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Small Industries Development Bank of India (SIDBI)
Kolkata Branch Office

&, icreprar 1 Feiiag FIaT eIl & facda srell AT

Inviting Financial bids from the Security Agencies empaneled with SIDBI, Kolkata

fAfder ¥@./Tender No. KBO/02/2019/Admn =TTk dated 24/10/2019

HRAT oY 3T fashrg I
8 df #fSrer, “siedfAmr fafeser”, 11, sty va.serary ¥, Hicehrdr - 700017

SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA
8™ Floor, “Constantia Building”, 11, Dr.U.N. Brahmachari Street, Kolkata — 700 017

IE TEARS ARG oy 3eder e d& (Rsd) & wufed g1 aw Rsd & @fd
Al & e fndr off ATeds, solaciiarn a1 3= frdl &0 #, i, faaRa a1 Rl &
fohar SU| 3 gEardst # & 715 A HT AT Wiitihd HAAT / THfdAT g@arT o @,
sad fafdse 3290 & 3romar Rl 300 3220 & foU e Wepar Aftg 8 #ifs tar
FLAT FIARTSE T oot R 3R 3T YR 3T BIamm|

This document is the property of Small Industries Development Bank of India (SIDBI). It
may not be copied, distributed or recorded on any medium, electronic or otherwise,
without SIDBI’s written permission. Use of contents given in this document, even by the
authorised personnel/ agencies for any other purpose other than the purpose specified
herein, is strictly prohibited as it shall amount to copyright violation and thus shall be
punishable.
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ST gEga FI G HHAT

Invitation to Bid

qR{T9Td / DEFINITIONS: 98ef RFP No 01/2017 / SIDBI- KRO / ADMN et 13.01.2017 & 3feaf@a
qRETIHT & 3HTdr, 38 Ieey A, Aefaf@a et &1 sarear fAeegar #r s

In addition to the definitions mentioned in earlier RFP No 01/2017/SIDBI- KRO/ADMN
dated 13.01.2017, In this Contract, the following terms shall be interpreted as

indicated below:

areligrar 1 7Y g, 95 GIaT Toieh i fAfder # smer ool 3R e Sel edd e

Bidder shall mean the security agency who participates in the tender and submits its
Bid.

arelt / wearE a1 7Y ¢, 59 Afder & Sare # Sieleransit garT yEdd ael|

Bid/ Proposal shall mean the Bid submitted by the Bidders in response to this tender.
arelt Y duar Iafr w1 IS B, AN gEaE wrgd A A Afow Ay § &l aafr S 90 R
¥ FH gt gl

Bid Validity Period shall mean a period of not less than 90 days from the last date for
submission of the Bid Proposal.

T Areferar HUid dg dregran, S e dal F w-ary, Aefaf@a sraeawanst & oo
T ¥
Successful Bidder The Bidder who interalia meets the following requirements

(a) ffaer & amp st 7 odt & aeaR, Srwer el g Red & e

whose Bid Proposal is acceptable to SIDBI as per applicable terms and conditions of
Tender.

(b) Fseh garr RAuiRea @it eaat 1 9o FaT §/ 39FT IToT FIA B FgATT &1 7l

adheres / consents to adhere to all conditions laid by SIDBI

2. IR=T U9 3TaRIAFT:
Introduction and Requirement:

AT g 3eher fashre o (Fsdh) v 318 R facda deu § o geA, oY iR #egd 3cgar &
fachT Sl & 9 AT §1 FHH YU FAT @A #H o AR Uw a@r wRfom 8 df Afod,
“epieefrar ffesar, 11, Sy v.seAarl ¥e, Hloehar — 700017 # g
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AR oy 3T fawre 8% (f@sd), Srerwrar #rfferd @@ RFP No 01/2017 / SIDBI- KRO / ADMN faish
13.01.2017 & 2aRT FRATeT TRET & AT FRaT M (AFF-IR) Teld e & v geam ot w1 gelleg
A § HEXSG GEAT (helihr Sell) IMART fhr 1 FfAT RFP & 38R, 9¥dia 9red §C & 3R a1q #
fede 13.01.2017 & RFP No 01/2017 / SIDBI- KRO / ADMN # 3featf@a @sf el &1 qff w o7 geam
wifdat A geheg (Fegar 30 A, 2020 @ dE §) fRar arr e

I RCAY oY 3ehIeT faehry doh (A, SIoTell AMET HRATEE, 30+ Gellag G&T TSl & 319=1 8 df #frer,
eI fafesa”, 11, STy T seaail €, Hierhrdl - 700017 U HrATer 3 &I AT Jelod Ha & fow
S (fdecha Siell) AT T &1 Toldll &l 3o IRET & &Y oot Ycdsh FReT s ganT Yedsh 8 6 &
e 7 3TEr & & T 24X7 YR W Fo 3 T WS (FA-Iea) (Reaw afee) 3ueey Fet gl geam
T i Rt FRaT e e e, Tree 8 ' & il & IUR W FHE A PRAR age e gem
e g cafea el faay ot & 8 B¢ @ 3faE Fw Y1 e v # Relaw o were e gren
arfe @l gRaT st B sH FHT YA TEfAd o] Fele % TR FIodligd Gl ATl 3§ Hr A
FHAATAS oIl 12.66 1 ¥ (Shwaer afegd) af¥e g1

3%d Hider @ 3a, o Sfediad fAAr 3R adl W, Uw a¥ gell aur 38 3 dhdd d & adeean
T IR a¥ & AU SR ST vl g1 dUMY, Hfder &1 SR Tal, 9 & 39geFd TSR okl THI-THT
W FY T FRESAET FHET f AT W g

st &Y & SqEAT

3 8 o & wH R awr vfafed For I AR & FUR W 24X7 IUR W GrRA
didrg ©e) ofier gRam s (rRE-IfEa)

geiag GUaT weifddl gart e aell geqd e & v ogeas Ames, s / ot aur facd aelr &t
TEY AU HeJedAd 1 H U v §| 3Fd gwT s & oy 3ria &4t #AfSrer, “aiecrar fafegar, 11,
319, T FeAany T, FAwrdr - 700017 25 Fqer, 2019 & el o a3 Raw (afear, War v gieat
F BISEHY) A 09.30 I & 17.30 T & &g 3=y § (GAeg TS @ Faer Red aeh & s e
8|

Tt getag il Foar A & & @ 50 FTET @ IR qaadt sewd syt Rfe No 01/ 2017/SIDBI-
KRO/ADMN f&&Ti dated 13/01/2017 & 3feaf@a wafta/any s 7 od, Sas siada woifdat # gdeg
frar arar a1, 5w fAfder & 32 @ du Wl qur 39 Ay gl

Small Industries Development Bank of India (SIDBI) is an all India Financial Institution catering to
the financial needs of Micro, Small and Medium Enterprises. It has its Head Office at Lucknow and a
branch office at 8™ Floor, “Constantia Building”, 11, Dr.U.N.Brahmachari Street, Kolkata - 700017.
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Small Industries Development Bank of India (SIDBI), Kolkata Office invited sealed offers (Technical
Bid) towards empanelment of security agencies vide RFP No 01/2017/SIDBI- KRO/ADMN dated
13.01.2017 for providing security guard (unarmed) for office premises. That pursuant to said RFP

offers/proposals were received and subsequently six security agencies were empaneled

(empanelment valid till 30/03/2020) upon fulfillment of all conditions as mentioned in RFP No

01/2017/SIDBI- KRO/ADMN dated 13.01.2017.

Now Small Industries Development Bank of India (SIDBI), Kolkata Branch Office invites offers

(Financial Bid) from its empaneled Security Agencies to provide Security Services for its office at 8"
Floor, “Constantia Building”, 11, Dr.U.N.Brahmachari Street, Kolkata - 700017. The Agency will be

required to provide 3 unarmed security guards (with reliever) one on each 8 hourly shifts each day

on 24x7 basis for the above premises. The Security Agency will undertake to provide security

guards in three shifts, consisting of eight hours each by constantly changing the personnel on

rotation basis, so that each person deployed by them does not work for more than 8 hours in a

particular shift. The Security Agency should also provide reliever so that all the guards get weekly

holiday as per the prevailing applicable law for the time being in force. The estimated cost for the

assignment is Rs. 12.66 lakh p.a (including GST).

The tenure of the contract subject to terms and conditions given hereunder shall be for one year

subject to renewal for another one year thereafter at the sole discretion of the Bank. However,

continuance of contract will be subject to Performance Review done by appropriate authority of the

Bank from time to time.

No of Guards Arrangement

day i.e. 24x 7 (i.e., round the clock) and reliever.

3 Three unarmed Security Guards each for a shift of 8 hrs on three shift basis per

The minimum criteria along with terms /conditions and format for submission of Financial Bid by

the empaneled security agencies are furnished in the Annexure 1, respectively. The same are also
available in the office of SIDBI at 8" Floor, “Constantia Building”, 11, Dr.U.N.Brahmachari Street,
Kolkata — 700017, between 09.30 hrs to 17.30 hrs on any working day (except Saturday, Sunday &
Holidays) from October 25, 2019 (only the FINANCIAL BID should be submitted by the empanled

security agencies).

All the shortlisted empaneled agencies may please note that all the related/applicable terms and
conditions mentioned in the earlier RFP issued by this office vide RFP No. 01/2017/ SIDBI-KRO / ADMN
dated dated 13/01/2017, whereby the agencies were shortlisted, shall remain valid and applicable on

them for the purpose of this tender also.
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2. el YFgd A FFH AT

Bidding Information:

g g 3afer

Purpose and Duration

1 (Th) 9§ &1 3@ & fIT e Yard 3uelet = & “Feag GRaT
ToiHl” & 938 dfder & | 3@ d@fdar @ e ddd dF &
fAdsaR Uh 3R 9§ @ 3Ef & fav germ ST @war g (quif,
Hider &7 ST @, S & 3uYFd VSR GIRT AG-HHT W H TS
FrIfTsITEe Tetem Fr eT 9 grem) |

Selection/awarding of contract to “empeneled security Agency” for
providing Security Services for a period of 1 year subject to renewal
of the contract for another period of one year thereafter, at the sole
discretion of the Bank (However, continuance of contract will be
subject to Performance Review done by appropriate authority of the
Bank from time to time).

TATAT STHARTRY
Earnest Money Deposit (EMD)

% 23,000/ facchg steh & @Y, R o9 35T REw &% & gar o
Plefhial H ¥ fSATS gwepEId HeUSH dh & AegH § A
IRESTAFE & fAsd & dF @a & Y Hee F (@ Hfse F A
# Ry W {sd & dF F1 GR0T 3ueley AT Sem) ar R
ORI arfofSas d i1 IR S 34 ART T ETATe foham STl gl
% 23,000/- in the form of a demand draft/pay order/ banker's cheque

in favour of Small Industries Development Bank of India and
payable at Kolkata, by direct credit to SIDBI’'s bank account through
RTGS/NFFT (in case of direct credit, SIDBI's bank details will be
provided on request) OR by way of requisite Bank guarantee of a
Scheduled Commercial Bank along with the Financial Bid.

Security Deposit (SD)

¢ gfshar @ A S drell FRET TS d e 71,000/- (¥UC
ghgecR goIR ATF) & sarel Med wfosfa S, d@fder v s &
oo e & 14 G & 31T d« (Rsdh) # s wweh gefl a5 afr
AR g 3eaer REm dF & uel A Flehar # ¥ Al
SIFE/BITA AT Ak & ALTH § 1 IRASNwd/-ve § sl &
d& @ A @Y HfEe F (@Y Fe & AT F 30y W B & 36
&1 faaor 39eey arn Srwen) a1 fee wfRgRa aftifcas d% &
ARE T STAT A gell| Thel Selierel & ST STANIRY Toldr ganT
¢ gfasfa STANRY A @A T o STwel qur 3§ (T T Shad
AV RN T ST & AT grom| Jg gfdeqfd star IRy, @fder qared
B W, oI # & UM, I HIg grell, deaw 38§ amd W &
Seelt| Her S RS, ARG oy il SehaR/Tsiel/ SRl de @ Hidar
I FAICT X arfid &Y & Srean|

deh IIRE, wider &1 fAfy a1 d@ider & Adieor f AR @ =gaaA 15
#7eA 1 3afy & faw du gelr ailRl

The Security agency selected through the tendering process would

be required to deposit interest free security deposit (SD) of about °
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71,000/-(Rupees Seventy one thousand only) to the Bank (SIDBI)
within fourteen days of notice of the award of the contract. This
amount will be in the form of a demand draft/pay order/ banker’s
cheque in favour of Small Industries Development Bank of India and
payable at Kolkata, by direct credit to SIDBI’'s bank account through
RTGS/NEFT (in case of direct credit, SIDBI's bank details will be
provided on request) OR by way of requisite Bank guarantee of a
Scheduled Commercial Bank. The EMD of the successful bidder will
be adjusted against SD payable by the agency and it (agency) will
The SD will be
adjustment of any dues

be required to pay only the balance amount.
refunded on expiry of contract after
receiveable from the security agency. The original Bank Guarantee,
if applicable, will be returned to the contractor/agency/issuing Bank

on expiry of contract.

The Bank Guarantee should be valid for the period of minimum 15
months from the date of the contract or renewal of contract.

e aiforal weqd e &1 3ifas
fafr
Last Date of Submission of Financial
Bids.

07/11/2019 &I 15:00 < deh
07/11/2019 by 15:00 hrs

07/11/2019 & 15:00 St & dI¢ wed fHdr ) S W IR =18 fFar
ST |
Any bid received after 15:00 hrs. on

07/11/2019  will not be

entertained.

d @le Afd FUAT FHegeseas Il S|

Public Procurement Policy Annexure Il may please be referred to.

el T derdr el AT e @ 3ifad fafr & 03 Ag 37T 07/02/2020 T @i

Bid Validity 03 months from the last date of submission of bids, i.e. till
07/02/2020

SifedT gEgd e & fow gar 39 FAGIIEYH

Address for submission of Bids

fase, 8 & #forer, “@wiecRiar Afeser, 11, sty wasea=ll ¥,
lcfehral - 700017

Deputy General Manager

SIDBI, 8" Floor, “Constantia Building”,

11, Dr.U.N.Brahmachari Street, Kolkata - 700 017.

Afaer g =1 T
Location of Tender Box

fase, 8 & #forer, “@wiecRiar Afeser, 11, sty wa.seaarlt Ve,
Ielehldl - 700017

SIDBI, 8" Floor, “Constantia Building”,

11, Dr.U.N.Brahmachari Street, Kolkata - 700 017.

formTmt 1 "@Ear
(1R, Heeic)

No. of Envelopes

faraear 02 (3)), fE-Ra FevEe fowns -
9UH_TABIET:
38 W “FI&T Aai3i & AU el @ Gafd HEred - @fder d./Tender

6
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(Non window, sealed)

No. KBO/02/2019/Admn f&=Tish dated 24/10/2019"  fer@r & anl
1. ST SAT AR (STAD) .23,000/- F1 BATS SR/ IR/
JF T IRESTTEATE O R@sd & 9 @a & e v @ Hie @
TeHAIR |, 3feaf@a & ar e sfgRa aftfsas 8% & 8%
AR &

2. Hhagdr graraat S gfaar|

o AT
Fgevesh-1 & AR fach deh| 7 fwh wfAfder d@./Tender No.
KBO/02/2019/Admn f&=iiss dated 24/10/2019 - i s foar

g3 &)l

02 (Two), Non-window sealed as under:

1stEnvelope:

Superscribing “Papers relating to bid for SECURITY SERVICES -
Tender No. KBO/02/2019/Admn f&aTe dated 24/10/2019 ” containing
the following:

1. A demand draft/pay order/ banker's cheque or the reference
No./UTR No. in case of direct credit to SIDBI's bank account
through RTGS/NFFT or Bank Guarantee from a Scheduled
Commercial Bank for ¥ 23,000/-towards EMD.

2. Copies of KYC documents.

2" Envelope:
Financial bid as per format given in Annexure |, superscribing

“Tender No. KB0/02/2019/Admn f&=tT® dated 24/10/2019 - Financial
Bid.”

e Sifor @res & Y 7 o
Date and time of opening of
Financial Bids

e Sifoar 07 Ads), 2019 & 15.30 S 9@l 3URYT Sreilerd3i $r
sufEafa & @l smee|

drellerar / 3o gfafafer cda el @ & gag ggr 3ufeya @
drefera3l 1 3@ "oy # 3 gfafAftt & ged we & v e
T P G AT Foil Swet|

dufa, Selerant a7 39 gafafaat fr 3uyg g | TR e
far, facd Sl 397d I7F 3R dR@ &1 @relr Aree|

{edt & FTaor O S H gt & FROT o Fer off 3T
FFEC Bl W, d1fSd 9k & 3T S Raw #I, [uiRa g w
SR @1 SATeeT |

Financial bids will be opened at 15.30 hours on November 07, 2019

in the presence of bidders.

7
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The bidders/their representatives shall remain present at the time of
opening of the Financial Bid. No separate intimation will be sent in

this regard to the bidders for deputing their representatives.

However, the Financial Bids will be opened at the time and date
stipulated above irrespective of the number of bidders or their

representatives present.

In case of any unexpected interruption due to events beyond control
of the SIDBI, the process interrupted will be continued on the

subsequent working day at the scheduled time.

o FF faawor

Contact Details

39 FAQGIIEUH

fasd, 8 df #ifo, ‘FERRT RfSsr, 11, sty v semar ®ie,
SIelhIdr - 700017

Deputy General Manager

SIDBI, 8" Floor, “Constantia Building”,

11, Dr.U.N.Brahmachari Street, Kolkata - 700 017.

TISETHIOT

Clarifications.

TOediReor, Ife w5 g, Af@d 7 &, -3 & 7Aegd ¥ 04 Ad=R,
2019 &I 16:00 & d% schopra@sidbi.in / kanikadas@sidbi.in &
T F T o T L

Clarifications, if any, may be asked in writing through E-Mail not
later than November 04, 2019 by 16:00 hrs on mail ids.
schopra@sidbi.in / kanikadas@sidbi.in

AT (wdah) qeATH IHY §. ¥ . Fax | &a«
Name (S/Sh.) Designation Phone E-mail
A gorg Azt /| gaw (BEn)aw 66227509/ - schopra@sidbi.in /
ﬁ%ﬁ H0T g | AGM(Hindi)/ 66227518 kanikadas@sidbi.in
Shri Sanjay AM
Chopra/ Ms.
Kanika Das
3. gIam TSt HY 3@%1’/ INSTRUCTION TO SECURITY AGENCIES

i d R off gAY, R o SROT @, 9% A G STAT IR H FAT AT § U,
dIel GEdTdST # HAUST FT AT 3A Gl S 30 FARA F Fehell B

i. @Mue  WREgmer, afe HE gl @ fAsdr  d9@se wwwsidbiin
http://eprocure.gov.in/ 9 8¢ T STuaf/aelerdr3it & $ae A s Srueh|

ii. "M, AT P g, F v FEEg TSt F Al IR w & v 3Ra aE
&t & o, 3Uel fade W, Sl T STAT Fe BT FHT WAT TG Hehdl B

8
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Vi.

Vii.

viil.

aifort T S, Hedihe TUT ool Fa B TfRe Ife fardr off wusdeor fr s
gl af e 3rve) fadeh WX, e Uil & TUSEROT HI Fohll g1 grellfeh, dlel &
T AT A 7 U THR T aGoa FIT B 6T Hgl AN AT o &7 SHDT ATl
grf

IE TRET TR ¥ SRE & Feerd g B g ARt & gee & wE s
|

afaer $r edt & Agaa &1 S o geaE, Iy FS &), o e A fowrs-| & Ser

Siq|

GRET Toldr & enffiel g1 & THY &t M T Y 55 a¥ F 34k AgT gl WUl
dielierdr ear @ & a1l 8rh @ St A1 S difh e Frered Afder gore &

AT AT 96 H eRT-3761eT o g1 ST arell GFadst & |efl Iof W & § HA g,

WWNW%WBMWM&é?s+d|m<am$q?ﬁ£r¥ﬁ?~ra’ram
HITST 3 Tk @ Tk Bl HA YA U A0 drfeh ST & R1eT Serel SR &
el 3R we & S|

Y& I gRaca, I A &Y, A0 R g3m g wifew] Sl yegd e & a1

e a1 deea A & e 9 & 3y W faar @€ R sreem

e #1S o gehag GRaT il / =gaa# aelierar (T 1 97) AeiRa 3@ & e

SR A B GO HA A IJFAY EAr ¢ o 96 & 9 Ig AJfUHR gem & ag
Tehehcll FETT TSIA 1 15 Roef &7 AT & & dTe, g@R wgeAdA slelierar & 3ad
I IR & 2

At any time prior to the deadline for submission of Bids, the Bank, for any
reason, may modify the Bidding Document, by amendment and notification
thereof.

Amendment notification, if any, shall be hosted on SIDBI Website

(www.sidbi.in)/ http://eprocure.gov.in/ by email to the bidders.

In order to allow prospective Agency reasonable time to take the amendment, if
any, into account for preparing their Bids, the Bank, at its discretion, may extend
the deadline for the submission of Bids.

In case of any clarification required by Bank to assist in the examination,

evaluation and comparison of bids, Bank may, at its discretion, ask the Security

9
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agency for clarification. However, no change in the price or substance of the bid

shall be sought, offered or permitted.

V. It would be the responsibility of the Security Agency representative to be

present at the venue of opening of Bids.

Vi. Deviations, if any, to the terms of the tender should be put separately in the
Envelop I.
Vii. The security guards should not be more than 55 years of age at the time of

joining the security agency.

viii. The bidders should take care in submitting the bid properly filed so that

enclosed papers are not found loose and fall apart at the time of opening of the

tender or later. The bid document should be properly numbered and signed on

each page by the authorised signatory of the company under company seal and

submitted in a file in proper manner so that paper do not bulge out and tear

during scrutiny.

ix. Corrections or alterations, if any should be authenticated. No submissions for

erasures or alteration will be entertained after submission of Bids.

X. If any of the shortlisted security agency/ L1 bidder is unable to fulfil the work

order within the stipulated period, then the Bank will have the right to allot the

said work order to second Lowest bidder after giving 15-days notice to the

defaulting security agency.

4 <Yl Y derar / BID VALIDITY:

Srelr Y derar @1 At AT Toldl W SreIshry gl Fifh de Sreh Y derar i ARy wr ar swehr ganfea
¥ ggol Ry oY TR W Ifaer ¢ Tohar g1 duif, IfE 3maeaes gem dr d% FIS HRUT ade o=, 39 afe

& SR el o gAg 778 I Hae 1 HUPR AT T@ar Bl

The period of bid validity shall be binding on the Security Agency, as Bank may award the contract at any

stage on or before the expiry of the bid validity date. Bank, however, reserves the right to call for fresh

quotes at any time during the period, if considered necessary, without assigning any reason(s) therefor.

5 ganeer 3 / a1 et fr arg:

Modification And/Or Withdrawal of Bids:

T g ST &1 1S Siforal &t A & Seerm 3R 58 @« & 3P HS A@R g0 fohar S| Ry o
&I TSHET &1 el argq olel 1 3efAfa gl gt ek & e, HIS o HROT qarw e, gred foredr ofr @
Tl aifort # IEER F F AER T gTaAifh, Seardist / 3Tod T & ey W de @fder
ISR FA & HROT Il bl &1 3o, el o FROT § 1T gxaras H 3wl / gyeah a g & fav

SFAER g1 ghm|

Bids once submitted will be treated as final and no further correspondence in this regard will be

entertained. No Security Agency shall be allowed to withdraw the bid. Bank has the right to reject any or

all the bids received without assigning any reason whatsoever. However, Bank, on the request of the

10
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bidders / interested agencies may furnish the reasons for rejecting the tender. Bank shall not be

responsible for non-receipt / non-delivery of bid documents due to any reason whatsoever.

6 fafder fr Frifaf, Feaiwa s w@fder &

Tender Methodology, Bid Evaluation & Award of Contract:

d garr e FER wen, d@fder Ru St dr AR qg grel d% 39 wwd gean vod # faer &
Sy ach wicg ®0 & scaverl (56 rans # e wwsman amn R) PuiRa & a0f & sk Ses
SrefieTar & §ad FH Qa1 e (Ffaera ) F1 yearE (Ta-1) B 8

Acceptance of bid by the Bank would not guarantee the award of contract. Bank will award the contract
to the successful Security Agency whose bid has been determined to be substantially responsive
(explained further in this document) and has been determined as the lowest (L-1) Financial BID BASED
ON THE PERCENTAGE OF SERVICE CHARGE quoted by the bidder.

7 3caierdl SR / Responsive bids:

AT a3t T QT Ferarel Sifedr SccRerly A=l Sresf:

7. fuifia fAfr w3k Fuifa @R 3R @7 @ g FuiRa @ ) s 6 s afe
g. fArfaf@d geaaat & @y grea sifer:

i. 39ferdT AT i & S8y / e, st

i. PUIRa 9T &7 98 1% T gTareiRa T ael|

Bids conforming to the following essential requirements shall be considered as responsive:
a. Bids submitted at the prescribed address on or before the stipulated date and time.
b. Bids accompanied with following documents:
i. DD/ PO, etc., towards the EMD as required.

ii. Duly filled in and signed Financial Bid in prescribed format.

3= Hefdd U / OTHER RELATED CONDITIONS:

Hfder i 3rafy A et TSIl AT 3% FaT A GaRT FeraR, g R AREE & HROT o]
Frofeit, fafrgat, fGemfadel &1 Sooue gl B aen # o, [sdl, 3uh AR, @,
HHAMRT 3R Tolel T el off gehre T aifcd & GRI&TT WA AT 39 & HROT oA arelr gl
goilel A7 gral & 3e¢ AT @A

11
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VI

VII.

TR Tl TsT 4H / HRd WHR (3 HI0) & 3 @ef gt 3R gt 3R s qef
gifafte sRfagdAr / [dfagar iR @aaAr &1 oo se 58 dfaar ¥ efa € ud o
Fiee FRPA, e Aol WA, RSy AR e, Staws, R afde ¥
Wy A, THI-FAT W AT TWHRI, difafs wieot 3R ey Wl @Hear ganr
AR 3o @Al (g / To9), ffawEl, e, & e & Iie veidr & arRarer ar IR-
FeIdTere o HROT el YR b gl W el g, 3nfe i Reufa gl o woieh & &t 38
& e

drelierdr, sl JEdd e & 32 & @ A TehT F of| T dlel FAT F AT o
IgeT H|

T worl, d% #r gd w@efa & e, d@fder & sl & due, Rl o ale @ suelr / e
& Hued H HIS dGelld AG B ShaR / e Tordr fHer o e / wgier o7y /
sEis A Fufy & i d%  gfad Fon aeer wE & A F, 50 e B gEer Hew
W, &6 F, 30 [@dd W, T§ ISR g & a8 dider FACT I & AT Fefell &9 F Hider
A & T gt Slifad dgier () & a1y 38 ordf o dfder a2 o

e GReT Toie feariorar el g1 Sl § a1 36 cqaard T YREHAIA 8 el & IT 9 39
SIGATT HT FAYT HFT § AT 9T dAASRT & a1 3ifasr cgaear axdr § a1 sq dfder &
ot raure a1 @fder & fREr off e 3R erdt & uree we A Awd @l o 9% & a
g T gl 6 aF W@fder & ded qEee O R o e 3R @ sTEr & feer w@haer
@I ATl AT AT ¢ 3R FG&T Tordl & Sf@d AR omerd ) dfder 1 9y o=t 3af® & fov
358 HA o qAT TR Y gR AT IR g1 A7 AT T grar FRETW Tl § A

SHEN @RI ol 7T Ml / FHAARAT T HoIQY / 3NEBH ShaN a1 dgel fahar Smeem|
FR/ATer/Efaer # odlt & IFTAR e Tore e anst / wiEl @ @ oel, 9 ey
T @ ShER/GET Toidl & Heary ghr 3R fordr off feufa & I & AsR & &t #= S

AT GI&T Mt / HAARGT & HT H, W] Plofed & dgd 3cdeal T Togel AT 3cTel
eIam, fHFAeIREl, e o &1 gl 3R I sash faw frdr off v & fSeAer @ g
12
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VIII.

58 IWR/ETAe/fAfder & #ragd & fov gram el f1 cgaedr we H AT A
et ol Y gl d%, 3§ R A ey & e et off s wEer & A w1 &
T e st e & SFAeR 78 g

The Security Agency shall indemnify and keep indemnified, defend and hold good SIDBI, its
officers, directors, employees and agents against loss, damages or claims arising out of any
violations of applicable laws, regulations, guidelines during the contract period and for the
breach committed by the Security agency or their services personnel on account of misconduct,

omission and negligence by the Security agency or his service personnel.

The Security Agency shall abide by State Labour/Government of India (Ministry of Labour) rules
and regulations and all other Statutory Acts/Regulations and rules relevant to this contract
including Works Contract Act, Minimum Wages Act, Provident Fund Act, ESI, etc., and shall
indemnify Bank against and damages arising out of the default on the part of Security agency
due to negligence or non-compliance with any of the aforesaid rules (Central / State), regulations,
etc., laid down by the Central/State Government, Statutory authorities Regulations and other

Government bodies, if any, from time to time.

Bidder to gather all information for the purpose of submission of bids. He will also bear cost for

submitting the bid.

The Security Agency shall not make any change in the constitution of the company/firm in any
manner, during the currency of the contract, without seeking prior approval of the Bank. The
contractor/ Security Agency shall notify to the Bank, the death/resignation of any of the
Directors / partner(s) immediately on the occurrence of such an event. On receipt of such notice,
In case of a partnership firm, the Bank shall have the right to terminate the contract or to enter
into contract with the surviving partner(s) legally authorised to do so at the discretion of the

Bank on the same terms and conditions.

In the event of the Security Agency having been adjudged insolvent or going into liquidation or
winding up of his business or making arrangements with his creditors or failing to observe any of
the provisions of this contract or any of the terms and conditions governing the contract, the
Bank shall be at liberty to terminate the contract forthwith without prejudice or any other rights
or remedies under the contract and to get the work done for the unexpired period of the contract
at the risk and cost of the Security Agency and to claim from the Security Agency any resultant

loss sustained or costs incurred

13
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VL.

VII.

VI

The wages/overtime to the guards/staff engage by the contractor shall be borne by the
contractor. The guards/staff through whom the work is undertaken by the Security Agency as per
terms the agreement/tender/contract, shall exclusively be the employees of the
contractor/sucurity agency and shall not in any event deemed to be in the employment of the
Bank.

All the liabilities, responsibilities, direct or indirect, in respect of said security guards/staff arising
under law in force shall be that of the Security Agency and the Bank shall not be responsible for

it in any manner whatsoever.
It shall be the sole responsibility of the Security Agency to arrange security guards for

implementation of this agreement/contract/tender. The Bank shall not, in any manner, be

responsible to sort out any labour problems during the period of this agreement.

¥ / Rates

d.  GET o, RIAHET AT W a0 F THER F A Fe@l & FqaR, J9a e
FHIABI F AN ATH Al H1 order gaRaa Fft, Al 1 vh Foeex Faean
AR gd® HAS F Folql H gl SR HEN, TE W IHS gEARR I IF[S H fARweT
S| X AT & STe I Holgl Tt & Teh Gfd o I FEq S Seen|

g. e &l g&q (ifeets |) #, aelt oomer gl Ft Fad A9 Jar Yo gfawa F
@t gem Geq S qar Yooh K Al G AT H, Wider e Al BOQ FA FH
Ud W, @fder & Seel| FRET FaiEi W AN Aolgll F 3T °eh, hold WEHR GarT
fuiRa sgeran #Asiqlr & Aisier wrauE & IgER d6 AuiRa wem

a. The Security agency shall ensure payment of applicable minimum wages, as per the

Central Govt labour laws for Kolkata City to the workmen employed by it, shall maintain

a register of wages and shall issue a wage slip to every workman employed by it and
obtain their signature or thumb impression on the wage slips. A copy of such wage slip

shall be submitted to the Bank after every payment to the workmen.

b. In Financial Bid format (annexure |), the bidders have to quote only their service

charge in percentage. The bidder quoting the lowest service charge will be awarded the
contract subject to fulfilling the other terms of the contract. The other components of
wages for the security services will be finalised by Bank as per the extant provisions of

minimum wages stipulated by Central Govt.

14
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9 "fder &1 3afr & alre, AT THER RN 7eAdH Aolgl H IRadeT & BIsa, 37 1S g ¢ H

SITuatT|

No escalation, except change in the minimum wages by Central Govt, in rates will be permitted during

the currency of the contract period.

10 38 Hfder & dgd dh aRT GU&T TSidr T IS A Tl el fhar Srea|

No advance will be paid by the Bank to the Security agency under this contract.

11 ST it o S At AT Fit o 59 T g
Terms OF PAYMENT: The payment terms of the Bank are as under:
FATAT Y AT TSI ST
EARNEST MONEY DEPOSIT (EMD) AND SECURITY DEPOSIT (SD):

AT AR & Rbs dRd @l A dF & BRIl FRATET @RI FodclHn & A
IRESITH / A% & AEIA F U 0| M weirdA F AfOEd R oge AR gEaniRd
[fRsheT gEeReha iR e Toieh & o gann] o Hse Bl AT = g, o u&y

3¢ fear e

. mwmmwmﬁWM$HU?23,000/—#%1‘@,

AT Y 3T R 3 & vaT H Hioleldl H &I BAIS SR/ IR U &
A § AT IRSSITEATE § sl & dF @ 7 @ Ffec ¥ (@ e F Awe A
Y W A5 & dh FT AaRoT 3uersty wrEr Srwen) I feEd st afoias d6
Fr IR AR STAT ITAT gl T 3w Seleran3tt i sTEer i, dF & FEmer ¥
T T IHRAGAI HT BIsa, Tdar & aX 7 3% F ifaw o & alg & 10 G
& oMo arore Y & S| S IR O SATS T Tl gl fovar siream|

. 3Td &9 AR qlk @ AT AT T GG AR & &G HIS o Sell 3fefecrardr A Srean

3R sredERa @ Sy

I e Sellerar -9 A TR Ao / Fidal W gEaeR Aol F [Awhel Ear & a1
Iaegedh Hr-fAsUIe ARE (SATST Hfel GI&T STAT) YeTel g1 dcl ¢ I Hidar G Hlel
# IFEASAT TFd T § AT FURA 77 & Hw F1H F A F Ak war §, A o5
STell ofeTel aTel T ST AR STod F ol iR 38 & Told & 3 A1l & fov &l
e ¥ wfaefa & &l 8% O 3Ef g@ gfasfa S e O e, 39 et &
for d el o R & saraT & e & fAv SFAeR 781 g | o a1 el 3w et
CART FIET TS @ agendiey fredr off Ufr & waw & g a1 fanddr o faae & aRor
yidsfd ST aIfiE XA H ge &0 A Rufd F o F1F sAr &7 A geml grem ver

GaRT JUTETT Ul HlVolelsh HR-ESUE [ A W, 38 gideqfad s afos & fear
15
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Srean, fhg Tf Y 3 At SheR & @ets d6 & gl H JraeEsd weldr we A ad
9T FT S|

All the payments including refund of EMD will be made by Bank, Kolkata Office, electronically
through RTGS/ NEFT. All the Agencies should submit duly filled-in & signed [by authorized

signatory and Security agency’s banker] Bank Mandate Form which will be provided to them.

a. The Security agency submitting the bids will have to deposit EMD of ¥23,000/-
(Rupees Twenty three thousand only) in the form of a demand draft/pay order/

bankers cheque in favour of Small Industries Development Bank of India and

payable at Kolkata, by direct credit to SIDBI's bank account through RTGS/NFFT (in
case of direct credit, SIDBI's bank details will be provided on request) or by way of
Bank Guarantee from a Scheduled Commercial Bank, along with the Financial Bid.
The EMD of all unsuccessful bidders will be released within 10 days from the date of
final decision of Bank regarding the contract except on account of exigencies beyond
Bank's control. No interest shall be paid on the EMD.

b. Any bid received without EMD in proper form and manner shall be considered
unresponsive and rejected.

c. If the successful bidder fails to accept the LOI / sign the contract or do not provide
the required performance security (Interest Free Security Deposit) or expresses
inability to carry out the contract or fails to start the work within stipulated time, the
Bank shall forfeit EMD of the bidder and ban the Security agency from subsequent
bidding for a period of 3 years. The Bank shall not be liable for payment of any interest
on the Security Deposit for the time it is held by it. Neither any interest shall be payable
in case of delay in release of security deposit on account of claim raised or any
disputes regarding any amount due from the Security Agency by Bank or any other
party. The Security Deposit will be refunded to the Security Agency on due and

satisfactory performance of the services subject to such deductions from the security

as may be necessary for making up of the Bank's claims against the contractor.

12 AT TAT TIT T Yfoha:

Quotation and Process of Selection:

e aifoar / @fder ceardsr, Gas 9@ gso W fAftad geaer ik g6 &, 39

3T & fow W 7w [Afder stew & 07/11/2019 F7 15:00 S AT 3TY gl STefel 8, ar

ARG g 3T T S (Bseh), 8 & #foter, swiedRiar fafesar, 11, st g v seaamy
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e, @il 700017 # I@T ST Hera/dR/EAFH/S-AA/HRAT AT IR oG v Aeas
& 3rorar R g e @ Foh o aifo TR A8 fr St

The financial bids / tender documents duly signed and stamped at each page will be
required to be dropped in the Tender box kept at Small Industries Development Bank of
India (SIDBI), SIDBI, 8th Floor, Constantia Building, 11, Dr.U.N.Brahmachari Street,
Kolkata — 700017 on or before 15:00 hours on 07/11/2019. Bids received by

FAX/Telegram/Telex/e-mail/courier or any other form will not be entertained/ accepted.

13 39-Tf3eT / Subcontracts:

T T, d B g faf@d geAfa oy, dfder & dd sR-fEsues & fov, qof ar 3t &9 9,
et 3=t wifaer ar 3u-afaer =@ dam|

The Security agency shall not assign or sub-contract to others, in whole or in part, their obligation to

perform under the contract, except with the Bank’s prior written consent.

14 9T <hlj-1/ Applicable laws:

Tfder 9Rd & ®eel & AR MAT el TUT SER AT 6RT A Jafold Fhefedl &
AR T Sl 3R A=l Swh| s@ @6 7 R ot YR & Heahed, HAAE Teld H
fAAWIRRR &=, Freehrdr ud =araredt F1 gem|

The contract shall be governed by and construed in accordance with the laws of India
and the Courts in Kolkata shall have the exclusive jurisdiction to try any suit, proceedings

in connection therewith / in that behalf.

17
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gIeoTT

1. #sT / §H WIBEAT & AT Heleed G20 & g foram § 3R # / g7 a#7sd § & I s
F R off ITed TSR F IaT T § @ dF A IR AR @RT & TS AFERT F
YR R gAR 3R R & &g Feofea w15 off dfder 38y A doar § aur 396
gRuTAT & faw daer H/gA TFAGR el

2.8 / g "gAd § & SheRl & wIA A I F1 Aoy 3ifaH R g W/ g W
TSI BT

3.981 IW AV / §AN CaNT & 915 FAEA Sty AN / gAY GO St 3R faeamd &
3TER TET &

4. % / g7 I% 9Ua97 & § [ afe Rfger & garr w3 & Sar §ar g9 ST ey &
THPR T T SahR A6l e a1 Far off aRTTAfT F s S & s96R 787 FaT

TATA. YT gEATERAT & FEATER
feeTien. g ol @1 A 3R geaH vd HeY
DECLARATION

1. | /We have read the instructions appended to the proforma and | / We understand that if
any false information is detected at a later date, any contract made between ourselves and
SIDBI on the basis of the information given by me / us can be treated as invalid by the Bank
and | / We will be solely responsible for the consequences.

2. | /We agree that the decision of Bank in selection of contractors will be final and binding to
me/us.

3. All the information furnished by me/us above here is correct to the best of my/our
knowledge and belief.

4. 1/We give this undertaking that, if selected in the tender, we shall not refuse to accept the
work order or refuse to carry out the work under any circumstances.

18
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Place. Signature of Authorised Signatory

Date. Name & Designation & Seal of the Security Agency
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Heedas ANNEXURE - |
39 FAGTIEUH
HRAT o 3egneT fahra o
Il AT FHATe,
FictenraT - 700 017

The Deputy General Manager

Small Industries Development Bank of India
Kolkata Branch Office,

Kolkata — 700 017

facdiT SrelT &7 9%9 / Format of Financial Bid
Rsdl, rerar & gdieg e welfaat & facda stelr 3mARd
Inviting Financial bids from the Security Agencies empaneled with SIDBI, Kolkata
fafder 4./Tender No. KBO/02/2019/Admn fe=is dated 24/10/2019

O AGIGT Dear Sir,

&, ITENGEATATY, 39 fefih 24 e, 2019 F e[ & HJAR & Ja YTl it
T TEAT A §1 & TdeedRT 30 o1 &1 S xd & & faccda siell / yeara seed & 3k go
PR Fd § 6 I Acda del / gearg & @ #@1$ ad S gelt ar gART fAcd gede
3R Y fe=r S|

I/ We, the undersigned, offer to provide security services in accordance with your request dt.

October 24, 2019. We hereby confirm that the financial Bid/proposal is unconditional and we acknowledge
that any condition attached to financial Bid/ proposal shall result in rejection of our financial proposal.

HRCT oY 3T faehrg doh (Rsd), Sioreprar wrdier, 8 df #forer, “siedRIar fafesar, 11,
31 Tl SEATRY TIE, Hiefehldl — 700017 TEUd Hrierg & ufd Al 3 L& s (AF-Ied)
(ReaT wfga) 24 ¢ aur 9fa et gfq ams 8 &¢ & 3g&r & 3MuUR 9T 39eley e & faw
&I Toidl ganT ATfEeh el & forar Siier arell dar o (% H) & for@r S|

SERVICE CHARGE IN PERCENTAGE (%) to be charged in the monthly bill by the security
agency may be quoted below for providing 3 Nos. unarmed security guards per month for 8

hours duty per guard per day on 24X7 basis (with reliever) for SIDBI Office located at 8th
Floor, Constantia Building, 11, Dr.U.N.Brahmachari Street, Kolkata — 700017

AT TATX Service Charge @..........ccceevvvvvvveennnen. %
(FaT JATT Service Charge in words
@ e e e ————— gfqera percent)
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5@ Sielierar 1 &iell TR &1 SIeh 8, 98 3§ 3R Tl & # ghg & AT HI$ arar a3 1 gheR el
gl Fuf, g WER @R HRGRT gead Aegd e #F aRade @ W, @ & aRade # 3ey
TSI ZaRT deh T Gid fhAT S0 3§ R A IR 337 G S T 9id & @y Ao W &6 39
W fquR & Afder e i duar afe & R, oo I I OH Rl o YR @ g Heell gRade
SYellGIdr dgel eam|

# /g7 S § 1 @t garcliet, el & §HY 9] Wi W AT T el & efeT gia|

# / g 9 carr AuRa AT 3R edft & gee & & fov d@gAd §, S 3Wead WHfaer 3R sae T
Holdal 37eforstenl & Sfeeiad gl

& GHSId g foh 31T AY/EAR T Bl TAIRR el o [olT a1eT oAel ol

The bidder whose quotation is accepted shall not be entitled to make any claim for increase in the rates
qguoted and accepted. However, any request for change of rates due to change in Minimum Wages rates
notified by the Central Government shall be intimated by the Agency to the Bank alongwith a copy of
such notification and upon receipt of such request, Bank will consider the same. During the validity period
of tender, any upward change in the applicable duty / tax (except GST)are to be borne by the bidder.

| / We are aware that all the payments shall be subject to TDS, as applicable at the time of
payment.

| / We agree to abide by the terms & conditions stipulated by the Bank and mentioned in the
above tender and the Annexures attached to it.

We understand you are not bound to accept my /our Proposal.

Date:

g&draix / SIGNATURE

oY % 3R ETERE & A IR TR A e

Name of the authorised signatory and Seal of Agency

(GIC /. / 2019

I
$AT SN
T

Pl
Organization :
Date:...../...../2019

Authorised Signatory:

Name:
Designation:
Phone:
Email id:
Seal

21



1oz, Hhorrar arar Frer - s, Forar & gelag & Toifadl § faecdar sl AT
SIDBI, Kolkata Branch Office - Inviting Financial bids from the Security Agencies empaneled with SIDBI, Kolkata
Afder ¥./Tender No. KBO/02/2019/Admn f&=is dated 24/10/2019

W Annexure |l

oih @I AT / Public Procurement Policy

fAfaer 9./Tender No. KBO/02/2019/Admn &= dated 24/10/2019

el gTod Tl ¥ IERY § R 3 Peafaf@d Agcaqet sraue s die # of-

1. Rsdt W ¥qe#, oY 3R AEIH 3¢TH HAo (THUHUHAS HATCN), HRd TR @RT aR=rferd
&R 3R oY 3gAT (TATHES) F AT o] A @l A oy gl

2. ¥ yraure, TS 3eier dar ar @idr AR arAleEer e ar @i 3R e a1 ar HeaR
SIS I1 UG oY 3T A A1 gEARIeT 3R gYHET AT AT 3T R AARSH AT
g&A, oY AR ALIA 3gYA HAFAGT (MSMEs) G@rn fAfdse el 37 s & gl gga 3R
oY 3FAT (VATHS) T o] BT |

3. gfe 3faa o Swn o &6, gea iR oY 3egAt @ el off QAT a1 Jansit & srgefed
Hed & +FAqH 25% TG Fehdl gl $6h 3ol S, 3 9w S W 3egqfaa sfa/seqgied
STeTSilfcl o 3egfaal & Tarffca arel ged 3R oY 3eFA & A% Hd / Fqiqd (3FT 25% A &
I 4%) T FI HUFR AT I@AT g1 A1 g, 9, 3T 90 5 W, Afgeln 3egfHAT &
Taiffic atel §&H 3R 7Y 3cAT ¥ RS FF / GEF (3FF 25% H ¥ T 3%) Wea &
PR e T@ar g1 99, I gea 3R g 3eFH, gedd Srelierdr i &l did L1+ 15%
& Aog 9% & MR AoT 3gd M AR ST wgAdH Sielerdl, gaA 3R oY 3cIHA & Ielrar Hig
3R B, ggT I I HIYA HN ~geAaA drferar & Hed W ol & faT IR gl W& v § 3w
geA R oY AT & A H, MY H I & 49k W IAUIids T @ A RAr S|

4. $H® HATEN, 3H RE & A AR oY 3eFA Avd A Afder det & fav o geher ghr 3R
SATAT STAT AR & 3T F 3¢ T el IS 58 favy X fohel off yehR & Faeam g arges
IR oY 3cA I REEd # g w F v Afder AR Feare wfted @ dus =
ahd &l

5. SUUF WALl & decd a{Tcl UIed el T gTgeh Toitadl & gar iR oY 3egAi & &9 &
Uolishd Bl & ®I H GofehivT JHAU-UF I Teh Ffd /dUT Iqqfad S/ 3eqqid Steenid/#Higer
3G & T A AT & FHIOT-GF &I T Yid el / IRTHdr & @ Jedd e gef
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All the intending Agencies are also requested to note following important provisions-

1. SIDBI is governed by Public Procurement Policy for Micro and Small Enterprises (MSEs) as

circulated by The Ministry of MSME, Gol.

2. These provisions shall be applicable to Micro and Small Enterprises (MSEs) registered with

District Industries Centers or Khadi and Village Industries Commission or Khadi and Village Industries

Board or Coir Board or National Small Industries Corporation or Directorate of Handicrafts and Handloom

or Udyog Adhar Memorandum or any other body specified by Ministry of Micro, Small and Medium

Enterprises (MSMEs).

3. If deemed fit, the Bank may procure minimum of 25% of the contract value of any goods or

services from MSEs. Further, the Bank reserves the right to procure part work/services ( about 4% out of

above 25%) to MSEs owned by SC and ST entrepreneurs, if found suitable. Also, the Bank reserves the

right to  procure part  work/services of about 3% (from  within the

25%)

from Micro and Small Enterprises owned by women, if found suitable. Provided, these MSEs quoting

price within the price band of L1 +15% & bringing down their price to L1 price, in a situation where L1

price is from someone other than a MSEs. In case of more than one such MSEs, the supply shall be

shared proportionately at the discretion of the Bank.

4. Further, such MSEs would also be entitled for tender sets free of cost and exemption from

payment of earnest money deposit. In case of any issue on the subject matter, the MSE’s may approach

the tender inviting authority to resolve their grievances.

5. Agencies desirous of availing preference under above provisions should submit a copy of proof

of Registration as MSEs/ and ownership of the same by SC/ST/Women entrepreneures along with the

tender/RfP.
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