract, if already awarded, can be terminated for
such reason.

5 Earnest Money (Security Deposit)

5.1 While submitting commercial bid, the BIDDER shall deposit an amount ¥ 50,000.00as Earnest
Money/Security Deposit, with the BUYER through any of the following instrument.

(i) Bank Draft or a Pay Order in favour of Small Industries Bank of India, Payable at Mumbai.

(ii) A confirmed guarantee by an Scheduled Commercial Bank, promising payment of the
guaranteed sum to the BUYER immediately on demand without any demur whatsoever and
without seeking any reasons whatsoever. The demand for payment by the BUYER shall be
treated as conclusive proof of payment.

5.2 Earnest Money/Security Deposit shall be valid till the date of bid validity as mentioned in the
Lol.

5.3 In case of the successful BIDDER a clause would also be incorporated in the Article pertaining
to Performance Bond in the Purchase Contract that the provision of Sanctions for Violation shall
be applicable for forfeiture of Performance Bond in case of a decision by the BUYER to forfeit
the same without assigning any reason for imposing sanction for violation of this Pact.

5.4 No interest shall be payable by the BUYER to the BIDDER on Earnest Money/Security Deposit for
the period of its currency.

6 Sanctions for Violations

6.1 Any breach of the aforesaid provision by the BIDDER or any one employed by it or acting on its
behalf (whether with or without the knowledge of the BIDDER) shall entitle the BUYER to take
all or any one of the following actions, wherever required :-

i. To immediately call off the pre contract negations without assigning any reason or giving
any compensation to the BIDDER. However, the proceedings with other BIDDER(s) would
continue

ii. The Earnest Money Deposit (in pre-contract stage) and /or Security Deposit/Performance
Bond) (after the contract is signed) shall stand forfeited either fully or partially, as decided
by the BUYER and the BUYER shall not be required to assign any reason therefore.

iii. To immediately cancel the contract, if already signed, without giving any compensation to
the BIDDER

iv. To recover all sums already paid by the BUYER, and in case of Indian BIDDER with interest
thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while in
case of a bidder from a country other than India with interest thereon at 2% higher than
LIBOR. If any outstanding payment is due to the bidder from the buyer in connection with
any other contract for any other stores, such outstanding payment could also be utilized to
recover the aforesaid sum and interest.

v. To encash the advance bank guarantee and performance bond/warranty bond, if furnished
by the BIDDER, in order to recover the payments, already made by the BUYER along with
interest.
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vi. To cancel all or any other Contracts with the BIDDER, the BIDDER shall be liable to pay
compensation for any loss or damage to the BUYER resulting from such
cancellation/rescission and the BUYER shall be entitled to deduct the amount so payable
from the money(s) due to the BIDDER

vii. To debar the BIDDER from participating in future bidding processes of the buyer or its
associates or subsidiaries for minimum period of five years, which may be further extended
at the discretion of the BUYER.

viii. To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or
broker with a view to securing the contract.

iX. In cases where irrevocable Letters of Credit have been received in respect of any contract
signed by the BUYER with BIDER, the same shall not be opened.

x. Forfeiture of Performance Bond in case of decision by the BUYER to forfeit the same without
assigning any reason for imposing sanction for violation of this Pact.

The BUYER will be entitled to take all or any of the actions mentioned at para 6.1(i) to (x) of this
Pact also on the commission by the BIDDER or any one employed by it or acting on its behalf
(whether with or without the knowledge of the BIDDER), of an offence as defied in Chapter IX of
the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other statute enacted
for prevention of corruption.

The decision of the BUYER to the effect that a breach of the provision of this Pact has been
committed by the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER
can approach the independent Monitor(s) appointed for the purposes of this Pact.

7 Eall Clause

7.1

8
8.1

8.2

8.3

8.4

8.5

8.6

The BIDDER undertakes that it has not supplied/is not supplying similar products /systems or
subsystems at a price lower than that offered in the present bid in respect of any other
Ministry/Department of the Government of India or PSU and if it is found at any stage that similar
product/systems or sub systems was supplied by the BIDDER to any other Ministry/Department
of the Government of India or a PSU at a lower price, then that very price, with due allowance
for elapsed time, will be applicable to the present case and the difference in the cost would be
refunded by the BIDDER to the BUYER, if the contract has already been concluded.

Independent Monitors

Bank has appointed Shri. Ashok Sinha (IAS retd.) as an Independent External Monitors (IEM)
(hereinafter referred to as Monitors) for this Pact in consultation with the Central Vigilance
Commission. Name and Address of the IEM are as follows :

Shri Ashok Sinha, (IAS Retd.)

13 Yayati, Sect-58A, Nerul (West)
Palm Beach Road,

Navi-Mumbai 400706

Email Id — asinha51@gmail.com

The task of the Monitors shall be to review independently and objectively, whether and to what
extent the parties comply with the obligations under this Pact.

The Monitors shall not be subject to instruction by the representatives of the parties and perform
their functions neutrally and independently.

Both the parties accept that the Monitors have the right to access all the documents relating to
the project/procurement, including minutes of meetings.

As soon as the Monitor notices or has reason to believe, a violation of the Pact, he will so inform
the Authority designated by the BUYER

The BIDDER(s) accepts that the Monitor has the right to access without restriction to all Project
documentation of the BUYER including that provided by the BIDDER. The BIDDER will also grant
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the Monitor, upon his request and demonstration of a valid interest, unrestricted and
unconditional access to his project documents. The same is applicable to Subcontractors. The
Monitor shall be under contractual obligation to treat the information and documents of the
BIDDER/Subcontractor(s) with confidentiality

8.7 The BUYER will provide to the Monitor sufficient information about all meetings among the
parties related to the Project provided such meetings could have an impact on the contractual
relations between the parties. The parties will offer to the Monitor the option to participate in
such meetings

8.8 The Monitor will submit a written report to the designed Authority of the BUYER within 8 to 10
weeks from the date of reference or intimation to him by the BUYER/BIDDER and should the
occasion arise, submit proposals for correcting problematic situations.

9 Facilitation of Investigation

In case of any allegation of violation of any provision of this Pact or payment of commission, the
BUYER or its agencies shall be entitled to examine all the documents including the Books of
Accounts of the BIDDER and the BIDDER shall provide necessary information and documents in
English and shall extend all possible help for the purpose of such examination.

10 Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the
BUYER

11 Other Legal Actions

The action stipulated in this integrity Pact are without prejudice to any other legal action that
may follow in accordance with the provisions of the extant law in force relating to any civil or
criminal proceedings.

12 Validity

12.1The validity of this Integrity Pact shall be from date of its signing and extend upto 5 years or the
complete execution of the contract to the satisfaction of both the BUYER and the BIDDER/Seller,
including warranty period, whichever is later in case BIDDER is unsuccessful, this integrity Pact
shall expire after six months from the date of the signing of the contract.

12.2 Should one or several provisions of the Pact turn out to be invalid, the remainder of this Pact
shall remain valid. In this case, the parties will strive to come to an agreement to their original
intentions.

13 The parties hereby sign this integrity Pact, at on

BUYER BIDDER
Name of the Officer

Designation Authorized Official
SIDBI

Witness Witness

1. 1.

Appendix |

Enclosed

Scope of the project
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