Format
AGREEMENT
This Agreement is entered at Hyderabad on this  ………th  day of …………. 2014 between Small Industries Development Bank Of India, a Corporation established under the Small Industries Development Bank of India Act, 1989 and having its Head Office at SIDBI Tower, 15, Ashok Marg, Lucknow 226001 and a Branch office at 101, Hermitage Office Complex, Saifabad, Hyderabad 500004 (hereinafter referred to as “Bank” which term shall mean and include his successors and assigns) of the FIRST PART.
AND
M/s. 




 hereinafter referred to as Housekeeping Agency which expression shall wherever the context so admits, means and includes his legal representatives, successors & assignees of the Second Part.

(2)
1) The tenure of this contract shall be for a period of one year from March 01, 2014 To February 28, 2015 and shall thereafter continue till either side terminates it by giving notice of 30 days, in advance, to the other party or by payment in lieu of notice thereof. 

2) The House keeping Agency shall 

a. maintain neat, complete and legible registers, records, reports and returns for inspection by various authorities at short notice. 

b. ensure that all persons employed by the House keeping Agency for the purposes of rendering the services required by the Bank, are insured with Government of India recognized insurance companies, for which no extra payment will be made by the Bank. The House keeping Agency shall be responsible for any injury or damages to any persons, animals or any other things. 

c. ensure that his/her employees, while on the premises of Bank or while carrying out their obligations, observe the standards of cleanliness, decorum, safety, good behaviour and general discipline laid down by the Bank or its authorized agents and the Bank shall be the sole judge as to whether or not the House keeping Agency and /or his employees have observed the same. 

d. personally and exclusively supervise or employ sufficient supervisory personnel, exclusively to supervise the work of his personnel so as to ensure that the services rendered are carried out to the satisfaction of the Bank. 

e. ensure that no employee of the House keeping Agency will enter or remain on the Bank's premises beyond the specified time limits unless and absolutely necessary for fulfilling House keeping Agencys obligations. 

f. be liable for any damage caused to the Bank or its premises or any part thereof or to any fixtures or fittings thereof or any property of the Bank and therein by any act, omission, default or negligence of the House keeping Agency or his employees or agents. 

g. supply identity cards to his employees or agents who shall be doing the subject job at the Bank's premises. All the employees and agents should bear the identity card for all the times they are working in Bank's premises. 

h. provide distinct uniform to its employees or agents. The uniform should have logo of House keeping Agency and shall be kept neat, tidy and in a wearable condition.

3) The House keeping Agency shall deploy its personnel at its own cost and the Bank shall not make any payments whatsoever by way of emoluments to such personnel. 

4) The House keeping Agency shall not engage any person who is suffering from contagious or infectious diseases or who is a minor. 

5) The House keeping Agency shall strictly abide by the terms and conditions as stipulated in Contract Labour (Regulation and Abolition) Act, 1970 and rules framed thereunder, Minimum Wages Act, 1948 or any other relevant labour law/statute in force. 

6) That the House keeping Agency shall implement and cover all the personnel employed by it under the various industrial/labour laws, existing or amended from time to time, such as E.S.I.C., P.F., Bonus, Workmen's Compensation Act, etc. and shall also be responsible for any claim/damage made by the personnel employed by it under this Agreement. The House keeping Agency shall maintain the musters, salary registers, leave registers, P.F. registers, etc and shall also pay provident fund and the professional tax in time and file returns in respect of all the employees employed in the Bank's premises under this contract and the House keeping Agency shall make available the same to the Bank every month. 

7)  That the House keeping Agency also agrees that in case of any pilferage or theft of the Bank's material, it shall reimburse the same to the Bank during the pendency of this contract. It shall also make good any loss or damages, caused by it or its personnel to the Bank during the pendency of this contract. 

8) That the House keeping Agency agrees to provide shoes, whistles, rain-wear, torches, cycles, safety equipments and protective gears to its personnel working in the Bank's premises. 

9) That the House keeping Agency also agrees to make available to the Bank or to any Statutory Authority, relevant information and/or records as may be obligatory under the rules, statutes as may be directed in that regard by the Bank or by any Statutory Authority respectively. 
10) The Bank will not provide accommodation to the House keeping Agency in the Bank's premises.

11) The Bank will impose a penalty of Rs.500/- per day if the personnel deployed by the House keeping Agency are found either unauthorisedly absent from their post or sleeping on duty. 

12) In the event of termination of the contract for any reason whatsoever, the House keeping Agency/or persons employed by the House keeping Agency or its agents shall not be entitled for any sum or sums whatsoever from the Bank by way of compensation, damages or otherwise. 

13)  The House keeping Agency shall ensure payment of minimum wages, as per the applicable relevant laws, to the workmen employed by the House keeping Agency, shall maintain a register of wages and shall issue a wage slip to every workman employed by House keeping Agency and obtain their signature or thumb impression on the wage slips. A copy of such wage slip shall be submitted to the Bank after every payment to the workmen. 

14) The House keeping Agency shall indemnify and keep indemnified the Bank against all losses and claims, damages or compensation for breach of any provisions of the Payment of Wages Act, 1936, Minimum Wages Act, 1948, Contract Labour (Regulation and Abolition) Act, 1970 or any other labour law/statute in force in this regard. The House keeping Agency only shall be responsible for liabilities, if any, in this regard. 

15) The contract could be considered for renewal further for one year on same terms and conditions provided the Bank finds the services of the House keeping Agency satisfactory and if Bank desires so. The decision of the Bank in this regard will be final. 

16) The payment of wages to the employees of House keeping Agencys will be made through cheque, accompanied by proper money receipt, by the House keeping Agency.  The House keeping Agency will submit a copy of cheque issued in favour of the workers / labourers along with money receipt by the labourer/worker for SIDBI’s record.

17) If the House keeping Agency is having a licence (employing 20 or more employees) then the wages will be paid by the House keeping Agency to its employees in the presence of nominee of SIDBI.

18) In case, the House keeping Agency does not have the licence under the Contract Labour and Abolition Act, in that case also SIDBI will ensure that the House keeping Agency is paying minimum wages and proof of their payment by House keeping Agency is given to SIDBI.

19) It is the obligation of the House keeping Agency to cover its employees under the ESI and EPF and the House keeping Agency will submit to SIDBI the proof (with names) of each such payment made to the authorities concerned. 

20) An Undertaking is to be submitted by the House keeping Agency as per the draft (given below) already submitted by SIDBI to the House keeping Agency stating, inter-alia, that they have complied with all the provisions of applicable laws with respect to the relevant Minimum Wages Act, ESI and EPF Acts.
21) An Undertaking is to be submitted by the House keeping Agency as per the draft given below stating, inter-alia, that they have complied with all the provisions of applicable laws with respect to Minimum Wages Act, ESI and EPF Acts

DRAFT OF UNDERTAKING BY THE HOUSE KEEPING AGENCY
I, . . . . . . . . . . . . . . . . . . . . . . . S/o . . . . . . . . . . . . . . . . . . . . . . . . Proprietor / Partner / Director 
of . . . . . . . . .. . . . .. do hereby declare and undertake as under:


That in the capacity of independent Labour House keeping Agency for M/s. . . . . . . . . . . . . . . . . .  I have complied with the provisions of all laws as applicable.  I have paid the wages for the month of . . . . . . . . . . . . . . .  which are not less than the minimum rates as applicable, to all my employees and no other dues are payable to any employee.



That I have covered all the eligible employees under Employees’ Provident Funds and Miscellaneous Provisions Act and the Employees’ State Insurance Act and deposited the contributions for the following months and as such no amount towards contributions whatsoever is payable.


I further declare and undertake that in case any liability pertaining to my employees is to be discharged by M/s. . . . . . . . . . . . . . . . . .  due to my lapse, I undertake to reimburse the same M/s. . . . . . . . . . . . . . . . . . is also authorized to deduct the same from my dues as payable.

HOUSE KEEPING AGENCY
Authorised Signatory
22.Maintenance of all types of records in respect of employees employed by the House keeping Agency should be his/their own responsibility.

23. the House keeping Agency shall deposit a security deposit as per the terms of  tender in the form of Demand Draft drawn in favour of Small Industries Development Bank of India payable at Hyderabad within a week from the date of issue of work order. The deposit will not carry any interest and will be refunded after completion of the contract.  In the event of breach of contract by the House keeping Agency, the  security deposit will be forfeited. 

24.The maintenance charges shall be paid to the House keeping Agency after the end of each month. The House keeping Agency shall submit monthly bill along with a certificate from SIDBI's Care Taker / concerned officer indicating that the whole work is carried out satisfactorily. Applicable taxes will be deducted at source.
25. Rates quoted by the House keeping Agency shall be firm for the entire period of the contract.

26.The rates quoted shall include  cost of all tools, cleaning materials, manpower cost including wages, liveries etc., taxes & duties (including services tax) payable to the appropriate authority . No extra payment over and above the rate quoted shall be made to the House keeping Agency in this respect.

27.The House keeping Agency shall be solely responsible for all injury to the workmen and for all damages caused to the building, DG set and other properties that may occur due to negligence, carelessness, accidental or any other reasons whatsoever. The House keeping Agency shall fully indemnify SIDBI and hold SIDBI harmless in respect of all and any such expenses arising from all such injury or damages to any person(s) or property as aforesaid and also in respect of any claim made in respect of injury or damage under any act of compensation or damage consequent upon such claim.

28.In case of unsatisfactory service, SIDBI reserves the right to terminate the contract by giving 15 days notice & forfeit the security deposit.

29.The House keeping Agency or its authorised representative shall be present at site every day and closely supervise/ monitor the entire work entrusted to him and report the progress of work/ repairs etc. that needs to be taken up, to the caretaker/ concerned officer regularly.

30.The House keeping Agency will be entirely responsible for any obligation arising out of the contract such as liabilities under Provident Fund Act, Employees State Insurance Act, etc.. as also all the liabilities arising out of termination of the House keeping personnel.

31.Payment of salaries / wages due to the House keeping Agency’s employees shall be made by the House keeping Agency on or before the seventh of every month. The necessary salary / wages payment vouchers shall be open to SIDBI's inspection which shall be carried out by SIDBI's authorised representatives and the same shall be verified by him. In case of default on House keeping Agency’s part to pay the salaries / wages to his employees, SIDBI shall have the right to demand such payments to the House keeping Agency’s employees or to recover the same from the bills submitted by House keeping Agency.

32.Copies of salary / wage payment made by the House keeping Agency to his employees deputed at SIDBI premises will be sent to SIDBI every month.

33.The House keeping Agency shall be responsible for any claim arising out of the terms and conditions of the employment under the Payment of Wages Act, 1936 and Contract Labour (Abolition and Regulation) Act 1970 or any other law prevalent during the contract period or which comes into force from time to time during the period of contract. The House keeping Agency shall indemnify SIDBI  against any costs or expenses that SIDBI may incur with regard to any legal obligation not discharged by him.



SCOPE OF WORK
A.
Housekeeping Services including the work of cleaning of toilets, bathrooms, etc at SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016 and at 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037, as under:

Cleaning of common area, etc. at Officers’ apartments at Begumpet, Hyderabad (for half a day)

	#
	Nature of works to be executed
	Frequency

	1
	Sweeping and mopping of the entire common area including passages / lobbies / stairs / courtyard / meter room/common toilet.
	Daily

	2
	Collection of garbage from the dustbins of all the flats and disposal of the garbage in munisipal garbage bins. After disposal of garbage, dust bins shall be cleaned and delivered back to respective flats.
	Daily

	3
	Watering the plants
	Daily

	4
	Cleaning of walls / windows / ceilings (dusting) of common area and terrace
	Weekly

	5
	Gardening  work at Officers’ quarters, Hyderabad – one trained Gardener will have to give his services once in a week for half a day (4 hrs) at a regular interval for all the works required for planting new plants ,grass etc. in the garden & it’s beautification and proper maintenance of the existing garden and new plants.
	Weekly


B   (i) Cleaning of office premises at Balanagar

The scope of work in the category of providing maintenance of office premises at 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037

	#
	Nature of works to be executed
	Frequency

	1
	Sweeping and mopping of the entire floor area 
	Daily

	2
	Cleaning of all furniture including electronic equipment and glass surfaces
	Daily

	3
	Cleaning of washroom
	Daily

	4
	Cleaning of walls / windows / ceilings (dusting)
	Weekly

	5
	Cleaning glass facades / windows
	Weekly

	6
	Dustbins to be cleaned and garbage removed from the premises every day
	Daily


A) (for half a day)

The entire work should be completed by 09.00 am
C) Cleaning of flats [once in every three months] at SIDBI Officers’ quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016
i) Cleaning of fans, lighting fixtures, chandeliers, exhaust fans, geysers. 

ii) Shifting of household furniture, if needed, and re-arranging the same. 

iii) Cleaning of walls and ceilings free from cobwebs, dirt, stains, etc. 

iv) Carefully removing nylon mesh (netlon) from the windows/ventilators, washing the same with detergents and fixing at the same place. 

v) Cleaning of windows, window panes, grills, doors, ventilators, name plates (with Brasso) and sign boards. 

vi) Cleaning of kitchen platform and sink, wash basins, tiles, kitchen racks, glass mirrors, water purifiers. 

vii) Removing the cobwebs from wall, ceiling, pelmet and inaccessible spots by broom. etc. 

viii) Thorough sweeping, washing, mopping and scrubbing the floors and wall dado inside the flat after carrying out the above cleaning work. 

D) Cleaning of toilets/bathrooms [once in every three months] at SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016
Bath rooms and toilets (including tiles) inside all flats to be cleaned by using nylon brush and toilet bowl plunger with approved cleaning materials like detergent, toilet cleaner and oxalic acid, etc. 

E) Other housekeeping Services such as need based Plumbing, Electric repair, Carpentry work at 

I. SIDBI Officers’ quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016

II. 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 and at

III. 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 

terms:

a) maximum monthly visit-frequency of plumber, carpenter and  electrician will be restricted to 4, 2 and 4 (except emergencies) respectively. The contractor will keep a record of the number of visits undertaken in a particular month and in case of the above limit being exceeded, he will seek prior approval from SIDBI before deploying his personnel for a given job.

b) One ‘visit’ means completing the given job which may involve 1 or more visits for completing the job to our full and final satisfaction. Wherever required the work will include repairs, replacement and some additional work to complete the job and close the complaint of the occupants.

a) the charges for House keeping for offices and officers’ apartment will be as under:

	Job Particulars


	Amt (Rs.)

	Daily Cleaning of office Premises at Balanagar XBO for 26 days in a month (for half a day)
	 (for half a day, 1 person)

	Daily Cleaning and watering of plants at Officers’ quarter (common area) at Begumpet for 30/31 days in a month (for half a day)
	

	Quarterly Cleaning of toilets/bathrooms of all the flats at Officers’ quarter at Begumpet
	

	Plumbing, Carpentery and Electric work at Officers’ quarters, HYBO and Balanagar BO (rates taken here are for 10 visits of all the services in a month and hence total quoted for 10 visits per month)
	(@Rs …. for per visit of each service i.e. plumber, electrician and carpenter subject to the conditions indicated at ‘a’ and ‘b’ above. The total payable against this item will vary depending upon the number of visits undertaken in a month)

	Gardening  work at Officers’ quarters, Hyderabad – one trained Gardener will have to give his servises once in a week for half a day at a regular interval .
	(for half a day (4 hrs) in a week, 1 person)


         Code of conduct for House keeping Personnel

1) They will wear proper uniform which also includes cap, identity card, etc. 

2) Use of alcohol by any representative (including supervisor, House keeping personnel, etc.) of the contractor  in SIDBI premises will be viewed seriously and the contractor will replace the person concerned immediately. Similarly, use of paan/gutka/tambaku by any representative (including supervisor, House keeping personnel, etc.) of the contractor in SIDBI premises is prohibited. The contractor will ensure that the above violation of code of conduct does not happen and in case of any such incident, an appropriate penalty would be levied by contractor on the erring person. 

3) The personnel on duty to avoid chatting with washer man/passers by, etc.

IN WITNESS WHEREOF  the parties above mentioned hereunto set their respective hand at Hyderabad on the day, month and year first herein above written.

Signature
Name

For

Signature

Name

For

Witness
1.

2.

