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बायतीम रघु उद्योग विकास फंक 

Small Industries Development Bank of India 
 

250 भाइक्रोसॉफ्ट ऑदपस (एभएस ऑदपस) भानक 2013 की 
खयीद सॊफॊधी प्रस्ताि आभॊवित हं 

 

 Proposals are invited For 

Purchase of 250 Microsoft Office (MS Office) Standard 2013  

  इस ननविदा दस्तािेज के अनुक्रभ भ ंफोरीकताच द्वाया उऩरब्ध कयाई गई सूर्ना को नसडफी की सॊऩवि भान जाएगा 
औय इस ेिाऩस नहीॊ दकमा जाएगा। नसडफी के ऩास इस ननविदा दस्तािेज को सॊशोनधत कयने, ननयस्त कयने अथिा 
उस ेऩुन:जायी कयने का अनधकाय सुयक्षऺत यहेगा। साथ ही, फोरीकताचओॊ को सबी सॊशोधनं के सॊफॊध भं सूनर्त दकमा 
जाएगा औय ऐस ेसबी सॊशोधन उन ऩय फाध्मकायी हंगे।  
THE INFORMATION PROVIDED BY THE BIDDERS IN RESPONSE TO THIS TENDER DOCUMENT WILL BECOME THE 

PROPERTY OF SIDBI AND WILL NOT BE RETURNED. SIDBI RESERVES THE RIGHT TO AMEND, RESCIND OR 

REISSUE THIS TENDER DOCUMENT AND ALL AMENDMENTS WILL BE ADVISED TO THE BIDDERS AND SUCH 

AMENDMENTS WILL BE BINDING ON THEM.  

मह दस्तािेज नसडफी द्वाया 250 भाइक्रोसॉफ्ट ऑदपस (एभएस) भानक 2013 के नरए तैमाय दकमा गमा है। इसका 
ऩुनप्रचमोग अथिा नकर नहीॊ दकमा जाना र्ादहए मा आॊनशक रूऩ स ेमा ऩूयी तयह से, दोनं भ ंस ेदकसी बी रूऩ भ ं
उसका प्रमोग नहीॊ दकमा जाना र्ादहए।  
THIS DOCUMENT IS PREPARED BY SIDBI FOR RENEWAL OF SOFTWARE SUPPORT FOR PURCHASE 

OF 250 MICROSOFT OFFICE (MS OFFICE) STANDARD 2013. IT SHOULD NOT BE REUSED OR 

COPIED OR USED EITHER PARTIALLY OR FULLY IN ANY FORM 

 ददनाॊक : भार्च 18, 2014 का ननविदा सॊ. 400/2014/ 1017/BYO/ITV 

Tender No. :  400/2014/ 1017/BYO/ITV  Dated: March 18,  2014 

बायतीम रघ ुउद्योग विकास फकं 

एभएसएभई विकास कंद्र, सी-11, जी ब्रॉक  
फाॊद्रा-कुराच कॉम्ऩरेक्स, फाॊद्रा(ऩिूच) भुॊफई-400059 

SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA 

MSME Development Center, C-11, ‘G’ Block,  

Bandra Kurla Complex, Bandra (E), Mumbai - 400 059 
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Tender for Purchase of 250 Microsoft Office (MS Office) Standard 2013  

 

  Small Industries Development Bank of India [SIDBI] intends to purchase 250 MS Office 
Standard 2013 [Part No. 021-10256] licences. In this connection proposals are invited from authorised resellers / 
business associates of Microsoft for reselling of MS Office Software/ Licenses for supply of 250 MS Office 
standard 2013 licenses. You are requested to submit your proposal as per following annexures. 

 Annexure I  :  Bid Information 

 Annexure II  :  General Terms and Conditions 

 Annexure III  : Format for Pre-quaslification Bid 

 Annexure IV  : Format for Commercial Bid 

 Annexure V  : Format of forwarding letter. 

 Your proposal complete in all respects should reach SIDBI on or before 4:00PM on March 25,  2014 

addressed to:  

The General Manager (Systems) 
SIDBI, 3rd Floor 
Information Services Department 
SME Development Center 
Plot No.C-11, ‘G’ Block, 
Bandra Kurla Complex,Bandra(East) 
Mumbai - 400 051 

  Please note that SIDBI reserves the right to consider/ reject any or all applications without assigning any 

reason thereof 
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Annexure - I 
फोरी सॊफॊधी जानकायी / Biding Information Sheet 

S.N Tender Reference : 
1 प्रमोजन / Purpose 250 भाइक्रोसॉफ्ट ऑदपस (एभएस) भानक 

2013 की खयीद 

Purchase of 250 Microsoft Office (MS office) Standard 
2013  

2 फमाना जभा यानश / EMD `80,000/- नसडफी के ऩऺ भं, भुॊफई भं देम, भाॉग ड्राफ्ट/ 
बुगतान आदेश मा सॊरग्नक-VII, भं ननधाचरयतऩूिच अहचता के 
साथ ददए गए ननधाचरयत प्ररूऩ भं िाक्षिक्षयमक फंक की फंक 
गायॊटी(फीजी) बेजा जानी है। 
`80,000/- [to be submitted in form of demand 

draft/pay order in favour of SIDBI payable at 
Mumbai or in the form of a Bank Guarantee (BG) 
from a commercial bank as per format prescribed 
in Annexure –VII, along with Pre-qualification]. 

3 नरपापं की सॊ.  

No. Of Envelopes  

(गयै विॊडो, भहुयफॊद)  

Non window, sealed) 

02 (दो) गैय विॊडं िारे भुहयफॊद नरपापे 

 02 ( (Two), Non-window sealed with: 

ऩहरा नरफ़ाफ़ा / 1P

st
P Envelope:  

(क्षजस ऩय ददनाॊक भार्च 18  2014 का ननविदा सॊ 
400/2014/ 1017/BYO/ITV  का ऩूिच अहचता अॊदकत होना 
र्ादहए, क्षजसके साथ  

Superscribing “Tender No 400/2014/ 

1017/BYO/ITV dated March 18, 2014 – Pre-

qualification Bid”) containing: 

1. सॊरग्नक V भं ददए प्ररूऩ के अनसुाय प्रेषि 
ऩि  Forwarding letter as per format given in 

Annexure V. 

2. भाॉग ड्राफ्ट/ बगुतान आदेश / फमाना जभा 
यानश के प्रनत फकं गायॊटी 
  Demand Draft/ Pay Order/ BG towards 
Earnest Money Deposit (EMD). 

3.   सॊरग्नक III भं ददए गए प्ररूऩ के अनसुाय 
ऩिूच अहचता  Pre-Qualification as per format 

given in Annexure III. 

4.  भाइक्रोसॉफ्ट का अनधकाय ऩि  
   Letter of authorisation from Microsoft. 

5.  सॊरग्नक VI भं ददए गए फकं अनधदेश प्ररूऩ 
के अनसुाय  

  Bank Mandate Form as per format given in 
Annexure VI. 

दसूया नरफ़ाफ़ा / 2nd   Envelope:  

(क्षजस ऩय ददनाॊक, भार्च 18  2014 का ननविदा सॊ 

400/2014/ 1017/BYO/ITV - का िाक्षिक्षयमक 
फोरी” अॊदकत होना र्ादहए) औय क्षजसभं  
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सॊरग्नक Annexure IV  भं ददए गए प्ररूऩ के अनुसाय 
िाक्षिक्षयमक फोरी   
Superscribing “Tender No. 400/2014/ 

1017/BYO/ITV dated  March 18  , 2014   

Commercial Bid”) containing: 

 1.  Commercial bid as per format 
given in Annexure IV. 

4 फोनरमाॉ बेजने की अॊनतभ नतनथ  
Last Date of Submission of Bids 

       4:00PM on March 25 ,2014 

5 फोरी की िधैता / Bid Validity फोनरमाॉ बेजने की नतनथ से 03 भाह तक अथाचत, 

जुन 24,  2014 तक 

03 months from the date of submission of 
bids. i.e. till June 24, 2014. 

6 फोनरमाॉ बेजने के नरए ऩता 
Address for submission of Bids 

भहाप्रफॊधक (स.ूप्रौ.उद्-बाग)  
नसडफी, एभएसएभई विकास कंद्र , 3 या तर,  

प्रॉट स. सी-11, फाॊद्रा कुराच कॉभप्रेक्स , फाॊद्रा( 
ऩिूच), भुॊफई-400051   
THE GENERAL MANAGER (ITV) 
SIDBI, 3RD

 FLOOR ,MSME DEVELOPMENT 

CENTER 
PLOT NO.C-11, ‘G’ BLOCK, BANDRA KURLA 

COMPLEX, BANDRA (EAST), MUMBAI - 400 051 

7 अहताच –ऩिूच फोनरमाॉ खोरने की नतनथ  

Data and time of opening of Technical Bids 

भार्च 25, 2014 , सामॊ 4:30 फजे 

4:30PM on March 25 2014 at the address given in 
item no.9 of this annexure. 

8 िाक्षिक्षयमक फोनरमाॉ खोरने की तायीख  
Date and time of opening of Commercial 
Bids. 

िाक्षिक्षयमक फोरी फाद की नतनथ भं खोरी 
जाएगी, जो केिर उसभं से छाॉटे गए फोरीकताचओॊ 
को सनूर्त दकमा जाएगा। Commercial bids 

would be opened at a later date which would 
be notified only to the short listed bidders 

9 सॊऩकच  विियि  

Contact Details 

नसडफी एभएसएभई विकास कंद्र 

सरू्ना सेिा विबाग 

3 या तर, प्रॉट सॊ. सी-11, जी ब्रॉक, फाॉद्रा कुराच 
कॉम्प्रेक्स, फाॉद्रा (ऩिूच),  भुॊफई-400051  
SIDBI, 
Information Services Vertical [ITV], 3rd Floor 
MSME Development Center 
Plot No.C-11, ‘G’ Block,  
Bandra Kurla Complex, 
Bandra(East) Mumbai - 400 051 

Name Designation Phone Fax E-mail 

C R Sadagopan DGM(Systems) 67531271  
67531236 

sadagopan@sidbi.in 

A M Prabhu AGM Systems) 67531296 amprabhu@sidbi.in 

 R K Singh MGR(Systems) 67531233 rajksingh@sidbi.in 

mailto:sadagopan@sidbi.in
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Annexure - II 
General Terms and Conditions 

1. Cost Details & Validity:  

The quoted Rate / Cost should be inclusive of all levies/ taxes like Service tax, VAT, Educational cess, 

Sales Tax, Transportation, Customs, Excise, traveling charges etc, if any. However, SIDBI would 

reimburse Octroi, if any, to the vendor on actuals on production of original Octroi receipts in SIDBI’s 

name. No other cost whatsoever will be paid by SIDBI. 

The Bank will not be in a position to supply Form-C or Form-D and vendor will have to arrange for Form 

31 or 32 or any other road permit, if required, on behalf of SIDBI. 

2. Validity of Proposal:  

The validity of the proposal against this RfP should be till  June 24, 2014 . SIDBI reserve the right to 

accept or reject any quotation in full or part, and to suspend this process and reject all quotations or part 

at any time prior to the award of contract, without thereby incurring any liability to the affected vendors 

on the grounds of the purchasers inaction. 

3. Payment Terms:   

100% payment after supplying all items as per PO at SIDBI office and raising of invoice. 

 All the payments including refund of EMD will be made by SIDBI Mumbai office, electronically through 

RTGS/ NEFT. All the bidders should submit dulyfilled-in & signed [by authorized signatory and bidder’s 

banker] Bank 

Mandate Form as per format prescribed in Annexure – VI 

4.  Bid Submission:  

a) Vendors should submit the bids strictly in accordance with the information given in the 
Annexure - I (Bid Information).  

b) Pre-qualification and commercial bids should be enclosed in two separate non-window 
envelops. 

c) Pre-qualification bid cover should be superscribed “RfP - Microsoft Office Standard 2013 
Licenses (SNGL OLP C) - Pre-qualification”. 

d) Commercial bid cover should be superscribed “RfP - Microsoft Office Standard 2013 
Licenses (SNGL OLP C) - Commercial Bid. 

5. Opening of Bids:   

Bids, except commercial bids, received within stipulated time, shall be opened as per schedule given in 

the bid information sheet. As the bids shall be opened in the presence of bidders, bidder may ensure to 

be present at the venue on stipulated date and time. 

6. Responsive bids:  

Bids conforming to the following essential requirements shall be considered as responsive: 

i. Bids submitted at the prescribed address on or before the stipulated date and time. 

ii.  Bids accompanied with following documents: 
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A. The technical bid should contain: 

a) Technical bid 

b) Forwarding letter 

c) Authorising letter from microsoft. 

d) Demand Draft/ Pay Order/ BG towards Earnest Money Deposit (EMD). 

e) Bank Mandate Form 

B. The Commercial bid should contain: 

Commercial bids in the prescribed format 

7. Opening of  bids:  

Technical bids: shall be opened on March 25, 4:30P.M. at the address given in Annexure –I [item no.9] 

 Commercial bids: shall be opened only for the vendors whose bids shall be found to be substantially 
responsive. Venue, date and time of opening of the commercial bids shall be intimated, in due course, 
only to the bidders whose bids are found responsive. 
SIDBI would enter into contract with the bidder(s) whose commercial bids are determined as Lowest 
Commercial Bid [L1] 

8. Delivery Schedule:  

The contracted vendor shall ensure to deliver  the paper licenses within four weeks from the date of 

award of contract [issue of PO].  

9. Delivery Location: 

 Delivery of paper licenses are to be made at our New Delhi office, whose contact details are given 

below:  Manager (Systems) 

  Small Industries Development Bank of India [SIDBI] 
  Ground Floor, Videocon Tower, 
  Jhandewalan Extension, 
  E-1, Rani Jhansi Road, New Delhi - 110 055 
10. Penalty for Default in Services:   

If the vendor fails to deliver the items within stipulated time, SIDBI will impose a penalty of 1% of the 

order value for the late delivered items for each weeks delay or part thereof, subject to maximum of 5% 

of value of the late delivered items. In case the delay exceeds five weeks, SIDBI reserves the right to 

cancel the order and in such a case the earnest money deposit (EMD) recieved from the vendor shall be 

forfeited. 

11. Earnest Money Deposit (EMD):  

Vendors are required to submit EMD as metnioned in the Bid Information Sheet. EMD for the 

unsuccessful bidders shall be returned within three weeks or after the acceptance of the order 

placed with the successful bidder, which ever is earlier. However, the EMD for the successful 

bidder shall be returned at the time of release of 100% payment. The EMD will be forfeited if any 

bidder dishonors its bidding commitments. 

In case the EMD is submitted in the form of a BG, the same should be valid till the date of bid validity 
i.e. till March 26, 2014 with claim period one month beyond the BG validity.  
No interest will be paid on EMD. 

Request for exemption from EMD will not be entertained 

12. Right to make a copy of Master CD/DVD:  
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SIDBI should have a right to make duplicate copies of the master media to distribute it to various SIDBI 

locations, if required, and at the same time not crossing the usage of  more than 250 licenses for 

Microsoft Office 2013  

13. Right to Load the software at the vendor warehouse for installation:   

SIDBI should have a right to get the software pre-installed on newly procured PCs at the vendors 

warehouse before dispatching for delivery at various SIDBI locations, if required, and at the same time 

not crossing the usage of  more than 250 licenses for Microsoft Office 2013  

14. Indemnity:  

The vendor will indemnify SIDBI to the extent of direct damages against all claims, demands, costs, 

charges, expenses, award, compensations etc. due to vendor's violation of any patents and copy rights. 

15. Force Majeure:  

If the performance as specified in this order is prevented, restricted, delayed or interfered by reason of 

Fire, explosion, cyclone, floods, War, revolution, acts of public enemies, blockage or embargo, Any law, 

order, proclamation, ordinance, demand or requirements of any  Government or authority or 

representative of any such Government including restrict trade practices or regulations, Strikes, 

shutdowns or labour disputes which are not instigated for the purpose of avoiding obligations herein, or 

Any other circumstances beyond the control of the party affected, then notwithstanding anything here 

before contained, the party affected shall be excused from its performance to the extent such 

performance relates to prevention, restriction, delay or interference and provided the party so affected 

uses its best efforts to remove such cause of non-performance and when removed the party shall 

continue performance with utmost dispatch. 

16. Arbitration:  

In the event of a dispute or difference or difference of any nature whatsoever between the vendor and 

SIDBI during the course of the assignment arising as a result of this order, the same will be referred for 

arbitration to a Board of arbitration. This Board will be constituted prior to the commencement of the 

arbitration and will comprise two arbitrators and an umpire. Vendor and SIDBI will each nominate an 

arbitrator to the Board and these arbitrators will appoint the umpire. Arbitration will be carried out at a 

place mutually decided by Vendor and SIDBI. 

17. Contact Information: 

For any clarifications vendor may contact Shri C R Sadagopan , DGM(Systems) on 67531271, Shri A M 

Prabhu, AGM (System) on 67531296 , Shri R K Singh on 67531233 

************* 

  



 

Small Industries Development Bank Of India                                                                     Page: 8 of 16 
 

Annexure - III 
Format – Pre-qualification Bid 

  

S.N. Description Vendor’s Response 
1 Company Details 

a Name of Company  

b Address of Company  
 
 
 
Phone No.:                        Fax No.: 
 
Mail id       : 
 
Website    : 

2 Contact Details  

a Name  

b Designation  

c Contact No. 
Mobile No.: 

Phone No.: 

Mail id       : 

3 Type of Partnership with Microsoft 
[Authorised reseller / Business associate / 
partner] 

 

4 Partnership Certificate enclosed  
[Yes / No] 

 

 
 
 
Date:…..../......./2014           
         Authorised Signatory. 

            
              Name: 
            
            Designation: 
 

*******************
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Annexure - IV 

Format - Commercial Bid 

(To be submitted on company letterhead) 
RfP -  Purchase of 250 Microsoft Office Standard 2013  

 

 
                                                                                                               Amount in Indian Rupees (Rs.)           

S.N License Description Qty. 
[A] 

Unit Cost  
[B]  

Total Cost 
C= [A*B] 

1 
Microsoft Office Standard 2013 (SNGL OLP C ) 
– Part No.  021-10256 

 

250   

Total Cost of Ownership (TCO)  

 
Note : 
1. Total cost should be inclusive of all taxes. 

2. TDS will be deducted at source as per rules, if it is applicable. 

3. SIDBI would reimburse Octroi / entry tax, if any, to the vendor on actuals on production of original Octroi  
receipts in SIDBI’s name. 

4. Vendor should be authorised reseller / business associate of Microsoft for reselling of MS Office Software/ 
Licenses. A copy of authorisation letter from Micorsoft should be enclosed with the proposal. 

5. Any deviation in general terms and conditions OR not submitting of the autorisation letter, the proposals liable 
to be rejected. 

 

 

 

 

Date:...../...../2014            
         Authorised Signatory. 

             
               Name: 
             
             Designation: 
 

 
********* 
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Annexure - V 
Forwarding Letter 

(To be submitted on company’s letter head) 

 

To: 

The General Manager (Systems) 
SIDBI, 3rd Floor, 
Information Services Department 
SME Development Center 
C-11, ‘G’ Block, Bandra Kurla Complex 
Bandra (East) 
Mumbai  - 400 051 
 
Dear Sir, 

Purchase of 250 Microsoft Office Standard 2013  
Tender No. : 400/2014/ 1017/BYO/ITV Dated: March 18, 2014 

 This is in reference to your above mentioned tender for the procurement of 250 MS Office Standard 

2013. Having examined the tender document, the receipt of which is hereby duly acknowledged, we the 

undersigned, hereby submit our proposal along with the necessary  documents as mentioned at Sr. No. 6 of the 

Annexure II (General Terms and Conditions) of the tender. 

 Further, we agree to abide by all the terms and conditions as mentioned in Annexure II of the tender 

document. We have also noted that SIDBI reserves the right to consider/ reject any or all applications without 

assigning any reason thereof. 

  

Date:…......./............/2014           
       Authorised Signatory.           

           
      Name:                                  

            
         Designation:                         

 

*********** 
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Annexure - VI 

फंक अनधदेश पाभच /BANK MANDATE FORM 

(दो प्रनतमं भं प्रस्तुत की जाए /To be submitted in Duplicate) 

 

 कृऩमा जानकायी साप अऺयं भं बयं। कृऩमा जहाॉ बी रागू हो िहाॉ सही का ननशान रगाएॉ  
 (Please fill in the information in CAPITAL LETTERS.  Please TICK wherever it is applicable) 

 

1.  उधायकताच / विके्रता / आऩूनतच कताच का नाभ . 
Name of Borrower / vendor / supplier  :  _________________________________ 

           

 विके्रता कूट ( मदद रागू है)  

Vendor Code (if applicable) ____________________________________ 

मदद रागु नहीॊ है तो, कृऩमा “रागु न्हीॊ” इॊगीत कयं ( If not applicable, may be mentioned as “not      

applicable” 
 

2. उधायकताच / विके्रता / आऩूनतचकताच का ऩता   

Address of the Borrower / vendor / supplier  :  ______________________________________ 
 
          ________________________________________________ 
 
          ________________________________________________ 
 

 शहय  City ____________________ वऩनकोड Pin Code ______________ 

 

 ई-भेर  E-mail id:_________________________________________ 

 

 एसटीडी कोड के साथ पोन न. Phone No. with STD code:______________ 

 

 भोफाइर न’ Mobile No.:_______________________________________ 

 

 स्थामी खाता सॊ. Permanent Account Number ______________________ 

 

 एभएसई ऩॊजीकयि / सनदी रेखाकाय प्रभािऩि  

 MSE  Registration / CA Certificate _________________ 

         ( मदद रागू है) (if applicable) 

मदद रागु नहीॊ है तो, कृऩमा “रागु न्हीॊ” इॊगीत कयं ( If not applicable, may be mentioned as “not      

applicable” 
 

3. फंक खाते का विियि  Particulars of Bank account: 

राबप्राप्तकताच का  
नाभ  

Beneficiary Name 

 

फंक का नाभ Bank 

Name 

 

 शाखा का नाभ 
Branch Name 

 

शाखा का स्थान 
Branch Place 

 शाखा का शहय 
Branch City 
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वऩनकोड  

PIN Code 
 शाखा कूट 

Branch Code 
          

एभ आई सी आय सॊ.  

MICR No. 

 

   

खाता का स्िरूऩ 
Account type 

फर्त Saving र्ारू Current नकद जभा Cash Credit 

खाता सॊ.  

Account No. 

   

(रे्क फुक भं दशाचए अनुसाय  
as appearing in the Cheque book) 

               

(फंक द्वाय प्रदि रे्क फुक भं एभआईसीआय भं दशाचई गई कूट सॊ.  । 
कृऩमा अऩने रे्क की एक ननयस्त की हुई प्रनत सॊरग्न कयं तादक फंक के नाभ, शाखा कामाचरम औय शाखा का नाभ ि कूट 
एिॊ खाता सॊ. की तथ्मता सुननक्षित की जा सके। 
Code number appearing on the MICR

1
 cheque supplied by the Bank.  Please attach a cancelled cheque 

of your bank for ensuring accuracy of the bank name, branch name & code and Account Number) 

आईएपएससी कूट 
IFSC CODE

2 

आयटीजीएस अॊतयि 
के नरए  

For RTGS transfer 

 एनीएपटी अॊतयि के 
नरए  

For NEFT transfer 

 

 

 
 

4. नतनथ, जफ से अनधदेश प्रबािी होना र्ादहए। 
Date from which the mandate should be effective : 
 

 भै एतदद्वाया घोवषत कयता हूॉ दक दी गई उऩमुचक्त जानकायी सही औय ऩूिच हं। मदद गरत औय अऩूिच 
जानकायी के कायि दकसी बी सॊव्मिहाय भं देयी होती है मा प्रबािी नहीॊ होती तो भै नसडफी मा आईडीफीआई को 
क्षजम्भेदाय नहीॊ ठहयाउगा।  भै मह बी उियदानमत्ि रेता हूॉ दक भेये खाते के विियि भं ऩरयितचन के फाये भं 
सूनर्त करूॉ गा तादक आयटीजीएस / एनीएपटी  के भाध्मभ से यानश जभा के नरए अनबरेख के अद्यतन भं 
सुविधा हो। 
     I hereby declare that the particulars given above are correct and complete.  If any transaction is 
delayed or not effected for reasons of incomplete or incorrect information, I shall not hold SIDBI / IDBI 
Bank responsible.  I also undertake to advise any change in the particulars of my account to facilitate 
updation of records for purpose of credit of amount through RBI RTGS/NEFT. 
 

स्थान /Place   : _____________ 

 

ददनाॊक /Date     : _____________  

                                                          
प्रानधकृत हस्ताऺयकताच /ऩाटी का हस्ताऺय Signature of the party / Authorized Signatory 

………………………………………………………………………………………………………………… 

प्रभाक्षित दकमा जाता है दक उऩमुचक्त ददए गए विियि हभाये अनबरेख के अनुसाय सही हं। 
Certified that particulars furnished above are correct as per our records. 
 

फंक की भुहय /Bank’s stamp  : 

 

ददनाॊक /Date  : 

 

( फंक के प्रानधकृत कभाचर्ायी का हस्ताऺय /Signature of the Authorized Official from the Banks) 
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N.B.:     आयटीजीएस / एनईएपटी प्रबाय, मदद कोई है, तो  ऩाटी द्वाया िहन दकमा जाएगा। 
RTGS/NEFT charges if any, is to be borne by the party 
1, 2: आईएपएससी /एभआईसीआय के सॊफॊध भं दटप्ऩिी 
 Note on IFSC / MICR  

बायतीम वििीम प्रिारी कूट (आईएपएससी) एक अऺयाॊकीम कूट है, क्षजसे बायत भं फकं की शाखाओॊ 
के विनशष्ट ऩहर्ान के नरए फनामा गमा है। मह 11 अॊकीम कूट है, क्षजसभं ऩहरे 4 ििच फकं कूट 
दशाचते हं। उसके फाद का ििच ननमॊिि अऺय के रूऩ भं आयक्षऺत यखा गमा है (ितचभान भं 0 ऩाॉर्िे 
स्थान ऩय दशाचमा जाता है औय शेष 6 ििच शाखा की ऩहर्ान के नरए है। रे्को भं दशाचमा जाने िारा   

9 अॊकं का एभआईसीआय कूट (र्ुॊफकीम स्माही ििच ऩहर्ान) फकं की शाखा के ऩहर्ान के नरए है। 
बायतीम रयजिच फकं ने फकंं द्वाया अऩने सबी ग्राहकं को जायी दकए जाने िारे रे्कं ऩय बायतीम 
वििीम प्रिारी कूट (आईएपएससी) वप्रॊट कयने के नरए सनूर्त दकमा है। ग्राहक अऩने फकं शाखा से 
सॊऩकच  कय उस शाखा का बायतीम वििीम प्रिारी कूट (आईएपएससी) ऻात कय सकता हं। 
Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify 
the bank-branches in India. This is 11 digit code with first 4 characters representing the 
bank’s code, the next character reserved as control character (presently 0 appears in the 
fifth position) and remaining 6 characters to identify the branch. The MICR code, (Magnetic 
Ink Character Recognition) that appears on cheques, has 9 digits to identify the bank-
branch.  RBI had since advised all the banks to print IFSC on cheque leaves issued to their 
customers. A customer may also contact his bank-branch and get the IFS Code of that 
branch. 
 

 

********** 
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Annexure –VII 

फमाना जभा यानश  / कामचननष्ऩादन प्रनतबूनत  पाभच  
EMD / PERFORMANCE SECURITY FORM 

( पाभेट का नभूना- गैय न्मानमक यसीदी कागज़ ऩय ननष्ऩाददत की जाए) 
 Sample Format  - TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER) 

To:   

बायतीम रघु उद्योग विकास फंक  
SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA 

 

जफदक.........................................(विके्रता का नाभ)) (इसके फाद विके्रता कहा जाएगा) ने ददनाॊक   भार्च 18  

,2014 के आऩके प्रस्ताि के नरए अनुयोध (आयएपऩी) सॊ. ……….. के अनुरूऩ 250 भाइक्रोसॉफ्ट ऑदपस 
(एभएस) भानक 2013 की खयीद  (उत्ऩाद औय सेिाओॊ का विियि) (इसके फाद आयएपऩी कहा जाएगा) के 
एटीएस के निीकयिं का उियदानमत्ि नरमा है। 

WHEREAS …………………………………………………….. (Name of Vendor) (hereinafter called the 
‘the Vendor”) has undertaken, in pursuance of Request for Proposal (RFP) No. ………………. dated  

March 18, 2014 for the Purchase of 250 Microsoft Office (MS) Standard 2013 (description of Products and 
Services) (herein after called the ‘the RFP”) to you. 
औय जफदक, उक्त आयएपऩी भं आऩने ननधाचरयत दकमा है दक विके्रता, आयएपऩी भं ननददचष्ट   दकए गए अनुसाय 
यानश की िाक्षिक्षयमक फंक की फंक गायॊटी, विके्रता के कामचननष्ऩादन दानमत्िं के अनुऩारन के प्रनत प्रनतबूनत 
यानश के रूऩ भं जभा कयेगा। 
AND WHEREAS,  it has been stipulated by you in the said RFP that the Vendor shall furnish you with 
a Bank Guarantee from a commercial Bank for the sum specified therein, as security for compliance 
with the Vendor’s performance obligations in accordance with the RFP. 
औय जफदक हभ .....................फंक, का ऩॊजीकृत कामाचरम..............है औय अन्म फातं के साथ-साथ हभाये 
........................क्षस्थत शाखा कामाचरम ने विके्रता की ओय से ` --------- (रुऩमे . ------------------ भाि) की 
फमाना जभा यानश के फदरे भं कामचननष्ऩादन गायॊटी देने के नरए सहभत हं।  

AND WHEREAS we ----------------Bank having its registered office at ----- and inter alia a branch office 
situated at ------- have agreed to give a performance guarantee in lieu of EMD of ` --------- (Rs. ---------

--------- only ) on behalf of the Vendor . 

हभ......................फंक ऩुन: मह िर्न देते हं दक खयीददाय की नरक्षखत सहभनत के वफना हभ गायॊटी की िैधता 
अिनध के दौयान गायॊटी को यद्द मा प्रबािहीन नहीॊ कयंगे। 
    We -------------------Bank further undertake not to revoke and make ineffective the guarantee 
during it’s currency except with the previous consent of the buyer in writing. 
हभ................. फंक एतद्वाया मह िर्न देते हं दक हभ विके्रता द्वाया ददनाॊक.............. के आयएपऩी की शतं 
भं दकसी प्रकाय के उल्रॊघन के कायि  `  ---------- (--------- भाि)  तक की यानश बुगतान, वफना शतच मा अटर 
रूऩ से, वफना दकसी वियोध मा प्रनतिाद के, केिर नसडफी की भाॉग ऩय, कयेगं हभ एतद्वाया इस फात से सहभत हं 
दक आयएपऩी की शतं के उल्रॊघन  के भाभरे भं नसडफी का ननिचम अॊनतभ, ननिाचमक औय फाध्म होगा।     

We ------ Bank do hereby unconditionally and irrevocably undertake to pay to SIDBI without any 
demur or protest, merely on demand from SIDBI, an amount not exceeding `  ---------- (--------- only) 
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by reason of any breach of the terms of the RFP dated ---- by vendor. We hereby agree that the 
decision of the SIDBI regarding breach of the terms of the RFP shall be final, conclusive and binding  
हभ एतदिाया नसडफी की भाॉग ऩय `……………/-. (रुऩमे ………………………….. …भाि) ( गायॊटी की यानश 
अॊको औय शब्दं भं) तक की यानश की गायॊटी औय तत्कार बुगतान कयने का िर्न देते हं औय हभ आऩके द्वाया 
आयएपऩी के तहत विके्रता द्वाया रू्क की उद्-घोषिा कयने ऩय, आऩकी ऩहरी नरक्षखत भाॉग ऩय नछद्रान्िेषक मा 
वििाद के वफना कोई बी यानश मा यानशमाॉ, क्षजनका ऊऩय उल्रेख है, `……………/-. (रुऩमे 
…………………………..… भाि) (गायॊटी की यानश) की सीभा भं है, के बुगतान का िर्न देते हं। क्षजसके नरए 
आऩको भाॉग मा  ननददचष्ट यानश के कायि मा कोई आधाय ददखाने मा उसे प्रभाक्षित कयने की आिश्मकता नहीॊ 
है।   

 WE do hereby guarantee and undertake to pay forthwith on demand to SIDBI a sum not exceeding 
`……………/-. (Rupees ………………………….. …only) (amount of the Guarantee in words and 
figures) and we undertake to pay you upon your first written demand declaring the Vendor to be in 
default under the RFP and without cavil or argument, any sum or sums within the limit of 
`……………/-. (Rupees …………………………..… only) (Amount of guarantee) as aforesaid, without 

your needing to prove or to show grounds or reasons for your demand or the sum specified therein. 

गायॊटी के तहत हभाये बुगतान की फाध्मता प्राथनभक, स्ितॊि औय ऩूिच फाध्म हं औय हभ दकसी कायििश 
बुगातन भं देय कयने मा उसे योके यहने के अनधकायी नहीॊ हं। महाॉ ऩय हभाया उियदानमत्ि दकसी बी कामच, बूर, 
भाभरे मा िस्तु से प्रबावित नहीॊ होगा, जो इस प्रािधान के जायी कयने के नरए ऩरयर्ानरत होगी मा अन्मथा 
हभं महाॉ उल्रेख की गई इस फाध्मता से         ऩूिचत: मा अॊशत भुक्त कय दं, क्षजसभं हभं मा आऩ को 
सॊफॊनधत जानकायी न होना बी शानभर है। 
Our obligation to make payment under this Guarantee shall be a primary, independent and absolute 
obligation and we shall not be entitled to delay or withhold payment for any reason. Our obligations 
hereunder shall not be affected by any act, omission, matter or thing which but for this provision might 
operate to release or otherwise exonerate us from our obligations hereunder in whole or in part, 
including and whether or not known to us or you: 
(i) विके्रता को प्रदत कोई सभम मा स्ित्ि त्माग  

any time or waiver granted to the vendor; 

(ii) विके्रता के विरुद्ध ऩरयितचन कयने, सभझौता कयने, दकसी अनधकाय के निीकयि मा जायी कयने मा 
अस्िीकामच कयने मा ठीक कयने को अनदेखा कयने, मा प्रबािी कयने, उऩर्ाय मा प्रनतबूनत जभा कयना। 
the taking, variation, compromise, renewal or release of or refusal or neglect to perfect or 
enforce any rights, remedies or securities against the vendor; 

(iii) आयएपऩी भं मा अन्म दकसी दस्तािेज मा प्रनतबूनत भं कोई ऩरयितचन मा कोई सॊशोधन, क्षजसका इस 
गायॊटी सॊविदा भं सॊदबच हं, तो गायॊटी भं प्रत्मेक ऐसे ऩरयितचन / सॊशोधन शानभर हंगे। 
any Variation of or amendment to the RFP or any other document or security so that 
references to the Contract in this Guarantee shall include each such Variation and 
amendment;  

(iv) आयएपऩी भं मा अन्म दकसी दस्तािेज मा प्रनतबूनत भं विके्रता मा दकसी अन्म व्मवक्त की गैय 
प्रितचनीमता, अिैधता मा दकसी फाध्मता भं ननष्परता के नरए आयऩीएप के तहत शतं के प्रािधान, 
शतच उियदानमत्िं के प्रनत आऩके द्वाया छूट मा दकसी ननष्परता के नरए भाॉग कयना मा विके्रता के 
विरुद्ध कायचिाई कयना। 

(v) any unenforceability, invalidity or frustration of any obligation of the VENDOR or any other 
person under the RFP or any other document or security waiver by you of any of the terms 
provisions conditions obligations UNDER RFP or any failure to make demand upon or take 
action against the VENDOR; 
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(vi) कानून के अनधननमभ मा ननमभ का अन्म कोई तथ्म, ऩरयक्षस्थनत, प्रािधान जो प्राथनभक की अऩेऺा 
हभायी गौि देमता थी, औय क्षजसभं हभ अऩने िर्न से ऩूिचत: मा अॊशत: भुक्त होने के अनधकायी है 
औय, 
any other fact, circumstance, provision of statute or rule of law which might, were our liability 
to be secondary rather than primary, entitle us to be released in whole or in part from our 
undertaking; and; 

(vii) विके्रता के सॊगठन भं कोई ऩरयितचन  

any change in constitution of the vendor;  

(viii) विके्रता द्वाया कामच सभानप्त के अनुयोध को स्िीकामच कय नरमा गमा है औय ऋिशोधक मा अस्थामी 
ऋिशोधक की ननमुवक्त कय दी गई है मा सऺभ ऺेिानधकायी के न्मामारम द्वाया विके्रता के ददिानरमा 
होने मा कामच सभाप्त कयने मा विघटन का आदेश दे ददमा गमा हो। 
any petition for the winding up of the VENDOR has been admitted and a liquidator or 
provisional liquidator has been appointed or an order of bankruptcy or an order for the 
winding up or dissolution of the vendor has been made by a Court of competent jurisdiction;  

उऩमुचक्त अनुच्छेदं भं ददए गए सॊदबच की नरक्षखत भाॉग को ऩमाचप्त रूऩ से बेजा गमा भाना जाएगा, मदद महाॉ 
अनुच्छेद 3 भं ददए गए ऩते ऩय ऩहुॉर्ामा गमा है। 
The written demand referred to in paragraph above shall be deemed to be sufficiently served on us if 
you deliver to us at the address as set out in paragraph 3. 
मह गायॊटी………..  की नतनथ तक िैध है। औय हभं तीन भाह के अॊदय अथाचत...........के ऩहरे नरक्षखत भं एक 
दािा बेजे जाने की आिश्मकता है, औय जफ आऩके सबी अनधकाय जब्त कय नरए जाएॊगे औय हभ ऊऩय दी गई 
अऩनी सबी देमताओॊ से भुक्त हो जाएॊगे। 
This guarantee is valid until the ………..  day of …………. And a claim in writing is required to be 
presented to us within three months from       i.e. on or before ----all your rights will be forfeited and we 
shall be relieved of and discharged from all our liabilities mentioned hereinabove. 
 गायॊटीकताच की भुहय औय हस्ताऺय ( विके्रता का फंक) 
 Signature and Seal of Guarantors (Vendor’s Bank) 
………………………………………………………….. 

ददनाॊक Date……………………………………………… 

ऩता Address ………………………………………………… 

  


