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Contract for Maintenance of SIDBI’s Visiting Officers’ Flat (VOF) / Dormitories 
at Begumpet, Hyderabad

1. Scope of the work

1  The Bank (SIDBI) is in the process of awarding the work related to services for Housekeeping (like Daily Sweeping / cleaning of the guest house, wash rooms, furniture and fixtures, venetian blinds, pantry and floor tiles etc.), and Cooking for its Visiting Officers’ Flat (Guest House) and a single studio room plus three single studio room dormitories at Chikoti Gardens, Begumpet, Hyderabad. Terms and Conditions of the contract is given at the Annexure . 
2. Pre-qualification criteria

i) The Contractor could be a sole proprietary concern, partnership firm or a company and should be registered with Registrar of Firms / Companies, wherever applicable.

ii) The Contractor should have experience of at least 5 years in providing maintenance services to well established organizations like All India Financial Institutions, Public Sector Banks / undertakings, Multinational Companies & Large Pvt. Sector Companies. Suitable experience certificate should be submitted along with offer.

iii) The Contractor should have satisfactorily executed minimum of two yearly contracts of similar nature, each costing not less than `60,000/- for Banks / FIs / Government / Semi Government Organisations during the last 3 years (ending with the last date for receipt of applications)

iv) The contractor should have a professional reputation and the quality of works executed by the contractor should be of acceptable standard. The works assigned to them should have been completed within the prescribed time.

v) The Contractor will be required to offer a minimum of 5 weeks’ credit limit.

vi) The Contractor / its principal officers / employees to be deployed should have Clearance certificate from Police Department or submit an affidavit to the effect that no criminal investigations / records are pending against it/him in the last ten years. 

vii) It will be the duty of the Contractor to properly clean and handle the various gadgets and fixtures available in the Bank’s guest house premises. Cost of breakage shall be borne by the contractor.
viii) The Contractor will use the best quality / branded Cooking and Cleaning material available in the market.  Cleaning material to be used will have to be first physically verified and approved by the Bank.  

3. Earnest Money Deposit (EMD):

The contractor shall submit Earnest Money Deposit (EMD) demand draft of Rs. 10,000/- (Rupees ten thousand only) in favour of SIDBI payable at Hyderabad.
4. “All the intending Agencies/Contractors are also requested to note following important provisions:
1. SIDBI is governed by Public Procurement Policy for Micro and Small Enterprises (MSEs) as circulated by The Ministry of MSME, GoI.

2. These provisions shall be applicable to Micro and Small Enterprises (MSEs) registered with District Industries Centers or Khadi and Village Industries Commission or Khadi and Village Industries Board or Coir Board or National Small Industries Corporation or Directorate of Handicrafts and Handloom or any other body specified by Ministry of Micro, Small and Medium Enterprises (MSMEs).

3. If deemed fit, the Bank may procure minimum of 20% of the contract value of any goods or services from MSEs. Further, the Bank reserves the right to procure  part work/services ( about 4% out of above 20%) to MSEs owned by SC and ST entrepreneurs, if found suitable. Provided, these MSEs quoting price within the price band of L1 +15% & bringing down their price to L1 price, in a situation where L1 price is from someone other than a MSEs. In case of more than one such MSEs, the supply shall be shared proportionately at the discretion of the Bank.

4. SIDBI is governed by Public Procurement Policy for Micro and Small Enterprises (MSEs) as circulated by The Ministry of MSME, GoI.

5. These provisions shall be applicable to Micro and Small Enterprises (MSEs) registered with District Industries Centers or Khadi and Village Industries Commission or Khadi and Village Industries Board or Coir Board or National Small Industries Corporation or Directorate of Handicrafts and Handloom or any other body specified by Ministry of Micro, Small and Medium Enterprises (MSMEs).

6. If deemed fit, the Bank may procure minimum of 20% of the contract value of any goods or services from MSEs. Further, the Bank reserves the right to procure  part work/services ( about 4% out of above 20%) to MSEs owned by SC and ST entrepreneurs, if found suitable. Provided, these MSEs quoting price within the price band of L1 +15% & bringing down their price to L1 price, in a situation where L1 price is from someone other than a MSEs. In case of more than one such MSEs, the supply shall be shared proportionately at the discretion of the Bank.

7. Further, such MSEs would also be entitled for tender sets free of cost and exemption from payment of earnest money deposit. In case of any issue on the subject matter, the MSE’s may approach the tender inviting authority to resolve their grievances.

8. Agencies desirous of availing preference under above provisions should submit a copy of proof of Registration as MSEs/ and ownership of the same by SC/ST along with the tender/RFP.”  
5. How to submit tender:
Tender forms have 2 parts i.e. Part I and Part II may be downloaded from the tender sections of the web-site or can be collected from the Branch Office at Saifabad, Hyderabad .  
Tender in prescribed forms shall be submitted in two parts.  Part-I (Technical Bid) will contain the tenderers’ covering letter, tender form all the pages duly signed, tenderers proof for compliance with the eligibility criteria information/documents, mentioned above to be enclosed, Earnest Money Deposit (EMD) demand draft of Rs. 10,000/- (Rupees ten thousand only) in favour of SIDBI  and will be sealed in one cover, superscribing ‘Technical Bid for Maintenance of VOF & Dormitories’. 
Part II (Price Bid) will contain no conditions whatsoever but the Bank’s schedule of quantities and tenderers’ price bid only and will be sealed in a separate cover, superscribing ‘Price Bid for Maintenance of VOF & Dormitories’. 

Both these sealed covers should further be sealed in another envelope superscribing ‘Tender for Maintenance of VOF & Dormitories’. along with all the relevant information/documents, as mentioned above and addressed by name to General Manager (Officer-in-Charge), Small Industries Development Bank of India, 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 so as to reach him on or before 1500 hours on  September 21, 2015 in the manner enumerated in the tender form. The sealed tender covers (Technical bid) for the services shall be opened at 16.30 hours on September 21, 2015 for scrutiny.
After prima facie scrutiny, if any of the contractors is found not satisfying the required eligibility criteria, the tender submitted by him will not be processed further.
6.    Part-I of the tenders will be opened at the times and on the dates as mentioned above, in the presence of the authorized representative of the tenderers who choose to be present. Part-II of the tender will be opened on the same date/subsequent date under advice to the tenderers.

7. The Bank may obtain reports on past performance of the tenderer from his clients and bankers and evaluate the said reports before opening of the Part–II of the tenders. If any tenderer is found not to possess the required eligibility for participating in the tendering process at any point of time and/or his performance reports received from his clients and/or his bankers are found not satisfactory, the Bank reserves the right to reject his offer even after opening of Part -I of the tender and his sealed cover containing Part-II of the tender will not be opened. The Bank is not bound to assign any reason for rejecting the tender.

8.    The Bank reserves the right to reject any/all the tenders without assigning any reasons therefore.

9. Tenderers are advised to enclose the following documents with Part I (Technical Bid) of the tender for examining their qualification/suitability. Opening of Part II (Price Bid) will be subject to satisfying the prescribed eligibility criteria.

i) Copies of work orders from clients for executing similar works for Central/State Government Offices/Public Sector Undertakings/Public Sector Banks or large private sectors companies during the last five years (attach copies of the work order or experience certificate) .
ii)  copy of the certificate of incorporation / registration certificate with the Registrar of Firms / Registrar of companies, copy of the partnership deed / Articles of Association / power of attorney/any other relevant document.

iii)  A copy each of the registration certificates with the Labour Department, Central and State Excise Registration  Departments of Central / State Department, Employees Provident Fund Organization, Employees State Insurance Corporation as applicable.
iv) Copies of valid IT PAN NO. / Excise Registration Certificate / Service Tax Registration Number, Income Tax Returns , other certificates relating to the specific trade, etc.  

v) References of clients/particulars of bankers, specifying their names and contact numbers (landline and cellular) and names of the contact executives/officials.

10. The Tenderer agrees to execute all documents, which may be required by the Bank in this regard.

5.  The following officials of the Bank may be contacted for clarifying doubts/queries during office hours i.e. from 1000 hours to 1700 hours  from Mondays to Fridays: 

Smt.Kanchanlata Pandey, Asstt. General Manager (H) or 
Shri Y. Venugopal Rao, Dy. General Manager 

(Ph. 040 – 2323 1344 / 2323 5198 / 2321 0655) 

To

The General Manager

Small Industries Development Bank of India

Hyderabad  Regional Office, 
101, Hermitage Office Complex, Saifabad
Hyderabad-500004
	


Part -I 

Format of Application Form (Technical Bid) 
	Sl.

No.
	Particulars
	Details

	1
	Name of the Firm/Agency* 
and type (Proprietorship/partnership/company etc.)
	

	2
	Name of Contact Person(s) with mobile no./phone no.

	

	3
	Address with telephone, cell and fax number


	

	4
	Year of Establishment*
	

	5
	Income Tax - PAN No.*
	

	6
	Service Tax/ VAT No.*
	

	7
	PF / ESI No.
	

	8
	Registration details of the agency *
	

	9
	Customer Profile (please enclose the list of customers with value and nature of contract and period thereof)
	

	10
	Experience  details

	

	11
	Present contracts with details

	

	12
	Annual Sales Turnover
	

	13
	Highest Single contract value and company name
	

	14
	Any Criminal Case pending against the firm / individual/Staff proposed to be deployed (furnish employee wise details) as well as details of past criminal investigations.

	

	15
	Verification - The application for empanelment should be signed by the authorized signatory verifying that all the details furnished in the application are true and correct to the best of his/her knowledge and that no criminal case is pending in police record against him/firm and that in case of furnishing any false information or suppression of any material information would lead to rejection of application besides initiation of penal proceedings by the Bank, if it deems fit.
	


· * Attested copy of Certificate/ document to be submitted. 
Signature of the authorized signatory of the tenderer/ contractor
Date:

Place:
Application should be submitted in the prescribed form along with the attested copies of the documents as stated in the application form and terms & conditions/ instructions.  The Bank would consider only such of the applications who satisfy the pre-qualification criteria. The last date for submission of completed application form along with the requisite documents is September 21, 2015 by 3.00 P.M. 
The Bank reserves the right to accept or reject the applications without assigning any reason.

In evaluating the quotations submitted by bidders, the price and the ability to meet the delivery requirements, quality of works and / or services, dependability shall normally be a major selection consideration. In this connection, the Bank may make necessary inquiries from the contractor’s employer or inspect the site at work.

Bank reserves the right to terminate the contract with 7 days notice and without any financial implications, if services are not found satisfactory.


The application in sealed envelope containing 2 separate sealed envelope Part I (Technical Bid) and Part II (Price Bid) clearly indicating the name of work on the top of the envelope as “Tender for Maintenance of VOF & Dormitories” may be forwarded to : 

The General Manager

Small Industries Development Bank of India

101, Hermitage Office Complex, 1st Floor,

Saifabad, Hyderabad – 500 004
ANNEXURE  (to form a part of Technical Bid) 
SIDBI :: HYDERABAD

Annual Maintenance Contract for VOF & Dormitory caretaking

Terms & Conditions

1. Period  :  The contract shall be  valid for two years from date of awarding.
2. Other duties and responsibilities :

(i) Catering services ( i.e. preparation of breakfast, lunch, dinner, tea, etc) for the guests occupying VOF and dormitory as per the menu and rates prescribed by the Bank from time to time and attending to them.

(ii) Maintaining the register pertaining to telephone/guests and remit the amount collected from the visitors (as per the rates fixed by the Bank) to the Office periodically (once in a fortnight).

(iii) Ensure not to use any items of VOF/Dormitories for personal use by the caretaker.
(iv) Maintenance of the plants, if provided, in the Dormitory / VOF.
(v) Ensuring the services of VOF and dormitory by the contractor for 24 hours a day.

(vi) The contractor shall be responsible for ensuring safety of the Bank’s properties in the VOF/Dormitory such a furniture and fixtures, air-conditioners, TV, refrigerator, gas stove, utensils, crockery, cutlery, aqua guard water purifies, mixer, toaster, vacuum cleaner, telephones and other furniture and fittings, etc.  In the eventuality of damage to any of these items due to the negligence on their part, the charges for repair and / replacement thereof would be recovered from the contractor service out of the monthly payments subject to normal wear and tear.

(vii) In the absence of the guests, the contractor will provide the service at SIDBI office.

3. The contractor or the person/s engaged by the contractor should not occupy any of the vacant rooms for his personal use.

4. Payment terms :

(i) Payment for the services shall be made within seven days from the date of submission of bill on monthly basis.

(ii) TDS applicable, if any, shall be deducted as per rules from monthly payments.
5. (i)  The contractor may note that the Bank has the right to terminate their 
           services at any time if not satisfied with the services.

(ii) In case the contractor decides to terminate the contract any time during the validity period, shall require to give three month’s notice to the Bank with reasons thereof and shall before termination hand over / give proper possession to the Bank with all the inventories of kitchenware less normal breakage, if any.

(iii) Bank shall provide all the necessary infrastructure such as cooking gas, gas stove and other kitchenware.
(iv) The Contractor may charge the guests directly for the tea ,coffee , milk, lunch and dinner etc. consumed by them within the prescribed rates for such items by SIDBI from time to time.
(v)  That the Cntractor shall submit police verification report on the character and antecedents of its personnel and other details relating to age, educational qualification, name and permanent address of the personnel to be provided under this contract, along with their passport size photographs, before engaging them for duty in Bank's premises. Only physically fit, well-trained, literate, disciplined and honest people and between the age of 21 and 50 years shall be deployed. 

(vi) The personnel to be deployed should have knowledge of English and Hindi. 

6. The successful bidder/contractor shall : 
i)       maintain neatly, completely and legible registers, records, reports and returns for inspection by various authorities at short notice.        
ii)       ensure that all persons employed by him/her, for the purposes for rendering the services required by the Bank, are insured with Government of India recognized insurance companies, for which no extra payment will be made by the Bank.     

 iii)     ensure that his/her employees, while on the premises of Bank or while carrying  out their obligations, observe the standards of cleanliness, decorum, safety, good behavior and general discipline laid down by the Bank or its authorized agents and the Bank shall be the sole judge as to whether or not the contractor and /or his employees have observed the same.        
 iv) personally and exclusively supervise or employ sufficient supervisory personnel, exclusively to supervise the work of his employees so as to ensure that the services rendered are carried out to the satisfaction of the Bank.       
v) be liable for any damage caused to the Bank or its premises or any part thereof or to any fixtures or fittings thereof or any property of the Bank and therein by any act, omission, default or negligence of the contractor or his employees or agents. 

vi) supply uniform having logo of the Contractor's firm/company to his employees or agents who shall be doing the subject job at the Bank's premises. All the employees and agents should wear neat and tidy uniform for all the times they are working in Bank's premises. 

7.  The Bank will impose a penalty of Rs.500/- per day if the personnel  deployed by the contractor are found either  unauthorised absent from their post or sleeping on duty. 

8.  In the event of termination of the contract for any reason whatsoever, the contractor/or persons employed by him or his agents shall not be entitled for any sum or sums whatsoever from the Bank by way of compensation, damages or otherwise. 
9. The Bank will not be responsible or liable in case of any dispute arising between the Contractor and their employees by the agency for carrying out the above services and no relationship of Employer and Employee shall come into existence between the Bank and the Contractor or their employees  for which all responsibilities shall vest with the Contractor alone.

10. The contractor shall ensure payment of minimum wages to the workmen employed by him, shall maintain a register of wages and shall issue a wage slip to every workman employed by him and obtain their signature or thumb impression on the wage slips. A copy of such wage slip shall be submitted to the Bank after every payment to the workmen. 
11. The contractor shall indemnify and keep indemnified the Bank against all losses and claims, damages or compensation for breach of any provisions of the Payment of Wages Act, 1936, Minimum Wages Act, 1948, Contract Labour (Regulation and Abolition) Act, 1970 or any other labour law/statute in force in this regard. The contractor only shall be responsible for liabilities, if any, in this regard. 



12. It is the obligation of the contractor to cover its employees under the ESI and EPF and the contractor will submit to SIDBI the proof (with names) of each such payment made to the authorities concerned every month. 
13. An Undertaking is to be submitted by the contractors / service providers as per the draft given below stating, inter-alia, that they have complied with all the provisions of applicable laws with respect to Minimum Wages Act, ESI and EPF Acts.

Format of UNDERTAKING BY THE CONTRACTOR
I, . . . . . . . . . . . . . . . . . . . . . . . S/o . . . . . . . . . . . . . . . . . . . . . . . . Proprietor / Partner / Director 
of . . . . . . . . .. . . . .. do hereby declare and undertake as under:


That in the capacity of independent Labour Contractor for M/s. . . . . . . . . . . . . . . . . .  I have complied with the provisions of all laws as applicable.  I have paid the wages for the month of . . . . . . . . . . . . . . .  which are not less than the minimum rates as applicable, to all my employees and no other dues are payable to any employee.



That I have covered all the eligible employees under Employees’ Provident Funds and Miscellaneous Provisions Act and the Employees’ State Insurance Act and deposited the contributions for the following months and as such no amount towards contributions whatsoever is payable.


I further declare and undertake that in case any liability pertaining to my employees is to be discharged by the M/s. . . . . . . . . . . . . . . . . .  due to my lapse, I undertake to reimburse the same M/s. . . . . . . . . . . . . . . . . . is also authorized to deduct the same from my dues as payable.
CONTRACTOR

Authorised Signatory

14. Maintenance of all types of records in respect of employees employed by the contractor(s) should be his/their own responsibility.
15. The contract could be considered for renewal further for one year on same terms and conditions provided the Bank finds the services of the Contractor satisfactory and if Bank desires so. The decision of the Bank in this regard will be final
	Sr. No
	Type of Accommodation to be maintained
	Address
	No. of Rooms

	
	
	
	

	
	Visiting Officers Flat (VOF)
	Flat No.41, SIDBI, Officers Apartment 1-10-68/A, Chikoti Garden, Begumpet, Hyderabad - 500016
	3

	2
	Visiting Officers Flat (VOF)
	Single Studio Room

Flat No.44, SIDBI, Officers Apartment

1-10-68/A, Chikoti Garden, Begumpet, Hyderabad - 500016
	1

	3
	Dormitories
	Single Studio Room

Flat No.34,24 and 14 at SIDBI, Officers Apartment

1-10-68/A, Chikoti Garden, Begumpet, Hyderabad - 500016
	3


Particulars  in respect of similar contracts executed in the last Five years

	Sl.No.
	Name of the work executed with Address
	Name & Address of the  Party for whom the work done
	Phone/ mobile no.  of the  Party for whom the work done
	Value of contract executed in Rs.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


I/We hereby declare that I/We have read and understood all the above instructions/conditions and the same will remain binding upon me/us in case the Annual Maintenance Contract is entrusted to me/us. 

This letter will form part of the contract document and that the contents of this letter shall be supplemental to the conditions in the tender and not in derogation thereof except to the extent specifically provided herein. 

Date : 






Signature and seal of the contractor/s 

Place:

To be submitted in a separate sealed cover
 Part -II (Format of Price Bid)
To

The General Manager

Small Industries Development Bank of India

Hyderabad  Regional Office, 

Hyderabad-500004
Selection of an agency for Maintenance of VOF & Dormitories & Catering 
Services at SIDBI Visiting Officers’ Flat (VOF) at Hyderabad
	Sr. No
	No. of Personnel required
Two {1 Cook (skilled)  and 1 Maintenance attendant 
( unskilled) }


	Total monthly charges (including all taxes, costs and incidentals and excluding service tax)  Rs.


	
	
	Pay
	PF
	DA
	Total Rs.
	

	1 (a)
	One  Cook (skilled)  

	
	
	
	
	

	1 (b)
	One Maintenance attendant 

( unskilled) 


	
	
	
	
	

	2
	The Agency service Charges 

( including cleaning materials)
	
	
	
	
	

	
	Grand Total Rs.
	


Note :
Rates : - Rates as per Minimum Wages Act applicable to the Central Government wages chart to be quoted for the above service (copy of the latest chart to be submitted along with the bid).  The monthly compensation would be inclusive of Pay , ESI, PF, DA etc. and the bid will be including all taxes, costs , service charges cleaning material etc and incidentals and excluding service tax) . 
The reimbursement against "Service tax" as per applicable rates will be made to the bidder / paid directly to the Govt. as per Govt. Rules & Regulations. The proof of payment made by the bidder to the appropriate Govt. Department shall be submitted to SIDBI, failing which appropriate amount shall be withheld on getting related information/instruction from the concerned Department.
Payment for the month shall be made in the first week of next month. All the payments shall be subject to TDS at applicable rates.

Any request for change of rates due to change in Minimum Wages rates notified by the Central Govt. shall be intimated by the Agency to the Bank along with a copy of such notification and upon receipt of such request Bank will consider the same.
The approximate  contract value is around  Rs. 3 lakh per annum

Cleaning Materials :  the contractor shall also arrange to provide cleaning materials at their own cost.

For (Name of the  Contractor)
Signature of Authorised Person with stamp

Place :

Date:

