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(An All India Development Financial Institution established through an act of Parliament)

CLARIFICATION-1

Reference to the RFP No. NaBFID / IT / RfP / 10 dated 19th Dec 2022 for PROCUREMENT AND MANAGEMENT OF CLOUD-BASED HUMAN RESOURCE MANAGEMENT
SYSTEM (SaaS) of NaBFID.

Please find clarification in the Commercial Price Bid format @ Appendix-F (pg. No. 81/82) :

RFP

Clause. Existing Clarified

Sr. No.| Per user cost Year1 VYear2 | Year3 Per user cost A\EDGCETAR GEIM  Year 4 Year 5

1 p 3

Total User count 52 132 169

Subscription cost for the

solution including cloud- Total User count 52 [132]| 169 206 220
o S_U‘:_SCT' hosting, network, and other —
g)olscir; related costs (if any) Subscription cost for the

solution including cloud-
hosting, network, and
other related costs (if any)
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' RFP RFP

Pg. Claus Existing Clarified
No. e.

r ea e ea Year | Year
Cost head Year 2 Year3 | Total Cost ost head
o 4q 5
1 Implementation 1 Implementation
Cost Cost
5 Subscription 2 Subscription Cost
Cost
3 Support Cost
3 Support Cost
33 On-site support
Total On-site support cost
Cost 3a
82 cost
Temp- 3b | Service ticket cost
late - 2
Service ticket
3b o , Total cost for the year

Total discounted amount
of the year @ 10% p.a.
Total discounted amount of the (Discounted Cost)

year @ 10% p.a. (Discounted
Cost)

Total cost for the year

Total cost per quarter of
the year

Total cost per quarter of the
year
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