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PRE- QUALIFICATION CUM TENDER NOTICE

FOR MANAGEMENT OF FIRE & ACCESS CONTROL SYSTEM, X-RAY BAGGAGE
SYSTEM AND OTHER SERVICE ALLIED SERVICES AT SIDBI, BKC OFFICE

fAfaer yeqd et & 3ifad Ay 20 fedHsX, 2018
LAST DATE OF SUBMISSION OF TENDER DECEMBER 20,2018

HeT Price ~ 500 (TAgeT & ad@rse @ fATdET gEAIGST S3aTdlls el W fATAST I omerd
& ® F ~500.00 FT N HeldeT )

(Those who download the tender from the website should enclose the DD for ~ 500 towards
the cost of tender.)

I GEATdST ARAA oY 3¢ faeh o (Fse) i duicd &1 faser $r fof@d segafa s
o= saehr afafaf™ Agr Fr ST @edr, 38 TAalRa A& AT 31 Terdr 3R 7 & 38 Selaciias
a1 =g Rl 3T FTeTe & Repfs foRam ST Thar &1 31 HiEaT / Teifdal earT Jg
fAfése 3827 & 3remar fondlt 33 3229 & fow 39 gEardst # &1 30T ATATIAT 1 39T T&Al
O 9T g1 ST 3YANIT HIARIST FT Sooitel 9T 3T 3T YK S3=11T g1 |

This document is the property of Small Industries Development Bank of India (SIDBI). It may not be copied,
distributed or recorded on any medium, electronic or otherwise, without SIDBI's written permission. Use of
contents given in this document, even by the authorised personnel/ agencies for any other purpose other than
the purpose specified herein, is strictly prohibited as it shall amount to copyright violation and thus shall be
punishable.
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R, dfiedt FTew & 37 va AwfFeora @gaer yorell, wew-t S
yorrelt 3T 3= HEftd Famsit & gy ¥qg qd-3réar @g Al gaen

PRE-QUALIFICATION CUM TENDER NOTICE
FOR MANAGEMENT OF FIRE & ACCESS CONTROL SYSTEM, X-RAY BAGGAGE
SYSTEM AND OTHER SERVICE ALLIED SERVICES

1. 9R=wr wd 3maegsar  |ntroduction and Requirement:
s v 3@ 9RA facca @8 § S g&A, o 3R #CgA 3TAT T HEIHAS S
QT AT g1 3H FH AT @845 H gl

Small Industries Development Bank of India (SIDBI) is an all India Financial Institution catering to the financial
needs of Micro, Small and Medium Enterprises. It has its Head Office at Lucknow.

HRAT ofg 3T T d ([@sdl) gfafSsd va egerdr woifaar & 3o fag=or
YUl (Tolent, s =1, gui, divvawy, 317 gfganit ik adsfae geres gomer
gcarfe), e faz=or gomelr 3R FRTET IR & fiaR qfF AaREr s @ &
oty & vHuAs Qe Sy, digT ol PiFcelad, Has UG AT 90 W TR H
JUTTell o folT Gl-alell JoTell o 3deld dleleg Idgl AHET ATl gl

SIDBI invites sealed tenders under two-bid system from reputed and experienced agencies for providing overall
management of Fire Control systems (Hydrants, Sprinklers, Pumps, BAMS, fire panels and public-address
systems etc.), Access Control Systems and maintaining complete vigil within the office premises and X-Ray
Baggage System at SME Development Centre, Bandra Kurla Complex, Mumbai at the given below address.

gTod TAtidl & Ig 3NfET § 6 3 deedr ta facdiar aiferal & gu& &7 & gegd
HY| “Theltehr el Faer dereie fawEr-l AR e selr d&d doee forwr-1 @t
drex derde forems & @ s aifee, o W afw va sf@ea Ao gormeh, wea-
¥ BT vorel 3R I FEfa Fanit & yaw &g qd-dar @ e gaar fifea
g 3R 38 20 fGdeR, 2018 & 1530 o d&h IT 38H Y4 “39 HgIaUsh, (TR 3G-
M), ARAT oY 3T e 3%, wAvauAs Qe &g, @11, St sdte, diar g
FlFcelerd, gl (Id), IS - 400 051" & HATT H Ug T ST=I ATfgU | deheliehl dtell 3T
feoT e wEterd & 1530 9o7 @rell SRS |

The interested agencies are required to submit the technical and financial bids separately. The bids in Sealed
Cover-I containing “Technical Bid” and Sealed Cover-Il containing “Financial Bid” should be placed in a third
sealed cover super scribed “Pre-qualification cum Tender for management of Fire & Access Control System,
X-Ray Baggage System and other service allied services” and should reach at the office of “Deputy General
Manager (Premises Vertical) Small Industries Development Bank of India, MSME Development Centre,
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C-11, G -Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051, before 1500 hrs on or before
December 20,2018. The technical bids shall be opened on the same day at 1530 hrs at SIDBI.

qTadT AEs, I & 817, fAgA vg ordf 3R R & 97 W 3nuid Afder g
gAR Fdory ¥ frdl off s-fdaw & e qaesd 10.30 oo & 17.30 & & &=
500.00 AF & HIAT F JUX W WAGT ST Fhdl g A1 sl & dedrse
www.sidbi.in ¥ 331is fhar ST hdl gl dadse & S3ddrs fhw e & fufa
H TABIH- F 39l “derelieh dtell” & @y “fasdr & a7 A, Ha§ # ¢ ~ 500.00 FHr
sifaRea gaafr &r 38 oo AT ST AfRT| diell ST FJAT ATA  (STHI) & & H
>45,000.00 (STl g YT ATH) &1 JardleT “fqsd” & uaT # HI5 A ¥ 3A7s gwe
& ATegH ¥ fhar S anfgud

The tender document containing eligibility criterion, scope of work, terms & conditions and draft agreement can
be purchased from SIDBI on any working day between 10.30 and 1730 hrs on payment of ~500.00 only or

can be downloaded from SIDBI website ie. www.sidbi.in. Those who download the tender document from
website should enclose an additional DD for ~500.00 in favour of “SIDBI", payable at Mumbai, along with their
tender bid in the Cover-I “Technical Bid. The bid service (EMD) of ~45,000.00 (Rupees Forty Five thousand
only) should be paid by Demand Draft in favour of “SIDBI” payable at Mumbai.

fordT smraT TasdeRtoT 3R /3rerar Ifgaa (31 ) @ Rsdr dswEe www.sidbi.in & fafaer
arel {7 H YgieTd fonam Sireer|

Any future clarification and/or corrigendum(s) shall be communicated through tender section on SIDBI
websites: www.sidbi.in.

39 HglYaHh, (TREY 3G-H19),
Deputy General Manager (Premises Vertical)
HRAT oTg 3T Taehrg §h, TATHUAS [dehdahg,
Small Industries Development Bank of India, MSME Development Centre
W-11, S sciles, TGT Fell HlFcalard, dign (1),
C-11, G-Block , Bandra Kurla Complex, Bandra (E)
Heg - 400051
Mumbai - 400 051.
$-Adl / E-Mail: uksingh@sidbi.in

aw /Website: www.sidbi.in
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2. @rell JIT_Bidding Information:

3227 Purpose

AT vd oA FIFor gorrel, vew-Y e gomreh
3R 3w wafdd am3it & vy ¥ qJ -3EAT WE
fafeer gaem

Pre-qualification cum Tender for management of Fire & Access
Control System, X-Ray Baggage System

FATAT STAT AR (ZTAIN)
Earnest Money Deposit (EMD)

245,000/ [dehetlehl STell & @y @S & qa1 & gag A
& ot sggfaa afofSas d% w smea / & fBar
SFe (3 3)/ gIrdreT e (W) / dF I () F
& & AT fohar ST 8] [to be submitted in the form of Demand

Draft(DD)/ Pay Order (PO) / Bank Guarantee (BG) drawn on / from
any scheduled commercial bank in favour of SIDBI payable at Mumbai
along with Technical Bid].

difedal wegd W H
dfaa fafY Last Date of

Submission of Bids.

20 fe@sy, 2018, 15.30 Fo December 20,2018, 15:30 hours

TISEIRIOT Clarifications.

TISERIOT, JTe IS & dl, ‘uksingh@sidbi.in /rkenkre@sidbi.in
9T 20 feEeR, 2018 16.00 §of deh S-Ad & HAEIH

faf@a # q&T S "ehdT 81 Clarifications, if any, may be asked

in writing through e-Mail not later than December 20,2018 by 16:00
hrs on mail id. ‘uksingh@sidbi.in /rkenkre@sidbi.in

el & dYdr Bid Validity

Ao Siferdr @ielel @ A & 03 A | 03 months from

the date of the opening of price bids.

Siferar gEgd el &
forT gar Address for
submission of Bids

39 HglYaHh, (TREY 3G-H19),

The Deputy General Manager (Premises Vertical)
HRAT o 39T T o,

Small Industries Development Bank of India,

THTAUAS 3 &g, MSME Development Centre,
W-11, S sciles, TGT Fell HlFcalard, dign (T9),
C-11, G -Block, Bandra Kurla Complex, Bandra (E),

Heg - 400051 Mumbai - 400 051

ot fr Tear (fsar
f@gadr &, Agldq)

No. of Envelopes
(Non window, sealed)

STod TaTadl ¥ Ig 39T § T F deheiienl Td facdi
SIferAT & YU T F TEJT | The interested agencies are

required to submit the technical and financial bids separately.
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et Hioreg foI®rhr-1l 1 draR Hiereg forwrs # T@r
e @nfew, o W wfew va affeer Aa=or gome,
TFE-Y dE el 30X Iew FEfla dansi F vy &g
Y& 3rear we fafder gaamr Mwifed &1 The bids in Sealed

Cover-l containing “Technical Bid" and Sealed Cover-ll containing
“Financial Bid” should be placed in a third sealed cover (Non-Window)
super scribed “Pre-qualification cum Tender for management of Fire &
Access Control System, X-Ray Baggage System and other service
allied services at SIDBI Office BKC”

gaa fAwIwT 15t Envelope :

31 Tg @9 [IFor gomel, Ty S worel
AR 3T SR Farst & gy g qd-Edt @F Wiar
HaAT-ceeirenr are) efiwifra &, Srad Arafafad &
Superscribing “Pre-qualification cum Tender for management of Fire &

Access Control System, X-Ray Baggage System and other service
allied services -Technical Bid") containing:

1. ~45000-3ggfaa aiftifeas d% qUd] ST A
Uf & fd fSATS grre/ $aTdTel 3MTcer Demand Draft /Pay

Order/Bank Guarantee towards Earnest Money Deposit (EMD) for
"45,000/- [on/from scheduled commercial bank]

2. AEY | H O T BRAT & AR Aeheitenl slell
I faaxoT Technical Bid details as per format given in Annexure |
Ife g TG gl ThaT I™AT § AT cAepeiiehl sloil 38T
Hedieed & T A& gl

In case the same is not submitted, the technical bid would not qualify for
further evaluation.

3. 3-173’6'%1 || FEIGT IR Y&T Draft Agreement Format Annexure
I

4.3 Il # & 0 BRAC & IFAR dF fager
B |

Bank Mandate Form as per format given in Annexure ll1.

gfadr foarwTeT: 20 Envelope:
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31 ug 39 [IFor gomel, Y S worel
AR 37 Gfd Qanit & yay g q&-3ear @g fAfaer
I - faccdi &relr) eivifera g1, foed ey v &7
6T 90 99 & IgER Heg e far amar g

(Superscribing “Pre-qualification cum Tender for management of Fire
& Access Control System, X-Ray Baggage System and other service
allied services -Financial Bid”) containing price bid as per format
given in Annexure IV.

dheitehl Siferdl @letel &

faf&r Date of opening of
Technical Bids

20 f&geX, 2018 T 1500 &oF AT I Ugel| dehellehl

aiferar s & 33 7 1530 o @Wrelr FREN |

Before 1500 hrs on or before December 20,2018. The technical
bids shall be opened on the same day at 1530 hrs at SIDBI.

Hog Nferdr et Hr
fafdr 331k 53 Date and

time of opening of Price Bids

Ao aiferar arg & fafy & @l el o gaern
hael TATIT F&T Toltadr s i fhar S|

Price bids would be opened at a later date which would be notified
only to the short-listed Security Agencies.

& faaor

Contact Details

A g, g 3AT (FI&) Shri UK Singh, DGM (Security)
022-67531190/ 9839014405
uksingh@sidbi.in

3. Annexure Terms & Conditions of Contract (Annexure to Agreement)

A. Scope of Work:

Providing Overall management of Fire Control systems (Hydrants, Sprinklers, Pumps, fire panels and public
address systems etc.), Access Control Systems and maintaining complete vigil within the office premises
and X-Ray Baggage System at SME Development Centre, Bandra Kurla Complex, Mumbai by deploying
required number of Service Personnel.

1. The Agency shall provide fire management, access control system. X-ray baggage system
services by deploying adequately trained and well-disciplined personnel who shall safeguard the
SIDBI site, buildings, moveable and immovable assets, equipments and other items at the above
address from any thefts, pilferage or damage and also ensure safety of the employees, visitors,
guests or any other persons working in its complex/premises.

2. The service personnel shall be deployed round the clock in 3 shifts at the SIDBI, MSME Dev
Centre, BKC, Mumbai office to safeguard the premises.

3. The Agency shall maintain records of inward and outward movement of men (Employees, Sub
Contractor Personals and also regulation of guests and visitors), materials and vehicles, etc with
proper check on the same as per instructions given from time to time by SIDBI.

Tender Tracking Number: 2018/1408/PREMISES
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4. The service personnel deployed shall take regular rounds of the premises to maintain vigil and
remain alert.

5. The service personnel should have been duly trained in Fire Safety Operations.They should be
trained to operate and day to day services of various fire control equipments installed at SIDBI site.
A mock fire drill may be organized half yearly.

6. The Agency shall keep the Client informed of all the matters of service and co-operate in the
investigation of any incident relating to service.

o

. Eligibility Criteria:

The Bidder may be a Private Limited Company/ Limited Company / Firm/ Corporate body legally
constituted and/ or empanelled/ registered with DGR who possess the required licenses,
registrations etc as per law valid at least for 12 months from the date of the opening of tender.

=

2. The Bidder shall have at least 3 years’ experience of providing security management services.

3. Having successfully provided similar services with contract value worth = 10 lacs or more per year)
in last three years.

4. Proof of financial turnover with a minimum of ~ 20 Lacs per year achieved, duly attested by CA.
5. The bidder should have an office in proximity of MUMBAI.

6. There should be no case pending with the police against the Proprietor/Firm/Partner or the
Company (Agency).

7. The bidder shall have the following Registrations and details of the same be provided in the
Technical Bid:

(@) PF Registration:

(b) ESI Registration:

(c) GST Registration:

(d) Valid License, issued by Regional Labour Commissioner, Govt of India

8. The bidder should have a Training arrangement for its employees and a certificate in that regard
may be submitted by the agency.

C. Information and Conditions relating to Submission of Bids

1. The initial period of contract shall be for 24 months may be extended by six months/ one year at a
time depending on performance of the Agency and at discretion of SIDBI.
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2. The tender document containing eligibility criterion, scope of work, terms & conditions and draft
agreement can be purchased from SIDBI on any working day between 10.00 hrs and 1700 hrs on
payment of non-refundable charges of ~500/- only or can be downloaded from SIDBI Website.
Those who download the tender document from Website should enclose a DD for ~ 500/- in favour
of “SIDBI", payable at Mumbai, along with their bid in the Cover-I containing Technical Bid.

3. The interested agencies are required to submit the technical and financial bid separately in the
format enclosed. The bids in sealed Cover-l containing “Technical Bid” and sealed Cover-lI
containing “Financial Bid” should be placed in a third sealed cover super-scribed “Tender for overall
fire management, access control system, X ray Baggage system Services” should reach SIDBI
before 1500 hrs on or before December 20,2018. The technical bids shall be opened on the same
day at 1530 hrs at SIDBI in presence of the hidders or their authorized representatives who choose
to remain present.

4. All the pages of the tender should be signed by the owner of the firm or his Authorized signatory.
In case the tenders are signed by the Authorized signatory, a copy of the power of
attorney/authorization may be enclosed along with tender.

5. A copy of the terms and conditions shall be signed on each page and submitted with the technical
bid as token of acceptance of terms and conditions.

6. The bidder shall pay Bid Service (EMD) of ~ 45,000.00 (Rupees Forty five thousand only) along
with the technical bid by Demand Draft in favour of “SIDBI” drawn on any Nationalized
Bank/Scheduled Bank and payable at Mumbai. Bids received without Earnest Money deposit
(EMD) shall stand rejected and thus shall not be considered for evaluation etc at any stage.

7. The bid service (EMD) without interest shall be returned to the unsuccessful bidders after
finalization of contract.

8. The EMD deposited by successful agency will be adjusted towards Service deposit as demanded
above. If the successful bidder fails to furnish the difference amount between Security Deposit and
EMD within 15 (fifteen) days after the issue of Letter of Award of Work, his bid service (EMD) shall
be forfeited unless time extension has been granted by SIDBI.

9. The EMD shall be forfeited if successful bidder fails to undertake the work or fails to comply with
any of the terms and conditions of the contract.

10. The bid shall be valid and open for acceptance of the Competent Authority of SIDBI for a period of
90 days from the date of opening of the tenders and no request for any variation in quoted rates
and/withdrawal of tender on any ground by successful bidder shall be entertained.

11.To assist in the analysis, evaluation and computation of the bids, the Authority may ask bidders

individually for clarification of their bids. The request for clarification and the response shall be in
writing but no change in the price or substance of the bid offered shall be permitted.
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12. After evaluation, the work shall be awarded normally to the Agency fulfilling all the conditions and
who has quoted the lowest rate after complying with the provisions of Minimum Wages Act (Central
Govt). In case two or more agencies are found to have quoted the same rates, the Competent
Officer authorized by SIDBI shall decide about the agency to which the offer shall be granted based
on the report on the past performance of the firm, and length of experience etc. The decision of the
Competent Authority shall be final and binding.

13.The quoted rates shall not be less than the minimum wages of Central Govt and shall include all
statutory obligations. The rate quoted should be consolidated and inclusive of Income Tax,
Employer EPF contribution, ESI contribution etc, bonus, insurance, leave salary etc.

14. SIDBI shall reimburse the Agency to the extent of the amount of variation arising out of the upward
revisions in minimum wages as per Labour Commissioner of Central Govt above the rates
mentioned in the contract and derived statutory obligations thereof provided the documentary
evidence is produced by the Agency making such payments to that extent only.

15. SIDBI reserves the right to accept or reject any or all bids without assigning any reasons. SIDBI
also reserves the right to reject any bid which in its opinion is non responsive or violating any of
the conditions/specifications without any liability to any loss whatsoever it may cause to the bidder
in the process.

16. The agency shall submit a proof to the Bank of all the payments made to its employees.

D. Terms and Conditions:

1. The services and provision for the required manpower shall be as under:
Shift Time Control Room Fire Man
Operator /
Customer
First 0730 hrs. — 1530 hrs. 1 1
Second 1530 hrs. — 2330 hrs. 1 1
Third 2330 hrs. = 0730 hrs. 0 1
General 0930 hrs. - 1730 hrs. 1 0

Control Room operators / Customer Relation Officers (CROs) will be deployed from Monday to
Saturday (Sunday holiday). Firemen will be deployed in three shifts for all 7 days in a week. However,
the above number and arrangement of deployment of the Service personnel is without prejudice to the
right of SIDBI to deploy the service personnel in any other number or manner considered to be more
suitable in the interest of the SIDBI.

2. The agency shall ensure that the service personnel deputed are healthy and not more than 40
years of age. The agency will get their antecedents, character and conduct verified.

Tender Tracking Number: 2018/1408/PREMISES
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The full particulars of the personnel to be deployed by the agency including their names and
addresses, shall be furnished to SIDBI along with testimonials before they are actually
deployed for the job.

The agency shall not deploy or shall discontinue deploying the person(s), if so desired by the
SIDBI at any time without assigning any reason whatsoever.

A local representative of Agency shall be In-charge of the service system and shall be
responsible for the efficient rendering of the service under the contract. The service personal
shall be equipped with latest communication systems/mobile. Night Fire Men shall be equipped
with proper protection and lighting devices. While working at the premises of SIDBI, they shall
work under directives and guidance of SIDBI and will be answerable to SIDBI. This will,
however, not diminish in any way, the agency’s responsibility under contract to SIDBI.

The agency shall deploy Fire Men trained in all facets of service work, including firefighting.
The Agency shall provide necessary undertaking and documentary evidence in this regard.

The visitors shall be regulated as per SIDBI's procedure and records thereof maintained as
stipulated. Further, the visitors shall be attended with due courtesy.

A senior level representative of the Agency shall visit SIDBI premises at least once-a fortnight
and review the service performance of its personnel. During the weekly visit, Agency's
representative will also meet the Head, Security Deptt, at MSME Dev Centre, MUMBAI, officer
dealing with service under the contract for mutual feedback regarding the work performed by
his personnel and removal of deficiencies, if any, observed in their working.

The Agency shall ensure that any replacement of the personnel, as required by SIDBI for any
reason specified or otherwise, shall be effected promptly without any additional cost to the
SIDBI. If the agency wishes to replace any of the personnel, the same shall be done with prior
concurrence of SIDBI at Agency’s own cost.

The Agency shall provide reasonably good uniform with name badges to its personnel
deployed at SIDBI site at its own cost and ensure that they are used by the personnel deployed
and are maintained in good condition. The incidentals, such as, belt, shoes, socks, caps, torch
with cell, cane stick, gun, bullets, etc shall be borne/supplied by the Agency at its cost.

The agency shall ensure that the personnel deployed by it are disciplined and do not participate
in any activity prejudicial to the interest of SIDBI.

The day-to-day functioning of the services shall be carried out in consultation with and under
direction of SIDBI. Proposals for efficient functioning of the service systems shall be discussed,
considered and implemented from time to time by the agency with approval of SIDBI.

The agency shall be solely responsible for compliance to the provisions of various Labour and
industrial laws, such as, wages, allowances, compensations, EPF, Bonus. Gratuity, ESI etc.
relating to personnel deployed by it at SIDBI site or for any accident caused to them and SIDBI
shall not be liable to bear any expense in this regard. The Agency shall make payment of
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wages to workers engaged by it by the stipulated date irrespective of any delay in settlement
of its bill by SIDBI for whatever reason. The Agency shall also be responsible for the insurance
of its personnel. The service agency shall specifically ensure compliance of various Laws/Acts,
including  but not limted to with the following and their re-
enactments/amendments/modifications:-

(a) The Payment of Wages Act 1936
(b) The Employees Provident Fund Act, 1952
(c) The Factory Act, 1948
(d) The Contract Labour (Regulation) Act, 1970
(e) The Payment of Bonus Act, 1965
(f) The Payment of Grautity Act, 1972
(g) The Employees State Insurance Act, 1948
(h) The Employment of Children Act, 1938
(i) The Motor Vehicle Act, 1988
() Minimum Wages Act, 1948

14.1In case of any theft or pilferages, loss or other offences, the agency will investigate and submit a
report to SIDBI and maintain liaison with the police. FIR will be lodged by SIDBI, wherever
necessary. If need be, joint enquiry comprising of both the parties shall be conducted and
responsibility fixed.

15.The agency shall ensure that service staff appointed by them is fully loyal-to and assist SIDBI
during normal periods as well as during strike and other emergencies for the protection of
personnel and property both moveable and immoveable to the entire satisfaction of SIDBI.

16.1In case of any loss that might be caused to the SIDBI due to lapse on the part of the service
personnel discharging service responsibilities will be borne by the Agency and in this connection,
SIDBI shall have the right to deduct appropriate amount from the bill of contracting agency to make
good such loss to SIDBI besides imposition of penalty. In case of frequent lapses on the part of the
service personnel deployed by the contractor, SIDBI shall be within its right to terminate the
contract forthwith or take any other action without assigning any reason whatsoever.

17.1n the event of any service personnel being on leave/absent, the agency shall ensure suitable

alternative arrangement to make up for such absence. To meet such eventualities the agency shall
make provision for leave reserve.
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18.As and when SIDBI requires additional service strength on temporary or emergent basis, the
agency will depute such service personnel under the same terms and conditions and accepted
rates. For the same, a notice of two days will be given by the SIDBI. Similarly, if the service
personnel deployed by the agency any time are found absent from duty or sleeping or found
engaged in irregular activities, SIDBI shall deduct the requisite amount at the pro-rata rates from
the bill of the agency besides imposition of penalty for non-observance of the terms of contract.

19.The agency shall arrange to maintain at the service desk/booth, the daily shift-wise attendance
record of the service personnel deployed by it showing their arrival and departure time. The Agency
shall submit to SIDBI an attested photocopy of the attendance record and enclose the same with
the monthly bill.

20.SIDBI shall pay the agreed amount on production of monthly bill. No other charges of any kind
shall be payable.

21.There would be no increase in rates payable to the Agency during the Contract period except
reimbursement of the statutory wages revised by the Government.

22.The Income-tax as applicable shall be deducted from the bill unless exempted by the Income-tax
Department.

23.The Service personnel deployed by the agency shall have at least the minimum elementary
knowledge of reading and writing so as to be able to make entries in the registers kept at the
service desk/booth whenever required and also to write their names in the attendance register and
mark their arrival and departure by signing in the register.

24.1n case of non-compliance/non-performance of the services according the terms of the contract,
SIDBI shall be at liberty to make suitable deductions from the bill without prejudice to its right under
other provisions of the contract.

25. The agency shall be solely liable for all payment/dues of the Workers employed and deployed by
it. The agency shall fully indemnify SIDBI against all the payments, claims, and liabilities
whatsoever incidental or directly arising out of or for compliance with or enforcement of the
provisions of any of the labour or other laws to the extent they are applicable to establishment
Iwork in SIDBI premises.

26. The decision of SIDBI in regard to interpretation of the Terms & Conditions and the Agreement
shall be final and binding on the Agency.

27.In the event of any dispute between the parties in connection with this the Contract, Agency agrees
that the authorized executives of both sides shall co-ordinate to settle the dispute. In the event the
concerned Parties are unable to resolve the referred dispute fully and finally in accordance with
the procedure specified above, then the same shall be settled as follows:

Any dispute arising out of or due to the conditions of this arrangement shall be settled through

arbitration as laid down under the Arbitration and Conciliation Act, 1996 or any re-enactment or

modification thereof. The arbitration proceedings shall be conducted in the Office of the Client at
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MSME Development Centre, C11, G Block, Bandra Kurla Complex, Mumbai. All proceedings shall
be conducted in English and a daily transcript in English shall be prepared;
= The Agency and the client that Dy. General Manager, Security Deptt of SIDBI, at Mumbai
shall be the Sole Arbitrator.
= The arbitration award given by any such Sole Arbitrator shall be final and binding on the
disputant parties. The costs of arbitration shall be determined and specified by the
Arbitrator. Till such time as the Sole Arbitrator passes the award, each party shall bear its
respective costs and shall bear the costs of the arbitration equally.
= The Parties agree to submit to the exclusive jurisdiction of the courts of Mumbai.

28.Any violation of instructions/agreement or suppression of facts will attract cancellation of
agreement without any reference.

29. An agreement shall be signed with the successful bidder as per specimen enclosed.

Note: These terms and conditions are part of the Contract/Agreement as indicated in the
Agreement between ‘Client’ (First Part) and the ‘Agency’ (Second Part) and any non-compliance
shall be deemed as breach of the Contract/Agreement.

D. Instructions for Bidder:

The intended bidders should visit the SIDBI, MSME Dev Centre, BKC, Mumbai before bidding to inspect
the various fire equipments, access control system, BAMS, X Ray baggage system located in the
premises to be given service coverage so as to submit the deployment of personnel along with the
TECHNICAL BID and also familiarized itself with “Fire equipments, access system, X-Ray baggage
system including Incoming and Outgoing movements of Staff, Outsiders and Supplies of goods, parking
of vehicles, safety equipment & belongings and monitoring of facilities and Firefighting system etc.”

Rate quoted for each category separately on a monthly basis i.e. 30 days. Also to indicate separately
the additional charges to be included in the monthly bill viz Reliever charges, weekly off charges,
service charges, GST, including the amounts of ESI and EPF (Both Employees and Employer charges)
etc thereby the total amount arrived is to be quoted and the same is compulsory to be quoted, if not
mentioned quotation is liable to be rejected. The rate quoted should be firm for a period of one year.
No upward revision will be entertained.

1. The Fire Protection arrangements (Firemen) should be provided round the clock on all days in shifts
and General shift including holidays for two years. Vacancy in any shifts under any circumstances
is not allowed. Replacement of fire protection personnel should be arranged well in advance in case
of any of the personnel falling of absent from work in all the three shifts and General Shifts.

2. The CRO should be having a necessary qualification on fire safety equipments. He should be
physically and medically fit. He should have been trained in Industrial Fire Fighting, having
knowledge of handling all kinds of firefighting systems. Knowledge in providing emergency first aid
and should be having at least 5 years’ experience in the above activities. The firm has to ensure
that the employees should have thorough knowledge on routine fire protection duties. Firemen
deployed shall be physically and medically fit and shall be above the age of 21 years and below
the age of 40 years. CRO and Firemen should have fire hydrant & firefighting equipments training
certificates. They should have sound knowledge and experience in handling fire — fighting
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equipments. They should have been trained in providing emergency first aid and should have
passed fire — fighting course conducted by reputed firm and in possession of its certificate kept
valid throughout the contract period. The persons not producing the certificates will not be allowed
to perform the duties.

3. The CRO will be responsible for the fire guards deployed in shift and should monitor their activities
regularly in all shifts. The CRO will be responsible in carrying out all types of operations and
maintenance activities in the firefighting system. He should be available in premises for any
emergency at any time and during leave, one reliever CRO shall be arranged by the firm without
fail. Failing which if the reliever of CRO happens to be fireman, then the fire man salary should be
claimed in the monthly bill instead of CRO salary during that leave period.

4. The firm should have 3 years’ Experience consecutively and exclusively in providing fire protection
arrangements in last five Years to any Financial Institutions, Banks, PSU, Govt. Undertaking Unit,
Public Limited Company and Multinational Company. They should submit documentary evidence
for the same. Parties not having the above Experience will not be considered for tendering process.

5. The firm should obtain all permits and licenses under the laws or regulations applicable and in
connection with the work carried out and shall comply with and discharge all statuary
obligations/liabilities under various laws such as Home Department, Govt. of Mumbai, Factories
Act, Employee’s State Insurance Act, Employee’s Provident Fund Act, payment of wages Act,
Contract Labour (Regulation & Abolition) Act, Minimum Wages Act, etc., or any modification
thereof. The rate quoted shall be firm for the entire contract period, whatever be the implication of
the Government/local authority etc., from time to time. The rate quoted should be for one month i.e.
30 days in each category.

6. The firm shall strictly follow the social security measures such as ESI, EPF etc., announced by the
Government Gazette notification from time to time and ensure the remittances are sent to
concerned authorities within the due date.

7. The firm has to submit Photostat copies of documents pertaining to the experience and training of
the CRO and Fire Men individually before deploying them.

8. The tender must enclose all duly attested Photostat copies of documentary proof for the License
from the Home Department, Govt. of Maharashtra, EPF,ESI, Income Tax Pan No/Certificates,
Labour License, Company Registration Certificate and other allied documents along with the
quotation.

9. The quotation without the documentary proof for having separate EPF and ESI code numbers will
not be considered for eligibility.

10. EMD/BID SECURITY: The bidder shall pay Bid Service (EMD) of ~ 45,000.00 (Rupees Forty Five
thousand only) along with the technical bid by Demand Draft in favour of “SIDBI” drawn on any
Nationalized Bank/Scheduled Bank and payable at Mumbai. Bids received without Earnest Money
deposit (EMD) shall stand rejected and thus shall not be considered for evaluation etc at any stage.
The successful tender must deposit 10% of the Total quoted value (Excluding GST) as Security

Tender Tracking Number: 2018/1408/PREMISES



> " - PRE- QUALIFICATION CUM TENDER NOTICE FOR

! Si d bl MANAGEMENT OF FIRE & ACCESS CONTROL SYSTEM, X-RAY
BAGGAGE SYSTEM AND OTHER SERVICE ALLIED SERVICES AT
SIDBI, BKC OFFICE

Deposit, in the form of Demand Draft drawn on any Nationalized Bank/Scheduled Bank, in favour
of the SIDBI, payable at Mumbai for entire tenure of agreement.

11. The EMD of the unsuccessful tender will be returned within a reasonable time. The EMD of the
successful tender will be retained by the SIDBI and will be returned to the tender on receipt of the
security deposit after the award of contract. It is to be noted that if the performance of the successful
tender is found not satisfactory, the contract will be cancelled with one — month notice.

12. Quotation in the sealed envelope super scribed “Pre-qualification cum Tender for management of
Fire & Access Control System, X-Ray Baggage System and other service allied services at SIDBI
Office BKC™ and should reach the Deputy General Manager (PREMISES VERTICAL), Small
Industries Development Bank of India, MSME Development Centre, C-11, G-Block, Bandra Kurla
Complex, Bandra (E), Mumbai - 400 051 on or before December 20,2018 at 15:00 hrs and will be
opened on the same day i.e. December 20,2018 at 15:30hrs

13. The quotations shall be submitted on or before the due date and time and the quotations received
beyond the due date and time will summarily be rejected. Postal delay will not be acceptable.

14. Important Note: FAX, TELEGRAPH, TELEX quotations will not be considered.
15. If the opening date happens to be a holiday the same will be opened on next day.

16. The quotations will be kept valid for a period of 90 days from the date of opening of the terms and
conditions to be followed during the contract period

17. The successful tender should enter into an Agreement with SIDBI, for the terms and conditions to
be followed during the contract period.

18. In case of failure to perform the contract after awarding the contract/during the period of contract,
SIDBI will forfeit the EMD amount and contract will be cancelled immediately.

19. The monthly bill shall be submitted for the actual duty performed i.e. working days of the respective
calendar month viz 30/31/28 days for each category of security personnel in respective months
along with paid challans in respect of EPF and ESI. An undertaking should be given to the extent
that the employees deployed by the firm are covered and remittance towards EPF & ESI in their
independent code nos. in respect of the individuals deployed at SIDBI, are included in the paid
challans (Which is furnished to the SIDBI). And Copy of ESI — Form-6 Register of Employees shall
be furnished every month. Further monthly attendance Register and Monthly wage register shall
also be furnished. Payment will be made by the SIDBI provided all the statutory requirements are
fulfilled.

20. The firm shall furnish the acknowledged copies (from ESI Office) of ESI Form- 5 (Half — Yearly
returns) without fail on completion of each contributory period. Likewise, EPF — Form 3A & Form
6A (Annual Return) in respect of the personnel deployed at SIDBI, Mumbai shall also be furnished.
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21. The contractor should execute performance bank guarantee/Demand draft against security
Deposit equivalent to 10% of the order value for a period of 12 (Twelve) months from the date of
work order and to be submitted before the first month bill D.D. amount will not bear any interest.

22. 100% payment for the 1st month will be made on submission of a unconditional Bank
Guarantee/Demand Draft towards security deposit 10% of the order value and other compliance
of other statutory provisions viz. EPF, ESI, payments of wages etc. the claim period for the
performance bank guarantee shall be up to 60 days after the completion of the contract Period.
The Proforma of the bank guarantee for security deposit is enclosed as annexure. If the
performance of the successful tender is not satisfactory the security deposit will be forfeited.

23. SIDBI reserves right to accept or reject any or all the quotations without assigning any reasons
thereof.

24. The fire guards should know the local language with knowledge in English.
25. The decision of SIDBI regarding this bid documents shall be final and binding.
26. Public Procurement Policy for Micro and Small Enterprises (MSEs)

()  SIDBI is governed by Public Procurement Policy for Micro and Small Enterprises (MSES) as
circulated by The Ministry of MSME, Gol.

(i) These provisions shall be applicable to Micro and Small Enterprises (MSES) registered with District
Industries Centers or Khadi and Village Industries Commission or Khadi and Village Industries Board
or Coir Board or National Small Industries Corporation or Directorate of Handicrafts and Handloom
or any other body specified by Ministry of Micro, Small and Medium Enterprises (MSMES).

(i) If deemed fit, the Bank may procure minimum of 20% of the contract value of any goods or services
from MSEs. Further, the Bank reserves the right to procure part work/services (about 4% out of
above 20%) to MSEs owned by SC and ST entrepreneurs, if found suitable. Provided, these MSEs
quoting price within the price band of L1 +15% & bringing down their price to L1 price, in a situation
where L1 price is from someone other than a MSEs. In case of more than one such MSEs, the
supply shall be shared proportionately at the discretion of the Bank.

(iv)  Further, such MSEs would also be entitled for tender sets free of cost and exemption from payment
of earnest money deposit. In case of any issue on the subject matter, the MSE’s may approach the
tender inviting authority to resolve their grievances.

(v)  Agencies desirous of availing preference under above provisions should submit a copy of proof of
Registration as MSEs/ and ownership of the same by SC/ST along with the tender/RFP.

*hhkkkkkk

3] - | ANNEXURE - |
AT - | PART-|
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dehsiTenl dlell o folT 99 THE FORMAT FOR TECHNICAL BID

39 HglYaHh, (TREY 3G-H19),

Deputy General Manager (Premises Vertical)

AR oY 3eaeT faere o8&, tAvauasg R,

Small Industries Development Bank of India, MSME Development Centre
W-11, S sciles, TGT Fell Hlecalard, dign (T9),

C-11, G-Block , Bandra Kurla Complex, Bandra (E)

Heg - 400051 Mumbai - 400 051.

dehsilehT STell TECHNICAL BID
(31T vg HfFar Ag=or gomel), vaE-Y dAsr gomeht 3 =y WEfAa dansit & wewr
¥g qd-3réan W FAfaEr qaar- awdr el T gam &)

(Superscribing “Pre-qualification cum Tender for management of Fire & Access Control System, X-
Ray Baggage System and other service allied services -Technical Bid)

1. 9% fFU S gt IfFd F B A, 3
AT 3R A1 gr TNwT /Aesd . gfgd
fAfaer-seqasdr e /uerET @ A3 T

qdri

Name & Address of the Tender Organization/Agency
with  phone number, email and name and
telephone/mobile number of contact person.
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2. 3P fagFur, flvvawyg, 3fAeH [T,

TrH-{ SIST 9 HaT Yl el 0 HETed
HIH (JATUYS, GAATIT Heldel )| SHH
AT Tefd & FET & @R, FATed
gR#AT AR Tsofea s & 3af iR
AT TS (ITER), T8l dr fasarfea forar
IR §, A JATOYT & T Ooe 3 I
$ & faaxor fdAer g9 Experience in the

work of providing Fire control, BAMS, access control,
X ray Baggage Management Services. Particulars of
experience (Attach certificates, testimonials). This
shall cover the details of works of similar nature,
approximate magnitude and duration carried out
and/or on hand for last 3 years along with a certificate
from the organisation (client) where the job was
carried out.

fofad gsT &

In following format

HH SO dar e HragE, |
. 3HHAT QI 9dT TG el | From
SI.No. . gfed, IS &1 A

Tg I 9T, Name of

Organization with complete
address and
telephone numbers to whom services
provided

To

afder &r
gt (O gfa
HTg) Contracted

Amount (" Per
Month)

fRaT &
$RoT, Ife

HIS B,

Reason for
Termination if
any

Tender Tracking Number: 2018/1408/PREMISES




¥/ sidbi

PRE- QUALIFICATION CUM TENDER NOTICE FOR
MAMNAGEMENT OF FIRE & ACCESS CONTROL SYSTEM, X-RAY
BAGGAGE SYSTEM AND OTHER SERVICE ALLIED SERVICES AT

SIDBI, BKC OFFICE

2. geghr, el 3R 3T T F TaSE oo™
& GIY ST I T AR Ig off Tuse
for Gafrd Qar & fasuiest &g grfady oee #

gol 3YeTsY TeTh I F.

Set-up of your Organization, clearly indicating details of
managerial, supervisory and other staff, also indicate the
number of muster roll staff available for performing this
service:

(a) FIT T FEUT THR H TSlihd & ? FIAT GEdd
IFATT & AN JET H

Is the establishment registered with the Government; please
give details with document/evidence.

(b) FAT 3T 9T HTAS AT § (FIAT SEAISA
gAToT Eigd <O gEgd 1)

Do you have Labour licence (please give details with
documentary proof)

(c) Gafda JAagar arenr AT FaufFa
3YSH 3R Tsel & 37 @dieleT g 3He]era
& YA H TdT &l gdedqsT
Undertaking of the Agency confirming the availability of the

adequate manpower of requisite qualification and experience
for deployment in SIDBI.

4. F1 39 HfAT RuEr IO SvEs, sHUw,
3uci fafFad nfe & anfAer g1

Are you covered by the labour Legislations, such as, ESI,
EPF, Gratuity Act etc.

5. AT SUUH E. T A
Please give EPF No:

SUH3S HATS ESI Code:
3UcT 3TAfATH gSfieor . Gratuity Act Regn. No:

5. &1 39 HAGRISE IR /ART TIHR & «GeIdH
Ao dr fafeas ganrr anfda &1 afg g ar, =gk
eI

Are you governed by minimum wages rules of the Govt of

Maharashtra. / Govt of India. If yes, please give details.
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7. HUAT IR & AT g&gd 3ifaA faaoh
gfd aEgd A

Please attach copy of last return filed with Income Tax

8. FUAT I1d T (3) ant & AT FT T Tr
TGN GaNT YA JoATdd Hoeldsl Y|

Please attach balance sheet of the company, duly certified
by Chartered Accountant for last three (3) years.

0. ¥ aF. (o wfer HoreaT HY)
PAN No. (Please attach copy)

10.3<T . (FUAT Ifd FeldeT &)
Vat No. (Please attach copy)

11, . SR AFATCT F. (Foar ufa deread )
Trade Licence No. (Please attach copy)

12. QT GoledoT H. (F9AT 9fd Fereet &)
GST Registration No. (Please attach copy)

13. FoldsT fTdAr T erdf fr Fdiepfd (37 /=18 | Far
Faipfd 9T AT Td ordt & 9% IS W
gEaeR Y 3R 38 fAfder qeaas & fed &
T A gEgd |
Acceptance of terms & conditions attached (Yes/No). Please

sign each page of terms and conditions as token of
acceptance and submit as part of tender document.

14. fAfder gEd@Sl W gEAER 6 & [T JEany
IFR BRER-9

Power of Attorney/authorization for signing the bid
documents

15. PUAT TH IR H JIa97 J&Jd H &
TATMHTYRY /HH [ATNGR 37T FHdel (Toid) &
favg @ig off AT dfod g 81 Fue /HA
[ATNER & faeg el fdl o 9aR &r
RIS FEUfa &1 3eo@ H|

Please submit an undertaking that no case is pending with
the police against the Proprietor/firm/partner or the Company
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(Agency). Indicate any convictions in the past against the
Company/firm/partner.

16. gt & fov suenm IR EuAd) TEE9
~45,000.00 Fr YA F IET /T ST F AN
3R {=a i dease & sEaas fw v Afder

gxdrdel &1 Eafa & ~ 500/- &T 33T

Details of the DD/Pay Order of ~45,000.00 towards bid
service (EMD) and a DD for = 500/- in case tender document
is downloaded from SIDBI website.

S /A3 . DD/PO No.
fesITeh Date:

Y 3R Drawn on:

fafaererdt garT EWoUT Declaration by the Tender:

Ig AT fmar arar € T A7 /gae sud [Ifafdse gaft @aat va odf & gar 3R
Q1 RE gAz for g 3R # /gAgH 3% gield & fav gudeg g

This is to certify that | / we have read and fully understood all the terms and conditions contained herein and
undertake myself / ourselves to abide by them.

Telddsh Encls:

1. 318y /139 7. DD/Pay Order
No.

2.fa9s wa ad (IS g3 sifaaiaar geareiRa iR diereg
glaT A1fgT )Terms & Conditions (each page must be signed and sealed)

3. facdi Siel Financial Bid.
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(HEX & a1y fAfderendr #1 gEaaR Signature of Tender with seal)

W  #A.  (PAT)  Phone  No

(©) ATPURI
3] || ANNEXURE
ddd 99 Undertaking
#, , 997 qREX /| ek /
& fAgers GO &Rl § T fAeaegar aaef &ar
g -
l, : Slo Proprietor [Partner
/ Director of do hereby declare and undertake as under:-
Tg o #Aod & fIU T H7 SheR & ¥ #H, Hel o9 G Fefar &
UTaYTaAt S drelel fhar g1 Ha Helel & foIv 379e FafT wAaRar & fow A dr

T Al fohaT § S SYTdd o] & & &A o8 § 3R fFd oY Aar & s o
g TR &F er g
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That in the capacity of Independent Labour Contractor for M/s , | have complied with

the provisions of all laws as applicable. | have paid the wages for the month of which are not
less than the minimum rates as applicable, to all my employees and no other dues are payable to any
employee.

Ha gy #wfgsy A 3k R_Rfey gaus RFEs 3k saad v S e
& ded T 9T FAANRAT A ha har § AR qaadi FAGT & foT AT STAT X
far & 3R 50 Re F ST I §g P AR T AL B

That | have covered all the eligible employees under Employees’ Provident Funds and Miscellaneous

Provision Act and the Employees’ State Insurance Act and deposited the contributions for the following months

and as such no amount towards contributions whatsoever is payable.

HA ¥ off gvorm ar § 3R g9 &ar § & Ad g & SR AV HARET @ gefad
geferT Haw| garr qot &1 Sl § # 39 ey i gfaqfd &1 a9
& &1 AEY A A ST HRT AA H § Tg Fea F v 3fRea Bl

| further declare and undertake that in case any liability pertaining to my employees is to be discharged by M/s

due to my lapse, | undertake to reimburse the same. M/s is also

authorized to deduct the same from my dues as payable.

eIl EETany

Authorised Signatory
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rgaer -1l Annexure - Il

dF 3rfarer wis Bank Mandate Form
(@ 9fdar & g¥gd AT ST To be submitted in Duplicate)

(FIAT AT ATH &R H AY| STekapel o9 &1,39 I FeT AT 12T ey |)
(Please fill in the information in CAPITAL LETTERS. Please TICK wherever it is applicable)

1.9dT Yerdr T =118 Name of “Service Provider” :

“Service Provider” Code (if applicable):

2. TdT Yerdr & 9dr Address of the “Service Provider” :

IR City fTen!g Pin Code
S-Hol 33T E-mail id:

THEET fK& & WY GIATY H Phone No. with STD code:

A8l H. Mobile No.:
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fRafeesr

oTH Beneficiary

Name

d& @1 A1 QET ST ATH

Bank Name Branch Name

AWMET hl EATeT MUET bl I

Branch Place Branch City

IEGEIE QTET %

PIN Code Branch Code

THANSHIR & .

MICR No.

TR §dd/Saving dTef/Current Hha 3‘°JIT_
Account type Cash Credit
T # (Erem ma;_ i m 0

AccountNo. | (@5 appearing in the

@FF & YT TANSHAIRL % W 3fha Fe &A1 FIAT I8 GARTa & &
fow 6 &% &1 a1 aTET FT A7 9 FT IAT G FE&IT T 8379 dF F1 A

far g3 A% Fer9aT FY (Code number appearing on the MICR1 cheque supplied

by the Bank. Please attach a cancelled cheque of your bank for ensuring
accuracy of the bank name, branch name & code and Account Number)

TASUHAY 37T
3ﬂéﬂﬂ?ﬂw . . N C
ge2 IFSC | faw
CODE? For NEFT
For RTGS transfer
transfer

T @rdr F&AT Permanent Account Number

THUTS YollaoT/ATT YHTUTIT MSE Registration / CA Certificate
(afe e gif applicable)

3. &% @I #T F&AER0r Particulars of Bank account:

4. 3T & gHTdT Fw Sy Fr faf

Date from which the mandate should be effective
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H vdg garr gififg &ar g 6 39 feu arv faavor & 3k qot &1 afg srqot ar
Il AT & FHRUT Sleiced )HIAT (H HIs e gidr § A1 JordleT A1 & arar g,
H Rsdl/ 3EAERg dF Fr 386 AT 3caerl dA6r saSen| # Ig ot g9 ar g &
g M WA & AR # IS GRaceT gem,of # 3HA AT ganane MRAF F
IRESNTH/TASUHE & ATLIA F A FAT fhT S & Tl & fow Ao egds
frT ST T@h|

| hereby declare that the particulars given above are correct and complete. If any transaction is
delayed or not effected for reasons of incomplete or incorrect information, | shall not hold SIDBI / IDBI Bank

responsible. | also undertake to advise any change in the particulars of my account to facilitate updation of
records for purpose of credit of amount through RBI RTGS/NEFT.

FUTT Place

f&=tTeh Date

qTET /IS §EATERehdl & §EATER Signature of the party / Authorized Signatory

SATOIT foRar Srar § fof I feu a0 {Iawor gaAR 3fferg & AHJar a8 &

Certified that particulars furnished above are correct as per our records.

de & FEIBank's stamp :

f&=Teh Date

(o & TG d ARFRT & T8RN STl QI &
Signature of the Authorized Official from the bank in which the a/c is held)

feoguly : Ife IRESITA/TASTHRE Fath SIS FHR B9, A7 3THT dgeT el |
N.B.. RTGS/INEFT charges if any, is to be borne by the party

TSUHTIE/TANSHAIRR & T F feoguft Note on IFSC / MICR

ARAT e gurell e T JERHI/AuihT e g, AR # fhar sSw-emar $r
Ao &7 ¥ Ugdlel & T §oIr:T 37 g1 g§ 11 3ih & Fe g ,[90Hd 99d 4 38N
d% & g & gUTT §, 9l drgar 3 FIA0T 3F F I IR@AT § )TdAT H 9iad
T 9T 0 ¢ (TYUT AV 3k em@r i gl g1 I W 3ifhd taASHIm g )gradhy
TIEY 37 ggad (H 9 37 gld & ,[oa8 do-amar $r ugane gidr 81 mRdsw aF g
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dot &1 giaa orar § fF 3 379eT argeht 1 ST fRT S1er arel 9 g3l W ISTHTHH!
Afed FT| FE e 3 U6l TF-emEr F FI6 F|

Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify the bank-branches
in India. This is 11 digit code with first 4 characters representing the bank’s code, the next character reserved
as control character (presently 0 appears in the fifth position) and remaining 6 characters to identify the branch.
The MICR code, (Magnetic Ink Character Recognition) that appears on cheques, has 9 digits to identify the
bank-branch. RBI had since advised all the banks to print IFSC on cheque leaves issued to their customers.
A customer may also contact his bank-branch and get the IFS Code of that branch

**kkkkkik

faehi sielt FINANCIAL BID

Annexure - IV

Hoedq® /

(Hereg Fa-I A "BRT TS TFAH sl fAved, vFaY doier e AR 3w dar T
Hag YAt ¥ veue ¥ fAv qdadar @ e - Reda s

(In sealed Cover-II- Superscribing “Pre-qualification cum Tender for management of Fire & Access
Control System, X-Ray Baggage System and other service allied services -Financial Bid”)

S F et / Particulars T / No. | ufe eafda &x /| Tfer /
Sl. qﬁ' ATE / Rate Amount
No. per person/per (in°)
month (In *")
gt HfAl, Sl AT FGAdH (Fard THR) HGY
AR Hed T 38 W a1 Yo 3R v nfe &7 ga
e
Monthly minimum (Central Govt) wages and allowances payable
thereon to the contract workers, service charges and GST etc. thereon.
1| v fodaor Fe7 aR@res ar e & 3R & 3

Pgsh FeY ASHN (AT 3R 3T ) FHT

farFe & (9.30 & 5.30) One Control Room Operator

each in two shifts and one Customer Relationship Officers
(CRO) in one General Shift (9.30 am to 5.30 pm)

$ol Fehol AGY, Hol HAGGY aAY #Hear
gRadl #AgIS Hcar, A AT scdrn,afasy

fafe, A9 TsF @A, 9w H g,
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IAATA G & ITHN TR ASGY T HITATs
afed (a1 fo fAfder gxards & sfeafad )

Total gross wages including Basic Wages,Special
Allowance/Variable DA, HRA, PF, ESI, Payment of Bonus,
Payment of Leave Wages as per existing rates (as
mentioned in the Tender Documents)

2 3T AT FHATNT / Fire Men 3

(1 33T T FHIRY ufa R/ x 3)
1 Fire Men per shift x 3)
$ol Fehol HAGY, Hol HAGGY aAY #Hear

gRadl #AgIS Hcar, A AT scdnafasy
fAfe, Fialr Ts@ d S S e,
TAATT & & JHN TR FASIGY HT H AT
afed (st o fafder gedas & sfeafad §)

Total gross wages including Basic Wages,Special
Allowance/Variable DA, HRA, PF, ESI, Payment of Bonus,
Payment of Leave Wages as per existing rates (as
mentioned in the Tender Documents)

As per wage structure of Central Govt.

3 | 3%d A §.1 3R 2 W Jar TR (......%)
Service Charges onitem no. 1 and 2 above ( %)

4 39 SS / Sub Total (1+2+3)

5 SFdAC T 4 W ... % & T W SfuFer
| - % Add GST @ -------- % on 4 above

ol TTA / Total Amount (in ")

(fer ereaY & / Inwords .

)

*TYATH AAGY I &g TIHR & 3Ger r 9fd & @1 &3 or faawor off yere foar S
AT dfeh HEIT TXFR GaRT A HT wgAdH Aol TAMAT Fr S § o &3 7 FersT
T glawr Ba 6| 3gd AT & fav 3R -
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*Break-up of the rate may also be provided along with the copy of the Central Govt Order on Minimum Wages
to facilitate revision of rate whenever minimum wages are revised by the Central Govt as per following.
Justification for quoted price: -

% | TaaXoT / DESCRIPTION @ IR | 3P T FHET
SINo 3M) (CRO) | Fire Men
1 e THR T ~ZTaH FGY ......... &)

............ 3rafer dah

Minimum Wage of Central Govt. For the period

_______ 10 -

2 FHART T SAT STHT & THATOT Hr
S e T eheT W/ ES| subject to

submission of proof of deposit.
3 Hfasy A ST & gAToT 1 gegfa
T T 9T / PF subject to submission of

proof of deposit
4 %ol / Total
5 JaT YR / Service Charge

6 ol 6 3R 7 Total6& 7

7 Sheadr / GST

Sreligrar hr gryom

Ig JHIOI ThaT STar & T 38 fATder W §EdieR el & Ugol Hol /§Ho gl Afed
et At 3R adf & ug forr & 3R 3% o aRe & gy foar § AR gme & €
& & / g7 3AFT QuT &7 & dTeleT L

Declaration by the Bidder:

This is to certify that I/We before signing this tender have read and fully understood all the terms and conditions
contained herein and undertake myself/ourselves to abide by them.

SAte / Note:
i) IMEH canT AR FIg THR ¢T el &l / No other charges would be payable by Client.
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iy el vd fAEAT & I WA & 37| Efaer 3af & e @ A F1S Sead
et 81T /  There would be no increase in rates during the Contract period except provision under the
terms and conditions.

(STelieTaT & §EdTeY HgL Higd / Signature of Bidder with seal)

g T (F1) [Fax No. (O)
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DRAFT AGREEMENT FORMAT Annexure
Il

(To be made on ~ 100.00 Non Judicial Stamp Paper)

Articles of agreement made at Mumbai this -------- day of Between SIDBI, established under the
Small Industries Development Bank of India Act,1989 (39 of 1989)

And having its Head Office at SIDBI
Tower,15, Ashok Marg, Lucknow-226001, Uttar Pradesh and an office interalie at MSME
Development Centre, C-11, G Block, Bandra Kurla Complex, Bandra (East), Mumbai400051, Maharashtra
hereinafter called the “SIDBI” (which expression shall include its successors and assigns wherever the
context or meaning shall so require or permit) (hereinafter called ‘Client’ which expression shall, unless
repugnant to the context or meaning thereof be deemed to mean and include its successors, legal
representatives and assigns) of the First Part and

M/s , having its registered office at

(hereinafter called the ‘Agency’ which expression unless repugnant to the context shall mean and include its
successors-in-interest assigns etc.) of the Second Part .
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WHEREAS the ‘Client’ is desirous to engage the ‘Agency’ for providing Overall Fire control, access control,
BAMS, X- Ray baggage management Services for its office in BKC Mumbai on the terms and conditions stated
below:

The Agency shall be solely responsible for compliance to provisions of various Labour, Industrial and any
other laws applicable and all statutory obligations, such as, Wages, Allowances, Compensations, EPF,
Bonus, Gratuity, ESI, etc relating to service personnel deployed in SIDBI. The ‘Client’ shall have no liability
in this regard.

The Agency shall be solely responsible for any accident/medical/health related liability/compensation for
the personnel deployed by it at SIDBI site. The ‘Client’ shall have no liability in this regard.

Any violation of instruction/agreement or suppression of facts will attract cancellation of agreement without
any reference or any notice period.

The contract can be terminated by giving one month notice on either side.

In case of non-compliance with the contract, the ‘Client’ reserves its right to:
Cancellrevoke the contract; and/or Impose penalty upto 10% of the total annual value of contract. The
decision of the client regarding the non-compliance by the Agency shall be final and binding.

Service deposit equal to 10% of the Annual contract value (refundable without interest after two months of
termination of contract) in the form of Pay Order/Demand Draft or Bank Guarantee shall be furnished by
the ‘Agency’ at the time of signing of the Agreement.

The ‘Agency’ shall be fully responsible for timely monthly payment of wages and any other dues to the
personnel deployed in SIDBI site.

The service personnel provided by the ‘Agency’ will not claim to become the employees of SIDBI and there
will be no Employee and Employer relationship between the personnel engaged by the ‘Agency’ for
deployment in SIDBI site.

There would be no increase in rates payable to the ‘Agency’ during the contract period except to the extent
of reimbursement of the statutory wages if increased by the Govt.
during the tenure of the Agreement.

The ‘Agency’ also agrees to comply with annexed Terms and Conditions and amendments thereto from
time to time. (Annexed, herewith as Appendix-I). The terms and conditions contained in the Appendix-I shall
be part and parcel of this Agreement.

Decision of ‘Client’ in regard to interpretation of the Terms and Conditions contained in Appendix-I and the
Agreement shall be final and binding on the ‘Agency’.
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The ‘Agency’ shall ensure full compliance with tax laws of India with regard to this Contract and shall be
solely responsible for the same. The ‘Agency’ shall keep ‘Client’ fully indemnified against liability of tax,
interest, penalty etc. of the ‘Agency’ in respect thereof, which may arise.

The agency shall take necessary insurance policy of adequate amount to cover life risk the of the personnel
deployed.

In the event of any dispute between the parties in connection with this the Contract, Agency agrees that

the authorized executives of both sides shall co-ordinate to settle the dispute. In the event the concerned
Parties are unable to resolve the referred dispute fully and finally in accordance with the procedure specified
above, then the same shall be settled as follows:

Any dispute arising out of or due to the conditions of this arrangement shall be settled through arbitration
as laid down under the Arbitration and Conciliation Act, 1996 or any re-enactment or modification thereof.
The arbitration proceedings shall be conducted in the Office of the Client at MSME Development Centre,
C11, G Block, Bandra Kurla Complex, Mumbai. All proceedings shall be conducted in English and a daily
transcript in English shall be prepared;
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*The Agency and the client that Dy. General Manager (Security) of SIDBI, at Mumbai shall be the Sole
Arbitrator.

The arbitration award given by any such Sole Arbitrator shall be final and binding on the disputant
parties. The costs of arbitration shall be determined and specified by the Arbitrator. Till such time as
the Sole Arbitrator passes the award, each party shall bear its respective costs and shall bear the
costs of the arbitration equally.

The Parties agree to submit to the exclusive jurisdiction of the courts of Mumbai.

THIS AGREEMENT will take effect from day of Two
thousand ten and shall be valid for year/ years.

IN WITNESS WHEREOF the official seal of SIDBI was thereto affixed and signed by Dy. General
Manager (Premises Vertical.) on its behalf and an authorized official of the Agency has signed this
Agreement on the dates respectively mentioned against their signatures.

Signed and delivered by Dy. General Manager (Premises Vertical.)
for And on behalf of the SIDBI, Mumbai

Name

Address

Signed and delivered by

for and on behalf of the Agency
M/s.
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