
Tender ID – 314/2019/1392/HO1/ADMIN 
TENDER DOCUMENTS 

 
Security Arrangement  for office / residential premises at Head Office, Lucknow 

 
 Sealed quotations are invited from reputed security agencies interested in providing round the 

clock security arrangement at the office, residential premises and other properties of the Bank at 

Lucknow. Agencies should have achieved annual sales turn over of `5.00 crore in any of the last three 

financial years. The pre-qualification criteria along with terms and conditions are furnished in the 

Annexure I and Appendix to Annexure I respectively. The same is also available in the office of the 

undersigned during 1030 hrs to 1830 hrs on any working day (except Saturday /Sunday & holiday) 

between September 19, 2018 to October 09, 2018. 

 

 The quotations should be submitted in two parts described as under:  

 
Part I (Technical Bid) in sealed cover, containing details of Constitution of the Agency, experience in 

handling security arrangement, annual sales turnover, Income Tax Assessee, etc., duly supported by 

documentary proof. The format is enclosed at Annexure II. 
 

Part II (Financial Bid) in sealed cover, containing the financial bid (in prescribed proforma) for 

providing security facility. The format is enclosed at Annexure III. 
   
 Earnest money deposit (refundable) of `2,34,730/- (Rupees two lakh thirty four 

thousand seven hundred and thirty only) (calculation enclosed), (as per clause no. 6.6.1 a of the 

procurement manual), may be paid by way of Demand Draft/Pay Order drawn in favour of “Small 

Industries Development Bank of India”, payable at Lucknow may be submitted along with Part I 

(Technical Bid). 

 
Procurement Manual details of EMD calculations 

S.N Contract Value For non-IT procurement 

(i)  Above ` 50 lakh  ` 60,000/- plus 1% of amount 

above ` 50 lakh (rounded off to 

next thousand)  

 
 The bids to be submitted should be addressed to “The General Manager, Administration 
Vertical, Small Industries Development Bank of India, SIDBI Tower, 15, Ashok Marg, Lucknow - 
226 001” and superscribed 'Security Arrangement at SIDBI Lucknow. The bids should reach SIDBI 

not later than 1500 hrs. on October 9, 2018. The bids which are not submitted in the prescribed manner 

will not be accepted. The Technical bids (Part I) would be opened on the October 10, 2018 at 1530 

hours and the interested parties can make it convenient to be present at the time of opening the bids. 



The Bank reserves the right to accept or reject any or all bids without assigning any reasons 
thereof.  



Annexure I 
 

Pre-qualification Criteria 
 
1. The Security Agency could be a corporate body registered body under Companies Act or should be State Ex- 

Servicemen Corporation [Attach copy of registration certificate]. 

2. The Agency should have minimum 10 years’ experience in providing security services to reputed organisations 
like All India Financial institutions, public sector banks / undertakings, MNCs and large private sector 
companies. [Attach copy of work orders or letter of empanelment ]. 

3. The Agency should have achieved annual sales turn over of `5.00 Crore in any of the last three Assessment 
Years i.e. AY 2015-2016, AY 2016-17 and AY 2017-18. [Attach copy  for the relevant AY] 

4. The Agency should be registered with the Labour and Central & Excise Department(s) of State/ Central Govt. 
as applicable. [Attach copy of registrations]. 

5.  The Agency should be an Income-tax assessee having filed its Income tax return for the Assessment     Years 
i.e. AY 2015-2016, AY 2016-17 and AY 2017-18 [Attach copy of PAN and copies of return filed during 
Assessment Years i.e. AY 2015-2016, AY 2016-17 and AY 2017-18].  In case the Agency is exempted 
from IT Department, the exemption certificate may be enclosed. 

6. The Agency should have more than 500 men employed as security guards continuously for the last 3 years. 

7 The Security Guards employed by the Agency should posses Exemplary Character. 

8. The Security guards should be SHAPE’  `1’ (in terms of medical category of Indian Armed Forces). 

9 The Security Agency should be registered with Employees Provident Fund Organisation. 

10 The Agency should have its office at Lucknow. 

11 The terms and conditions of the security contract is given in the Appendix.  

12.  The Agency, other than a Government Agency, should abide by the provisions prescribed in “The Private 
Security Agencies (Regulation) Act, 2005.”  

 
The agencies qualifying the above pre-qualification criteria and agree to abide by the terms and conditions 

given in the Appendix may submit the “Technical Bid” in a separate sealed cover superscribing - “TECHNICAL 
BID FOR 'Security Arrangement at Lucknow’- REF - NEWSPAPER ADVERTISEMENT DATED September 
19, 2018” 
 

xxxxxxx 
 



Appendix to Annexure I 
  

Terms and conditions for providing security services  
 
 

1. The contract will be for two years from the date of awarding the contract subject to renewal for another 
one year thereafter at the sole discretion of the Bank on existing terms and conditions. 

 
2. The Agency agrees to abide by all statutory requirement as per Minimum Wages Act, Employee Provident 

Fund Act, Workmen Compensation Act, Payment of Wages act, Contract Labour (Regulation and 
Abolition) Act etc. 

 
3. The Agency shall ensure that each guard performs his duty for not more than eight hours in one instance. 

 
4. The number of guards to be deployed by the Agency shall be decided by the Bank so as to ensure effective 

security arrangements. The rest & relief arrangements shall be made at the discretion of the Agency, for 
which the Bank will not be liable to pay any wages or compensation. 

 
5. The Agency shall be fully responsible for the security of Bank’s Premises as mentioned in the schedule 

and also be responsible for providing the requisite guards at all the shifts. 
 

6. The Agency will not rotate the guards from one place to another and/or one institution to another without 
the consent of the Bank.  

 
7. The guards who are deployed for the security duty shall wear proper uniform and identity card during the 

duty hours provided by the Agency. Provision of uniform and any related expenses shall be borne by the 
Agency. 

 
7. The Bank shall not be responsible or liable in case of any dispute arising between the Agency and the 

guards employed by the Agency for carrying the security services and no relationship of Employer and 
Employee shall come into existence between the Bank and the Agency or guards for which all 
responsibilities shall vest with the Agency alone. 
 

8. The Agency shall engage men with exemplary character for the duties to be performed for the security 
arrangements.  
 
 

9. The Agency undertakes to indemnify the Bank against any loss, damage, theft, claims, damages, 
negligence as the Bank may be put to or incur due to direct or indirect result of non-performance or mal-
performance or mis-performance in performing the works agreed to by it. 
 

10. The Agency shall be solely responsible for carrying out the job entrusted to them and in case of any 
accident resulting in death or injury or otherwise risk to the person engaged by the Agency for carrying 
out the said job, the Bank shall not be liable for any compensation, damages, loss etc. as the case may 
be. The persons / guards engaged for performing the security job shall be responsible for their acts and 
omissions to the Agency. 
 

11. The Agency shall be solely responsible for the acts and omissions of its employees / representatives 
dealing with the Bank and undertakes to indemnify the Bank against any loss, damage, theft, negligence 
etc. that may occur due to non-performance or mal-performance of its employees. 
 

12. The Bank shall make a claim, if any, in writing to the Agency in case of any loss caused to the Bank due 
to non-performance or mal-performance or mis-performance, theft etc. by the Agency/its guards in 
carrying out the terms and conditions and any claim lodged by the Bank will be settled by the Agency 
within a period of one month. If the claim is not settled within one month, loss caused to the Bank, shall 
be recovered from the monthly payment made to the Agency. 
 

13. The Bank reserves the right to terminate this arrangement without assigning any reasons thereof, by 
serving on the Agency a notice of one month to this effect, and on the refusal of the Agency to accept the 
notice of termination of the arrangement or passive avoidance to do so, the said notice shall be sent by 
registered post on the address of the Agency recorded with the Bank, where after it shall deemed to have 
been served on the Agency. Bank shall also be entitled to appoint any other person, firm or Agency at its 
discretion to perform the job entrusted to the Agency after termination of the arrangement. Provided that 
the termination of the arrangement, as aforesaid, shall not absolve the Agency of its liability regarding 
security arrangements already entrusted to it in accordance with the direction of the Bank. 
 



14. In case of any dispute arising out of relating to interpretation of terms of conditions or functioning of the 
Agency vis-a-vis the Bank, the Bank shall be the sole authority to decide the arbitrator. The Agency agrees 
to execute any other documents, which may be required by the Bank in this regard. 
 

15. The guards engaged shall not allow any material to be taken out from the said premises unless authorised 
by a nominated officer(s) of the Bank under his (their) scale and signature. 
 

16. That it is reiterated and made clear that management, control of the guards so provided shall be with the 
Agency and the said guards for all purposes shall be within the Disciplinary Authority of the Agency.  
 

17. The Agency, other than a government Agency, should abide by the provisions prescribed in The Private 
Security Agencies (Regulation) Act, 2005. 

 
18. The Agency will be required to submit an undertaking as per the format enclosed as per Annexure IV 

along with the monthly bill and the bill will be settled only thereafter. 

 
19. The Bank reserves the right to increase / decrease the number of gurards based on it’s requirement and 

the payment will be made accordingly. 

 
20. Minimum Wages will be revised during the period of contract in accordance with Dearness Allowance 

revised from time to time by the Labour Commissioner as per the provisions of Minimum Wages Act, 
1948. Accordingly, EPF/ESI will also be paid as per the revised rates.  

 

 
 

xxxxxxxxxxxxxxxxxxx 

 
 



Annexure II 
THE FORMAT FOR TECHNICAL BID 

(Security Arrangement) 
From, 
 
 ...................................................... 
 
 ...................................................... 
 
 ...................................................... 
 
To, 
 The General Manager, 
 Small Industries Development Bank of India, 

Administration Vertical   
SIDBI Tower 

 15, Ashok Marg 
 Lucknow - 226 001 
 

Sl. No. Particulars Details to be filled in by the 
Agency 

 
1 Name of the Agency / Contact Person 

 
 

2 Regd. office/Business address of the Agency 
 

 

3 Date of Incorporation/Constitution 
 

 

4 PAN/TAN Nos. of the Agency 
 

 

5 Goods and Service Tax (GST) registration No. 
 

 

6 Whether registered with Registrar of Firms/Companies ? 
Date of Registration (Attach copy of registration) 
 

 

7 Whether the Agency has 5 years’ experience in providing 
Security Services to reputed organisations like All India 
Financial institutions, public sector banks / undertakings, 
MNCs and large private sector companies? (Attach copy 
of Work Orders) 
 

 

8 Whether the Agency meets by all statutory requirement as 
per Minimum Wages Act, Employee Provident Fund Act, 
Workmen Compensation Act, Contract Labour 
(Regulation and Abolition) Act etc. as applicable. (Attach 
copy of registration certificate / licence) 
 

 
 

9 Whether registered with Labour Department ?  Date of 
Registration (Attach copy of registration) 
 

 

10 Whether the Agency has achieved annual sales turnover 
of `5.00 crore in any of the last three Assessment  Years 
( AY 2015-16, AY 2016-17 and AY 2017-18) (Attach copy 
of P&L A/C certified by Chartered Accountant) 
 

 

11 Whether the Agency is an Income Tax Assessee having 
filed its Income Tax return for the Assessment Years AY 
2015-16, AY 2016-17 and AY 2017-18 (Attach copy of 
Income Tax Returns) 
 

 

12 The Agency, other than a government Agency, should 
abide by the provisions prescribed in “The Private 
Security Agencies (Regulation) Act, 2005.” 

 

 

 



 
 I / We agree to abide by the terms and conditions stipulated by the Bank and mentioned in the Appendix 
to Annexure I. 
 

  I / We also undertake to ensure compliance with the requirements of Minimum Wages Act, Contract 
Labour Act, 1970, EPF, ESI and also abide by all the other statutory requirements necessary in this regard. I / We agree 
that SIDBI would neither involve itself in any matters nor be responsible for any shortcomings arising out of the 
noncompliance of the necessary regulations / laws. 
 

 

 

Date:                                                                                           

 SIGNATURE 
               Name and Seal of the firm / Agency  

 

 
 
 

SIGNATURE   
Date:                    Name and Seal of firm 
 
 
        
(This format shall be sent in a separate sealed cover superscribing - “TECHNICAL BID FOR SECURITY 
ARRANGEMENT REF - NEWSPAPER ADVERTISEMENT DATED September 19, 2018”) 
 



Annexure III 
 

P A R T - II 
THE FORMAT FOR FINANCIAL BID 

(Security Arrangement) 
From, 
 ...................................................... 
 
 ...................................................... 
 
 ...................................................... 
 
To, 
 The General Manager, 
 Small Industries Development Bank of India, 
 SIDBI Tower 
 15, Ashok Marg 
 Lucknow - 226 001 
 
Sl. 
No. 

Particulars Rate per Guard 
(`) 

No of 
guards 

Rate  (`)* 
(Pl. write in words also) 

1 Security Guard      
(SG) including 
Supervisor and 
lady guard. 

 33  

 Total  33  
 

 
Note   

Minimum Wages will be revised during the period of contract in accordance with Dearness Allowance 
revised from time to time by the Labour Commissioner as per the provisions of Minimum Wages Act, 1948. 
Accordingly, EPF/ESI will also be paid as per the revised rates.  

 
The strength of the SG / SS may increase/decrease in future depending upon the requirement of 

the Bank and the payment will be made accordingly.   
  

The above rates are exclusive of applicable taxes which would be levied at the applicable rates from 
time to time.  We are aware that all the payments shall be subject to TDS, as applicable at the time of payment. 
 
 I / We  agree to abide by the terms and conditions stipulated by the Bank and mentioned in the Appendix 
to Annexure I at the rates quoted above. 
 
 

 
 

SIGNATURE 
Date:                        Name and Seal of firm 
 
(This format shall be sent in a separate sealed cover superscribing - “FINANCIAL BID FOR SECURITY 
ARRANGEMENT REF - NEWSPAPER ADVERTISEMENT DATED September 19, 2018”) 



  
ANNEXURE IV 

 
Undertaking 

 
I, _________________________________, S/o___________________Proprietor /Partner 

/_________________Director of _________________do hereby declare and undertake as under :- 

That in the capacity of Independent Labour Contractor for M/s __________________, I have complied with the 

provisions of all laws as applicable. I have paid the wages for the month of _____________which are not less than 

the minimum rates as applicable, to all my employees and no other dues are payable to any employee. 

That I have covered all the eligible employees under Employees’ Provident Funds and Miscellaneous Provision 

Act and the Employees’ State Insurance Act and deposited the contributions for the following months and as such 

no amount towards contributions whatsoever is payable. 

I further declare and undertake that in case any liability pertaining to my employees is to be discharged by M/s 

_______________ due to my lapse, I undertake to reimburse the same. M/s  _____________ is also authorized 

to deduct the same from my dues as payable.  

 

Authorised Signatory   
 
 



Ĥधान काया[लय लखनऊ के  काया[लय/ आवासीय पǐरसर मɅ सुर¢ा åयवèथा 
 

लखनऊ मɅ बɇक के काया[लय, आवासीय पǐरसरɉ तथा अÛय संपǒƣयɉ के िलए चौबीसɉ घंटे सुर¢ा-åयवèथा Ĥदान 
करने के िलए इÍछुक ĤितǒƵत सुर¢ा एजɅिसयɉ से सीलबंद कोटेशन आमंǒğत कȧ जाती हɇ। एजɅिसयɉ ने ǒपछले 
तीन ǒवƣीय वषɟ मɅ से Ǒकसी एक वष[ 05 करोड़ ǽपये से अिधक का वाǒष[क ǒवĐय-पÖयावत[ ĤाƯ Ǒकया हो। पूव[-
अह[ता मापदंड तथा िनबंधन व शतɏ Đमशः अनुबंध I व अनुबंध I के पǐरिशƴ मɅ दȣ गई हɇ। ये अधोहèता¢रȣ के 
काया[लय मɅ 19 िसतंबर , 2018 से 09 अƠूबर , 2018 के मÚय सभी काय[-Ǒदवसɉ (शिनवार-रǒववार को छोड़कर) 
पर 1030 बजे से 1830 बजे के बीच भी उपलÞध हɇ।  

कोटेशन दो भागɉ मɅ Ĥèतुत कȧ जानी चाǑहए, ǔजनका ǒववरण िनàनवत हैः 
भाग I (तकनीकȧ बोली) सीलबंद िलफाफे मɅ, ǔजसमɅ एजɅसी के संघटन, सुर¢ा åयवèथा संभालने का अनुभव, 
वाǒष[क ǒवĐय पÖयावत[, आयकर िनधा[ǐरती आǑद उǔãलǔखत हो और दèतावेज़ी Ĥमाण संलÊन हɉ। इसका ĤाǾप 
अनुबंध II मɅ Ǒदया गया है। 
भाग II (ǒवƣीय बोली) सीलबंद िलफाफे मɅ, ǔजसमɅ सुर¢ा सुǒवधा Ĥदान करने के िलए ǒवƣीय बोली (िनधा[ǐरत 
ĤǾप मɅ) हो। इसका ĤǾप अनुबंध III मɅ Ǒदया गया है। 
भाग I ( तकनीकȧ बोली) के साथ ǽपये 2,34,730/- (ǽपये दो लाख चौतीस हज़ार सात सौ तीस माğ) कȧ बयाना  
रािश (Ĥितदेय)  जमा कȧ जाए, जो “भारतीय लघु उƭोग ǒवकास बɇक” के प¢ मɅ आहǐरत और लखनऊ पर देय 
ǑडमाÖड ĜाÝट/ पे ऑड[र के Ǿप मɅ होगी। 
 
बयाना रािश गणना के अिधपरपित मैनुअल ǒववरण 
Đ.सं. संǒवदा मूãय आय कर रǑहत अिधĤािƯ हेत ु
(i ) 50 लाख ǽपए से अिधक ǽपए 60,000/- तथा 50 लाख से ऊपर कȧ रािश का 1% 

(अगले हजार ǽपए मɅ पूणा[Ǒकंत) 
 
Ĥèतुत कȧ जानेवाली बोिलयाँ “महाĤबÛधक, Ĥशासन वǑट[कल, भारतीय लघु उƭोग ǒवकास बɇक, िसडबी टावर, 15 
अशोक माग[, लखनऊ- 226001” को संबोिधत होनी चाǑहए और िलफाफे पर “िसडबी लखनऊ मɅ सुर¢ा åयवèथा” 
अंǑकत होना चाǑहए। बोिलयाँ 09 अƠूबर, 2018 को अिधकतम 1500 बजे तक िसडबी काया[लय मɅ पहु ँच जानी 
चाǑहए। जो बोिलयाँ ǒविनǑद[ƴ तरȣके से Ĥèतुत नहȣं कȧ जाएँगी वे èवीकार नहȣं हɉगी। तकनीकȧ बोली (भाग I ) 
10 अƠूबर , 2018 को  1530 बजे खोली जाएगी, और इÍछुक पाǑट[याँ बोली खोलते समय उपǔèथत रहने का 
कƴ करɅ। बɇक को यह अिधकार है Ǒक वह ǒबना कोई कारण बताए Ǒकसी एक या सभी बोिलयɉ को अèवीकार कर 
दे। 
  



अनुबंध I 
पूव[-अह[ता मापदंड 

1. सुर¢ा एजɅसी कंपनी अिधिनयम के अंतग[त पंजीकृत कोई कॉपȾरेट िनकाय हो सकती है अथवा वह राÏय 
भूतपूव[ सैिनक िनगम होनी चाǑहए (पंजीकरण Ĥमाणपğ कȧ Ĥितिलǒप संलÊन करɅ)। 

2. एजɅसी को ĤितǒƵत संगठनɉ जैसे अǔखल भारतीय ǒवƣीय संèथाओं, साव[जिनक ¢ेğ के बɇकɉ/ उपĐमɉ, 
बहुराƶीय िनगमɉ तथा िनजी ¢ेğ कȧ बड़ȣ कंपिनयɉ को सुर¢ा सेवा Ĥदान करने का Ûयूनतम 10 वष[ का 
अनुभव होना चाǑहए (काय[-आदेशɉ अथवा सूचीबƨता पğ कȧ Ĥित संलÊन करɅ)। 

3. कंपनी ने ǒपछले तीन ǒवƣीय वषɟ यानी ǒवƣीय वष[ 2015-2016/2016-2017/2017-2018  मɅ कम 
से कम एक वष[ मɅ 5 करोड़ ǽपये से अिधक का वाǒष[क ǒवĐय पÖयावत[ ĤाƯ Ǒकया हो (संगत ǒवƣीय 
वष[ के िलए Ĥितिलǒप संलÊन करɅ)। 

4. एजɅसी, यथाǔèथित राÏय/ केÛġ सरकार के Įम एवं केÛġȣय एवं उ×पाद शुãक ǒवभाग मɅ पंजीकृत होनी 
चाǑहए (पंजीकरण कȧ Ĥित संलÊन करɅ)। 

5. एजɅसी को आयकर िनधा[ǐरती होना चाǑहए, ǔजसने मूãयांकन वष[ 2016-2017, 2017-2018 तथा 2018-
2019 के िलए आय-कर ǒववरǔणयाँ जमा कराई हɉ (पैन कȧ Ĥित तथा मूãयांकन वष[ 2016-2017, 
2017-2018 तथा 2018-2019 के िलए Ĥèतुत आय-कर ǒववरणी कȧ Ĥित संलÊन करɅ)। यǑद एजɅसी 
आयकर ǒवभाग से छूट ĤाƯ हो तो छूट-Ĥदायगी Ĥमाणपğ संलÊन Ǒकया जाए। 

6. एजɅसी के पास ǒपछले 3 वषɟ के दौरान लगातार 500 से अिधक संÉया मɅ सुर¢ा-कमȸ िनयोǔजत होने 
चाǑहए। 

7. एजɅसी Ʈारा िनयोǔजत सुर¢ा-किम[यɉ के पास उãलेखनीय चǐरğ Ĥमाणपğ होने चाǑहए। 
8. सुर¢ा-किम[यɉ को शेप-1 मɅ होना चाǑहए। (भारतीय सशƸ सेना बल कȧ िचǑक×सा Įेणी के अनुसार) 
9. सुर¢ा एजɅसी को कम[चारȣ भǒवçय िनिध संगठन मɅ पंजीकृत होना चाǑहए। 
10. एजɅसी का काया[लय लखनऊ मɅ होना चाǑहए। 
11. सुर¢ा करार के िनबंधन व शतɏ संलÊनक मɅ दȣ गई हɇ। 
12. सरकारȣ एजɅसी से इतर एजɅसी को “िनजी सुर¢ा एजɅसी (ǒविनयामक) अिधिनयम, 2005” मɅ िनǑद[ƴ 

Ĥावधानɉ का पालन करना चाǑहए। 
उपयु[Ơ पूव[-अह[ता मापदंडɉ के अनुसार अह[ तथा पǐरिशƴ मɅ ǒवǑहत िनबंधनɉ व शतɟ का अनुपालन करने के 
िलए सहमत एजɅिसयाँ ‘तकनीकȧ बोली’ अलग सीलबंद िलफाफे मɅ Ĥèतुत करɅ, ǔजसपर “’लखनऊ मɅ सुर¢ा 
åयवèथा’ हेतु तकनीकȧ बोली’ –संदभ[- समाचार पğ ǒव£ापन Ǒदनांक 19 िसतंबर, 2018 ” अंǑकत होना 
चाǑहए। 

 
  



अनुबंध I का पǐरिशƴ 

सुर¢ा सेवाएं Ĥदान करने के िलए िनबंधन व शतɏ 
1. संǒवदा Ĥदान करने कȧ तारȣख से दो वष[, जो बɇक के पूण[ ǒववेकानुसार Ĥदश[न कȧ संतोषजनक समी¢ा 

एवं मौजूदा िनबंधनɉ व शतɟ पर एक वष[ के िलए बढ़ाया जा सकता है। 
2. एजɅसी Ûयूनतम मजदूरȣ अिधिनयम, कम[चारȣ भǒवçय िनिध अिधिनयम, कम[कार Ĥितकर अिधिनयम, 

मजदूरȣ संदाय अिधिनयम, ठेका Įम (ǒविनयमन और उÛमूलन) अिधिनयम आǑद  सभी सांǒविधक 
अपे¢ाओं का पालन करने के िलए सहमत हो। 

3. एजɅसी सुिनǔƱत करेगी Ǒक Ĥ×येक सुर¢ा गाड[ एक बार मɅ आठ घंटे से अिधक कȧ Ôयूटȣ न करे। 
4. िनयुƠ Ǒकए जानेवाले गाडɟ कȧ संÉया का िनण[य बɇक करेगा, ताǑक Ĥभावी सुर¢ा åयवèथा सुिनǔƱत कȧ 

जा सके। आराम और छुÒटȣ कȧ åयवèथाएं कंपनी के ǒववेकानुसार हɉगी, ǔजसके िलए Ǒकसी मजदूरȣ-
भुगतान अथवा ¢ितपूित[ कȧ अदायगी का दािय×व बɇक पर नहȣं होगा। 

5. एजɅसी बɇक के अनुसूची मɅ Ǒदए गए पǐरसर कȧ सुर¢ा के िलए पूण[तया उƣरदायी होगी। साथ हȣ, वह 
सभी पािलयɉ मɅ आवæयकतानुसार गाड[ Ĥदान करने के िलए ǔजàमेदार होगी। 

6. बɇक कȧ सहमित के ǒबना एजɅसी गाडɟ को एक èथान/संèथा से हटाकर दूसरे èथान/संèथा मɅ नहȣं 
लगाएगी। 

7. ǔजन गाडɟ को सुर¢ा Ôयूटȣ पर लगाया गया है, वे Ôयूटȣ के समय एजɅसी Ʈारा Ĥदान कȧ गई उपयुƠ 
वदȹ पहनɅगे तथा पहचान पğ धारण करɅगे। वदȹ तथा Ǒकसी भी संबंिधत åयय को कंपनी वहन करेगी। 

8. एजɅसी तथा सुर¢ा सेवाएं Ĥदान करने के िलए एजɅसी Ʈारा िनयुƠ गाडɟ के मÚय कोई ǒववाद उ×पÛन 
होने पर बɇक उƣरदायी अथवा ǔजàमेदार नहȣं होगा,  और बɇक तथा एजɅसी अथवा गाडɟ के मÚय िनयोजक 
व िनयोƠा का कोई संबंध अǔèत×व मɅ नहȣं आएगा। इसकȧ समèत ǔजàमेदारȣ केवल एजɅसी कȧ होगी। 

9. सुर¢ा åयवèथा के िलए Ôयूटȣ का िनवा[ह करने के िलए एजɅसी उÍच चǐरğवान लोगɉ को लगाएगी। 
10. एजɅसी वचन देती है Ǒक उसके Ʈारा सहमत हुए कायɟ के िनçपादन मɅ कोई कमी, गलती या ğुǑट के 

फलèवǾप होने वाली Ǒकसी भी Ĥ×य¢ या अĤ×य¢ हािन, ¢ित, चोरȣ, दावɉ, नुकसान, लापरवाहȣ आǑद 
के िलए वह बɇक को ¢ित-पूित[ करेगी। 

11. एजɅसी अपने सɋपे गए काय[ को संपÛन करने के िलए पूण[तया उƣरदायी होगी, और एजɅसी Ʈारा उƠ 
काय[ करने के िलए िनयुƠ Ǒकसी åयǒƠ कȧ Ǒकसी दुघ[टना के कारण होनेवाली मृ×यु अथवा चोट लगने 
अथवा अÛय Ǒकसी जोǔखम के िलए यथाǔèथित Ǒकसी ¢ितपूित[, हजा[ने, हािन कȧ भरपाई आǑद के िलए 
बɇक उƣरदायी नहȣं होगा। सुर¢ा का काय[ करने के िलए लगाए गए åयǒƠ/गाड[ अपने कायɟ तथा एजɅसी 
कȧ चूक के िलए खुद उƣरदायी हɉगे। 

12. बɇक के साथ काम करनेवाले अपने कम[चाǐरयɉ/ Ĥितिनिधयɉ के कायɟ व चूक के िलए एजɅसी पूरȣ तरह 
ǔजàमेदार होगी और वह अपने कम[चाǐरयɉ के कायɟ के गैर-िनçपादन अथवा दोषपूण[ िनçपादन अथवा 
िनçपादन-हȣन, चोरȣ आǑद के फलèवǾप होने वाली Ǒकसी भी हािन, ¢ित, चोरȣ, लापरवाहȣ आǑद के िलए 
वह बɇक को ¢ित-पूित[ करने का वचन देती है। 

13. िनबंधनɉ व शतɟ के अनुपालन मɅ एजɅसी/उसके गाडɟ Ʈारा गैर-िनçपादन अथवा ğुǑटपूण[ िनçपादन अथवा 
िनçपादनहȣनता, चोरȣ आǑद के फलèवǾप यǑद बɇक को कोई हािन होती है तो बɇक िलǔखत मɅ एजɅसी से 
दावा करेगा और बɇक Ʈारा एजɅसी मɅ दज़[ Ǒकए गए Ǒकसी भी दावे का िनपटान एजɅसी Ʈारा एक माह कȧ 
अविध मɅ Ǒकया जाएगा। यǑद एजɅसी Ʈारा दावे का िनपटान एक माह के भीतर नहȣं Ǒकया जाता तो बɇक 
को हुई हािन कȧ वसूली एजɅसी को Ǒकए जानेवाले मािसक भुगतान मɅ से कर ली जाएगी। 



14. बɇक को अिधकार है Ǒक एजɅसी को इस आशय का एक महȣने का नोǑटस देकर, वह ǒबना कोई कारण 
बताए इस åयवèथा को समाƯ कर दे, और åयवèथा समाƯ करने का नोǑटस लेने से एजɅसी Ʈारा इनकार 
Ǒकए जाने अथवा उसका पǐरहार करने पर उƠ नोǑटस बɇक मɅ दज़[ एजɅसी के पते पर पंजीकृत डाक से 
भेज Ǒदया जाएगा। इसके पƱात ्  यह माना जाएगा Ǒक नोǑटस एजɅसी को भेज Ǒदया गया है। åयवèथा 
के समाƯ होने के पƱात ्  एजɅसी को सɋपे गए काय[ के िनçपादन के िलए अपने ǒववेकानुसार Ǒकसी अÛय 
åयǒƠ अथवा फम[ को िनयुƠ करने का अिधकार भी बɇक को रहेगा। उपयु[Ơ åयवèथा कȧ समािƯ के 
बावजूद, बɇक के िनदȶशानुसार सɋपी गई सुर¢ा-åयवèथा के संबंध मɅ अपने दािय×व से एजɅसी मुƠ नहȣं 
हो पाएगी। 

15. िनबंधनɉ व शतɟ अथवा बɇक के Ĥित एजɅसी के कामकाज कȧ åयाÉया के संबंध मɅ Ǒकसी Ĥकार का ǒववाद 
उ×पÛन होने कȧ ǔèथित मɅ ǒववाचक का िनण[य करने का पूण[ Ĥािधकार केवल बɇक को होगा। इस संबंध 
मɅ यǑद कोई अÛय दèतावेज़ िनçपाǑदत करने कȧ आवæयकता हो तो एजɅसी उसके िनçपादन के िलए 
सहमत है। 

16. एजɅसी Ʈारा िनयुƠ गाड[ तब तक उƠ पǐरसर से कोई सामĒी बाहर ले जाने कȧ अनुमित नहȣं दɅगे, जब 
तक बɇक का नािमत अिधकारȣ अपने èतर पर, अपने हèता¢र करके इसके िलए Ĥािधकृत न करे। 

17. पुनः कहा और सुèपƴ Ǒकया जाता है Ǒक इस Ĥकार Ĥदान Ǒकए गए गाडɟ का Ĥबंधन व िनयंğण एजɅसी 
के पास रहेगा और उƠ गाड[ समèत उƧेæयɉ हेतु एजɅसी के अनुशासना×मक Ĥािधकार के अधीन रहɅगे। 

18. एजɅसी (सरकारȣ एजɅसी से इतर) Ĥाइवेट सुर¢ा एजɅसी (ǒविनयमन) अिधिनयम 2005 मɅ ǒवǑहत Ĥावधानɉ 
से अनुबƨ रहेगी। 

19. एजɅसी से अपेǔ¢त होगा Ǒक वह मािसक ǒबल के साथ, अनुबंध IV मɅ संलÊन ĤाǾप के अनुसार एक 
वचनपğ Ĥèतुत करे और ǒबल का िनपटान उसके पƱात हȣ Ǒकया जाएगा। 

20. बɇक अपनी आवæयकतानुसार गाडɟ कȧ संÉया बढ़ा अथवा घटा सकता है एवं तदनुसार उसका भुगतान 
करने का अिधकार रखता है। 

21. करार के दौरान, Ûयूनतम वेतन अिधिनयम 1948 के Ĥावधानɉ के तहत केÛġȣय Įम आयुƠ Ʈारा समय 
समय पर संशोिधत महँगाई भƣे के अनुǾप Ûयूनतम वेतन मɅ संशोधन होगा. तदनुसार इपीएफ /इएसआई 
का भुगतान भी संशोिधत दर पर Ǒकया जायगा. 

---0--- 
 
 

अनुबंध-II 
 

तकनीकȧ बोली का ĤǾप 

(सुर¢ा åयवèथा) 
Ĥेषक 

-------------- 
-------------- 
-------------- 
 
Ĥित 

 महाĤबÛधक 

 भारतीय लघु उƭोग ǒवकास बɇक 



 Ĥशासन वǑट[कल 

 िसडबी टावर 

 15 अशोक माग[ 
 लखनऊ- 226001 
 
Đमांक मद एजɅसी Ʈारा भरे जानेवाले 

ǒववरण 

1 एजɅसी / संपक[  हेतु उपलÞध åयǒƠ का नाम  

2 एजɅसी के काया[लय/åयवसाय का पता  पंजीकृत पता – 
 
èथानीय पता-  

3 िनगमन/èथापना कȧ तारȣख  

4 एजɅसी कȧ पैन/टैन सं.  

5 जी एस टȣ पंजीकरण सं.  

6 Èया फमɟ/ कंपिनयɉ के पंजीयक के पास पंजीकृत है? 
पंजीकरण कȧ तारȣख (पंजीकरण-Ĥमाणपğ कȧ Ĥित न×थी 
करɅ) 

 

7 Èया एजɅसी को ĤितǒƵत संगठनɉ जैसे अǔखल भारतीय ǒवƣीय 
संèथाओं, साव[जिनक ¢ेğ के बɇकɉ/ उपĐमɉ, बहुराƶीय 
कंपिनयɉ तथा िनजी ¢ेğ कȧ बड़ȣ कंपिनयɉ को सुर¢ा सेवाएं 
Ĥदान करने का 5 वष[ का अनुभव है? (काय[-आदेशɉ कȧ 
Ĥितयाँ न×थी करɅ) 

 

8 Èया एजɅसी सभी सांǒविधक आवæयकताओं जैसे Ûयूनतम 
मजदूरȣ अिधिनयम, भǒवçय िनिध अिधिनयम, कामगार 
मुआवजा अिधिनयम, करार Įम(ǒविनयम व ्  समािƯ 
)अिधिनयम जैसा भी ĤयोÏय को पूरा करती है ? (पंजीकरण 
Ĥमाणपğ/ लाइसɅस  कȧ Ĥित न×थी करɅ) 

 

9 Èया Įम ǒवभाग मɅ पंजीकृत है? पंजीकरण कȧ तारȣख 
(पंजीकरण Ĥमाणपğ कȧ Ĥित न×थी करɅ) 

 

10 Èया एजɅसी ने ǒपछले तीन िनधा[रण-वषɟ मɅ से Ǒकसी मɅ (िनव 
2016, िनव 2017, िनव 2018) 5 करोड़ ǽपये से अिधक का 
वाǒष[क ǒवĐय पÖयावत[ ĤाƯ Ǒकया है? (सनदȣ लेखाकार Ʈारा 
Ĥमाǔणत लाभ-हािन लेखे कȧ Ĥित न×थी करɅ)। 

 

11 Èया एजɅसी आय-कर िनधा[ǐरती है, ǔजसने ǒपछले तीन 
िनधा[रण वषɟ यानी 2016, 2017 तथा 2018 कȧ आय-कर 
ǒववरǔणयाँ जमा कȧ हɇ (आय-कर ǒववरǔणयɉ कȧ Ĥित न×थी 
करɅ) 

 

12 एजɅसी (सरकारȣ एजɅसी से इतर) Ĥाइवेट सुर¢ा एजɅसी 
(ǒविनयमन) अिधिनयम 2005 मɅ ǒवǑहत Ĥावधानɉ से अनुबƨ 
रहेगी। 

 

 



मɇ/हम बɇक Ʈारा ǒविनǑद[ƴ िनबंधनɉ व शतɟ (जो अनुबंध I के पǐरिशƴ मɅ उǔãलǔखत हɇ) से अनुबƨ होने के िलए 
सहमत हू/ँहɇ। 
मɇ/हम Ûयूनतम मजदूरȣ अिधिनयम ठेका Įम अिधिनयम, 1970, ईपीएफ, ईएसआई कȧ अपे¢ाओं का अनुपालन 
सुिनǔƱत करने तथा इस संबंध मɅ अÛय समèत सांǒविधक अपे¢ाओं का पालन करने का भी वचन देता/देते हू/ँहɇ। 
मɇ/हम सहमत हू/ँहɇ Ǒक आवæयक ǒविनयमɉ/ǒविधयɉ का अनुपालन न होने के कारण उ×पÛन ǑकÛहȣं किमयɉ के 
िलए Ǒकसी मामले मɅ िसडबी न तो शािमल होगा, न हȣ उƣरदायी होगा। 
 
तारȣखः 

हèता¢र 

फम[ /कंपनी का नाम व सील 
 

 
(यह ĤǾप अलग सीलबंद िलफाफे मɅ भेजा जाएगा, ǔजसपर “’लखनऊ मɅ सुर¢ा åयवèथा’ हेतु तकनीकȧ बोली’ 
–संदभ[- समाचार पğ ǒव£ापन Ǒदनांक 19 िसतंबर, 2018” अंǑकत होगा।) 
  



अनुबंध III 

भाग- II 

ǒवƣीय बोली हेतु ĤǾप 

(सुर¢ा åयवèथा) 
Ĥेषक 

------------- 
------------- 
------------- 
Ĥित 

महाĤबÛधक 

भारतीय लघु उƭोग ǒवकास बɇक 

Ĥशासन वǑट[कल, िसडबी टावर 

15 अशोक माग[ 
लखनऊ- 226001 
 
Đमांक ǒववरण Įेणी दर, Ĥित 

गाड[ (ǽ) 
गाडɟ कȧ 
संÉया 

दर (ǽ.) (शÞदɉ मɅ भी 
िलखɅ) 

1 सुर¢ा गाड[ 
(सूपवा[इज़र और 
मǑहला गाड[ सǑहत) 

अƨ[ कुशल  33  

 योग   33  

 
ǑटÜपणी- 
कृपया अलग-अलग दरɅ संलÊन ĤाǾप मɅ ǒवƣीय बोली के साथ एवं केÛġȣय ĮमायुƠ, भारत सरकार Ʈारा 

िनधा[ǐरत Ûयूनतम वेतन के अनुसार Ĥèतुत करɅ।  

करार के दौरान, Ûयूनतम वेतन अिधिनयम 1948 के Ĥावधानɉ के तहत केÛġȣय Įम आयुƠ Ʈारा समय समय 

पर संशोिधत महगाई भƣे के अनुǾप Ûयूनतम वेतन मɅ संशोधन होगा. तदनुसार इपीएफ /इएसआई का भुगतान 

भी संशोिधत दर पर Ǒकया जायगा । 

आवæयकता के अनुसार भǒवçय मɅ सुर¢ा गाडɟ/बंदूकधाǐरयɉ/सुर¢ा पय[वे¢कɉ कȧ संÉया घट-बढ़ सकती है और 

तदनुसार भुगतान Ǒकया जाएगा। 

उपयु[Ơ दरɉ मɅ कर शािमल नहȣं हɇ, जो लागू दरɉ पर लगाए जाएँगे। हमɅ मालूम है Ǒक समèत भुगतान अदायगी 

के समय पर İोत पर कर कȧ कटौती के अधीन हɉगे। 

मɇ/हम उपयु[Ơ दरɉ पर बɇक Ʈारा अनुबंध I के पǐरिशƴ मɅ उǔãलǔखत िनबंधनɉ व शतɟ के अनुपालन के िलए 

उपयु[Ơ बोली Ǒकए गए दरɉ पर सहमत हू/ँहɇ। 

तारȣखः 
हèता¢र 



फम[ का नाम व सील 

(यह ĤǾप अलग सीलबंद िलफाफे मɅ भेजा जाएगा, ǔजसपर “’लखनऊ मɅ सुर¢ा åयवèथा’ हेतु ǒवƣीय बोली’ –
संदभ[- समाचार पğ ǒव£ापन Ǒदनांक 19 िसतंबर, 2018” अंǑकत होगा।) 



अनुबंध IV 

वचनपğ 

मɇ--------------------------------------- सुपुğ ------------------------------------------- 
èव×वािधकारȣ/भागीदार--------------------------------------------- िनदेशक-----------------------------------
--- (फम[) एतÙƮारा घोǒषत करता हू ँ और वचन देता हू ँ Ǒक- 
Ǒक मेसस[-------------------------------------------- के èवतंğ Įम संǒवदाकार कȧ हैिसयत मɅ मɇने लागू 
होनेवाली सभी ǒविधयɉ के Ĥावधानɉ का अनुपालन Ǒकया है। मɇने सभी कम[चाǐरयɉ को------------माह के वेतन 
का भुगतान Ǒकया है, जो लागू Ûयूनतम दर से कम नहȣं है और Ǒकसी भी अÛय देयता का भुगतान Ǒकसी भी 
कम[चारȣ को Ǒकया जाना बाकȧ नहȣं है। 
Ǒक मɇने सभी पाğ कम[चाǐरयɉ को कम[चारȣ भǒवçय िनिध तथा Ĥकȧण[ उपबंध अिधिनयम के अंतग[त तथा कम[चारȣ 
राÏय बीमा अिधिनयम के अंतग[त शािमल Ǒकया है तथा िनàनिलǔखत महȣनɉ का अंशदान जमा करा Ǒदया है 
और अंशदान के Ĥित कोई भी रािश देय नहȣं है। 
मɇ यह भी घोषणा करता हू ँ Ǒक मेरȣ चूक के कारण यǑद मेसस[-------------------- Ʈारा मेरे कम[चारȣ के Ĥित 
Ǒकसी दािय×व का िनवा[ह करना पड़ता है तो मɇ उसकȧ Ĥितपूित[ करने का वचन देता हू ँ। मेसस[-----------------
--- को अिधकृत करता हू ँ Ǒक वह मुझे दȣ जानेवाली रािश मɅ से उपयु[Ơ रािश कȧ कटौती कर लɅ। 

 
 
 
 

Ĥािधकृत हèता¢रȣ 
 

  



स×यिनƵा समझौते का अंगीकरण और èवतंğ बाƻ िनगरानी  
ADOPTION OF INTEGRITY PACT & INDEPENDENT EXTERNAL MONITORING 

कɅ ġȣय सतक[ ता आयोग (सीवीसी), नई Ǒदãली के िनदȶशानुसार, िसडबी अपनी सभी Ĥमुख अिधĤािƯयɉ के संबंध मɅ 
स×यिनƵा समझौता  (आईपी) नामक अवधारणा को लागू करने के िलए बाÚय है, जो अिनवाय[ Ǿप से संभाǒवत 
ǒवĐेताओं / बोलीदाताओं (यानी संǒवदकता[ओं) और खरȣदार (यानी िसडबी) के बीच एक समझौते पर केǔÛġत है। 
दोनɉ प¢ɉ के åयǒƠयɉ / अिधकाǐरयɉ को संǒवदा के Ǒकसी भी पहलू पर Ǒकसी भी ħƴ Ĥभाव से दूर रहने हेतु 
Ĥितबƨ करते हɇ। स×यिनƵा समझौता èवतंğ बाहरȣ िनगरानीकता[ओं के एक पैनल का Ĥावधान करता है, जो 
èवतंğ Ǿप से और िनçप¢ Ǿप से इस बात कȧ समी¢ा करɅगे Ǒक दोनɉ प¢ɉ ने इस समझौते के अंतग[त अपने 
दािय×वɉ का िनवा[ह  Ǒकया है। 
सीवीसी ने िनàनिलǔखत ǒववरण के अनुसार èवतंğ बाहरȣ िनगरानीकता[ (आईईएम) को िनयुƠ Ǒकया है: - 
 
Įी अशोक िसÛहा (भाĤसे सेवा िनवृƣ) 
13 ययाित, सैÈटर 58ए, नेǽल (पǔƱम), 
पामबीच रोड,  
नवी मुंबई – 400706  
मोबाइल-9821844044 मेल - asinha51@gmail.com 
 
समझौते कȧ मुÉय ǒवशेषता िनàनानुसार है: 
 
As per the directives of the Central Vigilance Commission(CVC), New Delhi, the SIDBI is 
bound to Implement a concept called Integrity Pact(IP) in respect of all major 
procurements, which essentially envisages an agreement between the prospective 
vendors/ bidders(i.e. Contractors) and the buyer(i.e. SIDBI) committing the persons/ 
officials of both the parties not to exercise any corrupt influence on any aspect of the 
contract. The IP envisages a panel of Independent External Monitors, who would review 
independently and objectively, whether and to what extent parties have complied with 
their obligations under IP. 

 
 
CVC has appointed Independent External Monitor (IEM) details as below:- 
 
Shri. Ashok Sinha, (IAS retd.)  
13 Yayati, Sect-58A, Nerul (West),  
Palm Beach Road,  
Navi-Mumbai 400706  
Mob : 9821844044 e-mail : asinha51@gmail.com 

 

समझौते कȧ मुÉय ǒवशेषता िनàनानुसार है: 
 
The Salient feature of the Pact is given as under: 

सभी Ĥकार के ħƴाचार से बचने के िलए एक ऐसी Ĥणाली का पालन Ǒकया जाए जो भावी संǒवदा कȧ अविध से 
पहले, उसके दौरान व उसके बाद मɅ Ǒकसी भी Ĥभाव / पूवा[Ēह से मुƠ हो और िनçप¢ व पारदशȸ हो ताǑक, : 
- 
To avoid all forms of corruption by following a system that is fair, transparent and free from 
any influence /prejudiced dealing prior to, during and subsequent to the currency of the 
contract to be entered into with a view to :- 



साव[जिनक खरȣद को ħƴाचार के ǒवकृत Ĥभाव से मुƠ रखते हुए, खरȣदार को Ĥितèपधȸ मूãय पर काय[ कȧ 
वांिछत गुणवƣा ĤािƯ मɅ स¢म बनाते हुए व उसे उÍच खरȣदȣ दरɉ से बचाने व पǐरभाǒषत ǒववरण के अनुǾप  
काय[ संपÛन करवाने मɅ स¢म बनाना और 
Enabling the BUYER to obtain the desired quality of work at a competitive price in 
conformity with the defined specifications by avoiding the high cost and the 
distortionary impact of corruption on public procurement and 

बोलीदाताओं को Ǒकसी भी ħƴाचार मɅ िलƯ होने व ǐरƳत देने से रोकने के िलए स¢म करना ताǑक उÛहɅ 
आƳासन Ǒदया जा सके Ǒक उनके Ĥितèपधȸ भी ǐरƳत देने और अÛय ħƴ Ĥथाओं से मुƠ हɇ और िनàनिलǔखत 
पारदशȸ ĤǑĐयाओं को अपनाते हुए खरȣदार अपने अिधकाǐरयɉ को Ǒकसी भी Ǿप मɅ ħƴाचार से रोकने के िलए 
Ĥितब  है।   
Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in order 
to secure the contract by providing assurance to them that their competitors will also 
abstain from bribing and other corrupt practices and the BUYER will commit to prevent 
corruption in any form by its officials by following transparent procedures. 

  

सभी प¢ िनàनिलǔखत पर सहमत हɇ / The parties also agree as follows: 

खरȣदार कȧ Ĥितबƨता /Commitments of the BUYER 

1. खरȣदार यह वचन देता है Ǒक खरȣदार का कोई अिधकारȣ जो संǒवदा के साथ सीधे या अĤ×य¢ 
Ǿप से जुड़ा है, मांग Ʈारा या, सीधे या मÚयèथɉ के माÚयम से, Ǒकसी भी ǐरƳत कȧ न तो मांग 
करेगा या इस संबंध मɅ कोई वचन लेगा या उसे èवीकार करेगा, वह न तो Ǒकसी Ĥितफल,  
उपहार, इनाम, उपकार या Ǒकसी भी भौितक या अभौितक लाभ या बोली लगाने वाले से न èवयं 
के िलए और न Ǒकसी और åयǒƠ के िलए या Ǒकसी संगठन या तीसरे प¢ के िलए, बोली 
ĤǑĐया मɅ Ǒकसी भी Ĥकार कȧ सुǒवधा / फायदा पहू ंचाने के बदले मɅ या बोली मूãयांकन, 
अनुबंध या संǒवदा से संबंिधत काया[Ûवयन ĤǑĐया मɅ फायदा पहू ंचाने के िलए Ǒकसी भी अÛय 
Ĥकार के लाभ नहȣं èवीकार करेगा।   

The BUYER undertakes that no official of the BUYER, connected directly or 
indirectly with the contract, will demand, take a promise for or accept, 
directly or through intermediaries, any bribe, consideration, gift, reward, 
favour or any material or immaterial benefit or any other advantage from 
the BIDDER, either for themselves or for any person, organization or third 
party related to the contract in exchange for an advantage in the bidding 
process, bid evaluation, contracting or implementation process related to 
the contract. 

2. खरȣदार संǒवदा-पूव[ चरण के दौरान, सभी बोलीदाताओं के साथ समान Ǿप से åयवहार करेगा 
और सभी बोलीदाताओं को एक हȣ जानकारȣ Ĥदान करेगा और ऐसी कोई भी जानकारȣ Ǒकसी 
ǒवशेष बोलीदाता को Ĥदान नहȣं करेगा जो Ǒक उस ǒवशेष बोलीदाता को अÛय बोलीदाताओं कȧ 
तुलना मɅ लाभ दे सकती है । 

The BUYER will during the pre-contract stage, treat all BIDDERs alike, and 
will provide to all BIDDERs the same information and will not provide any 
such information to any particular BIDDER which could afford an 
advantage to that particular BIDDER in comparison to other BIDDERs. 



3. खरȣदार के सभी अिधकारȣ उपरोƠ Ĥितबƨताओं मɅ Ǒकसी भी उãलंघन के Ĥयास को या पूण[ 
उãलंघन को और साथ हȣ इस उãलंघन के पया[Ư संदेह को उिचत सरकारȣ काया[लय को ǐरपोट[ 
करɅगे। 

All the officials of the BUYER will report to the appropriate Government 
office any attempted or completed breaches of the above commitments as 
well as any substantial suspicion of such a breach. 

यǑद Ǒकसी आिधकारȣ (यɉ) के इस तरह के Ǒकसी भी पूव[वतȸ दुåय[वहार को बोलीदाता Ʈारा पूण[ 
और स×यापन योÊय तØयɉ के साथ खरȣदार को ǐरपोट[ Ǒकया जाता है और खरȣदार Ʈारा उसे 
Ĥथम Ǻƴया  सहȣ पाया जाता है तो उस पर आवæयक अनुशासना×मक काय[वाहȣ, या आपरािधक 
काय[वाहȣ सǑहत ऐसी कोई कार[वाई ǔजसे ठȤक समझा जाए, शुǾ कȧ जा सकती है और इस 
अविध के दौरान संǒवदा ĤǑĐया से संबंिधत और Ǒकसी लेनदेन से वंिचत कर Ǒदया जाएगा। ऐसे 
मामले मɅ जब खरȣदार Ʈारा जांच कȧ जा रहȣ है तो संǒवदा के अंतग[त काय[वाहȣ को रोका नहȣं 
जाएगा।  

2.         In case any such preceding misconduct on the part of such official(s) is reported by 
the BIDDER to the BUYER with full and verifiable facts and the same is prima facie found 
to be correct by the BUYER, necessary disciplinary proceedings, or any other action as 
deemed fit, including criminal proceedings may be initiated by the BUYER and during such 
a period shall be debarred from further dealings related to the contract process.  In such a 
case while an enquiry is being conducted by the BUYER the proceedings under the contract 
would not be stalled. 
  



PRE CONTRACT INTEGRITY PACT 
 

(RfPNo :_____________/HO1/PREMISES 
 dated July 03rd, 2018) 

(TO BE EXECUTED ON A NON-JUDICIAL STAMP PAPER) 
 

General 
 
This pre-bid-pre-contract Agreement (hereinafter called the Integrity Pact) is made at 
________ place___ on ---- day of the month of -----, -----(Year) between Small Industries 
Development Bank of India, having its Head Office at 15, Ashok Marg, Lucknow – 
226001 (hereinafter called the “BUYER”/SIDBI, which expression shall mean and 
include, unless the context otherwise requires, its successors and assigns) of the First 
Part and 
M/s ______________ represented by Shri _______________, Chief Executive Officer 
(hereinafter called the BIDDER/Seller” which expression shall mean and include, unless 
the context otherwise requires, his successors and permitted assigns) of the Second 
Part. 
 
WHEREAS the BUYER proposes to issue RfP for ‘Maintenance & Housekeeping Services 
at SIDBI Tower, 15, Ashok Marg, Lucknow' and the BIDDER/Seller is willing to offer/has 
offered the services and 

 
WHEREAS the BIDDER is a private company/public company/ Government 
undertaking/ partnership/ registered export agency, constituted in accordance with 
the relevant law in the matter and the BUYER is a corporation set up under an Act of 
Parliament. 
NOW, THEREFORE, 
To avoid all forms of corruption by following a system that is fair, transparent and free 
from any influence /prejudiced dealing prior to, during and subsequent to the currency 
of the contract to be entered into with a view to :- 

Enabling the BUYER to obtain the desired said services/stores/equipment at a 
competitive price in conformity with the defined specifications by avoiding the 
high cost and the distortionary impact of corruption on public procurement and 
Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice 
in order to secure the contract by providing assurance to them that their 
competitors will also abstain from bribing and other corrupt practices and the 
BUYER will commit to prevent corruption in any form by its officials by following 
transparent procedures. 

The parties hereto hereby agree to enter into this integrity Pact and agree as follows: 
Commitments of the BUYER 

1.1. The BUYER undertakes that no official of the BUYER, connected directly or 
indirectly with the contract, will demand, take a promise for or accept, directly 
or through intermediaries, any bribe, consideration, gift, reward, favour or any 
material or immaterial benefit or any other advantage from the BIDDER, either 
for themselves or for any person, organization or third party related to the 
contract in exchange for an advantage in the bidding process, bid evaluation, 
contracting or implementation process related to the contract. 

1.2. The BUYER will during the pre-contract stage, treat all BIDDERs alike, and will 
provide to all BIDDERs the same information and will not provide any such 
information to any particular BIDDER which could afford an advantage to that 
particular BIDDER in comparison to other BIDDERs. 

1.3. All the officials of the BUYER will report to the appropriate Government office 
any attempted or completed breaches of the above commitments as well as 
any substantial suspicion of such a breach. 

2. In case any such preceding misconduct on the part of such official(s) is reported 
by the BIDDER to the BUYER with full and verifiable facts and the same is prima 
facia found to be correct by the BUYER, necessary disciplinary proceedings, or any 
other action as deemed fit, including criminal proceedings may be initiated by the 



BUYER and such person shall be debarred from further dealings related to the 
contract process. In such a case while an enquiry is being conducted by the BUYER 
the proceedings under the contract would not be stalled. 
 
 

Commitments of BIDDERs 
3. The BIDDER commits itself to take all measures necessary to prevent corrupt 

practices, unfair means and illegal activities during any stage of its bid or during 
any 
pre-contract or post-contact stage in order to secure the contract or in furtherance 
to secure it and in particular commit itself to the following : - 
3.1. The BIDDER will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or other 
advantage, commission, fees, brokerage or inducement to any officials of 
the BUYER, connected directly or indirectly with bidding process, or to any 
person, organization or third party related to the contract in exchange for 
any advantage in the bidding, evaluation, contracting and implementation 
of the contract. 

3.2. The BIDDER further undertakes that it has not given, offered or promised to 
give, directly or indirectly any bribe , gift, consideration, reward, favour, any 
material or immaterial benefit or other advantage, commission, fees, 
brokerage or inducement to any official of the BUYER or otherwise in 
procuring the Contract or forbearing to do or having done any act in relation 
to the obtaining or execution of the contract or any other contract with the 
Government for showing or forbearing to show favour or disfavor to any 
person in relation to the contract or any other contract with the Government. 

3.3. BIDDERs shall disclose the name and address of agents and representatives 
and Indian BIDDERs shall disclose their foreign principals or associates. 

3.4. BIDDERs shall disclose the payments to be made by them to agents/brokers 
or any other intermediary, in connection with this bid/contract. 

3.5. The BIDDER further confirms and declares to the BUYER that the BIDDER is 
the original manufacture/integrator/authorized government sponsored 
export entity of the defence stores and has not engaged any individual or 
firm or company whether Indian or foreign to intercede, facilitate or any way 
to recommend to the BUYER or any of its functionaries, whether officially or 
unofficially to the award of the contract to the BIDDER, or has any amount 
been paid, promised or intended to be paid to any such individual, firm or 
company in respect of any such intercession, facilitation or recommendation. 

3.6. The BIDDER, either while presenting the bid or during pre-contract 
negotiations or before signing the contract, shall disclose any payments he 
has made, is committed to or intends to make to officials of the BUYER or 
their family members, agents, brokers or any other intermediaries in 
connection with contract and the details of services agreed upon for such 
payments. 

3.7. The BIDDER will not collude with other parties interested in the contract to 
impair the transparency, fairness and progress of the bidding process, bid 
evaluation, contracting and implementation of the contract. 

3.8. The BIDDER will not accept any advantage in exchange for any corrupt 
practice, unfair means and illegal activities. 

3.9. The BIDDER shall not use improperly, for purposes of competition or personal 
gain or pass on to others, any information provided by the BUYER as part of 
the business relationship, regarding plans, technical proposals and business 
details, including information contained in any electronic data carrier. The 
BIDDER also undertakes to exercise due and adequate care lest any such 
information is divulged. 

3.10.  The BIDDER commits to refrain from giving any complaint directly or through 
any other manner without supporting it with full and verifiable facts. 

3.11. The BIDDER shall not instigate or cause to instigate any third person to 
commit any of the actions mentioned above. 



3.12.  If the BIDDER or any employee of the BIDDER or any person acting on behalf 
of the BIDDER, either directly or indirectly, is a relative to any of the officers 
of the BUYER or alternatively, if any relative of the officer of the BUYER has 
financial interest/stake in the BIDDER’s firm , the same shall be disclosed by 
the BIDDER at the time of filling of tender. 

The term ‘relative’ for this purpose would be as defined in Section 2 (77) of the 
Companies Act, 2013. 

3.13. The BIDDER shall not lend to or borrow any money from or enter into any 
monetary dealings or transactions, directly or indirectly, with any employee 
of the BUYER. 

4. Previous Transgression 
 

4.1.   The BIDDER declares that no previous transgression occurred in the last three 
years immediately before signing of this integrity Pact, with any other 
company in any country in respect of any corrupt practices envisaged 
hereunder or with any Public Sector Enterprise in India or any Government 
Department in India that could justify BIDDER’s exclusion from the tender 
process. 

4.2.    The BIDDER agrees that if it makes incorrect statement on this subject, 
BIDDER can be disqualified from the tender process or the contract, if 
already awarded, can be terminated for such reason. 

 
5. Earnest Money (Security Deposit) 

        5.1.  While submitting commercial bid, the BIDDER shall deposit an amount 
of_____________(as specified in RfP) as Earnest Money/ Performance 
Guarantee/ Security Deposit, with the BUYER through any of the following 
instruments. 

 
(i) Bank Draft on a Pay Order in favour of Small Industries Development 
Bank of India. 
(ii) A confirmed guarantee by an Indian Nationalised Bank, promising 
payment of the guaranteed sum to the BUYER immediately on demand 
without any demur whatsoever and without seeking any reasons 
whatsoever. The demand for payment by the BUYER shall be treated as 
conclusive proof of payment. 
(iii) Any other mode or through any other instrument (as specified in 
the RFP) 

 
          5.2.   The Earnest Money/Security Deposit shall be valid for a period of 24 months 

with a claim period of 6 months to  the  complete satisfaction of both the 
buyer and bidder, including the warranty period, whichever is later. 

 
5.3. In case of the successful BIDDER a clause would also be incorporated in the 

Article pertaining to Performance Bond in the Purchase Contract that the 
provision of Sanctions for Violation shall be applicable for forfeiture of 
Performance Bond in case of a decision by the BUYER to forfeit the same 
without assigning any reason for imposing sanction for violation of this Pact. 

5.4.  No interest shall be payable by the BUYER to the BIDDER on Earnest 
Money/Security Deposit for the period of its currency. 

6. Sanctions for Violations 
 

6.1.   Any breach of the aforesaid provision by the BIDDER or any one employed by 
it or acting on its behalf (whether with or without the knowledge of the 
BIDDER) shall entitle the BUYER to take all or any one of the following 
actions, wherever required :- 



(i) To immediately call off the pre contract negotiations without assigning any 
reason or giving any compensation to the BIDDER. However, the 
proceedings with other BIDDER(s) would continue 

(ii) The Earnest Money Deposit (in pre-contract stage) and /or Security 
Deposit/Performance Bond) (after the contract is signed) shall stand 
forfeited either fully or partially, as decided by the BUYER and the BUYER 
shall not be required to assign any reason therefore. 

(iii) To immediately cancel the contract, if already signed, without giving any 
compensation to the BIDDER 

(iv) To recover all sums already paid by the BUYER, and in case of Indian BIDDER 
with interest thereon at 2% higher than the prevailing Prime Lending Rate 
of State Bank of India, while in case of a bidder from a country other than 
India with interest thereon at 2% higher than LIBOR. If any outstanding 
payment is due to the bidder from the buyer in connection with any other 
contract for any other stores, such outstanding payment could also be 
utilized to recover the aforesaid sum and interest. 

(v) To encash the advance bank guarantee and performance bond/warranty 
bond, if furnished by the BIDDER, in order to recover the payments, already 
made by the BUYER along with interest. 

(vi) To cancel all or any other Contracts with the BIDDER, the BIDDER shall be 
liable to pay compensation for any loss or damage to the BUYER resulting 
from such cancellation/rescission and the BUYER shall be entitled to deduct 
the amount so payable from the money(s) due to the BIDDER. 

(vii) To debar the BIDDER from participating in future bidding processes of the 
buyer or its associates or subsidiaries for minimum period of five years, 
which may be further extended at the discretion of the BUYER. 

(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any 
middleman or agent or broker with a view to securing the contract. 

(ix) In cases where irrevocable Letters of Credit have been received in respect 
of any contract signed by the BUYER with BIDDER, the same shall not be 
opened. 

(x) Forfeiture of Performance Bond in case of decision by the BUYER to forfeit 
the same without assigning any reason for imposing sanction for violation 
of this Pact. 
 

6.2. The BUYER will be entitled to take all or any of the actions mentioned at 
para6.1(i) to (x) of this Pact also on the commission by the BIDDER or any one 
employed by it or acting on its behalf (whether with or without the knowledge 
of the BIDDER), of an offence as defined in Chapter IX of the Indian Penal code, 
1860 or Prevention of Corruption Act, 1988 or any other statute enacted for 
prevention of corruption. 

 
6.3. The decision of the BUYER to the effect that a breach of the provision of this 

Pact has been committed by the BIDDER shall be final and conclusive on the 
BIDDER. However, the BIDDER can approach the independent Monitor(s) 
appointed for the purposes of this Pact. 

 
7. Fall Clause 

 
7.1. The BIDDER undertakes that it has not supplied/is not supplying similar 

products /systems or subsystems or providing similar services at a price lower 
than  that  offered  in  the  present  bid  in  respect  of  any  other 
Ministry/Department of the Government of India or PSU and if it is found at any 
stage that similar product/systems or sub systems was supplied or similar 



services provided by the BIDDER to any other Ministry/Department of the 
Government of India or a PSU at a lower price, then that very price, with due 
allowance for elapsed time, will be applicable to the present case and the 
difference in the cost would be refunded by the BIDDER to the BUYER, if the 
contract has already been concluded. 

8. Independent Monitors 
 

8.1  The BUYER has appointed Independent Monitors (hereinafter referred to as 
Monitors) for this Pact in consultation with the Central Vigilance Commission. 
Please refer to tender document for details. 

 
8.2  The task of the Monitors shall be to review independently and objectively, 

whether and to what extent the parties comply with obligations under this pact. 
  
8.3. The Monitors shall not be subject to instruction by the representatives of the 

parties and perform their functions neutrally and independently. 
 
8.4. Both the parties accept that the Monitors have the right to access all the 

documents relating to the project/procurement, including minutes of meetings. 
8.5. As soon as the Monitor notices or has reason to believe, a violation of the Pact, 

he will so inform the Authority designated by the BUYER 
 
8.6. The BIDDER(s) accepts that the Monitor has the right to access without 

restriction to all Project documentation of the BUYER including that provided by 
the BIDDER. The BIDDER will also grant the Monitor, upon his request and 
demonstration of a valid interest, unrestricted and unconditional access to his 
project documents. The same is applicable to Subcontractors. The Monitor shall 
be under contractual obligation to treat the information and documents of the 
BIDDER/Subcontractor(s) with confidentiality 

 
8.7. The BUYER will provide to the Monitor sufficient information about all meetings 

among the parties related to the Project provided such meetings could have an 
impact on the contractual relations between the parties. The parties will offer 
to the Monitor the option to participate in such meetings 

  
8.8   The Monitor will submit a written report to the designed Authority of the BUYER 

within 8 to 10 weeks from the date of reference or intimation to him by the 
BUYER/BIDDER and should the occasion arise, submit proposals for correcting 
problematic situations. 

 
9. Facilitation of Investigation 
In case of any allegation of violation of any provision of this Pact or payment of 
commission, the BUYER or its agencies shall be entitled to examine all the documents 
including the Books of Accounts of the BIDDER and the BIDDER shall provide necessary 
information and documents in English and shall extend all possible help for the purpose 
of such examination. A person signing integrity pact shall not approach the courts 
while representing the matters to IEM and he/she will wait their/his decision in the 
matter. 
10. Law and Place of Jurisdiction 

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat 
of the BUYER 
11. Other Legal Actions 
The action stipulated in this integrity Pact are without prejudice to any other legal 
action that may follow in accordance with the provisions of the extant law in force 
relating to any civil or criminal proceedings. 
12. Validity 

 
12.1. The validity of this Integrity Pact shall be from date of its signing and extend 

upto 5 years or the complete execution of the contract to the satisfaction of 



both the BUYER and the BIDDER/Seller, including warranty period, whichever 
is later in case BIDDER is unsuccessful, this integrity Pact shall expire after 
six months from the date of the signing of the contract. 

12.2. Should one or several provisions of the Pact turn out to be invalid, the 
remainder of this Pact shall remain valid. In this case, the parties will strive to 
come to an agreement to their original intentions. 

 
13. This pact shall be deemed as part of the contract that may be entered into pursuant 

to this RfP. The parties hereby sign this integrity Pact, at _____ on ___ 
 
 
 

BUYER  BIDDER 
Name of the Officer         Chief Executive Officer 
Designation   
SIDBI    
Witness          Witness 
1. _________________           1. _________________ 
    
2. _________________           2. _________________ 
    
 
Provisions of these clauses would need to be amended / deleted in line with the policy 
of the BUYER in regard to involvement of Indian agents of foreign suppliers. 

 
****************** 

 
 


